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We believe that all human beings have right to live with dignity
and respect and to be free from violence, abuse and coercion.
Human rights should be preserved in our homes as well as our

society.

We believe equality and mutual respect are fundamental

principles for a healthy and harmonious family.

We strongly oppose the use of violence as a means of control.

We are dedicated in helping victims of domestic violence to

assume dignity over their own lives.
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A harmonious and stable community built on sound family

values of harmony, care, mutual respect and responsibility.

A community for “Zero Tolerance to Domestic Violence”.

A community that can protect the abused and provide an

environment that nurtures emotionally strong individuals who

can contribute to society.

Our Mission

To promote harmonious and healthy relationships in families by
providing a comprehensive range of preventive and therapeutic

services.

To contact and reach out to families in need through counseling

and crisis intervention.

To change attitudes, and impart knowledge and skills through

community education.

BMHVERE Our Goals
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To protect and empower women and children who are victims

of domestic violence.

To counsel and give guidance to batterers in order to stop the

cycle of violence.

To provide education to the community at large as well as

specific target groups in order to promote family harmony.
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gt Supervisor
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DRt Supervisor
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D JETHE Supervisor
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It has long been recognized that domestic violence is not a
problem of the individual. With the increase of population, social
changes and economic growth, multi- cultural habits brought in by
new immigrants, the traditional Hong Kong family structure has
gradually changed. The cause of family tragedies is far more
complex than before. As an agency specialising in the treatment
and prevention of domestic violence, we embraced the challenges
armed with a determination supported by experience
accumulated over 26 years. We will continue our endeavours to

bring the best services to the public.

Our new initiative, the Harmony Lane Centre in Kwai Tsing
was opened in June 2011. It offers diversified outreach services to
child and youth witnesses of domestic violence, providing early
domestic violence identification and intervention as well as
community and parental education. This collaboration between
Harmony House. The Hongkong Bank Foundation and the
Partnership Fund is a successful example of the concerted efforts

of the NGO, the business sector and the government.

We serve all members of the family affected by domestic
violence, be it the abused or the abuser. We seek to empower our
service recipients and to develop their self-confidence through
professional intervention and peer support. Our service users are
motivated to actively establish mutual trust and support networks

for an active and meaningful life in the community.

Prevention is better than cure. We offer a wide range of
family educational and remedial programs for the rebuilding of
family values, enhancing family functions as well as identifying
family crisis. Harmony House will continue its public education
programs to raise public awareness of the impact of domestic
violence, and assist families to build harmonious relationships with
mutual respect for each other and encourage those at risk to seek

early intervention.

We have adopted a spearhead role in the advocacy for
changes in policy and legislation, promotion of new initiatives in
the area of domestic violence and family harmony, it is our mission

to those who are affected by domestic violence.

The work in the prevention and combat of domestic violence
is a long, arduous process, without the support of our partners,
sponsors and donors, staff and colleagues, board members and
volunteers, we will not be able to achieve “Zero Tolerance to
Domestic Violence” and our vision of a harmonious society. We

hope you will join us in our work.
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During 2011-2012, Harmony House continued to advance our
agency’s commitment to end domestic violence and pioneer
innovative services to meet the changing needs of families

affected by domestic violence in Hong Kong.

Last June, with the generous support of the Hongkong Bank
Foundation and the Social Welfare Department Partnership Fund
for the Disadvantaged, we opened a new centre - Harmony Lane -
at Shek Lei Estate to strengthen our supportive and therapeutic
services for children who have been exposed to violence at home.
The Centre also offers counseling, parenting and community
education programs. The diversified community-based programs
serve to increase the target families’ capacity in providing a safe
and secure environment for the development of children. Between
June 2011 and March 2012, the centre had attracted 1,762 drop-
in visitors, and 1, 442 parents and children benefited from our case

counseling, therapeutic groups and educational programs.

At the same time, we also undertook a new major initiative to
address the issue of woman using force - a subject that has raised
considerable public concern over recent years. In July, we launched
the Nurturing Heart Domestic Violence Prevention Project to help
women who use force, male victims and their children. We go
beyond just stopping their behavior, but to develop an
understanding of the context and history of why women resort to
aggression, in order to conduct an accurate assessment and to
eventually provide gender-specific interventions. This pilot project
is funded by The Community Chest through the donation of

Hongkong Bank Foundation, for which we are grateful.

At the level of prevention work, two new projects focused on
parenting issues have been instigated. The first is a two-year
funded by

WomenHelpingWomen Hong Kong as their debut charity endeavor.

Parenting Empowerment Project
The project is concerned with empowering low-income single
mothers, woman survivors and new immigrants through social
networks and mutual help, so that they can share resources,
challenges, solutions, joys and fears in a supportive environment.
Additionally, we provide positive parenting skills workshops to
enhance their knowledge and skills in building a healthy

relationship with their children.
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The s e cond i s t he B etter Mom Neig hb orho o d
Networking Project funded by the Community Chest, which
stresses on cultivating and nurturing neighborhood support in the
community. The project engages mothers as partners, trains them
as volunteers and mobilizes them to support other parents in the
neighborhood. The project provides respite child-care through
trained volunteers to relieve stresses associated with parenting
responsibilities and help promote women’s mental well-being.

Apart from the above new projects, | am also pleased to
report that we have completed the “Jockey Club Harmony Link
Domestic Violence Prevention Center” Project with visible results.
Through a multi-pronged prevention strategy on the primary,
secondary and tertiary level, we successfully reached out to a total
of 30,382 persons in our three years of dedicated work. Our
project also ended with the encouraging news of grants from the
Hong Kong Jockey Club Charities Trust, allocated to our new
project “Moving Forward Against Domestic Violence Project”. Our
sponsor's unfailing support once again affirms the value of our

work.

The Body Shop’s ardent support to our Bunny Ears Children
Hotline is now in its fifth year of operation. Since its inception in
2007, we have received a total of 64,147calls. In August, we
published the “Bunny hEars Voice Collections” to share with
parents, teachers and helping professionals about children’s own
truthful account of their inner feelings and hopes for family

relationships.

Last, but not the least, is the sustenance of our core services.
Last year, our Shelter provided refuge to 447 abused women and
their children; our 24-hour woman hotline received 8,380 calls and
our man hotline 710 calls. Our aftercare services continued to
empower women survivors to lead a dignified and productive life

through peer group support and life-skill enhancement programs.

There is no doubt that 2011-2012 was another fruitful year
for Harmony House. Here, | would like to give special thanks to our
Board members, staff, volunteers, funders and donors, partner
organizations and the various governmental bodies for their
invaluable contribution, without which our accomplishments
would not have been possible. To prepare for the challenges ahead,
| sincerely look forward to your continued support and partnership

to help us end domestic violence in Hong Kong.
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Service Objectives

1. To provide a safe and immediate refuge for female
victims of domestic violence and their children

2. To offer 24-hour immediate support and referrals for
families and intimate partners affected by domestic
violence

3. To empower abused women, and help them restore
their dignity and establish harmonious relationships

4. To protect and address the needs of children who have
been affected by domestic violence

Service Description

1. 24-hour Woman
Follow-up Service

Our hotline has been providing immediate emotional

Hotline and

support and counseling to more than 150 thousands callers
since 1986. In 2011-12, 8,380 calls were received and more
than half of the calls were related to domestic violence, and
1,182 calls (14.1%) were received after mid- night. Arising
from these calls, a total of 369 battered women and their
children had been admitted to our shelter. The figures show
that our hotline service plays a significant role in providing
immediate protection round the clock to battered women
and their children.

Since October 2003, our hotline has been extending its
coverage to follow through those phone-in victims who are
not ready to take refuge in our shelter but still in need of
other supportive services. Accordingly, emotional support
and psychosocial counseling will be rendered to these
non-residential service users. Meanwhile, they are helped
re-establish their social support networks, heighten their
awareness towards domestic violence and enhance their
knowledge of self-protection. There were 102 new cases
being served through the hotline last year.
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Profile of Woman Hotline Callers
Gistdt 549 (EARIZEER HHIEGSRINEE

Statistics of 549 Hotline Cases of Domestic Violence

FHe Age

REE Unknown 111 (20%)

20 pEELL Aged 20 or below18 (3%)

21 & 30 3% Aged 21to 3091 (16%)

31 % 40 5% Aged 31 to 40 114 (21%) 163 (30%)
41-50 5% Aged 41 to 50

51-60 5% Aged 51 to 60 37 (7%)

61-70 5% Aged 61 to 70 10 (2%)

70 %Ll _F Aged 70 or abov e 5 (1%)

PEMTRIE Marital Status

Ref /A3 Unknown or N/A6(1%)
=2 Widowed 5(1%)

BB Single 34(6%)

H4S /43 /E Div orced / Separated 45(8%)
[EJ& Cohabited46(9%)

BE4& Married413(75%)

10



E{EEIK Residential District

F1 PG Central & Western 9
(¥ Wan Chai 3

BN & Eastern District 19
FAl& Southern District 14
JLEEE Kowloon City 14
#3# Kwun Tong 46
JHZRHE Yau Tsim Mong25
%7Kt Sham Shui Po 50
F KAl Wong Tai Sin 21
=2 Island 4

JEI& Northern District 15
PHE Sai Kung 3

Vb Sha Tin 21

K Tai Po 12

2578 Tsuen Wan 20

ZEF Kwai Tsing 33

' Tuen Mun 73

JLEH Yuen Long 95
W& Tseung Kwan O 13
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2. Refuge and Aftercare Follow-up
Service

Our shelter provides 65 temporary accommodation
places to battered women and their children. In 2011-12, a
total of 190 women and 179 children were admitted. On
average, the occupancy rate stands at 88.6% throughout the
year.

In addition to the refuge service, a 3-month aftercare
service has been provided to the discharged residents,
including information on their respective community
resources, counseling and preparation for a violence-free
life.

BELrp BEAR S Follow-up Service

KB Frequency

FR#ERL4% Regular Contact 492

%5l Home Visit 34
HefERn4% Collateral Contact 134
f# /IR % Referral Service 15

11
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Profile of Shelter Residents — Women

4iEtdt 190 A AFEEL
Statistics of 190 Women Admitted to Shelter

{BEZE5] Nature of Cases

HAh 52 £ 5% /7 Other Domestic Violenc e 22(12%)
B fEFERF Spous al Abuse168 (88%)

B REEHIRE{4 Relationship with Abusers

HAlfr Others18 (9%)
BAAK Boyfriend 5 (3%)
BiiX Ex-hus bandl (1%)
[E]j&# Cohabitant 15 (8%)
SL& Husband151 (79%)

12



Y e Age of Clients & Abusers

ZrEAFHH Duration of Abuse

14EDLUT Less Than1Year 26(13%)
10 5 DA | 10 Years or More40(21%)
1% 24 1to2 Years32(17%)

5% 94 5to9 Years47(25%)

3 & 4 £F 3to 4 Years 45(24%)

EEGER ( BESR - BHEEER )
Did Spouse Abuse the Children

(Including Physical,Psychological or Sexual Abuse)
Y85 +% No Children37(19%)
787 No68(36%)
7 Yes 85(45%)

13
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BE<NFHIIEMHARE Marital Status When Leaving the Shelter

( #atdt 165 (ECEBREERGHECBEREZEER )
(Statistics of 165 Discharge Questionnaire Completed by Spousal Abuse Cases)
Rt /A3 Unk nown/N.A.18(11%)
HA Other
FATE Undec ided5(3%) 39(24%)
HEGE Div orce37(22%)
HAf{H184 Reunion with Spouse35(21%)
HARCAE ST fE /93 Separated  39(19%)

AEEE L RERR

Profile of Shelter Residents — Children

4iEtdt 80 HA(EHE
Statistics of 80 Children Admitted to Shelter

SLEE HEERER VS ( AIESIH )

Type of Abuse Witnessed by Children (Multiple Records)
EHREEFRF  Physical Abuse59
O FEESRF Psychological 54
M FEf% AbuseSexual Abuse 1

14



SEEZRERINVEE ( AESIH )

Type of Chilren Abuse (Multiple Records)
EEEERS  Physical Abuse 43
O FEESRF Psychological 39
VERETF AbuseSexual Abuse 1

REHERRRIVIFESE ( TEZIH )

Emotional Response of Children Witnessed Domestic Violence

(Multiple Records)
=] Scared 58
TE#X Angry 45
D) /RHIFHE Helpless/At a Loss 53
fAERZFE /401 No Response/As Usual 16
HAtr Others 4
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I K 50 EEFESE U0, Shelter for Women and Children

SEHERBERITRNE ( TESH )

Behavioral Response of Children Witnessed Domestic Violence

(Multiple Records)
HLEE Withdrawn39
hBh /FEEREE Help / Protect Mothers43
FRED /M L s ihtk Help / Protect Sibling39
BRI (FTEACHE ) Antagonize Father 11

[F AN SR B (43T =, #i22) Seek Help from Others (e.g.Neighbor,Police)22

HAt, Others 3

3. (&N R/ NHEHE

KIERNIR T HZEF L SRE TR I REGE 4
FEtHRIE4E T A RS - Rt e HaE
5o PO RERBMEREE RN 4 WREK
AU E R KRS

3. Individual & Group Counseling

The impact and ramification from domestic violence on
women and children victims go beyond physical injuries.
Psychological and emotional harm are also inflicted on them.
To address the traumatic experience of our residents, we
provided casework counseling and therapeutic groups to
both women and children. Referrals were also made to
other specialized services of Harmony House and relevant
community resources.

(B XSRS EI8 Statistics of Counseling Services

R #dE R Service Type

&8 Number of Sessions

#% 2 {E 2428 Women Counseling 1143
FaEE(EZEHHE Children Counseling 48
{E|ZE## 1) Referral to Professional Service 155
JER/NE RS EIE Statistics of Group Counseling Services
5%l /NGH SMAK
Service Type Number of Groups Number of Attendance
I a9/ N, Treatment Group for Women 13 265
LB AR/ NH Treatment Group for Children 10 200
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BMTER A RS R IEe) - SE g %
HEER - NIRRT LB EEHRE

4. Developmental and Educational

Programs

We conducted developmental and educational
programs to enrich our clients’ knowledge of community
resources, interpersonal relationship and parenting skills

etc.

%% Yl Bfig SMAK
Service Type Number of Sessions Number of Attendance
IF 2 H® Women House Meeting 53 1,346
Ei#E I Er Children House Meeting 53 918
IhEREHZE Tutorial Classes for Children 133 408
2 H K25 EE) Educational and Developmental Activities 20 372

5. T NIZETCHE ) EEaEETE]

BN TR IR R) - EET LS IA THEETE &
—EEEFEE > HERRBERLNZT feft—H
T IE S e AR - BIHCERT BT TR
o BT Rfg Rt EZaR N ERoss - R
B EARE > BLEEHE S BARRIISHIEER
B PrATENHER - R BENEREEE  BAEE
ERESEREE) - 1§ HEGEHE - ERAREENE
BANERE -

EEEHF/NE [ EERRER

5. Ther apeut ic Ho r t icult ur e:

“Harmony Garden”

Harmony House has been indebting to The Community
Chest of Hong Kong for sponsoring the “Harmony Garden”
in our shelter, a 3-year therapeutic horticultural project
which aims to provide the residents with an innovative
mode of service for emotive restoration. This pilot project
has been launched for two years hitherto. Apart from
organizing horticultural therapeutic groups, we have made
use of the innate eco- nature of the garden to build
therapeutic landscapes like the organic farmland, serenity
garden and herbs garden etc. where horticultural activities
are held to relieve the residents’ emotional upheavals,
re-build their self-esteem and revitalize their hopes for life.

ilh gz =hall /NH [ 7EBD [ TRE 2 / ERAAKX
Service Type Group / Activity / Project Number of Attendance

I EEERU N [ ) 1 359
Horticulture Therapy Group for Women

SEEEAR N [ 58 . 12
Horticulture Therapy Group for Children

TRIFETCE ) — AREHEE . 149

Harmony Garden — Organic Farmland

17




HIEHE B E IR Community Education and Resources

HERE KBRS

Community Education and Resources
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Service Objectives

1. To raise public awareness about the impact of
domestic violence

2. To promote neighborhood support and build a
harmonious relationship in the community

3. To advocate positive change in our policies and
systems

4. To promote gender equality, mutual respect and
harmony in families

5. To

independence and dignity

empower abused women to live with

Service Description

1. Forum on “Critical Issues on Joint
Parental Responsibility”

We organized the Forum for in-depth discussions on
related topics in particular those concerning the impact of
domestic violence on affected persons. The forum was held
on 25th November 2011, an annual day designated as the
International Day for the Elimination of Violence against
Women.

Dr. Lee Wai Yung, Founding Director of the HKU Family
Institute of The University of Hong Kong, gave a keynote
speech on “Joint Parental Responsibility: Intervention for
High Conflict Parents”. Besides, Dr. Shirley Hung Suet Lin,
Assistant Professor of the Department of Social Work, Hong
Kong Baptist University had sharing on the aftereffects of
domestic  violence especially the child custody
considerations upon a divorce. Ms. Blanche Tang Oi Lam, a
prominent broadcaster, also shared her views and
experience on the topic. Stimulated by the guest speakers’
presentations and sharing, a fruitful fl or discussion was

attained to the benefit of the participants.
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2. Community Education Programs

To raise public awareness on domestic violence and
promote family harmony, we conducted 41 community
education programs including mass programs, educational
talks, outdoor promotions and exhibitions in different
districts. The message on prevention of domestic violence
reached 2832 of the public.

3. Aftercare Service for Ex-residents
and “Women Ambassador
Volunteer Mutual Support Group

We provided a comprehensive aftercare service to the
discharged residents of our shelter with the objectives of
enhancing their life skills and self-esteem. We conducted
therapeutic, educational and developmental groups to
relieve their stress, managed their emotions and rebuild
their self-confidence.

The “Women Ambassadors”, a volunteer group formed
by the ex-residents of our shelter, played the role of “peer
mentor” to help those who were current sufferers of
domestic violence restore equilibrium to their social
functioning. The volunteer group also served the purpose of
practicing mutual help among members in a sense that they
could ultimately become independent with self-help

capabilities.

The women shared that they became more positive
and less stressful after using the aftercare services.

A brief summary of aftercare services are as follows:

i

Service

ZRAR

No. of beneficiaries

aFVINE [ BBINE [ RERIISR

Therapeutic groups/mutual help groups/skills training

78 i / sessions 201 fir%w2: / women

HE RN o . =
Educational and developmental groups 45 £l / sessions 315 {2 / women
ol 292 THRCIBCE /

Resources matching

items were successfully allocated

142 {EZZE [ families
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4. Media Relations

Through different mass media, we had boosted our
publicity and education work. Last year we were involved in
99 media contacts and promotions, including interviews
with the press, radio and television as well as responses to
the media’s enquiries. In certain occasions, service users
were invited to tell their personal stories. In addition, our
frontline social workers would share their experience and
expertise with the public so as to enhance their awareness
of the prevention of domestic violence and the importance
of establishing intra- familial harmony. The impact of
collaboration with the media in promoting our service can
be far reaching. Some examples of the prevention and
advocacy work through the media are as follows:

Daily

H HH Date AR Media W Topic of discussion
fGEGISES - DNERSEE - HHEH b e e .
e I RIS LB R, 5L F R R
2011 4 6 A 11 H NOW ~ FES « FARHEW - ik - EEH™W . .
o ) Opening of Harmony Lane Centre and issues of
11June 2011 TVB, ATV, Now TV, RTHK, Apple Daily, Ming Pao, SingTao

childrenwitnessingdomesticviolence

2011 7 6 HK 9 H ;2012
F 1 Ak 2 H
June, September, 2011; January,
February 2012

EETEFE A

RTHK2

IEE#RF - MIREREE © AR A
Positive parenting, harmonious familyand

interpersonal  relationships

201145 H24H-7 A 8
H,&x 8 A 15 d
24 May, 8Julyand 15 August 2011

E& N - HERHH - XSS

Sing Tao Daily, Hong Kong Headline and Commercial Radio

R TE BN ES R EEE
Issues on male victims and female abusers of
domestic  violence

20114F 8 H23 K27 H ~ 12

PR ¥ REE R RS N T B #
H#R ~ RUEER

HEA T HESCE R

CriticalissuesonJointParentalResponsibility

Channel

H29 K30 H . . . .
Hong Kong Headline, South China Morning Post, Sing Tao
23August,27August, 29 December i i ) )
Daily, Oriental Daily, Metro Hong Kong, PhoenixHongKong
and 30 December 2011

5. BUR{EH

i (TREBKEGE | ESLIDER AT T HE
LEREEAN )

FRMEZERG (ARG ) BRIEP AT
CHEISCHEEER DHRBETREETVER &
PRAAZHE - BUFR 2011 4 12 ARt HER A HEE
a1

HIEEZ 5Ltk 2012 £ 2 Hk 4 H > SAlFELL
EEENEHEEE R THENERR (TLEE R &
GHE - ERDIDAE AT T HECHEEEA ) '
RE > WEorepE " HRESCRE AR AvE 0 B

"USRERA ) BEAIT > BUERECREE EA AT
FCEER A B RI0E - Wt EEA - FERS > DL
KEIE % - BRI Z R B R ERIIE
AR BEAE(H B 21L& AR -
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5. Advocacy

i Child Custody and Access: Whether to Implement the
“Joint Parental Responsibility Model ” by Legislative
Means

The Law Reform Commission of Hong Kong (LRC)
recommended in its Report on Child Custody and Access
that the “joint parental responsibility model” should be
implemented in Hong Kong by legislative means to replace
the existing custody and access arrangements under the
family law. In December 2011, the Government held an
open consultation to gauge the views of the public on the
issue concerned.

We had 2012 submitted
respectively to the Legislative Council Panel on Welfare

in February and April

Services and the Labour and Welfare Bureau our opinions
towards the issue of “Child Custody and Access: Whether to
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|n

by
indicated our

implement the “Joint Parental Responsibility Mode

Legislative Means”. Meanwhile, we
acceptance of the concept yet for the best interest of the
affected children, the Government must ensure adequate
supporting measures before considering legislation. The
should

factors like

authorities concerned therefore take into

considerations  of community support,
professional practice and collaboration from the Judiciary.
Special care and attention had to be paid to those families
affected by domestic violence, or else more social problems

might emerge.

ii.  Consultation Paper on Stalking

In December 2011, the Government published the
Consultation Paper on Stalking to gauge the views of the
public on the introduction of an anti-stalking law.

Based on our experience, we found that the majority
of women victims of domestic violence and their children,
friends and relatives have been stalked by their abusers, the
effects of which were detrimental. We therefore supported
legislation against stalking and believed that it could better
protect the victims in view of its deterring effect. We also
recommended that the convicted stalker must undergo
mandatory aftercare services.

We suggested the Government should put more
resources into the treatment aspect for those victims who
were further puzzled by stalking. They should be provided
help to work through their trauma and relieve them from
anxiety and desperation so that they could regain control of
their own life. We also advocated the publicity of related
legislation be promoted to the general public through
education and subsequent trainings for police, social
workers and other professionals. Above all, we suggested
the Judiciary and the Police to form special task groups to
combat stalking behaviors. The authorities should inform
the victim concerned once the jailed stalker was released.

In addition, we foresaw that new legislation might limit
the freedom of the press. In this regard, we suggested that
legitimate journalistic activities and peaceful
demonstrations could be exempted from the new legal
constraint in order to uphold press autonomy and the

freedom of speech.

6. Volunteer Service and Development

Our volunteer team offered various types of assistance
to the agency, e.g. handling hotline calls, assisting in district
promotions, child care service, clerical work, etc. Our
volunteers contributed 131 voluntary services which
amounted to a total of 731 service hours.
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LA 78 Media Coverage

AT

Media Coverage

FE ARG Hong Kong Commercial Daily
575 H#; Oriental Daily

575 H#; Oriental Daily
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F1[E H#R China Daily Hong Kong Edition

FEEH# SingTao Daily

S H#H Apple Daily
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JEBN{EZE Activity Snapshots

THEMER

Activity Snapshots

FRIEER | dU0BEREH3E Opening Ceremony of Harmony Lane Centre

MEEZEISREA | 818 E R H % H “Bunny hEars with Love” Ceremony Cum Fund Raising Day
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MEEZRE_TANEEEAEE " HEKHEE w3
Twenty-sixth Annual General Meeting of Harmony House cum “Critical Issues on Joint Parental Responsibility”
Forum

At SR B B R (R E K EEA) R L A KRG SR
Opening Address by Ms. Caran Wong, former Assistant Director (Family and Child Welfare), Social Welfare Department

T RE S REM FE e B B i T - Ram BB o5 &
Our Keynote Speaker, Dr. Lee Wai Yung, Founding Director, HKU Family Institute, The University of Hong Kong

MR XESGZ B REUR B L emil  TERE R G LIE APt T L R R N STEa R 2
EEE R

Our Moderator, Prof. Ng Man Lun, Executive Member, Board of Directors, Harmony House; with guest speakers Ms. Tang Oi
Lam, Blanche, Prominent Broadcaster, and Dr. Hung Suet Lin, Assistant Professor, Department of Social Work, Hong Kong
Baptist University

FHfEESBREENEE T FE/ N BT
Seminar on Positive Fatherhood for Male Batterers of Intimate Partner Violence Cum Launching “Caring Dad
Manual”
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JEBENTEZE Activity Snapshots

SSERET

Visit to Harmony House

BENIAS R BEEEHHIEE 2~ 22 An exchange of experience with Singapore Study Tour

HHEZ T-E RS Visit from China Women’s University

IOE L $RER T £ Rotary the Peak visited our Centre

BRI R o

Talks and Training for Professional Groups

HIEE > FEHEE T e A\ S5 Training provided for medical professionals

FIEE Y FBEHEE T B2 A\ EFEL55E Training provided for Hong Kong Police
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Groups and Programs

BT BT SREED

Parenting Enhancement Workshop

B HFFZFH R Outing Activities

H’& Day Camp

ik &EER Party for Mid-Autumn Festival

[EE8)489%/\4H Horticulture Therapy Group

) s/ N
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JEENTEZ Activity Snapshots

FEF T HANWEE R L EEEH A CHESE K 4745 B 1] Women enhanced their emotional managing skill and released
stress through handicraft workshops

2. EH5RE Y& Charity Sales Booth set up by our women

BRI N SRR A AR AU E 18 EF Enhance women's mental health through dancing activities

NMF&EE/NE | BHERR » SR -E2EDIER I TR E Men Service “Caring Dad Group” enhance men’s

non-violent skills

FEHRTES D > BB AT 7 B8-S ERS 1 The parents could strengthen their parent-child relation with their
children through cooperation
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Groups and Programs for Children and Youth

B yNEAR S Outreach Service and Programs at Schools

EEE AR NEEE) Therapeutic group for Children

FIEEH AR RENELEZE IR Harmony Express - Mobile Emotional Education Service

Jhy r B AR BRI A 025 T (E 5 Emotional Education Workshop for Youth
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JEENTEZ Activity Snapshots

B /s e E/SE)

Collaborations with Supporters

R BE A H AR BRI 2E =00 B Charity Dinner organized by WomenHelpingWomen

AR ISR G BLNIEE ~ R EW-NIEE 2 REEFE K FH Charity Dinner and action supported by Federation of
Automobile Services Industry Hong Kong (FASHK)

I BUEF TN B S Action items produced by service users
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(Rt B RIEE 2 52 B B SR & B " Rotary Harmony Fun Fun Fun Day" in Christmas time supported by Rotary Club
of Wan Chai

Mg N2 By RIEE 2 SR I 2, 50 2 BRI EE i 558 Christmas Party for women and children supported by Helena May

T gAY B2 B A9 28 A B G 2c BB 575 Members of Rotary the Peak and their families celebrated

Chinese New Year with our women

CRREPAREEEIAG ) SCRRPIRYGE 2 5eET #] ACCA supported our women's empowerment program
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Service Objectives

To stop abusive behavior of male batterers
To help male batterers accept the responsibility of
their abusive behavior

3. To help male abusers and victims of domestic violence
to resolve their problems effectively and non-violently

Service Description

1. “MAN Hotline”

“MAN Hotline” served as a platform to reach out to
male batterers and victims, and to motivate them to seek
help. Also, the hotline served as the referral channel for the
professionals such as police officers.

In year 2011-12, “MAN Hotline” received 710 calls, of
which 100 calls (14%) were related to domestic violence or
marital problems. 68 callers and 4 callers were being
identified as male abusers and female abusers respectively.
The remaining 28 callers were assessed as male victims.

2. Outreaching Case Counseling for
Male Batterers and Victims

Casework intervention is crucial in tackling those males
affected by domestic violence. Our counseling service aims
at encouraging batterers to be responsible for their abusive
behaviors, and our intervention focuses on emotional
management, gender equality and non- violent problem
solving skills. We also perform risk assessments with the
batterers regularly, and also at each changing stage, in order
to work out a different counseling plan for each individual.
For male victims, our intervention aims at helping them to
enhance their self-protection ability.

In year 2011-12, we provided counseling in 144 cases,
of which 42 cases were classifi d as intensive cases and 102
as brief cases. For the intensive cases, 38 males were
assessed as male abusers while 4 were identified as male
victims.
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3.  Psycho-Educational Batterers

Intervention Groups

Based on the framework of Emerge (Boston) Model,
we had designed two types of psycho-educational
intervention groups namely the “Batterers Intervention

Program Group” (BIP Group) and “Caring Dad Group”.

The target users of our BIP group are men who are
abusive towards their spouses. The purpose of the group is
to assist them to stop their abusive behavior and learn to
solve their problems by non-violent and non- manipulate
methods. Our BIP Group consisted of 12 sessions covering
three main areas: educating batterers about domestic
violence, providing skills training and working towards
relapse prevention.

Our “Caring Dad Group” targets fathers who are willing
to re-establish a caring relationship with their children. The
aim of this group is to help them understand the impact of
domestic violence on their children as well as to adopt a
child-centered parenting method. The “Caring Dad Group”
consisted of 8 sessions covering subjects of understanding
domestic violence, ‘child-centered’ parenting, collaborative
parenting with child’s mother, and building up trust with the
child and child’s mother.

Last year, we held 12 sessions of “BIP Group” and 16
sessions of “Caring Dad Group” with a total attendance of
112. Through our assessment tools and group leaders’
observation, we found that some of the “BIP Group”
members had completely refrained from using physical
violence against their spouse after 3 months of treatment
and had reduced psychological abuse after 6 months follow
up. For those who joined the “Caring Dad Group”, they have
learnt how to use ‘child-centered parenting methods to
enhance their parent-child relationship.

4. Supportive Programs

With a view to strengthen the resilience of the men,
we responded to the various needs of the male service
users, and implemented 11 supportive programs and 9
developmental programs with an attendance of 141
participants. The programs included legal talks, stress
management, parent-child activities, etc. These programs
facilitated participants gain access to relevant community

resources and enhanced their support network.
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5. Peer Support on Follow Up Service

We continued to invite some group members who had
completed the treatment group to become peer supporters
in the treatment groups. Their participation not only
reinforced their own change, but also motivated other
batterers to continue in the program. To ensure that
batterers sustain positive change, we rendered follow up
services through telephone contacts, case interviews and
group gatherings for a period of 3 to 6 months.

6. Community Education & Publicity

To prevent domestic violence, we reached out to the
public through district promotions and parenting programs
to provide community education to the public (especially to
the men). In year 2011-12, we conducted 2 district
promotion programs and exhibitions at the districts with
high domestic violence rate, around 813 persons in the
community were reached. Through the questionnaires
collected, we identified at-risk families which subsequently
received appropriate service from us.

7. Multi-disciplinary Collaboration

and Training

We have long been believing that multi-disciplinary
collaboration is crucial in combating domestic violence. We
therefore adopt a proactive stance to participate in related
activities and deliver talks and trainings on topics concerned
to other sectors. In 2011-12, 5 trainings have been
organized for the frontline police officers on assessment
skills and intervention strategies pertaining to domestic
violence. A total attendance of 230 was attracted.

Invited by Department of Applied Social Sciences, The
Hong Kong Polytechnic University, we made a presentation
in “Narrating Men’s Problem Research Presentation cum
forum” on 2 December 2011 to share the service strategies
on “Narrating Men’s Problem” with 40 social workers and
academicians .

Since 2008, we have also conducted “Caring Dad
Group”, it aims at facilitating the male abusers with the
applications of the ‘child-centered’ parenting skills which
can enhance their parent-child relationship. Seminar on
“Positive Fatherhood for Male Batterers of Intimate Partner
Violence cum Launching of Caring Dad Manual” was held on
23 February 2012, to provide a sharing platform that could
exchange experience in addressing



fatherhood for male batterers of intimate partner violence
with 56 social workers and academics.

On 29 March 2012, we attended as guest speakers in a
seminar organized by the Asia-Pacific Institute of Ageing
Studies, Lingnan University for a topic concerning the
impact of change in family relationship on elderly neglect.
Meanwhile, we shared with 70 personnel from different
fields and tertiary institutions on prevention of elderly
abuse from a family perspective.

BRI TRBERER

Profile of Third Path Man Service Clients

I 42 [EiEE 2R
A Total Number of 42 Cases

FHe Age

61 RELL_E Aged 61 or above 2 (5%)
21-30 3% Aged 21 to 30 1 (2%)

31-40 1 Aged 31 to 40 15 (36%)
51-60 3% Aged 51 to 60 10 (24%)
41-50 % Aged 41 to 50 14 (33%)

WEIAARE Marital Status

w / 4yJE Divorced/Separated 4 (9%)
[F]J& Cohabited 2 (5%)
EL4E Married 36 (86%)
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ESFR Type of Abuse

B REFERF Physical 1

FEHESRE Psychological 2

B R FEHRESS Physical & Psychological 36

B FE R 4 FEF Physical » Psychological & Sexual 2
B EESF Physical & Sexual 1

ZE A EHE(E A 3 JE Source of Referral - Intensive Cases

>

L% -84 Harmony House - Man Hotline 20

-f&< Harmony House - Shelter 7

-G AR 7% Harmony House - Crisisintervention Service 7
-T2 E4F Harmony House - 24 HoursWonman Hotline 3
YNEMERRTS /E1TKB) Reaching-out Service/Self-approach 1
GrEaFRERRES L JIRFE SR E K S ER IFSCs/FCPSUs 4
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ZE AR E(EZHERE] Nature of Intensive Cases

36

FEZE Wife Abuse 30

JEX Husband Abuse 7
HIBCMERESS Ex-spousal Abuse 7
&% 57 Dating Violence 3
HAth Other1
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Service Objectives

1. To help children recover from the trauma of witnessing
domestic violence

2. To enhance the capacity of the caregivers in the
recovery process of children who are exposed to
domestic violence

3. To identify children and youth who witness domestic
violence

4. To teach
harmonious interpersonal relationship so as to stop

children and youth means to build

the cycle of violence

Service Description

1. Opening Ceremony of Harmony

Lane Centre

Funded by the Hongkong Bank Foundation and the
Partnership Fund for the Disadvantaged from the Social
Welfare Department, the Harmony Lane Centre located at
Shek Lei Estate, Kwai Chung commenced its operation on 11
June 2011 when counseling and support services were
provided to those children who had witnessed domestic
violence and their parents concerned.

The opening Ceremony of Harmony Lane Centre was
jointly officiated by Mr. Patrick Nip, Director of Social
Welfare Department; Ms. Teresa Au, former Head of
Corporate Sustainability Asia Pacific Region HSBC; Mr. Kok
Che Leung, Tsuen Wan and Kwai Ching District Social
Welfare Officer; Ms Lim Mei Yee, Assistant District Officer,
Home Affairs Department, Kwai Ching District Office; Mr.
Leung Kwok Wah, Kwai Ching District Council Member, and
Judge Wong Hing Chun, Chairperson, Board of Directors,
Harmony House. Meanwhile, we had invited students from
Yan Chai Hospital Tung Pak Ying Kindergarten and Po Leung
Kuk Chan Yat Primary School to be our ceremony
performers who were so lovely that they added festive and
happy atmosphere to the function through group and lion
dances. For better understanding of the services provided,
our specially devised “Harmony Express” van responsible
for delivering the Primary 5 and Primary 6 mobile
educational curriculum was opened to the public to
promote the importance of understanding and harnessing
emotions as well as establishing harmonious family
relationships.
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2. Individual and Group Treatment

Our individual and group treatment curriculum was
designed with reference to the Child Witness to Violence
Project of the Department of Pediatrics at Boston Medical
Centre. Various therapeutic means, such as play, music and
art were used in the intervention process. We also provided
parent-child parallel groups, drama educational programs
and adventure trainings to strengthen their resilience. 125
children affected by domestic violence were handled,
together with follow- up interviews with their parents. In
this regard, a total of 263 individual counseling sessions was
provided. Besides casework, 90 therapeutic and educational
group sessions were conducted to help 702 participants to
understand domestic violence, make safety plans, and
adapt to We
developmental programs for 1,625 beneficiaries.

family changes. also organized 49

3. Early Identification and Intervention
for Child Witnesses through
Outreaching Service

In collaboration with primary schools, our “Harmony
Express Mobile Classroom Service” teach students about
positive relationship building and ways to express emotions.

Withthesponsorshipof“TheHongkongBank
Foundation” and “Partnership Fund for the Disadvantaged”,
we could provide interactive emotion education of
multi-sensory nature to school children from Primary 1 to
Primary 4 on our “Harmony Express” van. Last year, the
newly developed mobile educational curriculum named
“Big Bird Emotion Rescued Team” funded by Quality
Education Fund started to provide services for primary 5
and primary 6 school children. Through interactive games
inside and outside the van, the students were facilitated to
learn to understand, recognize and manage their emotions.
Judging from their dialogues and facial expressions, our
social workers could perform screenings for those who were
plagued by domestic violence and take early actions
accordingly.

To enhance the students' learning motivation and
remembrance of the knowledge acquired, we presented
each of them a spherical jigsaw puzzle and a mouse pad as
mementos. Through such means it was believed that the
students were thus motivated to learn to manage emotions
of their own accord on line; and stay awake to their moods
in a sense that they could deal with problematic situations
calmly and effectively.
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In 2011-2012, Harmony Express reached out to 22
schools and provided 82 emotional education programs to a
total of 2,916 students. Meanwhile, screening and follow-up
services were rendered to those in needs. 89% of them
were satisfied with our services and gained better
understanding on positive ways to express emotions.
Analysis from the questionnaires also showed that 22% of
the students have “witnessed or heard their parents
bawling”, while 62% of them “witnessed or heard quarrels
between parents”. Moreover, we have collaborated with
schools and organized 9 follow up groups for 68 students
who were affected by domestic violence.

In the future, we will continue to work in partnership
with schools, provide support and training for early
identification of children plagued by domestic violence.
Through outreaching service, we will organize support
groups for needy children and their parents to prevent
further deterioration of the situation.

4. Bunny hEars Children Hotline

Service

With the sponsorship from The Body Shop, the “Bunny
hEars” Children Hotline was launched to provide emotional
support, knowledge on domestic violence, community
resources as well as referrals for children aged between
6-12 who were at risk of domestic violence. Through its
interesting contents such as educational stories, original
songs, tongue twisters, and 1Q quizzers, etc, children could
learn to establish interpersonal relationships and positive
ways of expressing their emotions. Last year, our Hotline
received 8,046 calls of which 700 warranted follow up
service. Accordingly, 219 brief counseling sessions were
rendered on the phone.

In March 2012, we organized a “Bunny hEars with Love”
prize presentation ceremony cum charity fundraising day to
encourage the public to express love and contribute
financially to the hotline operation. Meanwhile, the “Bunny
hEars Voice Collections” was released to mark the 5th
anniversary of the Hotline service. The publicity served to
raise public attention to the children’s emotional world. In
addition, we will continue to train up new volunteers for the
Hotline to ensure children's messages are all heard and
entertained.
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NERLE ) RERGIRESSE

Summary of Bunny hEars Children Hotline Service

Hratdk 103 IR MEFERERIRESE
Statistics of 103 Callers provided Age Profile

/N RICVER B ZER 77 Age of Bunny hEars Children Hotline Callers

12-14 35 Aged 12to 14 8 (8%)
15-17 5% Aged 15t0 17 4 (4%)

18 5% Aged 18 or above 1 (1%)

0-5 j5% Aged 5 or below 3 (3%)

6-8 5k Aged 6to 842 (41%)

9-11 5% Aged 9to 11 45 (43%)

et 103 AEHERERAKEZETE 258 [EAGREE ( WENTER 2N —H )

Statistics of 258 Brief Counseling Sessions (Multiple Counseling Services Provided)
/INE GCVER B E A Nature of Bunny hEars Children Hotline Counseling

|54ER#E Emotional Difficulties 55 (21%)

2RI School Problem 47 (18%)

K EEH{%4 Family Relationship 30 (12%)

{E AR & KA 28 Personal Growth & Social Development 20 (8%)
HAtr Others 106 (41%)
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Hiatdk 8,265 {EZKE ( AIEELIHRS )
Statistics of 8,265 Hotline Calls (Multiple Services Reque

"NAR ) LERERGRESSE

sted)

Summary of Bunny hEars Children Hotline Service

HERHT IR News 748

ZWE MR E Educational Story 2983

fi#s 1Q B 1Q Quizzers 1372

FIzE£ 1< Tongue Twisters 611

JHRIJEER Original Song 1308

ILMEESTEE Sharing 324

AREEEK (- THHZ Calls for Direct Service 700
Z4FEHZE Hotline Counseling 219

" MIERREGR ) BB R REIE

i RS

“Harmony Express” Mobile Classroom Survey

4intdt 2,698 H/N—F/NREAE
Statistics of 2,698 Primary 1 to 6 Students

ARFEH &4 Service District Allocation

TCEHE /N2 Yuen Long District 1,214 (45%)
FEFEE/NVE Kwai Tsing District 728 (27%)
EIEIE/NE2 Kwun Tong District 486 (18%)
VEZKEFIES /N Sham Shui Po District 135 (5%)
SHARIFIE/NME Yau Tsim Mong District 135 (5%)
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B R HEETEIEZEME Satisfied with our Service

J4A[EZ Unk nown 27 (1%)
JEE EE Strongly Agree 2,401 (89%)
[E% Agree 189 (7%)

JEE R[EZE Strongly Disagree 81 (3%)

BER T FEVIERE T A
Positive Learning on Management of Emotion
[E]& Agree216 (8%)
JEE JEEET Strongly Agree 2,374 (88%)
JGAEZ Unk nown 27 (1%)
JEEANIEE Strongly Disagree 81 (3%)
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By s HeiBEE S REFTE4E Witnessed or Heard Parents' Brawling

787 No 2,077 (77%)
JEAEZE Unk nown 27 (1%)
H Yes 594 (22%)

Baag v Bl B O RIVBZE Witnessed or Heard Quarrels between Parents

JEAEZE Unk nown 27 (1%)
H Yes 1,673 (62%)
7874 No 999 (37%)
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Seeds of Hope—Crisis Intervention Service
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Seeds of Hope—Crisis Intervention Service
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Service Objectives

1. To provide immediate on-site intervention, support
and follow-up services to victims of domestic violence
and abusers in the Accident and Emergency
Departments of hospitals during non-office hours

2. To reach out and make early identification of victims of

domestic violence and abusers in the community.
3. To boost multi-disciplinary collaboration regarding
prevention and treatment of domestic violence.

Service Description

1. On-site Crisis Assessment and
Counseling Service in Accident and
Emergency Departments

Apart from providing on-site crisis assessment and
counseling service to victims of domestic violence in the
Accident and Emergency Department of Tuen Mun Hospital,
Pok Oi Hospital, United Christian Hospital and Tseung Kwan
O Hospital from 7:00 pm to midnight, we also made use of
reaching out strategies and enhancing the referral channels
from other NGOs to provide quality service to people
affected by domestic violence.

We  collaborated with  Comprehensive  Child
Development Service (CCDS) of Kowloon East Cluster,
Hospital Authority. Prenatal and postnatal women and their
children who were identified to be vulnerable to domestic
violence would be referred to us for appropriate
intervention services.

We provided emotional support and counseling to the
victims and helped them devise a safety plan and
awareness of the impact of domestic violence.

In year 2011-12, we handled 125 cases, in which 113
cases were victims of domestic violence, and the rest of 12
cases were assessed as abusers.
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2. Therapeutic Groups

Based on the cognitive-behavioral and positive
psychology approaches, therapeutic groups were designed
for the victims affected by domestic violence. The groups
enhanced their capacity of self-protection, self-esteem,
confidence and parenting skills. In year 2011-12, we had 20

participants attended the therapeutic group activities.

3. Supportive and Development

Programs

To enhance the supportive network among the persons
affected by domestic violence, we designed supportive
programs with various themes, such as stress management,
health care, parenting skills, volunteering work etc. In year
2011-12, we conducted 2 sessions with an attendance of
304 participants.

4. Community Outreach Programs

We conducted “Universal Screening” in the high risk
areas of domestic violence so as to identify families with
domestic violence problems at an early stage. The
screenings were focused in the Kowloon East and New
Territories West districts. In collaboration with our Children
and Youth Service Units, we provided casework intervention
to parents who were identified to be in need of help
through schools. In total, we organized 5 outreach programs,
screened 1,109 persons, and offered subsequent counseling
services to those identified to be affected by domestic
violence.

5. Multi-disciplinary Collaboration
and Training

We collaborated with professionals in different
disciplines to combat domestic violence. In year 2011-12,
we provided 3 sessions of training with an attendance of 72

professionals.
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Seeds of Hope—Crisis Intervention Service

WA ZETE - HKERIEHMEE G EESR

Profile of Seeds of Hope — Crisis Intervention Service

3L 125 {EAEHEEZE
A Total Number of 125 Crisis Cases

Fie Age

61 FE;LL - Aged 61 or abov e 11 (9%)
51 % 60 j% Aged 51 to 60 15 (12%)

41 % 50 j% Aged 41 to 50 45 (36%)

41 % 50 5% Aged 41 to 50 45 (36%)

21 % 30 % Aged 21 to 30 18 (14%)

20 FHECLA T Aged 20 or below 2 (2%)

WEIAARE Marital Status

E4E Married 98 (79%)

W /43/& Div orced/Separated 6 (5%)
[E]J& Cohabited 9 (7%)

4 Re-married 4 (3%)

4G Single 8 (6%)
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ESFR Type of Abuse

EHEELF Physical 34

TEHESRE Psychological 12

B R FEHRESS Physical & Psychological 68

B R M ESE Physical Psychological & Sexual 10
BT M EE Physical & Sexual 1

ZE AR E(E ZERE] Nature of Intensive Cases

EFE Wife Abuse 78

JEX Husband Abuse 10
[EIfEFERF Cohabitant Abuse 2
LBk EESS Sibling Abuse 8
[E3# Elder Abuse 12

EF5d Child Abuse 1

BilC{EEESRF Ex - spousal Abuse 6
%% 577 Dating Violence 4
HAth Other 4

& i E(E ZE#E /3K Source of Referral - Intensive Cases

B2l fE S Accident and Emergency Departments 90

FIEE > 5 -#445% Harmony House 24 Hours Woman Line & Man Hotline 3
FIEE > 52 -RT%EE{r Harmony House Service Units 2

INEMERRFS Reaching - out Service 16

FE S 2% EEE] Comprehensive Child Development Service 4
FRESZ TSI Screening 10
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Better Mom Neighborhood Network Project
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Funded by The Community Chest of Hong Kong, this
project inaugurated its service in July 2012 based on the
concept of mutual help at neighborhood level. Th ough
partnerships with local community groups, we adopted an
integrative multi-dimensional approach to structure
interventions in three aspects, namely the individual, social
networking and person-in-environment. Accordingly, those
mothers affected by domestic violence were provided a safe
environment to reciprocate their experiences, difficulties
and information concerned so that they could develop and
enhance their parenting skills and maternal roles in order to

achieve a state of self-reliance.

Service Objectives

1. To early identify at-risk families of domestic violence
through screening

2. To help single mothers better understand their own
and children’s emotions through relevant trainings

3. To equip single mothers with positive parenting skills
to enable them to properly address their children’s
problems

4. To enhance mutual support among single mothers
through group activities to build a caring community

5. To help those mothers in need of respite service on
child care through our volunteer service

Service Description

1. Community education and public

awareness programs

In order to raise the public awareness of positive
parenting and to early identify high-risk families, we
organized 5 promotional activities in Kwun Tong and Kwai
Tsing districts where there are high incidents of domestic
violence. Meanwhile, we set up information booths, put up
exhibition stands and distributed leafl

in public places including Choi Ying Estate, Shui Wo
Street Market and Shek Lei Estate and reached out to a total
of 1750 women who are potential users of the publicized
activities.
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2. Volunteer recruitment, training and
mobilization
In order to provide respite childcare service at the
neighborhood level, we recruited 20 mothers as volunteers
for whom 3 training programs comprising 17 sessions were
equip
developmental needs of children and knowledge of

organized to them with childcare skills,

volunteering.

The trainees opined that the knowledge and skills so
acquired were not only useful to them as volunteers, but
also benefit them in positive parenting.

3. Parenting  skill

workshop
In 2011-2012, we organized 2 workshops and 3 training

training  and

groups comprising 4 and 24 sessions respectively with a
total participants of 85. The mothers indicated in the
returned questionnaires that they not only better
understood emotions but also responded rationally to their

children in time of their negative emotions.

4. Peer & Mutual help groups

Our project offered one 6-session peer support group
and two mutual help groups of 18 sessions to 123 single
mothers. Th ough sharing of personal experience, useful
parenting skills and informative community resources, the
participants understood that they were not alone in their
predicaments. The groups were able to provide them a safe
atmosphere conducive to sharing and resonance of feelings
and thereby boosted spiritual support among the members.

For the above groups, we employed computer studies
as the intervention medium. Meanwhile, the mothers
developed keen interest in information technology and they
adopted a positive attitude in the learning process. They
performed post-group practice together and used the skills
they learned to communicate with their children who just
learned to use computers in kindergartens.

Making handicraft became the engagement medium
for the other group. The participants enjoyed the
production process and they would perform the art work
with their children at home in order to boost parent- child
relationships. Besides, through the selling activities of their
productions in the YMCA Hotel and the Peak Galleria on 3rd
and 4th December 2012 respectively, their self-confidence
and the group cohesiveness concerned will be enhanced.
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5. Respite Childcare Service

Our respite childcare service catered 85 sessions to
169 children who were mostly new immigrants at pre-
school age. It served as an important resource to the
mothers in view of their weak support network locally.
Meanwhile, the service provided them time to manage
personal matters and participate in meaningful activities.
Such bit of free time allowed them to have a break in
relieving their stresses and thus re-energize themselves. The
respite service was supported by trained volunteers in the
neighborhood and it provided a platform for mutual
support in building a more caring community.

The respite childcare sessions were enriched with
diversified program activities such as communication and
social skills training, painting and making handicrafts which
aimed to strengthen the children’s attention span and
coordination between their eyes and hands, etc.
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Funded by the Hongkong Bank Foundation through its
donations to The Community Chest of Hong Kong, this
3-year project was considered as the first of its kind among
the local NGOs in providing remedial services to woman
abusers, their victimized male partners and children

witnessing domestic violence.

Apart from helping the woman abusers to stop their
violent acts, the project was devised in such a way to
understand and analyse the context behind their behavior.
Meanwhile, the "gender-specific intervention" approach
was adopted and women and men were assisted to resolve
their conflicts in a peaceful manner. The project was

launched in July 2011.

Service Objectives

1. To assist woman abusers to explore the interaction of
gender relations with the purpose to enable them to
resolve peacefully those conflicts emerged from an
intimate relationship.

2. Toraise the awareness of self-protection and capability
of the affected family members

3. To provide support to families affected by domestic
violence and help rebuild a positive outlook in their
life.

Service Description

1. Individual and Group Counseling

We provide counseling service to both woman abusers
and the male victims so as to ventilate their negative
emotions and traumatic experience stemmed from
domestic violence. Up to the end of March, 2012, we have
followed 47 cases by providing 322 counseling sessions.
Besides, we had organized 3 therapeutic groups for 19
woman abusers to inculcate them with the concept of
gender equality, to equip them with those skills for
sustaining harmonious relationships with their intimate
partners and practicing positive parenting etc. Th ough
these activities we aimed to facilitate them to develop a
positive life attitude and prevent the recurrence of

domestic violence.
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2. Supportive
Programs

In the past 8 months, we conducted 8 different

and Developmental

supportive and developmental programs for 120 people
affected by domestic violence, including workshops on
enhancing mental wellness, emotional management and
child-centered parenting skills. Through active interactions
in a positive environment, they were able to start with a
clean slate.

3. Outreaching Educational Activities

We accomplished five outreaching programs in Tin
Shui Wai, reaching 2,720 residents with missions to
advocate gender equality and promote harmonious
relationships among two sexes. Our social workers and
volunteers also attempted to identify those families
vulnerable to domestic violence through screening by
questionnaires upon completion of which the at-risk
families were either provided counseling or referrals
services for early prevention sake.
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Funded by the WomenHelpingWomen Hong Kong, this
project was launched in June 2011 to provide diversified
training programs for the disadvantaged women to practice
positive parenting, thereby enhancing their confi ces and
capabilities to become competent mothers. In addition, the
project also advocated mutual support among women,
encouraged them to share effective parenting skills and
positive emotion management in order to establish a more
caring and harmonious community. We are always aware
that poor parent-child relations often cast a gloom on
women's self-confidence and thus affect their self-esteem;
and improper methods of discipline can also have a
negative impact on children's growth and psychosocial
development. It is therefore believed that children with
undesirable upbringing may learn and apply those
inappropriate child-rearing practices to next generation,
thus forming a vicious circle of improper parenting. With
this in mind, the Project strategically adopted a series of
activities such as workshops on emotional education,
parenting talks and support groups for women to enable
them to better understand themselves and their children.
As such, they can harness properly their own and children’s
emotions so as to strengthen the parent-child relationship
and thus promote harmony within family.

Service Objectives

1. To enhance women’s understanding of their own and
their children’s emotions

2. To equip women with positive means to handle their
emotions

3. To equip women with effective communication and
parenting skills so that they can better relate to their
children

4. To help women unfold and strengthen their support
networks

5. To train up women volunteers to help other sufferers
in the community
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Service Description

1. Parenting Skills Training Workshops

According to related s tudies, parents paid

considerable concern to their children during the
transitional period of promoting from kindergarten to
primary one, and sometimes they were even puzzled by
anxieties and stresses so derived. In this regard, we worked
regularly with kindergartens and primary schools to provide
those parents with relevant trainings in order to enhance
their awareness of proper parenting and respective
knowledge and skills. Last year, we organized 4 activities, be
it workshops or parallel groups, which benefited a total of

210 participants.

2. Mutual Support Groups

We organized 4 mutual support groups comprising
totally 21 sessions for 41 woman participants. Th ough
activities such as cooking and physical exercise like dancing,
the members were able to make new friends and share with
each other to broaden their social arenas. Besides, they had
learned to manage their emotions and practice positive
parenting.

Over 90% participants expressed that they had
enriched their knowledge of nutrition and physical f itness,
and also unfolded their social networks. Meanwhile, mutual
support was built gradually as their interactions became
more positive and purposeful. In the subsequent follow-up
meetings, they were observed to show concerns and
support to each other, and indicated their desire for the
continuation of the groups.

3. Community Educational Programs

To promote publicity of the project and raise the public
awareness of positive parenting, we set up information
booths to exhibit related materials and distributed leafl in 5
public housing estates in Kwun Tong district, one of the
high-risk areas for domestic violence. The public housing
estates involved were Lok Wah Estate, Po Tat Estate, Shun
Lee Estate, Sau Mau Ping Estate and Choi Ying Estate.

We also organized 7 promotional programs such as
carnivals and publicity campaigns at district level during
which we had reached out to more than 13,000 peoples
through respective activities and over 2000 distributions of
leafl The message of early prevention of domestic violence
and advocacy of family harmony was well delivered in the
interim.
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4. Volunteering Training and
Mobilization
We successfully recruited 40 women volunteers in
promoting public education on domestic violence.
Meanwhile, they were trained to prepare twisting balloons
and take charge of the games stalls. Besides, they were
helpful in promoting the message of building family

harmony in 18 activities organized at district level.

5. Family Relationship Enhancement

Programs

Through our contacts with the public during
promotional activities, we were aware of the hardship of
low income families in affording parent-child activities. In
this regard, we organized two extensive activities including
a visit to museum and a family fun day to boost meaningful
parent-child interactions. A total of 62 participants from 25
families indicated their full enjoyments while joining the

activities.
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“Explorative Study on Youth Dating Violence Experience: Service Development and Implications”
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In order to present dating violence and promote gender equality amony youths, we had collaborated with the Hong
Kong Baptist University Center for Youth Research and Practice for a survey on “Explorative Study on Youth Dating Violence
Experience: Service Development and Implications”. We targeted at the age group of 12-18 and successfully reached 1,552
respondents for their dating experience, with questionnaires and interviews as the research instrumentation. The findings of
the research were published in August 2011.

Through the findings, we expect to apprehend the needs of our youths with the purpose to figure out innovative and
multifarious services in fostering them to develop positive attitudes for establishing a healthy courtship.

Date of Publication: August 2011

(HrE e/ INH — BBt e 2 s O B 05/ N B3l -1 )
“Caring Dad Manual”
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“Caring Dad Manual” is a training manual so complied to share our practical experience in working with male batterers.
This book covers topics including the impact of domestic violence, assessment on the batterers’ abusive behavior, the
psychology of man and records of eight sessions of the “Caring Dad Group”. We disseminated the manual to related
professionals in the welfare sector with the purpose to share those skills and modes of intervention derived from our solid
encounters with the service users.
Date of Publication: October 2011

(RBEEGESEE)
“Bunny hEars Voice Collections”
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Under the sponsorship of The Body Shop, the “Bunny hEars” children hotline has been delivering its service to kids with
age 6-12 over the past five years. Through interesting activities like storytelling, song presentation, tongue twisters games and
IQ quizzers, children can learn to express positively their emotions for establishing good interpersonal relationships.
The Collection garners heartfelt words extracted from the children’s phone-in message. It serves to share with the public
about the kid’s needs, feelings and desires.
Date of Publication: March 2012
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frELSINT 306 EifyEzy| R EsmEE) - our clients with quality and optimum services. Last year 56

staff accomplished a total of 306 sessions of related
activities.
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“Sandplay Therapy Training”

We organized a “Sandplay Therapy Workshop” for our staff between September and October in 2011. The training
focused on Jung’s psychological theories and Sandplay therapeutic techniques upon completion of which our social workers
were able to apply related knowledge, skills and materials like sand, water, symbolic toys, etc. to explore the service users’
inner feelings for healing sake.
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“Horticulture Therapy Training”

Run in our Harmony Garden, this program was first of its kind to be applied locally to women and children victims of
domestic violence. Upon accomplishment of relevant training, our staff became more equipped and competent in
ameliorating the mental wellness of our service users whose self-confidence would be enhanced accordingly after treatment.
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Workshop on “Emotional Freedom Techniques” (EFT)

Upon completion of the workshop, our professional staffs were able to use the techniques of “tapping on acupoints” for
relaxation, alleviation of stress, anxiety, etc. Such treatment approach did not just benefit our staff but also our service users.
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Staff Retreat

Our retreat camp not only provided our staff with training on creative thinking but also an opportunity for team building.
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Staff Activities
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Colleagues had fun and knew each other better in the outing activity, “Tour to Lamma Island” organized by our “Staff
Social Committee”.

FoA,
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Others

In addition to agency-based in-service training, we also encourage our staff to pursue self-enrichment by joining various
workshops and seminars.
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Last year, 8 social work students from The University of Hong Kong, The Chinese University of Hong Kong, Hong Kong
Shue Yan University, The Open University of Hong Kong and The Hong Kong Institute of Education had finished their
placements at Harmony House. Some of them also left some words to us.
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1. Organizational Restructuring to
Meet Service Development

In recent years, there has been development of new
services in combating domestic violence in our agency. Due
to differences in launching timeline, funding background
and service output requirement, we entailed a structural
change to optimize overall management and manpower
re-allocation to effectuate a more efficient and flexible
operational environment in which better staff and resource
planning could be facilitated. The reengineering process was
accomplished in April this year and we believed that such
change would eventually benefit our service users.

2. Enhancement of Partnership
Development

We will continue to consolidate partnerships with our
target service users, schools, governmental and
non-governmental organizations and enterprises. Within
existing context, we strive to explore richer, more diversified
resources and strengthen our volunteer support in order to
organize more activities to enable more clients to benefit.

In the aspect of publicity, we will launch a series of
diverse and attractive strategies to promote our service to
the public. We aim to raise the awareness of the public
towards domestic violence through education at community
level. Simultaneously, we will further consolidate and
strengthen cooperation with the media through which more
people can gain access to our information.

Volunteers are considered as our valuable assets as
they always help promote publicity of our service. In the
coming year, we will make the most of our effort to
streamline our management on volunteers in order to solicit
their continual support in serving those people affected by
domestic violence so that they can ride out their difficult
time for a prosperous future.

3. Community Education

We will continue to make our efforts to promote the
importance of establishing harmonious relationships in
order to foster a violence free familial atmosphere.
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In addition to various promotional activities such as
talks and publicity in community, we will actively consider
inviting ex-service users to join our outreach home-visit
programs to help identify those vulnerable families for early
intervention sake.

We believe that the capabilities of self-protection and
self-identification are essential traits to prevent domestic
violence. As such, we are planning to devise an online
self-assessment tool for potential victims to identify any
likelihood of domestic violence and seek early professional
assistance accordingly. We hope we can make good use of
such assessment tool during the course of community
education and help those vulnerable persons walk out the
shadow of domestic violence timely.
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HARMONY HOUSE LIMITED
(MEEZFRARAED
DIRECTORS' REPORT

The directors have pleasure 1n presenting their annual report together with the audited financial statements for the year
ended 31 March 2012.

PRINCIPAL ACTIVITY

The principal activity of the Company 1s to provide a rent-free shelter for women who are victims of violence. Other
activities include community education, batterers treatment, crisis intervention, neighbourhood programme and resource
station. The shelter premises are provided by the Government of the Hong Kong Special Administrative Region.

RESULTS

The results of the Company for the year ended 31 March 2012 and the state of the Company's affairs as at that date are
set out 1n the financial statements on pages 5 to 31.

RESULTS

Details of the movements in surplus of the Company during the year are set out in note 21 to the financial statements.
FIXED ASSETS

Details of the movements in fixed assets of the Company are set out in note 13 to the financial statements.
DIRECTORS

The directors of the Company during the year and up to the date of this report were as follows:

Judge Wong Hing Chun

Dr. Caroline Chan So Tuen

Mrs. Anna Koo Au Cheuk Ming
Mrs. Grace M. Atkinson

Dr. Kam Chak Wah

Prof. Ng Man Lun

Mrs. Yu Po Kwan

Dr. Huen Kwai Fun

Mr. Alexander Leung Hong Shun

Ms. Angela Tsun On Kee (resigned on 12 May 2012)
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HARMONY HOUSE LIMITED
(REEZZABRAE)
DIRECTORS' REPORT
DIRECTORS - Continued

In accordance with Article 42 of the Company's Articles of Association, the following directors retire and being eligible,
may offer themselves for re-election for the forthcoming year:

Judge Wong Hing Chun
Dr. Caroline Chan So Tuen
Mrs. Anna Koo Au Cheuk Ming

DIRECTORS' INTERESTS IN CONTRACTS
No contracts of significance in relation to the Company's business to which the Company was a party and in which a

director of the Company had a material interest, whether directly or indirectly, subsisted at the end of the year or at any
time during the year.

ARRANGEMENTS TO PURCHASE SHARES OF DEBENTURES

At no time during the year was the Company a party to any arrangements to enable the directors of the Company to
acquire benefits by means of the acquisition of shares in, or debentures of, the Company or any other body corporate.

AUDITOR

A resolution will be proposed at the forthcoming annual general meeting of the Company to re-appoint the auditor BDO
Limited.

On behalf of the Board

Chairperson

Hong Kong, 9 October 2012
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INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED

(RIsE 2 SZHRAE]D

(incorporated in Hong Kong as a company limited by guarantee)

We have audited the financial statements of Harmony House Limited ("the Company") set out on pages 5 to 31, which
comprise the balance sheet as at 31 March 2012, and the income and expenditure statement, statement of changes in
total funds and cash flow statement for the year then ended, and a summary of significant accounting policies and other
explanatory information.

Directors' responsibility for the financial statements

The directors of the Company are responsible for the preparation of financial statements that give a true and fair view n
accordance with Hong Kong Financial Reporting Standards 1ssued by the Hong Kong Institute of Certified Public
Accountants ("HKICPA") and the Hong Kong Companies Ordinance, and for such internal control as the directors
determine 1S necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor's responsibility

Our responsibility 1S to express an opinion on these financial statements based on our audit. This report 1s made solely
to you, as a body, in accordance with Section 141 of the Hong Kong Companies Ordinance, and for no other purpose.
We do not assume responsibility towards or accept liability to any other person for the contents of this report.

We conducted our audit in accordance with Hong Kong Standards on Auditing 1ssued by the HKICPA. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit Involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation of financial statements that give a true and fair view in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by the directors, as well as evaluating the
overall presentation of the financial statements.

BDO Limited

EEI G EEGEIEFTARAE

BDO Limited, a Hong Kong limited company, 1s a member of BDO international Limited, a UK company limited by and forms part at the
international BDO network of independent member firms.
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BDO

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED
(FlsEZ ZARAE])

(incorporated in Hong Kong as a company limited by guarantee)
Auditor's responsibility - Continued

We believe that the audit evidence we have obtained 1s sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the financial statements give a true and fair view of the state of affairs of the Company as at 31 March
2012 and of 1its surplus and cash flows for the year then ended in accordance with Hong Kong Financial Reporting
Standards and have been properly prepared in accordance with the Hong Kong Companies Ordinance.

BDO Limited

Certified Public Accountants

Law Fung Ha

Practising Certificate Number PO3958

Hong Kong, 09 SEP 2011
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HARMONY HOUSE LIMITED

(MEEZFARAE)

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2012

Notes Shelter Jockey Harmony | Horticultural | Better Mom | Nurturing Other 2012 Total | 2011 Total
HK$ Club Lane Therapy | Neighborhood Heart Activities HK$ HK$
Harmony HKS$ Project HK$ | Network HKS$ | Domestic HK$
Link HK$ Violence
Prevention

Income HK$
Allocation from the
Community 343,380 - - - - - 564,430 907,810 814,100
Chest-baseline
Allocation from the
Community
Chest-time limited - - - - 207,691 198,210 - 405,901 329,517
project
Donation from the
Hong Kong Jockey - 3,957,347 - - - - - 3,957,347 | 4,166,226
Club Charities Trust
Donations 122,787 - - - - 8,067 789,587 920,441 625,883
Utilisation of the
Lotteries Fund 156,684 - - - - - - 156,684 6,110
Interest income 23 - 3 - - - 1,075 1,101 131
Subvention from
Social Welfare 5,601,551 | 169,728 - - - - - 5,771,279 | 5,550,843
Department
Quality Education
Fund May 2008 - - - - - - - - - 123,735
May 2010)
Quality Education
Fund (July 2010 - - - 432,400 - - - - 432,400 324,300
December 2012)
Hong Kong Bank
("HKB") Foundation - - 450,000 - - - - 450,000 450,000
Partnership fund for
the disadvantage - - 900,000 - - - - 900,000 175,216
(HPDFU)
Other income 24,737 10,595 12,895 - - - 258,269 306,496 155,444
Remaining balance of
Quality Education
Fund (July 2010 - - - (19,791) - - - - (19,791) (160,344)
December 2012)
Remaining balance of
Community Chest - - - - - - - (99,547) (99,547) (83,288)
baseline
Remaining balance of
Community Chest - - - - 334,362 242,917 240,508 - 817,787 -
time limited project
Remaining balance of
HKB Foundation - - 7,768 - - - - 7,768 (267,645)
Remaining balance of
Partnership fund for - - (342,223) - - - - (342,223) -
the disadvantage
Fund for acquisition
of fixed asset (HKB) i i (339,29) i i i i (339.29) i
Fund for acquisition
of fixed asset (PFD) i i (25,004) i i i i (25,004 i

6,249,162 | 4,137,670 | 1,076,757 334,362 450,608 446,785 1,513,814 | 14,209,158 | 12,210,228
Deferred income for | 1| o35 35) - 116,705 ; . . 20973 | 969,999 | 3,146,615
capital grants

7,081,483 | 4,137,670 | 1,193,462 334,362 450,608 446,785 1,534,787 | 15,179,157 | 15,356,903
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HARMONY HOUSE LIMITED

(MEEZFARAE)
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2012

Notes Shelter Jockey Harmony | Horticultural | Better Mom | Nurturing Other 2012 Total | 2011 Total
HK$ Club Lane Therapy Neighborhood Heart Activities HK$ HK$
Harmony HKS$ Project HK$ | Network HK$ | Domestic HK$
Link HK$ Violence
Preventio
Expenses n HK$
Administrative 9 77904 | 48052 | 27,625 4,070 11,523 4,145 2,548 | 195867 | 166,000
expenses
Computer software 88,500 1,011 - 65 195 195 14,354 104,320 87,040
Depreciation 332,475 18,296 116,705 - - - 12,378 479,854 3,341,817
Food for clients 19,729 - - - - - - 19,729 17,996
Garden set-up - - - 41,950 - - - 41,950 5,461
Insurance 04,246 60,760 19,812 3,830 2,054 2,049 2,073 184,824 186,073
Loss on disposal
furniture and - - - - - - - - 1,617
equipment
Building
120,240 - - - - - - 120,240 120,240
management fee
Miscellancous 10 | 10379 556 8,080 107 - 16 3,850 22,988 35,672
expenses
Personnel
6 4,780,929 | 3,479,583 | 681,742 265,894 395,689 429,279 014,258 | 10,951,374 | 9,634,538
emoluments
Programmes 145,825 159,005 263,933 - 37,055 7,842 341,981 955,641 633,778
Publicity / - 13,600 ; ; - - 48,660 62,260 70,460
publication
Rent and rates 76,230 199,680 23,760 - - - - 299,670 327,138
Staff training and 64,100 - ; 12,000 ; ; 18,528 04,628 46,724
development
Stores and equipment 11 102,185 89,830 32,640 3,446 2,365 2,517 18,740 251,723 193,883
Travelling 21,305 21,219 4,531 - 727 742 2,826 51,350 54,654
Utilities 12 227,837 53,779 5,558 - - - 7 287,181 288,812
6,161,884 | 4,145,371 | 1,184,386 334,362 450,608 446,785 | 1,400,203 | 14,123,599 | 15,223,928
Net operating surplus 019,59 | (7,701) | 9,076 - - - 134,584 | 1,055,558 | 132,965
/ (deficit)
Surplus of Provident (96.242) (67.552)
Fund
Deficit / (surplus) of 41778 (10,638)
rent and rates
Surplus / (deficit)
transferred from /
(to):
- provision for annual (25.853) (29.567)
leave
- prqv1s1on for long 7704 29,258
service payment
- Social / recreational (20,000) )
fund
- Building
maintenance / (188,330) -
renovation fund
Net surplus for the 5 782,615 54,466
year
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HARMONY HOUSE LIMITED
(FEEZRARAE])
BALANCE SHEET
AS AT 31 MARCH 2012

Assets Notes 2012 HK$ 2011 HK$
Non-current asset

Property, plant and equipment 13 775,579 847,588
Current assets

Utility deposits and prepayments 303,449 392,374

Other receivables 5,026,663 5,637,217

Cash and bank balances 8,721,258 6,543,834
Total current assets 14,051,370 12,573,425
Total assets 14,826,949 13,421,013
Liabilities
Current Liabilities

Accounts payable and accruals 2,575,690 2,762,607

Amount due to Social Welfare Department 14 (48,908) 9,508

Surplus of staff provident fund 573,894 477,652

Donation for specific purposes 15 5,755,366 4,695,902

Research and survey fund 2,006 2,606

Cash advance from Jockey Club 1,591,378 1,591,378

Surplus of Lotteries Fund 16 704,991 374,171

Deferred income for capital grants 17 1,015,769 1,310,276

Amount due to Friends of HH Trust Fund - 250,000
Total Liabilities 12,170,846 11,474,160
TOTAL NET ASSETS 2,656,103 1,946,853
Representing by:

Capital 18 354,911 354,911

Specific funds 19 1,085,175 1,156,540

Lump sum grant reserve 20 1,130,174 757,526

Accumulated fund / (Accumulated losses) 21 85,843 (322,124)
TOTAL FUNDS 2,656,103 1,946,853
On behalf of the Board

Director Director
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HARMONY HOUSE LIMITED
(MEEZFARAE)
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2012

coias | Sbctnis | Lams | Aot | g
At 1 April 2010 354,911 1,176,419 711,436 (330,500) 1,912,266
Net surplus for the year - - - 54,466 54,466
Transfers - - 46,090 (46,090) -
iflﬁ;nf}g;:;d utlised : (19.879) : : (19.879)
At 1 April 2011 354,911 1,156,540 757,526 (322,124) 1,946,853
Net surplus for the year - - - 780,615 780,615
Transfers (note 20) - - 372,648 (372,648) -
(nggiiff)rzlfg‘z“lgmms / . 208,330 : : 208,330
Fund utilised during the ] (279.695) ] ] (279.695)
years (note 19)
At 31 March 2012 354,911 1,085,175 1,130,174 85,843 2,656,103
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HARMONY HOUSE LIMITED
(MK ERAFE)
CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 MARCH 2011
2012 HK$ 2011 HK$

Cash flows from operating activities
Net surplus for the year 780,615 54,466
Adjustments for:

Depreciation of property, plant and equipment 479,854 3,341,817

Capital grants recognised as income (969,999) (3,146,675)

Interest income (1,101) (131

égjllgr)n/e Etoss on disposal of property, plant and (5.000) 1.617
Operating profit before working capital changes 284,369 251,094

Decrease / (increase) in utility deposits and prepayments 88,925 (106,835)

Decrease / (increase) in other receivables 610,554 (34,396)

Decrease in accounts payable and accruals (186,917) (1,005,485)

](iz(;iij;)lt/ increase in amount due to Social Welfare (58.416) 54

Increase in surplus of staff provident fund 96,242 67,551

Increase in donation for specific purposes 1,059,464 279,018

Eﬁ:tc;iisg) / increase in amount due to Friends of HH (250,000) 250,000

Increase in surplus of lotteries fund 330,820 210,417

Decrease in staff merit fund (33,683) (19,879)

Increase in social / recreational fund 26,033 -

Decrease in building maintenance / renovation fund (64,315) -
Net cash flows from / (used in) operating activities 1,903,676 (108,461)
Investing activities

Purchases of property, plant and equipment (407,845) (71,380)

Proceed from sales of property, plant and equipment 5,000

Interest received 1,101 131
Net cash flows used in investing activities (401,744) (77,249)
Financing activity

Capital grants received 675,492 59,560
Net cash flows from financing activity 675,492 59,560
Net increase / (decrease) in cash and cash equivalents 2,177,424 (126,150)
Cash and cash equivalents at beginning of year 6,543,834 6,669,984
Cash and cash equivalents at end of year 8,721,258 6,543,834
Analysis of cash and cash equivalents companies:

Cash available on demand 8,721,258 6,543,834
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

1. LEGAL STATUS AND OPERATIONS
The Company was incorporated in Hong Kong under the Hong Kong Companies Ordinance ("Company Ordinance") on

2 April 1986 as a Company limited by guarantee.

Under the provisions of the Company's Memorandum and Articles of Association, every member shall, in the event of
the Company being wound up, contribute to the assets of the Company to the extent of HK$100. At the end of reporting
period, the Company had ten members.

The Company 1s a charitable organisation and provides a rent-free shelter for women who are victims of violence. Its
registered office and principal place of business 1s at G/F, Wing B, On Wah House, Lok Wah (South) Estate, Kwun
Tong, Kowloon, Hong Kong.

2. ADOPTION OF HONG KONG FINANCIAL REPORTING STANDARDS ("HKFRSs")

(a) Adoption of new/revised HKFRs-effective 1 January 2011

HKFRSs (Amendments) Improvements to HKFRSs 2010
Amendments to HKAS 32 Classification of Rights Issues
Amendments to HK (IFRIC) - Interpretation 14 Prepayment of a Minimum Funding Requirement

Extinguishing Financial Liabilities with Equity

HK (IFRIC) - Interpretation 19
Instruments

HKAS 24 (Revised) Related Party Disclosures

The adoption of the above new/revised standards and Interpretations has no significant impact on the Company's
financial statements.
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

2. ADOPTION OF HONG KONG FINANCIAL REPORTING STANDARDS ("HKFRSs") - Continued
(b) New/revised HKFRSs that have been 1ssued but not yet effective

The following new/revised HKFRSs, potentially relevant to the Company's operations, have been 1ssued, but are not yet
effective and have not been early adopted by the Company.

Amendments to HKFRS 7 Disclosure - Transfers of Financial Assets'
HKFRS 9 Financial Instruments’

HKFRS 13 Fair Value Measurement”

HKAS 19 (2011) Employee Benefits’

'Effective for annual periods beginning on or after 1 July 2011
*Effective for annual periods beginning on or after 1 January 2013

The Company 1s in the process of making an assessment of the potential impact of these new / revised HKFRSs and the
directors so far concluded that the application of these new / revised HKFRSs will have no material impact on the
Company's financial statements.

3. BASIS OF PREPARATION

(a) Statement of compliance

The financial statements have been prepared in accordance with all applicable HKFRSs, Hong Kong Accounting
Standards ("HKASs") and Interpretations (hereinafter collectively referred to as the "HKFRSs") and the disclosure
requirements of Hong Kong Companies Ordinance.

(b) Basis of measurement

The financial statements have been prepared under the historical cost basis.

(c) Functional and presentation currency

The financial statements are presented in Hong Kong dollars ("HK$") which is the same as the functional currency of
the Company.
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

4, SIGNFICANT ACCOUNTING POLICIES

(a) Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and accumulated impairment losses.

The cost of property, plant and equipment includes its purchase price and the costs directly attributable to the
acquisition of the items.

Subsequent costs are included in the asset's carrying amount or recognised as a separate asset, as appropriate, only when
1t 1S probable that future economic benefits associated with the item will flow to the Company and the cost of the item
can be measured reliably. The carrying amount of the replaced part 1s derecognised. All other repairs and maintenance
are recognised as an expenses 1n the Income and expenditure statement during the financial period in which they are
incurred.

Property, plant and equipment are depreciated so as to write off their cost or valuation net of expected residual value
over their estimated useful lives on a straight-line basis. The useful lives, residual value and depredation method are
reviewed, and adjusted if appropriate, at the end of each reporting period. The useful lives are as follows:

Motor vehicle 4 years
Furniture and equipment 4 years
Leasehold improvements Over the remaining life of the leases but not exceeding 5 years

An asset 1s written down immediately to its recoverable amount if its carrying amount is higher than the asset's
estimated recoverable amount.
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

4. SIGNFICANT ACCOUNTING POLICIES - Continued

(a) Property, plant and equipment - Continued

The gain or loss on disposal of an item of property, plant and equipment 1s the difference between the net sale proceeds
and 1ts carrying amount, and 1s recognised in the income and expenditure statement on disposal.

Capital grants and donations received for the purchase of properly, plant and equipment are recorded as deferred
income 1n the balance sheet and amortised in the income and expenditure statement over the useful life of the relevant
assets.

(b) Leasing

Leases that do not transfer substantially all the risks and rewards of ownership to the Company are classified as
operating leases. The total rentals payable under the operating leases are recognised to the income and expenditure
statement on a straight-line basis over the lease term. Lease incentives received are recognised as an integrated part of
the total rental expense, over the term of the lease.

(c) Financial Instruments
(1) Financial assets

The Company classifies its financial assets as loans and receivables, which are non derivative financial assets with fixed
or determinable payments that are not quoted 1n an active market. They are mainly cash and bank balances and also
arise through the incorporate other types of contractual monetary assets. Loans and receivables are initially measured at
fair value plus transaction costs that are directly attributable to the acquisition of the financial assets. Subsequent to
nitial recognition, they are carried at amortised cost using the effective interest method, less any identified impairment
losses.

(11) Impairment loss on financial assets

The Company assesses, at the end of each reporting period, whether there 1s any objective evidence that financial asset
18 1mpaired. Financial asset 18 impaired if there 1s objective evidence of impairment as a result of one or more events
that has occurred after the initial recognition of the asset and that event has an impact on the estimated future cash flows
of the financial asset that can be reliably estimated. Evidence of Impairment may include:
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

4. SIGNFICANT ACCOUNTING POLICIES - Continued

(c) Financial Instruments - Continued
(1) Impairment loss on financial assets - Continued

* significant financial difficulty of the counterpart;
* g breach of contract, such as a default or delinquency 1in interest or principal payments; and
* 1t becoming probable that the counterparty will enter bankruptcy or other financial reorganisation

An 1mpairment loss 18 recognised in the income and expenditure statement when there 1s objective evidence that the
asset 18 impaired, and 1s measured as the difference between the asset's carrying amount and the present value of the
estimated future cash flows discounted at the original effective interest rate. The carrying amount of financial asset 1s
reduced through the use of an allowance account. When any part of financial asset 1s determined as uncollectible, 1t 18
written off against the allowance account for the relevant financial asset.

(111) Financial liabilities
The Company classifies its financial liabilities as financial liabilities at amortised cost including trade and other
payables and other financial liabilities which are mitially recognised at fair value, net of directly attributable costs

incurred. They are subsequently measured at amortised cost, using the effective interest method. The related interest
expense 1S recognised 1n income and expenditure statement.

Gains or losses are recognised in income and expenditure statement when the liabilities are derecognised as well as
through the amortisation process.

(1v) Derecognition

The Company derecognises a financial asset when the contractual rights to the future cash flows in relation to the
financial asset expire or when the financial asset has been transferred and the transfer meets the criteria for
derecognition in accordance with HKAS 39 "Financial Instrument: Recognition and Measurement".

Financial liabilities are derecognised when the obligation specified in the relevant contact 1s discharged, cancelled or
expires.
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

4. SIGNFICANT ACCOUNTING POLICIES - Continued

(d) Revenue recognition

Government grants received are credited to the income and expenditure statement as other income except for those
amounts received for the purchase of property, plant and equipment, which are recorded as deferred income in the
balance sheet and amortised over the useful life of the asset.

Subvention from Social Welfare Department and allocations and grants from other charitable organizations are
recognised 1n accordance with the approved applications.

Donations for specific purposes are recognised in accordance with the approved applications.
Interest income 1s accrued on a time basis on the principal outstanding at the applicable interest rate.

(e) Employee benefits

(1) Defined contribution retirement plan

Contributions to defined contribution retirement plan are recognised as an expense in the income and expenditure
statement when the services are rendered by the employees.

(11) Employee entitlements

Employee entitlements to annual leave and long service payment are recognised when they accrue to the employees. A
provision 1s made for the estimated liability for annual leave and long service payment as a result of services rendered
by employees up to the balance sheet date.

Employee entitlements to sick leave and maternity leave are not recognised until the time of leave.

(111) Termination benefits

Termination benefits are recognised when, and only when, the Company demonstrably commits itself to terminate
employment or to provide benefits as a result of voluntary redundancy by having a detailed formal plan which i1s
without realistic possibility of withdrawal.
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

4. SIGNFICANT ACCOUNTING POLICIES - Continued

() Impairment of other assets

At the end of each reporting period, the Company reviews the carrying amounts of property, plant and equipment to
determine whether there 1s any indication that those assets have suffered an impairment loss or an 1mpairment loss
previously recognised no longer exists or may have decreased.

If the recoverable amount (1.e. the greater of the fair value less costs to sell and value in use) of an asset 18 estimated to
be less than its carrying amount, the carrying amount of the asset 1s reduced to its recoverable amount. An impairment
loss 1s recognised as an expense immediately.

Where an impairment loss subsequently reverses, the carrying amount of the asset 1s increased to the revised estimate of
1ts recoverable amount, to the extent that the increased carrying amount does not exceed the carrying amount that would
have been determined had no impairment loss been recognised for the asset in prior years. A reversal of an impairment
loss 1s recognised as income immediately

(g) Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain timing or amount when the Company has a legal or constructive
obligation arising as a result of a past event, which will probably result in an outflow of economic benefits that can be
reasonably estimated.

Where 1t 1s not probable that an outflow of economic benefits will be required, or the amount cannot be estimated
reliably, the obligation 1s disclosed as a contingent liability, unless the probability of outflow of economic benefits 1s
remote. Possible obligations, the existence of which will only be confirmed by the occurrence or non-occurrence of one
or more future events, are also disclosed as contingent Liabilities unless the probability of outflow of economic benefits
1S remote.
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

4. SIGNFICANT ACCOUNTING POLICIES - Continued
(h) Related parties

(a) A person or a close member of that person's family 1s related to the Company 1if that person:

1)
(i)
(1i1)

has control or joint control over the Company;
has significant influence over the Company; or
1s a member of key management personnel of the Company or the Company's parent.

(b) An entity 1s related to the Company if any of the following conditions apply:

1)
(i1)
(111)
(iv)
(v)

(v)

(vi1)

The entity and the Company are members of the same group (which means that each parent, subsidiary and
fellow subsidiary 1s related to the others).

One entity 18 an associate or joint venture of the other entity (or an associate or joint venture of a member of a
group of which the other entity 18 a member).

Both entities are joint ventures of the same third party.

One entity 1s a joint venture of a third entity and the other entity is an associate of the third entity.

The entity 15 a post-employment benefit plan for the benefit of the employees of the Company or an entity related
to the Company.

The entity 1s controlled or jointly controlled by a person identified In ().

A person 1identified in (a)(1) has significant influence over the entity or 1s a member of key management
personnel of the entity (or of a parent of the entity).

Close members of the family of a person are those family members who may be expected to influence, or be influenced
by, that person in their dealings with the entity and include:

(1)
(1)

that person's children and spouse or domestic partner;
children of that person's spouse or domestic partner; and

(111) dependents of that person or that person's spouse or domestic partner.
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HARMONY HOUSE LIMITED
(REEZZFERAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
5. NET SURPLUS FOR THE YEAR
Net surplus for the year 1s stated after charging:
2012 HK$ 2011 HK$
Staff costs (note 6) 10,951,374 0,634,538
Depreciation of property, plant and equipment 479,854 3,341,817
(Gain) loss on disposal of property, plant and equipment (5,000) 1,617
Auditor's remuneration 39,500 37,800
6. STAFF COSTS
2012 HK$ 2011 HK$
Staff costs (including directors) comprise:
Wages and salaries 10,416,493 0,153,354
Contributions to defined contributions retirement plan 534,881 481,184
10,951,374 9,634,538

7. INCOME TAX EXPENSES

The Company 1s exempt from tax under section 88 of the Hong Kong Inland Revenue Ordinance from any tax by

reason of being a charitable institution of a public character.

8. DIRECTORS' EMOLUMENTS

The aggregate amounts of the directors' emoluments, disclosed pursuant to Section 161 of the Companies Ordinance,

are as follows:

2012 HK$

2011 HK$

Fees

Other emoluments
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HARMONY HOUSE LIMITED
(FEEZZFZAERAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
9. ADMINISTRATIVE EXPENSES
Nurturing
Jockey ) Heart
Shelter Club Harmony H?rrggitural szttgol\r/{loo? q Domestic Agitxlflifzes 2012 2011
HK$ | Harmony | Lane HK$ ierapy . Violence Total HK$ | Total HK$
. project HK$ | Network HK$ : HK$
Link Prevention
HKS$

Auditor's 34,000 7,000 . ] 8,500 49500 | 40,800
remuneration
Bank charges 2,600 100 - - 417 3,117 2,395
Postage 650 1,660 ; ; ] 2310 2.235
Telephone 1 o9 2es | 34763 9,495 36 107 108 7.051 80.044 | 74706
and facsimile
Medical 210 1.470 210 210 840 420 630 3,990 3.040
€Xpenses
Secretarial 3,600 ] ] ] 1,260 4.860 3,600
service fee
Recruitment | 7.460 | 10,159 869 3.804 10,576 3,617 2,970 30,445 30,588
Vehicle
Running 9,951 - - 9,951 8,636
expenses
LEPS
Charees ; ; ; 1,750 1.750

77.004 | 48052 | 27.625 4,070 11,523 4,145 22548 | 195867 | 166,000
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HARMONY HOUSE LIMITED
(REEZZEBRAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
10. MISCELLANEOUS EXPENSES
Nurturing
Jockey ) Heart
Shelter Club Harmony H?rrggitural Nz(iett}?‘tr)ol\ioorg q Domestic Agitxkflieties 2012 Total 2011
HK$ | Harmony | Lane HK$ ierapy . Violence HK$ Total HK$
. project HK$ | Network HK$ ) HK$
Link Prevention
HK$
Board retreat - - - 6,850
Staff retreat - - - 1,774
Membership | : : : 500 4,500 4,100
fee
Sundry 6,379 556 8,080 107 ; 16 3,350 18,488 | 16,948
EXpENSES
10,379 556 8,080 107 - 16 3,850 22,988 35,672
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HARMONY HOUSE LIMITED
(REEZZEBRAE])
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
11. STORES AND EQUIPMENT
Nurturing
Jockey Horticultural | BetterMom | %% | Other | 2012 2011
Shelter Club Harmony ) Domestic _
HKS Harmony | Lane HK$ Therapy Neighborhood Violence Activities Total Total
. project HK$ | Network HK$ ) HK$ HK$ HK$
Link Prevention
HK$
Cleaning
charges and 40,150 19,192 641 - - - - 59,983 67,850
materials
Fumitwe and. |- 514 : 10,127 - - 2262 | 9773 | 26676 | 12,035
equipment
Newspapers
and 4,851 3,586 - - - - 583 9,020 9,136
periodicals
faning and g5 957 | 93026 | 9976 - 2,365 255 3285 | 55534 | 43277
stationery
Reparsand 199 659 | 20983 | 11,89 - - - 5099 | 76807 | 48,658
maintenance
Recurrent
plant and - - - 3,446 - - - 3,446 6,837
tools
Safety and
security 6,144 9,774 - - - - 15,918 13,348
equipment
Security 3,369 : : : : : 3369 | 3912
service
Toys and
books for 970 - - - - - - 970 865
children
102,185 | 89,330 32,640 2,365 2,365 2,517 18,740 251,723 193,883
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HARMONY HOUSE LIMITED
(REEZZEBRAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
12. UTILITIES
Nurturing
Jockey ) Heart
Shelter | Clup | Damony | Horticultural | Better Mom ' py o Other | o500 2011
HK$ | Harmony Lane Therapy Neighborhood Violence Activities Total HK$ | Total HK$
) HK$ project HK$ | Network HK$ : HK$
Link Prevention
HK$
Electricity 138,452 | 53,220 5,558 - - 197,230 194,944
Gas 57,290 - - - 57,290 54,313
Water and 32,095 | 559 : : 7 32,661 | 31,694
Sewage charge
Air-conditioning ] ] ] 7.861
charge
227,837 | 53,779 5,558 - 7 287,181 288,812
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HARMONY HOUSE LIMITED

(R ZZARATE)

NOTES TO THE FINANCIAL STATEMENTS

31 MARCH 2012

13. PROPERTY, PLANT AND EQUIPMENT

Motor vehicle HK$ ecljsglrir:;et ?{n§$ imprI;f/aesriggidHK$ Total HK$
Cost
At 1 April 2011 776,902 1,285,071 13,524,987 15,586,960
Additions - 83,725 324,120 407,845
Disposals - (40,395) (40,395)
At 31 March 2012 776,902 1,328,401 13,849,107 15,954,410
Accumulated depreciation
At 1 April 2011 776,902 1,049,362 12,913,108 14,739,372
Depreciation - 165,874 313,980 479,854
Eliminated on disposals - (40,395) (40,395)
At 31 March 2012 776,902 1,174,841 13,227,088 15,178,831
Net book value
At 31 March 2012 - 153,560 622,019 775,579
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HARMONY HOUSE LIMITED

(R ZZARATE)

NOTES TO THE FINANCIAL STATEMENTS

31 MARCH 2012

13. PROPERTY, PLANT AND EQUIPMENT - Continued

Motor vehicle HK$ ecljsglrir:;et ?{n§$ imprI;f/aesriggidHK$ Total HK$
Cost
At 1 April 2010 776,902 1,229,853 13,507,167 15,513,922
Additions - 59,560 17,820 71,380
Disposals - (4,342) (4,342)
At 31 March 2011 776,902 1,285,071 13,524,987 15,586,960
Accumulated depreciation
At 1 April 2010 776,902 861,639 9,761,739 11,400,280
Depreciation - 190,448 3,151,369 341,817
Eliminated on disposals - (2,725) (2,725)
At 31 March 2011 776,902 1,049,362 12,913,108 14,739,372
Net book value
At 31 March 2011 - 235,709 611,879 847,588

The motor vehicle 1s purchased for the purpose of community education and 1s registered under the Trade Marks
Registry intellectual Property Department in the name of "Harmony Express".

The cost of property, plant and equipment includes an amount of HK$2,554,434 (2010: HK$2,554,434) sponsored

by Hong Kong Jockey Club Charities Trust.

14. AMOUNT DUE TO SOCIAL WELFARE DEPARTMENT

2012 HK$ 2011 HK$
At 1 April 9,508 9,454
Grant received for rent and rates for the year 148,692 148,692
Rent and rates for the year (196,470) (138,618)
Rates penalty for last year 564
Refund to social welfare department in respect of previous years (10,638) (10,584)
At 31 March (48,908) 9,508
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

15. DONATIONS FOR SPECIFIC PURPOSES

Where donations are for specific purposes as defined by the donors, the unspent amounts are carried forward in the
balance sheet until the related expenditure have been incurred.

16. SURPLUS OF LOTTERIES FUND

2012 HK$ 2011 HK$
Furniture and Equipment Replenishment and Minor (1)
Works Block Grant Reserve 313,390 236,644
IT projects and non-IT projects Social Welfare (11)
Development Fund 391,601 137,527
704,991 374,171

(1) The amount represents the Block Grant allocations from the Social Welfare Department for the use of Furniture and
Equipment ("F&E") Replenishment and Minor Works.

Movement of the grants 1s as follows:

2012 HK$ 2011 HK$
Surplus as at 1 April 236,644 163,754
Block grant received during the year 80,000 79,000
316,644 242,754
Less: Expenditure during the year:
Purchase of furniture and equipment (3,254) (6,110)
(3,254) (6,110)
Surplus as at 31 March 313,390 236,644

As at 31 March 2012, there 1s no capital commitment in respect of F&E

Replenishment and Minor Works.
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

16. SURPLUS OF LOTTERIES FUND - Continued

(i) The amount represents the Social Welfare Development Fund allocations from the Social Welfare Department for
the use of I'T projects and non IT projects.

Movement of the grants 1s as follows:

2012 HK$ 2011 HK$
Surplus as at 1 April 137,527
Allocation received during the year 145,500
Interest from Block Grant 4
545,031 145,500
Less: Expenditure during the year:
Purchase of equipment - (7,973)
Development of software (88,000)
Trainings (65,430)
(153,430) (7,973)
Surplus as at 31 March 391,601 137,527
17. DEFERRED INCOME FOR CAPITAL GRANTS
2012 HK$ 2011 HK$
At 1 April 1,310,276 4,397,391
Capital grant received 075,492 59,560
Recognised as income (969,999) (3,146,675)
At 31 March 1,015,769 1,310,276

18. CAPITAL

Capital represents cash contributed to the Company by The Hong Kong Council of Women as 1nitial working capital.
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HARMONY HOUSE LIMITED
(REEZZEBRAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
19. SPECIFIC FUNDS
) ) ) Building )

Commu.mty Capital Seryice maintenance / Somal./ Staff merit Total
education development | development renovation fund renovation fund HKS HKS
fund HK$ fund HK$ fund HK$ HKS fund HK$

At 1 April 2010 100,000 70,000 100,000 353,470 552,949 1,176,419
Utilised during the year - - - - (19,879) (19,879)
At 1 April 2011 100,000 70,000 100,000 353,470 533,070 1,156,540
Transferred from i i i 188,330 20,000 208,330
surplus / (deficit)

Transfer - - - - 6,633 (6,633) -
Utilised during the year - - - (252,645) (270,050) | (279,695)
At 31 March 2012 100,000 70,000 100,000 289,155 26,633 499,387 1,085,175
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HARMONY HOUSE LIMITED
(REBZZKERAHE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
19. SPECIFIC FUNDS - Continued
Name Designated purpose
Community education fund Support community education programmes

Purchase of furniture / equipment and installation of

Capital development fund . . .
P b facilities at service units

Service Development fund For service expansion of the agency

Building maintenance /

. For maintenance and renovation of service units
renovation fund

For enhance relationship between staffs in different

Social / renovation fund .
locations

Staff merit fund For staff merit and recognition

20. LUMP SUM GRANT RESERVE

2012 HK$ 2011 HK$
At 1 April 757,526 711,436
Transferred from accumulated funds (note 22) 372,648 46,090
At 31 March 1,130,174 757,526

The purpose of lump sum grant reserve 1s to support the Company's operation by the Social Welfare Department.
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

21. ACCUMULATED FUND / (ACCUMULATED LOSSES)

Accumulated losses HK$
At 31 March 2010 (330,500)
Net surplus for the year 5,,466
Transfer to lump sum grant reserve (note 20) (46,090)
At 31 March 2011 (322,124)
Net surplus for the year 780,615
Transfer to lump sum grant reserve (note 20) (372,648)
At 31 March 2012 85,843

25. FINANCTAL RISK MANAGMENT

The Company 1s not exposed through its operations to the following risks from its use of financial instruments.

*  Market risk (Interest rate risk)
e Liquidity risk
e  (Credit risk

The policy of each of the above risks 1s described in more detail below.

(a) Market risk
Interest rate risk

The Company 1s not exposed to material interest bearing financial instrument at the end of reporting period.
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HARMONY HOUSE LIMITED
(MEEZFARAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

25. FINANCIAL RISK MANAGMENT - Continued

(b) Liquidity risk

The Company's policy 1s to regularly monitor current and expected liquidity requirements to ensure that it maintains
sufficient reserves of cash to meet its liquidity requirements in the short and longer term. In the opinion of the directors,

the Company does not have significant liquidity risk exposure. The contractual maturities of all financial liabilities of
HKS$ 12,170,846 (2011: HKS 11,474,160) are due in less than one years.

(c) Credit risk

Credit risk refers to the that counterparty will default on its contractual obligations resulting in financial loss to the
Company. The Company 1s exposed to credit risk from loan and receivables and bank balances. The Company has
adopted a credit risk arising from the counterparty. Credit limit 1s regularly reviewed. The Company assesses credit risk
based on the counterparty's past due record, financial condition or credit rating.

All the bank balances are deposited with reputable banks, which have high international credit rating. It 1s considered
unlikely that any of these banks will fail to meet their obligations.

The maximum exposure to credit risk on loan and receivable 1s the carrying amount of these assets as shown on the face
of the balance sheet.

23. LEASES
The Company leases office premises under operating leases. The leases are subject to rent reviews every three years.

The total future minimum lease payments are due as follows:

2012 HK$ 2011 HK$
Not later than one year 208,440 208,440
Later than one year and not later than five years - 208,440

208,440 416,880
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HARMONY HOUSE LIMITED
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NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
24. APPROVAL OF FINANCIAL STATEMENTS

The financial statement were approved and authorised for 1ssue by the Board of Directors on 9 October 2012.
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542 &Rl Contact Information

R4 EKl Contact Information

TME&Z %

AR EBUSFEILILE S/
4tk - http://www.harmonyhousehk.org
ZEES © hhi@harmonyhousehk.org

s L R S JEEE L

24 /NESIR LR BhEGR ¢ 2522 0434

BEGNE—LRRITEF L

Hihk c FURERESEEE (B ) PZAEEEM T B B
L ¢ 2342 0072
{HE : 2304 7783

FIRERE L

ok FomaEE (— ) WaZE T B2-3 =
E3E 1 31535712
{8#E : 31535715

Harmony Housee

P. O. Box No. 99068, Tsim Sha Tsui Post Office, Kowloon,
Hong Kong

Website : http : //www.harmonyhousehk.org

Email : hhI@harmonyhousehk.org

Shelter for Women and Childrenn

24-hour Woman Hotline : 2522 0434

Jockey Club Harmony Link
Domestic Violence Prevention Centree

Address : Wing B, G/F, On Wah House, Lok Wah (South)
Estate, Kwun Tong, Kowloon

Tel : 2342 0072

Fax : 2304 7783

Harmony Lanee

Address : Rm B2-3, G/F, Shek On House, Shek Lei (1) Estate,
Kwai Chung

Tel : 3153 5712

Fax : 3153 5715

AR5 E4R Service Hotlines

24 /NS RBHEGS ¢ 2522 0434

Man( 5B+ ) #4438 : 2295 1386

BEE— - =~ A 2 BEEK E 10 8%
( AFREHAERSN )

JINE RS B BRI ¢ 2751 8822
HHESF 9 BFEM - 9 iF

24-hour Woman Hotline : 2522 0434

Man Hotline : 2295 1386

2 pm to 10 pm, Monday, Wednesday & Friday
(Excluding Public Holidays)

Bunny hEars Children Hotline : 2751 8822

9 am to 9 pm Daily
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Harmony House Ltd .
S $5BhZ= Donation Form
RANFEEIBBIAEE 2 2%
To support Harmony House Ltd, | would like to donate

Clhksz,000 CHkssoo Clhkssoo Clhks300 Clhks100 Clhks
D~i7\‘f$%,%( One-off Donation DH TEHAFEZEL Monthly Donation

1EE A Donation Method

] E43 7 2 Crossed Cheque
] LUEEEEH T fIsE 5% | payable to “Harmony House Ltd”
$RTT4F% Bank Name: EEYERE Cheque No.
L] et ASRFS 1 Direct Transfer
HEFEFA "REEZ %, ZEEIRITIRF 004-567-287503-292
To the account of Harmony House Ltd at HSBC 004-567-287503-292
] 1E4:48_F 357K Donation through the Hang Seng e-Banking
FiEE A 4 B IR TR I TIEEL http://www.hangseng.com/e-Banking
Donation through the Hang Seng e-Banking http://www.hangseng.com/e-Banking
] {EFEE Credit Card
DVisa DMaster DDiners Club
LT
Card Issuing Bank:
{8 SRS
Credit Card no:
Frik N4
Cardholder's Name:
HRLHEA
Card Expiry Date: H MM/ &Yy
R \ %%
Cardholder's Signature:
L1 sma ees
FFEEEEE 18013 itk 18033 HGKEUEIEE4E H www.ppshk.com » i =565 £y 6102
Please call 18011 for registration and call 18031 for payment or visit www.ppshk.com. Our merchant code is“6102”

T3k 4R59% Payment Reference No:

B AEHl Personal Information

¥4 (el KK/ i/ /NE)
Name (Mr./Mrs. /Ms./ Miss ):

FEHELHIE Email address: H4% EaEE Contact Phone No:
et Correspondence Address:
o DAZ AR 5 =037 [ U s WEANCRE i Eillie Ol AR m s
Please send me a receipt by post Please send me a receipt by email Please do NOT send me a receipt

PRSI E R HHFR N EBREEE (M ) NLEEMT B BITEEI - SE R
%  hhadmin@harmonyhousehk.org A58 > SHE0EE 2342-0072 1THUEEEH

Please complete the Donation Form and return to Wing B, G/F., On Wah House, Lok Wah (South) Estate, Kwun Tong, Kin, H.K.
Attn: Admin Dept or by email to hhadmin@harmonyhousehk.org. Should you have any questions, please feel free to call our
Admin Dept at 2342-0072.

FUEFCERE—E te AL s T -

All donations of HK$100 or above are tax deductible.

FTUCEEHE N E R R a2 - RUE RS s S B s 2 A -

The personal data collected will be treated strictly confidential and will be used for issuing receipt and other communications

with you.
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Wing B, G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kowloon

24 /NG ER LR B EES 24-hour Woman Hotline : 2522 0434
Man (58+)#4% Man Hotline : 2295 1386
JINE G EE B R ELGR Bunny hEars Children Hotline : 2751 8822
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