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Harmony House was established in 1985 as the first shelter for abused women and their children in Hong Kong.
Today, we have developed into a one-stop anti-domestic violence service agency, with a wide range of preventive,
therapeutic and developmental programmes to help families affected by domestic violence.We also organise
community education programmes, promote harmonious and healthy family relationships, provide training to
multi-disciplinary professionals and advocate for policies and legislations on behalf of victims of violence, their

families and communities.
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@ We believe that all human beings have rights to live with
dignity and respect and to be free from violence, abuse
and coercion. Human rights should be preserved in our
homes as well as our society.

@ We believe equality and mutual respect are fundamental
principles for a healthy and harmonious family.

® We strongly oppose the use of violence as a means of
control.

® We are dedicated to helping victims of domestic
violence to resume dignity over their own lives.
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@ A harmonious and stable community built on

% sound family values of harmony, care, mutual

o respect and responsibility.

Vision

@® A community for "Zero Tolerance to
Domestic Violence".

® A community that can protect the abused and
provide an environment that nurtures
emotionally strong individuals who can
contribute to the society.
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Mission
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® To tackle the social problems of domestic violence
using diverse approaches, and promote harmonious
and healthy relationships in families with a comprehensive
range of preventive and therapeutic services.

® To contact and reach out to families in need through
counselling and crisis intervention.

@ To change the misconcept and incorrect attitude
towards domestic violence through community
education, impart appropriate knowledge and skills
handle domestic violence. {
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® To protect and empower individuals who
are victims of domestic violence and help
them to establish their self-esteem and
confident.

® To counsell and give guidance to batterers on
how to break the vicious cycle of violence and
eliminate the harm to the family.

@ To educate the community at large as well as professional
bodies on the promotion of family harmony.
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Are men also victims of gender stereotyping?

Two and a half decades have passed since the VWWomen's
Commission campaigned against gender stereotyping of women
in Hong Kong. The work has been quite successful and, may |
add, the empowerment of women advocacy work of Harmony
House in the past 35 years have also been successful too. It is
time to look at the other side of the coin and ask ourselves if
we have neglected the men who are victims of domestic violence.

Most people identify victims of domestic violence as the female
party, it is certainly true that majority of victims of domestic
violence are women and their children. However, with the
changes in the demographics of Hong Kong, Harmony House
have seen an increasing number of male victims that need our
assistance. Statistics from the police recorded 10,583 cases of
family conflicts in 2018, of which 1,413 were criminal cases
involving 1,074 female victims and 339 male victims, an increase
of more than | | per cent from 304 male victims in 2017.
According to the Central Information System of the Social
Welfare Department, there were approximately 3,000 reported
cases of spousal/cohabitant battering in 2018, one in six of the
victims are male. The abuses reported were mainly emotional
and verbal in the form of mockery and humiliation by their
female partners intending to lower and destroy their
self-esteem. It is well accepted that emotional and verbal abuse
can have long-lasting effects and are just as serious as physical
abuse, resulting in various forms of mental health problems
including suicidal tendencies which are often more difficult to
cure than physical injuries.

Starting from 201 |, Harmony House has been offering services
to male victims of abuse. Since October 2016, thanks to the
support of The Hong Kong Jockey Club Charities Trust,
Harmony House has been rendering support services to male
victims of domestic violence through the “HE (Healing and
Empowerment) Project — for male victims of domestic
violence".The Project's service recipients have a history of
abuse ranges from | yearto |2 years. Many of them failed to
seek help because of the shame associated with being identified
as victims and the stereotyping of the traditional 'male role’
perceived requires many of them to keep up the pretence as
the head of the family. Like the female victims, they also felt it
would be a family disgrace’ if the truth is revealed until the day
the situation at home escalated into a crisis. Domestic abuse
victims tend to seek support from relatives and friends before
looking to social welfare professionals often due to the lack of
confidence in the services provided by social service agencies.
Male victims in particular find social services that cater for
abused men limited. When some of them did seek help from
the police, they often found they were treated as suspects
rather than victims due to the gender stereotyping of the male
being the dominant party in the home by most people, the
gender stereotyping is not limited to the police, other
professionals seems to share the same bias. Some of our clients
felt their plights were not recognised by those who should be
helping them. Such negative experience is a major factor in the
victims' failure to seek assistance.

Like their female counterparts, most male victims stayed in an
abusive relationship in order to maintain an image of a normal
healthy family for the well being of their children. Though some
of them have considered divorcing their partners, they believe
the same gender stereotyping of men would affect the medical
and legal professionals and the courts, particularly when it
comes to the issue of child custody, which according to statistics,
often favours the mother over the father The male victims often
have to work harder in the court battle for custody to persuade
the social workers who prepared the social background reports
for the family court that they are the better care-givers of their
children. Such efforts may not often be successful and some
male victims of abuse ended up losing also access to their
children.

It is our belief that all human beings irrespective of gender, race,
religion, ethnicity and age have equal rights to live with dignity
and respect, free from violence, abuse, and coercion, it is
guaranteed by the UN's Universal Declaration of Human Rights,
the International Convention on Civil and Political Rights and
the Hong Kong Bill of Rights. Such rights should start in our
homes and the whole of our society. In our services to victims
of domestic violence, we are committed to provide the best
quality service to victims of domestic violence allowed by our
resources irrespective of their gender, race, religion, ethnicity or
age.We will continue educating the community, invoking public
awareness of domestic violence of different forms, encouraging
public support for male and female victims, treating them with
empathy and respect. We have been and will continue to
provide training to professionals, including police officers, social
workers, medical and legal practitioners raising their sensitivity in
dealing with victims of verbal and emotional abuse and
enhancing their understanding and skill in working with
male and female victims of domestic violence. It is our goal
to provide high quality service to both abusers and victims
in our community.

We have been and will continue to collaborate with different
government departments, professional bodies, and social welfare
organisations, they are essential partners in assisting victims of
domestic violence. We hope and trust the police, social
workers, medical and legal practitioners would be unbiased
towards both male and female victims and treat them with
fairness and trust, put aside any gender stereotyping of abusers
in their work with the male victims of abuse. Lastly, it is vital to
create a safe environment and peaceful atmosphere for abused
victims for their voices to be heard with their integrity
respected.We appeal for government commitment in the
allocation of funding and resources to social welfare
organisations in the services designed for domestic violence
victims in particular for male victims of domestic violence. With
cross-sectoral and cross-disciplinary cooperation, we hope to
see male victims stepping out of the shadows of fear and
embrace the future with confidence and self-esteem again.

Wong Hing Chun
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The year of 2018/19 was an eventful and fruitful year for Harmony House.
| am pleased to review and report the progress and performance of each

of the service units in the last yvear.

Harmony House dedicates to render immediate and confidential
services for supporting women and children who are currently
experiencing domestic abuse. In 2018/19, a total of 232 battered
women and |81 children had been admitted to our shelter.
10,945 hotline calls had been received and over 50% of the
hotline calls were related to domestic violence. Through the
hotline services, a total of 376 battered women and their
children were admitted to our safe emergency accormmodation.
Child-care support service in the shelter has proved to be
popular that 1,329 children have been served.The battered
women could be relieved from stress in looking after their
children and the children who witnessed the domestic violence
could get proper care in the shelter:

‘With the continuous support of The Hong Kong Jockey Club
Charities Trust, the Moving Forward Against Domestic Violence
Project has been carrying on smoothly. By various intervention
means, such as casework, therapeutic groups, mutual support
groups, school-based education services and outreaching services
to high risk families, preventive, supportive and educational
services could be offered for female victims, batterers and
children who witnessed the domestic violence. With the
provision of public education programmes and exhibitions which
focused on the promotion of harmonious family relations, we
served more than hundred thousand person times in the past year

Another project, Project HE (Healing and Empowerment) for
male victims of domestic violence funded by The Hong Kong
Jockey Club Charities Trust was in its last year of operation.
During the past 3 years, we provided a range of services
including hotline, counselling and art therapy for men in need.\We
also held public education programmes and multi-disciplinary
trainings, published brochures and updated the thematic
webpage to educate abused men no need to be shamed on
being abused, encourage them to seek help, share their situation
and receive suitable services. In last year, we held a Songwriting
Competition. The contest called for music lovers' creativity in
song and lyrics writing to compose a theme song for*‘Men under
Stone Wall". Through the melody and lyrics, the voice of abused
men had been heard and we wish more people in the
community can understand and concern about the needs of
male victims of domestic abuse.

Harmony House has long been supporting initiatives to promote
family health and harmony. We are using a range of formal and
informal methods to deliver community education programmes.
We are very thankful for the sponsorship from the UPS Parcel
Delivery Service Limited and The Friends of Harmony House
Trust Fund, so that "Loving Kids" Family Fun Day could be held in
September 2018 and concluded successfully. The event attracted
more than a thousand participants and we were successfully to

convey the cufture of loving families, raise public awareness of
prevention of domestic violence, enhance their knowledge and
technigues to response the domestic violence and strengthen
their understanding of the needs of victims of domestic violence
in the community. We also took the active role to networking the
hospitals, social welfare organisations, professional bodies and
colleges, and hosted a variety of public education talks and
multi-disciplinary trainings for promoting harmonious family in the
community. In addrtion, by conducting the media interview, we
aimed to enhance the public awareness about domestic violence,
encourage the victims of domestic violence seeking help
proactively and introduce our services to reach many more
victims and their families.

In recent years, we put greater focus on provision of support
services for children witnessing domestic abuse. Funded by The
Hong Kong Jockey Club Charities Trust, the Jockey Club Project
Smart Kids kept providing high quality and professional services
for children suffering from domestic violence. With great support
from the schools, "Harmony Express" Mobile Education Service
successfully approached over 2,800 students. Emotional
education programme, domestic violence risk assessment and
follow-up service were offered for them in the last year
Addttionally, over ten thousand beneficiaries have been reached
out through our comprehensive range of services, including
educational and therapeutic group, casework, music / expressive
art / storytelling therapeutic workshop, parent workshop and
parent-child experiential programme. The Emotion Education
website of the aforesaid project was revamped in February 2019.
Substantial and interesting information were uploaded on the
website. Students, teachers and parents can know more about
our services via the website.\WWe have cormmissioned Dr. Choi
Wal Man, Anna, to carry out an evaluation study on the service
effectiveness of this project. SHKP Rainbow with KIDS is another
project supporting children encountered family crisis. With the
generous support from the Sun Hung Kai Properties Limited
(SHKP), 50 high-risk children who witnessing domestic violence,
living in divorced families and facing with other family crisis were
being served with diversify services such as play therapy, counselling,
adventure experiential workshop in January 2019 for rebuilding
their confidence to overcome the trauma of family violence.

| would like to express my sincere gratitude to all our funders,
donors, collaborative partners, volunteers and staff for your
unfailing support and invaluable contribution over the past year
Let us walk together and join hands to build a harmonious, happy
and non-violent community.

Doris S.Y. Lee
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Executive Members :

Executive Director :

Company Secretary :

: Ms. Hing Chun Wong
: Mrs. Anna C. M. Koo
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Prof. Emil M. L. Ng

Dr. Chak Wah Kam

Mrs. Po Kwan Lau, JP

Mr. Alexander H. S. Leung

Dr. Grace S. M. Leung

Ms. Daisy C. Y. Chui
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McCabe Secretarial Services Limited
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+* E - BREREL Chairperson : Dr. Simon T. M. Chan
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FHRBHIR Prof. Vivian W. Y. Lee
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B B EELL Staff : Mrs. Doris S. Y. Lee
EFEELL Ms. Anne C. M. Wong
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Assistant Supervisor
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Service Supervisor

Project Supervisor

Part-time Clinical Supervisor
Social Worker

Counsellor
Community Education Officer
Program Assistant

| Part-time Program Assistant

Project Supervisor
Counsellor
Program Assistant

Part-time Driver

: Elaine Y .L. Woo

: Gabriel P. Y. Chan
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: Kei W. K. Cheung Mia S. M. Tam

* Marco C. W. Li

* Mandy M.Y. Chan
t Yo K.Y. Yeung
* Vivienne W.Y. Ng
: Marco C.W. Li

Yolanda H. Y. Lo

Walter L. C. Hui
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Learmning from games

l' Serwce O_Lectlves

@} Provide a safe emergency refuge centre for abused women
and their children.

@) Offer 24-hour immediate support and referral service to
families and intimate partners affected by domestic violence.

€) Empower abused women, and help them restore their
dignity and establish harmonious relationships.

€) Protect and address the needs of children who have been
affected by domestic violence.
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1. 29-hour Woman Hotline and Follow-up Service

Our hotline has been providing immediate emotional support
and counselling to callers affected by domestic violence since
1986.1n 2018/19, 10,945 calls were received and more than half
were related to domestic violence, and 1,285 calls (1 1.7%) were
received during mid-night. From these calls, a total of 376
women and their children were admitted to our shelter These
figures showed that the 24 hours hotline service plays a signifi-
cant role in providing round the clock immediate protection to
battered women and their children.

Since October 2003, the hotline service has been extended to
include follow up services for phone-in victims who were not
ready to take refuge in the shelter yet, but still in need of other
supportive services. Accordingly, emotional support and psycho-
social counselling were rendered to these non-residential service
users. This has helped them to re-establish social support
networks, heighten awareness towards domestic violence and
enhanced knowledge of self-protection. Last year, we provided
follow-up services via the hotline to 149 new clients.
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Women played games in Group
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]§i Statistics of 757 Hotline Callers Related to Domestic Violence
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% > 8 Age W ERYEE Marital Status
ml 21FE308% 31E408%

E 5 single

75 (9.9%) 20 (52%)

208 B LT

125 (16.5%)

\

19 (2.5%)

41E5088

; Asdd 4150 i TEA
83 (11%) Unknown | N.A.

241 (31.8%)

|
367 (48.5%)

Above Aged 60
34 (4.5%)
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2. Refuge and Individual | Group Counselling

QOur shelter has 73 emergency accommodations available to
battered women and their children to provide refuge and
alleviate the trauma from their crisis situation. In 2018/19, a total
of 232 women and 181 children checked into our shelter The
occupancy rate averaged 61.4% throughout the year.

The impact of domestic violence on battered women and their
children are not limited to physical injuries. Psychological and
emotional harm are also inflicted on them.To address the
traumatic experience of the shelter residents, we provide individual
counselling and conduct therapeutic groups for both women and
children. Referrals are also made to appropriate specialised services
of Harmony House or other relevant community resources.
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Statistics of 209 Women Newly Admitted to Shelter

I [ESZ48R] Case Nature

H{thZKEEFE /1 Other Domestic Violence

38 (18.2%)

BRERFRER

Intimate Partner Relationship Abuse

171 (81.8%)
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» i ESMNEIIE Relationship with Abusers

AE¥/AiE A Unknown [ N. A.
1 (0.5%)

H{th Others
15 (7.1%)

F 7L Children
10 (4.7%)

AL B} Parents = stk Husband
14 (6.6%) R 142 (67.3%)
81 B%& Ex-boyfriend 2
5 (2.4%)

BiX Ex-husband
9 (4.3%)

B A% Boyfriend
15 (7.1%)

b 12t EE R EEES Age of Women and Abusers

70
-l %% Women
M jEE#E Abusers

60

50 D i lE

40 S

20

B8 Number of Case

0 ' '
20EIAT 21ZE308 3124088 41E508 512608 61mEAL FeE/AEA
Aged 20 Aged Aged Aged Aged Aged  Unknown /
or below  21-30 31-40 41-50 51-60 61or above N. A.
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Statistics of 207 Questionnaires Completed by the Women Admitted to the Shelter

» SEFH] Duration of Abuse

BREECRIGE &

_ —SELLT
A /A EH Unknown [ N. A. Less than 1 year /
25 (12.1%) 36 (17_4%)
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1 - 3 years
45 (21.7%)7

T E

Over 7 years =FFE+HF 3-7 years )
59 (28.5%) 42 (20.3%)
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Were the Children Abused (Including Physical, Psy-
chological or Sexual Abuse) (More than one choice
may be selected)

\ REETF No
) 60 (23.6%) TEACRETFR)
N N. A. (No Children)
41 (16.1%)

—.——— ANEF Unknown
BBELR Yes e 3 (1.2%)
150 (59.1%) — (
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Statistics of 199 Questionnaires Completed by Women Discharged from the Shelter
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Marital Status of the Time of Discharge from Shelter

HREZHEES

Reunion with intimate partners
39 (19.6%)

PEAR GEECIBET)
N.A. (Not intimate

partner violence) HBPZEHEEIEIPF
S ted with

30 (15.1%) ini?r?tra%ce pavr\"t’ners
24 (12%)

A E¥Unknown

10 (5%)

FKRE Undecided
30 (15.1%) '
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> Profile of Shelter Residents - Children '@M\
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Statistics of 104 Completed Questionnaires Collected from 209 Children Admitted to the Shelter

) REBERRESTINGE (TiEFESIH)

Types of Abuse Witnessed by Children
(More than one choice may be selected)

[GES =
Number of

Case

aRES HER e SHEBRXR  AFADA

“5\", Physical Psychological Sexual Abuse Did not witness Unknown [N.A.
@ ! Abuse Abuse domestic violence
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Types of Child Abuse (More than one choice may be selected)
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Number
of Case

—
—
—

——
HRUER BRERS HERF BB RARR REEHE AHAEH
Physical Psychological ~Sexual Neglect ZE Unknown /N.A.
Abuse Abuse Abuse No Direct

Abuse
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Emotional Response of Children Witnessing Domestic
Violence (More than one choice may be selected)
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Number
of Case

=18 ERs #EBh | AFIFRE B ME | I0FE Hith
Scared Angry Helpless | At a loss No response / Others
As usual
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Behavioural Response of Children Witnessing Domestic
Violence (More than one choice may be selected)

(EES &=
Number

or Lase 39

BENMRESH BERER R @INEKE Hith

With-  Help/protect  P¥h%k (TRERE) (N#RE - /E) Others
drawn  mother Helpjprotect  Antagonize Seek help from
siblings father others, e.g.

neighbour, police
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Statistics of Casework Service

ARFZ AR BAgX

Service Type Number of Session
B K 5 EEZEHE Counselling for Women & Children 1,831
{EIZEE /N Referral to other Professional Services 142

A SeE I\ GE AR S S IS

Statistics of Therapeutic Group Service

ARFZEERI a8 ZNAIR
Service Type Number of Group Number of Attendance
IF4 498 /B Therapeutic Group for Women 14 237
538 4#/)\# Therapeutic Group for Children 10 211
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b Children Group Women Group
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3. REREERTS 3. Childcare Support Service
RINEZIREENEZEFLNZERRE To enhance the support to the children and their mothers
EEROEHEERERE - LIERELH while they are staying temporarily at the shelter; we provide
= BEX TS + JNAlE A 2o R childcare service to help reduce parenting stress and allow the
- — . women to have time to settle their personal matters. During
BARE  XFEF1329REAREAR the year, we recorded 1,329 times of service usage.
BABRES -
4. B ERERIEE 4. Educational and
BMEBARANEERBELEE  BEY Developmental Programmes /
N BER - ERXRFRUBEENR We conduct educational and developmental programmes ’
o to enhance our service users' knowledge of community w
resources, social and parenting skills. g
-
c - ()
BRFSEERI BAEX ZN0AIR =
Service Type Number of Session | Number of Attendance o
134 BE House Mesting for Women 52 941 %
SREBH House Meeting for Children 52 627 g
; ; [0
BERBREH 51 623 =
Educational and Developmental Activities : =
Q.
0
=5
%
=
1
>

A FEBTFES A BEEFE
Marking Rice Dumpling Activity Horticultural Activity

sfag
4.0
o
A 7887 B BIEDP AFBRBESY
Celebrating Mid-Auturnn Festival Educational and Developmental Activity
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5. Aftercare Follow-up, Mutual
Support and ~Women Ambassador
Volunteer Group

We provide comprehensive follow-up service to ex-residents
after they have been discharged from the shelter to help enhance
their life skills and self-esteem.We run therapeutic, educational
and developmental group sessions to help them learn how to
relieve stress, manage emotions and rebuild self-confidence.

The “Women Ambassadors” is a volunteer group formed by
ex-residents of the shelter: It plays the role of “peer mentor” to
help current sufferers of domestic violence to restore equilibrium
to their social functioning. The volunteer group also serves the
purpose of mutual support among members so that they can
ultimately become independent with self-help capabilities.

The women who have used these services shared that they are
more positive and less stressful. Below is a summary of the types
and utilization rate of the support services provided:

A SR IRE RS ‘ IRE
Aftercare Follow-up Services Freguency
BR#EH#4& Follow up Contact 699

K&l Home Visit 22
E{th#48H548 Collateral Contact 209
1 ARFS Referral Service 18

B HI1 A8 AR S

Mutual Support Services

Bi=TafR/\E | EB)/VE | BreedlliR

Skills Training

Pre-discharge Groups / Mutual Support Groups |

SEAIR

Number of Beneficiary

183 IR AR |

27 sessions
L women attendance

AREE Bh Peers Support

104 /)\BF [ hours 35 FKEZ | families

: 154 JEpLIHECE | 168 IBLRFEEANR |
WSS Resourcos Matcalne items successfully allocated women and children attendance
BEEEAED 595 B RFREANR |
Social / Developmental / 8 X | times women and children
Training Programmes for Ex-residents attendance

MRk | RRBRRERZE
EERENEAS
“Women Ambassador” promoting

family harmony in Community

Education Fun Day
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The Hong Kong Jockey Club Community Project Grant :
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“}7‘ Service Objectives

@ Enhance public awareness of domestic violence and its
prevention.

@ Collaborate with multi-disciplinary professionals in
tackling the problem of domestic violence.

€ Advocate for enhancement to existing policies and
service systems related to domestic violence.

@) Empower survivors of domestic violence through
support and education.

© Help batterers change their violent behaviour and attitude.

( Help children who have witnessed domestic violence
recover from their traumatic experience.

@ Organise training and sharing meetings for cross-sector
professionals.

:}" Service Description

Over the past year, the Project approached the promotion of
zero tolerance to family violence and the importance of family
harmony via 3 measures, namely (1) prevention; (2) support and
treatment; and (3) education.

On prevention and education, we offer programme in primary
schools through “Harmony Express’ Mobile Classroom that
promotes family harmony. We also organise talks and workshops
in secondary schools to achieve the same objectives.

For support and treatment, we conduct therapeutic groups for
the batterers, and therapeutic and parenting groups for the
SUrvivors.
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BRER -
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1. XisEMERSRNHZaE)E
BE—E  BABRT 1ERBERERRN
ZIRBUME + R T SEINEEE © A RIB
S0+ FHFAOR o

H2MERARNEST  FIANSMNERR
RATRINABRROERIEED AR
eNEP R BRI AN SR AR AE R - W EH B fib
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BmEtRERNBHE > YEHASMEYE
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A XEEBARERINEHREER
Spouses learning communication skills through
creative art

N
)’“ Casework

We were in contact with 123 individuals who was involved in
family violence. Amongst them, |7 cases received in depth
counselling service.

Of the 123 cases, 66.7% (82 cases) were intimate partner
violence, 5.7% (7 cases) were children who witnessed family
violence, and 27.6% (34 cases) were related to other family
violence cases including in-law dispute and intra-family abuse.

In the cases which successfully received our service, approximate-
ly 50% came through via hotline calls (both Male Hotline and
Female Hotline) or directly approach to our Centre for service,
39% were identified by our workers through other programmes
and services and another | |% were referred by other agencies.

:}r Group Work

1. Therapeutic Group for Couple Engaging
in Mutual Violence

Last year, we ran | therapeutic group for couple that engaged in
mutual violence. A total of 8 sessions were held for 4 sets of
couples with a total of 49 attendance.

Based on the data collected from the questionnaires completed
by the participants, all agreed that they learnt how to get along
with their spouse in more positive manners, they stated willing-
ness to apply what they have learnt in their day to day life. In
addition, 80% of participants agreed that joining the group has
enhanced their knowledge of availability of community resources
and helped them establish a supportive network among the
group members.

A BFRIT/MARRRBNFRILAEEIR
The group exploring how to establish the harmonious
relationship with spouse



= %ifﬁﬁyﬁ%ﬁéd\%ﬁ 2. Batterers Intervention Programme

£ RPASLHEEERT 1 EEEED ) (BIP TSTJE) fnrli\nen - G
BHERFINE - /NEFKAEmerge (Boston) & st year, we he atterers Intervention Programme Group

BEE - HLEURT ORI NESE) + 6B (BIP Group) for male batterers. The progrmmme was based on

the framework of Emerge (Boston) Model. 9 sessions were

BHHE36R ° conducted for 6 male participants with a total of 36 attendance.
H2MEHEBNEESF » 95%NBINEF R From the questionnaires completed, 95% of the participants
BENEANE WEEETE2ZIpNASESM M were satisfied with the contents of the programme.They agreed
TERIAEDR  UREHNEHESnE to apply the skills they have learnt in their daily life and believe
N & o that they will be able to build up supportive networks with other
BB BB o TR S MENRRTENA participants. All participants also indicated that they have learnt
REFFMMAEKRK  FTLHEEMMNMAE effective ways to live in harmony with their spouse and children,
PR E o and how to handle family issues.
3. L EHFRHZEENE 3. Therapeutic Groups for Female
BT BLEEEHENMAS, EERMBRT R R
B ER R NEE/NE - NEFEBEVISTAR Apart from Batterers Intervention Programme Groups for male
Choice Model B RS E + SLERIN Y 8E/\AESES) » batterers, we also held | Therapeutic Group for Female Using
SR LB - HILEA R - B EEEN Force.The programme adopted VISTA and Choice Model of
% g ’/’t L = training method. 8 sessions were organised for 6 female
#ﬂﬁiﬁ%%ﬂﬂiﬁ‘%_ﬂ:gﬂ ﬁ;’%’uﬁﬁ{mﬁﬁ& batterers with a total of 42 attendance. Our aim was to stop the
BFHSEOENGE © BINHEERS participants from using violent and abusive behaviour on their
FEZREEEED - partner, increase awareness on their emotions and management

of negative feelings.

W2 MEERHFMED » 5% MERE/

HANE  VWEEHFTE2ZIPNNAE M EIER Based on the data from the questionnaires completed by the
B 4SER DR E M2 NE R B4 participant, 95% were satisfied with the contents of the
4 o A MNENRERE/NE DB B E R programme. They agreed that skills learnt from the group will be

useful in their daily life and will engage in building a supportive
network with the other participants. All participants also
expressed that they have learnt effective ways to live in harmony
with their husbands and how to manage family problems.

WA h M

SRR KRR RERE
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A EHERET/NEREISERTROER A BTERKEZWIMEIEER

Male batterers learning the relationship between Sharing sessions in therapeutic groups for female batterers

emotions and thoughts

.
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4. Supportive Groups for Female Survivors

To address the needs of survivors, we conducted 2 supportive
groups for female victims in 2018/19. | | sessions were held for

| 7 battered women, recording a total attendance of 64.The post-
group assessment indicated that all participants were satisfied
with the group activities. The participants were able to sooth their
own emotions and learnt how to handle family violence, including
self-healing of the trauma they experienced. They also felt more
self-confident and able to reconnect with their social network.

Overall, the responses from the participants were very positive.

A NERBLIEBRRENLKRZ

A group member drawing
self-portrait to express her feelings

28

A BEMNENRIOERD BREND

Female participants using sand

A BBLBHERFERRRNRE

Group members using artwork to
express their perspectives of the future

drawing to express her feelings
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5. Parenting Group for Parents Using
Force

In 2018/19, we ran 2 groups of parenting and psycho-educational
trainings for parents who have used force on their children. The
Caring Dad Group aimed to enhance male batterers’
understanding of the negative impact of domestic violence on
their children and spouse; to provide knowledge on
child-centered parenting approach; and to encourage building
healthy relationship with their children and spouse.

The "Mothers Comer' educational and guidance group for female
batterers aims to help participants modify their violence behaviour in
parenting and develop a positive relationship with their children.

The 2 groups totaled |17 sessions of activities had | 8 parents
participated, recorded a total of 125 attendance. All the
participants were satisfied with the programme content and
agreed that the training has enhanced their awareness of the
impact of family violence on children and facilitated their
understanding of better ways of parenting. All participants also
agreed that they have learnt positive communication skills to get
along with their children.
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Caring Dad Group conducting activities to
enhance parents’ understanding of emotion

6. REHERERTARE/E

BAERT2EREEBRERDERNAE -
RBLTY 1280/ VEEE) - FBTANRERE °

NEFHEETR - 83% 2 MERE/NENES
AR ARSI ENIPRET NARES
CHERE  URIBABRERONREEC
MEEM -

I SIENIRRE

1. BT HB)/)E

BrREEBRNUAES » ZFERMABRMWT IR
B EH/NE - REERAFE - BRELRE
ATLAERERI TSR R 1545 R - SUmb b
EHEERERNTR  BEXF -

STENVEEREGESRREEN "FREXZE, 58 IS NERE

ERAFHRER - REESE - JEMPERANOLE

A

SR
TR

MFRAFAXZ) BLHE%/IE

EHEEGIL R E- TERE ] 72

Photo Album

A%

13 fh T P R [ D
h+H Thus Howg, Koy Joshey Cnb Chiarfies Trust

TR TN TR

FHSYR RN VB B R ER TR

Participants of “Mothers Corner” educational and guidance
group learning parenting skills

6. Therapeutic Group for Children
Witnessing Domestic Violence

We conducted 2 therapeutic groups for children witnessing
domestic violence. |2 sessions were ran with 74 total attendance.
From the post session questionnaires, we knew that 83% of the
participants were satisfied with the content of the group and
learnt how to better express their emotion, increased
understanding of domestic violence and the importance of
self-protection.

:ﬁr‘ Supportive Service

1. Mutual Support Group for Men

A lot of men find it challenging to handle pressure, so last year
we ran 3 sessions of Mutual Support Groups for Men.The group
aims to provide a platform for the participants to obtain mutual
support and encouragement in coping with their emotional issues
and leam to replace violent behaviour with a more positive approach.

A 2 X

HARMONY HOUSE

&

LELED StTEBVEESREEFIMARNE
L Z5 3]

Participants of Mutual Supportive
Group for Men learning outdoor photo

With sponsorship funding from Kwun Tong District Board, participants of taking skills
Mutual Supportive Group for Men used their mobile phone to take photos
and made an album to express love for their family members
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Children
concentrate
on listening
to stories

2. Mutual Support Group for Women

When faced with family issues, in particular; involving violent
behaviour of intimate partners, women feel helpless and speechless.
With 5 sessions of Mutual Support Group forWomen offered by
the agency, the participants got a chance to share their
experience and feeling with those who have also encountered
the same violence.They were also able to receive mutual support
from the group in managing domestic violence problems.

WL/ RO
iE NSl i R i

Group members
happily engaged in
ice breaking game

3. Legal Seminar for Men Facing
Domestic Violence

The public in general is not familiar with legal issues that may arise
from violent behaviours, so we conducted 5 sessions of Legal Seminar
for men to provide information and assistance in dealing with legal

matters arising from the occurrence of domestic violence.

4. Storytelling Harmony Corner

Children that are dealing with family violence tend to find it
challenging to protect and express their feelings and needs. Last
year, | 2 sessions of storytelling workshops were conducted to
provide a safe environment for these children to self-reflect what

they have experienced through the stories.
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1. RIS NB 55 1. Kindergarten Emotion Education =]
Programme i_ﬂ]
DREERARERINIEA Bt R a6

Young children living in family that experiences domestic violence

MEHHEERUBEREED  UEFHP
RERBZZRRENRE - 25 KARKS

very often also become victims and suffer different kinds of

=

trauma. We conducted emotional education activities in =
= 3 y A . s :
FBRRBI0MBHERFED - 554321 kindergarten to help identify these children. Last year, we ran a E
BBERE - total of 10 sessions of the programme at 5 kindergartens and

321 students benefited.
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A HEERETRETHNEE

Kindergarten students learning emotions

c. EF %Bﬁ;ﬁﬁf@%ﬁ%ﬁ@ 2. Teen Talk on Dating Abuse Prevention
A NIRRT EEE R ey inglec

KN AhEL R TENSTEERES Adolescents are frequently faced with the challenges of

S P AR L R RS R - £ interpersonal relationship. We want to foster the concept of
BIPIZESF R R T 5 TAR A B R developing positive intimacy, learn the skills to prevent and handle

dating violence. Last year, 5 preventive talks were conducted in 5

SO FETARLMER NN BHRRENEG
REEBAE1T0A °

secondary schools and |, 170 students benefited.
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FEEREIBHIRIR ~ MO ER TIEY - B2
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A TEEITESRE
“Loving Kids"Family Fun Day

AEBTEEESMERASR

;}r Service Objectives

@ Raise public awareness towards domestic violence.

@ Promote neighborhood support for building harmonious
relationship in the community.

€) Advocate positive changes in the policies and systems
related to domestic violence.

© Promote gender equality, mutual respect and harmony in
families.

pf Service Description

1. Public Education Events

In September and October 2018, we held a “Domestic Violence
Awareness Week'" to promote family harmony with a wide
range of activities.

On 22nd September 2018, “Loving Kids" Family Fun Day was
held at Ngau Tau Kok Park.We are grateful for the sponsorship
of UPS Parcel Delivery Service Ltd and Friends of Harmony
House Trust Fund to enable the success of this event. More than
10 NGOs joined us in providing performance, game booths and
workshops which attracted over a thousand participants.
Participants learnt how to prevent domestic violence and
increased awareness of the needs of victims of domestic

violence in the community.

Participants enjoying our hands on games
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Exhibition of our services in schools

A

2. (REPRILE) i
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A Phoenix Singers, Hong Kong AZ&S{EiEEEE
Charity singing performance for the agency by Phoenix Singers, Hong Kong

“Loving Family Fun Day” was held on |3rd October 2018.The
event successfully made connection with over a thousand
individuals. The aim of the event was to provide accurate
information to the public on verbal and psychological violence, to
raise their awareness and concern about domestic violence, to
increase their willingness and ability to respond to community and
family members who are victims.

“Loving Kids" Community Education Exhibition took place
successfully on 6th October 2018 in Harmony Lane at Shek Lei
Estate. Through the interactive booth games and Q&A exhibition
boards, we promoted the messages of building a harmonious
family and healthy ways of handling negative emotions to around
350 parents and children.

We also conducted 27 community education programmes that
included large scale multi activities events, educational talks,
service promotions and exhibitions etc., across different districts in
Hong Kong to deliver the message of prevention of domestic
violence to 105,519 persons in the community.

2. “F'I:lI"E'I‘ItiI'Iq in the Storm~ Forum

We hosted a forum titled “Parenting in the Storm” on 23rd
November, 2018 to share from a professional perspective, the
difficulties of parenting in families that encounter domestic violence.
We invited Prof. LAM Ching-man,Vice Chairperson & Professor
from the Department of Social Work at The Chinese University of
Hong Kong, to share the research findings on parenting and parental
beliefs in family experiencing domestic violence. Ms. Elizabeth LA|
Ching-man, a Clinical Psychologist from the Social Welfare
Department, was also invited to present the wisdom on how best
to help parents that face domestic violence. Our staffs, Ms. Mandy
CHAN Man-yi, and Mr. Paul TONG Shui-hing, shared stories of
parenting challenges of those families suffering from domestic
violence. Attendees of the forum actively discussed and shared views
on the needs and development of parenting service to families that
suffers from domestic violence.
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Guests at “Parenting in the Storm"Forum
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Training for multi-disciplinary professionals

( ZRAFAILHE) i#tE Forum on “Parenting in the Storm”
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A EEED

Speakers presentation

3. Training for Multi-Disciplinary
Professionals

To elevate the knowledge of domestic violence for professionals
from different disciplines, last year we provided 6 training
sessions to | |7 professionals from various disciplines, including
scholars, social workers, midwives, students from Social Work
Department in China, Overseas and Hong Kong. We exchanged
knowledge and practical experiences on working with
individuals and families involved in domestic violence.
Participants were satisfied with the training and almost 90% of
them indicated that the training could strengthen their
knowledge of the definition and prevention of domestic
violence, and increase awareness of the community resources.

In June 2018, Harmony House worked together with City
University of Hong Kong to welcome the participants of the

| 6th International Symposium of the World Society of
Victimology 2018 to the Jockey Club Harmony Link Domestic
Violence Prevention Centre. Our staff were able to discuss and
exchange knowledge, experience and insights gained from
serving the victims of domestic violence, with all these
professionals and scholars from overseas.

Harmony House welcomed the participants of the 16th International
Symposium of the World Society of Victimology in 2018
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4. Volunteer Training

We recruit volunteers regularly for serving the 24 Hours VWoman
Hotline. Every volunteers has to attend a basic volunteer training
before they serve.The training content includes assessment and
counselling skills, service guidelines and rules etc,, so as to better
equip volunteers in serving individuals who are suffering from
domestic violence through the hotline.We also organise advanced
trainings, exchange and recreational activities to enhance volunteers'
interests in voluntary services and their sense of belonging. Last year,
we ran |2 basic volunteer training sessions, 2 advanced training
sessions and 2 mass gathering activities for our volunteers.

Apart from hotline support services, our volunteers assist in various
types of activities at the agency, including promotion of agency
services, childcare, clerical work, etc. These volunteers contributed
around 1,000 service hours last year. Their involvement helped to
promote awareness of domestic violence and also helps to spread
the need to pay attention to this issue in the community.

5. Online Self-Assessment Tool

We believe that the ability to self-protect and self-diagnose are both
important to the prevention of domestic violence. So in 201 |, we
developed an online self-assessment tool to help individual identify
potential domestic violence so that they can be alerted to seek
professional assistance as soon as possible. Last year, a total of 400
individuals utilized this online tool.

6. Media Contact

Last year, we received | 3 media reporting. We were invited by
Commercial Radio Hong Kong, RTHK, Radio D 100, Apple Daily, Ming
Pao, Oriental Daily, Sing Tao Daily etc. to discuss and share views on
the issues of child abuse, children witnessing domestic violence and
male victims etc. Through the media interviews, we aimed to
enhance public awareness about domestic violence, promote the
messages of non-violent parenting and harmonious family, encourage
the victims of domestic violence to seek help proactively and
introduce our services to reach many more victims and their families.

MECRES TEABEERE BESH XA AG S HEHES KERHE
(EEFME)FHHE Interview by Commercial Radio Media interview promoting Project HE
Interview by RTHKS Hong Kong
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Children using music instruments to
express feelings

& E TS E L RE Rk
Children dancing show at the
“Loving Kids" Family Fun Day

,\)" Service Objectives

@ Enhance the social and emotion management competence
of children from low income families.

@ Strengthen community support to children facing adversity.

€ Promote our services and identify children who are
experiencing family violence.

@ Provide community education and hotline support to
children who are in need.

\i'h Service Descrlptlon

e

Last year, with sponsorshlp from UPS Parcel Delivery Serwce
Ltd, we launched Project “Bunny hEars” Kiddie Wonderland.
This Project provided enhancement to our children hotline
service and enabled outreaching of community resources to
children who are facing adversity or witnessing domestic violence.

In September 2018, we held a “Loving Kids" Family Fun Day
which 1,300 family members took part in creative games and
received information on available community resources. The
Project also conducted 3 music therapy groups, whereby 24
sessions of therapeutic music activities were conducted at our
Jockey Club Harmony Link Domestic Violence Prevention
Centre, primary schools and kindergartens in Kwun Tong, a
district with high rate of family violence, for 24 children to
relieve their emotion and express their feelings.|2 sessions of
storytelling and emotional education workshops were also
organised for 200 at-risk children to strengthen their abilities in
handling family conflict situations.

Last but not least, the Project enabled us to enhance our Bunny
hEars educational stories by adding English-language animation
videos onto YouTube platform.This provided learning to
ethnic-minority children on domestic violence and self-protection.

REMFZ—ESNMNEE TR
Parents and children participating in
“Loving Kids" Family Fun Day
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y Service Ob]ectlves

@) Early identification and assistance to women and children who are at
risk of domestic violence or who have witnessed domestic violence.

@ Collaborate with other NGOs and schools to host training workshops,
educational talks and programmes to promote prevention of dating
violence and domestic violence.

€ Enhance new immigrants’ understanding of family violence and
prevention methods.

© Provide emotion education programmes in kindergartens to enable

early identification of pre-school children affected by domestic violence.

:}r Service Description

1. Reaching Out to Adolescents who
Witnessed Domestic Violence

We believe there is a close link between dating violence and domestic
violence.Violent adolescent relationship may have serious ramifications
and can be a precedent to family domestic violence. Last year;, we
collaborated with 20 secondary schools to host |5 talks on how to
prevent dating violence and the idea of self-protection, which 1,682
students benefited.

There are negative developmental impacts on youth suffering domestic
and dating violence, hence proper intervention is necessary for them. Last
year, we provided individual counselling services which offered a safe
environment for 31 adolescents to relieve their pressure and prevent
further negative impact to their growth.

2. Reaching Out to Children

To enable more children to understand emotions and for early
identification of those who may be experiencing family violence, we
conducted a storytelling style emotional education programme for
children aged 4 to 6 in kindergartens. Last year, a total of 566 students
participated in the programme that we delivered in |5 kindergartens.
Through the activities, we were able to identify 217 students who were
affected by domestic violence and provided follow-up service to them.

3. Reaching Out to New Arrivals

We collaborated with 4 non-governmental organisations to host 5 talks
for new arrival families to enhance their understanding of domestic
violence and promote prevention methods and services. Last year, we
reached out to 10| new arrival individuals and their family members.
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'l — Sun Hung Kai Properties (SHKP) Rainbow
= 3 - - - <z

~»  with KIDS Project (the Project N ——
il W ject ( ject) -~ oo
L A =
],% ;}r AR5 E_mﬁ - I—— w Service Objectives ——
"E— O sERERDNRER « @ Provide support to children witnessing domestic violence.
Elﬁ' N TIEQEBR(HEREE) S E R - @ Provide support to children living in separated or divorced
th families.

O EHMRECHNTERE - © Provide support to children facing other family crisis.

;"‘ RISAS }W Service Description

P - services to children and families in need. Through narrative
BEUERR - BT RBEBRREMEE BNE - (storytelling) therapy, play therapy, parent-child experiential
BEHEZRRE RKESEHEF  REBESEM workshops and peer support programme for parents, we aimed
. T a i to help children witnessing domestic violence, experiencin
REGHNREREREREHE LIFREMED 5 g P g

. domestic violence, living in divorced families or facing with other
XERY  BABERBUFEARKEHELRE

family crisis, enhance their ability to cope with the trauma and

FbFIEH RIS REEBNEED « EFET family tragedies as well as re-build confidence and positive
EOREEFmEBEEmEFRRNE - mindsets for the future.

£ AR HASON S EIAEE « B Last year, we provided counselling service for 50 children, held 2

sessions of parent-child experiential workshop as well as 5

TRBIEHNOHRRRFITARESIR/VAE - sessions of peer support group for parents.
WAEEDSSEEEREAER  ENES Narrative therapy is one that is based on storytelling as an

- N 5 ) s effective mean of treatment and healing for young children.
BRRMENSBFED  RRERA—ERS Through fun and interesting storytelling activities, we provided a

RYERIR - RILFIRFZACTATBEINREE safe environment for the children to explore their experiences

BESE  AMERECHOENETEIRK - and productive ways to approach their daily struggles and their
plan for the future.
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<. I S E RN B CRIFR SHKP Vertical Run for Charity provided sponsorship to SHKP Rainbow

=, Children were excited to show drawings ,,ith KIDS Project
ﬁh of group members and their hands
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Children enjoyed the
= playing time with

! their mothers during
experiential activity
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We held a family golf and BBQ event in Autumn 2018. The event promoted family
connection to the participants, and learning that it is priceless to spend time together

1. Individual Case Counselling

SHKP Rainbow with KIDS Project conducted individual supportive
services for 50 children and their families who are facing domestic
violence and other family crisis. The services included one on one
meeting, play therapy, group session, storytelling workshop etc. to
help the children explore their inner feelings and acquire strength to
recover.

In counselling sessions, the counsellor was able to explore the
feelings and views of children who witnessed domestic violence.
Children could also recollect the traumatic event, express their
feelings and reconstruct the meaning of the event from a different
perspective.We observed that the self-esteem and emotion of the
children showed obvious improvement after receiving play therapy.

hHEEIAE BRI LI T
WA REPHRRRFZ

Kindergarten group
members had great fun
~ playing Rainbow

'+ Parachute to explore
Eﬁ. their feelings

2. Parent-child Experiential
Workshop

Positive parent-child relationship is important for the prevention
of domestic violence. Last year, we ran 2 sessions of parent-child
outdoor experiential workshops for 105 participants. The
experiential activities enabled children and their parents to enjoy
precious time together, which helped to strengthen their
relationship and improved communication.

3. Peer Support Programme for
Parents

Family violence or parental separation may bring upon negative
emotion and psychological stress to the children. Parenting these
children are more challenging. So in 2018, we provided 5
sessions of peer support programme for |2 parents. Guest
speakers shared their parental experience and helped the
participants to rebuild their confidence in raising children with
positive parenting behaviours.
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7 HE (Healing and Empowerment? Project -

'E, B SEETHEEE

- - - w
for male victims of domestic violence o D
"~ NN

HERSELAMNE KEFXENZEFTTEHSHZERBNER - MIAHXERNHINZES T  MEZRE

NEABREELECGTEREE  R2016F108ERRH=F 2R "5, XER—IEBSLTH®EE

(TS XBHEE)  HMFLEBUE—LRY @ e BEESHRENS L ERECWEE  FEOLOE
VAR REFEBS EHE -

In Hong Kong, male victims of intimate partner violence (IPV) encounter difficulty in finding adequate support services

in the community. Since October 2016, Harmony House, with sponsorship of The Hong Kong Jockey Club Charities

Trust, has been running a three-year “pilot” programme called “Project HE-Healing and Empowerment”

(Project HE) to provide support to male victims. The aim of this one-stop service is to help abused men tackle
their difficulties and problems, recover from the trauma, and find a way out to rebuild their lives.
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- - Community education talk at CUHK

w Service Objectives

S —

@) Outreach to male victims of IPV and encourage them to
seek help at early stage.

@ Provide healing to male survivors and empowerment to
rebuild their lives and strength.

€ Provide case and group counselling to male victims and
women batterers.

@ Prevent family violence and advocate for zero tolerance
to domestic violence, regardless of gender.

nhance the edge and skill of multi-disciplina

O Enh he knowledge and skill of mutti-disciplinary
professionals and the NGO community in handling cases
of male victims.

wService Description

1. Community Education Talk

During the year, we put out 4 community education seminars.
The 101 participants that attended includes the general public,
and social studies students from Chinese University of Hong
Kong (CUHK) and Hong Kong Baptist University (HKBU). The
talks focused on understanding the current situation faced by
male victims, and their difficulties and needs.\We aimed to raise
the public's awareness and care for male victims of IPV. From the
talks, participants learnt that both genders could use force or
suffer from violence, and are encouraged to seek help early
when they encounter family violence.

¥

2 AP BRENE
Community education talk at HKBU
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2. Community Outreaching
Programme

The society, in general, do not see the severity and extent of
men encountering domestic violence. When discussing about
domestic violence victims, people would talk about female
victims and their perspective. Through our outreaching
programmes and activities, we have raise the public's awareness
that both genders can experience domestic violence.

The main purpose of the community outreaching programme
is to initiate dialogue on “male victims” with the general public
in different districts, to increase their awareness of men
encountering domestic violence. This year, we organised 2
events that engaged with |,100 of the public. The programme
that was run in Ngau Tau Kok aimed at drawing the communi-
ty's attention to the different forms of psychological abuse and
harm. It also drew the society's attention to the different
degree of verbal abuse.

BiEtRINRES

Community education programme in Ngau Tau Kok Estate  Community outreaching programme in Kwun Tong
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3. Crisis Intervention and Case
Counselling Service

The project provided crisis intervention, in-depth counselling
and case management services to male victims and their
partners. Through professional advice, the male survivors learnt
how to better handle immediate crisis situations to ensure
their safety. They also benefited from counselling service to help
re-build self-esteem, confidence and sense of control.

So far, the project has successfully engaged 80 male victims and
their partners to receive our case counselling service. 91.3%
(73) of the cases suffered intimate partner violence while 8.7%
(7) of the cases involved women using force. 268 victims
and their family members benefited from the service. 81%
of the cases (65) first approached our services through the
MAN Hotline.
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4. Therapeutic Treatment Group
for Male Victim

We held 2 therapeutic treatment groups for male victims with
|0 participants and 43 attendances last year The main focus of
these groups was to assist the victims gain confidence to move
on with their lives, and reassure them that they are not alone in
dealing with the wounds inflicted by their IPV history. Using
narrative practice, male survivors go through the therapeutic
process of dealing with their pain from domestic violence. A
male-friendly platform was also created to help connect them
for mutual support. In the groups, social workers helped the
participants to articulate the problems, explore their coping
strategies, and re-author their life stories.

5. Social NMedia and NMIAN Hotline
Service

Through Project HE, we were able to enhance our MAN
Hotline service, to provide more professional support to male
victim of domestic violence.We organised a photography
competition in September 2018 via Facebook. The aim was to
motivate the public to capture their “blue skies” in photo to
bring out messages of hope, and to disseminate the message of
men encountering domestic violence.

We also created a website for Project HE to provide an “all
hours" information and service platform.Together with the
Hotline service, it helps men to find reliable and useful
information when they are faced with difficulties alone. This also
increases their likelihood to seek help.The website attracted a
total of 13,183 visit in 2018 /19.
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"Re-start” reunion group

4 ihEEE R
Qutsider Witness Practice Group

6. Training and Sharing for
Multi-disciplinary Professionals

One of the objectives of Project HE is to offer a robust
platform for professionals to exchange knowledge and skills on
handling male victim cases. A professional training was held for
police constables this year. 180 participants gained more
knowledge about the specific needs and struggles of abused
men. We intend to further explore opportunities to collabo-
rate with the Hong Kong Police Force on more services for

male victims of domestic violence.

7. Peer Leadership Training
Programme

7.1 "Re-start" Reunion Group

The reunion group meeting gathered those who participated
in the "Re-start" narrative group, for a variety of group activities
like hotpot meals, sports, hiking, etc., to create a supportive
network. They could share experiences with each other, review
their struggles in marital difficulties and reflect on the relation-
ships with their children. The group members were also able to
share their thoughts and feelings in a safe and supportive

environment.

7.2 “Outsider Witness Practice Group

The project recruited a group of volunteers from the commu-
nity who are experienced in helping profession, and provided 4
basic trainings and 2 practice sessions to form an “Outsider
Witness Practice Group”. During the practice session, male
victims were able to share personal experience and exchange
stories with the volunteers. Through the connection and
interaction, the victims were able to establish new identity for

themselves. This year, we held 5 peer leadership training

programmes with 33 participants.
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:"‘ Service Objectives

@) Stop abusive behaviour of male batterers.

@ Encourage male batterers to accept responsibility of their
abusive behaviour:

€) Encourage men who are affected by domestic violence to
resolve their problems effectively in a non-violent manner.

@) Provide emotional support and relevant community
resources to men who are affected by domestic violence.

© Provide crisis intervention and in-depth counselling to male
victims of intimate partner violence.

‘h’“ Service Description

P — e e e

Since its establishment in year 2000 ‘MAN Hotline has been
serving as a platform to reach out to men who are affected by
domestic violence. In view of men’s hesitation in seeking help
and be engaged, the Hotline provided immediate telephone
counselling to help abusers realise their responsibility for the
violent behaviour and offers support to male victims in
convenient manner without having to expose their identities.
The Hotline also served as an important channel for referrals
from other professionals.

In 2018/19, the Hotline received 259 calls, of which 154 (59.5%)
were related to domestic violence or marital problems.

Y BAESIRES EREL Profile of MAN Hotline Callers

sttt 154 EAHRAKER R BEERAOEG KB EE

Statistics of 154 Calls Seeking Help with Domestic Violence and Marital Problems

y B Z4ERI Case Nature

EAHER

Mutual violence

20 (13%)

BriEEEE
Male abuser of domestic violence

23 (15%)

TEREEAR

Female victims of domestic violence

12 (8%)

UEMHARNEE Marital problem
29 (19%)
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@ Provide emotional support to children.
@ Enhance children’s understanding of domestic violence prevention.

© Early identification of children who are affected by domestic
violence.

@ Provide counselling service to children in need.

W Service Description

With the continuous fundmg support of The Body Shop Hong
Kong since 2007, the “Bunny hEars" Children Hotline provides
emotional support and counselling service to children between
6 to 12.The hotline offers interesting information, including
educational stories, songs, talent shows, IQ quiz, which enable
children to learn about domestic violence. Children could also
pour their hearts out to the social workers or volunteers over
the hotline and seek help where necessary.

1. "Bunny hEars Children Hotline

Service
Last year, the hotline received a total of 5,580 calls, 1,402 of
those calls requested assistance and 168 children were
provided with over-the-phone counselling service, covering the
issues of personal growth, interpersonal relationship, emotions,
school and family problems.

512 callers listened to our updated news, 1,693 called in to
hear educational stories, 661 listened to songs, 650 callers
played the hotline IQ quiz, 246 callers learnt new knowledge,
261 callers participated in talent performance and |55 called in
to listen to Bunny's sharing of various topics.

2. Cartoon Slideshows on YouTube

Based on the data collected from calls received at the “Bunny
hEars” Children Hotline, most children were interested in listening
to stories. So, we created a cartoon slideshows in Cantonese and
English, forYouTube channel to educate children on better
understanding of violence and to learn the importance of
respecting others and self-protection when facing with violence.

3. "Bunny hEars Facebook

Facebook is one of the most popular social media platform
used by children and teenagers. “Bunny hEars” Facebook page
was set up to provide the latest news on the “Bunny hEars”
Hotline Service. Children can express their opinions through
the Facebook page as well.
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The Harmony Lane was established in 201 | at Shek Lei Estate in Kwai Tsing. The centre is committed to provide a wide
range of services, including emotional education, parent-child activities and community education programmes.The aim
is to strengthen the harmonious relations between family members and prevent domestic violence.

With funding support from the Hong Kong Jockey Club Charities Trust, we devised and launched“The Jockey Club
Project Smart Kids”in October 2017.The purpose is to improve the emotional health of children witnessing domestic
violence and to break the intergenerational cycle of abuse. By creating a relaxed environment with interactive activities,
the project promotes positive emotional development and helps children to heal from trauma.

| 3 mm

Fll58 1RER

"= Harmony Express

EABREEHEMN28 2268
&7 R OB ERANGE RERARES

Jockey Club staff visited Harmony
Lane on 22 February 2019

> ﬂﬁﬁn fTE " service Objectives

O zEa" %ﬂ%ﬁﬁﬁu Fﬁﬁgﬁiﬁﬁﬁﬁ%%d\ @ Help children recognise and leam appropriate ways of
B MR ElNREEREEE  BUBW expressing their emotions through “Harmony Express”
ABEBYE - Mobile Emotional Education Service.

@ Identify and provide early intervention for children who

O KEHRIEERRAE - witnessed domestic violence.

€ RERERIHEEZRERMLER EEESE €) Provide individual and group counselling and healing services
sagEd|fE o to children witnessing domestic violence.

@ Provide parent-child activities and parenting skills training to
= x = > e 2 o
© REHTEREEBEEIR - DIBARERE strengthen a harmonious family unit.

O MEXEFERHRERNNVAVEELE - © Enhance community education of preventing domestic

violence in the Kwai Tsing district.
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“XY‘ Service Description

————

1. “Hur'mclny EH]:II"E'SE“ Mohile
Emotional Education Service

With the purpose of enhancing emotional education and
identifying children affected by domestic violence for early
intervention, “Harmony Express” Mobile Emotional Education
Service equips primary children with positive ways to express
their emotions and build harmonious relations with others
through a range of programmes.

In 2018/19, we reached out 294! students in 22 schools to provide
emotional education, domestic violence risk assessment and
follow-up services. Based on data collected from questionnaires,
58% and 26% of students have witnessed quarrels and brawls
between parents respectively. The situations call for attention.

Emotional education activity inside the “Harmony Express” Van
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2. Emotional Education and Therapeutic
Group for Children

Based on our years of experience in working with children
witnessing domestic violence, we have a tailo-made Emotional
Education and Therapeutic Group Programme. The programme
aims to enhance children’s skills in self-protection and
emotional management. It also uses Music Therapy and
Expressive Art Therapy as interventions to help children learn
how to express and sooth their emotions.

The Emotional Education and Therapeutic Group Programme
also provides outreaching service to primary schools. In
2018/19, a total of 83 group sessions were conducted with 616
student participants. They learnt emotion management skills
and self-protection which helped them to overcome and adapt
the changes in the family.
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3. Case Work

In 2018/19, we provided 61 individual counselling sessions to
children who witnessed domestic violence and their family
members.

4, Music | Expressive Art Therapeutic
Workshop

In 2018/19, we launched a new service called the Music /
Expressive Art Therapeutic Workshop. Expressive art therapy
uses a multi-model therapeutic approach by integrating
various arts activities, such as visual art, music, drama, dance
etc. to help children express their emotions.VWe hosted |5
Music / Expressive Art Therapeutic Workshops at primary
schools, kindergartens as well as the Harmony Lane which
benefited 272 children.

. & ol

REBHERIIEY
Expressive Art
Therapeutic Workshop
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5. Therapeutic Storytelling Workshop
for Kindergarten Students

In 2018/19, 6 therapeutic storytelling workshops were held in
3 kindergartens with |78 beneficiaries. Through this interactive
storytelling workshop, we hope to help preschool children
learn about different types of emotions. Extended
programmes were also offered to teach children how to
manage their negative emotions more effectively.

Based on data collected from the questionnaires completed
by 150 students, 47% and 23% have witnessed quarrels and
brawls between parents respectively. This calls for attention to
the situations.

This therapeutic storytelling workshop was also offered every
Friday afternoon at our Harmony Lane for the children living
in Kwai Tsing district. A total of 46 workshops were held for
960 children last year: We encouraged parents to engage in
parent-child reading as storytelling is an effective means to
enhance communication between parents and children, as
well as build harmonious parent-child relationship.
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Therapeutic storytelling and extended activity

6. Parent Workshop

We conducted 6 parent workshops with 32 participants in
2018/19.The workshop offered a relaxed environment to
create more positive energy and boosted parents’ emotion
wellness. Through sharing sessions in the workshop, parents
gained a better understanding of the children and their own
emotional needs, which helped to modify their parenting styles,
strengthen parent-child relationship and build a harmonious family.

7. Parent-Child Experiential RActivities

In 2018/19, 17 parent-child experiential activities were
organised for | 15 parents and 143 children. Through these
events, parents learnt better parenting skills with more
positive communication to nurture their children. They were
also taught how to appreciate and praise their children.

7
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www.harmonyhousehk.org/harmonyexpress/

8. Volunteer Training

We ran 2 volunteer training sessions for women in the last
year with the aim of recruiting woman from local community.
Through the training, they acquire understanding of our
various services and intervention approach. They were also
able to explore the impact of witnessing domestic violence on
children. These volunteers have the common goal as the
agency which is to build harmonious community.

9, Community Education Services

In 2018/19, we reached out 350 people through 2 community
education programmes to promote our services and the
message of “‘zero tolerance towards domestic violence™.

To strengthen children’s knowledge of emotional education,
we developed a mobile app that teaches them how to
recognise and manage emotions.

To enable more residents in the local community to use our
centre facilities, we modified the play corner and also
participated in the community library project. We borrowed
over 300 books, including story books, youth magazines, and
parenting books etc. from the public libraries, under the
scheme of Libraries@neighbourhood - Community Libraries
Partnership Scheme. A total of 1,231 parents and children
borrowed books from the centre last year

In addition, in February 2019, we revamped the emotion
educational website to provide more information on Jockey
Club Project Smart Kids. The website is divided into 3 sections,
one for Student, one for Teachers and one for Parents, with
information that is relevant to the respective stakeholders.

For more information, please visit

www.harmonyhousehk.org/harmonyexpress/
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Statistics of 2,941 questionnaires completed by P.1-P.4 students

V EENEETEE N SET2E satisfaction with the Service
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REEE
EETRE No, Anewer
Very Unsatisfactory 23 (1%)
129 (4%)
—fi% Fair
206 (7%)

IEEME

Very Satisfactory
2,583 (88%)

» EBEE RIS EENERRE

Learnt skills on Emotional Management

FEEAEE ;2B [EE No Answer
Strongly Disagree 26 (1%)

92 (3%)

—fi% Fair

197 (7%)

JEE[E X Strongly Agree
2,626 (89%)
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Witnessed Quarrels between Parents

BEERE
No Answer B Yes

1,712 (58%)

==& Ol
HAl mR

46 (2%)

N

28 No

T 1,183 (40%)
=
=!
=
~
c V) BEDEEREITE
= Witnessed Brawls between Parents
RAEEE
No Answer
62 (2%) 772 (26%)
28 No 53
2,107 (72%)
BhiREiXF B L IEILR EHREME
f@' Survey on Therapeutic Storytelling Workshop _ <
'{\3 for Kindergarten Students Ay
et 1501 shMEE A4 5
Statistics of 150 questionnaires completed by Kindergarten Students
) BEHREIHNEEE
Satisfaction with the Workshop
RAEEE
No Answer
2 (1%)
B
Unsatisfactory
7 (5%)
= Satisfactory
141 (94%)
-
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Increased Awareness of Own Emotion

BHEIZ  No Answer
2 (1%)

A [E%E Disagree
22 (15%)

[E1Z= Agree
126 (84%)

) BEmEESEIE

Witnessed Quur'r'els between Parents

B Yes
70 (47%)

728 No
80 (53%)

P BIEEEE TR

Witnessed Brawls between Parents

B Yes
34 (23%)

%8 No
116 (77%)
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With the kind support from the Social Welfare Depart-
ment, The Hong Kong Jockey Club Charities Trust, The
Comrmunity Chest of Hong Kong, The UPS Parcel Delivery
Service Limited, The Body Shop, The Sun Hung Kai
Properties Limited and other donors, we sustain the
provision of one stop comprehensive services to combat-
ing domestic violence and promotion of family harmony.

For the service of male victims, Project HE (Healing and
Empowerment), a three-year pilot project is successfully
completed in September 2019. We are very grateful to
The Hong Kong Jockey Club Charities Trust for funding us
with 6 staff for another three vears, i.e. 2019-2022. The
new round of the project will use more social media to
deliver services to match the needs of the men. We target
to collaborate with different community organisations to
scale up the project impact as well as reaching out the
hidden clientele, including women using force.

Promoting well-being of abused children is one of our
core service components. We are happy to have one more
year sponsorship from the SHKP Rainbow with KIDS
Project in 2019. This project enables us to help 50 more
families with children from domestic violence and
support them for timely intervention. We sincerely hope
that the funding will be secured in 2020 for the benefits
of those at-risk children.

Our shelter is a safe and confidential refuge for abused
women and children to settle temporarily. In order to
upkeep a better living place for the service users, we will
proceed application from the Lotteries Fund for shelter
renovation. We expect to complete the application by
early next year. Besides planning for improvement of the
shelter facilities, we will also enhance the management
information system for group and programme recording
under the support of the Social Welfare Developrment Fund.

Harmony House will celebrate its 35th anniversary in
2020. We are proud to serve and walk with thousands of
families with domestic violence in the past decades.
Looking ahead, let us join together to rebuild a caring and
harmonious community for the families in Hong Kong.
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The Reports and Statements presented in pages 52 to 61 are extracted from the Audited Financial
Statements of Harmony House Limited for the year ended 31 March 2019. These should be read in
conjunction with notes to the financial statements which can be viewed, together with the full set
of Audited Financial Statements, on the Company's website www.harmonyhousehk.org.

R 2 @A BERERRT MR 2 B EM RS v A 2 KA B www.harmonyhousehk.org
=R o

The Annual Financial Report (AFR) prepared in accordance
with the requirements as set out by the Social Welfare
Department Lump Sum Grant Manual can be viewed on the
Company's website www.harmonyhousehk.org.




HARMONY HOUSE LIMITED
(FoE 2 FH RN 3])

DIRECTORS’ REPORT

The directors have pleasure in presenting their annual report tog_ether with the audited financial
statements of Harmony House Limited (the “Company”) for the year ended 31 March 2019.

PRINCIPAL ACTIVITY

The principal activity of the Company is to provide a rent-free shelter for women and children who
are victims of violence. Other activities include community education, crisis intervention,
outreaching to schoaols, counseling and hotlines services.

The shelter premises are provided by the Government of the Hong Kong Special Administrative

Region.

FINANCIAL STATEMENTS

The financial performance of the Company for the year ended 31 March 2019 and the financial
position of the Company as at that date are set out in the financial statements on pages 6 to 37.

DIRECTORS

The directors of the Company during the year and up to the date of this report were as follows:

Ms. Wong Hing Chun

Mrs. Koo Au Cheuk Ming Anna

Mrs. Crosbie-Walsh Penny Soh Peng
Prof. Ng Man Lun

Dr. Kam Chak Wah

Ms. Yu Po Kwan

Mr. Leung Hong Shun Alexander
Dr. Leung Suk Man Grace

Ms. Chui Chi Yan Daisy

In accordance with Article 42 of the Company’s Articles of Association, the following directors
retire and being eligible, may offer themselves for re-election for the forthcoming year:

Prof. Ng Man Lun
Ms. Yu Po Kwan
Dr. Leung Suk Man Grace




HARMONY HOUSE LIMITED
(Fn3 2 A PR 3])

DIRECTORS’ REPORT

MATERIAL INTERESTS IN TRANSACTIONS, ARRANGEMENTS OR CONTRACTS

No transactions, arrangements or contracts of significance in relation to the Company’s business
to which the Company was a party and in which a director of the Company or an entity connected
with a director is material interested, whether directly or indirectly, subsisted during or at the
end of the financial year.

ARRANGEMENTS TO PURCHASE SHARES OR DEBENTURES

At no time during the year was the Company a party to any arrangements to enable the directors
of the Company to acquire benefits by means of the acquisition of shares in, or debentures of, the
Company or any other body corporate.

AUDITOR

A resolution will be proposed at the forthcoming annual general meeting of the Company to
re-appoint the auditor, BDO Limited.

On behalf of the directors

L

—_— e T —

Ms. Wong Hing Chun
Director

Hong Kong, 28 September 2019
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED
(Fost 2 FAH MR F))

(incorporated in Hong Kong as a company limited by guarantee)

Opinion

We have audited the financial statements of Harmony House Limited (the “Company”) set out on
pages 6 to 37, which comprise the statement of financial position as at 31 March 2019, and the
statement of profit or loss and other comprehensive income, the statement of changes in total
funds and the statement of cash flows for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the financial position of the
Company as at 31 March 2019 and of its financial performance and its cash flows for the year then
ended in accordance with Hong Kong Financial Reporting Standards (“HKFRSs”) issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA”) and have been properly prepared in
compliance with the Hong Kong Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing (“HKSAs”) issued by
the HKICPA. Our responsibilities under those standards are further described in the “Auditor’s
Responsibilities for the Audit of the Financial Statements” section of our report. We are
independent of the Company in accordance with the HKICPA’s “Code of Ethics for Professional
Accountants” (the “Code”), and we have fulfilled our other ethical responsibilities in accordance
with the Code. We believe that the audit evidence we have obtained is sufficient and appropriate
to provide a basis for our opinion,

Other Information

The directors are responsible for the other information. The other information comprises the
information included in the directors’ report only.

Qur opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the audit or otherwise appears to be
materially misstated. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact. We have
nothing to report in this regard.



|IBDO

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED
(Fodd 2 FH RN E])

{incorporated in Hong Kong as a company limited by guarantee)

Directors’ Responsibilities for the Financial Statements

The directors of the Company are responsible for the preparation of financial statements that give
a true and fair view in accordance with applicable Hong Kong Financial Reporting Standards issued
by the HKICPA and the Hong Kong Companies Ordinance, and for such internal control as the
directors determine is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the directors either intend to liquidate the
Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. This report is made solely to you, as a body, in
accordance with Section 405 of the Hong Kong Companies Ordinance, and for no other purpose.
We do not assume responsibility towards or accept liability to any other person for the contents
of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted
in accordance with HKSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

e identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control,



IBDO

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED
(FosEx KA MR E))

(incorporated in Hong Kong as a company limited by guarantee)

Auditor’s Responsibilities for the Audit of the Financial Statements - Continued

» obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company’s internal control.

e evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the directors.

» conclude on the appropriateness of the directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Company’s
ability to continue as a going concern. If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor’'s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Company to cease to continue as a going
concern,

¢ evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation,

We communicate with the directors regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

BDO Limited

Certified Public Accountants

Law Fung Ha

Practising Certificate Number P03958

Hong Kong, 28 September 2019



29164691 LOF pRE ') GFLfE9L'L 16608 660'£94°) GEE'9EA"L PR 06E'T ERE°LLG ol e
{81201 ELEYE 666" 161 GIR'L 6LE°9 625y BLL'0L £17'7¢ - sjuRIE j211deD 10} SLI0IUL PaIIaEp WO} J3SUBLL

186°79¢ 91 999°920°81 L DLETL 9.0'6F 0ZL°09¢"1 PFEER'L 971°095°7 9/1'Gr9 RERTER'G
g1zl tLeezes) (000*ege) : {66k 9] - 12£8°2F] 2 sjasse jo uotiisinboe Jo) punyg
{15058} (866 BLEY) - 2166tk log0‘esa) e - sasuadxa paniIze Joy pung
86631 [B:100C 7 678346 TEL00%L - . 30U pRDTY
(920°186) (L] IFeg'ezel . 911519} PABMICS PILLIED BLIGOU PaLIB IR0
199°249 Ll 601 Lt ‘601 : - - paEMIG) 1BN0IG BlIoIUL palalag
i]¥4 LIT9 Zvee : vib LF6°L BLUODLE 153133u)
746'R02 650°997 Li6'B6L ek GE 3 0zi 74878 aleaul 1310
BEGPCL 161 6586 045268 985°5) . - 2 CEO'VL SUBLIEUDPE JSY10
£66 99 ZvTiLees 3 B8L9LTL #5008 ) 007264 T “ g I8N) SaULIBYD QD ASHo0r Buoy Suuy Syl
001486 008'910°1 052 L6k . - . 066575 . UOLYEDO| ]y BuLjaseq - 15317 ATUNLULIOT
0ZT kT Jird s N 0T6'TFT - 3 APISQNS 523184 pUE U3y -
PEVEET 14847 000°ese . (¥ 4 pun4 sauayial -
BLE TG 579458 . E: 2 GI9458"s uoLUAANS {957, ) JUess wng dwn -
LS., | JUaWIedag aleljam [Boos
m_._._uu:_

$UH $IH $UH $HH SHH $H $HH
SILALIDY 12D auey SpIY FUIIA 1aefolg souaoly s18UI0 257
Auowiiey ews 13afoly 3iisellog Jp3saluog 1sujely d839ys 1:=yg
JOSWNSIA SleW  pueMmo Butsow
Jdoj aH 1sfoay

6107 HOYVYW 1€ QIAN3 WV3A JHL ¥0d
AWOINI JAISNIHIYAWOD HIHLO ANV SSOT W0 LI40¥d 40 INIWILVLS

([2374 &%= geak)
Q3 LIWIT ISNOH ANOWHYH




E£7 001

L64BET

950°9
(££2°001)
{000 £k)

wh et

1zt
{ogo'szt)
(oD 6¥!

955°0Ly GOS ‘B 90Z°08 SFB0EE

PGO'EEE D)

SELELLL orziels’) Shi'DT YA GE6'9EL'L vFeD6E‘T BHE (T £8P 195

179°5¢€
L857FF
080°L48
967°501
060°£5¢€
00’6l
£RE 66
FRYEL
¥o/4122
X TAN
BIF 686 T}
{81701
£1p'6L
[ATN 123

$HH
jejoL
2107

LEr's0s 91607 Crz's 706'07 Y] ££6°972
Br0GE 54 bl FEE°E £EE E9F'RT
¥HGGL6 18121 16871 Pz’ £20°62 G541 FEO'LGL
AE9°VG PLEPL v98'7 DEE'L L62°DE -
091156 0r0‘67 026'Ek7 00z ‘84
111"k ) e <010z : =
b9 opa‘l vOF'aLE 590°9LE G| GELELL 298°16 0R0'8r L
871G LO6EL - v38's 94T 9aE'g 146"L
Sk'eoT £96°71 19897 029 961 ge £66'01 6968 |
BLELL - - = gLE'2L
993°046'E0 98E LR BZS'L0E') TLT'E69'L LEERY9"L £E5'GHF S0R0LE"L
SLEHFT 666161 6489 HI5°F 81L°D1 £17°7¢ )
olgLl ¥59 00z e 0% 08 00Z°L

775 btk L4682 BRE'6T 92 FL afs ‘el 894 607472

$HH $MH $UH $3H $HH DAH IH DIH
leloL S31IAITY 1aYI0 aue Spid ERIETLIVY walodd arusjoI 54330 957
610Z Aucuey Jaells slond ~hsawog 23S0 JSUESY dsy|ays iayjays
JO SWIOL Blew pueiIo | Butaow
Joj 3H 198l01d

6107 HOUYW LE 03QN3 dV3IA FHL HOo4
AWODNI JAISNIHIEAWOD HIHLO ANV SSOT HO LIH0Ud 40 LNAWILVLS

([2 7 B ¥ = 8eef)
A3a.LIWIT ASNOH ANOWYYH

Aead sy soy snjdins ay
MG A POSINGUILEL S3T1B1 PUE TUS JS3|BLS 4O HaLaQ
A4S LWOJJ LOLWaAgRS puny Juaplacd 4els Jo shiding
UOLIRIOUNLLE) 5 J0JIPNY

snjdIng Suleisdo 1oy

2L

BuljEnelL

Juawdinba pue sasog
WBWA0SAR pUE SLiuedy s
S3124 puB U3y
uoiEangndAyangng
SaWLeIFolg

SMOALIENSISHN

AIURINSU|

saljddns pioyasnoy pue pood
51500 3ad0jdlug
uoryeaidag

a1emos Jaandwon
sasuadxa asRISIuILPY
sasuadxy




HARMONY HOUSE LIMITED
(Fodk 2 FH MR 3])

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2019

Assets

Non-current asset
Property, plant and equipment

Current assets
Utility deposits and prepayments
Other receivables
Amount receivable from Social Welfare Department
Cash and bank balances

Total current assets

Total assets

Liabilities

Current liabilities
Accounts payable and accruals
Staff provident fund balance
Donations for specific purposes
Cash advance from Jockey Club
Lotteries fund balance
Deferred income for capital grants

Total liabilities

NET ASSETS

Represented by:
Capital
Specific funds
Lump sum grant reserve
Accumulated funds

TOTAL FUNDS

On behalf of the directors

S S

Notes

468,279

114,607

293,599
3,357,084
30,299
10,573,459

345,104
2,412,440
27,078
10,247,976

14,254,441

13,032,598

14,722,720

13,147,205

1,760,280
1,165,842
5,012,756
1,112,115
1,758,023

468,280

1,740,376
1,038,885
4,843,278
871,585
1,226,103
114,608

11,277,296

9,834,835

3,445,424

3,312,370

354,911
543,758
2,260,527
286,228

354,911
650,501
2,081,454
225,504

3,445,424

3,312,370

o —

Ms. Wong Hing Chun
Director

Mrs. Cr?.ébieﬁWalsh Penny Soh Peng
Director




HARMONY HOUSE LIMITED
(FoE 2z RH R E)

STATEMENT OF CHANGES IN TOTAL FUNDS
FOR THE YEAR ENDED 31 MARCH 2019

Specific Lump sum Accumulated
Capital funds grant reserve funds Total
HKS  HKS HKS HKS$ HKS
At 1 April 2017 354,911 680,429 2,102,767 216,436 3,354,543
Net surplus for the year - - 100,433 100,433

Transfers (note 20) 5 91,365 (91,365)

Clawback refunded to SWD
{note 20) : (112,678) (112,678)

Fund utilised {note 19) i (29,928) . : (29,928)

At 1 April 2018 354,911 650,501 2,081,454 225,504 3,312,370

Net surplus for the year - - - 239,797 239,797

Transfers (note 20) - - 179,073 (179,073}

Fund utilised [not;? 19) 2 (106,743) : - (106,743)

At 31 March 2019 354,911 343,758 2,260,527 286,228 3,445,424




HARMONY HOUSE LIMITED
(Fosb 2 %4 R E])

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2019

Cash flows from operating activities

Net surplus for the year

Adjustments for:
Depreciation of property, plant and equipment
Capital grants recognised as income
Interest income

Operating profit before working capital changes

Decrease/(increase) in utility deposits and prepayments

Increase in other receivables
Increase in accounts payable and accruals

{Increase)/decrease in amount receivable from Social Welfare

Department
Increase in staff provident fund balance
Increase in donation for specific purposes
Increase in cash advance from Jockey Club
Increase in lotteries fund balance

Decrease in building maintenance/renovation fund

Decrease in staff development fund

Net cash from operating activities

Cash flows from investing activities
Purchases of property, plant and equipment
Interest received

Net cash used in investing activities

Cash flows from financing activities
Capital grants received
Clawback refunded to SWD
Clawback refunded to HKJC

Net cash from/(used in) financing activities

Met increase in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Analysis of cash and cash equivalents companies:

Cash available on demand

2019 2018
HKS$ HKS
239,797 100,433
247,713 107,187
(247,713) (107,187)
(6,277) (210)
233,520 100,223
51,505 (75,314)
(944,644) (86,105)
19,904 121,074
(3,221) 256
126,957 100,737
169,478 93,297
614,115 287,174
531,920 190,922
(84,600) -
(22,143) (29,928)
692,791 702,336
(601,385) (44,254)
6,277 210
(595,108) {44,044)
601,385 44,254
- (112,678)
(373,585) -
227,800 (68,424)
325,483 589,868
10,247,976 9,658,108
10,573,459 10,247,976
10,573,459 10,247,976




BE—F  ARMHEZFRATRERBERBER SR  BHBUROHE -
We would like to express our most sincere gratitude to the following donors and
supporters for their generous help during the Year 2018/2019.

{BA Individuals

Cham Weng Thim
Edward Chan

Chan Yau Hin

Alex Cheng

Cheng Hang Fung

Cheng Yuen Ying

Chiu Ling Yan

Chow Ka Ying

Chu Hsiang Chieh

Chui Chi Yan Daisy
Chung Ho Yan
Crosbie-Walsh Gordon Michael
Sherif Elmazi

Fok Tsz Ying Janis

J Robert Gibson

Ho Choi Wa Dora

Ho Chun Fung

Ip Kim Ching

Kam Chak Wah

Ko Woo Shin Ching Patricia
Koo Au Cheuk Ming Anna

Kwan Shuk Hing Susan

Lai Kang Sang

Lam Kam Ying

Lam Lun See Cindy

Lau Mackie Meng Kee

Lau Yu Po Kwan

Law Wai Ming Vivian

Lee Ka Shing

Leung Ho Piu

Leung Hong Shun Alexander

Leung Lai Yee

Leung Suk Man Grace

Leung Wai Yee Nancy

Li Chi Ho Albert

Mable Li

Liu Sai Yuen

Lo Chi Yin

Lo Kit Ching

Lo Ngok Yang and Ho Chiu Han Gloria
Ma Tao Li Geoffrey and Yuen Ka Ning Candace Maria

Teresa Mo

ArmETare o

In no particular order



Mok Lau Mee

Mok Pui Wan Aza

Ng Bee Chin

Ng Man Lun

Roy Ng and Lam Yow Torng lvy
Ng Yuet Mui

lan Shiu Sai Cheung

Tang Ching S C Robert

William Tang

Tang Wing Chi Amy

Tobi Tikolo

Tsang Suk Ling

Tsui Wai Mei

Adwood Wan

Wong Hing Chun and family
Wong Mee Chun and friends
Wong Miu Yan Cecilia
Wong Wan Na Anna

EIRE

MI#% Organisations

Box of hope

Charitable Choice Limited

Disneyland Hong Kong

Diva Brazilian Active & Swimwear Limited
Goldman Sachs (Asia) L.L.C.

Guotai Junan International Holdings Limited
Helping Hand

Home Affairs Department Kwun Tong District
Council

Kwan Wing Company Ltd

Long King Printing HK Company Limited
Mighty Ocean Company Limited

Moonlily Limited

NESTA

Ocean Park Hong Kong

Phoenix Singers

Remad Foundation Limited

Rosa & Daniel Photography

Rotary Club of Wanchai

Social Welfare Department

Sun Hung Kai Properties

The 5th C Limited

The Body Shop (Hong Kong and Macau)
The Community Chest of Hong Kong

The Friends of Harmony House Trust Fund
The Hong Kong Council of Social Service
The Hong Kong Jockey Club Charities Trust
The Shamdasani Foundation

Three A Surgeons Limited
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Harmony House Limited

bk - NEERIBREE)BREEM TBE
Address: Wing B, G/F, On Wah House,

Lok Wah (South) Estate, Kwun Tong, r EHE%E EEE_%EPHLI

Kowloon Shelter for Women and Children
EEE Tel: 2342 0072

{55 Fax: 2304 7783
EEEf Email: hhi@harmonyhousehk.org

#81k Website: www.harmonyhousehk.org //

SEE AL ¢ R BB IR BRE{S 75990685

Correspondence address: P.O. Box 99068, Tsim Sha
Tsui Post Office

24/ NI A K B ELE 24 Hour Woman Hotline : 2522 0434
| [EE Fax: 2336 5842

ZEEJEmail : hhshelter@harmonyhousehk.org ///

BEEME—IU -
REIET -~

Jockey Club Harmony Link
Domestic Violence Prevention Centre Wil R ERAB)NARIE TR2-3F

Hobl + F AR () I AR M T B Address: Rm B2-3, G/F, Shek On House,

Address: Wing B, G/F, On Wah House, Lok Wah (South) . Shek Lei (1) Estate, Kwai Chung, N.T.
Estate, Kwun Tong, Kowloon TR Tel - 3153 5712

TE:E Tel : 2342 0072 {8 E Fax : 31563 5715

{8E Fax : 2304 7783 23] Email : harmonylane@harmonyhousehk.org

FE#) Email : hhcerc@harmonyhousehk.org

lEEES

Harmony Lane

ﬂﬁﬂ‘i;ﬂﬁ‘& Service Hotlines

24/ \EEE £ 3k Bh S 24-hour Woman Hotline : 2522 0434
MAN (5) Z#5 MAN Hotline : 2295 1386
TIZNBRDHER | FREEE Bunny hEars Children Hotline : 2751 8822
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NEBEEELE (F) WREEHTBE

Wing B, G/F, On Wah House, Lok Wah (South) Estate,
Kwun Tong, Kowloon

EEE Tel : 2342 0072 {8H Fax : 2304 7783
ZEES Email : hhi@harmonyhousehk.org
@1t Website : www.harmonyhousehk.org

HFANED
i THE COMMUNITY CHEST
f BB B A

ﬁ 24 )\ i5 18 3 3K B 8 48 : 24-hour Woman Hotline: 2522 0434

"‘ MAN (BT ) 48 : MAN Hotline: 2295 1386

& FMNB3%RIIUE | BE#H R : Bunny hEars Children Hotline: 2751 8822




