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B Wk believe that all human beings have the right to live
with dignity and respect and to be free from violence,
abuse and coercion. Human rights should be preserved
in our homes as well as our society.

B We believe equality and mutual respect are
fundamental principles for a healthy and harmonious
family.

B Wk strongly oppose the use of violence as a means of
control.

B We are dedicated in helping victims of domestic

violence assume dignity over their own lives.

FiP9BNER Our Vision
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B A harmonious and stable community built on sound
family values of harmony, care, mutual respect and
responsibility.

B A community for“Zero Tolerance to Domestic
Violence”.

B A community that can protect the abused and provide
an environment that nurtures emotionally strong

individuals who can contribute to society.

Our Mission
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B To promote harmonious and healthy relationships
in families by providing a comprehensive range of
preventive and therapeutic services.

B To contact and reach out to families in need through
counseling and crisis intervention.

B To change attitudes, and impart knowledge and skills

through community education.

2 Our Goals
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B To protect and empower women and children who are
victims of domestic violence.

B To counsel and give guidance to batterers in order to
stop the cycle of violence.

B To provide education to the community at large as
well as specific target groups in order to promote

family harmony.
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Chairperson’s Remarks

2008-2009 was a year of turbulence. We will remember
it as a year mixed with excitement and panic, financial
uncertainty and staff turnover for Harmony House. It was
nevertheless also a year of ultimate fulfilment. In January
2009, the Social Welfare Department rewarded us with
additional resources to enable our shelter to move to larger
premises and the resident capacity has been expanded by
60%. The increase of capacity allows us to offer immediate
shelter and crises intervention services to a larger number
of at-risk women and their children. In February 2009,
The Hong Kong Jockey Club Charities Trust generously
allowed the Jockey Club Harmony Link Domestic
Violence Prevention Centre (JCHL) to be rejuvenated
with a new round of funding up to January 2012. The
much needed funding will enable Harmony Link to
reinforce the one-stop integrated services to victims and
batterers, child and teenage witnesses to domestic violence.
Our Tin Shui Wai base - Harmony Express Resource
Station (HERS)- has been reactivated under the auspices
of J.P. Morgan Chase Foundation on “Women Empowerment
Project” for survivors of domestic violence. I would be
grateful to all our donors, volunteers and working partners
for their assistance. Our work would not have been possible

without them.

We believe that pioneering and innovation are the
keys to success in the fight against domestic violence. In
our efforts to achieve “Zero Tolerance to Domestic Violence”,
to raise the public’s sensitivity and awareness and be a
pacesetter in exploring new initiatives, we need the support
of the community, our partners in the field, as well as
government and non-government organisations. Advocacy
plays a crucial role in shaping the macro environment. We
are relieved that the Domestic Violence (Amendment)
Ordinance was finally passed on 1st August 2008, which
promised to offer better protection to victims of domestic
violence. It was an achievement of collective efforts of
many. Thanks to the hard work of those who helped to
bring it to fruition. My particular thanks to our board
members and staff, past and present, who worked tirelessly

for many years, their efforts have finally paid off.
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Along with advocacy, the media plays an important
part in disseminating essential information in domestic
violence prevention and raising public concern. We have
been working closely with the media including TV, radio,
newspaper and advertising companies, they have contributed
tremendously towards our public education and advocacy
initiatives. The collaboration with different governmental
departments, NGOs, concern groups and stakeholders in
the local community is indispensable in our work. Experience
and knowledge sharing through regional and international
platforms at conferences and exchange visits continued to
equip our staff with vision and inspiration to improve

the services of Harmony House.

In addition to advocacy and community education,
we are devoted to providing quality frontline services and
have developed in the last 24 years from a single service of
a women shelter to a one-stop integrated services centre
offering services to child DV witnesses and abusers. We
look forward to celebrating our silver anniversary next year
and hope to further improve our services to the community

with your support.

Judge Wong Hing Chun
Chairperson

Board of Directors
Harmony House
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Executive Director's Report

Assuming the Executive Directorship of Harmony
House since December 2008 has been an invaluable
experience for me. Not only have I been able to work with
a group of dedicated Board members, staff and volunteers,
I am also convinced that Harmony House plays a vital role
in finding solutions to the problem of domestic violence

and building a harmonious society in Hong Kong.

Like many other countries in the world, Hong Kong
went through an economic downturn last year. As a result,
many families have been adversely affected; others are
on tenterhooks, anxious about what the future will bring
them. Families are faced with a tremendous amount of
stress. In response to the unfavorable external environment,
we have doubled our efforts to build family harmony and
healthy relationships, and, in particular, to foster our
users’ resilience to cope with difficult situations. Despite
concerns with funding uncertainties, we continue to work
hard to ensure that all of our programs and services remained
intact as we adhere to the objective of being a one-stop
integrated service agency for domestic violence.

In January 2009, our shelter moved to a new location
and increased our capacity from 40 to 65 providing a safe,
resource-rich environment for abused women and their
children. We offer our residents a comfortable, home-style
housing space with case counseling, therapeutic groups
and developmental programs to assist them in achieving
the goals they set for themselves. To us, a shelter is much
more than a safety haven, and it offers women and children
the potential of a better future, the time to make critical
decisions in their life, and the place to heal or revitalize
relationships that have been undermined by family violence.

We launched a new empowerment project “WOW”
at our Harmony Express Station in Tin Shui Wai at the
beginning of 2009. Through this project, we supported
survivors of domestic violence to strive for self reliance
and mutual support in the community. We also conducted
publicity campaigns and education programs to increase
the community’s understanding and sensitivity on attitudes
and behaviors which might lead to intra-familial conflicts
and violence. We encouraged early identification of problems
and seck out professional help in times of difficulties by
community members. Though the project is only in its
sixth month of operation, it has already reached more than
3,000 families.
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We believe that prevention is better than cure. The
performance of our Jockey Club Harmony Link Domestic
Violence Prevention Centre (JCHL) —the first integrated
prevention center on domestic violence in Hong Kong-
was well beyond expectations. Our Children and Youth
Service team provided individual and group therapeutic
treatment to 163 children using play, music or art therapies.
Our Crisis Intervention team has developed partnership
with the “Comprehensive Child Development Service” of
United Christian Hospital, targeting pregnant women at
risk of domestic violence. Building on our existing curriculum
for batterers, our Third Path Man Service initiated the
“Caring Dad” group. At the primary level of prevention,
our Community Education and Resources team continued
to raise public awareness of the impact of domestic
violence and made progress in effecting positive changes
in our policies and legislations. We also attended meetings
of LEGCO Panel on Welfare Services and made submission
on the Police Improvement Measures On Handling
Domestic Violence, Pilot Project on Batterer Intervention
Program and Chapter 189 Domestic Violence (Amendment)
Ordinance. We advocated unequivocally for better and
equal protection for all victims of domestic violence

regardless of their background or sex orientation.

After three years of hard work, our Bunny “hEars’
hotline has established itself to be an effective channel pro-
viding emotional support to children. Last year, a total of
12,694 calls were received. Compared to the year before,
there was an increase of 53% calls requesting for direct
counseling service from social workers. Our Harmony
Express mobile classroom had collaborated with 22
schools and reached 3,885 primary school students.

Staffis Harmony House’s greatest asset, and we emphasize
on staff training and development opportunities. Last year,
among other programs, we sponsored our staff to participate in
the 1st World Conference of Women’s Shelter in Canada
and the International Symposium on “State Responsibility
to Combat Domestic Violence and the Role of Women’s
Right Movements” in Korea. After attending the training,
the staff found themselves professionally inspired with a
stronger international perspective. The exposure has defi-
nitely enhanced their knowledge, skills in dealing with the

complex problem of domestic violence.
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Indeed, 2008-2009 has been another gratifying and
challenging year for Harmony House. I take this opportunity
to thank the Social Welfare Department, the Community
Chest, the Hong Kong Jockey Club Charities Trust, JP
Morgan Chase Foundation, The Body Shop, the Quality
Education Fund, the Sir Robert Ho Tung Charitable Fund
and other donors for their financial support. I would also
like to extend my appreciation to other organizations, gov-
ernment departments and schools for their collaboration. I
am particularly grateful for the leadership and tireless
efforts of the Board and committee members. Last but
not least, it was a privilege to work with my colleagues and
volunteers who showed commitment, responsiveness and
flexibility in their work. As I look ahead, it is with all your
continued support that we can move forward to achieve
the mission of Harmony House.
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Shelter for Women and Children
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Service Objectives

1. To provide a safe and immediate refuge for victims of
domestic violence

2. To offer 24-hour immediate support and referrals for
families affected by domestic violence

3. To empower abused women, help them restore their
dignity and establish harmonious relationships

4. To climinate the negative impact of domestic violence
on children who have witnessed or experienced

domestic violence

Setvice Description

1. 24-hour Woman Hotline and

Follow-up Service

Over 120,000 calls have been received since its
launching in 1986. Our Woman Hotline service provided
immediate counseling and emotional support to domestic
violence victims. We also carried out crisis assessments,
devised safety plans, introduced social resources and made
referrals. In 2008-09, we received 9,171 service calls, of
which more than half (4,993 calls) were related to domestic
violence. Moreover, out of these nearly five thousand calls,
more than 20% (1,020 calls) were received after mid-night,
indicating the importance of having a 24-hour operation.

During the same fiscal year, 48 cases were handled
through the hotline follow-up service, which provided
counseling and emotional support to those who were not
ready to reccive our shelter service and at the same time
lacked other social service backup. We helped them to
build up their social network and raised their awareness

on domestic violence and self protection.
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Statistics of 686 Hotline Cases of Domestic Violence

20T
Aged 20 or Below
14(2%)

21Z305%Aged 21 to 30
93(13.5%)

1) FER Age
Z#Unknown
284(41.4%)

31Z405%Aged 31 to 40
159(23.2%)

T1EB L E 41Z508%Aged 41 to 50

Aged 71 or Above 89(13%)
6(0.9%) 51ZE605%
Aged 51 to 60
61 E705% 31(4.5%)
Aged 61 to 70
10(1.5%)
B H Yk Y :
2) ISIWAR IR Marital Status -
4(0.6%)
8815/ 5 #E {BWidowed B HSingle
%/ 5B % 25(3.6%
Divorced / Separated 6(0.9%) ( ) )
31(4.5%) 2 i§Married
2 576(84%)

[& I& Cohabited
44(6.4%)

3) B {E @13 Residential District

i [ECentral & Western District 11(1.6%)
#{FWanchai 3(0.4%)

H [EEastern District 28(4.1%)
A[ESouthern District 8(1.2%)
FLEE Kowloon City 13(1.9%)

BiEKwun Tong 55(8.0%)
B AEYau Tsim Mong District 25(3.6%)

F&Unknown 72(10.5%)

H #sOthers 3(0.4%)
# BB Tseung Kwan O 17(2.5%)

JtBAYuen Long 114(16.6%)

R 7k3FSham Shui Po 46(6.7%)

# K {llWong Tai Sin 24(3.5%)

B S lslands 11(1.6%)
Jt[ENorthern District 19(2.8%)

P& Sai Kung 2(0.3%)
# M Sha Tin 19(2.8%)

P9 Tuen Mun 117(17.1%)

FEFKwai Tsing 60(8.7%)
Z#Tsuen Wan 16(2.3%)

K 1 Tai Po 23(3.4%)
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2. Refuge and Follow-up Services
With additional support from the Social Welfare
Department, the shelter capacity has increased from 40
to 65 since January 2009. Facilities were improved, including
amenities for people with disabilities and comfortable
counseling rooms. There was more space for activities
too. Moreover, to provide quality service for the increased
number of clients, manpower was enhanced. In 2008-09,
312 residents were admitted, including 169 women
and 143 children, occupying an average of 87% of its
capacity. Apart from the refuge service, we also offered 3
months’ follow up service to discharged cases in order to
link them up with community resources and help them

build up independent and violence-free lives.

To ensure the quality, the Clients’ Needs Survey
would be conducted upon discharge to collect the opinion
from service users. In 2008-09, the survey results showed
that 100% of the residents were satisfied with our
services provided at the shelter. Besides, according to
the results, they also learnt emotion management, gained
better understanding of domestic violence and de-
veloped knowledge on community resources as well.
The post-intervention self-ratings of both women and
children indicated improvement in all aspects includ-

ing their self-confidence.
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Statistics of 169 Women Admitted to the Shelter

1) @348 7l Nature of Cases

H 1 5 JiE 8 $1Other Domestic Violence
11 (6.5%)

it {8 [E #F Spousal Abuse
158 (93.5%)

2) Blj E B BIRE TR Relationship with Abusers

HthOthers 11 (6.5%)
2 B &ZBoyfriend 1 (0.6%)
[& /& # Cohabitant 7 (4.1%)
i kEx-husband 5 (3.0%)

st kHusband
145 (85.8%)

3) R E BRI FE Age of Clients & Abusers

100 pm
W%
Client
2]
c
3 W EEE
(0]
Ky Abuser
5 33
o
; 21
14
) J__
6
I I I I I
20 BT 21ZE305% 31ZE405% 41 E505% 51Z605% 618 E

Aged 20 or Below  Aged 21 to 30 Aged 31 to 40 Aged 41 to 50 Aged 51to 60 Aged 61 or Above
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; t-ion of Abuse

4 50
47
40
2
2
& 30 )
‘s 5)
© 24
g 23
& 20
<
10
0 1 1 1
1EHUAT 12245 3Z4%F 5Z9% 10U £
Lessthan 1 Year 1to2 Years 3to4 Years 5to 9 Years 10 Years or More

5) ikBBEER (BERE « Rt RIEER)?
Did Spouse Abuse the Children
(including Physical, Psychological or Sexual Abuse)?

{28 F%No Children
21 (12.5%)

2ENo
56 (33.1%)

92(54.4%)

6) Rt SIEFHVIS AR
Martial Status When Leaving the Shelter

& /R{E Missing Figure H it Others
12(7.1%) 1(0.6%) HEIESE / 5 F Separation

FEA NA 21(12.4%)
12(7.1%)
A /BB SE Divorce
[W

KB RE Undecided
22(13%)

£ 1878 & Reunion with Spouse
37(21.9%)




AlFrEPNRESER
Profile of Shelter Residents - Children

st 143 AERE
Statistics of 143 Children Admitted to the Shelter

13Z183%Aged 13 to 18
1k,
1) &Y Age 7E125%Aged 7 to 12 16 (11.2%)

48 (33.6%) | 63% 8L T Aged 6 or Below

79 (55.2%)

i/

~r = e
REBRRERNNIBN
Statistics of Children Witnessing Domestic Violence
HEHHISAR [RERRARN] MENAERE

Statistics of 79 Children Having Filled in Questionnaire

1) REBRERERZNBN@EE Type of Abuse Witnessed by Children

80
70 62
c 64
e 60
5 GE-£2:
§ so0 ;
(@) Multiple Records
Y
© 40
[e]
Z 30
]
< 20
10
2
fo) J
BRESEERS BREEHER Bt ERF
Witnessed Witnessed Witnessed
Physical Abuse Psycological Abuse Sexual Abuse
=r [—] L4 =E . .
2) R EBERTEEMNIER R EEmotional Response of Children
80
73 75
g 70 67 67 B Yes
S
B 60 3
< "B No
O 50
Y
° a4
3 30
z 30
-
< 20
9
10 4 ) 5 5 7 s
0 — -_ &_ l 1
L) TH= W|B) /) RHEFTE  RRE/WMTEE Hit
Scared Angry Helplessness / No Response / Others

Ata Loss As Usual

Bl FERA NA



80
70
60
50
40
30

AZl No. of Children

20

10

\

0

B ERIRESAEZEE TG
Pre- & Post-Intervention Ratings of Women Residents
HstH1I578AR [BEEHER] NARRY

WhEh /R RRER
Antagonize  (BI#BE ~
Father HE)
Seek Help
from Others
(e.g. Neighbour, Police)

Help / Protect Help / Protect

W= E TR/ IE Behavioral Response of Children

Bl 5 Yes
8B No
o FEA NA

Statistics of 157 Women Having Filled in Questionnaire for Outcome Measurement

10

B #5764 8 Self-Ratings

AGESHTHEHTS
Pre-intervention Ratings(Average Self Ratings)
—- BEERTYEHTS

Post-intervention Ratings(Average Self Ratings)

R E R NART
Knowledge

about

Domestic

Violence

REBP RHE
Changes in Children's Self-Image

MstH-BIAR [REFGR] WARERE

Statistics of 85 Children Filled in Questionnaire for Outcome Measurement

|06 ]
50.7

100

75

FREE DL Percentage of Children (%)

TR
Support
Network
Relationship

70.7

BERERS
R SRERAE
BRI
When | witness
domestic violence
1 will hide behind
or go

EEEEEER

Adjustment

W A% &
Post-intervention, No
A& 2
Post-intervention, Yes

W AAF &
Pre-intervention, No

[ v N KRS

Pre-intervention, Yes
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3. Individual & Group Counseling
The impact and ramification of domestic violence
on women and children victims were not only physical
injuries but also psychological and emotional harms. To
address the traumatic experience of our residents, we
provided casework counseling and therapeutic groups to
both women and children. Referrals were also made to
other services of Harmony House and relevant community

resources.

1B R S IR FE LR Statistics of Counseling Services *

AR¥5 ¥8 hllService Type
I ZEZREHZE Women Counseling

SEBAZREE Children counseling

{BZ=E S Professional Referral

872X Number of Sessions / Frequency

868
49
89

6 B INEH AR ¥5 B IR Statistics of Group Counseling Services

A #5 8 R INER

Service Type

ImaE/NE 5
Treatment Group for Women
RERE/NE ,

Treatment Group for Children

Hep HMERFEEXSRAFMAERE
METELAENE - UE2NEEREBIE
MEELRERETEBRELRIRTHNER

4. HEKRBRMEE

BT ABHOBERIEN - RANE2ES
TRANKERRRILED - SEAMEMEHE
R ABBIERTORE SRS -

SO BSEIERERMER) - £2008-09
FEERBFRIHEEY G FRAEIRLEEDE -
HMAZN  BEZMTLETFET L  BER
TRAE -

Number of groups

ENEX SNAK

Number of Sessions Number of Participants

35 73

23 33

We also engaged a music therapist to conduct
parent-child music therapeutic groups, in which participants
experienced the joyful and communicative power of music
through activities like singing and playing simple instruments.
These activities allowed them to express their emotions and

enhanced parent-child relationships.

4. Developmental and Educational

Programs

Along with counselling service, we conducted
developmental and educational programs to enrich their
knowledge of community resources, social relationship
and parenting skills etc. Information sessions concerning

safety, housing, divorce proceedings or so were also held.

In the year 2008-09, sponsored by Goldman Sachs,
41 residents joined the adventure based parent-child activity
and visited the Ocean Park. This kind of recreational
activities enabled the participants relax and restore mental
health during their stay at the shelter.



mStatistics of Programs *
AR¥5 $8 RllService Type

1% Z A EWomen House Meeting

REAEChildren House Meeting

IhER & E Tutorial Classes for Children

BERBRMEES

Educational and Developmental Activities

5. &R MRETE

BPARNEFALRETENERRTH (5
—EREZEEPOERBREE] - BiERKM
AERZERRIRA B ET O IR TIEESR -

LPHEBALDARRMABMINREER
BE—F  RMEEEIEEMRBOEEBEA
ITHOHERGEESE  SRENIBEBFRL
REEIZERBERS o 1Lo - RAIT S IR
TERGEE  BREXEZNNTERNEE BT
[ BIRMARTS - A DNo8 st I R EE S D HORRH ©

80 2{ Number of Sessions

51
51
90

54

AENumber of Participants
927

805
272

509

5. Regional Exchange and

Collaboration with other NGOs

We joined “The First World Conference of Women’s
Shelter” held in Canada in November 2008 to share and
exchange working experiences of shelter service.

The ethnic minorities remained as an important
target of our outreaching service. We maintained liaison
with numerous agencies specializing in serving the ethnic
minorities. We offered translation and helped in
counseling service for abused women of ethnic minorities.
We also conducted 5 talks for these women, enhancing
their knowledge of domestic violence and relevant

community resources.
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Community Education and Resources

1. RAARATHRERNZENET
2. M E BT
3. EEBENMHELNNE B [TERER

EZN] Bt
4. HEBMIEFE - EHBERNBEREMRS
5. HERIFR B B X HIBE

(T RS

1. E_+=BRFABE [0

itk o= = 104

ot N REERFL B3R | SwiB

FityEE 2008511 A 25 B BImERTT - FI#E
B TREHRRRRERAFATRIEERE N
RRLEHREGIRRFIATHL FEAETARE
R EMBRBMERIBEB L NERERALBER
ZE2MwmiE > MESRED ENARENERMNS
BMEREHTERRNERME -

25 Z=

2. WEXMMNHEHEEE
BPBBRL2ESEIZERN « BB EEMEEET

EE)  BABUEHME TRIRRA LT B IR

I RBINEHREZENIREFEENEE - WE

ZRBETEER  BUHRPHREBMREH  HLEMNE

He o

Service Objectives

1. To raise public awareness of the impact of domestic
violence

2. To promote neighborhood support and harmonious
relationship in the community

3. To advocate positive changes in policies and systems in
accordance with the principle of “Zero Tolerance to
Domestic Violence”

4. To promote gender equality, mutual respect and harmony
in families

5. To empower abused women to live with independence
and dignity

Service Description

=

The 23rd Annual General Meeting
cum Forum on “Family Harmony

and Social Development”

The event was held on 25 November 2008 and was
officiated by the Honorable Mr. Cheung Kin-chung,
Matthew, GBS, JP, the Secretary of Labour and Welfare
as our guest of honer. We were also honored to have Ms.
Kao Ching-chi, Sophia, JP, Chairperson of Women’s
Commission, Dr. Chan Kam-wah, Associate Professor of
Department of Applied Social Sciences, The Hong Kong
Polytechnic University and Ms. Tang Oi-lam, prominent
Broadcaster to share their views on “Family Harmony and

Social Development”.

2. Regional Exchange and

Community Education Programs

We conducted exchange visits, educational talks and
professional training sessions to disseminate the message of
domestic violence prevention and gender equality to
different sectors in Hong Kong as well as other regional

areas.



058 2 XX i yé BlExchange Programs in Harmony House *

BEA Date

#0183/ B8 Organizations/ Counterparts Events

REDHEZBEEHBEFTSNHE - OREREHO

Taipei City Center of Prevention of Domestic Violence and Sexual Assault visited our

Representatives of Community Education and Resources joined the International
Symposium on “State Responsibility to Combat Domestic Violence and the Role of

—RBREH O

iz Tianjin Women's Federation visited our Centre
BltTHRARER DEEEEREFLIHESENE —OREHREH O
20/6/2008
Centre
18/8/2003 EEREBRRIHESHAE —ORRLBA
Representatives of the Consulate General of France visited our Centre
HEHAARERBBEAXREELZEEERAETH [DNERRERERSE ]
4-5/9/2008
Women's Rights Movements” held in Seoul, South Korea
2> G 12 4y Bl A 7 21 &
11/9/2008 FEZEFZESSHRESSHN

All-China Women's Federation visited our Centre

1t E#HER R KIS 5)IIEducational Talks and Training Sessions *

yaEniRRY

Types

Frequency

B #EEEducational Talks

E#1#Z5)| Professional Training Sessions
A isEEE/HAB 2B Local Visits

MEMELF -

BEFEME - OREEFOLFAR [BESET
EErE] UK —EFEAGEMEEREEREENAE
MBS - WF R AR RBEL - RERULTEHEE)
M HEHHE - B%  RPEFEXFIRETRER
BE  IRAIRTHEER - 2 REMEEEELE
(F -~ 1) BBE EREALRULEREDZESES
M - AR 2 SRR R A EE AR IR -

HAIMEERNEE RS RSERER [S1F
KE] - KRBRWES ERABETFES [BHEE -
HEMFELE] WAL - EhBEEEEHKERET
LDEER [INEE o &7 BEREZNT R B IERT

N
I

RS SNAH
Number of Participants
20 722
5 208
27 322

District-based Neighborhood Watch Initiatives:

We carried out the “Kwun Tong Neighborhood
Watch” project, and built up a domestic violence prevention
network together with local groups and organizations in
order to promote neighborhood support and harmony in
the local community. We worked closely with Sau Mau
Ping Police Division and shared frontline experiences
with them. We also liaised with the Housing Department
of Lok Wah (South, North) Estate, the estate’s security
company and mutual aid committees of different blocks to
introduce our service, explore possibilities of cooperation

and provide training.

We partnered with major social service agencies in
Kwun Tong District to hold activities, raised public awareness
on domestic violence and promoted harmony in the
community. For instance, we collaborated with the
Christian Family Service Centre on a district-wide initiative

to prevent and combat domestic violence.

N
w
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R ERZE R RELEERESENEE - B2
LZHE—ZRIIBEA SR MR B S ER LB S HR
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AR5 B3R Statistics of Services :
AR¥5

Service

3. Aftercare Service for Ex-residents

We provided aftercare service to the ex-residents from
our shelter by facilitating their adaptation to new lives after
discharge. Activities were focused on introducing relevant
social service resources and building mutual support among
them.

4. Publications and Advocacy

RSB Centre Visits
JA# /N Therapeutic Groups

ERAL¥ Resources Matching
BAR R KRR F

Self Development and Skills Enhancement

[BAE] FTHEVNA :

AHRBTHERE  —BRONESRLTER [BL
AfE] BT HE2E  BONEHLEE - wfFe
BUBSRA R S 5 BERERRREN L - W EFEH
BRREERESE - 1§ [TEFARERN] Wile
EHEMEEEE - RTERSTE—EEHER -
(R HIRRI B X EEE) - Baa(tipMenaEREA
R -

RIREE :

BT R EAKE R RBERTAE IR -
BBEAFETEERE LS BNRL2 M AE
BRETCIMIEY URXEB/ENZ [RIXE
] - RE[/BOAMEA - BFEIBRANZEAERE
REEBELHE  BOXNEXNEETREIEE
BEERE REY—F  c BAMOHWNEERERBIIRS
TBEERENR BRI T HRREE - IRER S
E - LBEHARRE

IREY SHA
Frequency Number of Participants
3 74
8 56
100 60
28 304

“Woman Ambassadors” Volunteer Mutual-
support Group:

Formed among our ex-residents, “Woman Ambassadors’,
is an unique volunteer group at Harmony House. Enthusiastic
woman survivors of domestic violence devoted themselves
as peer leaders to help newcomers who were facing similar
hardships. They received media interviews and shared
their stories in public talks to help promote the message of
“Zero Tolerance to Family Violence” to the community.
They also experienced strong mutual-support from the
group. Not only did it encourage mutual help among
group members, it also enhanced their self confidence

and self development.

Entrepreneurship Workshop:

Apart from self development and skills enhancement
programs, we continued recommending suitable women
to join the “Entrepreneurship Workshop” in this fiscal
year. The workshop aiming at women empowerment was
organized and sponsored by Tai Wai Amity Charitable
Fund Ltd. and lectures were given by the project convenor,
Professor Siu Wai-sum from the Hong Kong Baptist University.
Some graduates were granted subsidies for training fees to
carry out a one-year project as their practicum. Obviously,
the self confidence and sense of achievement, as well as the
social network had been enhanced among graduates. They

became more positive and optimistic towards their future.



4. thhk R 1S5

LR RES
AIAEEERBLNBR Rk EFREEH
IF [FA—DBZBA] - ABERLRERNEDH
BRAHHHAZTE - 250 RAGIFRAMESA
AR - BUEH —RIEEER - HMEREY
BMATIDBRNRL  BRBESIEE -

BEf Date
6&9/2008

Publications and Publicity :

To strengthen the connection with our ex-residents,
we published the “Aftercare Service Newsletter” to
disseminate the latest news and provide a sharing platform
for these women last year. In addition, under the generous
support of Leo Burnett from a 4A advertisement company,
a series of promotion posters was produced to encourage
people affected by domestic violence to seck help on their

own initiatives so as to avoid further harm.

Hhk/ S & Publications & Promotion

FA— O LB 55 1-45

1&3/2009 Aftercare Service Newsletter issue 1-4

B [NEREAAE  |SERPFAR]
Paper Fan: Harmonious family

R [EMMEEHR | | (BRES)

Poster: “Talking Bubbles —voice out” hotline service promotion

/IR [BER ! REBCS ! | (BREE)

Poster: “Talking Bubbles—self protection” hotline service promotion
[INBE 44T ] WEFRF KRR RF M

Training Kit for the district-wide Community Project for the Prevention of
Domestic Violence

3 2 KB EE40H

Harmony Express Newsletter issue 40

7 2 X 2007-08F ;)

Harmony House Annual Report 2007-08

8/2008

9/2008

10/2008

11/2008

BREE

RFAE2008-00%F FH 2 B3R G HMHE REE T
IF - BRBBTRERGE  ETGHEHMIBEEE -
ABAETEENE URBHEZRERNVENAL
RHEFEE  AARRRIRERNNRR  EAANE
RIS ETIEERALE  BARTREBEHRER
M M ENEE -

R 1B

BN HESERRANGENLE - FRREZER
EMRE  SEZRERIRE - EFRMALE LS
BHEBZES [RERERINRENERNMEEZE
g g% WRIXT=NERE ERMNEINZKE
RERIOERNATLRHER - BRINBRIKRER
BREZNNGRBE - ARERRENAFRERRER

Media Relations:

There were 31 media contacts and promotions in
2008-09, including press conferences, press interviews,
responses to the media, radio programs and life-story sharing
by abused women. Our frontline workers also shared their
knowledge and work experience through various media
channels so as to raise public awareness regarding prevention
of domestic violence and the importance of a harmonious

community.

Advocacy:

We advocated changes in the policies and systems for
better protection of families affected by domestic violence.
We attended meetings of the Subcommittee on Strategy
and Measures to Tackle Family Violence of the Welfare
Services Panel, Legislative Council, and made submissions
on the review of the police’s improvement measures on
handling domestic violence. Our recommendations
include sensitivity training for police officers in their

handling of domestic violence cases.

&
w1



EHEREFTBINRBURE T - BB
SLARMGERIFLEE - WEREASNENEER
EUAREERRENTZREN @ R FEEIREE
EERERNTRAEE -

MERER D EROIETBRES  BRAEZRE

REREE - AOE (ERARES) [AANEEESR

o BRMASZE] RS- EAXREBZEOA
T FREER RIEERE - HREZEIRFRE

5. & LIRS

HMIEE TR MAE TRESBIERY - SEKE
BEMBLRR HPEREERE RERZE  HBER
EENETRENRBRASHEARXBIE  HEBXK
RYBATELRSE YR [TETRRERN] &

AE e

MBEMRAFEIREIAHM BITTFEERE LR
BAlR - 21 X TBEBEMMENETHIIRE - #M
MRBRESRS - THREBNTENGBERT - S
BVIER T ST IIBRRIR - ZPTFIRE TR EAR
REFERMERERNZBNETY  BIMAIBERACH
B EELNEEREEREER N NIERET - mE
2008-09F & + & TRMFEEE2, 140/ o

In response to the findings and observation in the
Pilot Project on Batterer Intervention Program, we contributed
our views according to our frontline experiences, and
suggested that the safety of women and children victim
should be the priority. Besides, the abusers should be held

responsible for their abusive behaviors.

Regarding the Domestic Violence (Amendment)
Ordinance, we proposed that the scope of protection to be
extended to cover same-sex cohabitant. This was to echo
“The Universal Declaration of Human Rights”—that
everyone has the right to life, liberty and security of
person. Therefore, anyone who is affected by domestic
violence should have equal rights to be protected, regardless
of their gender or sexual orientation.

5. Volunteer Service and
Development

Our volunteer team offered various support to the
agency, including answering Woman and Man Hotlines,
assisting in district promotions, child care of service for our
clients, conducting universal screening survey to identify
potential cases, clerical work, outings and mass programs.

The annual volunteer training program was run
between January and March 2009. The 21 new volunteers
learnt about domestic violence, services provided by the
agency and general counseling skills through basic training.
Advanced training on specific skills was offered to those
who chose to be hotline volunteers and survey interviewers.
Skills were consolidated through role plays, observations
and practices. In 2008-09, our volunteers contributed a
total of 2,140 service hours.



BIRBHNREREEZRAFHIRE [T 2R
F_T=-EBRFAE] T1B=S

Mr Matthew Cheung, GBS, JP, the Secretary of Labour and
Welfare officiated our 23rd Annual General Meeting

RBERBINEEEDLBITDE 2 RAKXREBEEA
S B IX RS

Our Honorary Life Patron, Mrs Betty Tung, received a
thank you card painted by the children of our Shelter

ExIFNEBEERD NGB MR L IEEER
An exchange of frontline experience with Sau Mau Ping
Police Division

SHZATFOL -  RBEHLIRIEBERILIAE (108
RERHERR | RIELAZMERENR

Ms Sophia Kao, JP, Dr Chan Kam-wah and Ms Tang Oi-lam
shared their views on “Family Harmony and Social Development”
forum

J =
" ) 1 gl | e
. : & y
- -* i~

A ERNEERAKRATFHLRGHPL - 7 RR0E

RBIAMRTE

The former Director of Social Welfare Department, Mr Stephen
‘isher, JP visited our centre

MEEYHSRR [RERVNETBERRS] FFE8E
AEBHRFREFSHE

Meeting to discuss collaboration with “The Comprehensive Child
Development Service” of United Christian Hospital
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Sharing our frontline experience with Tianjin

Our participation at the international symposium on "State Responsibility to Women’s Federation
Combat Domestic Violence and the Role of Women's Rights Movements"

—
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& BENHREEESN GRIERERER

Lo~

—¥ HERAFiE
HRE 4 A\ & || £ DI — 3 oy
PETEFELBEERIH [BREME—LRRMEPL] Presentation on domestic violence case intervention
All-China Women’s Federation visited our Centre skills to Guangzhou delegation

MEoRiE | RTEEBDILECRAORBRESR]  2@me 9 The Yale GlobalistEFIBAZH P
PNERERERERNRERMNEHEIRTS RSB S ER Y B BRI

Introduction of our children witnessing domestic violence programs
at “The r7th ISPCAN International Congress on Child Abuse and
Neglect”

A feature writer from The Yale Globalist, Yale University,
visited Harmony House



ﬁ"‘ﬁﬂ‘.,-n-“*

."- ‘ﬂ.—’bx.mﬂﬂh-ﬁ i, _r’ . F—
.?_,..r _—

mp@?‘—“ i@%ﬁ}ﬁ OXOXe .
- 1{ 'ﬂ' _ @# ﬁ‘:}'..g

.\1

——

. 'Ev.'t.;!"t_:; s v 0

L |5

— ——

The Body ShopGah& K BEEREEN@EVivian Sun/NERMNBIEISSZH [N\BRIMNE | REBRGMEE
BRiEeEn

Ms Vivian Sun, Head of Brand and Values of The Body Shop, and her colleague, attended to the “Bunny hEars” children
hotline 2nd anniversary celebration

by Express -
source Stafion|( H!RSJ :

EiRABRTEBATOHRIAFMELE - HEBMNEARBHNSER[F KM E - B ZRESEE
FEESAERIEBRIFAYLIR [FRBM:tE] BEeRITERES

Launching Ceremony of Project WOW in Tin Shui Wai.

maR LM ATLIRGS R I'ﬁ[l SIRER ] BY
MEERIEEN

Guests and the general public gathered to
celebrate the launching of “Harmony Express”
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Shelter residents visited the Coca-cola Company

o f ¥ i
[ Pl s

EREARBER/NRRIEMI0IES - —RERR EED

Santa Claus celebrated Christmas with women and children

BE2nN&ie KIS LIEH
Staft attended the Art Therapy Training Workshop
BERBEEMENBURREHEDILEIHE

A house warming party to celebrate the reprovisioning of our
shelter

F S . |
HONG KONG

L]
6

BUFRT LB TERE WET—ERRNEE  BPABRRERIEEIRR

A happy Sunday in Disneyland A cooking workshop to enhance parent-child communication



B AfEIhRE 2 Rl /AR RETERRREEN
Woman Ambassadors visited small group home and played
games with their children

HEMRARYRE ek DBEHE

Learning hair-cut skills and serving the community

BLERIFIIFHER
Biz

Pre-job training classes for women ' . T~~~

RITHIRBE  BRSHEY T REMBHEREFEREIR

Ex-residents attended a seminar on CSSA

RISERMHETIDREME  RAEEERA RISEREEPETRERIFEE - RIRBEMKIFH

A joyous atmosphere in staff Christmas party "T'eam building through creative activities at the staff retreat




EBIRBBRXEH [BFSRE— L] - THRPLE
1B 858 ARH

Representatives from Consulate General of France visited “Jockey
Club Harmony Link” to understand our women empowerment
programs

{188 - MAREHBIERENNR
Collaboration with local agencies to promote harmonious family
relationships

- =

DISHBIRIS A - SHRMMTERERNAS
Xloll= 7~ =] 08 |58 IRgYall /=
RINSRE L HIBREABIRSE Talks were held in schools to promote harmonious relationships
Providing emotion education services to primary school students

¥

SITHFRETEY - REBTRRENRKRILRIRT
ERGETREES  NORBRERANERREE 000
AT ec1eat.10n.al programs were held for men to enhance the
communication with their families

District promotion in estates to introduce our services and identify
the families at-risk
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Children expressing their feelings in a therapeutic group

MAAR&IBS M [f055%xE | FLIRNE - —RIE
il 8 RENNR

Students participated in “Harmony Pioneer” volunteer training
program

[BEEME— L] KilssisEHRitES2TILIE
#E/NE  BEhMBEBLAFRNHAREf ATBER ——
Psycho-educational group for batterers held regularly —SERARMNELRB LT RITIARERE » Efth —

P17 B TRNBRENERSE
A barrister volunteer held a seminar for men to enhance their
knowledge of legal responsibilites of violent behavior

I

518 /)\ (E BN BB & BRID IR R 700 R B0 5T
E358iIR EITHRIBE) - BREFEMPIRRIERE

Helping women to unQerstand the effects of domestic violence Relaxation exercise for women in a group session
and set goals of future life



OISR e B ILER
“‘Eﬁ-‘

from Mothe NnC 111Arer

BEMNNBEERHDEXRERIE - KEWPIHARRNITRNEL

‘Woman drew pictures of sunshine showing that they were filled with hopes
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Service Objectives

1. To stop abusive behavior of male batterers

2. To help male batterers, acceptance of responsibility for
their abusive behavior

3. To help families affected by domestic violence
re-establish a harmonious relationship

Service Description

1. “Man Hotline”

“Man Hotline” served as a platform to reach out to
male batterers and motivate them to seek help. It was an
immediately available resource of support, allowing callers
to be anonymous and to express their feelings in a secure
environment. In 2008-09, our hotline received 974 calls,
of which 12% were related to domestic violence or marital

problems.

2. Individual Counseling

To increase batterers’ motivation to seck help, we
employed innovative and versatile strategies in our case
intervention. We reached out to clients to deliver counseling
service at locations and times convenient to them. With
the view that abusers must be accountable for their use
of violence, our intervention focused on emotional
management, gender equality and non-violent problem
solving skills. We then kept continuous assessment of the
risk of violence and their stage of change. In the year of
2008-09, we had worked with 171 cases.
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A Total Number of 54 Intensive Cases

1) BRI IR Sources of Referral

HEHEREFERS
Community Education & Resources
1(1.8%)

Hith Others
1(1.8%)
WL REEREP LD

Shelter for Women and Children

ERNEHEE RS

0,
8(14.8%) Crisis Intervention Service
B+ #4Man Hotline 34(63%)
5(9.3%)
24 /NEFIR SR B BAR
24 Hours Woman Hotline
5(9.3%)

2) MAEHEERER Nature of Intensive Cases

5 5# & & /)Dating Violence
2(3.7%)

5S4k Bk E 7% Sibling Abuse
1(1.9%)

H{th Others

1(1.9%)

Bt 18 & #F Ex-spousal Abuse EZE Wife Abuse

3(5.5%) |
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3) FiR Age“J

AEUnknown 2(3.7%) 11-205%Aged
2(3.7%)

615% L EAged 61 or above 21-305%Aged 21-30

2(3.7%) 4(7.4%)
51-603%Aged 51-60 31-405%Aged 31-40
12(22.2%) 15(27.8%)

41-508%Aged 41-50

17(31.5%)

4) YEIRAATR Marital Status

4y FESeparated

0 1(1.8%
3(5.6%) (.8%) 2 $§Married
Bt 4 Divorced 45(83.3%)

W‘

5) BIFR Type of Abuse

40
35
30
25

20

A& No. of Persons

15

10

0
SEeERF BHERS SERFEHES SBEREES SB -#EHR  THTER
Physical Abuse Psychological Physical & Physical & EEF Unknown
Abuse Psychological ~Sexual Abuse Physical,
Abuse Psychological

& Sexual Abuse
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3. Psycho-Educational Batterers

Intervention Programs (BIP)

Our Psycho-Educational Program has been accredited
by Emerge of Boston, Massachusetts, USA. Based on its
framework, we adapted several types of psycho-educational
intervention groups, including “Batterers Intervention
Programs (BIP)”, “Caring Dad Group” and “Anger
Management Group”. Our BIP Program consisted of 16
session which aimed at changing batterers’ cognition of
the use of violence, teaching them non-violent behaviors,
and encouraging them to express their emotions in positive
ways.

In 2008-09, we held 31 sessions of BIP Programs
with a total attendance of 105. Through our assessment
tools and group leaders’ observation, we found that some
of the participants had completely refrained from using
physical and sexual violence against their spouses within
three months; they reduced psychological abuse after six
month’s follow-up.

Based on our experience in adapting the Emerge
Model for the local context, we published the Manual on
Group Treatment for Male Batterers. This manual included
the theoretical background of Emerge Model, practice and
group leading skills. It served as a training kit for social
workers on effective techniques for working with male

batterers.

4. Supportive Programs

We organized information sessions on divorce law,
financial management, health care and parent-child
relationship as part of our man services, so as to facilitate
their access to relevant community resources and enhance

their supportive network.

5. Professional Collaboration and
Training
We worked proactively with different sectors to
prevent domestic violence, and offer immediate support
and help to those in need. In October 2008, we collaborated
with the trainers of Emerge from Boston to offer a training

program for social workers from the Social Welfare Bureau
of Macau and other NGOs in Hong Kong.

In addition, we gave a presentation at the Inaugural
Asia Pacific Rim International Counseling Conference in
July 2008, where we addressed the needs of batterers and
raised concerns to the local and overseas representatives

about counseling batterers.
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In August 2008, we were selected as one of the

agencies qualified to offer Anti-violence Program (AVP),

a compulsory program for abusers under the court order.
The abusers would be referred by the Social Welfare
Department to join our AVP as well as other man services.

6. Community Education &

Publicity

In the fiscal year of 2008-09, we were invited by
various media to share our knowledge with the public on
anger management, conflict resolution, and the concept of
“Zero Tolerance to Domestic Violence” .

7. Follow-up Service

To ensure that batterers maintain their positive
changes, we provided them with 3-6 month’s follow-up
services through phone contacts, case interviews and
gatherings. In this fiscal year, we invited those who had
completed a BIP group to be peer supporters in another
BIP group. Their participation not only consolidated
their own non-violent beliefs, but also gave other batterers
peer support which plays an important role in preventing

relapse.
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Seeds of Hope — Crisis Intervention Service
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Service Objectives

1. To provide immediate on-site intervention, support
and follow-up services to victims of domestic violence
and abusers in the Accident and Emergency Departments
of hospitals during non-office hours

2. To reach out and make identification of victims of
domestic violence and abusers in the community

3. To encourage multi-disciplinary collaboration
regarding prevention and treatment of domestic

violence

Service Description

1. On-site Crisis Assessment and
Intervention in Accident and
Emergency Departments

We have been providing immediate on-site crisis
assessment and intervention to victims of domestic
violence in the Accident and Emergency Departments of
four partner hospitals since 2001. Through this outreach
service, we provided emotional support and counseling,
and helped them learn about the impact of domestic violence,
as well as devised a safety plan. Besides, we also introduced
relevant social resources, made referrals and offered

short-term follow-up services.

A total of 2,094 cases have been handled since this
service started. In 2008-09, we dealt with 322 crisis cases,
representing a 51% rise compared to that of the previous
year. The increase in cases was related to our effort in referral
from our hotlines and outreach programs. Amongst these
322 cases, 212 were females, of which 97% were victims.
It indicated that the situation of women being abused by
their spouses or ex-spouses was still serious. Regarding
the nature of cases, there were 250 cases related to spousal
or ex-spousal abuse, 29 elderly abuse and 34 co-habitant
abuse, sibling as well as in-law abuse. These numbers
alerted us that abuses among the elderly and other family
members are also prevalent.
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Statistics of 322 Crisis Cases
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Sibling Abuse 14(4.3%) In-law Abuse 7(2.2%)
FEE&BRERH Hit
Co-habitant Abuse 13(4.0%) Others 9(2.8%)
EZ
Elderly Abuse 29(9.0%)
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Spousal or Ex-spousal Abuse 250(77.6%)
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2. Early Identification of Domestic

Violence Cases

We continued to conduct the Universal Screening
Project for Domestic Violence in the Accident and
Emergency Departments of Tuen Mun Hospital
and Tseung Kwan O Hospital with the assistance of our
trained volunteers. Early identification facilitated
at-risk families to receive counseling and follow-up
services soon enough to prevent the problem from
deteriorating. Besides, the referral mechanism established
with the Pediatric and Adolescent Medicine Ward in
Tseung Kwan O Hospital continued. By using the built-in
domestic violence screening tool, the pediatricians and
nurses helped to assess at-risk families and referred them to

our service.

In 2008-09, there were 168 referrals made from the
four partner hospitals, 90 from Woman and Man Hotlines,
39 from the Universal Screening Project and community
outreach programs. These numbers reflected the effectiveness
of our diversified outreach services in identifying at-risk

families in addition to our timely interventions.
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Statistics of 322 Crisis Cases

HftiOthers 2 (0.6%

B 17k B Self-referral
22 (6.8%)
HERBRAERSVER
Tseung Kwan O Hospital
Pediatric and Adolescent Medicine
1(0.3%)
HWENRED
Qutreaching Programs
31 (9.6%)

BEPE SAEER

[ERMEHANRER SIS
Universal Screening on
Domestic Violence at AEDs
8 (2.5%)
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Women Hotline or Man Hotline
90 (28.0%)

BB SERS (EFER
HERE - HERER
BEEHBSER)

Accident and Emergency
Departments (AEDs)
(Tuen Mun Hospital,

Pok Oi Hospital,

Tseung Kwan O Hospital,
United Christian Hospital)
168 (52.2%)

3. Psycho-educational Therapeutic
Group and Mutual Support

Group for Women

Based on the cognitive-behavioral approach, our
therapeutic group was designed for women affected by
domestic violence. It aimed to help these women and their
children to deal with their negative emotions, enhance
their self-esteem and capabilities, and set new goals for
their lives. Those who had completed the therapeutic
group were invited to join the mutual support group
which further strengthened their social support network.
A total of 53 sessions of group activities were organized

this fiscal year, with an attendance of 221 women.

4. Community Outreach Program
We made good use of road-shows and screening
surveys to raise the public’s awareness on the need to prevent
domestic violence and identify at-risk families at an early
stage. Services were rendered to cases identified through
these outreach programs in the districts of Kowloon East
and New Territories West. Furthermore, in collaboration
with our Children and Youth Service, some parents
affected by domestic violence were screened and identified
through primary schools. They joined our counseling
group and received casework service. In 2008-09, we held

8 outreach programs for the local community.
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Effective prevention and treatment of domestic
violence can only be achieved by multi-disciplinary
collaboration. Therefore, we actively linked up with and
provided training to professions in other sectors, including
medical staff, police officers, teachers and tertiary students.
In 2008-09, we conducted three training programs for 48

professionals and community partners.
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Statistics of 322 Crisis Cases
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Children and Youth Service

Service Objectives

1. To help children recover from trauma of witnessing
domestic violence

2. To enhance the capacity of the parents to help their
children go through the recovery process

3. To provide carly identification of children and youth
affected by domestic violence so as to prevent further
harm

4. To foster harmonious relationships among children

and youth to stop the cycle of violence

Service Description

1. Individual and Group Treatment

The Children and Youth Service was established in
April 2006. Our individual and group treatment
curriculum was designed with reference to the Child
Witness to Violence Project of the Department of Pediatrics
at Boston Medical Centre. Various therapeutic means,
such as play, music and art were used in the intervention
process. We also organized parent-child parallel groups,
drama educational programs and adventure training to
strengthen clients’ resilience. In 2008-09, 42 cases of
children having domestic violence were handled, and a
total of 309 interview sessions including follow-up interviews
with their parents, were provided. Besides casework, 118
therapeutic and educational group sessions were conducted
to help 1,887 participants to understand domestic
violence, to make safety plans, and to adapt to family
changes.

2. Harmony Express Mobile Classroom
Service

Our Harmony Express mobile classroom service
provided education on emotion for pupils and identified
children affected by domestic violence. By joining the
class, pupils learnt different emotions and appropriate ways
of expressing themselves in order to foster harmonious
relationships. Under the auspices of both the Quality
Education Fund and The Body Shop, the mobile classroom
was equipped with new curriculum materials. In addition,
we developed a new curriculum for pupils from primary
one and two, and the Harmony Express website, which
provided multi-sensory games for education on emotion for
primary one to four. We continued to assist schools in early
identification of at-risk children, and in providing group
counseling for children as well as outreaching follow-up

services for families in need.
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Statistics of 3,536 Primary 1 to 4 Students

) BERTEERGTERIRR

Satisfied with Our Service

In 2008-09, we held 134 positive emotio

programs in 22 primary schools for 3,885 pupils. From the
questionnaires returned by participants, 91% were satisfied
with our service and had gained better understanding
of positive ways to express emotions. Analysis from the
questionnaires also showed that 19% and 47% of pupils
had witnessed or heard bawling and quarrels between parents
respectively. We therefore collaborated with schools, and
organized follow-up groups for 16 students who were
affected by domestic violence.
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Mobile Classroom Survey

FEEFRE

Strongly Disagree

85 (2.4%) -

S=D 2 A ElZEUnknown
[ EDisagree 17 (0.4%)

200 (5.7%)

JE & F = Strongly Agree

3234 (91.5%)
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Learned to Manage Emotions Positively

FEFRE

Strongly Disagree

88 (2.5%)
A B EDisagree

[F EAgree
215 (6.1%)

# & [EZ Unknown
22 (0.6%)

3k & [ & Strongly Agree

3211 (90.8%)
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3. Parent-child Relationship
Enhancement Program: Sunny

Mama Program

The Sunny Mama Program aimed to reinforce
mothers’ awareness and ability to look after their children
who had witnessed domestic violence. Using the Sunny
Mama Booklet, educational groups were conducted to
help mothers understand the impact of domestic violence
on themselves and their children, share common concerns
about their children and build better parent-child
relationships. In 2008-09, five educational groups were
conducted, with a total attendance of 60 participants.
From the evaluation questionnaires, 95% of the participants
showed their confidence and readiness in helping their
children after the program.



(KERIG) BiE

Sunny Mama Program Evaluation Questionnaire
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4. "Bunny hEars" Children Hotline

Service

With the sponsorship of The Body Shop, the “Bunny
hEars” children hotline was launched in April 2007 to
provide emotional support and referrals to community
resources for children aged from 6 to 12. New hotline

features, such as “tongue twisters” and IQ quizzes were

added this year. We also updated our educational songs
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and stories to encourage children to express their feelings,
to learn harmonious relationship building as well as to
equip with knowledge on domestic violence prevention.
Our hotline service successfully received 12,694 calls in
2008-09, and we provided 153 brief counseling sessions to
=n = & T4 the children.
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Summary of Bunny hEars Children Hotline Service

et Hi12,694f@7RE
Statistics of 12,694 Hotline Calls
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Service Objectives

1. To enhance women’s self esteem and dignity, and pave
the way for their financial independence

2. To provide the community with education on
preventing domestic violence and promotion of
harmony

3. To develop corporate volunteerism by encouraging

their participation in our service programs

Service Description

1. Mutual Support and Counseling
Groups for Women

The semi-monthly mutual support group for women
started its service in January 2009. The mutual support
network was gradually developed among the members,
creating the spirit of cooperation and caring for each other.
The group members also introduced our services to

women who are at-risk of domestic violence.

In addition, we conducted counseling groups for
victims of domestic violence, with a focus on expression of
feeling of distress, self-reflection, positive psychology and
future planning.

AR¥S INGRBREN 2 A 28 AR
Service Number of Group Sessions Number of Participants Number of Attendance
B Bh/)»#Mutual Support Group 11 12 104
#E /M4 Counseling Group 8 13 29

2. Bansssll - _IZR LIELS
RIFARKR TABOELTIEY - BERLR
OB - ETNEHREOED ASHEEEEE -
FLEBESIE - 1 FIRE - KWK - 5HE
RIS - BEEROERNME - 4BH T
BERR - ROIARBLEE -

2. Pre-job Training: Self-employment

Concept Course

The course consisted of a series of 4 interactive
workshops which helped women to become aware of
the relationship between self-esteem, employment and
overall quality of life. In this course, women learnt about
the concept and knowledge of self-employment by
handicraft production, material purchase, cost calculation,
price setting, etc. An attendance of 23 was recorded in the

4-session course.
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3. Parent-child Relationship

Enhancement Program

In addition to mutual support and counseling groups,
we also conducted a wide range of educational and
developmental programs for women and their children,
aiming at enhancing the parent-child relationship. For
example, 33 mothers and children visited Tai Tong Lychee
Village and 41 joined English Letter Land classes to learn
English through games and story telling.

4. Community Education and

Promotion Programs

To raise public awareness of domestic violence and
identify at-risk families, we initiated community outreaching
programs in public estates and shopping malls in Tin Shui
Wai, and set up exhibitions and distributed educational
and program materials. Three programs reached out to
1,855 members of the public. Lastly, in collaboration with
Caritas, a public talk on “Harmonious Families” was
delivered to 50 residents in Tin Shui Wai.

5. Volunteer work

Apart from sponsoring the WOW Project, staff of JP
Morgan also volunteered in the service programs. After
joining two volunteer briefing sessions, they assisted in
various programs held in HERS, such as “English Letter
Land” classes. To further support our service, they gave
us ideas and advice on anger management, relaxation and

website design, etc.

Our women volunteers from the local community
were trained to take a regular duty in our shop. They
took care of managing the display counter and providing
customer service. Altogether, they provided 237 hours of
volunteer work in about three months time.

6. Handicraft Classes and Product Sale

Women were interested in joining handicraft
making classes to learn different fabrication skills. Not
only did they gain a sense of achievement, but they also
made earnings to slightly relieve their tight living budget.
So far, 40 women participated in the classes. Some of their
products were sold at the shop.
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Future Developments

1. Service Enhancement

Proactively responding to the changing social
environment and emerging needs of service users, we will
continue to review our services and develop new strategies

to provide quality services to the community.

With extra manpower in the shelter, we will offer a
wider range of therapeutic groups for refuge women and
children leading to more effective treatment. We will also
conduct programs for ex-residents, teach the women various
life skills and pre-employment trainings to strengthen their

independence and competitiveness in the labor market.

Services for man will be strengthened as well. Responding
to specific kinds of needs of men beset by domestic violence,
we will run support programs of different modalities ,
introduce more relevant social resources and widen their

community support network.

For children’s services, our “Harmony Express”
mobile classroom service will be extended to the internet.
Apart from children’s learning, teachers and parents will
also be able to make use of this on-line curriculum to
facilitate children’s acquisition of emotion expression,
build up of harmonious relationship and knowledge of
domestic violence. For external liaison, we will form a
strategic partnership with different departments or service
teams in the hospitals, for instance, the “Comprehensive
Child Development Service” to set up an effective referral
system between Harmony House and the liaised parties.
Additionally, we will explore the feasibility of extending
the universal screening to kindergartens and reinforce the
counseling service for pre-school children and their parents
so as to carly identify at-risk families.

Besides tertiary and secondary interventions, primary
prevention of domestic violence will remain to be an
important aspect of our work. We will strengthen the
community education services. More frequent district
promotions will be conducted to disseminate the message
of domestic violence prevention and introduce Harmony
House’s services. We will also develop educational programs
for corporate and labor groups to reach out to more at-risk

or potentially at-risk populations.
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2. Public Education and Advocacy

To enable our agency to widely get through to public,
we will actively respond to domestic violence issues and
related policies and legislations by working closely with the
media. We believe that this can effectively promoted our
services and the value of harmonious families as well as the

impact of domestic violence can also be conveyed to the

public.

We will issue publications in order to share our
professional experience. Based on the Emerge Model, a
manual for the “Caring Dad Group” will be published for
social workers. Furthermore, we are planning to publish a
case book compiling our front line experience in casework

for sharing professionals in different sectors.

3. Volunteer Service Development

We always value the development of our volunteers.
We will offer more opportunities for volunteers to
contribute their specialized knowledge, for example and
experiences, legal consultation, medical knowledge and

languages in our various programs.

At the same time, we will conduct a broad range of
trainings to increase their knowledge and skills pertaining to
planning and delivery of services. Orientation and induction
programs will also be arranged for new comers in addition
to the comprehensive annual training, so that they can get

involved in the helping process as soon as possible.

In the coming year, there will be training for both the
“Bunny hEars” children hotline volunteers and the “Smarteen
Theater” youth volunteers to advocate child protection

from domestic violence in the community.

Voluntecring among woman survivors of domestic
violence is beneficial to both volunteers and aftercare
services. Women discharged from the shelter will still
need community backup and peer support. By contributing
to the society as volunteers, victims of domestic violence
can rebuild their self image and confidence, and establish
their informal support networks. It also gives women a
lot of gratification when offering help and care to other
women who face similar difficulties. Therefore, we will
continue to provide more opportunities for ex-residents to

improve themselves, and give back to the community.
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HARMONY HOUSE LIMITED
(P XA R2F)
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2009

Jockey Club Other 2009 2008
Notes  Shelter Harmony Link HERS Activities Total Total
HKS HKS HKS HKS$ HKS HKS
Income
Allocation from the Community Chest 270,090 - - 461,235 731,325 696,500
Donation from the Hong Kong Jockey Club Charities Trust - 4,365,749 - - 4,365,749 4,361,471
Donations 96,878 - 281,466 482,920 861,264 856,936
Grant from the Lotteries Fund 859,682 - - - 859,682 20,755
Interest income 1,734 - - . 14,221 15,955 106,730
Subvention from Social Welfare Department 3,994,897 156,978 - - 4,151,875 3,584,411
Lump Sum Subvention for contract staff - - - - - 4,934
Donation from the Community Investment and Inclusion Fund - - - - - 22,388
Quality Education Fund - - - 1,086,000 1,086,000 (1,228)
Other income 83,436 48,688 682 123,184 255,990 275,454
5,306,717 4,571,415 282,148 2,167,560 12,327,840 9,928,351
Deferred income for capital grants 17 2,164,252 851,478 - 269,383 3,285,113 1,131,666
7,470,969 5,422,893 282,148 2,436,943 15,612,953 11,060,017
Jockey Club Other 2009 2008
Notes Shelter Harmony Link HERS  Activities Total Total
HK$ HK$ HK$ HK$ HKS HKS$
Expenses
Administrative expenses 9 89,676 61,700 15,418 36,785 203,579 165,181
Depreciation 3,462,835 1,004,642 19,360 194,225 4,681,062 1,284,400
Food for clients 18,731 - - - 18,731 13,221
Furniture and equipment — repair and maintenance 26,909 30,720 3,393 52,019 113,041 95,864
Furniture and equipment — design fee 714,780 - - - 714,780 -
Insurance 75,086 66,388 1,837 27,484 170,795 157,025
Management fee 120,240 - - - 120,240 120,240
Miscellaneous expenses 10 20,360 2,622 614 4,896 28,492 24,104
Personnel emoluments 6 4,096,908 3,596,411 116,088 1,040,905 8,850,312 7,668,880
Programmes 87,487 344,662 7,884 326,724 766,757 354,078
Publicity/publication - 218,060 - 6,500 224,560 100,100
Rent and rates - 184,680 50,366 - 235,046 234,107
Staff training and development 1,176 - - 35,778 36,954 50,441
Stores and equipment 11 53,963 91,200 46,282 313,797 505,242 169,290
Travelling 43,699 48,675 2,241 7,118 101,733 69,878
Utilities 12 132,098 53,165 30,046 - 215,309 206,675
8,943,948 5,702,925 293,529 2,046,231 16,986,633 10,713,484
Jockey Club Other 2009 2008
Notes Shelter  Harmony Link HERS  Activities Total Total
HKS HK$ HK$ HKS$ HK$ HKS
Net operating (deficit)/surplus (1,472,979)  (280,032) (11,381) 390,712 (1,373,680) 346,533
Surplus of Provident Fund (57,666) (32,718)
Surplus of rent and rates (10,444) (8,245)
Deficit/(surplus) transferred from/(to):
- provision for annual leave 8,182 (75,616)
- provision for long service payment 71,154 (84,144)
Net (deficit)/surplus for the year (1,362,454) 145,810
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On Chun Fung Donald

Poon Kwok Tim

Quality Education Fund

Reach Global Services Limited

Remad Foundation Limited

RM Enterprises Ltd

Rotary Club of Wanchai

So Kit Yee

Social Welfare Department

Tak Shing Cleaning Service Co

Tam Viola

Tang Wing Chi Amy

The Body Shop

The Community Chest of Hong Kong
The Hong Kong Council of Social Services
The Hong Kong Jockey Club Charities Trust
The Sir Robert Ho Tung Charitable Fund
Tse Teresa
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Wong Lai Chun
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Harmony House

P. O. Box No. 99068, Tsim Sha Tsui Post Office,
Kowloon, Hong Kong

Website : http://www.harmonyhousehk.org
Email : hhi@harmonyhousehk.org

Shelter for Women and Children

24/ \BF IR ISR B EMVR B 55 1 2522 0434

SREME—ILWREMIEPIL

24-hour Woman Hotline: 2522 0434

Jockey Club Harmony Link
Domestic Violence Prevention Centre
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Community Education and Resources
Third Path Man Service

Seeds of Hope — Cirisis Intervention Service
Children and Youth Service

Address : Wing B, G/F, On Wah House, Lok Wah

(South) Estate, Kwun Tong, Kowloon
Phone : 2342 0072
Fax : 2304 7783

Harmony Express Resource Station
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Service Hotlines
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24-hour Woman Hotline : 2522 0434

Man Hotline : 2295 1386

2 pm to 10 pm, Monday, Wednesday & Friday
(Excluding Public Holidays)

Bunny hEars Children Hotline : 2751 8822
9 am to 9 pm Daily

Seeds of Hope — Cirisis Intervention Service
AED Stationing Hours : 7pm to 12 am,

Tuesday to Saturday (Including Public Holidays)
Enquiries

Tuen Mun Hospital : 2959 3657

Pok Oi Hospital : 2959 3657

United Christian Hospital : 2310 0126

Tseung Kwan O Hospital : 2310 0126





