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Shelter for Women and Children
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24-HOUR WOMAN HOTLINE
e hhshelter@harmonyhousehk.org

https://www.harmonyhousehk.org

P.O. Box 99068, Tsim Sha Tsui Post Office,
Kowloon, Hong Kong
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If you are suffering from family disputes or
domestic violence and need a temporary
and safe place for a time-out,
please call our 24-hour Woman Hotline
2522-0434 for the Shelter services.
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To provide a safe and immediate refuge for the women
and their children who are suffering from family disputes
or family violence
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To offer 24-hour immediate supports and referrals for
families and intimate partners affected by family
disputes or domestic violence
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Those who are suffering from family disputes or
domestic violence including:
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Abused women and their children (girls of all ages and
boys under 12)
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Teenage girls aged 13-17 (parent’s consent and referral
from social worker are required)
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Self-approach through our 24-hour Woman Hotline
2522 0434
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Referral by social workers or other professionals
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Either the Shelter or residents can initiate the
termination of service
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Subsidised Service by
the Social Welfare Department
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Free and Short-term Refuge Service
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The period of stay is usually two weeks. Under special
circumstances, extension to a maximum of three
months may be granted.
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24-hour Woman Hotline Service
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Risk assessment of domestic violence, crisis intervention,
emotional support, and referrals are provided. Admission
to the Shelter can be arranged if needed.
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Individual and Group Counselling
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Crisis assessment, referrals, casework counselling and
therapeutic groups are provided.
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Educational and Developmental
Activities
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Different activities are provided for the residents to
adapt to the shelter life.
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What’s a Shelter?
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This is a secret and safe place for you and
your children to take a break.
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There are living rooms and kitchens with basic furniture,
electrical appliances and cooking utensils.
You need to cook and wash clothes by yourself.
The shelter social workers provide counselling services.
You and your children can join groups and programmes.
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Aftercare Service
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Three-month aftercare services including counselling,
emotional support, and referrals to community

resources.




