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Harmony House was established in 1985 as the first shelter for abused women and their children in Hong Kong.
Today, we have developed into a one-stop anti-domestic violence service agency, with a wide range of preventive,

therapeutic and developmental programs to help families affected

by domestic violence.We also organize community

education programs, promote harmonious and healthy family relationships, provide training to multi-disciplinary

professionals and advocate for policies and legislations on behalf of victims of violence, their families and communities.
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We believe that all human beings have right to live with dignity and
respect and to be free from violence, abuse and coercion. Human
rights should be preserved in our homes as well as our society.

We believe equality and mutual respect are fundamental
principles for a heafthy and harmonious family.
We strongly oppose the use of violence as a means of
control.
We are dedicated to helping victims of domestic
violence to resume dignity over their own lives.
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by providing a comprehensive range of preve
therapeutic services.

To contact and reach out to families in need through
counseling and crisis intervention.

To change attitudes, and impart knowledge and

skills through community education.
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A harmonious and stable community built on sound
family values of harmony, care, mutual respect and
responsibility.

A community for*“Zero Tolerance to Domestic
Violence".

A community that can protect the abused and
provide an environment that nurtures
emotionally strong individuals who can

contribute to society.
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To protect and empower women and children who are
victims of domestic violence.
To counsel and give guidance to batterers in order to
stop the cycle of violence.
To provide education to the community at
large as well as specific target groups in
order to promote family harmony.
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According to the statistics of the Social Welfare
Department, in recent years, newly reported
domestic violence'| cases have gone up to
4,000 to 5,000 a year. We believe the escalating
property prices / rental and the general cost of
living in Hong Kong is one of the major causes of
stress on family life and its members who have
to put in work long hours in order to give the
family a better living. Couples, parents and
siblings rarely have time for each other, or share
with each other their problems or anxieties.
These are all factors leading to conflicts among
family members. Reports on domestic violence
incidents appear in the newspapers daily.
Domestic abuses do not discriminate, men,
women, teenagers and children are at all risk if
force is used as a means to cope with
conflicts at home, a cycle of domestic
violence will begin. It is to be expected that
without timely support, serious injuries or
even death may result.

We at Harmony House believe equality and
mutual respect are the foundations of a harmo-
nious family. In over 30 years, we have been
working on the elimination of domestic violence,
crisis intervention in domestic abuse cases, and
the building of a harmonious community with
emphasis on “zero tolerance to domestic
violence”. As a sequel to the first “Domestic
Violence Awareness Week” in Hong Kong in
2015, this year we have organized a “Family
Harmony Week” in October to promote the
value of family harmony. Activities included
open-top bus parade, exhibition, instant photo-
graph for families, and a carnival, the “Family
Harmony Carnival”.

We have revamped our website and launched a
Facebook page to disseminate information on
family harmony. With the support of Google
Grant, we have adopted Google AdWords to
advertise our websites. With the application of
different digital platforms, we hope that our
services will reach web-browsers who are in need.

Meanwhile, as an anti-domestic violence service
agency, we have been exploring new service
approach to meet diverse needs. In October
2016, with the support of the Hong Kong Jockey
Club Charities Trust,” Project HE (Healing and
Empowerment) — for male victims of domestic
violence”, was launched and we have expanded
our service to cover every member of the family.
In the same project, we have also held a
Whatsapp platform to supply information and
service on domestic violence to the public,
establishing new channels to work with
potential clients.

We are grateful to the support from people
from all walks of life, you have fuelled our
achievements. | would also like to express my
sincere thanks to all government departments,
our unfailing sponsors, donors, corporate part-
ners and volunteers. Lastly, my deep appreciation
goes to our Board members and our hard
working staff, who have been contributing
endlessly sharing the same mission and vision for
a world free of domestic violence.

Thank you!

Wong Hing Chun

Remark1 : Including Child abuse, Spouse / Cohabitant Battering Cases.
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Q, Executive Director’s Report

It’s my honor to work for Harmony House as the Executive Director since June,
2016. Thank you for the trust from our Board, as well as insight from fellow
colleagues, | was capable to walk through the challenges in previous year.

@, Now, | would like to present the work progress of our
organization in 2016 to 2017:

After the first “Domestic Violence Awareness Week” in
2015, we have organized the “Family Harmony Week” in
October; 2016, and invited 10 organizations to join us with
performances, game booths and workshops. The event has
reached out to 47,000 person times, and aroused public
awareness towards domestic violence as well as promoted
the message of family harmony.

This year; Harmony House Shelter has accommodated 434
women and children affected by domestic violence.The
24-hour Woman Hotline received 10,607 calls, in which
over 50% were relevant to domestic violence. We believed
that the hotline is an important service; it provides
immediate emotional support, contingency safety plan, key
information and relevant community resources meeting
urgent need of abused women in critical moments.

The “Moving Forward Against Domestic Violence Project”
sponsored by the Hong Kong Jockey Club Charities Trust
has been carrying on smoothly, and serving the community
at different levels. Last year, we ran art therapy group,
which allowed abused women to express their emotional
trauma through art. Over 150,000 person times has been
benefited from the project.

Since last October; the Hong Kong Jockey Club Charities
Trust has been supporting our new project, namely *
Project HE (Healing and Empowerment) — for male
victims of domestic violence. In previous 6 months, we
provided services, such as hotline, counselling and art
therapy to men in need.We also held community educa-
tion and multi-disciplinary training and launched our
thematic website, to encourage abused men to seek help
and referrals.

For children's work, | would like to thank to the HSBC
Charity Foundation and the Partnership Fund for the
Disadvantaged, which supported the Harmony Express

mobile emotional education service from 2010 to 2016,
and also all the participated schools and parents who have
given full cooperation and support, together they ensured
smooth implementation of the project. The Harmony
Express has gained positive feedback from different
primary schools since the beginning of the project.

340doy S,.40339.1(] SAIINDAXT /

Therefore, we have published the “Harmony Express
Operation Manual” which consolidated the experience
and findings in the project, to further promote emotional
education for children, and provide a reference for
professions from different disciplines.

Staff is our valuable asset, thus we put much emphasis on
staff training and development. Last year, we have
sponsored staff joining different professional training,
including solution-focused therapy, understanding about
gay and lesbian, and 5-S. Also staff has social service
organizations to enrich their horizon and knowledge in
facing domestic violence issues arise.

In terms of hardware, we have kicked off our website
revamp since March, 2016.To meet different people’s need,
the website will be operated with a barrier free design,
and in three languages, namely traditional Chinese,
simplified Chinese and English. Together with our newly
launched Facebook page, we hope that the message of
“zero tolerance to domestic violence” and value of family
harmony can be promoted efficiently. In addition, general
public can learn our latest update easily and facilitate
timely support to individuals in need.

| look forward to your continuous support to Harmony
House and join hand together to make Hong Kong as a
domestic violence free community.

Doris S.Y. LEE
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Shelter for Women Jockey Club Harmony Link .
and Children Domestic Violence Prevention Services Service Projects

MENERE "RlEEE , REZEIRIE
Public Awareness and Go Go Harmony
Community Education Lane Project

ZIE - WBRI IR BB ERRE
Support, Counseling and Outreaching to

Treatment Services High Risk Groups
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IR TAR S Recovery and

School-based Programs Empowerment in
Harmony Garden

ERBISEE "8, XERSERTESEE

Project HE - Healing and
Empowerment for Male
Victims of Domestic Violence

Training for Multi-
disciplinary Professionals
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Chairperson : Ms. Hing Chun Wong

Vice-chairperson  : Mrs. Anna C. M. Koo
Treasurer : Mrs. Penny S. P. Crosbie-Walsh
Executive Members : Prof. Emil M. L. Ng
Dr. Chak Wah Kam
Mrs. Po Kwan Lau, JP
Dr. Kwai Fun Huen
Mr. Alexander H. S. Leung
Dr. Grace S.M. Leung
Executive Director : Mrs. Doris S. Y. Lee
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Company Secretary : McCabe Secretarial Services Limited
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Service Development Management Committee 2016 - 2017

F B REXEL Chairperson : Dr. Simon T. M. Chan

£ B BREHE Members : Prof. Yuk Chung Chan
BIRWE AT L Mrs. Po Kwan Lau, JP
MEZHR Prof. Ching Man Lam
kB Prof. Vivian W.Y. Lee
NEFak Ms. Jessica S.W. Man
AR EE L Dr. Dora C.W.Ho

B B FRRRLL Staff : Mrs. Doris S. V. Lee
FHEHZLT Ms. Anne C. M. Wong
ARGt Ms. Cecilia S.H. Ho
HERLt Ms. Elaine Y.L. Woo
EOhBEL Mr. Gabriel P.Y. Chan

W, A\SSE
Staffing Committee 2016 - 2017

* B BEERZE Chairperson : Mrs. Anna C. M. Koo

£ B EERUL Members : Ms. Hing Chun Wong
FERNLL Mrs. Penny S. P. Crosbie-Walsh
BIREBE AT+ Mrs. Po Kwan Lau, JP

B B FRRRLL Staff : Mrs. Doris S. Y. Lee
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SEE8 Staff List 2016-2017

: Doris S.Y. Lee
: Anne C.M. Wong

: Polly SK. Lau

* Emily S.N. Yeung

t Ling S.L. Ho

t Jami Y.T. Lam

 KM. Lau

: Jacqueline UM. Tang

: Jennifer K.C. Yeung

Shelter for Women and Children

: Mandy M.Y. Chan
Meiey M.Y. Chung

BHE PP EE Executive Director
BhIB MBS EEH Assistant Executive Director
‘. EPQEijEX Central Administration

ST RITBRRE CHAE Accounting & Admin. Manager

BhEBITBUS T EE DIRREE Assistant Admin. / Account Officer

BhERETEME G2 Assistant Accountant

1THEEhE : RS Administrative Assistant

FRBEARR/ATERENE : BIRIX Part-time IT Support / Program Assistant

FEGEEBHE : Bl Part-time Program Assistant

FEBE_RTA BEY Part-time Workman |1

R REIEFEEDIL

ElES= P BRI Assistant Supervisor
ExE

HEITEE 'AES EZE | Social Worker : Jo SF. Chow Christie W.Y. Chung
RI55% ERh Peony H.Y. Yuen Heidi C.Y. Tam
FEH Listening S.L. Lee

t& T{EBHIE (ERE Social Work Assistant : Second SK. Wong

FEXELER tBREME =R | Family Support Worker : Kin CK. Chan Silver N.Y. Keung
=R EHF Nga Yan Li Ceci M.S. Wong
RER HER Sophia Y.Y. Leung Katherine W.L.Cheng

R EEHE : 7/ Part-time Clerical Assistant : Shan S.S. Pun

“#RIA P EEBE Z5 | Workman I Seung L.S. Tsang Kei WK. Lee
EFEE® EEL Mei Y.M. Wong Sum W.S. Mak
ARE Lan K.L. Chow

.. Jﬂ]%%ﬁf gﬁé‘%ggﬁ?}%ﬂ Recovery and Empowerment in Harmony Garden

HEIES
BT
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P RERRE

Social Worker
Gardener

* Karlie K.Y. Hung
: Peter M.T. Law

.. TTEZEIRE Public Awareness and Community Education

BREIRBREE ASS
HERBEE : BEN
EBEE A
W, ZE - HERNTRRE
BEESLEED) N8R
HETIER ik
HETIER BHE
Q.
HE X F
EHENE EEE

Community Education Officer
Program Assistant

Senior Training and Development Officer :

Cecilia S.H. Ho

: Mable W.Y. Law
: Kei W.K. Cheung

Support, Counseling and Treatment Services

Social Worker

Acting Service Supervisor
Social Worker

Project Officer
Program Assistant

: Elaine Y.L. Woo
* Emily W.C. Wong
* Paul S. H. Tong

Fflz81E ) HEFIERE GoGo Harmony Lane Project

* Miu M.X. Tan
* Vivienne W.Y. Ng

.. ﬂ\EEmﬁEﬂEﬂ% Outreaching to High Risk Groups

HE8 BTS

| Counselor

'R, XBERSERTBEEE

t Leo T.l. Yeung

Project HE - Healing and Empowerment for Male Victims of Domestic Violence

Q.
sHRIEE : BRm R
RBEATEEME AR
#HEIES - d\e s
HEIES LRI
B 5B CFEE

Project Supervisor

Part-time Clinical Supervisor
Social Worker

Social Worker

Driver/ Program Assistant

* Gabriel P.Y. Chan

* Fiona K.Y. Wu

: Shirley S.P. Wong

* Nicholas S.P. Cheung ‘
* Marco C.W. Li .



FU REEkEEDIL
Q0 Shelter for Women and Children  * .
o

Q. RiEEIE

0 A2 ERER R ER R IR SMEER
ﬁo

0 AESRER BT RER A4/ \F R
SERENRE -

© BYRERAERGRIGEINELEE

O BB EEVERFERNFENREHRIE
RHRE -

0. NS -

1. 24/ NI 2K B B AR R BRGE

2UNEFIR IR BH BRI 1986438 » BIERR
EROMERBENREE @ RUEFBEEE
BEE - 752016 F 20174 F » ShigtEE
10,6078 RBNEBFE » EHBBE—F I RKER
NRE : MABIBREARZEEBREEN
ANEEERD - B - EEBAIRBBRES
1,238 (11.67%) BFRRKREEZR - AR 24
INEFERR BB BN RSB R -

E2003F10A# - BEARBEBREERBALZ
o O RRZHERIBIENZERL © 12
ISR LBERER - B WBEIF
B ESIRMAE RN RERDRE
BRERRA - HAIEFHLFE7TEMARRE
Bx -

W, Service Objectives

@ To provide a safe and immediate refuge for female victims
of domestic violence and their children.
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@ To offer 24-hour immediate support and referrals for
families and intimate partners affected by domestic violence.

€) To empower abused women, and help them restore their
dignity and establish harmonious relationships.

@ To protect and address the needs of children who have
been affected by domestic violence.

@, Service Description

o —

1. 24-hour Woman Hotline and Follow-up

Our hotline has been providing immediate emotional support
and counseling to callers affected by domestic violence since
1986.1n 2016-17, 10,607 calls were received and more than half
of the calls were related to domestic violence, and a total of 373
abused women and their children had been admitted to our
shefter. Among all the calls, 1,238 (11.67%) were received after
mid-night. The figure shows that our hotline service plays a

USJP|IYD) PUB USWOAA IO} Jan|aqg/

significant role in providing immediate protection round the
clock to abused women and their children.

Since October 2003, our hotline has been extending its cover-
age to follow through those phone-in victims who are not ready
to take refuge in our shelter but still in need of other supportive
service. We rendered emotional support and counseling to
these non-resident, aiming at re-establishing their social support
networks, heightening their awareness towards domestic
violence and enhancing their knowledge of self-protection. There
were 67 new cases served last year

T
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HEtVEBEMERER NIBEREREE -
Statistics 0f978Hotline Cases of Domestic Violence.
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There may be a slight discrepancy between the sum of individual items and the corresponding total as
shown in the graph due to rounding.

Q. HEE;EHHK)H Marital Status
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B 5 Single :

63 (6.8%)

72{8 Widowed : T | TEA

Unknown/N.A.
RAGER 237 (25.5%)
Eft1&/4) [E Divorced / Separated :
47 (5.0%)
[EIfE Cohabited :
31 (3.3%)
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@, EEEll Residential District

I
250
225
200
175
L
L 150
]
o 125
kS
v 100
3
£ 75
Z
50
i
25
<
Ao 0
153

Islands B S

Northern District Jt[&
Sha Tin 2 H

Wan Chai E{¥
Sai Kung 58
Tai Po K1
Tsuen Wan £ &
Tuen Mun HEFY
Yuen Long JCER

Tseung Kwan O #$&E ;8
Others Efth
Unknown 5§

Kwun Tong £R1E
Kwai Tsing &

Eastern District H[&
Southern District &
Kowloon City JLAEWH
Yau Tsim Mong ;HZBE
Sham Shui Po ;E7Ki%
Wong Tai Sin &A1l

gl
el
H
c
s
3
=
3
®
=
c
[
o



2. EEEBERAA/METHE

RINAHRERNZEANZIE - EEDOE
B NER) - 20174181 BB R65E
WE7IME  ARSRERTAREFRHERS
AR - B PIRIBE SR HIRE - IR ER -
1£2016-2017 [ » 52328 B L K202 F
TERAFREEBERL  2EFHEHRAXRES
88.06% °

FERNRTHRERZRRETRSEEE
S BHABELSTERERERE - R
MERELBER  PLOERBEREHRERS
BRAF/NME - ARBRENBEINERRK
BR¥5 -

2. Refuge and Individual /| Group Counseling

To enhance the support for victims of domestic violence, the
shelter has gained additional subsidies from Hong Kong
government and increased the number of places from 65 to 73,
with effect from | January 2017, The enhancement helps more
abused women and their children to tide over crisis and to
alleviate distress. In 2016-17, a total of 232 women and 202
children were admitted. On average, the occupancy rate stands
at 88.06% throughout the year.

The impacts of domestic violence on abused women and their
children go beyond physical injuries. Psychological and emotional
harms are also inflicted on them.To address the traumatic
experience of our residents, we provided casework counseling
and therapeutic groups to both women and children. Referrals
were also made to other specialized services of Harmony
House and relevant community resources.

TUEREEPILIZE &Y

Q,

Profile of Shelter Residents - Women *:-

HETH 1972 F A{EIR % Statistics of 197 Women Newly Admitted to Shelter

W, [EFE4ER] Case Nature

H{thZXEF ) Other Domestic Violence :
34 (17.26%)
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R ZRAFZETF Intimate Partner Violence :

163 (82.74%)

S

I x
(<]

1=
g
-4
B
=
JEE
e
b

S—
=
| m—




- il FEHHEl o S

=

USJP[IYD PUB USWOAA 40} J23PYS \\

BZEE= Number of Cases

W, EFHESHFEE. Age of Clients and Abusers

HnESE E Relationship with Abusers

H{th Others :
13 (6.6%)

4z Children :

7 (3.55%)

AL B} Parents : g stk Husband :
14 (7.11%) == 137 (69.54%)
BiX Ex-husband : =

7 (3.55%)
818 & Ex-boyfriend :

1 (0.51%)
B A& Boyfriend :

18 (9.14%)

80
72
64
56
48
40
32
24

B == Clients

TP iy gt

or below above
\n

7

5 2
205 AT 21FE305% 31ZF405%F 41E505% 51ZF605% 613 L Rt/ AiER
Aged 20 21to 30 31to40 41to50 51 to 60 61 or Unknown /

N/A

M EE#E Abusers
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Statistics of 195 completed questionnaires out of 197 women admitted to the shelter ]%
Q. SEFH] Duration of Abuse =
N —SELER
ANE¥/AE A Unknown [ N/A : Less than 1 year :

15 (7.69%) 47 (24.1%)

S —gz=t O
74 E - 1 to 3 years : 1
over 7 years : ~ 38(19.49%)
53 (27.18%) T~ W

=FFELF 3to7 years:
42 (21.54%)
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W, BEFERES (BRESE - Bk, /ditER) ?

Were the Children Abused by the Abusers
(Including Physical, Psychological or Sexual Abuse)?

ZBEFRF No:
62 (31.79%)

TERACEEFR) Y
HBHEETF Yes : . NJA (No Children) |
91 (46.67%) 39 (20%) ‘

ASEF Unknown :
3 (1.54%)
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W, S USIRAR S
Marital Status When Discharged from the Shelter
et 196 mABERE

Statistics of 196 completed questionnaires by women discharged from the shelter

BB HEES

Reunion with intimate partners :
\36 (18.37%)

- i et L R B

kel B rzeesmas

Unknown/ N.A. :
T E— 30 (15.31%)
39 (19.9%)

Hfth Others :
1 (0.51%)

FKRE Undecided .
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D. Profile of Shelter Residents - Children *::so *
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HaEtfe 176 BFHAERE R UWIE 29617 TERL &
Statistics of 96 completed questionnaires out of 176 children admitted to the shelter

W, FEBESRERTINELE (OiEESH)

Types of Abuse Witnessed by Children (Multiple Records)

[ REES &
Number of
Cases
SREERF BES HERF BEBERR AN B A F0iE
Physical Psychological Sexual Abuse No witnessing NA/Unknown
Q Abuse Abuse domestic violence : .

e
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®
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W, BEESHKEESTINELE (oJiEESIE)
Type of Child Abuse (Multiple Records)
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[ REES &2
Number B "< |

of Cases
29
M

SRERF  BEWES HER [kl BRERE  TER | THE

Physical Psychological Sexual Neglect No abuse NA |/ Unknow
Abuse Abuse Abuse
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W, REEEZRERTIENRERE (TEESIR)

Emotional Response of Children Witnessing
Domestic Violence (Multiple Records)

| REES &2
Number
of Cases

=18 iEESS #EBh | ANEIFRTE |RIE | FEE Hith
Scared Angry Helpless | At a loss No response / Others
As usual



W, REEERERTNENTIARE (AEESIR)

Behavioral Response of Children Witnessing
Domestic Violence (Multiple Records)

BREECRIAE ",

40
Z10)
36
[ REES &2
JILY Number 32
of Cases o8
= 24
(%2
g 20
=3 16 &
L
é" 12
E 8 - - B B 10
®)
3
S
) MBNRESH BBRER  HELBM @IARKE Hith
3 With-  Helpjprotect o4k GTERXE) (N#E - 3BE)  Others
drawn  mother Help/ protect  Antagonize Seek help from
@) siblings father others, e.g.
g neighbor, police
o
0] : i
S W, EZFHEARESNIR
Statistics of Casework Service
IRISHERI Service Type | Bi8X Number of Sessions
134 K SR EEEHHE Counselling for Women & Children 1327
{EIZ#5 /) Referral to Professional Services 142
J=
o SOB I\ FHARFSEX IR
Statistics of Therapeutic Group Service
ARFSLERY A SNAIR
Service Type Number of Groups Number of Attendance
iE 2z ;4% )\#B Therapeutic Group for Women 14 291
538 4#%/)\{8 Therapeutic Group for Children 10 226
3. RERE RS 3. Child Care Support Service
ANEEEEREZPONZERBL To enhance the support for the children and their mothers
R OEB L INER) - 2017461 84%8 staying temporarily at the shelter, the government subsidizes us
= - X s, to provide child care support service to our residents with
HB ’ N\ BE
k%%g"“gﬂ&ﬁ_ l«lﬁﬁfﬁ B A9 effect from | January 2017.This service helps reduce parenting
EFHED  TARAEERREEAS stress and provides support for the women to settle their
% - 201781 A E3R A » HB408REA personal matters. Between January and March 2017, 408
KIEFREERAE - children in person-time received child care service.
MBS
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4. HEREREEE]

BAZEBRRANBAERBRRIEES  BEL
RINHHEER  HRXRTFEZEEEFHR
ﬁ o

4. Developmental and
Educational Programs

We conducted educational and developmental programs
to enrich our service users’ knowledge of community
resources, social skills and parenting skills etc.

BRFSEERI BnEX SNAIR
Service Type Number of Session | Number of Attendance
1% 23BE Women House Meeting : 53 : 1319
52 HE Children House Meeting 53 1046
IhER#HE Tutorial Classes for Children 94 552
HERBEREE ’1 4s1
Educational and Developmental Activities :

5. B SRIRE - RS
"RUAEZTEENINGE

B REESRIIRA S EABESIRE K BRRER
BLGEHPIEREASRE  BREYBEN
BB - EARMN - HEMRBRRMNIEE
g BBt PR REE D  BEEE 0 RiIER A8

5 °

MRAKME , REBESHBEKELIVE -
BRLUBRA SN BREXRZRRBNEL 15
BiPIERsTA - ETAERKTR—EEE
e TLIEARIFERE) - BEBABBNE
3 o
BB RBERBNE IR RZE R K
ThipP4FEE ) - BRI EEIER - IT
RBEERIRE N RIS ¢

s E1Z2IRIEIRME Aftercare Follow-up Service

5. Aftercare Follow-up, Mutual
Support and “Women Ambassador
Volunteer Group

We provided comprehensive aftercare service to the discharged
residents of our shelter; to foster their self-esteem and life skills
towards independent and autonomous lives. We conducted
therapeutic, educational and developmental groups to relieve their
stress, manage their emotions and rebuild their self-confidence.

“Women Ambassadors'is a volunteer group formed by the
former residents of our shelter; the volunteers act as “peer
mentors” to help abused women of domestic violence restore
their normal social functioning. The volunteer group is also a
mutual support group, in which members can support and help
each other and become independent with self-help capabilities.

The clients of aftercare service shared that they became more
positive and less stressful after using the aftercare service. A brief
summary of aftercare follow-up and mutual support services are
as follows:

iA8X Frequency

BREER#E Regular Contact 607
Z&h Home Visit 23
H#4BE4E Collateral Contact 155
#9 IR 7% Referral Service 30

B =R FAEE RS

5= SEAIR

Aftercare Mutual Support Service

BEETRE/)VE | BBY/VE | FrResllER :
Pre-discharge groups/mutual help groups/skills training:

Quantity

Number of Beneficiaries

3587 | sessions 3374 % [ women

BRAZFEE Bh Support to Peers

120 /J\B% [ hours 512K EE | families

HFBBC ¥ Resources Matching

items were successfully allocated

257 IERYINECES / 18TF L RRE |

Women & Children
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6. Recovery and Empowerment

in the Harmony Garden Project

With the generous support from Fu Tak lam Foundation, the
‘Recovery and Empowerment in the Harmony Garden’
project continued for 3 years in our shelter starting from
April 2014.The project was successfully concluded in March
2017.A full range of horticultural services and programs, e.g.
training sessions, therapeutic groups, parent-child relation-
ship enhancement programs, were provided for the women
and children residents. It aims at. |) Improve the participants’
self-esteem and sense of control, 2) enhance their mutual
support, and 3) engender their hopes. After moving out,
home visits and gatherings were organized for former
residents, supported them to integrate horticultural
activities into their daily life, and sustain the positive
outcomes.. Result of the project includes: 1) 87% partici-
pants found that horticuftural activities have brought them
joy to their life, 2) 83% of them showed that services and
programs enhanced their mutual support, positive emotions
and thinking, 3) 80% of them felt more hopeful about their
life after the programs, and 4)92% of them would continue
planting activities after leaving the shelter The summary of
the services and programs are as follows:

nlzsTe E-EBEisEBiEst EIREEIFIRE (1/4/2014-31/03/2017)

Summary of Service Statistics of Recovery and Empowerment
in the Harmony Garden Project (1/4/2014-31/03/2017)

BR#E4ER J\F8 | 5EEN ENAEK
Service ltem Group [ Activity Number of Participants
EE/H (A B R - -
Activities In Farming/Gardening Areas
REEED 61 : 236
Gardening/Farming Training Sessions :
E3 SLa
Women Therapeutic Groups :
REREEAE/E :
i : 47
Children Therapeutic Groups 8i(368i/Sessions) :
HFEBELE )G . .
Parent-child Programs/Outings :
Rih 19 : 37
Home Visits :
ML EREE)E
Gatherings for Ex-residents 6 64
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Project HE (Healing and Empowerment) -
for Male Victims of Domestic Violencex
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Q. Service Objectives
@ To outreach to male victims of domestic violence and

encourage them to seek timely support.

@ To render counseling sessions and support, to empower
abused men and rebuild their lives.

€ To provide counseling and therapeutic groups to help
male victims and women using force.

© To advocate for “zero tolerance” towards domestic
violence regardless of gender.

© To organize training and sharing for multi-disciplinary
profession for enhancement of the knowledge and skills
in handling abused men .

Q. Service Description

—

With the sponsorship from the Hong Kong Jockey Club
Charities Trust, a three-year pilot project, namely “Project

HE-Healing and Empowerment”, was launched in October; 2016.

The project provides a one-stop service which includes
conducting prevention and public education, crisis intervention
and counseling service. It aims at rising public concern about
abused men in domestic violence, and supporting the men in
need to rebuild their own lives and recover.
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1. Community Education Talks

Since October; 2016, we have organized 7 community sharing
sessions. In total 232 participants who were parents of primary,
secondary and kindergarten students and general public joined.
Topics shared include: |) overview of domestic violence, 2) impacts
of domestic violence on children, and 3) prevention of domestic
violence. Most importantly, the talks stressed that man could also be
abused in domestic violence, and woman could be abuser as well.

2. Community Outreach Programs

We held 3 community outreach sessions this year, including two
street exhibitions at Kwun Tong and Mong Kok, and a school talk at a
secondary school inTai Po.The sessions have reached 715 people in
total. It also increased public awareness of domestic violence and
made the hidden subject of abused men known to the public.

3. Casework

In the past 6 months, we provided counselling service to 36 people,
together with their family members, | |8 people benefited from the
service. Among the 36 cases, 33 cases (91.7%) were abused men in
domestic violence, and 32 of them were referrals from the Man
Hotline. The project also served 3 (8.3%) female abusers.

4. Therapeutic Groups for Male Victims

We have held two therapeutic groups for abused men and|5
participants have attended in total. The group helps the participants
to deal with their painful experience through different psycho-educa-
tional approaches, and foster their inner strength and reaffirm their
sense of self-worth . In addition, the group is a male-friendly platform
connecting participants together with mutual support, and motivate
them to make positive change towards their situation.

5. Internet Platform

Project HE has revamped traditional service model in domestic
violence to provide immediate accessible information through
internet, such as websites and advertisement on Google.The synergy
formed between these platforms and the Man Hotline helped
hidden users access to reliable information and our services.

In 6 months, the number of visiting guests has an increasing trend.
Added up with the advertisement in the internet, the number of
visitors has reached 1,000.

6. Training and Sharing for
Multi-disciplinary Professionals

In order to enhance the professional awareness and capacity to
handle abused men of domestic violence, we have provided 4
training sessions to 86 professionals from different disciplines
including teachers, school principals, social workers etc. Through the
sessions, they could understand the specific needs of abused men,
learn the skills to engage with them and relevant intervention
strategies.

7. Peer Leadership Training Program

Men who have gone through the counselling and healing process can
volunteer and join the Peer Leadership Training Program.They will be
equipped with basic counselling skills, including active listening skills
and interpersonal skills, to offer peer support to others in similar
circumstances by the virtue of their relevant experience.
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W, service Objectives

O 1o stop the abusive behaviors of male abuser.

M
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N
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@ To encourage male abuser to accept the responsibility of
their abusive behaviors.

o

v
2

=p
=

€© To encourage abused men in domestic violence to resolve
their problems effectively and non-violently.

@ To provide emotional support and relevant community
resources to abused men in domestic violence.

© To provide crisis intervention and in-depth counseling for
abused men.

SUIROH NV /

Q. Service Description

Since its establishment in year 2000, “Man Hotline” has been
serving as a platform to reach out to men who are affected by
domestic violence.

In view of men’s reluctance to seek help and be engaged, ‘Man
Hotline” provides immediate telephone counseling services and
community referral to callers. The hotline not only enables the
abusers to realize the responsibilities of their violent behaviors but
also offers support to the abused men. Besides, the hotline serves
as a referral channel to other professions such as the police officers.

From 2016 to 2017, our hotline received 435 calls, of which 209
calls (48%) were related to domestic violence or marital problems.

W, ET8EINES SR Profile of Man Hotline Callers
#HEt i 209EMERAR EE R 1 R iSRS BRI 4G SK B (B =R

Statistics of 209 Hotline Cases of Domestic Violence and Marital Problems

W, En (ESSTEERE SO REH)

Nature of Calls (Including direct call. referral and enquir'y)

IEIARISE Marital Problem
37 (17.7%)

ERERRA
Mutual violence

35 (16.7%)

RZLTHEERE
Male Abuser of domestic violence

4(1.9%)
BLREEEE
Male Abuser of domestic violence
32 (15.3%)

ZEREBAE
Female victims of domestic violence
3 (1.4%)
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‘ ® Service Objectlves

. T ———

0O T provude emotional support for children.

@ To enhance the understanding of anti-domestic violence of
children.

€ To early identify children affected by domestic violence.

@ To provide counselling services to children in need.

‘ o Serwce Descrlptlon

With the continuous sponsorsh|p from the Body Shop
since 2007, the Bunny hEars Children Hotline was
launched to provide emotional support for the children
aged between 6 and |2, and to identify the children
at-risk of domestic violence. Through its interesting
contents such as educational stories, original songs,
classroom knowledge, and 1Q quiz, etc, children can
enrich their knowledge of domestic violence and
emotion. The hotline also enables the children to seek
help and counseling service from social workers and
trained volunteers if they are in need.

Last year; there were a total of 10,156 calls of which
1,450 warranted follow up service. Accordingly, 504
brief counseling sessions were rendered on the phone.
Besides, there were |,110 calls for our updated news,
3,043 calls for our educational stories, 1,250 calls for
our songs, 1,243 calls for our hotline I1Q quiz, 530 calls
for classroom performances to acquire knowledge, 1,136
calls for shows and 394 calls for sharing.

‘ # Volunteers Group

2 e —.

Last year we had successfully recruited a group of youth
volunteers. After a series of training on domestic
violence prevention, skills on hotline counseling and
hotline operation, they provided support to the Bunny
hEars Children Hotline. Also, they even assisted to
organize programs for the children aged 6-12. These
programs and trainings increased their understanding of
the needs, emotions and characteristic of children, which
enhanced the communication with children easily.
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[ Summary of Bunny hEars Children Hotline Service

#Hat10,156{ERE ( JEZIERTE)
Statistics of 10,156 Hotline Callers (Multiple Service Requested)
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Nature of Brief Counseling Calls

frat 504 R ER ZEHERBHIAR

Nature of 504 brief counseling calls
K EZRH{% Family Relationship

82 (16.27%)

1B A ph £ B A BRRA 15K Emotion
Personal Growth and 88 (17.46%)

Interpersonal Relationship
152 (30.16%)
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Moving Forward Against
Domestic Violence Project
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W, Service Objectives

T —— —

@) To enhance public awareness on domestic violence and its
prevention.

@ To collaborate with mutti-disciplinary professionals to tackle
the problem of domestic violence.

€) To advocate positive changes to existing policies and service
P g g P
systems related to domestic violence.

¢) To empower survivors of domestic violence through
support and education.

© To help batterers change their violent behavior and
attitudes.

© To help children who have witnessed domestic violence
recover from their traumatic experience.

@ To organize training and sharing for cross-sector professionals.

W, service Description

I ——— r— -

Last year, the Project promoted " zero tolerance” to domestic
violence and the importance of family harmony via :

I) preventive & education and. 2) supportive & therapeutic.

At the preventive and educational level, we ran “Harmony
Express” Mobile Classroom to provide educational programs in
primary schools to promote family harmony.We also organized
talks and workshops in secondary schools to achieve the same
objectives.

At the supportive and therapeutic level, we conducted
therapeutic groups for the abusers, and therapeutic and
parenting groups for the abused individuals.
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1. Casework

s

In the last year; we had contacted 121 persons involved in
domestic violence. Among them, | |0 persons had been
successfully engaged and received our counseling service. Out
of the 55 closed cases, 44 were classified as intensive cases
while | | were brief cases.

Among the |10 cases, 81 cases (73.6%) were involved intimate
partner violence, 9 cases (8.1%) were children witnessing
domestic violence, 20 cases (18.19%) were other domestic
violence cases including in-law dispute, dating violence and
intra-family abuse, etc.

Of all the cases receiving our service, about 82% were from
calls to our hotlines (including Man Hotline and 24-hour
Woman Hotline) or persons directly approaching our Centre
for service, | 1% were identified from our program participants
and another 7% were referred by other agencies including
hospitals and schools.

2. Groups

£ —

A) Groups for“Batterers Intervention Program”

(BIP Group):

Last year, we held 4 Batterers Intervention Program Groups for
male abusers based on the framework of Emerge (Boston)
Model and VISTA model for women using force. A total of 22
group sessions were held with a recorded attendance of | 14.
The aims of the groups include:

@ stop using violence to minimize physical and/or psychological
harms to their intimate partners;

@ promote living in peace with family members;

€) increase awareness of own emotions and self-control
effectively;

@) enhance group members’ understanding of and ability in
exercising positive thinking.
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Based on the questionnaires received from the group members,

96% were satisfied with the groups.They could apply the
contents learned in the group in their daily life and build up
supportive networks with other participants in the group.
Besides, all participants expressed they had learned the proper
ways of getting along with their intimate partners and children
and solving family problems.
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B) Parenting and psycho-educational group for
batterers :

Last year; we held 2 groups of parenting and psycho-educational
group for male and female abuser. Caring Dad Groups

aims at:

() male abusers' understanding on the negative impact of

domestic violence on their children and intimate partners;
@ learn child-centered parenting approaches;

€) encourage participants build up healthy collaborative

relationship with their children and intimate partners.

A total of 16 sessions activities were organized for the 2 groups,
with 98 attendances. 100% of the participants expressed
satisfaction towards the group and agreed that their understanding
of the impact of domestic violence on children as well as the
proper way of parenting had increased, Besides, 100% of
participants had learned better skills to develop positive

relationship with their children after joining the group.

C) Supportive groups for female victims

We have organized 2 supportive groups for abused women
through the use of Expressive Art technique. A total of 10
sessions were held and 65 attendants recorded.The post-group
assessment indicated that all the participants (100%) were

satisfied with the group. They have learnt how to manage their

emotions and built up their resilience.
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W, service Objectives

In order to prevent tragedies arising from domestic violence,
outreaching services is important to early identify people at risk
and connect them with necessary support and services. There
are four main objectives of services.

@) To identity and support women and children who are at risk
of domestic violence or who have witnessed domestic
violence.

@ To collaborate with relevant NGOs and schools for dating
violence and domestic violence prevention through organizing
training workshops, educational talks and programs.

€) To help new immigrants enhance their knowledge of family
harmony and community resources.

@ To provide service in kindergartens for early identification of
pre-school children affected by domestic violence.

Q, Adolescents Reachlng Out Services

; —— ———

In order to stop violence and screen the youth in need, we
collaborated with secondary schools in the prevention of
dating violence through educational talks and developmental
group.We believe dating violence have linkage with domestic
violence. Dating violence may cause domestic violence, in
which more people are suffered. Last year, 2| educational talks
have been launched in secondary schools, and 1,302 students
were benefited.

Youth suffered from domestic violence and dating violence may
cause negative impact on their development, and proper
intervention is necessary for them. Last year, we provided case
counseling sessions for 23 teens.
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.' "INTT8EE  BEBRE .l Kindergarten Emotion Education
EKEEEH Program
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RYBEZ/NBRRRBEBEE  REHEZRERHR In order to educate children about emotions and to have early
BIRE  BMAR4-6ENNERBERISL "NTT identification to those who are plagued by domestic violence,
WERE ) REBEREEE - =4 BOINYHEER we provided emotion education programs for children who
BRTYSRBHEBETHEE  AHE 1288842 were 4-6 years old in kindergartens. Last year; 8 programs were
8 o EBTEE) > I PER Y S0RTBRIREMNSBL - held in different kindergartens with 128 beneficiaries. After the
emotion education programs, 50 students were screened and
were provided with follow up intervention.

W, simE A TR RRHEER
SEE] - ® New Arrivals Talk and Actnvnty
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BE—F I REE R RIEIIE A 53 & AR A 1% In order to enhance new arrivals/families understanding on

M WEIRY SR o M T 1 1AIAREAL domestic violence and how to protect them, we had collabo-
REE - WM BITAEA L/ REHRERDNRHE rated with 5 NGOs and had provided 5 talks to them. Last year,
REBRENDH - I'11 new arrivals/families were approached.
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Go Go Harmony Lane Project
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The Harmony Lane Centre was established in 2011 at Shek Lei Estate
in Kwai Tsing. The centre provides outreaching services for children
witnessing domestic violence, parenting support services and community
education programmes to help families establish harmonious
relationships. The HSBC Charity Foundation and the Partnership Fund
for the Disadvantaged funded the centre until July 2016 and starting
from August 2016, our service relies solely on the donation of our agency.
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‘ # Service Objectives

© To enhance the understanding of emotion and the building
of positive social relationships of children through the
“Harmony Express” Mobile Emotional Education Services
delivered to primary schools.

@ To provide individual case and group intervention for
children witnessing domestic violence.

€) To provide parenting skills training for building harmonious family.

@ To enhance community education on prevention of
domestic violence in Kwai Tsing.

" Service Description

|.“Harmony Express” Mobile Emotional Education
Services

To enhance emotional education and identify children affected
by domestic violence at early stage, we ran the “Harmony
Express” Mobile Emotional Education Services to visit local
primary schools. Students are equipped with positive ways of
managing their emotions and building harmonious social
relationships through our diversified programmes.

In 2016-2017, we reached out to 420 students in 4 schools to
provide emotional education, domestic violence risk assess-
ments and follow-up services. It was revealed in the returned
questionnaires that 55% and 3 1% of the students had
witnessed quarrels and brawls between parents respectively.

Aiming at enhancing parent’s understanding of domestic
violence and improving parent-child relationships, | “Harmony

Pioneer Parent-child Day Camp and parent support workshop”

was held with a total of 19 beneficiaries.
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2.“Emotional Empowerment Education” Workshops

Stress exists in everyday life. For students, stress usually comes from
both academics and interpersonal relationship. It can cause negative
impact on physical and psychological wellbeing if students have been
working under prolonged stress. Laughter yoga aims to get people
laughing to help reduce stress, lift up mood, as well as foster
interpersonal relationships through positive encounters.

In 2016-2017, we organized |2 laughter yoga workshops in 12
primary schools, reaching out to 1,485 primary school students. The
workshops aim to promote laughter yoga as an effective tool to
release negative emotions and stress.

3. Kindergarten Emotional Education Sessions

In 2016-2017, 19 emotional educational sessions were held in 13
kindergartens with 619 beneficiaries participated. Children are
expected to understand more about their own emotions by
engaging themselves in an interactive storytelling experience, so as
to equip themselves with positive ways of managing their emotions
through activities.

4. Centre-based Therapeutic Storytelling Sessions

In 2016-2017, we conducted |4 storytelling sessions, which benefit-
ed 368 attendees. By taking part in the storytelling sessions, children
can enhance their understanding of emotions. The post-storytelling
activities also enable children to learn ways to deal positively with
negative emotions at the same time.

We encourage parents to join our storytelling session with their
children, It can be a means of communication and nurture harmonious
parent-child relationships.

5. Centre-based Therapeutic Groups for Child
Victims of Domestic Violence

Our individual and group treatment curriculum was designed with
reference to the Child Witness to Violence Project of the Depart-
ment of Pediatrics at Boston Medical Centre. Various therapeutic
means, such as play, music and art therapy were adapted in the
intervention.

In 2016-2017, 1 | therapeutic and educational group sessions were
conducted to assist 92 participants in understanding domestic
violence, helping children making safety plans, adapting to family
changes and enhancing positive parenting skills.

6. Volunteer Training

We recruited neighborhood women to participate a volunteer
training in 2016-2017.Through the training, the trainees were able to
understand our services and intervention approaches, and explore
the impact of witnessing domestic violence on children so as to join
hand with our agency to establish harmonious family and community.

After completing a series of trainings, they provided support to
community education service. From 2016-2017, they contributed
156 service hours.
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7. Community Education Services

We have reached out 626 people in | Community Education
Exhibition which aims at raising public awareness towards
domestic violence.

Besides, an emotion educational Apps was also established for
children to learn more about emotions in an attractive way, as
well as our services.

To further raise the utilization rate of the Centre, apart from
improving the play area, we also participated in the ““Librar-
ies@neighbourhood - Community Libraries Partnership
Scheme” to borrow over 300 books from the public libraries,
including story books, youth magazines, and parenting maga-
zines, benefiting a total of 322 parents and children in
2016-2017.

The Harmony Express Emotion Education website was set up
in 2008.The Harmony Express zone, student zone, teacher
zone and parent zone on the website allow different target
groups to further understand our services. For further details,
please visit www.harmonyhousehk.org/harmonyexpress/.
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Mobile Emotional Education Service
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Statistics of 397 Primary 1 to 4 Students (number of completed questionnaires)

W, SSERUEEZIREES

Students Overall Satisfaction towards Our Service

RAEEE

No Answer
0 (0%)

FEEFEE
Strongly Disagree

19 (5%)

RE
Agree EERE

Strongly Agree
356 (90%)
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Positive Learning on Management of Emotion

REEE
No Answer

0 (0%) : \
= FERE
EEFRE Strf,ngly Agree
Strongly Disagree _
340 (86%)
15 (4%)

BAE
Agree
42 (11%)
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Witnessed Quarrels bhetween Parents
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Witnessed Brawls between Parents

BEEE E Yes

No Answer PPN
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28 No
267 (67%)
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@, Service Objectives

@) To raise public awareness towards domestic violence.

@ To promote neighborhood support for building a
harmonious community.

€) To advocate positive changes in the policies and systems
related to domestic violence.

uonieanp3y AJunwwon) /

@ To promote gender equality, mutual respect and harmony
in families.

© To empower abused women to live with independence
and dignity.

@, Service Description

|. Community Education

We held ““Family Harmony Week”” from 15th to 23rd October,
2016 to promote family harmony in a wide range of activities.

The “Open Top Bus Parade” was held on |15th October; 2016
touring around Kwun Tong, Ngau Tau Kok, Sau Mau Ping, Lam Tin
and Kowloon Bay. Along the way, we distributed promotional
items and agency leaflets to the public and set up game booths,
exhibitions and photo booth.

“Family Harmony Camnival” was held at Ngau Tau Kok Park on
23rd October; 2016.The event attracted over 1,000 participants,
with the participation of 10 agencies which have provided
performances, game booths and workshops, Thanks to MTR
providing free advertising space, we placed our posters along
MTR stations, in order to encourage people affected by domestic
violence to seek help.

We successfully reached 47,000 participants during the “Family
Harmony Week”, raising the public awareness about domestic
violence and promoting family harmony.

Besides, we also conducted 23 community education activities
including mass programs, educational talks, outdoor promotions
and exhibitions in different districts. The message on prevention
of domestic violence reached | 18,159 persons in the community.
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2. Forum on “Men’s Services: Explorations and Directions”

We hosted a forum entitled as “Men’s Services: Explorations and
Directions” on |8th November 2016, for participants to under-
stand Men’s Services in Hong Kong. The forum invited Dr. Simon
Chan Tak-mau, Associate Professor of the Department of Social
Work from Hong Kong Baptist University to share General Trends
on Men’s Services: A gender-based approach; Ms Charrix Lee,
Senior Manager of The Hong Kong Family Welfare Society, to share
Working with Men: Practice wisdom for service design and helping
professionals. Our colleagues, Ms. Fiona Wu, Clinical Supervisor and
Mr. Gabriel Chan, Project Supervisor of Project HE, also shared A
Step to Engaging Male Victims: challenges and opportunities.
Participants had positive responses and would like to join hands to
develop better men’s services.

3. Training for Multi-Disciplinary Professionals

To equip multi-disciplinary professionals with better under-
standing of domestic violence, we offered |3 trainings to 287
professionals from diverse disciplines last year, including social
workers, nurses, teachers, district councilors and religious staff etc.,
so as to enhance their capability of identifying families at-risk and
the essential skills of handling related cases.

4. Volunteer Service and Development

Our volunteer team offered various types of service to the agency,
including hotline support, assistance in district promotions, childcare
service, clerical work, etc. Our volunteers contributed a total of
1,944 service hours in 2016-2017.
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5. Online Self-Assessment Tool

We believe that the capabilities of self-protection and self-iden-
tification of risk are essential to prevent domestic violence.We,
therefore, had set up an online self-assessment tool in year
2011 for potential victims to identify the likelihood of domestic
violence so that they could be alerted to seek early professional
assistance. Last year, a total of 867 self-assessments were
conducted on-line.

6. Media Relations

Last year, we were involved in |16 media contacts and promo-
tions, including press interviews and responses to media’s
enquiries. Our frontline social workers shared their experiences
and expertise with the public to enhance their awareness
towards the prevention of domestic violence and the impor-
tance of establishing a harmonious family. On certain occasions,
service users were invited to share their personal life experi-
ences. The impact of collaboration with the media in promoting
our services can be far reaching. Some examples of the

BHARRERE  BOKERETHRRA prevention work through the media are as follows:
BIFENTF:
AE BEHA IR
Topic of Discussion Date Media
Bt+gE £ 9/10, 19/11/2016 EEEER - BAER - ESHMR - Bk
Male victims © 13/2, 26/3/2017 - BEER
: Headline, Oriental Daily, Sing Tao Daily,
. Mingpao, RTHK
Rk e . 8/8, 26/11/2016 iR MERR

Female victims

Singpao, South China Morning Post

 EAmA  mA5EH- 2808

Volunteering

BERRRRE © 25/5, 24/7/2016

Children Witnessing Domestic 12/3/2017 RTHK, Oriental Daily, Sing Tao Daily
Violence : :

WMERN  15/12/2016 | B4R

Dating Violence : . Mingpao

& TR - 5/3/2017  HEABR

. Oriental Daily
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AREERIF/EETLLN2016F4A290 » £ Our Chairperson, Ms.Wong Hing Chun , shared challenges \
EENEREEES RN TEETeRERIEES management board of charity organization faced in a seminar m
s doh . v TE A R _ . , namely “Challenges in Hong Kong Social Service Organiza- X
RERER: FERTIREERER ) Hialh tion Governance: Hong Kong Situation and Insight from UK a
EEZERMBMIE - Study Trip” by Hong Kong Social Service on 29 Apr 2016 .. S
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ARBEBETRRELITN2017FE388HAEER Ms. Doris S.Y. Lee, our Executive Director attended an

EREETH TRERZARE, o International Women's Day Panel Discussion “Together We
Lift” by Goldman Sachs on 8 March, 2017.
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LT e - “Caring Company Expo 2017 -
25 We held a booth during Caring Company
Expo 2017, an event organized by The Hong
Kong Council of Social Service.
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“Harmony Family Week 2016 ”
Open Top Bus Parade

A BEIEI: ", & A 1T - SBEEE A Z2BERRBENTEZERPLH
Staff Training: Learn more about LGBT Exchange Visit to Po Leung Kuk Harmony
Community Resources Centre
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Women Victims Multi-professional exchange: Birthday Party
Staff from Caritas Macau
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Luncheon Meeting
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Future Development
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Harmony House has been established for over 30 years,
and devoted to anti-domestic violence and related interven-
tions. With our supporters and donors, we will continue
working on preventive measures of domestic violence.

First, we plan to organize healthy family activities, especially
on story-telling and city hunt, at our Jockey Club Harmony
Link Domestic Violence Prevention Centre (thereafter; Link).
On one hand, the sessions aim at promoting values of
harmonious family. On the other hand, these activities
attract families nearby to visit Link and transform Link to be
a family-friendly activity hub and resource centre. With a
stronger bond between Link and the families, they will come
to us for support when they meet challenges and relation-
ship difficulties.

At the same time, with the support of the Hong Kong
Jockey Club Charities Trust, we will launch a 3-year new
project, namely “Jockey Club Project Smart Kids for
Children Witnessing Domestic Violence™ at Harmony Lane
at Shek Lei, to provide emotion healing and education for
children witnessing domestic violence commencing in
October 2017.

With our new organization website, and the trend of social
media marketing, we will explore ways to promote message
of anti-domestic violence on internet platform.

Internally, we believe that staff stability is essential to long
term organization development. Therefore, we will carry on
our staff development measures, and sharpen our staff
professionalism, to respond efficiently to the domestic
violence situation in Hong Kong.

We are dedicated to serve individuals facing domestic
violence timely and effectively, and construct a society
support for healthy and harmonious family relationship.
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED
ok F A BN 3])

(incorporated in Hong Kang as a company limited by guarantee)

Auditor’s Responsibilities for the Audit of the Financial Statements - Continued

obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company's internal control.

evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the directors.

conclude on the appropriateness of the directors’ use of the gaing concern basis of
accounting and, based on Lhe audit evidence obtained, whether a material uncertainty
exists related to events ar conditions that may cast significant doubt on the Company’s
ability to continue as a going concern. If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to madify our opinion. Qur
conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the Company to cease to continue as a going
cancern.

evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying

transactions and events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and

timing of the audit and significant audit findings, including any significant deficiencies in in
control that we identify during our audit.

BDO Limited
Certified Public Accountants

Law Fung Ha
Practising Certificate Number P03958

Hong Kong, 13 October 2017

ternal

Income
Seclal Weifare Department ( "SWD' )
- Lump Sum Grant Subventicr
- Lotteries Fund
- Others
Community Chest - Baseline Allozation
Tne Hong Kong Jockey Club Crarities Trust
Hong Kong Bank Foundation
Partnership Fund for the Disadvartage
Fu Tak Lem Fourdation Limiled
Quality Education Fund {refurded)/receved
Other conations
Otrer income
Interest income
Deferred income browart farward
Deferrec income carried forward
Accrued income
Furd for accrued expensecs
Furd for accuisition of assets

Transfer from deferred ncome for capital arants

HARMONY HOUSE LIMITED
(g2 RA A )
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2017

Moving
Forward
Agsinst Recovery & Project HE for
Domestic Empowerment  Male Victims of Teen Teen
Shelter Sheltar Violence: Harmony in Harmony Domestic Love to 2017 2016
LSG Qthers Project Lane Garden Project Violence Respect Other Activities Total Total
HK$ HKS HK$ HKS HKS HKS HKS HKS HK$ HK$
8.040,63¢ = - 8,040,634 7,358,784
- 101,171 : - - - 101,171 277,888
. 247,220 19,733 - 266,953 -
649,501 - - 308,799 958,300 1,023,330
N 2,330,600 - - B02,105 3,130,705 2,330,600
- 320.287 - - 320,787 664,538
- - 553,780
= 485,585 485,585 1,772
- - . (307,093) - 307,093} 980,732
. 169,301 N 466,400 . - 4,329 267,209 912,239 1,065,815
23,151 2,000 40,828 = - 1,370 131,632 198,981 390,269
91 - 38 - - D m 200 208
331,233 272,581 . - 461,579 32,756 1,098,169 427,884
(384,411} - - (88,256} 1672,667) {1,098.169)
100,357 259,076 - 359,433 433,502
186,187 {247,315 (433,502) (716.3049)
- - B N {18,117} _ (18,1171
B,063.836 921,973 2,324,700 1,033,997 457,346 781,988 165,135 652,251 14,441,278 14,534,126
- ar, 127 7,924 1,875 - 4,579 3,907 28,652 134,214 107.720
B 8,063,836 1.009.100 2,332,624 1,043,874 197,246 786,517 169.092 581,103 14,575,492 11,641,846
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FOR THE YEAR ENDED 31 MARCH 2017

HARMONY HOUSE LIMITED
(Fudb 2 FH M 4])
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

/

]
*

Moving
Forward
Against Recovery & Project HE for
Domestic Empowsrment  piale Victims of  Teen Teen
Shelter Shelter Violence Harmony in Harmony Domestic Love to 2017 2016
LSG Others Project Lane Garden Project Violencs Respect Other Activities Total Total
HKS HKS$ HKS HK$ HK$ HKS$ HKS HKS$ HKS HKS
Expenses
Administrative expenses 9 85,240 &0 115,790 19,886 3,596 13,540 43,685 284,337 259,817
Computer software 1,200 63,380 4,277 200 23 183 - 473 59,736 15,045
Depreciztion - ar,127 7,914 1,875 - 529 3,907 18,852 134,214 107,720
Employee costs & 6,169,755 637,553 1,745,491 633,292 436.424 733,500 67,579 410,440 11,136,034 11,318,204
Fuod and household supplies 5,459 - - s - - - - 5,459 19,730
Insurance 118,852 10,482 30,895 20,528 8.728 10,400 B,204 12,467 220,556 194,781
Miscellaneous experses 10 1,714 2,000 1,084 4,421 5,320 1,981 26,520 40,625
Pragrammes 114,774 112,851 75,437 265,109 38,742 19,762 70,501 6B,671 765,857 1,521,331
Publicity/ publication - - 27,100 12,300 - 39.400 24.680
Rent ard rates 80,000 247,220 29,600 . - 356,820 325,408
Staff training and develooment 4,755 38,200 6,510 - 1,980 5,080 11,378 67.903 64,327
Stores anc equipmenl " 233,785 56,442 45.162 8,490 11,231 609 70,572 426,311 536,202
Travelling 23.665 435 3,703 5,572 218 41 2,010 35,652 42,247
Utilities 12 263,310 - 22,031 5,002 5,858 26,147 323,348 328,099
7,412,510 1,009.100 2,332,624 1,028,262 457,346 785,317 169,092 676,676 13,912,147 14,793.216
Net operating surplus/iceficit) 631,326 7,592 4,427 663,343 {156,370}
Aucitor's remune-ation 146,000} 136,000}
Surplus of staff provident fund subvention from SWD (112,647} {58,534}
Deficitf{surplus} of shelzer rent and ratas
reimbursed by SWD 5,336 224}
Provision far annual leave 142,632} 189,356}
Provision for lung service payrment 48,8251
Net surplus/ (deficiz) for the yezr 3 457,402 (389,309)
HARMONY HOUSE LIMITED
(oS R A R E))
STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2017
Notes 2017 2016
HK$ HK$
Assets
Non-current asset
Properly, plant and equipment 13 177,540 151,469
Current assets
Utility deposits and prepayments 269,790 254,787
Other receivables 2,326,335 1,571,210
Amount receivable from Sacial Welfare
Department 14 27,334 21,998
Cash and bank balances 9,658,108 10,714,548
Total current assets 12,281,567 12,562,543
Total assets 12,459,107 12,714,012
Liabilities
Current liabilities
Accounts payable and accruals 1,619,302 1,609,386
Staff provident fund balance 15 938,148 825,501
Donations for specific purposes 16 4,749 981 5,763,663
Cash advance from Jockey Club 584,411 331,253
Lotteries fund balance 17 1,035,181 1,057,915
Deferred income for capital grants 18 177,541 151,470
Total liabilities 9,104,564 9,739,188
NET ASSETS 3,354,543 2,974,824
Represented by:
Capital 19 354,911 354,911
Specific funds 20 680,429 768,112
Lump sum grant reserve 21 2,102,767 1,587,553
Accumulated funds 22 216,436 264,248
TOTAL FUNDS 235450 2,974,824

On behalf of the directors

B —

. i

Ms. Wang Hing Chun
Director

Mrs. Per;r}ﬂ; sh Peng Crosbie-Walsh

Director



At 1 April 2015
Net deficit for the year

Transfers (note 21)

HARMONY HOUSE LIMITED
(Fosk 2 FAH R 3F))
STATEMENT OF CHANGES IN TOTAL FUNDS
FOR THE YEAR ENDED 31 MARCH 2017

Lump sum
Specific grant Accumulated
Capital funds reserve funds Total
HKS HK$ HKS$ HK$ HKS$

354,911 843,855 1,733,832

- (146,279)

Fund utilised during the year

(note 20)

At 1 April 2016

Net surplus for the year

{75,743) :

507,278 3,439,876
(389,309)  (389,309)

146,279

! (75,743)

354,911 768,112 1,587,553

264,248 2,974,824

467,402 467,402

Transfers (note 21) - 515,214 (515,214) -
Fund utilised during the year

(note 20) (87,683) - - (87,683)
At 31 March 2017 354,911 680,429 2,102,767 216,436 3,354,543

HARMONY HOUSE LIMITED

(Frid 2 24 IR 3])

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2017

Cash flows from operating activities

Net surplus/(deficit) for the year

Adjustments for:
Depreciation of property, plant and equipment
Capital grants recognised as income
Interest income

Operating profit/{loss) before working capital changes
{Increase)/decrease in utility deposits and prepayments
{Increase)/decrease in other receivables
Increase in accounts payable and accruals
(Increase)/decrease in amount receivable from Social

Welfare Department
Increase in staff provident fund balance
Decrease in donation for specific purposes
Increase/{decrease) in cash advance from Jockey Club
(Decrease)/increase in Lotteries fund balance
Decrease in research and survey fund
Decrease in building maintenance/renovation fund
Decrease in staff development fund

Net cash used in operating activities

Cash flows from investing activities
Purchases of property, plant and equipment
Interest received

Net cash used in investing activities

Cash flows from financing activity
Capital grants received

Net cash from financing activity
Net decrease in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Analysis of cash and cash equivalents companies:
Cash available on demand

2017 2016
HK$ HKS
467,402 (389,309)
134,214 107,720
(134,214) (107,720)
{200) {208)
467,202 (389,517)
(15,003) 40,172
(755,125) 301,632
9,916 82,680
(5,336) 224
112,647 10,792
(1,013,682) {179,929)
253,158 (890,235)
(22,734) 254,228
- (2,666)
(49,500) -
(38,183) {75,743)
(1,056,640) (848,362)
(160,285) {18,297)
200 208
{160,085) {18,089)
160,285 18,297
160,285 18,297
(1,056,440) (848,154)
10,714,548 11,562,702
9,658,108 10,714,548
9,658,108 10,714,548
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HARMONY HOUSE LIMITED
(Fodk2 FHRAE)

NOTES TO THE FINANCIAL STATEMENTS

31 MARCH 2017

EMPLOYEE COSTS

Employee costs (including directors) comprise:

Wages and salaries

Contributions to defined contributions retirement plan

INCOME TAX EXPENSES

2017 2016
HK$ HK$
10,545,584 10,695,141

610,450 623,063
11,156,034 11,318,204

The Company is exempt from tax under Section 88 of the Hong Kong Inland Revenue
Ordinance from any tax by reason of being a charitable institution of a public character.

DIRECTORS’ EMOLUMENTS

Directors’ emoluments disclosed pursuant to Section 383 of the Hong Kong Companies
Qrdinance (Cap.622) and the Companies (Disclosure of Information about Benefits of

Directors) Regulation (Cap.622G) are as follows:

Fees

Other emoluments

2017
HKS

2016
HK$

9.

ADMINISTRATIVE EXPENSES

HARMONY HOUSE LIMITED
(Fos 2 RAH R d])
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2017

Moving
Forward Recovery &
Against Empowerment  Project HE for
Domestic in Harmony Male Victims Teen Teen
Shelter Shelter Violence Harmony Garden of Domestic Love to Other 2017 2016
LSG Others Praject Lane Project Yiolence Respect Activities Total Total
HKS HKS HKS HKS HKS HKS HK$ HKS HKS HK$
Admin cost sharing 98,916 98,916 95,201
Audit expenses 2,560 5,500 13,500 640 22,200 9,100
Bank charges 5,111 740 40 4,325 9,716 7,644
IEPS charges 1,200 1,200 1,200
Medical expenses 3,100 600 600 900 300 5,500 2,700
Postage 562 385 500 173 1,620 6,317
Recruitment 76,872 2,599 11,786 41,257 35,087
Secretarial service fee 9,128 2,282 11,410 5,760
Telephone and facsimile 37,907 13,050 14,386 4,196 22,979 92,518 96,808
85,240 600 115,790 19,886 5,596 13.540 43,685 284,337 259,817

]
*
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10.  MISCELLANEOUS EXPENSES

HARMONY HOUSE LIMITED
(FodbZ RAMRNE])
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2017

Moving
Forward Recovery &
Against Empowerment Project HE for
Domestic in Harmony Male Yictims Teen Teen
Shelter Shelter Yiolence Harmony Garden of Domestic Love to Other 2017 2016
LSG Others Project Lane Project Violence Respect Activities Total Total
HKS HKS HKS HKS HKS HK$ HKS$ HKS HK$ HKS$
Membership fee 9,600 - 9,600 4,700
Staff retreat - - - 1,543
Sundry expenses 2,114 2,000 1,084 4,421 . - 5,320 1,981 16,920 34,382
11,714 2,000 1,084 4,421 . - 5,320 1,981 26,520 40,625
HARMONY HOUSE LIMITED
(Fez FH M)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2017
11.  STORES AND EQUIPMENT
Moving
Forward Recovery &
Against Empowerment Project HE for
Domestic in Harmony Male Victims Teen Teen
Shelter Shelter Violence Harmony Garden of Domestic Love to Other 2017 2016
LSG Others Project Lane Project Violence Respect Activities Total Total
HK$ HKS HKS HK$ HKS HKS HKS HKS$ HKS HK$
Cleaning charges and
materials 37,892 19,582 4,990 - - 20,037 82,501 106,813
Furniture and equipment
{Minor purchase) 7,408 39,366 10,331 - 2,312 59,418 40,368
Newspapers and
periodicals 5,827 2,134 43 8,004 7,785
Printing and stationery 19,882 110 9,790 3,500 900 609 2,997 37,288 39,812
Repairs and maintenance 154,555 10,950 8,440 - - 36,639 210,604 140,999
Reinstatement of shelter - - < - 166,112
Safety and security
equipment 8,220 - 3,728 - 5,597 17,540 16,760
Security service - 1,968 ] 2,952 4,920 4,920
Toys and books for
children 6,036 - - 6,036 12,633
233,785 56,462 45,162 8,490 11,231 609 70,572 476,311 536,202

\
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HARMONY HOUSE LIMITED

(Frth 2 R A B 7])

NOTES TO THE FINANCIAL STATEMENTS

31 MARCH 2017

12. UTILITIES
Moving
Forward Recavery &
Against Empowerment Project HE for
Domestic in Harmony Male Victims Teen Teen
Shelter Shelter Violence Harmony Garden of Domestic Love to Other 2017 2016
LSG Others Project Lane Project Violence Respect Activities Total Total
HKS HKS HKS HK$ HKS HKS HK$ HK$ HKS HKS
Electricity 166,546 21,856 5,002 6,819 25,965 226,188 232,525
Gas 50,068 50,068 54,792
Water and Sewage
charges 46,696 179 39 182 47,092 40,782
263,310 22,031 5.002 - £,858 26,147 323,348 328,099
HARMONY HOUSE LIMITED
(R FHMAE))
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2017
13. PROPERTY, PLANT AND EQUIPMENT
Furniture
Motor and Leasehold
vehicle equipment improvement Total
HKS HKS HKS HKS
Cost
At 1 April 2016 776,902 1,385,535 12,937,057 15,099,494
Additions - 140,485 19,800 160,285
Disposals - (60,213) - (60,213)
At 31 March 2017 776,902 1,465,807 12,956,857 15,199,566
Accumulated depreciation
At 1 April 2016 776,902 1,247,797 12,923,326 14,948,025
Depreciation - 113,881 20,333 134,214
Eliminated on disposals (60,213) - (60,213)
At 31 March 2017 776,902 1,301,465 12,943,659 15,022,026
Net book value
At 31 March 2017 164,342 13,198 177,540
Furniture
Motor and Leasehold
vehicle equipment improvement Total
HKS HKS HK$ HK$
Cost
At 1 April 2015 776,902 1,532,885 14,363,990 16,673,777
Additions - 18,297 - 18,297
Disposals (165,647)  (1.426,933)  (1,592,580)
At 31 March 2016 776,902 1,385,535 12,937,057 15,099,494
Accumulated depreciation
At 1 April 2015 776,902 1,319,457 14,336,526 16,432,885
Depreciation - 93,987 13,733 107,720
Eliminated on disposals (165,647) (1,426,933)  (1,592,580)
At 31 March 2016 776,902 1,247,797 12,923,326 14,948,025
Net book value
At 31 March 2016 137,738 13,731 151,469
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HARMONY HOUSE LIMITED
(Fodk 2 FA MR 3))
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2017

17. LOTTERIES FUND BALANCE - Continued
(ii) The amount represents the Social Welfare Development Fund allocations from the
Social Welfare Department for the use of IT projects and non IT projects.
(a) Movement of the grant (phase 1) is as follows:
2017 2016
HKS HK$
Balance as at 1 April 90,908 125,796
Interest received 2 -
90,910 125,796
Less: Expenditure during the year:
Research - (34,888)
(34,888)
Balance as at 31 March 90,910 90,908
{b) Movement of the grant {phase Il) is as follows:
2017 2016
HKS HKS$
Balance as at 1 April 425,463 209,032
Allocation received during the year 65,000 260,000
Interest received 4 5
490,467 469,037
Less: Expenditure during the year:
IT system upgrading project (53,805)
Training and professional development
program (36,890) (43,574)
(90,695) (43,574)
Balance as at 31 March 399,772 425,463
As at 31 March 2017, there is capital commitment of HK$53,805 in respect of
IT projects and non IT projects,
HARMONY HOUSE LIMITED
(FodEZ BHMAE])
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2017
18. DEFERRED INCOME FOR CAPITAL GRANTS
2017 2016
HK$ HKS
At 1 April : 151,470 240,893
Capital grant received 160,285 18,297
Recognised as income {134,214) (107,720)
At 31 March 177,541 151,470
19. CAPITAL
Capital represents cash contributed to the Company by The Hong Kong Council of Women

as initial working capital.



HARMONY HOUSE LIMITED
(P2 FH R 3)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2017

20.  SPECIFIC FUNDS
Building
Community Capital Service maintenance/ Staff
education development  development renovation development .
fund fund fund fund fund Total
HK$ HK$ HKS HKS HKS HK$
At 1 April 2015 100,000 62,356 100,000 255,262 326,237 843,855
Utilised during the year (75,743) {75,743)
At 31 March 2016 100,000 62,356 100,000 255,262 250,494 768,112
Utilised during the year {49,500) (38,183} (87,683)
At 31 March 2017 100,000 62,356 100,000 205,762 212,311 680,429
HARMONY HOUSE LIMITED
(FoZ RAH MR E))
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2017
20. SPECIFIC FUNDS - Continued
Name Designated purpose
Community education fund Support community education programmes
Capital development fund Purchase of furniture/equipment and installation of
facilities at service units
Service development fund For service expansion of the agency
Building maintenance/ For maintenance and renovation of service units
renovation fund
Staff development fund For staff development and training, recognition of
staff performance and enhancement of staff
relationship
21, LUMP SUM GRANT RESERVE

The Best Practice Manual issued by the Social Welfare Department which was effective
from 1 July 2014 requires the Company to, based on the actual circumstances and its
development strategies, decide on its own how the lump sum grant reserve be utilized.

2017 2016
HK$ HK$
At 1 April 1,587,553 1,733,832
Transferred from/(to) accumulated funds {note 22) 515,214 (146,279)
At 31 March 2,102,767 1,587,553

During the year, the fund was used to provide additional support to the operation of the
shelter for women and children. The Company plans to use the fund to enhance the

service delivery and strengthen the supervisory support.
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L3R Contact Information

RO RESEEEDIIL
Shelter for Women and Children

BE L« FESLEERIY rHBPELS F59906857%
Address: P. O. Box No. 99068,

Tsim Sha Tsui Post Office, Kowloon, Hong Kong

#31it Website : http://www.harmonyhousehk.org

5 H#EP Email : hhshelter@harmonyhousehk.org

MlEEZ 2R

Harmony House Limited

Hoht - FBNEBELE () BRERMTBE
Address: Wing B, G/F, On Wah House,
Lok Wah (South) Estate, Kwun Tong,
Kowloon, Hong Kong
i G Tel: 2342 0072
f {8 Fax: 2304 7783

“31k Website: http://www.harmonyhousehk.org
TP Email: hhi@harmonyhousehk.org /

SHEEREE—ILU
R
Jockey Club Harmony Link
Domestic Violence Prevention Centre — ik FAMAERAE (—) W
AREHTFB2-3E
Address: Room B2-3, G/F, Shek On House,
Shek Lei (1) Estate, Kwai Chung,
New Territories, Hong Kong
i Tel : 3153 65712
{8H Fax : 3163 6715
2 #[ Email © harmonylane@harmonyhousehk.org

FROGEEE , ool

Harmony Lane

it : FENERBLEE)BLER TBE
Address: Wing B, G/F, On Wah House, Lok Wah (South)
Estate, Kwun Tong, Kowloon, Hong Kong
BEE Tel : 2342 0072
{85 Fax : 2304 7783
FEEP Email : hhcerc@harmonyhousehk.org

ARifEEN5E Service Hotlines

24/ \BFIF 4 Sk B AR 24-hour Woman Hotline : 2522 0434
MAN (51) ##5% MAN Hotline : 2295 1386
FNEZOE | REEE Bunny hEars Children Hotline : 2751 8822
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@1t Website : www.harmonyhousehk.org
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