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We believe that all human beings have right to live with
dignity and respect and to be free from violence, abuse and
coercion. Human rights should be preserved in our homes as
well as our society.

We believe equality and mutual respect are
fundamental principles for a healthy and
harmonious family.

We strongly oppose the use of
violence as a means of control.
We are dedicated to helping
victims of domestic violence
to resume dignity over
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A harmonious and stable community built on sound family
values of harmony, care, mutual respect and responsibility.
A community for*“Zero Tolerance to Domestic Violence”.
A community that can protect the abused and provide an
environment that nurtures emotionally strong individuals
who can contribute to society.
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their own lives.

%* Harmony House was established in 1985 as the first shelter for
abused women and their children in Hong Kong. Today, we have
developed into a one-stop anti-domestic violence service agency,
with a wide range of preventive, therapeutic and developmental
programs to help families affected by domestic violence.We
also organize community education programs, promote
harmonious and healthy family relationships, provide
training to multi-disciplinary professionals and
advocate for policies and legislations on behalf
of victims of violence, their families
and communities.
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To promote harmonious and healthy relationships in families
by providing a comprehensive range of preventive and
therapeutic services.

To contact and reach out to families in need through
counseling and crisis intervention.

To change attitudes, and impart knowledge and skills through
community education.
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To protect and empower women and children who are
victims of domestic violence.

To counsel and give guidance to batterers in order to stop
the cycle of violence.

To provide education to the community at large as well as
specific target groups in order to promote family harmony.
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Chairperson’s Remarks

Having served the community for three decades, Harmony
House is entering a new era.| am proud to have worked
closely with a dedicated Board of Directors, Committee
members, staff, volunteers as well as our generous donors
making the last 30 years a most rewarding journey for
myself personally witnessing the growth of the agency
from infancy to maturity. In the fourth decade, Harmony
House has and will through the provision of a wide range
of innovative services, continue to honor its commitment
to arouse public awareness to the importance of zero
tolerance towards domestic violence, and to uphold the
right to live with dignity as a basic human right of every
child, woman and man.

In the past year, our agency has made great strides in the
area of domestic violence preventive work and corporate
governance. o celebrate our 30th Anniversary, we
organized the first “Hong Kong Domestic Violence
Awareness Week' last November to raise public aware-
ness of the underprivileged families under the threat of
domestic violence. We launched various campaigns across
the territory such as multimedia interactive exhibitions, a
purple ribbon campaign, and a carnival to promote the
core value of our agency in achieving family harmony.
With the aim of educating the full spectrum of our
community, we have reached out through school-based
programs in kindergartens, primary and secondary schools
to young students and their families. To keep abreast of the
time, an Emotion Education App has been launched to
network with children enabling them to learn emotional
management skills at their own pace.

One of our key missions is to collaborate closely with
different stakeholders to change the attitude of the
community on domestic violence and to impart relevant
knowledge to foster a better and caring community. We
will continue to work hand in hand with multi-disciplinary
professionals, engaging teachers, doctors, policemen, social
workers, lawyers and corporate partners in order to
maximize the impact of our service.

As an agency specializing in family violence cases, we are
gearing up to develop new initiatives to meet with the

ever-changing needs of our clients in tune with the hustle
and bustle of our society. Last year, efforts of our hard
working staff were rewarded by the full support of the
Hong Kong Jockey Club Charities Trust granting us funding
for a three-year pilot project on male victims commencing
this October.

On corporate governance and public accountability, our
agency has gone through some re-structuring in May
which has improved the efficiency of service coordination
and resource distribution. The upgrading of the human
resource computer system (HR Pro) and the accounting
system (Peachtree accounting for Non-profit) have greatly
augmented our capacity to monitor service performance
and the rendering of timely supervisory support for our
central administration team.

The solid foundation of our agency's service is built with
the ongoing endeavor made by each and every member
of our staff, Board and Committees of Harmony House.
From the bottom of my heart, | am truly grateful for their
selfless dedication to the well-being of our service users.
Through team collaborations, | have experienced the
power of unity far beyond my imagination. Last but not
least; | would like to thank Ms. Queenie Tao, the former
Executive Director for her contribution to the agency in
the past seven years. We wish her a happy retirement life.
At the same time, | would also like to welcome Mrs. Doris
Lee who took over the mantle as our Executive Director
on | June 2016.

To conclude, | am grateful to all government departments
and organizations, our unfailing sponsors, donors, corpo-
rate partners, mentors and volunteers, who have entrust-
ed and supported Harmony House in our work for the
benefit of the community in Hong Kong.

Thank you very much!

Wong Hing Chun
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Chief Executive’s Report
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Chief Executive’s Report

2015 was the 30th anniversary of Harmony House. This year was our organi-
zation’s new beginning of another mileage. All the staff of Harmony House
would hang together and make unremitting efforts with devotion to bring
hopes to the families suffered from domestic violence.

> Now let me present the year 2015 & 2016 work progress

of Harmony House :

We have organized the first “Domestic Violence Awareness
Week and conducted a series of meaningful activities with a
total of 31,400 participants to arouse the public awareness of
domestic violence and promoting the message of family harmony.

The Harmony House Shelter continued to maintain high
standard of service and accommodated a total of 457 women
and children affected by domestic violence this year. For 24 hours
VWoman Hotline, we have received | |,876 calls, among which
62% was related to domestic violence.We believed that the
women hotline was very crucial to relieve the victims by offering
immediate emotion support, contingency safety plan, significant
information and relevant community resources.

A one year Joyful Kitchen Project commencing last May targeted
to take care of the abused women and their children has been
launched under the sponsorship of The Association of Chartered
Accountants. Culinary Therapy was adopted as a proven
treatment approach for helping the abused single mothers to
recover from trauma and raise their self-esteem. Their social
network would be extended when they were confident to share
with others on their cooking skills. The children were the big
winners as they could enjoy all the delicious dishes and the
well-designed balanced diets prepared by their parents. The
cooking classes, parent-child experiential workshops, cooking
competition, community education talks, exhibitions, after care
visitations and volunteer trainings attracted 2,233 attendees. A
booklet summarized the whole project wisdom has been
published to the public this May.

The Jockey Club Harmony Link Domestic Violence Prevention
Centre ran smoothly and tailored services to the community by
different levels of interventions. Major programs and services like
community education, counseling, therapeutic treatment and
multi-disciplinary trainings have totally benefited 3,322 people.
We were very pleased that the value of our work has been
highly recognized by The Hong Kong Jockey Club Charities Trust,
as evidenced in their longstanding support given to our agency.

“Teen Teen Love to Respect” Mobile Education Service Project
subsidized by The Quality Education Fund was successfully
completed in April 201 6. Our social workers have served 49
secondary schools. Through provision of interactive experiential
drama, workshops, seminars, internet information and games,
junior secondary school students have deepened understanding

on how to establish healthy and harmonious social relationships,
and the consequences of dating violence. We also rendered
professional training to teachers, social workers and counselors
to boost up their skills to assist students who were suffering from
dating violence at the early stage. A forum named as “Empower-
ing Youth to End Dating Violence” was hosted for participants to
be aware of youth dating violence prevalence, and the impor-
tance of gender education and empowerment held in November.
The impact was further consolidated by the publication of the
“Teen Teen Love to Respect” Dating Violence Prevention Manual
for multi-disciplinary professionals which covered the rationale,
educational means, intervention approach and participants’
feedback. This manual has concluded the effectiveness of this 3
year service project.

For the children’s work, an “Emotion Education” mobile phone
app has been launched. Parents could download the app and
teach their children to differentiate emotions and learn emotional
management skills from the game.

Staff is often a great asset of the organization. Harmony House
values staff training and development opportunity. Besides the
regular training programs, we organized a study tour for our staffs
to visit some organizations that handling domestic violence in
Taiwan.The interflow enriched our staff and enhanced their
knowledge in facing more critical domestic violence issues.

The agency would keep up with the ever changing society to
meet the need of the family in crisis. | would like to express my
heartfelt thanks to all colleagues for their unreserved contribu-
tions. We believe that more innovations of our services will be
done in the coming year.

[t is the final year of my 7 years working life in Harmony House. |
must thank all the Broad of Directors, Committee members,
colleagues, volunteers, Government Departments and communi-
ty partners for your great support and encouragement given
during this period of time.We look forward to scaling new
heights of service development for Harmony House with the
lead by the new Executive Director, Mrs. Doris Lee, who has
reported her duty in June. Thank youl!

Tao Queenie How Wah
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Central Administration
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Shelter for Women Jockey Club Harmony Link .

and Children Domestic Violence Prevention Services Service Projects
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Public Awareness and Go Go Harmony Lane Project
Community Education
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Teen Teen Love to Respect -

School-based Programs
Mobile Education Service Project
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Recovery and
Empowerment in
Harmony Garden
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» Training for Multi-
disciplinary Professionals




CEmERUL

C BEERL

g 3o

D IBREmEL
SHmBIR
HEERL
BIREB ATt
PESEBE
REFTE

R FEEeELLT

NEWE : BEWERBFERAR

|_|_|,
unnﬂﬂ‘ﬂ“ra‘ﬂ“}

\
/

Chairperson
Vice-chairperson

Treasurer

% . EEF=5E Board of Directors 2015 - 2016
*
=l
-

Executive Members

Executive Director

Company Secretary

* Ms. Hing Chun Wong

: Mrs. Anna C. M. Koo

* Mrs. Penny S. P. Crosbie-Walsh
: Dr. Caroline S. T. Yeung

Prof. Emil M. L. Ng
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*Dr. Simon T. M. Chan
: Prof. Yuk Chung Chan
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Prof. Ching Man Lam
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* Ms. Queenie H.W. Tao
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yaErEE il )= ' Executive Director : Queenie H.W. Tao
BREFAR T 1 EH Service Coordinator * Anne C.M. Wong
Q o g = Ty o -
* JPR{T Central Administration
BT RITHKE A E Accounting & Admin. Manager : Polly SK. Lau
wn BRI SOREIBNIE © TR IT Support / Program Assistant * Leung H.L. Wang
S BhEETBSETEE  BRE Assistant Admin. / Account Officer S Emily S.N. Yeung
=N BB estiE DAER Assistant Accountant : Ling S.L. Ho
5 1T BhIE TRERE Admin. Assistant . Grace K.W. Ng
c-f SRBUEENBNIE RS Part-time Program Assistant : Jacqueline UM. Tang
FB_HTA L IBEY Part-time Workman |1 : Jennifer K.C. Yeung
* c BURREIEDIU Shelter for Women and Children
Ea— 3= Supervisor : Helena Y.Y. Lo
BEE T FRERAE Assistant Supervisor : Mandy M.Y. Chan
MHEIES CERE AR Social Worker : Emily W.C. Wong ~ Jo S.F. Chow
REH BXE Kaman K.M. Yuen Soey M.S. Tang
FEE31/N Christie W.Y. Chung
KEXEIFE CRER ERE Family Support Worker S Kin CK. Chan Silver N.Y. Keung
TR F|OE Yan N.Y. Li Gladys Y.P. Siu
=L =EH Kappa K.M. Ho Listening S.L. Lee
FREF Ceci M.S. Wong
B EBE 1SN Part-time Clerical Assistant : Shan S.S. Pun
“HRIA D BEE FHH Workman |1 : Seung L.S. Tsang Kei WK. Lee
H5EXR EBEO Mei Y.M. Wong Sumn W.S. Mak
ARE | Lan K.L. Chow

* ;-ﬁﬂ%%ﬁ_:" BE&Ei5EBLE51E] Recovery and Empowerment in Harmony Garden

HeTEE RER ' Social Worker * Hazel P.Y. Ng
BT D EBE Gardener : Peter M.T. Law

* ..'. MMEESIRIE Public Awareness and Community Education

SR R EEE AR Senior Training and Development Officer : Cecilia S.H. Ho
HE@HBEL CRER Community Education Officer : Mable W.Y. Law
SEENENIE CBRE Program Assistant ! Kathy K.Y. Lo
* '.- FTiE « HERITIT\RIE Support, Counseling and Treatment Services
HEIEE P RRE ' Social Worker : Linda S.Y. Ng
HETEE MR Social Worker : Gabriel P.Y. Chan

Go Go Harmony Lane Project

FHEIEE DEEE Project In-charge : Christy K.K. Chin
HEEE CEWE Project Officer : Miu MX. Tan

B EE)BH IR CEREE Driver/ Program Assistant : Marco C.W. Li
SHEPEHER hEE Program Assistant : Vivienne W.Y. Ng

INERBEREIRTE Outreaching to High Risk Groups
HEIEFE DR | Social Worker : Elaine Y.L. Woo

T Teen TeenEBEM | FiEIHNSIRIEETE

) [ ]
Teen Teen Love to Respect - Mobile Education Service Project

FHEIEE D MEEE Project Leader : Joy W.C. Lam
HEIEE AR Social Worker : Karlie K.Y. Hung
FrEIEnE A4 Project Assistant : Milo LM. Lau
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Shelter for Women and Children

ﬂEﬁ*EimT
0 A F ER L RS E R R T S ETR
ﬁ%o

D AESFERNRBZRERM 24 /NSRS
B RENRE

O BHXERUERZERNMELMELE

O BB S RER NP BN SRR
R -

iv) ﬂﬁﬁn

0 24/ BB LRBN S R IR

20 NBEIR IR R IER RER NDEERE
HIRBYE - IRHELENRS B IR NEE - 112015
F20164FE » BARLEE1,876ERBIEE -
ER7,373EREL AREZRIEE  1562% °
BN BB 1,43418(12.07%)FRREHEZR
A R24/NRREEMBNR RSB - &E

HBEL03RF UK REZBAFEN N FEER
/L,\ o

H2003FF 103 » 2R Y RERS © R
BREEREAEEEPONRZESRE
ENXERT  BUBEENEERE - B
Y2 0 B b PR 2 AL (B SR A AR - INsR At PIH

KEZNDNBERFRENRA > BAIEFILHCS
BT RIRAE B 2R -

> Service Objectives

@ To provide a safe and immediate refuge for female victims
of domestic violence and their children.

@ To offer 24-hour immediate support and referrals for
families and intimate partners affected by domestic violence.

€ To empower abused women, and help them restore their
dignity and establish harmonious relationships.

@ To protect and address the needs of children who have
been affected by domestic violence.

Serwce Descrlptlon
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© 24-hour Woman Hotline and Follow-up Service

Our hotline provides immediate emotional support and
counseling to callers affected by domestic violence. In 2015-16,
I'1,876 calls were received and 7,373 (62%) calls were related to
domestic violence, and 1,434 calls (12.07%) were received after
mid-night. Arising from these calls, a total of 403 battered
women and their children had been admitted to our shelter The
figures show that our hotline service plays a significant role in
providing immediate protection round the clock to battered
women and their children.

Since October 2003, our hotline has been extending its cover-
age to follow those phone-in victims who are not ready to take
refuge but still in need of other supportive services. Emotional
support and psychosocial counseling will be rendered to these
non-residential service users. Meanwhile, they are helped
re-establish their social support networks, heighten their
awareness towards domestic violence and enhance their
knowledge of self-protection. There were 68 new cases being
served through the hotline last year
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Profile of Woman Hotline Callers

#EtHorsEERFERE NRIEIEREEZE Statistics of 978 Hotline Cases of Domestic Violence
'f:} QEHHﬂH Marital status

B B Single :
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60 (6.1%)

5548 Widowed : e EH
Unknown [ N.A :

7 (0.7%) e — 258 Married :
275 (28.1%) Ry BRI

533 (54.5%)
9%/ [E Divorced | separated :

53 (5.4%)

[EfE Cohabited :
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50 (5.1%)
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@ Refuge and Individual / Group Counseling

Our shelter provides 65 temporary accommodation places to
battered women and their children. In 2015-16, a total of 257
Women and 200 children were served. On average, the
occupancy rate stands at 91.94% throughout the year.

The impacts of domestic violence on women and children
victims go beyond physical injuries. Psychological and emotional
harms are also inflicted on them.To address the traumatic
experience of our residents, we provided casework counseling
and therapeutic groups to both women and children. Referrals
were also made to other specialized services of Harmony
House and relevant community resources.

Y&

Profile of Shelter Residents - Women

#HEttt22784 A i@ Statistics of 227

Women Admitted to Shelter

& B8R Nature of cases

H{thzxEEFH: S Other domestic violence :

40 (18%)

HZEARES Intimate partner relationship abuse :

187 (82%)

*
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{:} Eﬂﬁﬁl’%%ﬂgﬁﬂfﬁ Relationship with Abusers

HAth Others :
15 (6.6%)
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4z Daughter/Son :
9 (4%)

=

A B} Parents : L3k Husband :
16 (7%) : 157 (69.2%)
gk Ex-husband :
5 (2.2%)

BB A& Ex-boyfriend :
3(1.3%)

B A% Boyfriend :
15 (6.6%)

[EfE#& Cohabitant :
7 (3.1%)

UJP|IYD PUB USWOAA IO} JD3|3YS

O EXHMESMNTEE Age of clients and abusers

B == Clients

B EEE Abusers
HEt224p AN ER %

20 A T 21E30p% 312403 41E505% 5126058 616R30A L ReF/AREA
»

»
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Statistics of 224 completed questionnaires out of 227 women admitted to the shelter

{t? SEFH] Duration of abuse

ANEE/A @A NJA - 1351«)\1:
9 (4%) Less than 1 year :
55 (24%)

TELE

7 years or more :
55 (25%)

38 (17%)

3FT7HE 3to 7 years :
67 (30%)

O REEERERS (BIESE - BR,/siktE) 7
Were the Children Abused by the Abusers,
Physical, Psychological and/or Sexual Abuse?

1235 1to 3 years :

ASE¥E Unknown :

1 (0.4%) /’
728 5% No children : / P ;
ZHEETF Yes :
0,
34 (15.2%) 120 (53.6%)

RBETF No :
69 (30.8%)
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O BEEIEIBIRHLR
Marital Status When Leaving the Shelter

frat 208 im RS E

Statistics of 208 questionnaires completed by women discharged from the shelter

Fth Others - SUREEEES

4 (1.9%) Reunion with intimate partners :
' 42 (20.2%)

e
iR MITEES

Separated :
42 (20.2%) P

33 (15.9%)

FRRZE Undecided : B#IE Divorced :
33 (15.9%) 54 (26%)

TUEREEPILURE SR

Profile of Shelter Residents - Children

Hetit176 B AMMERE P UIEI 2947 TRk B

Statistics of 94 completed questionnaires out of 176 children admitted to the shelter

O REBERSNTEE (TEESE)

Type of Abuse W||:nessecl by Children (Multiple Records)

CREESES
Number of
Cases

* HREERS FEHES ERF REERRE TEA A FE
Physical Psychological Sexual Abuse No witnessing NA/Unknown
* Abuse Abuse domestic violence



O HEESEKRENRE (TEESE)
Type of child abuse (multiple records)
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36 ooeeeeeeeees

i

RS A L—— D
Number wn
of Cases 27 [ I oo o
=
P JB8 0 B EEEEEEEEETRGE SIS @
*‘
(ESIEEE EEER [REREEEEEECECLCELEEEREEERECECROREEEEEEN R e e R 'OSE
IR B [ESEEELILEERIERRRRERERREEEEREE [ o
5
CEIREE EEEN 3 [SEAEEEEERERLECEREREREE 1) (MR 23 AGRGRARRR R R LEC LR S
5
RN EE 0 Bt 0090 B0 R O kbbb o
0 Q
SHEST BWES HESF HRREE  REZE  TEBAHE 5
Physical Psychological Sexual Neglect No abuse NA/Unknow =
Abuse Abuse Abuse g

O BEEREFRBENBERE (TiSESHE)

Emotional Response of Children Witnessing
Domestic Violence (Multiple Records)

| EEES-E
Number
of Cases

&8 & #|Eh | THEFRIE BRME | MFE Hft
Scared Angry Helpless | at a loss  No response / Others "
as usual »
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O BEEREZEEENTARE (TEESE)

Behavioural response of children witnessed
domestic violence (multiple records)

[ EEESES
Number
of Cases

it EMRESH  HERER HIBR @IMEKRE EHth

With- Help/protect T GTEARF) (NHE -~ I/REE)  Others
drawn mother l-!elp/ protect Antagonize Seek help from
siblings father others, e.g.

neighbor, police

& (BRHEARTEEE

Statistics of Casework Service

R¥54ERI Service Type Number of Sessions
1B K E{EZEEHE Women & Children Counseling 1357
{E|Z=&#E 4 Referral to Professional Services 143

{3 S8EIFERTEEE

Statistics of Therapeutic Group Service

fR#z4ER] Service Type A EMAR
Number of Groups | Number of Attendance
S A /\H Therapeutic Group for Women 13 315
FE ;&% /]\#H Therapeutic Group for Children 10 283
»



3. 5K REIEE
RMBEFANEERBEIEY BB
B CER - ABBERT LHBEEN

JUNRN
=7 =4
wb\aa °©

3. Educational and
Developmental Programs

We conducted educational and developmental programs
to enrich our clients’ knowledge of community resources,
interpersonal relationship and parenting skills etc.

BRisEE Rl BnEX SNAIR
Service Type Number of Session | Number of Attendance
B BE 2 IR Women House Meeting 52 13879
53 ZEBAE Children House Meeting 52 854
IhiR#HE Tutorial Classes for Children 142 645
BERZREH 20 e
Educational and Developmental Activities 5

4. FSRIRIE - FEEIRIER
"RUAEZTHEINGE

B REESRE RS EABESIRE KRR
BUGBHMERZEASRE  BREIZAEN
BB - AT ~ HEM - AEREMA/NE
REY BT ARIE S « BERIER 0 RIRA

Bfs -

TIRICORME ) RHABESFEGEKRIZET/NE -
BRLUGBZRAS M BRRIER XERBAVRL
B ERA A - ETAERRTE—EEEE
12 ALIEAEFEER - EEREABBIRE
4 o
B X ES R ERIBAVR L EB R IR IR IS B
iR » BRTEEEIER - T
REEERRENBEBREBRLS

st E{E IRIEARME Aftercare Follow-up Service

4. Aftercare Follow-up, Mutual
Support and “Women
Ambassador~ Volunteer Group

We provided comprehensive aftercare services to the
discharged residents of our shelter with the objectives of
enhancing their life skills and self-esteem. We conducted
therapeutic, educational and developmental groups to relieve
their stress, manage their emotions and rebuild their self-confidence.
The “Women Ambassadors”, a volunteer group formed by the
ex-residents of our shelter, played the role of “peer mentor” to
help those who were current sufferers of domestic violence
restore equilibrium to their social functioning. The volunteer
group also served the purpose of practicing mutual help among
members in a sense that they could ultimately become
independent with self-help capabilities. The women shared that
they became more positive and less stressful after using the
aftercares services. A brief summary of aftercare follow-up and
mutual support services are as follows:

IREX Frequency

IR EERSH% U 2] Regular Contact 686
F:h Home Visit 26
HEKER SR Collateral Contact 144
#54) BR7Z Referral Service 15

ot =12 B FE AR S AR 7

e SENAK

Quantity

Aftercare Mutual Support Service

REETRiRIVEZEAR | EB)/ME | FREEGIIRR

Pre-discharge groups /| mutual help groups / skills training

No. of beneficiaries

S54iF T8

36 £fi Sessions Women Members

BRZEE B =2 A2 Support to Peers

131.580 Sessions 513K EE Families

& EEC ¥} Resources matching

:ltems were successfully allocated :

193 IERYIHEC &

1442 E A Beneficiaries

*

*
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ARBBEESED > EETOAE2014F4R5E5
BERAMH=FN "METE-EELEEA R
g, - HEEEN A BRRRREEREREAN
B% - REARBEELASERZGR/NE @5
BRI T EE) > AR ISR E - 18
MNEEMANEEI NI - b EAA A - BH
FeRE O R TERIZA2-3RIFHEIR - STRHHE
AR B2 BEZEHBARIGE - BREDE—/\5E
Bt - FLUEIE - BRYIEAEEREI S
BEIREIFTRERIEY) - TNEBUAERAIRCR - BiEE
BASRAIBERRHZMNBEESERS  /HEFE
REERZEEABLEER  HFTEEEAB DL
HE  BAFENERALUFERNL -

E&isEIRiESIR

5. Recovery and Empowerment
in the Harmony Garden

Thanks to the sponsorship from FuTak lam Foundation,
the ‘Recovery and Empowerment in the Harmony
Garden'’ project has continued for 3 years in our shelter
starting from April 2014.Through horticultural therapy
groups and parent-child programs for women and
children residents, the project aims to () enhance
residents’ sense of hope towards life, (2) foster their
interactions with others, and (3) strengthen their social
support network.To encourage residents to incorporate
horticulture into their dalily living, they will be given a
farming area after they completed 2-3 scheduled trainings
at the shelter. For aftercare service, home visits and
gatherings are organized for ex-residents, hoping that
they will incorporate horticulture into their daily life to
instill hope and energy; through horticultural activities
their conversation topics will be increased and their
mutual-aid relationships will be strengthened.

Statistics of Horticultural Therapeutic Services

USJP[IYD PUB USWOAA 40} J33|DYS

BRFE4ERI IAH | 5EE) SNAS
Service ltem Group | Activity Number of Participants
EAMIERIRE :
T . . 303 : 313
Activities in farming | gardening areas :
E BG5S 20 s 78
Gardening | farming training sessions :
Rz EEAE/
¥ 2 22
Women therapeutic groups
S EEBARE 2 19
Children therapeutic groups
BFEBLHEE ) : e
Parent-child programs/outings :
EH;]
Home visits ~ 13
BB R EUEBEEHE) . -
Gatherings for ex-residents who continue planting :
after leaving the shelter :

6. 'E,E %, EH5E
ARSIAE (50 E) &R » FIN2015
FARHATER—FN "5, & "4, BEtdl -
AEHEIEIA TREAFE, MES  LRARNAF
% BEIRERLEEEN > BEREL  BAEA
IFEEEEE ] » BRASEMPIBE SO TR IR ¥ A% - a9Bk
B 's B GHanNiaes  BEASH
JEEME/NE ~ bEIE RN TR KRBT RET
HE -HELEHMIAMERERES &2
NRZE2,233N &8 TAIBE2RGETEIIEE
HIRY "E, 8 T4, G530 =5E - 2Z&R
HTFEAR s 2NERT  AMufiRRHEESH
FL—RABMNRRSE  FZHERAIMOLEN
B TEBREFEFILHEZTART L » LEME
FHETFEE -

6. Joyful Kitchen Project

Thanks to the sponsorship from ACCA Charitable
Foundation Limited, we have had a year project entitled
“Joyful Kitchen Project” starting from April, 2015.The
project adopted the rationale of culcinary therapy, using
cooking as interverning means, to assist the victims to
release stress, enhance self confidence and problem
solving abilities, so that they can become more positive to
face the challenges in their dalily life. Joyful Kitchen Project
provided various activites including 5 sessions of thera-
peutic group, 5 sessions of developmental group, | parent
and child cooking competition, 6 sessions of voluntary
activities and 2 community education exhibitions. A total
of 2,233 beneficiaries were recorded. Finally, we summa-
rized the whole project and published a booklet. The
booklet includes the project contents, sharings of the
participants and recipes provided by participants. We
wish to share our experiences with the professionals, as
well as encourage parents to cook with children as a
result in enhancing the parent child relationship.
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O IRIEEIE {3 Service Objectives

O =IEBMMEBENRITE @ To stop the abusive behaviors of male batterers.

D EEEUBEEAERNET - @ To encourage male batterers to accept the responsibility of

e N, their abusive behaviors. ESd
© (EEERERNRENZTUERRTNS e )
REYREERHFIE - © To encourage men who were affected by domestic violence
L to resolve their problems effectively and non-violently.

O ARFESENRBNSLRUBEIERS . | | e
L B © To provide emotional support and relevant community. >
B REIR resources to men who were affected by domestic violence. Z

)

& IRFRAS 5:3’ Service Description =

)

- — ——— — - = — = - = ——— (D

MAN(SE )2 4R B 2000 FRIA B AL T = Since its establishment in year 2000, “MAN Hotline” has been

AR EEDFERE BT MR E fﬁ serving as a platform to reach out to men who are affected by

domestic violence.

BURES REBLXRERDHRERER

BT —EREERBPREEBIETR - KB In view of men’s reluctance to seek help and be engaged,"MAN

EHRE  REIERE - AR PEEBK Hotline” provides immediate telephone counseling services and

Y NEHEBEMGRDIIEBEEENEL - Al community resources referral to not only enable the abusers to

FERMAESHERENENEENTEEE realize the responsibilities of their violent behaviors but also

= EEEOEE NTANSESS  FaD offer support to the male victims. Besides, the hotline serves as a

EEEUEIIN R R SIE - RIS B referral channel to other professions such as the police officers

TRE IR A 4 (AN T B b & AR TSR B and the other community service organizations.

ZHOE BRI o

PR EROET—EERAE We had provided telephone counseling services to more than

HEREIIES » HBEEBRIE6,000EKE - 6,000 callers since year 2000. During the last year, 2015-2016,

2015F 20165 » TMIHLEIEC01ERE ;E\:':P we received 601 calls of which |10 calls (around |8%) were

B9 1 10{E 2R EE (49 18%) 2535 SR fE = NS ISR R - related to domestic violence or marital problems.

% MIAN(RB 1) iR B S SRl Profile of MIAN Hotline Callers

fat £ 110fEE R RER N K BRI BRI RK B E S

Statistics of 110 Hotline calls related to Domestic Violence and Marital Problems

& RENEROSEEEERE - BOREH)

Nature of Calls (Including client direct call, referral and enquiry)
BEEEEHEEE
Male Batterers in
VB RS RE 3 B
Plagued by Marital Issues inilmaelRelationshio
32 (29.1%)
39 (35.5%)
BEHEEEREE
Male Victims in Intimate
Relationship
34 (30.9%)
*
REMELESES *
Female Victims in BEHELERES
Intimate Relationship Women Using Force in Intimate Relationship
3 (2.7%) 2 (1.8%) *
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Bunny hEars Children Hotline
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O R REUTEHRERDNRH - | =
O NEBHIXFZRYVENRE -
O HBFENZERUEHER -

BRA

52 The Bodyshop EEZOO7EF#?11‘*T%,.\,\E’J’%HJJ
BPEUETEER "/ NARLE | RER
RIRFS ©

ERBRMENAR - PIZIRE ~ Rl =
RIOES » Re-12RRERMABRESE kB
BAIXRBHENTE - B BEMBRE
HEXENRB  EAFTEFALUSHAATNE
TIEFFEE S RED -

EE > BIFLIEEG,233FEKRE - EHEIFI54
EZRBNPEE - TEP4 1EREETEHER - B
SN » 488 AR BULEEE B H B RE
1,80 MEZRBEWIEHE I E ~ 1,448E RS U2
?Aﬁ 924{E2REBYEEIQE ~ 378fERBKEBZ
SR240ERELEDE ©

a-t—I”lﬁH

&{FﬁﬁAﬂﬁ E&%ﬂﬂ%%? E)I%EE&IJ%
B haRLE ) RERE  BAREIME
Il - BIEFEHRZIMR ~ 2R IT3IHRIL
REVGBREDIRR - ZibfsER T/ hBROE
RERMRERIE - B BRI ZBHHRE
EE O BHUMAMRARBZENTE  BRELS
T RFHBFIREMR LR R ERE AR -

Service Objectives

L ———

O o prowde emotional support for children.

@ To enhance the understanding of anti-domestic violence of
children.

© To early identify children affected by domestic violence.

@ To provide counseling services to children in need.

Service Description

With the continuous sponsorshlp from The Bodyshop
since 2007, the Bunny hEars Children Hotline was
launched to provide emotional support for the children
aged between 6 and |2, and to identify the children

at-risk of domestic violence.

Through its interesting contents such as educational
stories, original songs, tongue twisters, and 1Q quiz, etc,
children can enrich their knowledge of domestic
violence and emotion. The hotline also enables the
children to seek help and counseling service from social
workers and trained volunteers if they are in need.

Last year, there were a total of 6,233 calls of which 954
warranted follow up service. Accordingly, 41 | brief counseling
sessions were rendered on the phone. Besides, there were 488
calls for our updated news, 1,801 calls for our educational
stories, 1,448 calls for our songs and 924 calls for our hotline
IQ quiz, 378 calls for Tongue Twister while 240 calls for sharing.

anunteer's Gr'nup

e — —— e

Last year, we had successfully recruited a group of youth
volunteers. After a series of training on domestic violence
prevention, skills on hotline counseling and hotline operation,
they provided support to the Bunny hEars Children Hotline.
Also, they even assisted to organize programs for the children
aged 6-12.These programs and trainings increased their
understanding of the needs, emotions and characteristic
of children, which enhanced the communication with
children easily.
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Summary of Bunny hEars Children Hotline Service
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#histie,233ERE (T EZIERTE)
Statistics of 10,703 Hotline Callers (Multiple Service Requested)

Pl

i

L4
L

=t
=}
=

[ REES =
Number
of Cases

EBFE ZEMENE SBEIQE MNHEZOS RAfd LEBN=E BERETHE
it Story 1Q Quiz Touugue Song Sharing Direct Service
News Twisters

auipoH uaJp|iyD s4e3y Auung

* SHEANSREWHENS
¢/® Nature of brief counselling calls

et HATT AR EIE S EIRFERIARZ Nature of 477 brief counseling calls

&R Emotion

72 (15%) RE4SEE
School Life
152 (32%)

BAFLEE A SR K EZRA{% Family Relationship

\ Interpersonal Relationship 32 (7%)
221 (46%)
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Moving Forward Against
Domestic Violence Project

< IR ER -

0 §§/ \zrﬁi]‘%xf %73 OERE IS L) E&

D HEBRBIEXATAE  —EEFEERE
RIHE -

OBEMEZRXRRFERARERDIBRM
HIE o

O BBHEBEIRETIE  RhFRERNINERE

O BEYiEEXEMFINENTRNEE

O BEYERRERNBENRZE » BMOKER
THAVEERER -

O BRE) D ZETERPFINEEASE -

& IRASAE -

A5 2K”riﬂ ?EBE&%Z 2)3‘2%
BE MERENARERNME  LURE
HRERNDTARB MR REM

ETAB M EMEE L - BfIEE T AR IRAR
BRERBEREE @ 22BN/ NERMHE LK
BV EAG o LN RMITRSNRZER B P EER
HRBER TRy LUZZAERIARR -

AEXERAFENEBE L E @ BAREEERR

BENE  LRABRERNNEFERIGE
NE RSB R/ INVE

if} Service Objectives

@ To enhance public awareness on domestic violence and its
prevention

@ To collaborate with multi-disciplinary professionals to tackle
the problem of domestic violence

€ To advocate positive changes to existing policies and service
systems related to domestic violence

@ To empower survivors of domestic violence through
support and education

© To help batterers change their violent behavior and
attitudes

® To help children who have witnessed domestic violence
recover from their traumatic experience

@ To organize training and sharing for cross-sector professionals.

{T} Service Description

-——————e—————e—

Last year, the Project promoted the message of zero tolerance
to family violence and the importance of family harmony via:

I) preventive & educational and 2) supportive & therapeutic level.

At the preventive and educational level, we used “Harmony
Express” Mobile Emotion Education Services to provide
educational programs in primary schools to promote family
harmony.We also organized talks and workshops in secondary

schools to achieve the same objectives.

At the supportive and therapeutic level, we conducted
therapeutic groups for the batterers, and therapeutic and

parenting groups for the survivors.



© BRI

ZRERIEAE  EEEN—F  BABLM112
REBERBHEMALES E%ﬁﬁm?ﬂﬁ&&%fﬁ%
SAPLRIENEI2E » 5oEERBERTEES
FEER 1 1ERHEHEER -

HE2EERES & 69.6%( 648 ) RIRZHBELEZ -
11.9%(1118) 2 REEREREEZE - 18.5%(17{@)2H
MRESRNZEBR  BEEEUY  BERNRE
FERASE o

BRI RS RS2 PO RIS B 4T 70.6%48 2R
KB (BIESLARETEEER) RESEPLBLS 5
HT10.9% W EMEB)/RIFEN ; T7E18.5% 2K 2
HEAh s s 2 REFEN

& IGETIE

A) TEEEEE/\E

IBE—FHMHEER Y 4852 B UEmerge (Boston) &8
BREANBEMEES NERE AR/ NARVISTARE
EXLEFERRDEENE - BE4BE/NEEFTE22
8 HE115AREE - NAB R RERES

O ETRLELELURNONTTELURES e lEH 588
HOEMBE

0 AL BBZLIFTFH A NERARE ;
© BN SHBENREIEE R
O RAMEEHEEEBNWIBLERS -

RSB MEEBNREEHR - 06%BMEMB/NENES
WK PrEZIREREIAEET - LUk MEMmSnE
B HBEAE - T2 A TSRV VEREE T W
MR LT AR - N E BB R SRR RE -

{3? Casework

In the last year, we had contacted |12 persons involved in family
violence. Among them, 92 persons had been successfully
engaged and received our counseling service. Out of the 55
closed cases, 44 were classified as intensive cases while | | were
brief cases.

Among the 92 cases, 69.6% (64 cases) involved intimate
partner violence, 1'1.9% (I | cases) were children witnessing
family violence, 18.5% (17 cases) were other family violence
cases including in-law dispute, dating violence and intra-family

abuse, etc.

Of all the cases receiving our service, about 70.6% were from
Calls to our hotlines (including MAN Hotline and 24 hour
Woman Hotline) or persons directly approaching our Centre
for service, 10.9% were identified from our program partici-
pants and another 18.5% were referred by other agencies

including hospitals and schools.

& Groups

A) Groups for “Batterers Intervention Program”
(BIP Group):

Last year, we held 4 Batterers Intervention Program Groups for
male batterers based on the framework of Emerge (Boston)
Model and VISTA Model for women using force. A total of 22
group sessions were held with a recorded attendance of | I5.

The aims of the groups include:

@) Stop using violence to minimize physical and/or psychological
harms to their spouse;

@ Promote living in peace with family members;

©) Increase awareness of own emotions and manage

self-control effectively;

@ Enhance group members' understanding of and ability in
exercising positive thinking.

Based on the questionnaires received from the group members,
96% were satisfied with the groups. They could apply the
contents learned in the group in their daily life and build up
supportive networks with other participants in the group.
Besides, all participants expressed they had learned the proper
ways of getting along with their spouse and children and solving

family problems.
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B) Parenting and psycho-educational group for
batterers :

Last year, we held 3 groups of parenting and psycho-educa-
tional group for male and female batterers. Caring Dad

Groups aims at:

@) Enhance male batterers' understanding on the negative

impact of domestic violence on their children and spouse;
@ Learn child-centered parenting approaches;

€) Encourage participants build up healthy collaborative

relationship with their children and spouse.

In addition, we also held a mother group aiming at building
positive parent-child relationship and improving participants’
violence behavior in parenting. A total of 19 sessions activities
were organized for the 3 groups, with |08 attendance. 100% of
the participants expressed satisfaction towards the group
programs and agreed that their understanding of the impact of
family violence on children as well as the proper way of
parenting had increased, Besides, 100% of participants had
learned better skills to develop positive relationship with their

children after joining the group.

C) Parenting and psycho-educational Group For

women survivors

To strengthen the women survivors in dealing with parenting
difficulties, we held 2 mother groups for giving them support to
nurture their children. These 2 mother groups aim at facilitating
the participants to build up a positive and harmonious
parent-child relationship. There were a total of 62 attendance in
|0 sessions. They all satisfied with the group and expressed to
learn the positive parenting skills and recognized the negative

impact of domestic violence to the children.

D) Supportive programs for female victims

We had also organized 3 supportive programs for female
victims. 103 attendances were recorded. The post- group
assessment indicated that the participants’ satisfaction rate was

100%.They have learned social resources and met new friends.
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{3 Service Objectives

e ——

In order to prevent tragedies arising from domestic violence,
outreaching services is important to early identify people at risk
and connect them with necessary support and services. There

are four main objectives of services.

@ To reach out and support women and children who are at
risk of domestic violence or who have witnessed domestic

violence.

@ To collaborate with relevant NGOs and schools for dating
violence and domestic violence prevention through organizing

training workshops, educational talks and programs.

© To help new immigrants enhance their knowledge of

preventing domestic violence.

© To provide emotional education service in kindergartens for
early identification of pre-school children affected by

domestic violence.

{3 Adolescents Reachlng Out Services

% e ——

In order to stop violence and screen the youth in need, we
collaborated with secondary schools in the prevention of
dating violence through educational talks and preventive group.
We believe dating violence have linkage relationship with
domestic violence. Dating violence may cause domestic
violence, in which more people are suffered. Last year, |5
preventive talks have been launched in secondary schools, and
2,553 students were benefited.

Youth suffered from domestic violence and dating violence may
cause negative impact on their development, as proper
intervention is necessary for them.We have provided case

counseling sessions for 30 youths.
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{3 Kindergarten Emotion Education
Program

— — —— o — —

In order to educate children about emotions and to have early
identification to those who are plagued by domestic violence,
we provided emotion education programs for children who
were 4-6 years old in kindergartens. Last year, 8 programs were
held in different kindergartens with 139 beneficiaries. After the
emotion education program, | | | students were screened and

were provided with follow up intervention.

{:} New Arrlvals Talk and Act|V|ty

In order to enhance new arrivals/families understanding on
domestic violence and how to protect them, we had collabo-
rated with 5 NGOs and had provided 5 talks to them. Last yean,
107 new arrivals/families were approached.
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Go Go Harmony Lane Project
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With the support from The Hongkong Bank Foundation and the
Partnership Fund for the Disadvantaged, the Harmony Lane
Center was established in 2011 at Shek Lei Estate in Kwai
Tsing. The centre provides outreaching services for children
witnessing domestic violence, parenting support services and
community education programs to help families establish
harmonious relationships.
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{3 Service Objectives

© To enhance the understanding of emotion and the building
of positive social relationships of children through the
“Harmony Express” Mobile Emotion Education Services

delivered to primary schools.

@ To provide case and group intervention for children

witnessing domestic violence.
© To provide parenting skills training for building harmonious family.

® To enhance community education on prevention of

domestic violence in Kwai Tsing.

5:,} Service Description
&R “Harmony Express” Mobile Emotion Education
Services

With the purposes of enhancing emotion education and
identifying children affected by domestic violence for early
intervention, the “Harmony Express” Mobile Emotion Educa-
tion Services are delivered to local primary schools. Students
are equipped with positive ways of managing their emotions
and building harmonious social relationships through our

diversified programs.

In 2015-2016, we reached out to 3,812 students in 23 schools
to provide emotion education, domestic violence risk assess-
ments and follow-up services. It was revealed in the returned
questionnaires that 61% and 26% of the students had
witnessed quarrels and brawls between parents respectively. In
view of the alarming situation, 6 “Harmony Pioneer” Children
Therapeutic Groups were organized in different schools for 52

children affected by family violence.

Aiming at enhancing parent’s understanding of domestic
violence and improving parent-child relationships, one
school-based parent workshop with over 49 attendees were
organized last year. Besides, 4 “Harmony Pioneer Parent-child
Day Camp and Parent Support Workshops™ were well received
with a total of | |5 beneficiaries.
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aQ Educational / Therapeutic Groups for
Child and Parent

Our individual and group treatment curriculum was designed
with reference to the Child Witness to Violence Project of the
Department of Pediatrics at Boston Medical Centre. Various
therapeutic means, such as play, music and art were used in the

intervention process.

In 2015-2016, 13 therapeutic and educational group sessions
were conducted to assist |04 participants in understanding
domestic violence, making safety plans, adapting to family

changes and enhancing positive parenting skills.
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R Volunteer Training

We recruited neighbourhood women to participate a volun-
teer training in 2015-2016.Through the training, the trainees
were able to understand our services, intervention approaches,
and explore the impact of witnessing domestic violence on
children so as to join hand with our agency to establish

harmonious family and community.

After completing a series of training, they provided support to
community education service. From 2015-2016, they contribut-

ed 306.5 service hours.
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www.harmonyhousehk.org/harmonyexpress

&% Parent-child Relationship Enhancement Program

4 parent-child relationship enhancement programs were
organized by the Harmony Lane Center with 108 parents and
children participants. Through outings and workshops, parents
and children were not only able to enjoy the time together, but
also learn the positive ways of communication and widen the

networks between families.

8% Community Education Services

We have reached out 589 people through 2 Community
Education Services which aimed at raising public awareness
towards domestic violence. Besides, an emotion educational
Apps also established for children to learn more about

emotions in an attractive way, as well as our services.

To further raise the utilization rate of the Center; apart from
improving the play area, we also participated in the “Librar-
ies@neighbourhood — Community Libraries Partnership
Scheme" to borrow over 250 books from the public libraries,
including story books, youth magazines, and parenting maga-
zines, benefiting a total of 613 parents and children in
2015-2016.

The Harmony Express Emotion Education website was set up
in 2008.The Harmony Express zone, student zone, teacher
zone and parent zone on the website allow different target
groups to further understand our services. For further details

please visit :* www.harmonyhousehk.org/harmonyexpress
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Mobile Emotion Education Services
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Statistics of 3,686 Primary 1 to 6 Students (number of completed questionnaires)
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Positive Learning on Management of Emotion
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Teen Teen Love to Respect -

Mobile Education Service Project
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From 2013, a 3-year Teen Teen Love to Respect — Mobile
Education Service Project is launched to promote the
concept of positive and harmonious social and dating
relations among teenagers so as to prevent the spread of
dating violence. On top of providing one-stop gender
education services in secondary schools through mobile
education, the project offers counseling services to students
plagued by gender relations and dating violence. Relevant
support services are also provided to school teachers and
social workers involved in handling these cases.

{3 Service Objectives:

— — e

@ To provide education curriculum on promotion of positive
and harmonious social and dating relations for junior

secondary school students.

@ To early identify students plagued by gender relations and
dating violence, and provide them with counseling services.

© To provide support to teachers and school social workers

through outreaching mobile education services.
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{3 Service Description

|. Teen Teen Love to Respect —
Mobile Education Curriculum

The Education Curriculum consists of 4 programs, namely
Mobile Education Theatres, Gender Harmony Talks, Gender
Harmony Workshops and Dating Violence Prevention Groups.
Schools may select from the diversified programs based on
their needs and preference. Mobile Education Theatre is a
brand-new service which makes use of drama to create
different scenarios for students. Students can learn how to
handle the conflicts in dating relations by experiencing the
impact of dating violence in the program. Besides, they can
enhance their understanding of the importance of gender
harmony and how gender stereotype is shaped by social values
through the Gender Harmony Talk and Workshop. Moreover,
Dating Violence Prevention Groups provide training and
activities for peer counselors and ambassadors, assisting them
to organize gender harmony activities like making micro films
and exhibition boards.

Last year, we reached out to 35 secondary schools, holding 67
Mobile Education Theatres, |7 Gender Harmony Talks, 24
Gender Harmony Workshops and 63 sessions of Dating
Violence Prevention Groups, benefited 6,135 junior form
students and 277 responsible teachers and social workers.

AR FEE R BrEx Number of participants (Attendance)
Service Type Sessions flthes EEhm T
Junior Form Students Teachers | Social Workers
_ ”"E”ﬂ'?%i’”’_ 67 1,997 : 92
Mobile Education Theatres :
StE B 2= :
RIS E T - 517 : -
Gender Harmony Talks :
Skb B 2= :
FMERIAE S B AR 24 3,426 : 137
Gender Harmony Workshops :
MBS :
~ EmRERIME © 63 195 (892) : 31
Dating Violence Prevention Groups : 5
B8 Total @ | 6,135 277
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2. Support Services for Teachers and Social Workers

To support schools to hand students plagued by gender
relations and dating violence, we offered professional training
workshops, consultation and referral services to their teachers
and social workers.We also support the professional development
of local teachers and school social workers via issuing periodic
newsletter on anti-dating violence. We have published the 3rd
issue in August 2015 and 4th issue in January 2016 and posting
to all secondary schools in Hong Kong and agencies providing
school services. One professional training workshop was
organized with |6 participating teachers and social workers, in
which the difficulties in conducting education on dating relation
were shared.

3. Public Education

In order to promote our project and the message of gender
harmony, we have launched the ‘Teen Teen Love to Respect’
Educational website in October 2014.The contents included
information, assessments, game and resources on dating
violence.

4. Profile of Student Service Users

From the evaluation forms between September 2013 and
October 2015, 19.1% students had dating experiences. Among
them, 52.8% has felt doubtful and 15% has implied violence in
dating relationship. Among the students facing doubtful in
dating relationships, 31% would seek help from professionals.

5. Publication

We published the “Teen Teen Love to Respect” Dating Violence
Prevention Manual which covered the rationale, educational
means, intervention approach and participants’ sharing of the 3
year project; in order to further promote positive and harmo-
nious relationship for teenagers and provide references for
multi-disciplinary professionals.
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Community Education
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{3 Service Objectives

——— e — - = —— = - —_— e — ——

@ To raise public awareness towards domestic violence.

@ To promote neigshborhood support for building a

harmonious relationship in the community.

© To advocate positive changes in the policies and systems

related to domestic violence.

© To promote gender equality, mutual respect and harmony

in families.

© To empower abused women to live with independence
and dignity.

{3 Service Description

- ~ - - ——

|. Community Education

We deliberately held the first "Domestic Violence Awareness
Week" in Hong Kong from 23 to 29™ November last year.
Through a wide range of activities, including interactive
multimedia exhibition, purple ribbon campaign and carnival in
different districts, we successfully reached 31,400 participants
and raised the public awareness about domestic violence and

promoted family harmony.

Last year we also conducted 26 community education

programs including mass programs, educational talks, outdoor
promotions and exhibitions in different districts. The message
on prevention of domestic violence reached 166,346 persons

in the community.
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2. Forum on “Empowering Youth to End Dating
Violence”

We hosted a forum entitled “Empowering Youth to End Dating
Violence” on 27 November 2015, for participants to under-
stand youth dating violence prevalence, and bring out the
importance of implementing gender harmony education and
Empowerment. The forum invited Professor Chui Wing-hong
from the social sciences of the City University of Hong Kong as
the keynote speaker, sharing some theories of dating violence.
Ms. Joy Lam, the project leader of "Teen Teen love to respect”,
summarized the statistics and achievements of the project. Ms.
Choy Kai-yan and Mr. Kan Tsang were invited to share the
dating violence situation among their social circle.
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3.Training for Multi-Disciplinary Professionals

To equip multi-disciplinary professionals with better under-
standing of domestic violence, we offered 10 trainings to 297
professionals from diverse disciplines last year, including nurses,
teachers and social workers etc., so as to enhance their
capability of identifying families at-risk and the essential skills of
handling related cases.

4.Volunteer Service and Development

Our volunteer team offered various types of service to the
agency, including hotline support, assistance in district promo-
tions, childcare service, clerical work, etc. Our volunteers
contributed a total of 2,279 service hours in 2015-2016.
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5. Online Self-Assessment Tool

We believe that the capabilities of self-protection and self-iden-
tification of risk are essential to prevent domestic violence.VWe,
therefore, had set up an online self-assessment tool in year

201 | for potential victims to identify the likelihood of domestic
violence so that they could be alerted to seek early profession-
al assistance. Last year, a total of 731 self-assessments were
conducted online.

6. Media Relations

Last year, we were involved in 36 media contacts and promo-
tions, including press interviews and responses to media's
enquiries. Our frontline social workers shared their experiences
and expertise with the public to enhance their
awareness towards the prevention of domestic
violence and the importance of establishing a
harmonious family. On certain occasions,
service users were invited to share their
personal life experiences. The impact of
collaboration with the media in promoting
our services can be far reaching. Some
examples of the prevention work through the
media are as follows:
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Topic of Discussion

29/6, 30/6, 29/8/2015
1/1, 5/1, 18/1, 7/3/2016

(EBA®R - ®AHAR - AMRE- EE%EI#E HEFEBRERNAR
: ~ BAER - SRIREH - BH - R

: Sing Tao Daily, Oriental Daily News, The : anti-domestic violence
: Sun, Apple Daily, Mingpao, Headline,
: Yellow Page, Skypost

: Promote the message on

18/8, 21/8, 21/9, 21/10,

| hERE KIS - S

 AEEARRRRRTFARRIR

3/1/2016

27/11/2015 3 ; i
: China Daily Hong Kong Edition, The Sun, : Respond to Hong Kong domestic
23/2/2016 : Wen Wei Po : violence situation and comment on
' : policies
3/11/2015  EER  mtmE
Skypost Issues on male victims
12/4, 28/11, 7/12, 27/11/2015 EAEL - EBAM - XER - XBR RERN

RTHK, Sing Tao Daily, Wen Wei Po, The Sung Dating Violence

23/11, 25/11, 27/11/2015

iR ESE®  BHRH  XER -
| KP2ER « AM730 ~ SEIEEI3R

Skypost, Sing Tao Daily, Oriental Daily,
: Wen Wei Po, The Sun, AM730, Headline

RERER

: Domestic Violence Awareness Week




E%Eﬁﬁ 5|nq Tcu: Dculy
30/6/2015

SEE HERN A8
“‘“Eii?‘éﬁm HEAAL SRS

28 AL e

ABZIR The Sun
30/6/2015

KERIE e E/%@A%EL?’“

Miﬁlﬁiﬁkﬁrﬁ'ﬁﬂh

YRR B =gy [fidem| 22 BEFU HEARETHS »
ﬁﬁﬁﬁﬁﬁ ﬁkﬂ&?£ﬁ§¢m-& PSSR . BIRs A 1t B G L
. ﬁﬁ% BE=SF iz %Eﬁhi Mﬁﬂﬁ
RESTRRmERY LESEE
Wﬁgﬂﬁ XEﬁﬁE%ﬁ&Tﬂﬂ#x
ERRE - BSEE B

% REDEs §E£$& ‘B
LRSS . ERENTEH T .

Hﬂﬁ_ﬁﬁﬁlﬁﬂ

BABTE L - - PSR
TR - Bl
FARIENRE - st e =

R x fi'aum i‘i:a
OEFEB‘E“SHFEQESS (55 %) BRAHE [ HUREARM S, - e
SRERMSE . BBNDE | .

B AR

© The Sun all rights reserved

—
9
L 4

IREBE S ABHE

© Sing Tao Da|Iy News all rights reserved




Ji.'
™ I

ABEER
21/8/2015

L

L

g Kong Edition

The family issupposed to be a safe

4 haven where c¢hildren and young

people seek comfort and support
when in doubt. However, sometimes
home is where a kid could get not
only emationally scarred but also
face brutal physical assaults. She

+ might even die of such injuries.

The two child fatality reports
also reveal an astonishing number
of child deaths caused by assaults.

s The second report shows that 12

children died of injuries after being
assaulted, including seven less than
T-year-olds. Hall'of these crimes were
committed by parents. I the other
report, among the 18 kids who died
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were 2 years old or younger. Qver
70 percent of the perpetrators were
parents.

Queenie Tho, executive divector of
Harmony House, commented that
some parents were not up to the
Jjob of responsible parenting. They
vented their anger on children, who
were vulnerable and powerless to
protect themselves.

“Some families had been under
chronic stress, arising from the par-
ents’ unsatisfactory marital relation-
ship and recurrent conflicts, result-
ing in the children dying of suicide
or a 1t. Thus couples having
marital problems should seek pro-
fessional assistance early, to prevent

family malfunctioning” the second
report points out.

The reports underscore that edu-
cation on parenting is vital, from the
day of conception through differ-
ent stuges of pregnancy. Harmony
House collaborates with United
Christian Hospital, to help parents-
to-be prepare for the rule.

“Parents should know that chil-
dren have the right to Iie. Parental
responsibility is to let the children
grow happily and healthily;” Tao said.

Harmony House’s figures show
that about half of child abuse cas-
es are physical, followed by sexual
abuse and psychological abuse.

“Physical abuses are easily identi-

fied, whereas psychological abug
inflicts invisible wounds, the impa
of which is far-reaching,” Ta
stressed. “We have seen more sex
abuse cases — from 28 percent i
2006 to 37 percent in 2013. But
believe the reported cases are on
the tip of the iceberg”

Harmony House, an NGO thd
provides emergency housing t
those who fled their homes to avo
domestic violence, puts empha .
on prevention and early identificd
tion of children in distress throug
school workshops and surveys, It
hoped that by listening to childre
in need, a few potential suicidd
might be pre-empted.
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By entering a new chapter of Harmony House, we will
continue to pursue greater achievement via service
enhancement, team building, funding sustainability and
networking. Core service of existing units is the backbone
of our agency.We strive to strengthen the service output
and outcome by using innovative therapeutic approaches at
Shelter; Harmony Link and Harmony Lane to fulfill the
growing needs of service users.

Staff stability, competence and team cohesion are treasures
of the organization.With long term plan on staff develop-
ment measures, we can sharpen the professional skills of
staff team and maximize their potentials to serve effectively,
leading to the achievement of our founding mission of
promoting care, equality and mutual respect in families.
Increasing collaboration among different teams by annual
events, joint projects and job enrichment programs are
foreseeable to strengthen our staff's sense of belonging.

Sustainable funding helps Harmony House to grow steadily,
and to broaden the breadth and depth of services. Explora-
tion on funding for new initiatives will be our ongoing task.
The promotion of online donation after the revamp of our
website by the end of this year will be one of our priorities
to tap extra community resources for the development of
new services.We hope the continuous support from our
donors will definitely help our plan come true.

In maintaining the position as a leading NGO for combating
domestic violence, an extended network with different
community stakeholders will be a valuable asset to our
agency. We will walk humbly with all our dear partners
through daily collaboration, advocacy on related policies,
sharing of practice wisdom and co-organization of commu-
nity events so as to deliver more timely services to the
families in need.

Looking ahead, let's join together to create a brighter future
for the families of Hong Kong.
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B HARMONY HOUSE LIMITED
= (k2 F A R F])
Ei‘ﬁ STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
iE FOR THE YEAR ENDED 31 MARCH 2016
i Recovery &
=] Jc Empowerment
Shelter Shelter Community Harmony in Harmeony Teen Teen Love 2016 2015
> Notes LsG Others. Project Grant Lane Garden Project to Respect Other Activities Total Total
HKS HKS HKS HKS$ HK$ HKS HKS HKS HKS
c Expenses
o Administrative expenses 9 73,958 153 122,777 20,017 51 3,751 39,110 259,817 314,452
= Computer software 9,704 127 3,945 n7 63 . 889 15,045 197,770
O Depreciation - 61,332 7,924 . - 3,907 34,557 107,720 139,661
- Food for clients . 19,730 - - - - - - 19,730 24,673
U)‘ Insurance 116,504 10,409 28,467 20,006 4,392 15,698 (695) 194,781 184,863
Miscellaneous expenses. 10 9,680 5,558 1,770 5,045 - 7,499 11,073 40,625 87,973
w Employee costs 6 6,513,262 731,690 1,641,727 781,659 412,109 743,222 494,535 11,318,204 10,048,544
(D Programmes 115,037 223,089 99,687 333,450 38,694 145,430 565,944 1,521,331 922,671
-U Publicity/publication 3,600 3,680 - 17,400 . - - 24,680 163,418
O Rent and rates 75,768 - 221,596 28,044 - - - 325,408 324,732
:' Staff training and development - 51,291 1,410 . 200 1,530 - 9,89% 64,327 20,533
Stores and equipment " 207,798 209,366 43,500 26,415 12,301 2,282 34,540 536,202 505,097
Travelling 27,536 560 2,277 7,077 362 3,826 609 42,247 45,331
Utilities 12 270,922 - 20,577 5,606 - - 30,994 328,099 354,473
7,443,499 1,297,255 2,195,657 1,245,236 469,502 925,615 1,221,452 14,798,216 13,334,191
Net operating (deficit)/surplus (60,329) - (188,357) 12,069 - - 80,247 (156,370) 605,792
Auditor’s remuneration (36,000 (35,200)
Surplus of staff provident fund subvention
from SWD (58,534) (97,533)
(Surplus) /deficit of shelter rent and rates
reimbursed by SWD (224) 1,200
(Provision for)/reversal of annual leave (89,356) 80,012
Provision for long service payment (48,825) (36,908)
Provision for social/recreational fund - (4,409)
Net (deficit)/surplus for the year 5 (389,309) 512,954
HARMONY HOUSE LIMITED
(Fodk 2 ZA R 3))
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2016
JC Recovery &
Community Empowerment
Shelter Shelter Project Harmony in Harmony Teen Teen Love 2016 2015
Note LSG Others Grant Lane Garden Project to Respect Other Activities Total Total
HK$ HK$ HKS HK$ HK$ HK$ HKS HKS HK$
Income
Allocation from the Community Chest (“CC")
- baseline - 746,226 - - = - 277,104 1,023,330 903,200
Allocation from the CC - time limited project - - . . - - - - 1,460,949
Donation from the Hong Kong Jockey Club
Charities Trust (“JC") - - 2,330,600 - = - - 2,330,600 1,990,700
Donations - 171,770 - N 161,015 N 15,698 717,332 1,065,815 672,772
Utilisation of the Lotteries Fund - 277,888 - = ~ - - 277,888 195,944
Interest income 42 - 29 - . 5 132 208 6,725
Lump Sum Grant (“LSG”) subvention from
Social Welfare Department (“SWD") 7,358,284 - - - - = - 7,358,284 7,259,060
Quality Education Fund (“QEF”)
(May 2013 - April 2016} - - - - - 980,732 . 980,732 980,732
Fu Tak lam Foundation Limited -
(April 2014 - March 2017) - - - - 441,772 . - 441,772 158,058
Hong Keng Bank (“HKB") Foundation - - - 664,536 - - - 664,536 230,953
Partnership fund for the disadvantage
(“PFD”) ) - 553,780 . - - 553,780 102,088
Other income 24,844 40,039 - 60,061 2,053 28,755 234,517 390,269 369,086
Deferred income brought forward = 398,974 - 358,097 70,813 827,884 388,508
Deferred income carried forward - - (331,253) (272,581) - (461,579) (32,756) (1,098,169) (572,699)
Accrued income - - - 186,187 247,315 - = 433,502 716,306
Fund for accrued expenses N - - (494,667) (221,638) - - (716,305) (1,019,545)
Fund for acquisition of fixed asset - - - = - - - - (41,264)
7,383,170 1,235,923 1,999,376 1,257,305 469,502 921,708 1,267,142 14,534,126 13,801,573
Deferred income for capital grants 17 - 61,332 7,924 - - 3,907 34,557 107,720 138,410
7,383,170 1,297,255 2,007,300 1,257,305 469,502 925,615 1,301,699 14,641,846 13,939,983
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4,974
6,640
132,274
5,480
4,000
46,263
1,200
92,621

21,000

314,452

2015
Total
HK$

2016
Total
HK$

9,100
7,644
6,317
96,808
2,700
5,760
35,087
1,200
95,201
259,817

720
3,524
100
28,282
1,152
4,132
1,200
39,110

Other
Activities
HKS

270
3,481

3,751

Teen Teen
Love to
Respect

HK$

51
51

Recovery &
in Harmony
Garden
Project
HK$

Empowerment

14,517
20,017

Ex FHRNE)

Lane
HK$

31 MARCH 2016
Harmony

HARMONY HOUSE LIMITED

(€
NOTES TO THE FINANCIAL STATEMENTS

160

680
14,162
1,200
11,374
95,201
122,777

HKS

JC Community
Project Grant

153
153

HKS

Shelter
Others

2,880
3,690
2,056
39,643
1,500
4,608
19,581
73,958

Shelter
LSG
HKS

ADMINISTRATIVE EXPENSES

Audit expenses

Bank charges

Postage

Telephone and facsimile
Medical expenses
Secretarial service fee
Recruitment

Admin cost sharing

IEPS charges

9.




HARMONY HOUSE LIMITED
(Fo 2 FA R 3))
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2016

10.  MISCELLANEOUS EXPENSES >
c
Recovery & 97
Empowerment  Teen Teen 8
Shelter Shelter  JC Community Harmony in Harmony Love to Other 2016 2015 -7‘
LsSG Others Project Grant Lane Garden Respect Activities Total Total n
Project W
HKS HKS HKS HK$ HK$ HK$ HK$ HK$ HK$ (1]
o
Board retreat - - - - N - - - 6,408 —og
Staff retreat - 1,543 - - - - - 1,543 14,663 L
Membership fee 4,700 - - - - - - 4,700 4,600
Sundry expenses 4,980 4,015 1,770 5,045 - 7,499 11,073 34,382 62,302
9,680 5,558 1,770 5,045 - 7,499 11,073 40,625 87,973

HARMONY HOUSE LIMITED
(FosbZ FH M d])
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2016

11.  STORES AND EQUIPMENT

Recovery &
Empowerment  Teen Teen
Shelter Shelter JC Community Harmony in Harmony Love to Other 2016 2015
LSG Others Project Grant Lane Garden Respect Activities Total Total
Project
HK$ HK$ HK$ HK$ HKS HKS HKS$ HK$ HK$
Cleaning charges and
materials 51,283 8,000 20,538 8,505 - - 18,487 106,813 89,995
Furniture and equipment 10,862 17,515 - - 11,991 - - 40,368 115,750
Newspapers and periodicals 5,686 - 2,023 - - - 76 7,785 8,077
Printing and stationery 16,213 - 10,861 6,316 310 2,282 3,830 39,812 70,976
Repairs and maintenance 116,074 15,800 4,478 900 - - 3,747 140,999 166,762
Reinstatement of shelter - 166,112 = - - - - 166,112 -
Safety and security
equipment 7,680 B 3,632 - - ) 5,448 16,760 14,760
Security service - - 1,968 - - - 2,952 4,920 27,497
Toys and boaks for children - 1,939 - 10,694 - - - 12,633 11,280
207,798 209,366 43,500 26,415 12,301 2,282 34,540 536,202 505,097
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HARMONY HOUSE LIMITED

(Fu
NOTES TO THE FINANCIAL STATEMENTS

k2 FHMAE)

2
o

31 MARCH 2016

SPECIFIC FUNDS

19.

Building
maintenance/

Staff
development

Service
development

Capital

development

Community

renovation

education

fund Total

HKS$

fund
HKS

fund fund
HK$

HK$

fund
HK$

HKS$

70,000 100,000 289,155 379,251 938,406

100,000

At 1 April 2014

4,409

4,409

Transferred from surplus

(57,423) (98,960)

(33,893)

(7,644)

Utilised during the year

62,356 100,000 255,262 326,237 843,855

100,000

At 31 March 2015

(75,743)

(75,743)

Utilised during the year

768,112

62,356 100,000 255,262 250,494

100,000

At 31 March 2016
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Contact Information

M58 23R
Harmony House Limited

Hoht : ABEERYELLE (F5) WRERMTBE
Address: Wing B, G/F, On Wah House,
Lok Wah (South) Estate, Kwun Tong, Kowloon, Hong Kong
TEEE Tel: 2342 0072

- {8 E Fax: 2304 7783
= ==1TE
Eu & 'EE £ I-E_ b= I:FI ]ul #34Ht Website: http://www.harmonyhousehk.org

Shelter for Women and Children ZEE Email: hhi@harmonyhousehk.org

it : FENFERDHEPEUS FE990685%
Address: P. O. Box No. 99068, Tsim Sha Tsui Post Office,
Kowloon, Hong Kong
#84k Website : http://www.harmonyhousehk.org

B EP Email : hhshelter@harmonyhousehk.org

FROZEEE 4 dhll

Harmony Lane

ik : FEFRZRAE(—)MAELRIETB2-3F
Address: Room B2-3, G/F, Shek On House, Shek Lei (1)

Estate, Kwai Chung, New Territories, Hong Kong

E%Eﬁﬂ%‘e"—mlﬁﬁﬂﬁiﬂqﬂlm EEE Tel : 3153 5712
Jockey Club Harmony Link Domestic {85 Fax : 3153 5715

. . EED Email :
Violence Prevention Centre
harmonylane@harmonyhousehk.org

it : FENERELEGPLEZTBE
Address: Wing B, G/F, On Wah House, Lok Wah (South)
Estate, Kwun Tong, Kowloon, Hong Kong
S Tel : 2342 0072
{8HE Fax : 2304 7783
BB Email : hhcere@harmonyhousehk.org

ﬂﬁﬁﬁﬂﬁﬁ Service Hotlines

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

24/ \IFIF LK B EMEE 24-hour Woman Hotline : 2522 0434
MAN () 148 MAN Hotline : 2295 1386 -
FIZNBRI0E | FEEER Bunny Hears Children Hotline : 2751 8822
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—wewae—  HARMONY HOUSE

NBEERIBLLE () WBRFEEH TBE

Wing B, G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kowloon
TEE Tel 1 23420072  {HH Fax : 2304 7783

T ES Email : hhi@harmonyhousehk.org

#91t Website : www.harmonyhousehk.org

Q@ a0\ 2500 O
24 ¥ EERENESS : 2d-hour LWoman Hotline: 26522 0434

MAN (BE) #92 : MAN Hotline: 2265 |1 386

FYORICE , RBHY : Bunny hEars Children Holtine: 2751 8822

A MEMBER AGENCY OF THE COMMUNITY CHEST
' B 0 &® g B K B8

FHEBSFRESEERESE
The Hong Kong Jockey Club Charities Trust

i 2 [l RIDING HIGH TOGETHER




