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Harmony House was established in 1985 as the first shelter for abused women and their children in Hong Kong.
Today, we have developed into a one-stop anti-domestic violence service agency, with a wide range of preventive,
therapeutic and developmental programmes to help families affected by domestic violence.We also organize
community education programmes, promote harmonious and healthy family relationships, provide training to

multi-disciplinary professionals and advocate for policies and legislations on behalf of victims of violence, their
families and communities.
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A harmonious and stable community buitt on sound family
values of harmony, care, mutual respect and responsibility.

Eﬁ Belief A community for “Zero Tolerance to Domestic Violence S
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A community that can protect the abused and
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We believe that all human beings have right to live with
dignity and respect and to be free from violence, abuse
and coercion. Human rights should be preserved in our
homes as well as our society. ’
hiudbclos equgilt)/ L m.utuai i et . . To contact and reach out to families in need
ﬂ;r;ciaf'; :ﬂtal Bl i Ei Goals through counselling and crisis intervention.

We stréng]),"' oppose the use of violence as ¢ T? Sz attltudeg AL
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To promote harmonious and healthy relationships in
families by providing a comprehensive range of
preventive and therapeutic services.

To protect and empower women and children who are victims of domestic violence.

To counsell and give guidance to batterers in order to stop the cycle of violence.

7 To provide education to the community at large as well as specific target groups

in order to promote family harmony.
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v Chairperson’s Remarks

The year 2018 started with a series of alarming and
heart-breaking news of cases of child abuse.We first learn
of a 5-year-old girl, suspected of being repeatedly abused
by her parents before her tragic death. Soon after,a
6-year-old boy suspected to be suffering from hyperactivity
disorder was strangled to death by his grandmother; his
main carer, due to unbearable caring pressure.Then came
the news of the huge discrepancy of 2,708 recorded child
abuse cases at the Social Welfare Department and the
Hospital Authority between 2001 and 2010, it has
aroused widespread social concemn. Of the 947 child
abuse cases the Social Welfare Department statistics
reported last year, nearly 60% of the abusers were the
children’s parents; and 40% of the cases involved physical
abuse, followed by neglect. Behind these numbers lie the
untold sad stories of those young children.

In Hong Kong, parents are allowed to use of moderate
and reasonable corporal punishment. Corporal punishment,
however, violates the four principles of the Convention
on the Rights of the Child, they are,“non-discrimination’;
“devotion to the best interests of the child”;“the right to
life, survival and development’; and “respect for the views
of the child”. As stated in Article 19 of the Convention,
the Government has the responsibility to “take all
appropriate legislative, administrative, social and educational
measures to protect the child from all forms of physical
or mental violence, injury or abuse, neglect or negligent
treatment, maltreatment or exploitation, including sexual
abuse, while in the care of parent(s), legal guardian(s) or
any other person who has the care of the child”. The
Government also has the obligation to “identify”;
“investigate™; “intervene” and “pursue” each and every
case of child abuse/suspected child abuse.

The United Nations (UN) has long paid close attention
to the lack of prohibition in the law of domestic corporal
punishment of children in Hong Kong. It has suggested
that the Government should “explicitly prohibit by law
corporal punishment in the family, schools, institutions and
all other settings, including penal institutions”. It also urged
the Government to “‘expand public education and
awareness-raising campaigns with the involvement of
children on alternative non-violent forms of disciplinary
methods, in order to change public attitudes about
corporal punishment” (paragraph 48, 2005), and
recommended “mandatory reporting of all cases and the
follow-up measures necessary to address all forms of
violence against children” (Section 47(b), 2013).

..............................................................................................

Harmony House is committed to zero-tolerance to
domestic violence and promoting positive parenting and
family harmony. We urge the Government to formulate a
comprehensive legal definition of domestic violence,
which covers physical, sexual and mental violence, so as
to overcome the existing problems caused by inconsistent
definitions adopted by different departments within the
Government.We hope the Government will implement
proactive legal reforms recommended by the United
Nations, with the aim of eliminating domestic corporal
punishment. In addition, we are concerned with children
witnessing domestic violence, which can lead to long-lasting
mental stress and psychological trauma. Other than
feeling frightened, insecure, angry, helpless and
overwhelmed, children may also encounter devastating
difficulties in physical and psychological development,
including mistakenly believing that violence could solve
problems.We recommend the Government to define
children witnessing domestic violence as a form of child
abuse. With the establishment of the “Commission on
Children”, we earnestly look forward to its contribution in
promoting children’s rights, evaluating child-protection
policies, endorsing recommendations and implementing
relevant initiatives.

At the service level, we believe it is imperative to provide
counselling and supportive services to children suffering
from domestic violence. With the support of the Hong
Kong Jockey Club Charities Trust and the Sun Hung Kai
Properties Limited, the projects “Jockey Club Project
Smart Kids" and “SHKP Rainbow with KIDS” were
launched respectively last year. This has enabled us to
provide practical support for children suffering from
domestic violence. We firmly believe that the well-being
of children is related to responsible parenting and care.
Parenting education and supportive services are thus
positive and effective efforts we make to tackle the
problem of child abuse.

Finally, to prevent and reduce child abuse, family-friendly
social policies are indispensable, such as poverty-alleviating
policy, labour policies regarding work hours, wages and
employment opportunities, as well as social-resources
allocation in supporting high-risk families and child-rearing
matters. All these require the dedication and joint efforts
of different sectors of our community. Let us work
together to strive for harmony in every home!

Wong Hing Chun
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It has been a fruitful year for Harmony House and | am pleased here to
report and review the growing service initiatives across different service

units of the House in 2017/18.

With the enhancement of service capacity by the Social Welfare
Department through the addition of 8 shelter places and
child-care assistance service effective from January 2017, the
shelter has expanded to 73 places in total to strengthen the
support for abused women and their children. Service demand
has been great at all times and we had received 10,713 hotline
calls. In 2017/18, a total of 226 battered women and |79 children
had been admitted to the shefter With the additional child-care
support, we are grateful to see that both the children and their
mothers were more relieved as the mothers were exhausted by
many other personal matters during their temporary stay.

The Project Moving Forward Against Domestic Violence
continued to perform well. A centre-based Storytelling Family
Harmony Corner at Jockey Club Harmony Link Domestic
Violence Prevention Centre has been set up to foster positive
parent-child interaction and to promote emotional wellness in
our Kwun Tong neighborhood in the third quarter of 2017.This
new initiative of 20 story-telling sessions and 10 parent-work-
shops attracted high attendance and had full house nearly every
time. The encouraging feedback shows that parenting education
and children supportive service are of great demand in the
high-risk districts. Casework, therapeutic groups, psycho-educa-
tion groups and mutual-help groups for woman survivors, male
batterers and female using force are the core intervention means
of the Project, with the support of public education programmes
and exhibitions. In total, we served more than 130,000 person
times in the past year.

In 2017, “Family Harmony Week'was launched as a campaign to
raise community awareness of the combat against domestic
violence. Open Top Bus Parade in East Kowloon, Family Harmony
Carnival with 10 organization partners, a radio programme and
publicity of our hotline services via MTR stations have successfully
reached out to 43,600 participants.

Besides, The Radio Television of Hong Kong Community
Involvement Broadcasting Service has funded our production of
I3 sessions centered around family-related hot issues from May
to July 2017.The aim was to promote family harmony, the use of
non-violent means for conflict-reduction, mutual respect and
positive communication.

The support and care for the needs of children witnessing
domestic violence was the prime focus of our service development
in 2017.With the generous support from The Hong Kong Jockey

Club Charities Trust, a three-year Jockey Club Project Smart Kids
has commenced in October,; 2017 to help these children acquire
emotional wellness and relieve the trauma they experienced
through an 8-session group therapy, with the use of storytelling,
expressive arts or music. This project aims at raising public
awareness of child protection and early intervention for children
who suffer from domestic violence so as to prevent an intergen-
erational cycle of violence. It is to our delight to see the project
welcomed by our school partners and in our Kwai Tsing
neighborhood.

The granting of the SHKP Rainbow with KIDs Project from the
Sun Hung Kai Properties Limited with effect from January 2018
further strengthened our resources to provide services for 50
children suffering from domestic violence at high-risk districts like
Kwun Tong and Kwai Tsing.

Project Healing and Empowerment for Male Victims of Domestic
Violence has been operating for the second year and we have
commissioned Dr. Hung Suet Lin, Shirley, to provide consultancy
and evaluation for this pilot service on the need for care and
attention for the male victims in domestic violence.

We are very thankful for the provision of the Phase 3 Social
Welfare Development Fund by the Social Welfare Department
for the coming three years to enhance our staff training, upgrade
the management information system and conduct a study of our
shelter's group service for children witnessing domestic violence.

Last but not the least, we are indebted to the unfailing support of
The Community Chest of Hong Kong Baseline Allocation to our
three projects, namely Crisis Counselling of Victims of Domestic
Violence in Refuge, Aftercare and Ex-residents’ Support, and
Qutreaching to High-Risk Groups.The funding has enabled us to
enrich our one-stop service to help the neediest families
experiencing domestic violence.

With the full support from our funders, volunteers and staff,

together we make a brighter future for the families to live in
harmony. Thank you!

Doris S.Y. Lee
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iEepE S Executive Director : Doris S.Y. Lee
BhIPiE & EEE Assistant Executive Director : Anne C.M. Wong

h“‘ﬁ PIR{TI Central Administration

BT RITERE FHIAE Accounting & Admin. Manager : Polly SK. Lau
BTG EE CEEE Assistant Admin. / Account Officer : Emily SN. Yeung
BhE & E(E ISR Assistant Accountant : Ling SL. Ho
TEEHE CEXE Administrative Assistant : Esther M.M. Wong
FEBERRRATEENIE BRI Part-tirme | T Support / Programme Assistant : K.M. Lau
FREE)BHE : BRmns Part-time Programme Assistant : Jacqueline UM. Tang
FBTRIA CEEY Part-time Workman I : Jennifer K.C. Yeung

a,;t BEUREEED|L Shelter for Women and Children

ElES P BRERSE 3B | Assistant Supervisor : Mandy M.Y. Chan  Meiey M.Y. Chung

HEITHES tAEXE F|IG5 | Social Worker : Jo S.F. Chow Peony H.Y. Yuen
SR HES Heidi C.Y. Tam  Karlie K.Y. Hung
EFE Second S.K. Wong

T TIEENE P RE BREZE | Social Work Assistant : Wylie SM. Leung  Apple K.W. Chan
SNETY Charis Y.Y. Au

REXRIES DPREEE Z$REE | Family Support Worker : Kin CK. Chan Silver N.Y. Keung
FHRE IS Nga Yan Li Ceci M.S. Wong
EmE Ariel Y.W. Wong

FHEG L EEHE 3B/ Part-time Clerical Assistant : Shan S.S. Pun

Z#HRIA P REEME  ZFEGH | Workman I tSeung L.S. Tsang  Kei WK. Lee
BEHR EBLO Mei YM. Wong  Sum W.S. Mak
ARE BER Lan K.L. Chow Zhi C.Z. Chen
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Jockey Club Harmony Link Domestic Violence Prevention Services

BEEEEFT D B Service Supervisor : Elaine Y.L. Woo

srEIEE  pRm R Project Supervisor : Gabriel P.Y. Chan

FRERAEEXE P EARER Part-time Clinical Supervisor : Fiona K.Y. Wu

Rt EEEEME CREH Senior Community Education Officer : Debbie K.W. Tsui

HEIEE P EKZ BIREE | Social Worker : Emily W.C. Wong  Paul S. H. Tong
BER RE Mable W.Y. Law  Nicholas S.P. Cheung
FRBER Yolanda H.Y. Lo

BE8 BFE SFRR | Counsellor : Leo T.l. Yeung Walter L.C. Hui

HEHEET CERFE Community Education Officer : Juliana L.M. Poon

SEEIENE DERKE FEMBK | Programme Assistant tKei WK. Cheung  Mia SM. Tam

FEGSEEBHE HE= F13 Part-time Programme Assistant : Marco C.W. Li
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Harmony Lane Support Service for Children and Families
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Social Worker
Program Assistant
Part-time Driver

: Miu M.X. Tan
* Vivienne W.Y. Ng
* Marco C.W. Li

Yuko M.H. Tsang
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».;4 Service Objectives

@ To provide a safe and immediate refuge for female victims
of domestic violence and their children.

@ To offer 24-hour immediate support and referrals for
families and intimate partners affected by domestic violence.

© To empower abused women, and help them restore their
dignity and establish harmonious relationships.

@ To protect and address the needs of children who have
been affected by domestic violence.

= : o
»%% Service Description

1. 24-hour Woman Hotline and Follow-up Service

Our hotline has been providing immediate emotional support
and counselling to callers affected by domestic violence since
1986.1n 2017-18, 10,713 calls were received and more than half
of the calls were related to domestic violence, and 1,347 calls
(12.57%) were received during mid-night. Arising from these
calls, a total of 344 battered women and their children had been
admitted to our shelter. The figures show that our hotline service
plays a significant role in providing immediate protection round
the clock to battered women and their children.

Since October 2003, our hotline has been extending its cover-
age to follow through those phone-in victims who are not ready
to take refuge in our shelter but still in need of other supportive
services. Accordingly, emotional support and psychosocial
counseling will be rendered to these non-residential service
users. Meanwhile, they are helped re-establish their social
support networks, heighten their awareness towards domestic
violence and enhance their knowledge of self-protection. There
were |24 new cases being served through the hotline last year
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= HE ST EMRER NG R TE
IEE Statistics of 877 Hotline Callers Related to Domestic Violence
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b »9é¢ EET Age vk IEIR ALY Marital Status

Aged 21-30 Aged 31-40

21308 : 312408 :

SingleB & :

83 (9.5%) 163 (18.6%)

-50
presideys T | B

|
Unknown/N.A. |
" 95 (10.7%) AN

- l 192 21.9%) 7
T8 | TR : T > /
Divorced | Separated /
BEIEIDE :

Unknown/N.A. :
442 (50.4%)

47 (5.4%)

Aged 61-70
61FE708Y :

32 (3.6%) 30 (3.4%)
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2. EEEEBRIEA /) EEFE 2. Refuge and Individual /| Group Counselling

P ORE 73BN A ERIREFLIR Our shelter provides 73 emergency accommodation places to
HBRSERFABREELE BN ERD battered women and their children to help them tide over crisis
BE . OEBBE - BERDERPLE - /£ and alleviate distress. In 2017-18, a total of 226 women and 179
2017820184 » £E226ZBELR179ET children received service atém;n;shehen On average, the
LA B E T R occupancy rate stands at 68.73% throughout the year.

68.73% °

B i FEHHER P SR S

The impacts of domestic violence on battered women and their
children victims go beyond physical injuries. Psychological and
RESRNRTYUSERYEOES RS EES emotional harms are also inflicted on them.To address the C
traumatic experience of our residents, we provided individual A\
5 EHABESEOEAALE - AR | oo ur residents, we provided ndlidua @
. counselling and therapeutic groups to both women and children.
FIRERAMSKER  POBRBRIEHBEREER

Referrals were also made to other specialized services of

TRV - MRTERSMETINERERE - Harmony House and relevant community resources.

@,
c

v TSR R &R w
M ‘@) Profile of Shelter Residents - Women a’ A

HEtH196 B FHAER L
Statistics of 196 Women Newly Admitted to Shelter

USJP|IYD) PUB USWIOAA J0} J33RYS -«

ok [EIZ4ERI Case Nature

H{thZEEFR ) Other Domestic Violence :

39 (20%)

BERRER

Intimate Partner Relationship Abuse :

157 (80%)




vt EAIE S MNE R Relationship with Abusers

H{th Others :
22 (11.17%)

=4
19
B
=]
s
IFE
b

4z Children :
7 (3.55%)

S—
—_—

& Parents : = stk Husband :
10 (7.11%) 128 (64.97%)
BiX Ex-husband :

9 (3.55%)
81 B A& Ex-boyfriend :
2 (0.51%)

2 A% Boyfriend :
19 (9.14%)

vt BT EMESNEE Age of Women and Abusers

UDJP|IYD) PUB USWIOAA IO} J23DYS -

B %% Women
M j6E#& Abusers

BZEZ= Number of Case

0
208RULAT 21FE308% 31F40m 41E508 51F605% 61mEsiA L REF/AEA

Aged 20 21to30 31to40 41to50 51 to 60 61 or  Unknown /
or below above N/A



vt SIEFH] Duration of Abuse

Hat196Mp AR sTR R %
Statistics of 196 Questionnaires Completed by the Women Admitted to the Shelter

—ENF .
Less than 1 year : ~
41 (20.92%)

ANE¥/ANE A Unknown [ N/A :
10 (5.1%)

et

. 1-3years:
TELE 36 (18.37%)

Over 7 years :
56 (28.57%)

=FF+HLF 3-7years:
53 (27.04%)

w~ BEELIRES (BIE5EE - Bk, /ciltEF) ?
Were the Children RAbused by the Abusers
(Including Physical, Psychological or Sexual Abuse)?

2B ERF No :
69 (28.87%)

TERACEEFR) Y
HBHEETF Yes : " NJA (No Children)
137 (57.32%) 3

ASEF Unknown :
1 (0.42%)
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vt B S O ISR AR 55

Marital Status When Discharged from the Shelter

HEtH 19910 1B L BT SERL I
Statistics of 199 Questionnaires Completed by Women Discharged from the Shelter

ERBPTHEES
Reunion with intimate partners :
44 (22.11%)
S N - . BB ZFESEISF
NEFIAEA , d _  Separated with intimate
Unknown/ N.A. : m——_ bartners :

43 (21.61%) | 20(10.05%)
H{th Others : : )

7 (3.52%)
FRTE Undecided :

R

@ T\ R ILE S R i
Q

Profile of Shelter Residents - Chlll:lr'enap %

fhEt148 2 AMEREWE 272153 SERL B
Statistics of 72 Completed Questionnaires Collected from 148 Children Admitted to the Shelter

v REBEERERTIELE (OEESH)

Types of Abuse Witnessed by Children (Multiple Records)

REES &
Number of
Case
d SRES BES HES BEERRR i B A ENIE
Physical Psychological Sexual Abuse No witnessing NA/Unknown
A Abuse Abuse domestic violence
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S« BEESRESNINEE (TEESE) i
Types of Child Abuse (Multiple Records) |4
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QB 55smn st e e i et S S s S e i S S S i S e e i s e %

i ]
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of Case 35
30

25 -

20 %
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SMERS  WWERS  WES GREE  OfAEE  TER /T =

Physical Psychological Sexual Neglect SE NA / Unknow >

Abuse Abuse Abuse No Direct V)
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w REBERENRERE(TEESIR)

Emotional Response of Children Witnessing
Domestic Violence (Multiple Records)

50
.
mExys 40

=18 RS B | ANFIFTTE BRIE | FEE Hith
Scared Angry Helpless /| At a loss No response / Others
As usual
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v REHERENIARE (OIEESIER)

Behavioral Response of Children Witnessing
Domestic Violence (Multiple Records)

40

36
[ REES ica

Number
of Case o8

et BENRESH tﬁ;ﬂﬁ{gﬁﬂ. HMHIR  @IRKE) Hith

With-  Help/protect 29 GTEERE) (N#EBE - $RE)  Others
drawn  mother Help/ protect  Antagonize ~Seek help from
siblings father others, e.g.

neighbor, police

v (B EE ARIEE IR

Statistics of Casework Services

ARFSEERI BnSx

Service Type Number of Session
B4 R R EEZESHE Counselling for Women & Children 1,761
{EZ=&E /> Referral to Professional Services 177

wt BRI GEARFSEXIR

Statistics of Therapeutic Group Services

ARFZER A ZN0AIR
Service Type Number of Group Number of Attendance
i 2z 4% /)\§B Therapeutic Group for Women 15 288
FRE A& /)\#H Therapeutic Group for Children 12 224
3. BSREIRFE 3. Childcare Support Services
RIETREENEEPONZRERRE To enhance the support for the children and their mothers
FERh Ot EREERE « LIEERE A staying temporarily at the shelter, we provide childcare support
e REE T AR Al e 2R services to our.resndents.Thls service helps reduce pare@ng
z e stress and provides support for the women to settle their
BEASEHE - RFEHRM1612ZEAR personal matters. In this year; 1,612 children in person-time
ERARRE - received childcare services.




4. HEREREFE]

BAZEBARANBERRREEES  BEL
RINHHEER  ARXRTFEZEEEFHR
ﬁ o

RS4RI

Service Type

Number of Session

4. Developmental and
Educational Programmes

We conducted educational and developmental programs
to enrich our service users’ knowledge of community
resources, social skills and parenting skills etc.

BnSx ZN0AIR
Number of Attendance

Ay
1=
9]
4
B
=
JEE
iE
b

14 3EE Women House Meeting 52 1,171
53 E;BE Children House Meeting 52 717 JILL
HERBREE 31 441
Educational and Developmental Activities

5. B SRIRE - MRS
"RUNE, FTHEIGE

BRRRESRIIRMU 2 EAVRESIRE K BRER
BB IERBEABR AR IZAEN
BED - AR AN - RBERURVIVETE
8 - WEtfFERES « ERERERRAEE -

TRAKME , REBESHBERNELIVE
RLUBRASHBERIEZRERBNRL 1%
Bt ERHA o TRAKE ) BET/ERF
R—{EEBEEE - TLIEARSIFERE) F BE
B A B BhRORER -

B RS PR RISAVIR AR R R IR R IE A
IhizsfPIr B - BB BEEIER - LT
REFREIRE R BB ARIZARAS ¢

A

Al = 1R IRIE AR S

Aftercare Follow-up Services

5. Aftercare Follow-up, Mutual
Support and “Women Ambassador
Volunteer Group

We provided comprehensive aftercare services to the
ex-residents discharged from our shelter with the objectives of
enhancing their life skills and self-esteem. We conducted
therapeutic, educational and developmental groups to relieve their
stress, manage their emotions and rebuild their self-confidence.
The “Women Ambassadors”, a volunteer group formed by the
ex-residents of our shelter; played the role of “peer mentor” to
help those who were current sufferers of domestic violence
restore equilibrium to their social functioning The volunteer group
also served the purpose of practicing mutual help among
members in a sense that they could ultimately become
independent with self-help capabilities.

USJP|IYD PUB USWIOAA IO} JDIPYS

The women shared that they became more positive and less
stressful after using the aftercare services. A brief summary of
aftercare follow-up and mutual support services are as follows:

IRE

Frequency

BRERS 4% Follow up Contact 714
Z5h Home Visit 24
HEABH A& Collateral Contact 228
/PR FE Referral Service 13

B S 1R R EAARAS

5=
Quantity

SEANIR

Aftercare Mutual Support Services

B TEfE/NE | BB/ | FRREEIER
Pre-discharge Groups /| Mutual Help Groups /
Skills Training

Number of Beneficiary

3181 AR/

35 sessions
Ll women attendance

BRAZEE Bh Support to Peers

140.5/)\BF | hours 50K EZ | families

i : 15418 K IHBCES | L 2R RRREAR |
P S o SR : items were successfully allocated : women and children attendance
BETE A ' . 2BURERREAR
Social / Developmental / 8 | times women and children $
Training Programmes for Ex-residents attendance A
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BERERIEBRALESERRBL
ESR0BFANRIFEERS -

Assistant Executive Director was
invited to deliver keynote presentation
in the 30 Anniversary Seminar of
Taiwan Modern Women's Foundation.

BHERES  RKESEME

Symposium on Combating REtBIEENRERIERT

Intimate Partner & Sexual Violence

EEEDPILARFSTEZR

RRFHNET  2ER
& BN ZR NZTIAF
ender Perspective
& \ - Assistant Executive Director;
clinical supervisor and Project
Supervisor presented in the
parallel session of the
Symposium of Combating
Intimate Partner & Sexual
Violence from gender
Perspective.

Shelter Services & Programmes Highlights
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- Moving Forward Against Domestic Violence Project * *

vt [RTEEIE

"HEFEMEAT L TR (THEETE) AU
TIEBR:

O EARAANTHRERDARRLTARLEH -

D REFRFNERALEF  —EBFEERE
Al

OBEEENRREFERRERDNBRAN
B

O EBHBEREHUR  REERNNEEFSE
FEhE ©

O BYEEEREMFANRITRREE -

O HBEERERHBRENRE @ FMMHRT
BRI EPIREBR

0 BB RDEFETERPINERAE -

wot IRAERETT

EBE—F  FtER=EREANARER
HEE  DREHRERNTABREBR
FERIE - B¥E 1) TARY 5 2) SRIERORE S K
3) HE -

AR BENREE L - BFAEB " WERER
) BREBERDE  F2ENNBREZER
BEVZRENG © t5h - HAIREI2HBAIPRR
HBER TR - LUEBUERINRL -

AEXERAFENEESGH @ HfIREESRR
BENE  DRARERNNEFERIEE
INE RSB RR /N o

-----------------------------------------------------

»w# Service Objectives:

“Moving Forward Against Domestic Violence Project”
objectives are:

@ To enhance public awareness on domestic violence and
its prevention.

@ To collaborate with multi-disciplinary professionals to tackle
the problem of domestic violence.

€ To advocate positive changes to existing policies and service ‘

systems related to domestic violence.

© To empower survivors of domestic violence through support
and education.

© To help batterers change their violent behavior and attitudes.

@ To help children who have witnessed domestic violence
recover from their traumatic experience.

@ To organize training and sharing for cross-sector professionals.

»wt Service Description

Last year, the Project used the following 3 levels of intervention
to promote the message of zero tolerance to family violence and
the importance of family harmony: (1) prevention; (2) supportive
counselling and therapeutic intervention; and (3) education.

At the preventive and educational level, we used “Harmony
Express” Mobile Classroom to provide educational programs
in primary schools to promote family harmony. We also
organized talks and workshops in secondary schools to
achieve the same objectives.

At the supportive and therapeutic level, we conducted therapeu-
tic groups for the batterers, and therapeutic groups and parenting
groups for the survivors.
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ERBRIFSE  EBEN—F @ BAIEK
MI44RBERBBRAENMALTIES © 8BS
EBREREZAPORBHFI074 0 108
ERERPAESERABHEER - sERHHE
(e

E107BBERES » 67.3% (72{8) REFZMHE
BEFEZRE - 10.3% (11E) RREEHERZER
1 22.4% (24(8) REMRERHZERBRE 8
BERUG - MBRDONEFRASE -

BRIhiE M8 KR P ORIBHIE RSP - HT73%K
BMRE) (BEBERLLRMR) REBERPO
Bk BOM 7% RN EMFR/RBEN 0 TF
10%=R A EMMEBNBERLPREFEN

woé B T1E

1. BrieEEHE/  ERATERR
hzasgvia -

BE—FRMILRR T NERESOVE/BE
yaB/NAH (BlEmerge (Boston) SE RN IH)
R ERRNEE/NE(LVISTAGHERR
SRR o LB TY 2080/ MVESES) 0 REEF117
AR - INMEEBRRREES 1) E1TA
EEELURANTELIBESHBFL 588
HOEMEE ; 2) BEABBERIMNIFAR
B 3) WA HBENRIALEER
B R 4) BRAABSHERBENREIER
&,

REBMEEBNEBRAR © 95%SINER
BANEARR - XFTREINERBIAETES
DI Besafl EAth 2 & B G BhABAE - FTB
S2MEBNRKRMNEPEZT T MAMNRBR
FRAERE » IREEMFI R IR RERE -

»u¢ Casework

In the last year, we had contacted 144 persons involved in family
violence. Among them, |07 persons had been successfully
engaged and received our counselling service. Out of the 10
closed cases, 5 were classified as intensive cases while 5 were
brief cases.

Among the 107 cases, 67.3% (72 cases) involved intimate partner
violence, 10.3% (I | cases) were children witnessing family
violence, 22.4% (24 cases) were other family violence cases
including in-law dispute, dating violence and intra-family
abuse, etc.

Of all the cases receiving our service, about 73% were from calls
to our hotlines (including Man Hotline and Women Hotline) or
persons directly approaching our Centre for service, | 7% were
identified from our programme participants and another 10%
were referred by other agencies including hospitals and schools.

»%¢ Groups

I. “Batterers Intervention Programme” (BIP
Group) for Male Batterers and Therapeutic
Groups for Female Using Force:

Last year, we held four Batterers Intervention Programme
Groups (BIP Group) for batterers based on the framework of
Emerge (Boston) Model and VISTA model. A total of 22 group
sessions were held with a recorded attendance of | |7.The aims
of the groups include: (1) stop using violence to minimize physical
and/or psychological harms to their spouse; (2) promote living in
peace with family members; (3) increase awareness of own
emotions and manage self-control effectively; and (4) enhance
group members’ understanding of and ability in exercising
positive thinking.

Based on the questionnaires received from the group members,
95% were satisfied with the groups. They could apply the
contents learned from the group to apply in their daily life and
build up supportive networks with other participants in the
group. Besides, all participants expressed they had learned the
proper ways of getting along with their spouses and children, and
solving family problems.



2. BEiEEERTTEARNZRE
DIEHENE ¢

BE—FHRAHLBMRT MEGESRBOE
HE/NE HEPERE "gEeE)d, 0 BB
B NEABUBEEHRNITRARE -
REATLNEBHNAERTE ) 2)RBME
EBERBIAUTFLRPONERTTE  R3)K
BEtkEERT X REBELBFENGF
KEREFE - BN "IHERL, BLHABR
HENM BEESHEBBREEERAPER
R|NANTH  BIYIEERTEARK -

M E/NE LRI 2280/NEES)  EB117A
REBNERFPINES - _HI95% 2 MER
TmB/MERA - BEIZENERBHT X
REHFUMTE  UIRBEERTFTLHEEMNS
TR A 0 BINE100%BRESEEIEIR
RARFBRELT ZBARAIERTS -

3. WMZEERIE/NE

BRY U LEwmNE  BATRERT RERE
REEBEXE/NE - RHET 13858 » HH65
ARHE - NERBBRENAESRE &
BYLRETLEES - NERTERT
' 100%M2 NEHRERU/NE - HED 7!
NS - BEEMAE&E B CIEGERN
METLER  S2MEHNEAREBFELE
EAYEFE -

2) Parenting and Psycho-Educational Group for
Male Batterers and Female Using Force :

Last year, we held two groups of parenting and psycho-educa-
tional group for male and female batterers. The aims of Caring
Dad Groups are: (1) To enhance male batterers’ understanding
on the negative impact of domestic violence on their children
and spouse; (2) To learn child-centered parenting approaches; and
(3) To encourage participants build up healthy collaborative
relationship with their children and spouse. In addition, we
also held a mother group to promote positive parent-child
relationship and improving participants’ violence behavior in
parenting.

A total of 22 sessions activities were organized for the two
groups, with | | 7attendants. More than 95% of the participants
expressed satisfaction towards the group programmes and
agreed that their understanding of the impact of family violence
on children as well as the proper way of parenting had increased,
Besides, 100% of participants had learned better skills to develop
positive relationship with their children after joining the groups.

B hEEE R

MEARB T/ NMERKR—RBEERBEEFFNET
RRAEFBHRFETRB—EL2M  RILBERDEH
FHRA (Satir Model) BEBBHARBEECKH
FALHER  AREHBBEPEE -

The last session of batterers intervention psycho-education
group was conducted in Breakthrough Youth Village. It was
delighted to see their wivies joining the programme. The Stair
Model was used to facilitate their communication and to
understand their inner world by Iceberg Metaphor: Each
participant can expenience the learning from their mutual sharing.

3) Supportive Groups for Female Survivors :

Apart from the female groups mentioned above, we had also
organized one supportive group for female victims. A total of 13
sessions were held and 65 attendants recorded. The post- group
assessment indicated that the participants’ satisfaction rate was
100%.They have learned how to manage their emotions and
communicate effectively with their children. Overall, the response
from the participants was very positive.
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vt STIEMEARFE

1. ST EB)/E

BSTRBENUARRS » HBE—F A58
BT ARBLTEB/ME  BIEREEBN
BNFE  BBETEREBERENREELUE
HEERERNITR LGRS - BMEUER -

2. "RiGHE , TLHB/E

EHRERERRE - TES AR ERRE
RNTR BERREEEEDREOHES £

N Bx—5 AHBEBT 28 TRELE, B

g 2MERLE/NERIREBA  BEESE
DR - DURBRERIAMHERE -

HEBFEE  BARERAOFIL

»w& Supportive Services

I) Mutual Support Group for Male Batterers:

Conceming the difficulty of man in dealing with pressure, 6 sessions
of Mutual Support Group for Male Batterers had been held. The
group aimed to provide platform for the male participants to get
mutual support and encouragement in coping with the emotional
problem and learn to take positive attitude instead of using violence.

2) Mutual Support Group for Female with Domestic
Violence:

Facing with the occurrence of the intimate partners violence,
women were found to be helpless and speechless for their
difficulty. Through the 12 sessions of Mutual Support Group for
Female, they got to know people with the same experiences and
being empowered in dealing with the domestic violence problem.

EE/\E

20174 » AETEIEMN\HFEE/NE  H#

BAMEESN - FUEEEBEH TN
F HRER—UEEBHRRIELK - A

DRAF - BERRMFIAFER

Caring Dad Group was conducted in 2017, six fathers

have participated the group with eight sessions. They

used the air dry clay to express the “image of father".
The picture showed their works.

BB TRLBMeFRETRUNME
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KELERJFNTR ARSI EMNERERER
A - R - ARERIEEFELARRS
Rt » R EIRLEERRHEREER  NBE—
FERT DRBTEEBEE - BRBBEMER
BAR - RUCABIEEEN - GBS TARREE -

4. "FEEREER | ANERRRIIED

EHHRER]  RERERREECHRER
BHIGENMESS - Rl - FEHEINEFHERT 20
B TAERERE , MELFY > REERER
TNRE  ERBRFE  BE—ER2RERE
VEHC  HEREIBRKRIFEY - BHRRP
EBEBRFERTL -

vt TR TIUHR 755

1. ShEEIEREE A

WLFHBENEEFM4AR  HREERR/K
ERONZEA - Bt - BAEHHEEREE
HBHEEEY  REWHIXRZERENRE - &
F - BN AFTHREE S OISR EES
BHBW7TRBEBR -

2. PEAREBRIBE
BOERAENERREER - MERIZABRBR
I EEARRKE - 3t KPR ARFEE
B FEMRZERERES - BEOPIAENRE
IERERBMERD - BE—F » HAE10FTH
BERBY1ORTAMMERDBRE » BAasIE
TR MERHRERRENSS - SEEEH
1,416 A °

3) Legal Talk for Male facing Domestic Violence

In dealing with the domestic violence, many people were not
familiar with the legal proceeding. Concerning about this
situation, 5 sessions of Legal Talk had been conducted for male in
facilitating them to get information and assistance in dealing with
the legal issues arising from the occurrence of the domes-
tic violence.

4) Storytelling Harmony Corner & Parents
Workshop

Families facing violence are chaotic and children are vulnerable to
verbalize their feelings and needs. Last year, 20 sessions of
storytelling were conducted to facilitate children in a safe
environment for self-strengthening. Moreover; 10 sessions of
parental workshops were provided to teach parents on how to
help their children by storytelling.

B+EBNME

»w¢ School Based Services

I) Kindergarten Emotion Education Programme

With regard to the recent incidents in the society, young kids
always suffered from the domestic violence. Thus we conducted
emotion education programmes in kindergarten. Last year, 5
kindergartens have been conducted 10 sessions of emotion
education programmes with the attendance of 267 students.

2) Secondary School Dating Violence Prevention Talk

Youth is an important stage of life. Challenges would be met in
building up the relationship with other people. In view of this fact,
we delivered talks to share how to establish positive intimate
relationship, prevent and deal with the dating violence. Last year,
we conducted 14 educational talks in 10 schools, and in total
1,416 students were benefited.
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N | Community Education

vt IRTEEIE
O A ABALHRERNHBE -
O HEFETHHFEAE -

© EFEBERAHELNXE - B8 "RERD
TRB L B -

O HEBMMUTE - EHEERFENER -

ot IRFEAE

1. ARHE

£E108178F228  RABWT THBKRE
B, BRARERES - AABKEEREN
Hi=E o

B ECGEE , R10817R19B BT - K
RASRCEERRY « 4HA BT EM
RAESE  PRERAATRERSERRRE
BHIE  MREBAOES  SERRNHENEY
BRER -

TNESRES R10A22BE4HARNE
RIBIEFTER - R#ZEBRERNS R
RE - BOEBSLIFED  EHERBBEHMN
B WRABDZHEER © BZhRSIE
TFEHRABSE -

AXERERERANRHLEESEZR @ &
PRI BELRRIIB0RAEEEER - &
40,000 ABEIHMNES @ ZREZEHKE
REBOALTEEERIFED -

TNERER, BRAREARERERNNE
X - EENERERS - B8 —HiR543,673
BEME -

B RPERBZEMERITT 29/ EH
BAE  BEREGRETES BF - REEE
EBES  LTAMRERDNGESEELR129,774
MNABRATL -
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~;4 Service Objectives

@ To raise public awareness towards domestic violence.

@ To promote neighborhood support for building a harmonious
relationship in the community.

€ To advocate positive changes in the policies and systems
related to domestic violence.

@ To promote gender equality, mutual respect and harmony
in families.

v 3 o
»%% Service Description

1. Public Education

We held “Family Harmony Week" from 17th to 22 nd October,
2017 in order to promote family harmony with a wide range of
activities.

“Open Top Bus Parade” took part on |7th and |9th October,
2017.We passed by Kwun Tong, Ngau Tau Kok, Sau Mau Ping,
Lam Tin and Kowloon Bay. On the way, we distributed souvenirs
and agency leaflets to the public and holding game booths,
exhibitions and photo booth.

“Family Harmony Carnival” was held at Ngau Tau Kok Park on
22nd October; 2017. For promoting positive communication in
family, and sharing useful community resources to the public. We
sincerely thanks for the co-organized agencies to provide the
performances, game booths and workshops. Over thousand
participants were recorded in this event.

Thanks to MTR providing free advertising space, we could place
330 posters along the MTR stations, reached 40,000 audiences
in order to encourage people affected by domestic violence to
seek help.

We successfully reached 43,673 participants during “‘Family
Harmony Week”, raising the public awareness about domestic
violence and promoting family harmony.

Besides, we conducted 29 community education programmes
including mass programmes, educational talks, outdoor promotions
and exhibitions in different districts. The message on prevention
of domestic violence reached 129, 774 persons in the community.
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2. Forum on The Forgotten Wound on
Children Witness to Domestic Violence:
Their Needs and Support Services

We hosted a forum entitled as “The Forgotten Wound on
Children Witness to Domestic Violence: Their Needs and
Support Services” on 24th November; 2017. The forum invited
Dr: Chan Yuk-chung, Professor of the Department of Applied
Social Sciences from The Polytechnic University of Hong Kong to
share “Children Witnessing Domestic Violence and Child Abuse”;
Ms. Lo Miu-han, Senior Social Work Officer of Family and Child
Protective Services Unit (Tuen Mun) from The Social Welfare
Department, to share “Assisting Children Affected by Domestic
Violence”. Our colleagues, Ms.Tan Miao-xia, Social Worker and
Mr.Yeung Tsz-in, Counsellor; also shared “Walk with Children
Witnessing Domestic Violence: Service Experience and Way
Forward". All participants had positive responses and would like
to join hands to develop better services for children witnessing
domestic violence.




3. B RIEEEE
REBFAAFRFRATHRERDNRBH - BM
REFHRMSOREREIN - E2339R D %K
BREAL RFI -~ 578  FINEANE BT
I HE8 - HE0 HEITNHTIRE 2=
FERNHAH > ARARERERHERN
REER - 98% S IMMEMETEE - MBS MERR
BB Y BRERDNEBNTAL A -

BEF—RAR » R201853H6H @ BRI
BESFRHB LV EHEERHREFTPOEE
B TERBRBROAEEERRRETF, &
BEMTIFY - PERR - DRFIHERIZH
ORI BEETFABRMATHRE -

a. FE TR

EMETERAKBRESEXERE 815
BB WERSHEE  RERE - XEL
FE - KEFEFET SEAMIARIGIFEUEE1,400/\6F ©

5. B LRHEHK B FKETE

BREERRENERAIHABHRERND
FEER  Eit - BFIN2011FRIIEREH
EREFROCHEBNELERTEIE @ &
HERBRERIRERSD  LERESKE
EAEWGB - £F - HB591 ARRASHELTT
RRAA B BET o

3. Trainings for Multi-Disciplinary Professionals

To equip mutti-disciplinary professionals with better understanding of
domestic violence, we offered 15 trainings to 339 professionals from
diverse disciplines last year; including social workers, Counsellor;
teachers, midwives and social work students from Mainland China,
Taiwan, Macau, Singapore and Hong Kong.We shared our knowledge
and practical experiences in working with people involved in
domestic violence. 98% of participants satisfied with the training and
over 90% of them indicated that the training could enhance their
understanding of definition and prevention of domestic violence.

Last year, we conducted a workshop for professional service sharing
on the topic of the intervention and supportive service to the
children witnessing domestic violence to the Education Department
B B) in Macau on 6th March, 2018.99 workers from community
centres and others social services agencies attended the workshop.

4. Volunteer Service

Our volunteer team offered various types of service to the
agency, including hotline support, assistance in district promo-
tions, childcare service, clerical work, etc. Our volunteers
contributed a total of 1,400 service hours last year.

5. Online Self-Assessment Tool

We believe that the capabilities of self-protection and
self-identification of risk are essential to prevent domestic
violence.We, therefore, had set up an online self-assessment
tool since 2001 for potential victims to identify the likelihood of
domestic violence so that they could be alerted to seek early
professional assistance. Last year; a total of 591 self-assessments
were conducted on-line.
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Topics

AR EEARREUR
Comments on Hong Kong Domestic
Violence Policies

6. Media Relations

Last year, we were involved in 22 media contacts and promo-
tions, nearly 40% more than the previous year.We hoped our
press interviews could enhance the public awareness about
domestic violence, promote non-violent parenting and harmoni-
ous families, and increase the accessibility of people involved in
domestic violence by introducing our services. Some examples
of the prevention work through the media are as follows:

BHA ‘ IRES
Date Media
© 2017 : 16/7 ~ 28/8 ~ 25/11; ®HB% - 250K
24]1 ~ 24]1 ~ 26/2 BARR  TREERR - TE0

: 2018

Oriental Daily, Sing Tao Daily,
RTHK, HKET, HKO1

- 2018 :

BERRXRRE | JERE 8/1~15/1~17/1~ 3/2 BEES - Bk - XERK -
Children Witnessing Domestic Violence | : : WA B#R
Child Victims : CRHK , Ming Pao, Wen Wei Po,
: Oriental Daily
(TR TR L 2017:5/9+5/11~ 11125 HiE - HEBL - ENER - BR
Establishing Intimate Relationships @ 2018 : 9/1 ~ 23/1 :  On.cc, RTHK, Sing Tao Daily,
: : Ming Pao
SBERL 20172 17/10 § EBBR
Female Victims ; Sing Tao Daily
ZES+ £ 2017 : 30/7 ~ 28/8 ~ 2/11+ ERBHM ESER
Male Victims : 26/12; : Varsity + #4801 * BBER
2018 : 12/2 gAppIe Action News, Sing Tao Daily,

Varsity, HKO1, Ming Pao
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In order to prevent tragedies arising from domestic violence, outreaching services are important to early
identify people at risk and connect them with necessary support and services. There are four main objectives of

services:
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»;4 Service Objectives

FKEZNHBENERRESH -

@) To reach out and support women and children who are at risk of
domestic violence or who have witnessed domestic violence.

@ To collaborate with relevant NGOs and schools for dating violence
and domestic violence prevention through organizing training
workshops, educational talks and programmes.

©) To help new immigrants enhance their knowledge of family
harmony and community resources.

@ To provide service in kindergartens for early identification of pre-school
children affected by domestic violence. This fills the service gap in
kindergartens where social workers are not available.

:,;4 Service Description

1. Reaching ruut -to the Adolescents
who had Witnessed Domestic Violence

In order to stop violence and screen the youth in need, we collaborated
with secondary schools in the prevention of dating violence through
educational talks and preventive groups.We believe dating violence
have linkage relationship with domestic violence. Dating violence may
cause domestic violence, in which more people are suffered. Last year,
we have networked 2| secondary schools and conducted 31 preven-
tive talks, 2,979 students were benefited.

Youth suffered from domestic violence and dating violence may cause
negative impact on their development, as proper intervention is necessary
for them.We have provided case counselling sessions for 24 youths.

2. Reaching out to Children who had
Witnessed Domestic Violence

In order to educate children about emotions and to have early
identification to those who are plagued by domestic violence, we
provide emotion education programmes for children who are 4-6 years
old in kindergartens. Last year; |5 kindergartens has been conducted
emotion education programmes with the attendance of 279 students.
After the emotion education programme, 183 students were screened
and were provided with follow up intervention.

3. Reaching out to New Arrivals and
their Families

In order to enhance new arrivals/families understanding on domestic
violence and how to protect them, we had collaborated with 5 NGOs

and had provided 5 talks to them. Last year, 143 new arrivals/families
were approached.
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»%% Service Objectives
@ To provide support for children witnessing domestic
violence.
@ To provide support for children living in divorced families.

€ To provide support for children facing with other family crisis.

w . . .
»%% Service Description

SHKP Rainbow W|th KIDS prOJect renders assistance to chlldren

with case interviews, therapeutic play sessions, group interven-
tion, storytelling workshops and supportive programmes for
parents. The services aim to provide them support, with the safe
and therapeutic environment, children can be strengthened and

facilitated to explore themselves and relieve their stress.
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‘,;4 Case Counseling

I — ——

SHKP Rainbow with KIDS project targets to 50 cases facmg with
domestic violence and other family crises. The project commenc-
es from January 2018. From January to March 2018, a total of 8

children and their families have been served.

-,G Parental Experlentlal Workshop

For enhancmg parent ch|ld relatnonshlp we launched Parental
Experiential Workshops to help parents understanding their
children and foster better:

»;4 Peers Support Programme for
Parents

Peer Support Programme would be conducted to promote the
matural support among parents and share their parenting
wisdom with each other:
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Q- HE (Healing and Empowerment) Project — for
‘ male victims of domestic violence
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In Hong Kong, it is difficult for male victims of intimate partner violence (IPV) to find adequate supportive
services for themselves. Starting from October 2016, Harmony House, with the sponsor by The Hong Kong Jockey

Club Charities Trust, implemented a three-year pilot project, namely “Project HE-Healing and Empowerment”
to provide support for them. The aims of this one-stop service are to help them to face their difficulties, tackle

their problems, recover from the trauma and rebuild their own lives.
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»;4 Service Objectives

@ To outreach male victims of IPV and promote early
help-seeking behavior:

@ To help healing and empowerment of male survivors
through support and education.

€ To provide case and group counselling to help male victims
and women using force.

@ To prevent family violence and to advocate for a
community-wide culture with zero tolerance to domestic
violence regardless of gender.

© To enhance the capacity of mutti-disciplinary professionals
and communities to deal with cases of male victims.

w . o e
»%R Service Description

1. Community Education Talks

Four community education talks were held. |39 target audiences
include parents from primary schools and kindergartens, public
from the community and social work undergraduate. The talks
mainly focused on the influences of marital relationship on family
and parent-child relationship, violence between intimate
partners, the impact of violence on children's development, and
prevention of domestic violence education. At the same time,
the talks also let participants know that either men or women
may also use violence or suffer from violence.
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2. Community Outreach Programmes

As a subject in social service, male victims of IPV is something that is
commonly known but not commonly mentioned about in public.
Thus, it fuels us to walk up and down the street so that the message
of potential sufferings from men would be closer to the ideas of
domestic violence everyone associated with. Our outreaching
services facilitate the dialogue with the mass public. The purposes of
these community outreaching programmes are to make the hidden
male victims of domestic violence known to the public.

There is a long way up on the path of passing the ideas and impact
of male victims of domestic violence in public. The outreaching
services of Project HE would be considered as an important way to
reach the other side of a riverWe organized 6 programmes and
were able to get in touch with 2,987 people in these events.

3. Crisis Intervention and Case
Counselling Services

Cirisis intervention, in-depth counselling and case management
services would be provided to male victims and their partners.
With professional advice, they could grasp on how to handle the
immediate crisis situation in a proper way to ensure their safety.
They could also benefit from counselling services to re-build
their self-esteem, confidence, and sense of control.

Starting from the project, we had successfully engaged 62
people to receive our counselling services. Among the 62 cases,
90.3% (56 cases) are male victims involved in intimate partner
violence while 9.7% (6 cases) are female. In total 196 family
members could benefit from the project. 79% of the cases (49
cases) first approach our services by our Man Hotline.

4. Therapeutic Groups for Male
Victims

We have held three therapeutic groups for male victims with 25
participants and |04 attendances. The focus of the group is to
help the male survivors to gain the confidence to move on in
their lives and to reassure them that they are not alone in facing
the wounds carried by their IPV history. Adopting the ideas of
narrative practice, the male survivors will go through the
therapeutic process to deal with their hurts of domestic
violence. A male-friendly platform is created to connect them
for mutual support.Within the group process, social workers will
help them to externalize the problems, explore their coping
strategies or local knowledge and re-author their preferred
stories.

s

&

=
r 3

S
|
2
i
5

[—
—
—

\
o
f

S

“rr
ac

% Sk

S9DIAJDS UOIJUDASUY SDUD|OIA 213sdwo(] dui] AuowueH gqn|D) Ao «



| BRI Y <

=

\
-
f

S

5. ML B K 55T ER AR TS

R BIER T MBS T RERRES - IREEEM
HRBF "BELRBRE, NREE - BITH
BERRRIEENRBER - At8EME
REIFLER - HBRREMNBE I RBERENK
FEBARSE "ENHRERRE NEE -
B RAIPMEFE - BRARREHRBEE
MFE - MENEFRSTRGELTENF
A EREFEEREE R R D EEIREI A 5
RERNENR REMMASKIGENTEE
Mo EERE 0 155,598 AR » BB BINAE
gk o

5. Social Media and Hotline

MAN Hotline is a long established service in Harmony House.
With the commencement of the Project HE since October
2016, this dedicated and professional hotline service to male
victims of domestic violence is renewed.The ideas of Project HE
are always going with the flow of the social network to broad-
cast the potential sufferings of male victims in domestic violence.
In this regard, the competition of short-film was held in Septem-
ber 2017 in order to encourage the public to participate in the
construction of public issue regarding the men’s domestic
violence. The establishment of website for the Project HE was
one of its important features. The facts have told us that the
website provides a dynamic and interacting platform for the
hidden users to seek our services. There are 5,598 people to
browse our website in this year.
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6. Training and Sharing for
Multi-disciplinary Professionals

The Project organized 3 different workshops in order to
enhance the professional awareness and capacity for frontline
workers and multi-disciplinary professionals in working with
male victims. | |4 people participated in these workshops. They
gained professionals’ understanding on the unique needs of male
victims, the intervention method and skills while working with
them. The Project also organized a sharing session with the topic
of “Traces of Hidden Abuse: Project HE - Healing and Empower-
ment for Male Victims of Domestic Violence”. Through the
session, frontline workers had the opportunity to learn more
about male victim's story and the application of narrative
therapy. On the sharing session, frontline workers reacted
enthusiastically. Many of them also left their contacts and willing
to have more opportunities for cooperation in the future.The
Project was also invited by the Hong Kong Council of Social
Service to provide professional sharing for local and foreign
social workers in “Symposium on Combating Intimate Partner &
Sexual Violence from Gender Perspective”.
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7. Peer Leadership Training
Programmes

"Brothers Alliance™ Activities

The leisure activities including hotpot, “poon choi” and leather
making workshop allow the for service users to share their
experiences on role of divorced parents, use of community
resources and so on to promote their relationships and build
supportive networks.

“Re-start” Reunion and Training Groups

The reunion and training group gathered those participated in
the "re-starting" narrative group members to reviewing their
feelings and struggles when facing their marital difficulties. The
group enables them organizing their thoughts and feelings in a
safety and supportive environment, and to re-construct their
own new preferred identity. Members are trained in the future
to learn to be an outsider witness and to use their unique

experience to support other male victims.We have organized 6

peer leadership training programmes with total 4| participants
in this year.
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»;4 Service Objectives

@) To stop the abusive behaviors of male batterers

@ To encourage male batterers to accept the responsibility of
their abusive behaviors

€ To encourage men who were affected by domestic violence
to resolve their problems effectively and non-violently

@ To provide emotional support and relevant community
resources to men who were affected by domestic violence

© To provide crisis intervention and in-depth counselling for
male victims of intimate partner violence

a,;‘ Service Description

Since its establishment in year 2000 ‘MAN Hotline” has been
serving as a platform to reach out to men who are affected by
domestic violence. In view of men’s reluctance to seek help and
be engaged,"MAN Hotline” provides immediate telephone
counselling services to not only enable the abusers to realize
the responsibilities of their violent behaviors but also offer
support to the male victims. Besides, the hotline serves as a
referral channel to other professions such as the police officers.

From April 2017 to March 2018, our hotline received 674 calls,
of which 205 calls (30.4%) were related to domestic violence
or marital problems.

E St Profile of MAN Hotline Callers

#atH 205{EERAZR EE F /1 & M8 M RS AR AV B A K Bh B =2
Statistics of 205 Hotline Calls Related to Domestic Violence and Marital Problems

o,‘G [B348R] Case Nature

EiEERARAN

Mutual violence
35 (17%)

RZEHEERE
Male Abuser of domestic violence

2 (1%)
BrEEEE
Male Abuser of domestic violence
12 (6%)
TEIREBAER
Female victims of domestic violence
12 (6%)

IEIARIRE Marital Problem
45 (22%)
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2. YouTube FBIEH
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TRMAEERIARKEBT °
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“ . . .
»%% Service Objectives
@ To provide emotional support for children.

@ To enhance the understanding of anti-domestic violence of
children.

© To early identify children affected by domestic violence.

@ To provide counselling services to children in need.

w . o e
»%& Service Description

With the sponsorship from The Body Shop since 2007, the
Bunny hEars Children Hotline was continued to provide
emotional support for the children aged between 6 and 12,
and to identify the children at-risk of domestic violence,
through its interesting contents such as educational stories,
original songs, tongue twisters, and 1Q quiz, etc. The hotline also
enables the children to seek help and counselling service from
social workers and trained volunteers if they are in need.

I. Bunny hEars Children Hotline

Last year, there were a total of 8,543 calls of which [,692
warranted follow up service. Accordingly, 252 brief counselling
sessions were rendered on phone. Besides, there were 683
calls for our updated news, 2,716 calls for our educational
stories, 1,196 calls for our songs and 1,032 calls for our hotline
1Q quiz, 402 calls for classroom channel, 483 calls for shows
and 339 calls for sharing,

2. YouTube Cartoon Slideshows

Owing to the popularity of the storytelling in the Bunny hEars
Children Hotline Services, we made a cartoon slideshow and is
uploaded on YouTube to enhance children’s understanding of
violence and learn for self-protection and respect to others.

3. Bunny hEars Facebook Account

Since online resources are widely used, Bunny hEars Hotline
Service Facebook account is set up to provide information of
the Bunny hEars Hotline as well as a platform for the children
to express their opinion. Through the immediate and conve-
nient interaction in the Facebook, the users are enabled to get
updated resources for their information.
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o, Harmony Lane Support Services for A
Children and Families A’

o

TRIGERE . ROMR20NMERI  URRBFELAEY  BROHORRERRERHS TLMIEEBERY - BFE
8 iEHE - LUBEKER 8 BEIMERIF - TR RERDIVESE -

ARRFOAREMATRELRSR (ACCA) BIZHF - FPIR2017E7TA E2017F9B #EITH "B, HEEE - B
2017F10F - AMEFEBFEEREEXEESRE  BITBREFEOHE "R, 58 BNRREEERRER
ENERRRERBBEARE ,,Jjﬁiﬁﬁi c BIEIREREX S MAEFERMEIHAIRIAT » LE
ERFRBREAEAIE -

The Harmony Lane Centre was established in 2011 at Shek Lei Estate in Kwai Tsing. It is committed to providing
a wide range of emotional education services, parent-child activities and community education for children and
families to enhance the harmonious relationship between family members and prevent domestic violence.

Thanks to the support of the Association of Chartered Certified Accountants (ACCA), we implemented the Joyful
Kitchen with Kids Project from July 2017 to September 2017. The Jockey Club Project Smart Kids which funded
by the Hong Kong Jockey Club Charities Trust was launched since October 2017 to help the children witnessing
domestic violence and to prevent the cross-generational family violence cycle. The Project helps children to
strengthen positive emotional development and heal from trauma in a relaxed and interactive environment.

-.4 ﬂEﬁnair“

0B "TRRR, BEEERDEEHDE
N BENRERBLEERERE - B

Jﬁ Service Obijectives

© To enhance the understanding of emotion and the building
of positive social relationships of children through the

BIF ABERR - “Harmony Express” Mobile Emotional Education Services
- delivered to primary schools.

0 AESRERNVEZ RERERR/IVER | primary

o @ To provide individual case and group intervention for
© 194L8 T S TS+ LR TR children witnessing domestic violence.

T N ; B E > ﬁ ]

RJE €) To provide parenting skills trainings for building harmonious family.
O NAEEEEEGRERNNADEE T/ © To enhance community education on prevention of

= oo °

domestic violence in Kwai Tsing.
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»%% Service Description

Harmony Express” Mobile Emotional
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With the purposes of enhancing emotional education and
identifying children affected by domestic violence for early
intervention, the “Harmony Express” Mobile Emotional

ENEREREBENERTE  DEBIMEA
BREAR

1£2017F 201845 %  BAIRIE T 27AEBR ' B

300522 ERMBELEHE - RETERRER

3’% HAEPR  BWMBIRDHNB58%K24%HE
= EERXSWERLITER  BREEEE -

Education Services are delivered to various local primary
schools. Students are equipped with positive ways of managing
their emotions and building harmonious social relationships
through our diverse programmes.

In 2017-2018, we reached out to 3,005 students in 27 schools
to provide emotional education, domestic violence risk
assessments and follow-ups. It was revealed in the returned
questionnaires that 58% and 24% of the students had
witnessed quarrels and brawls between parents respectively.
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2. BRIRENEABEILED 2. Kindergarten Emotional Education Programmes v
2017F20184 B R23M4hHEE IR 1E45 In 2017-2018, 45 emotional educational programmes Eﬂ
M FAELEY » H1ZHHEEBESHE - were held in 23 kindergartens with 941 beneficiaries. ,EE

—t
A
[~

BMHERBAZEZBEBNBERESINEE Children are expected to increase understanding on
BRENES  BRERUEMESRZELETRES their own emotions and learn positive emotional
EEEMERE ° management skills through an interactive storytelling
program and extended activity.

3. FILRENF AR

MEEPOESEERLTF  DERRF LR
SEE) o 1520178 20184FEEE » RFIXEAERE In 2017-2018, we conducted 39 weekly storytelling
BRI ELEES) » HBE1,1056A K% sessions, which benefited |,105 attendees. By taking part in
B EEARESBENETE  BFRHESIH the storytelling sessions, children can enhance their
ARIBZMNER @ SRS EEEMISENIER understanding of emotions. The post-storytelling activities
ik AT ZERMEENRE  SHNELEE also enable children to learn ways to cope positively with
L HERITEES)  HREERSEIREE negative emotions at the same time.

REEERIRTT ° As storytelling helps building up harmonious parent-child

RSB EANRERRFL—RENE » YR relationship, we encourage parents to engage in reading

HFHE  (BERERFUENNEBNINET together. We believe storytelling is an effective means to
A FERR - enhance communication and strengthen parent-child

relationship.

3. Centre Therapeutic Storytelling Sessions
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4. REIEY

2017F2018%5F > HKAAXBBWT AMREL . :
b HE6ZEESE » T LRAENETES In 2017-2018, we conducted 6 children workshops which
AT SEREMESZACHBEERTRE benefited 56 children. Handcrafts are used to facilitate the
D amEmEENS ;5 : FRSAE ééjjl]%;ﬁiﬁ INET participants to share their feelings and thoughts as well as the

4. Children Workshops

BUME » BB AREERE S o causes leading to their negative emotions. Meanwhile, we
expect the children will also acquire some problem solving
5. RETEL skills when doing the handcraft.

7£2017FE20184 » BMIHBR T ABHRRIF 5. Parent Workshops
Y5 HB48RRKRBE - THEHLUERFENFTY
BEEARNAFE  —HHARRREH—BF®E
ZfE BREER  B—FHH ' KRVEDPE
BAE  BHAECKETFNERE  MIEER
FENHEN - WEB TR - RUENERE -

6. M FREEEH)

In 2017-2018, we conducted 6 parent workshops with 48
parents joined. The workshops help not only boosting up their
emotion wellness but also enhancing their parenting skills.
Eventually, participants have benefited from better understanding
of their children’s emotion and improved parent-child
relationship, and family harmony.

12201720184 » WGBTS TR 6. Parent-child Experiential Activities

EE)  HB106BRRRI149ZZELHE - K In 2017-2018, 8 parent-child experiential activities were
REZBATRBED  REXREKERZE organised for 106 parents and 149 children. They have been
B WREPRBEEBEBRT ; RIFEEZER introduced of effective parenting skills. From their feedback,
ERBERERF Lz HiE BEZMEREE positive communication among family members were

enhanced during the activities.
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> BENRBEHEERRR BB T BRASRER
BENAFE  FIREEBRRERNZTER
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® > BARBFRINERERMLE -

8. MEERELEHFE RS

TR FAOR2017E20184F LB T A
HEHBRE  HM@1,00084EATNBIEIE
RBEES "RHATRB,LER -

RINBABEHEERENRH  HKARLT 5%
HECEEREN  REEEB/NENPENE
A5 TUEBENTRELEAFEM -

REEZERAZAPORNE - HARE/ES
ENREMERI c EBMNT " EEEEKAF
TRl AEBAXEEEERBBI00KESE
(BEREERE  S2FEY  HTELESE
&) 2 2017E2018FEH/1,381BREEFHE
ARV F I TE AR ES

B THHERE , BREBEBILN2008F%
 EPEENHREE 2EE - FMHEAR
RE ' BARATEYREMARE - #1578

& www.harmonyhousehk.org/harmonyexpress/ ©

7. Women Volunteer Trainings

In 2017-2018, we organised 2 women volunteer trainings.
Through the trainings, the trainees were able to understand
our services and intervention approaches, and explore the
impact of witnessing domestic violence on children.We
expect to join hand to promote harmonious family and
community.

8. Community Education Services

We have reached out 1,000 people in 5 community education
programmmes with emphasis on raising public awareness
towards domestic violence.

Besides, an emotion educational Apps is renewed for children
to leam more about emotions in an attractive and interesting way.

To further raise the utilization rate of the Centre, apart from
better equipping the play area, we also participated in the
“Libraries@neighbourhood - Community Libraries Partnership
Scheme” to borrow over 300 books from the public libraries,
including story books, youth magazines, and parenting
magazines, benefiting a total of 1,381 parents and children in
2017-2018.

The Harmony Express Emotion Education website was set up
in 2008.The Harmony Express zone, student zone, teacher
zone and parent zone on the website allow different target
groups to further understand our services. For further details
please visit www.harmonyhousehk.org/harmonyexpress/.
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=Y @) Survey of Hur'mony Express Mnl:ule 4 =
8 Emotional Education Services ay i
==
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#1513,005% {5 A Bk FERY/ N — EMBAIRE Z TR EE B
Statistics of 3,005 Completed Questionnaires Collected from Primary 1-4 Students EE
Reached in the Services %
AR
»ﬁ %gi’zj{ ,ﬁﬁ]]l,:‘i U,ﬁ,._‘ Satisfied with our Services .
FETRE 72H[EZE No Answer
Strongly Disagree

28 (1%)

102 (3%)

RE
Agree
182 (6%)

IFERE

Strongly Agree
2,693 (90%)

BE5XRmata s E BB ENIEERL

»“ Positive Learning on Management of Emotions

\

2B [EZE No Answer
27 (1%)

JEEAREE Strongly Disagree
132 (4%)

FEEEE
Strongly Agree

F&E Agree 2,595 (86%)

251 (8%)
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»%% Witnessed Quarrels between Parents

REEE

No Answer E Yes
41 (1%) 1752 (58%)
2% No
1212 (40%)
BsSHEXEITE

»%% Witnessed Brawls between Parents

BEEE
No Answer B Yes ;
56 (2%) 726 (24"/7

728 No
2223 (74%)

BriREiXSFieBE LIEIBEREME
+Y @) Survey of Kindergarten Emotional
@ Education Programmes a’

HEtom B ERRBEVHBEREIRE 25k EE
Statistics of 941 Completed Questionnaires Collected from Kindergarten Students Reached
in the Services

RBERMEERIBNI#IEIEEG

»%% Children Increased their Awareness of their Emotions
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8HEEZE  No Answer
22 (2%)

4 No
111 (12%)

= Yes

808 (86%)
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w‘ Service Users are Satisfied with the Programmes

RAEEE

No Answer
22 (2%)

& No

49 (5%)

£ Yes
870 (92%)

HE8s5HEX IR

»‘4 Witnessed Quurrels between Parents

2 Yes
519 (55%)

& No
422 (45%)

EmSEEBEXEITERE

»‘4 Witnessed Brawls between Parents

2 Yes
354 (38%)
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Harmony House has devoted itself to the provision of
one-stop specialized service to combat domestic violence
for the past 33 years. With the kind support from the
Social Welfare Department, The Hong Kong Jockey Club
Charities Trust, The Community Chest of Hong Kong, The
Body Shop, Sun Hung Kai Properties Limited, Ng Teng
Fong Charitable Foundation and other donors, we are able
to maintain the continuity of our services to strive for a
harmonious and stable community with zero tolerance of
domestic violence, even though the road is still long and winding.

Since 2017, early identification of and intervention for
children at risk of domestic violence has been the core of
our new initiative. We are happy to have confirmation of a
one-year sponsorship from the United Parcel Service (UPS)
and The Body Shop, which jointly support our Bunny hEars
Children Hotline and Storytelling Family Harmony Corner
at Jockey Club Harmony Link Domestic Violence Prevention
Centre for preventive parent-child education sessions,
starting from April and September 2018 respectively. The
support of Ng Teng Fong Charity Foundation also helps to
maintain the drop-in children and parents support services
at Harmony Lane at Shek Lei Estate where more high-risk
cases can be identified and reached. We sincerely hope
that the funding of SHKP Rainbow with KIDS Project will
be secured for another year to enable 50 more children
suffering from domestic violence and crisis situation to
gain timely care and assistance.

We are grateful to The Hong Kong Jockey Club Charities
Trust Comnmunity Project Grant for funding us for another
three years, i.e., 2018-2021, with 6 staff on the Moving
Forward Against Domestic Violence Project. The theme of
this new round of the Project will be more on therapeutic
interventions for batterers, abused women, mutual
violence, women using force and children witnessing
domestic violence.

Funding sustainability has been a constant challenge for us
at all times, especially for those time-limited projects.
We will continue to do our best to explore new funding
sources and promote our online donation for income
generation to ensure service sustainability and develop-
ment of new initiatives. We are glad to collaborate with
more community stakeholders and to create a wider
impact upon anti-domestic violence service in Hong Kong
through our professional training workshops.

Lastly, the success of our services is critically dependent on
the solid back-up by the government. With the start-up of the
Lump Sum Grant Review at the end of Novermber 2017, we
eamestly urge for a serious review of the mid-point
subvention policy and the notional staff establishment of the
Women Refuge to meet the current service demand of
high-risk families exposed to domestic violence.
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The Reports and Statements presented in pages 48 to 57 are extracted from the Audited Financial
Statements of Harmony House Limited for the year ended 31 March 2018. These should be read in
conjunction with notes to the financial statements which can be viewed, together with the full set

of audited financial statements, on the Company's website www.harmonyhousehk.org.

IR 2RSS RERRF MRS < B E IR S AT RS 2 KA B www.harmonyhousehk.org
=R -

The Annual Financial Report (AFR) prepared in accordance with the requirements as set out by the
Social Welfare Department Lump Sum Grant Manual can be viewed on the Company's website
www.harmonyhousehk.org. >



HARMONRY HOUSE LIMITED
(Fasb 2 Z A MR 8))

DIRECTORS’ REPORT

The directors have pleasure in presenting their annual repart together with the audited financial
statements of Harmony House Limited (the “Company”) for the year ended 31 March 2018.

PRINCIPAL ACTIVITY

The principal activity of the Company is to provide a rent-free shelter for women and children whe
are victims of violence. Other activities include community education, crisis intervention,
outreaching to schools, counseling and hotlines services.

The shelter premises are provided by the Government of the Hong Kong Special Administrative
Region.

FINANCIAL STATEMENTS

The financial performance of the Company for the year ended 31 March 2018 and the financial

position of the Company as at that date are set out in the financial statements on pages 6 to 33.

DIRECTORS

The directors of the Company during the year and up to the date of this report were as follows:

Ms. Wong Hing Chun
Mrs. Koo Au Cheuk Ming Anna
Mrs. Crosbie-Walsh Penny Soh Peng
Prof. Ng Man Lun
Dr. Kam Chak Wah
Ms. Yu Po Kwan
. Leung Hong Shun Alexander
Dr. Leung Suk Man Grace
. Chui Chi Yan Daisy {appointed on 16 Octaber 2017)
Dr. Huen Kwai Fun (resigned on 24 November 2017)

In accordance with Article 42 of the Company’s Articles of Association, the following directors
retire and being eligible, may offer themselves for re-election for the forthcoming year:

Mrs. Koo Au Cheuk Ming Anna
Dr. Kam Chak Wah
Mrs. Crosbie-Walsh Penny Soh Peng




HARMONY HOUSE LIMITED
(Fotbz RERLNT)

DIRECTORS’ REPORT

MATERIAL INTERESTS IN TRANSACTIONS, ARRANGEMENTS OR CONTRACTS

No transactions, arrangements or contracts of significance in relation to the Company’s business
to which the Company was a party and in which a director of the Company or an entity connected
with a director is material interested, whether directly or indirectly, subsisted during or at the
cond of the financial year.

ARRANGEMENTS TO PURCHASE SHARES OR DEBENTURES

At no time during the year was the Company a party to any arrangements to enable the directors
of the Company to acquire benefits by means of the acquisition of shares in, or debentures of, the
Company or any other body corporate.

AUDITOR

A resolution will be proposed at the forthcoming annual general meeting of the Company to
re-appoint the auditor, BDO Limited.

0On behalf of the directors

v €
IR S

Ms. Wong Hing Chun
Director

Hong Kong, 12 October 2018
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED

(FusB 2 A R 8])

(incorporated in Hong Kong as a company limited by guarantee)

Opinion

We have audited the financial statements of Harmony House Limited (the “Company”) set out on
pages 6 to 33, which comprise the statement of financial position as at 31 March 2018, and the
statement of profit or loss and other comprehensive income, the statement of changes in total
funds and the statement of cash flows for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the financial position of the
Company as at 31 March 2018 and of its financial performance and its cash flows for the year then
ended in accordance with Hong Kong Financial Reporting Standards (“HKFRSs”) issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA”) and have been properly prepared in
compliance with the Hong Kong Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing (“HKSAs”) issued by
the HKICPA. Our responsibilities under those standards are further described in the “Auditor’s
Responsibilities for the Audit of the Financial Statements” section of our report. We are
independent of the Company in accordance with the HKICPA’s “Code of Ethics for Professional
Accountants” (the “Code”), and we have fulfilled our other ethical responsibilities in accordance
with the Code. We believe that the audit evidence we have obtained is sufficient and appropriate
to provide a basis for our opinion.

Other Information

The directors are responsible for the other information. The other information comprises the
information included in the directors’ report only.

Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the audit or otherwise appears to be
materially misstated. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact. We have
nothing to report in this regard.

BDO Limitcd

FiB U E O REH AR ERAR

BDO Limited, a Hong Kony limited company, is a member of BDO International Limited, a UK company [‘mited by guarantee,
and forms part of the internatioral BDO network of independent memher firms,



IBDO

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED

(Fosb 2 F A B2 E])

(incorporated in Hong Kong as a company limited by guarantee)

Directors’ Responsibilities for the Financial Statements

The directors of the Company are responsible for the preparation of financial statements that give
a true and fair view in accordance with applicable Hong Kong Financial Reporting Standards issued
by the HKICPA and the Hong Kong Companies Ordinance, and for such internal control as the
directors determine is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the directors either intend to liquidate the
Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. This report is made solely to you, as a body, in
accordance with Section 405 of the Hong Kong Companies Ordinance, and for no other purpose.
We do not assume responsibility towards or accept liability to any other person for the contents
of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted
in accordance with HKSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

s identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.



IBDO

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED
(k2 KA R d])

(incorporated in Hong Kong as a company limited by guarantee)

Auditor’s Responsibilities for the Audit of the Financial Statements - Continued

e obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company’s internal control.

» evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the directors.

e conclude on the appropriateness of the directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Company’s
ability to continue as a going concern. If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Company to cease to continue as a going
concern.

o evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

@@&M

BDO Limited

Certified Public Accountants

Law Fung Ha

Practising Certificate Number P03958

Hong Kong, 12 October 2018
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HARMONY HOUSE LIMITED
(Fosd2 5 A o d))

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2018

Assets

Non-current asset
Property, plant and equipment 114,607 177,540

Current assets
Utility deposits and prepayments 345,104 269,790
Other receivables 2,412,440 2,326,335
Amount receivable from Social Welfare Department 13 27,078 27,334
Cash and bank balances 10,247,976 9,658,108

Total current assets 13,032,598 12,281,567

Total assets 13,147,205 12,459,107

Liabilities

Current liabilities
Accounts payable and accruals 1,740,376 1,619,302
Staff provident fund balance ) 1,038,885 938,148
Donations for specific purposes 4,843,278 4,749,981
Cash advance from Jockey Club 871,585 584,411
Lotteries fund balance 1,226,103 1,035,181
Deferred income for capital grants 114,608 177,541

Total liabilities 9,834,835 9,104,564

NET ASSETS 3,312,370 3,354,543

Represented by:
Capital 354,911 354,911
Specific funds 650,501 680,429
Lump sum grant reserve 2,081,454 2,102,767
Accumulated funds 225,504 216,436

TOTAL FUNDS 3,312,370 3,354,543

On behalf of the directors

2

Ms. Wong Hing Chun Mrs. Crogbid/Walsh Penny Soh Peng
Director Director




HARMONY HOUSE LIMITED
(Foshz A R )

STATEMENT OF CHANGES IN TOTAL FUNDS
FOR THE YEAR ENDED 31 MARCH 2018

Specific Lump surm Accumulated
Capital funds grant reserve funds Total
HK$ HKS HK$ HKS HKS
At 1 April 2016 334,911 768,112 1,587,353 264,248 2,974,824
Net surplus for the year . . 467,402 467,402
Transfers {note 20) - 515,214 (515,214)

Fund utilised {(note 19) - {87,683} - {87,683)

At 1 April 2017 354,911 680,429 2,102,767 216,436 3,354,543

Net surplus for the yeoar - - - 100,133 100,133

Transfers {note 20) - - 91,365 91,365}

Clawback refunded to SWD
{note 20) - - {112,678) {112,678}

Fund utilised {note 19) {(29,928) - (29,928)

At 31 March 2018 354911 650,501 2,081,454 225,504 3,312,370




HARMONY HOUSE LIMITED
(Fodb 2 FAT PR F])

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2018

Cash flows from operating activities

Net surplus for the year

Adjustments for:
Depreciation of property, plant and equipment
Capital grants recognised as income
Interest income

Operating profit before working capitat changes
Increase in utility deposits and prepayments
increase in other receivables
Increase in accounts payable and accruals
Decrease/(increase) in amount receivable from Social Welfare

Department .

Increase in staff provident fund balance
Increase/ (decrease) in donation for specific purposes
Increase in cash advance from Jockey Club
Increase/(decrease) in Lotteries fund balance
Decrease in building maintenance/renovation fund
Decrease in staff development fund

Net cash from/{used in) operating activities
Cash flows from investing activities
Purchases of property, plant and equipment
Interest received
Net cash used in investing activities
Cash flows from financing activities
Capital grants received
Clawhack refunded to SWD
Net cash {used in)/from financing activities
Net increase/{decrease) in cash and cash equivatents
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Analysis of cash and cash equivalents companies:
Cash availabte on demand

2018 2017
HKS$ HKS
100,433 467,402
107,187 134,214
(107,187) (134,214)
(210) (200)
100,223 467,202
(75,314) (15,003)
(86,105) {755,125)
121,074 9,916
256 (5,336)
100,737 112,647
93,297 (1,013,682)
287,174 253,158
190,922 (22,734)
2 (49,500)
(29,928) (38,183)
702,336 (1,056,640}
(44,254) (160,285)
210 200
(44,044) (160,085)
44,254 160,285
{112,678) -
(68,424) 160,285
589,868 (1,056,440}
9,658,108 10,714,548
10,247,976 9,658,108
10,247,976 9,658,108
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We would like to express our most sincere gratitude to the following donors and

supporters for their generous help during the Year 2017/2018.

Asia Television New Media Group Limited
Box of Hope

Chan Fung Yee

Chan Mei Wai Deborah

Chan Wan Ping

Charitable Choice Limited

Cheng Hoi Lam

Cheng King Hung

Chiu Ling Yan

Chung Ho Yan

Conning Asia Pacific Limited
Correctional Services Department Sports Association
Crosbie-Walsh, Penny Soh Peng

Danny Wong

Fu Tak lam Foundation Limited

Fung Wai Man

Gifi Asia Limited

Ging Ko House

Goldman Sachs (Asia) L.L.C.

Haminah Wahab

Hogan Lovells Supplier

Home Affairs Department
Hui Siu Ping

Icy Wong

J.S.T.(HK.) Co Limited

Kam Chak Wah

Kam Yuk Yin

Ko Woo Shin Ching Patricia
Koo Au Cheuk Ming Anna
Kwan Wing Company Ltd
Kwong Chak Sang

Lau Yu Po Kwan

Lee Ka Shing

Lee Ka Yeung

Lee Lai Mui Mariana

Les Corner Empowerment Association
Leung Ho Piu

Leung Hong Shun Alexander
Leung Yee Ling

LHT Express (Hong Kong) Limited
Li Chi Ho Albert

Li Hin Ngo

Listed in no particular order
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Li Sin Yu

Li Yee Mei Loletta

Liu Sai Yuen

Lo Chi Yin

Lo Kit Ching

Mighty Ocean Company Limited
Mok Lau Mee

Moon Lily

Moring Express and Logistics Ltd
Ng Bee Chin

Ng Teng Fong Charitable Foundation Limited
Ng Yuet Mui

Palluck Industries Ltd
Partnership Fund for the Disadvantaged
Polly Lau

Radio Television Hong Kong
Remad Foundation Ltd

Rise Bakers

Rotary Club of Wanchai
Saintford Limited

Shirley Chen

Skin Corner

Social Welfare Department

Spring Innovative Workshop Co Ltd

Sunshine Action

Susana

Tam Lai Chu

Tam Siu Ying Viola

Telstra International Ltd

The Body Shop (Hong Kong and Macau)
The Community Chest of Hong Kong

The Friends of Harmony House Trust Fund

The Golden Z Club of The Chinese University
of Hong Kong

The Hong Kong Jockey Club Charities Trust
The HongKong Bank Foundation
The Jigme Charitable Foundation
The Shamdasani Foundation

The Solutions Group Limited

The UPS Foundation

Tobi Tikolo

Tong Ching Siu

Winnie Chiu

Wong Hing Chun

Wong Tik Fan

Yeung Chung Tong Tony

Yim Ming

Yip Chi Ho Horace

Yun Shuk Mun

Listed in no particular order
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” 2 El Contact Information

HFEZER

Harmony House Limited

bl - FAENERBLE () BREEHDTBE
Address: Wing B, G/F, On Wah House,

Lok Wah (South) Estate, Kwun Tong, | IRURREEEDIL

Kowloon, Hong Kong Shelter for Women and Children
TEEL Tel: 2342 0072

{55 Fax: 2304 7783

#91E Website: www.harmonyhousehk.org
FE#) Email: hhi@harmonyhousehk.org /

EE L - FE BRI HEPELE FE990685%
Address: P. O. Box No. 99068,
Tsim Sha Tsui Post Office,
7 Kowloon, Hong Kong
/ A #31t Website : www.harmonyhousehk.org

EEP Email : hhshelter@harmonyhousehk.org/
E5shE—IU

sEIREDL { EEET

Harmony Lane

Jockey Club Harmony Link
Domestic Violence Prevention Centre b BEAFRERRE (—) W
£ ARIgHTB2-3E
Address: Room B2-3, G/F, Shek On House,
Shek Lei (1) Estate, Kwai Chung,
New Territories, Hong Kong

TEEE Tel : 31653 5712

{§H Fax : 31563 5715

2% Email * harmonylane@harmonyhousehk.org

it : FENERELE () BREEHTBHE

Address: Wing B, G/F, On Wah House, Lok Wah (South)
Estate, Kwun Tong, Kowloon, Hong Kong

EEE Tel : 2342 0072

{55 Fax : 2304 7783

FE#P Email : hhcerc@harmonyhousehk.org

ﬂﬁﬁ%;ﬂfqﬁ Service Hotlines

24/ \BFIE 4 Sk Bh LGS 24-hour Woman Hotline : 2522 0434
MAN () 4% MAN Hotline : 2295 1386
FNBANGE | FEEHEE Bunny hEars Children Hotline : 2751 8822



32 %

+o:e  HARMONY HOUSE

NEBERELE () WREZHTBE

Wing B, G/F, On Wah House, Lok Wah (South) Estate,
Kwun Tong, Kowloon

TEE Tel 1 23420072  {5KE Fax : 2304 7783
ZEH Email : hhi@harmonyhousehk.org
#3E Website : www.harmonyhousehk.org

n 24\ BB 2 3K B & 8 : 24-hour Woman Hotline: 2522 0434

‘?‘ viAN (Bt ) S48 : MAN Hotline: 2295 1386

& FINBEZEIE , BE#H T : Bunny hEars Children Hotline: 2751 8822




