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B Wk believe that all human beings have the right to live
with dignity and respect and to be free from violence,
abuse and coercion. Human rights should be preserved
in our homes as well as our society.

B Equality and mutual respect are fundamental
principles for a healthy and harmonious family.

B W strongly oppose the use of violence as a means of
control, and we are dedicated in helping victims of

domestic violence assume dignity over their own lives.

FiPBYRER Our Vision
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B A harmonious and stable community built on sound
family values of harmony, care, mutual respect and
responsibility.

B A community that can protect the abused and provide
an environment that nurtures emotionally strong

individuals who can contribute to society.

Our Mission
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B To promote harmonious and healthy relationships
in families by providing a comprehensive range of
preventive and therapeutic services.

B To contact and reach out to families in need through
counseling and crisis intervention.

B To change attitudes, and impart knowledge and skills

through community education.

Our Goals
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B To protect and empower women and children who are
victims of domestic violence.

B To counsel and give guidance to batterers in order to
stop the cycle of violence.

B To provide education to the community at large as
well as specific target groups in order to promote

family harmony.
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Ms. Vera Marie Safarikova

Professor Patricia L. Sullivan
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: McCabe Secretarial Services Limited

Board of Directors

Chairperson
Vice-Chairperson
Treasurer
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Executive Director

Company Secretary
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: Judge Wong Hing Chun
: Dr. Caroline S. T. Yeung
: Mrs. Anna C. M. Koo

: Mrs. Grace M. Atkinson

Dr. Kam Chak Wah

Prof. Emil M. L. Ng

Mrs. Po Kwan Lau

Ms. Vera Marie Safarikova

Professor Patricia L. Sullivan

: Ms. Margaret E. Y. Wong

: McCabe Secretarial Services Limited

Fundraising Committee

FiE D BEPETEE 2+ Co-Chairperson : Mrs. Agnes P. L. Yeung
BRI B EE L Dr. Katherine Yau
=B EEHEL T Members : Mrs. Grace M. Atkinson
EEERLZ Mrs. Anna C. M. Koo
BEREE Judge Wong Hing Chun
Professor Patricia L. Sullivan Professor Patricia L. Sullivan
Bae CEFRELZ L Staff : Ms. Margaret E. Y. Wong
ERFu+ Ms. Heidi C. S. Ip
=
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Service Development Management Committee
e D ESREEE L Chairperson : Dr. Chan Yuk Chung
NNARRE MOREREE Members : Ms. Vera M. H. Lam
B eEREL+ Mrs. Po Kwan Lau
=LHEL Dr. Angela O. K. Tsun
AR ERAE Dr. Huen Kwai Fun
BE FRELL Staff : Ms. Margaret F. Y. Wong
BEEXEL L Ms. Heidi C. S. Ip
B & /N iE Ms. Queenie K. Y. Yuen
IBEE/ME Ms. Heide L. H. Chiu
s S e Mr. Wallace W. H. Tsang
BEESE Mr. Kenneth C. H. Au
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Executive Director : Margaret E. Y. Wo
Shelter
Shelter Supervisor : Heide L. H. Chiu
Assistant Supervisor : Nicole K. P. Wu
Social Worker : Ho Chui
Polly O.S. Cheung
Family Support Worker :Clare S.K. Chow |
Phyllis S. H. Chu
Chan Chi Kin
Hazel KW. Leung
Betty K.P. Lau
Workman II : Kwong Yee Yung
Lee Wing Kei
Tsang Lai Seung

Jockey Club Harmony Link

Domestic Violence Prevention Centre

Central Administration

Account/Admin. Officer : Helen W. W. Woo
Assistant Account/ Admin. Officer : Emily S. N. Yeung
Admin. Assistant : Christine M. L. Choi
Bookkeeping/Admin. : Candy S. W. Lam
Clerical/Technical Support : Eric C. M. Ma
Driver/Prog. Assistant : Marco C. W. Li
Workman I1 : Jennifer K. C. Yeung

Community Education and Resources

Supervisor :Heidi C. S. Ip

Community Education Officer : Michelle M. S. Lee
Yammi M. Y. Chui
Mary K.P. Wong
Dorothy H.H. Wong

Clerical/Prog. Assistant : Rosa H.L. Wong
Third Path Man Service

Assistant Supervisor : Kenneth C.H. Au
Social Worker : Suen Wai Hung

Seeds of Hope — Crisis Intervention Service
Supervisor : Wallace W.H. Tsang

Social Worker : Doris TW. Chong
Winsome W.S. Fung

Children and Youth Service

Supervisor : Queenie K. Y. Yuen
Social Worker : Katy T. K. Chow

Joseph W.M. Wong
Clerical/Prog. Assistant : Yeung Wai Yee
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Chalrperson s Remarks

Harmony House has had a successful 2008 since the
Government proposed amendments to the Domestic Vio-
lence Ordinance (DVO) in June 2007. This historical leap
will greatly enhance the protection for victims of domestic
violence and offer better treatment for abusers. Our advo-
cacy to the amendment of DVO traces back to 2000, at the
time we were the first women’s group to develop a Third
Path Man Service. Our innovative male batterer program
aimed to change their violent behaviors as well as protect-
ing victims of domestic violence. We were the advocate of
mandatory batterer intervention programs to be included
in the DVO. W are proud of our collective effort for the
reform of DVO. Continuous campaign and advocacy will
be made to improve a women’s right for a domestic life free
of abuse. Community education will be our focus to in-
crease public awareness of the new legislation and relative

measures.

Innovative Services by Small NGOs

To meet the changing and diversified social needs,
many small social service agencies have long been perform-
ing the role of pioneers to initiate innovative and preven-
tive services. As a prominent example, Harmony House
took the lead to initiate Third Path Man Service in 2000
for male batterer intervention. Though the Government
showed recognition to our flexibility and performance in
offering innovative services, the Lump-Sum Grant and
open auction hinder the sustainability of these services.
For instance, our Third Path Man Service continues its
operation with stringent human and finance resources. We
sincerely hope that the Government can take our frontline
experience into account as well as enhance the collabora-
tion with non-governmental organizations and small social
service agencies. By linking up with various parties, we can
provide diversified services that cater the growing needs in
the community.

Integrative Services to Tackle

Problems of Domestic Violence

After the incidents of domestic violence, the Shelter
of Harmony House offers an immediate refuge and coun-
seling services to abused women and children. Thanks to
the funding allotment by the Social Welfare Department,
we can extend our Shelter service and continue the quality
emergency support to the families affected by domestic

violence.

As the first-of-its-kind in Hong Kong and South East
Asia, the Jockey Club Harmony Link Domestic Violence
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parties affected by domestic violence. W

port from the Jockey Club and other funders, Ha

Link is enthusiastically working towards a succ
fourth year at all intervention levels. We endeavor tc
vide individual counseling to men, women and chi
to encourage empowerment, to develop a comm
network for referrals, and to disseminate the messa
“harmonious family” in the community.

Your Participation Counts

The prevention of domestic violence can only
achieved through the involvement of all parties in socie
We urge our Government to undertake the leading ro
in the long-term development of social service and th
coordination of all agencies to meet the changing needs o
society. We also ask that the Government be supportive of
small social service agencies offering specialized services
and resources. In addition, non-governmental organiza-
tions should do their utmost to reinforce cooperation for
tackling social issues. Together, commercial and public
sectors can play an integral part to promote trust and love
in our society. With respect, understanding and support
from all walks of life, we strive to achieve “Zero Tolerance
to Domestic Violence” and create a harmonious commu-

nity for our next generation.

Judge Wong Hing Chun

Chairperson
Board of Directors
Harmony House
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Executive Director's Report

At the closing ceremony of an international confer-
ence on shelters which I attended recently, the organizer
asked all delegates to stand up and look around us. There
were some 500 delegates at the dinner gala and when
standing up we were quite a crowd. We then realized that
there were so many committed people from all over the
world who are devoting their expertise, time, youth if I
may say so, energy and commitment to protect women
and children from abuse and to advocate on their behalf,
day in and day out.

Indeed, working in the field of domestic violence may
make us feel lonely, frustrated, and lost sometimes. When-
ever those moments appear, we should always remember
that there are at least 500 people out there, from Asia to
Europe, from America to Africa, from north to south,
from east to west, all supporting each other, and speaking
with the same voice if not language, all working to realize

our dream for a better world for our children.

The year 2007 has been another eventful and chal-
lenging year for Harmony House. We certainly feel lonely
and frustrated at times, dealing with the ever demanding
workload; heartbreaking , multifaceted issues faced by
families; changing funding environment and human re-

sources issue and staff turnover to name but a few.

However, we are also glad to see that more and more
people from the general public, more and more profession-
als, more and more policy makers and legislators are join-
ing us to promote family harmony and stop domestic vio-
lence in Hong Kong. Support from corporate businesses
in terms of volunteerism as well as donation has certainly
boosted our otherwise stringent manpower and financial
resources.

We have to pay special tribute to the Social Welfare
Department (SWD) for recognizing the need to expand
the Harmony House refuge capacity in view of the con-
sistently high demand for shelter spaces. In 2007-08, our
shelter utilization continues to reach a high rate of 89%
with over 11,000 calls to our 24 hrs crisis hotline. With the
support from the SWD and the expansion of our shelter
capacity, we are looking forward to be able to better meet
the needs of families in crisis and provide a much better
environment and healing milieu for women and children.
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The Harmony House Shelter has certainly come
long way from 10 years ago. We are assuming a more pic
active role and reaching for high standards comparable
not even better than the international scene. In addition to
providing a safe environment for victims of domestic vio
lence, we are also engaging them in an empowering proces
through counseling, therapeutic groups and aftercare sup
port. With the support from the Community Chest, ou
Shelter is able to follow up on hotline callers not admitted
to the Shelter as well as reaching out to high risks groups
in the community.

In 2007-08, with the generous donation from the Sir
Robert Ho Tung Charitable Fund and the professional
support from VHSoft Technologies Co. Ltd, we were able
to implement our client database system which greatly fa-
cilitates our client information input and retrieval mecha-
nism.

Integration with the various services under our Jockey
Club Harmony Link Domestic Violence Prevention Cen-
tre was another major work focus of the Shelter. Supported
generously by the Hong Kong Jockey Club Charities Fund,
and advancing into the 3rd year of operation, the work of

1

our Jockey Club Harmony Link has progressed in leaps
and bounds. Our Link office in Kwun Tong has become
the hub of information on domestic violence, locally and
internationally, our Community Education and Resources
Service has received considerable number of visitors from
overseas and local organizations last year, all drawn to this
first integrated centre on domestic violence in Hong Kong
if not South East Asia.

The advocacy effort of our Community Education
and Resources Service in relation to the review and pro-
posed amendments to the Domestic Violence Ordinance
(DVO) Chapter 189 has finally borne fruit. We are ex-
tremely proud of the collaborative efforts made by the
NGO sector, spearheaded by the Harmony House in ad-
vocating for improved protection for women and children
under the DVO as well as the legislation back up for early
treatment of batterers through the proposed DVO amend-
ments.

With the introduction of batterers treatment under
the DVO, our Third Path Man Service spare no effort
to better position our services to meet the varied needs
of the batterers. We have again invited EMERGE from
Boston, Massachusetts to conduct training for our staff in
designing and delivering specific educational programs on
anger management and parenting for batterers. Close col-
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laboration with the SWD and other NGOs as well as the
judiciary will be an important focus to ensure that timely
intervention for batterers will be rendered.

Needless to say, early identification and interven-
tion is always preferred than having to treat the aftermath
of abuse. Our Crisis Intervention Team (CIT) with the
staunch support from our healthcare professionals from
our partnering AED of Tuen Mun Hospital, Tseung Kwun
O Hospital and United Christian Hospital has stepped up
its Domestic Violence Screening initiative at the AED and
Pediatrics Clinic. About 3% was screened to be domestic
violence cases under this screening initiative. Based on
experience last year, our CIT will form strategic alliance
with other community groups including early education
institutions and employee associations to conduct early

identification and screening in the coming year.

2007-08 is another exciting year for our Children
and Youth Service. We continued to enrich our treatment
model on Child Witness to Domestic Violence using
various engaging techniques. The use of art, music, child-
centered play in supporting children exposed to domestic
violence has produced positive outcome. We continued
with our outreach to schools using our Harmony Express
Mobile Classroom Service catered for Primary three and
four students, teaching them about emotions and how to

express them positively.

With the unfailing support from The Body Shop,
we also launched our Bunny hEars hotline for children.
Responses from children was very encouraging, with our
Bunny hEars hotline hitting over 15,000 calls. We were ex-
tremely proud to be presented an award as an Outstanding
Community Partnership Project through the Hong Kong
Council of Social Service, recognizing our collaboration
and joint effort with The Body Shop in addressing the
needs of children affected by domestic violence through
our Bunny hEars hotline.

Harmony House, with the staunch support from
Board Members, government and funders, has come a
long way. So is the community at large in the awareness of
domestic violence. I must thank all my colleagues for their
unreserved commitment, dedication and support given
to me to fulfill the mission of the organization to stop do-
mestic violence and promote gender equality and human
rights for all. The road to “Zero Tolerance to Domestic
Violence” is yet long and winding. Remember, however,
there are at least 500 workers out there all over the world

striving towards this common goal.
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Her children: healthy and strong.
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Dream: a sweet home, sunshine and
sea breeze. She also wants to travel
around the world.

Her son’s dream. playlng happlly on
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Shelter

Service Objectives

1. To provide immediate refuge for victims of domestic
violence

2. To offer 24-hour immediate support and referrals for
families affected by domestic violence

3. To empower abused women, and help them restore
their dignity and establish harmonious relationships

4. To protect and address the needs of children who have
witnessed or experienced domestic violence

Service Description

1. 24-hour Woman Hotline and
Follow-up Service

Our hotline has been in operation since 1986 to provide
immediate emotional support and counseling to over 110,000
callers. Through our hotline, we conduct crisis intervention and
counseling, devise safety plans, and provide information on and
referrals to community resources. In the fiscal year 2007-08,
11,325 calls were received and over half of these calls were related
to domestic violence.

Since October 2003, our hotline has broadened its cover-
age to include follow-up services for domestic violence victims
who were not admitted to the Shelter. This enhanced service
provides emotional support and counseling to our clients, helps
them build up a social network, enhances their knowledge of
self-protection, and raises their awareness of the risk of domestic
violence. In 2007-08, 51 cases were handled through our hotline
follow-up service.

Our crisis intervention hotline and follow-up services play
a significant role in linking battered women and their children
with appropriate community resources and supports. We believe
that every caller deserves to be treated with dignity and respect,
and every family deserves to live a life free from violence. We are
determined to provide care and support to families affected by
domestic violence.
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Profile of Woman Hotline Callers
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Statistics of 728 Hotline Cases on Domestic Violence

1) MRl Sex BitMale

7(1%)

ZtFemale
721(99%)
2) E'Eﬁ{z‘ Age 20 BT
Aged 20 or Below 21Z303%Aged 21 to 30
ol TTu 17@3%)| - Tes(13%)
Aged 71 or Above |

4(0.5%)

31ZF405%Aged 31 to 40
160(22%)
A sfUnknown

328(45.1%)

41Z505%Aged 41 to 50
78(10.7%)
61 E705%| (51E605

Aged 61 to 70 Aged 51 to 60
10(1.4%) 36(4.9%)

3) WSIRARIR Marital Status
BIE/ B

32 {BWidowed

B §Single

0,
Divorced / Separated 2(0.3%) 31(4.3%)  BiEMarried
41(5.6%) 608(83.5%)
[& /& Cohabited
46(6.3%)



4) B1E&IE Living District

P [ECentral & Western District 10(1.4%)
#{FWanchai 8(1.1%)
5 [EEastern District 28(3.8%)
A=fUnknown 82(11.3%) #ESouthern District 17(2.3%)
H fhOthers 1(0.1%) | JLEEH Kowloon City 27(3.7%)

A #EKwun Tong 47(6.5%)
0 75(10.3%) M RFEYau Tsim Mong District 34(4.7%)

Rk Sham Shui Po 50(6.9%)

‘iﬂtﬂﬂWong Tai Sin 37(5.1%)
Bt Blslands 11(1.5%)
JLENorthern District 25(3.4%)

B E Sai Kung 34(4.6%)
> HSha Tin 19(2.6%)

BFITuen Mun 116(16%) |
E HKwai Tsing 57(7.8%) |
ZETsuen Wan 26(3.6%)

X #Tai Po24(3.3%)

5) SKBNR € Ways of Seeking Help

H#EE /v Agency Referral _
332 (45}.6"/3) Y B 17k B Self Approach

396 (54.4%)

2. eEFBIRS 2. Refuge Services

HHERERT EEL BT LR With the capacity of 40, our Shelter provides a safe,
N ERE SRR /,%/?rﬁ"\jiﬁiﬁ%ﬁff ° FEER L their children. In the fiscal year, 366 cases were admit-
REAOEATERER - 2007-085F E A& K366 ted including 179 women and 187 children, representing
% BHRBEITIREERI8TR T FRXRE 89.5% of its capacity.
89.5% °

clean and comfortable refuge for battered women and



Profile of Shelter Residents - Women
Bt 179 BAFRE

Statistics of 179 Women Admitted to the Shelter

1) @3 487l Nature of Cases

H {th 3% BE 5 $10ther Domestic Violence
11 (6.1%)

fid {8 E £ Spouse Abuse
168 (93.9%)

2) Blj E B BIRE TR Relationship with Abusers

H fthOthers 13 (7.3%)
B & Boyfriend 3 (1.7%)

[6 )& & Cohabitant 1 (0.5%)
i kEx-husband 3 (1.7%)

st kHusband
159 (88.8%)

3) RE A EBHIFEH Age of Clients & Abusers

AE No. of Persons

80

70

50

30

10

79

|
Client

W EEE

Abuser

20 BT 21ZE308% 31E408% A1 E508% 51Z605 61REEI £ &
Aged 20 or Below Aged21t030 Aged31to40 Aged41to50 Aged51to60 Aged 61 or Above Unknown




4) ZEFHA Duration of Ab

60 —

2 46
(]
& 40—
2
&) 33
s 30—
3 25
e
W 20 — 17
.<

0 I

1
0 | | | | | ]
1EBIUT 122% 3E4F 5E6%F 108 E &
Less than 1 Year 1to 2 Years 3to4 Years 5to 6 Years 10 Years or More Unknown
5 REBEFTFLAE? Did Clients Bring Children to the Shelter ?

#ENo
HYes 43 (24%)

125 (70%)

%8 F%No Children
11 (6%)

o) KBRBEER BERE - FHKREER)?
Did Spouse Abuse the Children (include Physical, Psychological or Sexual Abuse)?

2B No
HYes 70 (39%)
98(55%)

1% 8 F%No Children
11 (6%)

7) B S IFISIHAR T Marital Status when Leaving the Shelter
et EERRSHENAERY

Statistics of 173 Women with Discharge Questionaire Filled

H {thOthers

1 (0.5%)
* & R FEUndecided LB S E / 4> F Separation
27 (15.5%) 31 (18%)

S22 1B B 8 Divorce
47 (27%)

HERBES

Reunion with Spouse
52 (30%)
TEAN.A.

15 (9%)




Profile of Shelter Residents - Children
AsH1ISTEAERE
Statistics of 187 Children Admitted to the Shelter

13Z185%Aged 13 t0 18

ik, 0,
Eg“ 7Z125Aged 7 to 12 18 (9.5%)
1) ¥ Age 75 (40%) : 6% 8 L TAged 6 or Below
|93 (50%)

185% B A L Aged 18 or Above
7(0.5%)

REBEBERERNBIRNR
Statistics of Children Witnessing Domestic Violence

Met7BIAR [REENER | BENATERE
Statistics of 107 Children with Questionnaire Filled

1) REBBRERNIBVEE Type of Abuse Witnessed by Children

100~

s T WEEIA
e
o Multiple Records
S 60
o
=z
&
< 40
i
)

20

5
0

B GREER: BBEREHES B BEM R
Witnessed Physical Abuse Witnessed Witnessed Sexual Abuse
Psychological Abuse

2) REBBRERNINELERIE Emotional Response of Children

120 95

90
Y
100 83 W5 ves

M 25 No
80
THEA NA.

60

40

5Z A& No. of Children

20

5 6

‘ B ) TEFRTE BRE/ WMEE Hit
Scared Angry Helpless / At a Loss No Response / As Usual Others




3) REMITIRRIE Behaviora

100 —

F& A No. of Children

Mother Siblings

4) RE

120 —

94
§ 100
2
5 80
G
e}
Z 60
]
<
# 40
®
20
0
p&) 525 BE 55 h
Father Mother Relative(s)  Sibling(s)

3. BAKRNH®RS

XERNHBXERILLKREGTRIBES
Hh - AREBRNEEESERETE - MM
ATEERN FeAEdrRE8ZmEXLENE
7o At - EEEROTAERIRESETE
REMNE  BARBELOGENESE - HXBHEE
HRIE  RBEXRE - HIERE2REEE - B
MEFRAREAR - B BEERTEZAE
RENMHGER (IR EBEREEZH - @2
=BRBETRG RERBTOFRBAEEEH
ﬁ&ﬁﬁ%ﬁﬁ’ﬂﬂﬁﬁ%ﬁﬁﬁﬁl'ﬁﬁ
BREENEERBETE -

-—‘—-/vh—

2007-08FE  FEE A Lt T 1R H972)K &
L Rk RESFEmA - EN174EGEZRE - WA
?ﬂ$31l¥ﬁ%5ﬁ\f‘ N - efEfF2ORE N E KR GERE

BME - HEABE K328 AKX o ER - FME
é TH B GEMABERENSG FEL/E N
B BMMERTRMBRAITRESE  TEY
FFEREBEMRRE -

Friend(s) /
Classmate(s)

SRt e/ REBRR WHE/ RERBHEK  EIBHR 150 5K B Hit
Withdrawn Help / Protect Help / Protect  Antagonize Father (3N#B/E - )  Others

Seek Help from Others
(e.g. Neighbour, Police)

388 2| 28 05 BV R 3R 8 SR Support Network

97
B % Yes
M 28 No

TEANA.

BxI 2 28 #I Hith

Teacher(s) Social Worker(s) Others

3. Individual & Group Counseling

In addition to physical injuries, domestic violence
brings about severe consequences in the psychological and
emotional well-being to women and children victims. To
address the traumatic experiences of clients in the Shelter,
we provide casework counseling and therapeutic groups to
our residents. Concerns related to safety, housing, divorce
proceedings, marital and parent-child relationships were
addressed. Referrals to access other services of Harmony
House and relevant community resources were also made.

In 2007-08, we conducted 972 counseling sessions
for our women and children residents, made 174 referrals,
as well as organized three parent-child therapeutic groups,
six therapeutic groups for women and six therapeutic
groups for children with 328 participants. A music thera-
peutic group was offered to women and children in where
they shared their experience. The group also facilitated

parent-child communication.
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o BE—F  RMBITSIHRARREERS -
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BHEERRALREEECEYMEREYE
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BB )E &N Shelter Activities

140 —
120
7]
Q0
E 100
2
« 80
o
o
Z 60
[m
g 4
Ho
20
0
BEMHE HERT
K3 Community
Educational Visits
Talks &
Workshops
5. B B IREMRTS
RTESEREEBEREN  BMTRESTE

RIRHSE A B BRAERY - AR FIFEAL R B5L
HEIRMEES)  BRERFBRELE - REATERE
B  Rih WHE HREARENHLEE
RE o UbSh - BEEREA T NEBEEESSMHE—
D2 ERB/NME - BB T EY - A% SR MM
FEE) - ERPIRFFHE -

2007-085F EH M it & R AE M R AE R 48
606 AR * KEH34IR » HIBEEAR 211K - X RB
GIXMEEBREERSHIN - o HPIF BB
EEZAM [BRKE] LA - bu%ﬁﬁﬁﬁﬁﬂm
HEHEE  WHBES [MHBEERE] A8

FT:%%UTETT&TME?&% KRERIEEE - B

#WHR BFEH IhaREE
FANEE Parent-Child Tutorial
Festival & Activities Sessions
Outdoor Activities

“T. | J U <

Programs

Through a wide range of educational and dc
mental programs, our residents were able to gradually b
up their self esteem and establish their own social supg
network. In the fiscal year, we conducted 51 women
children house meeting sessions, 132 tutorial classes 2
41 educational and developmental activities in the Shelt

We are especially grateful for the generous spons: '
ship from the various foundations. The Goldman Sac
sponsored the Organic Farm Tour while the Art Party
co-organized with the Hong Kong Youth Arts Foundz
tion, all these activities widen the horizons and learning
opportunities for our residents. The continuous donation
from Ms Shirley Cheung in the past years also enabled us
to purchase daily necessities for our residents. A

132

5. Aftercare Services

In addition to the Shelter refuge service, ex-residents
received 3-month aftercare services, aiming at linking up
with the community resources and adjust to a violence free
life after discharge from the Shelter. Our aftercare services
include regular contact, home visits, counseling, orienta-
tion and referral to social resources. They were also able
to access therapeutic groups, interest classes, peer support
and outdoor activities to women and children through our
Jockey Club Harmony Link.

In 2007-08, 606 regular contacts, 34 home visits,
211 collateral contacts with other agencies, six escorting
services and three case conferences were rendered to ex-
residents. They were also encouraged to become “Woman
Ambassadors”, providing peer support to other domestic

violence survivors and promoting the message of harmony.
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A #5 18 FH & ¥ [ee 5

st HicsEEARESAENATEL

Statistics of 168 Women Filled with Discharge Questionaire

B XIRIFEIE BT E¥HH

P NRFFBMmRIEE

Client's Satisfaction towards Shelter Services

6. Colla
With continuous concern about the need of ethnic
minorities, we collaborated with five non-governmental
organizations and schools. We are also closely working
with partnering agencies in providing translation and

counseling services to our clients from the ethnic minority

people.

Service Outcome

To maintain the high quality of refuge services, we
conducted an annual review of SQS and Clients’ Needs
Surveys. Results of the Survey indicated that 100% of
respondents were satisfied with our Shelter services. Both
women’s and children’s post-intervention self-ratings
showed improvement in their level of self-confidence.
They had learned to manage their emotions and gained a
better understanding of domestic violence and community

resources.

T it & Dissatisfied
0 (0%)

i = Satisfied
168 (100%)

Pre- & Post-Intervention Ratings of Women Residents

st BER [FERHER] OARRY

Statistics of 166 Women Filled with Outcome Measurement

10 —
W\ EHEHARES
Pre-Intervention Ratings (Average Self-Rating)
U B2 R T ERTS 3.-4
Post-Intervention Ratings (Average Self-Rating) 7.7

B # 1 H 9 & Self-Ratings
»
|

0 1 1 1 1

ARRERN
Knowledge
about about
Domestic  Self-Protection

Violence

Individual Rights

ARREFE agRandn  ErEE RERZEN
Knowledge Knowledge about Stress Level  Ability to
Manage
Emotions

BER& XREE DRHEEE  BTHE  RHEEHE RBRLRERE
Self-Image Support  Understanding of Parent-Child Future Planning  Adjustment
Network Community ~ Relationship
Resources



Changes in Children's Self-Image
Mt HIEIRAR [REFER] WAERE

Statistics of 79 Children Filled with Outcome Measurement

1.6%

100j— 77% EED

& 80—

£

g 58.5%

S 60

0]

ES

R

@ 40|

L

£

! 20 b— 41.5%
O 1 1

#HEEHC
| like myself

BE—BIFEZT
When | witness
domestic violence

| will call police

| am a good child

1. &P ERRDEE — 1L BIAR 5
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UREAE  EERITEBPIAREH - MK
NRBESRTY - RHBEHRNRBENRE -
BEEL BARRE  REED REHE
%O

2. BISENEBIRRM 2T

ERMRBIREESHEUMBHT BB
UABEBMEARBEENT  REAEKEREE
BRGHENE - 2008F4 A1 BRI REIEBRE
RZEHEERGERERER - R RFIEERE
RESWENEBEEE  RERBIITRBRER
HETIE - BERBERTEIRS -

3. EEP L EEIRIFIER

FI2000%F + FEHEh 00 TH (L 18 e B 1040
BNETOM - WA HERE GHA - SEER D
MESREELE  BHE -

FIHRERNNHBREKRE

| EONRE-
Pre-Intervention, Yes

PN RS
Pre-Intervention, No

Hlang 2
Post-Intervention, Yes

AN &

Post-Intervention, No

BHERERNE BREXDBIVIARNEY
RERBBAERSHA FEHOFEBE
When | witness | think violence
domestic violence between parents
| will hide behind or leave is not my fault

Future Development

1. Integration of Shelter and Jockey
Club Harmony Link Domestic

Violence Prevention Centre

The Shelter will continue its effort to assist our cli-
ents in accessing our various services under Jockey Club
Harmony Link. Case conferences as well as referrals and
service integration will continue to be a focus.

2. Implementation of Computerized

Database System

Thanks to the Sir Robert Ho Tung Charitable Fund,
we had equipped hardware including computers and servers
for the operation of computerized database system. Start-
ing from 1 April 2008, client database system will facilitate
our handling and management of our client information.

3. Extension of Shelter’s Refuge

Services

With the support from the Social Welfare Depart-
ment and Lotteries Fund, our Shelter capacity will be in-
creased from 40 to 70 in 2009. We will be able to provide a

more spacious and energetic environment for women and

children.
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Community Education and Resources

AR TS B iE Service Objectives

RARABRATHRER IFENEE 1. To raise public awareness about the impact of domestic

§ HEB) 4= B B FRE LR violence
L BEBEREE FONE B [EESZEAR 2. To promote neighborhood support and build a harmo-
BERT| HES nious relationship in the community
o “ 3. To advocate positive change in our policies and systems
A e = = /—z\
L EDWIET S - RS E RS ERS 4. To promote gender equality, mutual respect and har-

. BRI B B ERRE

mony in families
5. To empower abused women to live with independence
and dignity

551

1. % A BBE &) 1. Mass Programs

MERE_+_EBEEASE [H—1E The 22nd Annual General Meeting cum Forum
O G AmEREMS | RIE on “Women’s Role and Empowerment in the
m

CEGE11 B2 BB K IHELTRE - ME> 21st Century

N P e In response to the International Day for the Elimina-
2007411716 H %Eﬂ% ToEBEFREE [1f tion of Violence Against Women on 25th November, the

—HRBXABRRAN] Wl FEI—AASN R captioned event was held on 16th November 2007 with
HEHRBIRZEREN - E/T\ﬁm ZEHEN I EM - HEH about 100 participants attending.
TR o

RMESBNNEERS  BEOUSLRARNL | "J‘; ere honored o h:VCJI;ZEdMJia&LT Kinee
tHit [RrAtREs]  ERESARRBLA R A A > hong BnTo

shared their views on “Women’s Leadership & Empower-

EE:pd E’efﬁmﬁﬁﬁﬁiﬁ’ﬂﬂéﬁ °

ment”.
(NBRJIESSICA) #Z=E22008 (JESSICA) Run for Women 2008
AEEREELE - (JBEJESSICA) FitmzEE A Sponsored by {JESSICA) Magazine, over 500
EEE e RIREE008 - H IR Rk T 41 £ participants participated in the charity run at the West
RGBT BRI AHE Y REEEE 8T o Kowloon Waterfront Promenade on 16th March 2008.
SEE)E00843 A 16 0 BE NS BERET - B2 The charity event was able to raise community concern of

BE T LB LRL AN - A R 8B E LR domestic violence and raised HK$100,000 in support of

¥ RE - FLFERBEINS  —HTETEEE
K%XTDA?%-?&E‘E%{I% RERMRY - TMEE
BRALEELH—R  EEGKERLERREY
KB ARTS - %%% fﬂ%ﬁlﬁ

the work of Harmony House.

I
5]
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SB M XV ED 2007 . The Hong Kong Sex Cultural Festival
BB GE2007F5A27TEE6 R4R R [F Organized by the Hong Kong Sex Education As

B E 2007)  MEZRE -FX e EARE ciation (HKSEA), the Hong Kong Sex Cultural Festiva

& o SERMMATREBENRHE - iEmea%ETE 2007 was held on 27th May to 4th June 2007. The Com-

BT TR AERESE [ BHHEHRE & munity Education & Resources and the Children and ‘

RRMEEESSMEY (25 LT 28 4EHER Youth Services participated in the festival bringing the :

BERS A R EAE BTSN ER T REE 2 issues on gender equality and dating violence to the com-

B RERELERSEMEORY [MERE] RD iy

HEHE  LHEARBITTEESRTHBUEE - BHEHX

FMAEHEUEHMEHRE  TEMRAETEANAE KB

BEGE 2 RNE ©

2 ¢E%E#y§§§§h 2. Promotional and Educational
N Activities

FRSELBARELE MEBE - EXEFIIM
RnE - BPEANELEDMNR TR FRA LT BN
ZERNTHE  RBAINEHHERNMMEFENES -
WAEEBEBLEER  BUARPARERRS - HE
A E

We continued to conduct primary prevention pro-
grams through the territory to raise public awareness of
domestic violence and gender equality.

G2 M@ 337 )& &N Exchange with Asian Counterparts

nE SHAH
Contents No. of Participants
2007/5/14 BMUYETERHEESSME —O
Jockey Club Harmony Link Visit by
Macao Social Welfare Bureau 8
2007/5/27 — 6/4 EBMHAEE [FBMLE 2007
Hong Kong Sex Cultural Festival 2007 organized by the 3,000

Hong Kong Sex Education Association
2007/11/23 — 25 BUTEZHARETH [RETHE @ E+/EEMREZED O
e |

Participation to the 10th International Shelter Centre 1,200
Conference in Japan by Service Unit Supervisor
2007/11/28 AEREMKXFBEREFHAESSNE O
Jockey Club Harmony Link Visit by 25
Taiwan Domestic Violence Network
2008/1/9 fﬁﬁﬁ%ﬁﬁﬂ%"f:@ZOOS — RERRRRFZNRE
FEBESSME— O
Jockey Club Harmony Link Visit by 22
Representatives from Regional Conference on Women with
Disabilities 2008
A Total 4,255

N BB R IEN Public Talks and Trainings

¥1R Target Groups REY Frequency 210 AE No. of Participants
R R/ZED Principals / Teachers 1 15
#t T Social Workers 2 26
E4 Students 21 1,294
£ T Volunteers 5 115
JFZ Women 4 49
XK Parents 2 26
AR AL General Public 3 129
@ Total 38 1,654



3. @A SRR ELIF

HiRMSTEE

5 GHE—ORRIDAT L ERELE () B IE
AL - RFHEEERNE ES RS - i
UBE B RAMNHE - HURRIE RN R A
PESMEERTE  HEMHARNEE

. District-Based Neighooo'd
Watch Initiatives

Kwun Tong Neighborhood Watch

Using the Jockey Club Harmony Link Domestic
Violence Prevention Centre as the base, we were able to
strengthen the network in Lok Wah (South) Estate, Kwun
Tong with local groups and organizations in joint effort to

prevent domestic violence.

AR TEREIE [BERRERZERFREH
BEEE]  ZEMERENSEREREENREREXE
RESTEN TEARNER - RSINAZEHME—D
IRISEV R - BN - RPIBERNBEROL 2 REE
AR [S1EkEE] @ BREBHRERETL B
AERUESFEBETOLEGAHLEMBEUREFTER
ERMNEIENZRERERBH L - BBRXRAEREE
ERERETES [BHRS  BUMELE ] O
B BPEEEHKEREH OERNEES [0F
T e BHTHIERERNTERIEAS ] EATRESR
EME - RN BRREDENAFET -

We also partnered with major social service agencies
in Kwun Tong as well as attended the Kwun Tong District
Coordinating Committee on Family and Child Welfare
Services of Social Welfare Department. The district-wide
Community Project for the Prevention of Domestic Vio-
lence was a collaboration initiative between the Christian

Family Service Centre and Harmony House.

g (@ HEE IS &N District Promotions in Kwun Tong
AES SNAE

Contents No. of Participants
BREERSNANE—L
2007/6/12 Introduction of Jockey Club Harmony Link at Kwun Tong 40
District Board
& BRI S SR T
[BERREB8EREMEmBRFE]
2007/6/23 “Neighborhood Forum for the Celebration of HKSAR 10th 150
Anniversary” organized by Shun Lee Integrated Family
Service Centre of Hong Kong Family Welfare Society
LR SR
AU Visit to Lok Wah Commercial Centre A
BEBEBNL BTRESEAEFOH BRI RN AT
2007/10-11 [BAZE| R [BEYEX] 20
Educational Talks for Jockey Club Lok Wah Integrated
Social Service Centre, Hong Kong Y. W. C. A.
REBEBYLEFERFEREGSHIRBECH
[RZERER — S (FXBAE)] o
2007/11-12 Chinese Input Method Class for Women co-organized with 65
Jockey Club Lok Wah Integrated Social Service Centre,
Hong Kong Y. W. C. A.
REFF IR
2008/3 Visit to Lok Wah Commercial Centre 20
¥ Total 315
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Shui Wai ST
With the sponsorship from the Partnership Fun:

taract Club, Harmony Express Resource Station (HER
at Tin Shui Wai West Rail Station served as a wome
empowerment base as well as resource centre on prever
tion of domestic violence. Our ex-residents and voluntee
made fashion accessories for sale at HERS and practice a
managing a small business to pave way for their future job-

secking effort.

A number of programs were held in HERS wit
the funding of the Association of Chartered Certified
Accountants (HK), the Zonta Club of Victoria and the
Rotary Club of the Peak. They included educational activi-
ties, parent-child workshops as well as interest classes on
beauty and handicrafts to our ex-residents and children as

well as the local community.

4. Women Empowerment Initiative

Aftercare Services el
L. Visits and Network Building

Monthly visits were organized for women and chil-
dren from the Shelter to provide them with information
about community resources and the services at the Jockey
Club Harmony Link. After being discharged from shelter,
they were invited to join our annual and quarterly activi-

ties to enhance peer network and support.

R . E

II. Therapeutic Groups

Funded by the Hong Kong Community Chest, five
women therapeutic groups and three children therapeutic
groups were organized serving 40 women and 35 children
through 45 group sessions. Issues on marital crisis, parent-
ing skills and empowerment were discussed in the women
groups while understanding of violence, safety, emotions
as well as relationship building were addressed in the chil-
dren groups.

IIL. Resources Matching

To assist women and their children who were dis-
charged from the Shelter and relocated to public housing,
we match these families with in-kind donation from the
general public. In the second half of the 2007-08, 30 fami-
lies were successfully matched with appropriate resources
including clothes, appliances and furniture.

IV. Self Development and Skills Enhancement

We organized a number of self development and
skills enhancement programs for abused women including
beauty, handicraft and weaving classes as well as basic hair-
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able to learn new knowledge and skills to pave way for
their re-entry to the labor force.

In addition, an intensive pre-employment skills train-
ing, Entrepreneurship Workshop, was convened by Profes-
sor Siu Wai-Sum of the Hong Kong Baptist University and
sponsored by Tai Wai Amity Charitable Fund Limited.
The travel allowance of women participants was sponsored
by Zonta Club of Kowloon. Upon completion of train-
ing and approval of their business proposals, participants
would receive a one-off grant to start up a trial business.
All participants treasured this valuable experience for en-
hancing self-understanding, learning business concepts,
developing social networks and gaining friendship.

Woman Ambassadors Volunteer Group

As part of our aftercare services, women participated
in the “Woman Ambassadors” Volunteer Group to build
up their mutual support and make contribution to the so-
ciety.

In the last fiscal year, a total of 121 attendants joined
the Woman Ambassadors meetings to plan the commu-
nity services. They also actively participated in various
volunteer work including telephone contact and support
to abused women, visits to neighbors and elderly, media
interview as well as sharing in educational talks and fo-
rums. 203 attendants including women and their children
were recorded for participating in our community work.
Their contribution not only benefited themselves in self-
confidence and mutual support, but also raised awareness

to the message of “Zero Tolerance to Domestic Violence”.

5. Publications

BHEA Date SiE / HhRFI¥ Publications

Harmony House Annual Report 2006-2007

M5 2 RiBEH 5 38,
200719 Harmony Express Newsletter Issue 38
i S
2007/11 5 2 R 2006-2007 F 3k
2008/3 e 2 RiBEAEE39H
Harmony Express Newsletter Issue 39
2008/3 M — OB SR RIS E R
Harmony Link Aftercare Service Leaflet
St g e
25 Whole Year M ZRPEENBTEH

Harmony House Website Update
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Our advocacy effort focuses on positive chang
policy and systems.

Voice in Legislative Council

We attended meetings of the Subcommittee on St
egy and Measures to Tackle Family Violence, Welfare
vices Panel, Legislative Council and made submission or
the review of the Domestic Violence Ordinance (Chap
189), improvement measures on handling domestic v
lence by the Police, and prosecution of abusers.

Collective Action with Concerned Groups

We participated in the Alliance of Reform of Do-
mestic Violence Ordinance to advocate for the review of b,
Domestic Violence Ordinance (Chapter 189). Our effort
achieved a remarkable success as the Government an-
nounced the amendment bill to the Domestic Violence
Ordinance on 13th June 2007, which was eventually en-
dorsed and passed in 2008.

Immediate Response to Crisis

We participated in media interviews and public fo-
rums in response to family tragedies in Tin Shui Wai. We
appealed to the community to provide support to victims
of domestic violence through our participation in public
forum and the posting of related news and information in
Harmony Express Resource Station (HERS). .

CSSA Disregarded Earning for Grants to
Women Survivors

With the support from Professor Siu Wai-Sum from
the Hong Kong Baptist University, we reflected the dif-
ficulties faced by abused women to the Social Welfare
Department and successfully obtained CSSA disregarded
earning for the one-off grants to our women participants
of the Entreprencurship Workshop. They would then put
the business plan into practice, paving the way for financial
independence.
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2007/4/3 Press Conference

BRERB
EB8EIET188 —
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2007/8
007/ Television Programme

Home Sweet Home TV Programme

BEREHEAMNEETIE &
RLXRERNTEBATARMPNRIERE - AR
RETEZZNHEANEEN ERAIGEIOZE TR
 EMR T REIFER K ER N AR M E R

Our programs were promoted through multi-media
for 35 occasions in the past year. Interviews were arranged
for survivors to share their experience and empowerment
process. We aimed at promoting the message of domestic
violence prevention and harmonious community through

various channels of printed and electronic media.

MEZKRY [MERUE] REAG BEFREHBEIE

Our Bunny hEears Hotline offers emotional support platform to kids

EREEB X

BBTV of Hong Kong Broadband Network

RERHS

MEZRE-TZERFAE — [ MR RERF IEF A8 R

2007/11/16 Press Conference

22nd Annual General Meeting

Harmony House joins hands with women towards empowerment

EE5EHE

EBELEFE-E (MORK) BB — FEHRE

2008/1 Radio Programme

Tips for Harmonious Relationship

Radio 2 of Radio Television Hong Kong

RS

Mk 2 KEAH RERE D FR
KREn BHEHED

2008/1/23 197} 8T —

Press Release

Harmony House equips young generation with resilience and bravery

E588

BREAFE -6 (MORK) 8B —

2008/3 Radio Programme

Women Empowerment

Loxeq=F:EN T

Radio 2 of Radio Television Hong Kong
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8. Volunteer Development

Our strong team of volunteers continued to support
the Woman Line and Man Hotline services, district pro-
motion, childcare service, Women Ambassadors activities,
clerical work, as well as Harmony Express Resources Sta-
tion (HERS) duties and activities.

Hotline Volunteer Training

Our annual hotline volunteer training was organized,
recruiting 27 volunteers in total for Woman Hotline, Man
Hotline and Universal Screening in hospitals. Training on
emotional support, counseling skills and knowledge about

social resources was provided.
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Service Outcome

1. Enhancement of Public Awareness

In 2007 - 08, we proactively participated in local
regional promotion and exchange reaching out to 4,
participants in Asia in sharing experiences in the pre
tion of domestic violence. In addition, 38 professio
trainings and public talks with 1,654 participants
held. Over 90% of them were satistied with our work an d
had gained better understanding of domestic violence an
knowledge about community resources. -

2. Reinforcement of Women Empowerment
Initiative

Opver 1,000 attendants of women and children joined
our therapeutic groups, recreational activities, develop-
mental and mutual support groups, training courses as well

as volunteer services.

3. Support from Volunteers and Commercial
Sectors
In the fiscal year, 607 attendances from individual

and corporate volunteers provided care and support to our
clients. Various sponsors and organizations also donated
stationery, clothes, toys and appliances to the needy fami-
lies. These are valuable assets to us and demonstrate the
increasing awareness of the community on issues related to

domestic violence.

4. Agency Promotion through Mass Media
Harmony House was recorded in over 100 reports
last year in the mass media. These indicated the public
interest and concern about domestic violence as well as the
media recognition of our expertise on domestic violence

prevention.
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Future Development

1. Publicity of Jockey Club Harmony Link
Domestic Violence Prevention Centre

We will continue to publicize Jockey Club Harmony
Link through various functions and activities in Kwun

Tong and other high needs districts.

2. Women Empowerment for Self-Reliance
Responding to the needs of abused women, contin-
ued efforts will be made to enhance the personal develop-
ment, mutual support, volunteering, skills training and
career planning of survivors of domestic violence, paving
way for their financial independence and new life free of

violence.

3. Neighborhood Watch in Kwun Tong

Jockey Club Harmony Link will closely collaborate
with the Housing Department, Mutual Aid Committees
and security guard companies for the prevention of domes-
tic violence. In addition, joining forces with local schools
and non-profit organizations, we will disseminate the mes-
sage of harmonious family relationship.
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Therapeutic group helps abuse women to
express their negative emotions through art
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Our Third Path psycho-educational groups review
gender equality and non-violent skills
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Children affected by domestic violence could freely
express their emotions in the therapeutic group.
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Crisis Intewentlon Team extends services'
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Kick-off ceremony of Bunny hEars children hotline
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BidgEiEaleEBBisE
Day camp activity to facilitate the
cooperation and communication
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Media report of Harmony Express mobile classroom
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Outdoor activity to enhance parent-child relationship Youth volunteer group

“SMARTEEN" volunteers
enjoyed the outdoor activity
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Pre-Employment Skills Training engaged survivors

in group presentation for their practicum in bazaar.
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“Story Aunties” promoted harmonious relationship to’
kids in Tin Shui Wai kindergartens.

ZIRBlERRERER, GBS, JPERHNESHhrED
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Mr. Matthew Cheung Kin-Chung, GBS, JP, Secretary for
Labour and Welfare, and his colleagues visited our women
and children at Shelter
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Volunteer training for Woman Hotline, Man Hotline
and Universal Screening
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Woman Ambassadors show love and care to the elderl
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Members of Zonta Club
of Hong Kong East
taught English to our!

children with songs and
Our Honorable Life Patron Mrs. Tung visited games.

Jockey Club Harmony Link
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We attended a local forum and carnival disseminating
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A two-day Certified Practicum Training on Emerge
Group Leaders cum Review Session on Emerge
model was organized to nine social workers

HtRHERERREGIHSHE [ AERERNFHIBE | LELBES
We participated in the press conference organized the Alliance of
Reform of Domestic Violence Ordinance

k= RERTE | mersmam2007/08

carngeompany Recognition Ceremony 2007/08

2008221

BNeFE BN (JESSICAY Run for Women 2008
ZEW  RIBZRESBEABITER © BEULEM
ERPT Y BBEEEIER

{JESSICA) Run for Women 2008 not only raised an
astounding HK100,000 for Harmony House but also
brought empowerment process moments to our ex-
residents and their children
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Donation of HK$500,000 from THE BODYSHOP for
our preventive work
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We actively participated in the Hong Kong Sex Cultural Festival
2007 for promoting the gender equality and the prevention of
domestic violence

" ‘&: M . N




HEIRPILTH M E B WE RS LFLH

Male Batterer Intervention Training in Macau

SERRABNEBZENMERSINE—IN
Jockey Club Harmony Link Visit by Taiwan Domestic

a Violence Network
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Emergel@ it E B #HE 5 BIBIF ROr. David Adamsk
Dr. Ted German @ RE T 21T5ll#R LIEH

Emerge experts Dr. David Adams and Dr. Ted German
provided an advanced training to our staff in Hong Kong
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We participated in the 10th International Shelter Centre
Conference in Japan
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Two homosexual concern groups, Women Coalition of
HKSAR and Nutong Xueshe, updated us with information
about same-sex violence in staff training

RISEREEPNBEREHTFNRBRRE

In Staff Retreat, colleagues shared their work
reflection and expectation by means of drawing
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Dreams of our Children
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-~ / “Ideal home” for a 9-year-old girl is
- sitting at home watching TV with her
_{" parents and sister peacefully. But this

seldom happens.
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A 9-year-old boy dreams to become
a hero to protect the world from evil.
In this drawing, he is transparent and
uses specially designed tools to arrest
the pickpocket dressed in green. Like T [Th S

batman, nobody, except his best friend, [z i LYY .
knows his real self and super-natural & i & i =y

power. ™y e
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iling faces. Colorful sky. The dream of a



U U0+ BV IR

Dreams of Mothers and their,
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A safe and stable life. A hope for her
daughter to blossom like the sunflower.
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A day on the beach, something that
a 8-year-old boy has never have a chance
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The son dreams of a warm and sweet home. He wishes to
fly to any place he wants. Or he can travel in time through
a secret tunnel.
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Her son promises to buy a house for the family.
The mom draws her dream house with a garden
and a pool. The moon represents family staying
together. She also wants to achieve her son’s
dream to fly on a plane.
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Handicrafts made by our women

BilE v RESAZTEHEFEFEL
FHimig - BIfgR=ES, GBS, JP -
BHYHE LT, PRKBSGEHERIIZ
TR [FRAEEBE ]

Moderated by our Board Member
Dr. Kam Chak Wah, Hon Miriam
Lau Kin-Yee, GBS, JP, Dr. Law Chi-
Kwong, JP and Ms. Chong Kin-Wo
shared their views on “Women’s
Role and Empowerment in the 21s
~ Century” .

RIS 2 RNOFENEESEERRERIPIRIEE
Judge Wong Hing Chun was awarded for her 20-year
service to Harmony House

THE BODYSHOP#RL BB h+B T MR
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FYERBURANIABREIRENIER Donation of HK$500,000 from THE BODYSHOP

for our preventive work
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Flow Chart of Man Service:

Third Path Man Service

Service Objectives

1. To stop abusive behavior of male batterers
2. To reinforce male batterers’ acceptance of r

ity for their violence :
3. To help families affected by domestic v

establish harmonious relationships

Service Description

The Third Path Man Service has been funded
Hong Kong Jockey Club Charities Trust since Septe
2000. We provide Man Hotline, individual counse
psycho-educational group programs and follow-up

vices, all of which aim at altering batterers’ beliefs tows
violence and helping them learn alternative non-violes
skills to solve problems. In March 2006, our psyc
educational Batterers Intervention Program (BIP) became
the only batterer program in Hong Kong accredited
Emerge of Boston, Massachusetts, USA. Professio
trainings to the social workers from other agencies
also conducted through the Third Path Man Service. -
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Profile of Man Hotline Callers

FAESTHDBERGRBENER
Statistics of 73 Hotline Cases

1) MRl Sex

As an early intervention model, the Man Hotline
provides male batterers with a platform to express their
feelings and problems as well as motivate them to seck
help. The willingness of men to call the hotline when faced
with domestic violence reflects the recognition of the Man

Hotline as an effective means to reach out to men.

In 2007-08, our hotline received 1,563 calls and 112
calls (14%) were related to domestic violence or marital
conflict, similar to that of 2006-07. Among the 73 callers
with information recorded, 71% were aged 21 to 60; 32%
were blue-collar workers while the 24% were unemployed;
and the majority of respondents, 68%, were married or co-

habiting with partners.

%% Female
5 (7%)

B Male
68 (93%)

2) iR Age

20 8L T Aged 20 or Below

A& Unknown
19 (26%)

51-60%% Aged 51-60
5 (20%)

41-503% Aged 41-50
16 (22%)

2 (3%)
21-303% Aged 21-30
5 (7%)

31-403% Aged 31-40
16 (22%)




A& Unknown B4 A £ Blue Collar

20 27%) 20 (27%)

A4%E At White Collar
6 (8%)

Hth Others
4 (6%)

H# A tProfessional
2 (3%)

% % Unemployed ‘
18 (25%) B {& Self-Employed
3 (4%)

4) BBEMEE Education Level

#H Junior Secondary

6 (8%)

= 9 Senior Secondary

6 (8%) A EH=H L E Tertiary / University or Above
4 (6%)

A& Unknown
57 (78%)

5) S IRAR T Marital Status

818 Divorced s
7 (10%) e F&f Unknown

[E F& Cohabited

B & Single
12 (16%)

| 248 Married

44 (60%)
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To increase batterers’ motivation to seek help, we
employ innovative, flexible and versatile strategies in our
intervention. We adopt an outreach approach in deliver-
ing counseling service with flexible interview schedules
and venues. Apart from building a trustful relationship
and providing emotional support, our counseling service
also aims at holding batterers accountable for their abusive
behavior. They are encouraged to achieve better emotional
management, reflect on gender equality and learn non-
violent problem-solving skills.

3. Psycho-Educational Batterers

Intervention Program (BIP)

Our Psycho-Educational Program is accredited by
the Emerge of Boston, Massachusetts, USA which adopts
cognitive-behavioral therapy and a psycho-educational
model. As the first of its kind in Hong Kong, our BIP
Program aims at changing batterers’ cognition of the use
of violence, teaching them non-violent behaviors, and en-

couraging them to express their emotions in positive ways.

4. Aftercare Service

To ensure that batterers sustain their positive chang-
es, we render aftercare and follow-up services through
telephone contacts, case interviews and group gatherings
for a period of three to six months. In the fiscal year, we in-
vited some group members who had completed the group
treatment to perform as peer supporters in the BIP group.
Their participation not only consolidated their non-
violent beliefs, but also provided peer support for other
batterers.

Service Outcome

1. Significant Effects in Reducing
Clients’ Abusive Behavior through
Case and Group Counseling

In 2007-08, we provided intensive counseling ser-
vices for 62 cases through 56 interviews and 623 telephone
contacts. Through our intervention, group participants
realized their use of violence as a means of control and
the consequence of their violence on themselves and their
family members. We strongly believe that abusive behavior
is a learned behavior, and thus most batterers can also learn

to solve problems in non-violent ways.
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1) BRI IR Sources of Referral
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tional Batterers Intervention Program. Our record
that all clients stopped both physical and sexual at
towards their partners three months after they participat
in the Program. Their emotional abuse to their partne
was also gradually decreased at the end of six-month pe

riod of intervention.

In addition, in order to engage more male batterers
we initiated various new training groups including the
Caring Dads Group firstly conducted in Tin Shui Wai.
expected that new training groups could help the partici
pants gain more self-understanding and establish harmoni-
ous relationship with their partners and children.

2. Sole Agency in Hong Kong
Accredited by Emerge to Run

Batterers Intervention Program

In March 2006, our program was reviewed and our
accreditation was renewed by Emerge. An advanced train-
ing was conducted to our staff by Emerge trainers in De-
cember 2007. The training included anger management,
Caring Dads Group and intervention of female batterers.

3. Professional Training to Social
Workers in Hong Kong and Macau

We provided a two-day Certified Practicum Train-
ing on Emerge Group Leaders cum Review Session on
Emerge model to nine social workers in May 2007. After
completion of the Training, they became certified Emerge
group leaders to conduct batterers intervention group us-
ing Emerge model. In addition, with the invitation of the
Macau Social Work Bureau, we provided a two-day work-
shop for 30 social workers of Macau in order to introduce
Third Path Man Service and demonstrate the intervention
of male batterers using Emerge model.

4. Increasing Public and Professional

Awareness to Man Service

In 2007-08, we participated in over 20 sharing and
interview sessions with media and other social service
agencies, including talk shows and family programs of
RTHK Radio 2. These sessions highlighted our services
and shared information on emotion management and con-
flict resolution. In addition, we attended two local confer-
ences deliberating on domestic violence, family welfare
and mental health. Participating agencies gained better un-
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and our batterer intervention work.

5. Volunteer Training and Support
Annual hotline volunteer training was organized in
early 2008. Eight new volunteers were recruited to assist in
the Man Hotline. They were equipped with knowledge on
domestic violence and marital legal proceedings, the char-
acteristics of families affected by domestic violence as well

as active listening and engagement skills in hotline.

Future Development

1. Develop a Variety of Therapeutic
and Educational Groups

With the amendments to the Domestic Violence

Ordinance (Chapter 189), we are prepared to receive
referrals from the Government through the court injunc-
tion order. In addition to the current Psycho-Educational
Batterers Intervention Program and the new Caring Dad
Group, we will also conduct Anger Management Group,
Parallel Group for Batterers and Victims as well as initiate
a Men’s Club. We hope that these groups and activities can
enhance the effectiveness of our service and reach out to
more batterers.

2. Strengthen the Outreach Work and
the Collaboration with Stakeholders

A series of educational workshops will be organized
for men from different sections in order to raise their
awareness of domestic violence. We would also augment
our collaboration with local non-governmental organiza-

tions and stakeholders in the coming year.

3. Study the Phenomenon of
Domestic Violence within the

Homosexual Community

We shall also pay heed to the needs of homosexual
partners who encounter the domestic violence, and ex-
plore linkups with concerned groups and organizations in
homosexual community.
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A 7-year-old girl dreams to become
a princess, like Cinderella. She
hopes that her dream will come true
when she is 20 years old.
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The drawing of a 15-year-old girl
shows her wish of reuniting with her
grandparents.
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Dreams of a 12-year-old boy:

® To become a soccer midfielder. He &an
defend and attack and will be loved by
his fans.

® To live with his mom in
when mom grows old.
mom’s wishes and make
give mom a blessed a
when she leaves this
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Seeds of Hope — Crisis Intervention Service

Service Objectives

1. To provide non-office hour, on-site crisis assessment
and intervention in the Accident and Emergency De-
partments (AED) of hospitals

2. To provide multi-disciplinary collaboration in the

prevention and treatment of domestic violence

Service Description

1. On-site Crisis Intervention and
Casework Counseling

Seeds of Hope — Crisis Intervention Service was set
up in August 2001 with the generous support from the
Hong Kong Jockey Club Charities Trust. We provide on-
site crisis assessment and counseling in the AEDs of Tuen
Mun Hospital, Tseung Kwan O Hospital and United
Christian Hospital, helping families affected by domestic
violence in New Territories West and Kowloon East. This
service has been expanded to the AED of Pok Oi Hospi-
tal since January 2008, reflecting significant need of our
service in the community. Our services include providing
emotional support, reinforcing victims’ understanding of
the impact of domestic violence, devising a safety plan, in-
troducing social resources, making referrals and short-term

follow-up.

2. Early Identification of Domestic

Violence

Universal Screening Project for Domestic Violence
was launched at the AEDs of Tseung Kwan O Hospital,
United Christian Hospital and Tuen Mun Hospital. The
Project aims at identifying potential at-risk families and
those families suffering from domestic violence at the early
stage, providing counseling and follow-up service, and
preventing the problem from deteriorating. Trained volun-
teers are responsible for conducting the screening survey
with non-emergent patients of the category IV & V at the
AED:s.

In collaboration with the Pediatric and Adolescent
Medicine Ward of Tseung Kwan O Hospital, we have
launched the identification and referral mechanism in
the Hospital since December 2007. The service provided
screening in the Pediatric and Adolescent Ward so as to
assess the potential risk of affected families and make sub-
sequent referral to our service.
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3. Therapeutic and Support G
Therapeutic groups were conducted for victims o
mestic violence using the Cognitive-Behavioral Approa
Satir Model and Art Therapy so as to equip them wi
skills for self protection and emotion management. Th
groups also focused on enhancing self-esteem of victims
and encouraging them to set up new goals. After comple
tion, participants were invited to form mutual suppor
groups to foster their social support network. We alsc
supported traumatized children to release their emotional
distress through play and art. #

4. Community Outreaching

To identify at-risk families and offer appropriate
services, we initiated road-show cum screening programs
in Kowloon East District. In addition, through the col-
laboration with Children and Youth Service, we success-
fully offered casework and counseling groups to parents of

children who were exposed to domestic violence.

5. Multi-Disciplinary Collaboration

The prevention of domestic violence can only be
achieved through multi-disciplinary collaboration. We
offered professional training workshops to medical staff,
police officers, teachers and tertiary students. We also
took part in the international conference organized by the
Consortium of Institutes on Family in the Asian Region
(CIFA) in January 2008 presenting our service outcome
and its impact to the community.

5. Publicity and Educational Programs

Continuous effort has been made to promote zero
tolerance of domestic violence in the community. In 2007-
08, we had conducted educational programs to elderly and
secondary school students so as to reinforce their under-
standing to domestic violence. In addition, the evaluation
report by Professor Patricia L. Sullivan from the Depart-
ment of Nursing Studies, The University of Hong Kong
was published to evaluate the effectiveness of Crisis Inter-

vention Service.

Service Outcome

1. Crisis Intervention of Domestic

Violence Cases

Since 2001, we have provided service to 1,772 cases.
In 2007-08, we handled 213 crisis cases and 80% was
spouse abuse cases. Female clients constituted 84% of all
cases, 97% of them were abused by their partners. This
indicated the seriousness of the spousal abuse problem in
Hong Kong. Besides, 10% was elderly abuse cases while
8% involved other violence cases such as in-law abuse, sib-
ling abuse or co-habitant abuse etc.). The phenomenon of
abuse to elderly and other family members was in an alert.
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Statistics of 213 Crisis Cases
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Statistics of 213 Crisis Cases
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H#EZE Others
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E1B{E X Spouse Abuse
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2. Early Identification of Domestic

Violence Cases

We strived to identify the families with domestic
violence at an early stage with various out-reaching chan-
nels including AEDs stationing, hotline service, universal
screening and district out-reaching programs. Among 213
cases served, 166 (78%) were referred by our four partner-
ing hospitals while 30 (14%) by Harmony House 24-hour
Woman Hotline and Man Hotline. In addition, 342 pa-
tients were interviewed in the Universal Screening Project
and about 4% were successfully screened as domestic vio-
lence cases. Our diversified out-reaching intervention was
proved effective in identifying at-risk families and offering
them timely services.

B R e ERREE
Services for Suicidal and Self-Inflicted Injury 1 (0%)

Universal Screening of Harmony House 9 (4%)

HMHEZKBERBTHER

Woman & Man Hotlines of Harmony House 30 (14%) |
HERBRAERELER
Adolescent Medicine of |
Tseung Kwan O Hospital 3 (2%)
18 2 BB SIEED
AED of Pok Oi Hospital 3 (2%)

EERBSERESEE
AED of United Christian Hospital 6 (3%)

HERERSEE

HiOthers 7 (3%

P BT S AEE
AED of Tuen Mun Hospital 120 (56%)

AED of Tseung Kwan O Hospital 34 (16%)
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Statistics of 127 Clients Never Received any Social Service

70 —

six therapeutic groups and three support groups to ad
their traumatic experience. Participants believed that
group activities enhanced their crisis and emotion man:
ment. According to the pre- and post-group measure
to the general health, positive development in participa
mental health had been achieved after group intervention .

4. Strong Social Support Network fa
Clients

Our comprehensive intervention for clients includes
needs assessment, referrals to other social services and
counseling and group therapy. In 2007-08, among 127
cases who had never received any social service before
intervention by our Crisis Intervention Service, 65% were
referred to Family and Children Protective Services Units
of the Social Welfare Department, 13% to Integrated Fam-
ily Service Centres, 35% to shelter services and 16% to
Third Path Man Service. This clearly demonstrated the ef-
fectiveness of our service in connecting victims of domestic

violence with social resources.
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nccessfu Disciplinary

Collaboration

Multi-disciplinary collaboration was successfully ad-
opted to link up with medical staff, police officers and so-
cial workers to provide comprehensive support for victims
and batterer intervention. In 2007-08, 175 participants
from different professions attended six training programs

and conference conducted by our team.

6. Prevention of Domestic Violence

through Community Education

Most effective way for prevention is to raise public
awareness on domestic violence though community educa-
tion. In 2007-08, three educational programs were orga-
nized to elderly centre and secondary schools reaching 214

elders and parents.

Future Development

1. Extension of Universal Screening
on Domestic Violence to Other Units

in Partnering Hospitals

With the successful experience of the screening proj-
ect at AEDs, the Project will gradually be expanded to
other wards such as obstetric and pediatric wards.

2. Extension of Universal Screening
on Domestic Violence to Education

Sector

We will explore the feasibility to launch universal
screening in schools, especially in kindergartens in order
to identify and intervene the potential at-risk students and
parents.

3. Development of Out-Reaching
Strategies for Early Identification

Various outreaching channels will be developed to
identify potential at-risk people from different classes. At
district level, we will enhance the referral mechanism with
local non-governmental organizations while road-show
cum screening will be continued. In addition, educational
programs will be organized for employees or members of
private companies, corporations and labor groups so as to
impart the knowledge of domestic violence and reach out
to potential at-risk clients.
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-3 % A mother hopes she can fly away and

breakthrough all the difficulties in life.
She wishes to be safe too.
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A mother dreams of enjoying life, living freely
without worries when her children grow up. ¥
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A mother dreams of being a

blooming rose, with energy and
life.
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Children and Youth Serv1ce

Service Objectives

1. To help children recover from the trauma of witnessing
domestic violence

2. To enhance the capacity of the caregivers in the
recovery process of children who are exposed to
domestic violence

3. To identify children and youth who witness domestic
violence

4. To teach children and youth means to build
harmonious, interpersonal relationships so as to stop

the cycle of violence

Service Description

1. Individual and Group Treatment

Supported by the Hong Kong Jockey Club Charities
Trust, Children and Youth Service was established in April
2006. Our individual and group treatment curricula were
designed with reference to the Child Witness to Violence
Project of the Department of Pediatrics at Boston Medi-
cal Centre. Various therapeutic means, such as play, music,
and art were used in the intervention process. We also
encourage children’s expression of emotion and strengthen
their resilience through the use of drama and adventure
training.

2. Early Identification and Intervention
for Child Witnesses through Outreaching
Service

In collaboration with primary schools, our Harmony
Express Mobile Classroom Service taught Primary Three
and Four students positive relationship building and ways
to express emotions. Students who were exposed to do-
mestic violence and in need of support were also identified
and supported in the process.

3. Children Hotline and Online

Educational Game

With the sponsorship of The Body Shop, a new chil-
dren hotline “The Bunny hEars” was launched in April
2007. The hotline provided emotional support to callers
as well as referrals to community resources. The hotline
was interactive in design, with story telling functions, sing-
along as well as a sharing forum, encouraging children to
freely express themselves and learn more about domestic
violence. In addition, a brand-new online educational
game has been launched in 2008 — “Bunny Adventure of
the Harmony World”.
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{Harmony Express) Mobile Classroom Survey

MstH2,196&N=R/NE4
Statistics of 2,196 Primary 3 and 4 Students
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Positive Learning on Management of Emotion

% AR E Strongly Disagree

Service Outcome

1. Children Recovering from
Trauma

In the fiscal year, 92 child witness cases we

handled, together with follow-up interviews with ¢
parents. 24 of the cases were referred by Harmony Expr
Mobile Classroom Service, 59 by Shelter for Women 2
Children, 4 by Community Education and Resources
Service, 1 by Third Path Man Service, and 4 by the Crisi
Intervention Team. A total of 250 interview sessions

-

18 therapeutic groups were conducted to help them u
derstand what domestic violence is, to make safety plan:
and to adapt to family changes.

2. Collaborating with Schools to Prevent

Domestic Violence

In 2007-08, Harmony Express reached out to 19
primary schools and provided positive relationship educa-
tion and assessment to 2,320 students. From 2,196 ques-
tionnaires filled by Primary Three and Four students, over
85% of them were satisfied with our services and gained a
better understanding on positive ways to express emotions.
Analysis of the questionnaires showed that it was common
for children to feel hurt upon witnessing and/or hearing
quarrels between their parents. We also found that a por-
tion of students were also abused by their parents. With
the support from our partnering schools, three follow-up
groups for 24 students affected by domestic violence were

held.

R & Agree
156 (7%)

114 (5%)
Z&5f Unknown

0%

JEE F & Strongly Agree
1,900 (87%)
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0,
& Agree 118 (5%) A& Unknown

160 (7%) 33 (2%)

¥ ERE Strongly Agree
1,885 (86%)

3) PEBERARIXEBYR
Witnessed or Heard Quarrels between Parents
A& Unknown

274 No 40 (2%)
1,008 (46%)

E Yes
1,148 (52%)

4 BEBERNBRIIKEIR

Witnessed or Heard Parents’ Brawling T3 Unknown & Yes

2% No 44 (2%) 397 (18%)
1,755 (80%)

5) REBARXBUWRIITRMEABRES
Feelings of Being Hurt from Witnessing or Heatring Parents’ Dispute

Z&f Unknown & Yes
A No 58 (3%) 557 (25%)

1,581 (72%)



Being Physically or Verbally Abused by Parents

4% No #& & Often
323 (21%) 243 (16%)

* W EIRERTE2007F9A MARESBS -
UL E5 ABUR1,6518/ N= R/ NU 24
This question was added to the surv
since September 2007, thus 1,5
Primary 3 and 4 students were being
interviewed

& Sometimes
397 (25%)

1R 4 Seldom
538 (38%)

7) BEREaMEM T T BRRE[RR

Need to Talk to Teachers or Social Workers Related to Family Issues

A& Unknown

231 (10.5%) 2 ves

670 (30.5%)

Az No
1,295 (59%)

3. R iRt AAGREE

[MNEROE] RERMRIE2007-08FE HER
15,2091ER & + & BIES561ERE D Z OB A K4121E
REEZWMERE - KINREE [NEROE] RER
& BMERET [ERERUSAIELE] & [&
FUN &8z @ E REELE] - KB AR NS5
I500R/NEER N - [hERLOE] TMEX/NARE

3. Providing “Bunny hEars” Hotline

Service to Children

We have received 15,209 calls in the past year, out
of which 556 callers expressed their opinions in sharing
forum and 412 calls received direct counseling service. To
promote the Bunny hEars Hotline, we organized a story-
writing competition and Easter Drawing Competition

B ERGHSMEFESIMENRAR £ ELS
RGHE [RRARAE] 2007/08/5 8 h &R [HEIK
HEMERTE oo

with approximately 500 students from five primary schools
participating. Our Hotline Service successfully won the
Outstanding Partnership Project Award 2007/08 of the
Caring Company Scheme, showing the recognition from
the community to our “Bunny hEars” program.
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1. Extension of Harmony Express

Mobile Classroom Service

With the funding from Quality Education Fund
Project and The Body Shop, we will strengthen the pre-
ventive function of Harmony Express Mobile Classroom
Service. A new education curriculum will be developed
for Primary One to Two students. Workshops for teachers
will also be conducted and consultation services will be

provided to schools.

2. Counseling Services to Pre-school
Child Witnesses

According to our Shelter Statistics, around 40% -
50% of children admitted are under six years of age and
have witnessed or experienced domestic violence. We will
strengthen the counseling services to this silent group and
their caregivers.

3. Enrichment of “Bunny hEars”

Children Hotline Content

We will regularly update and enrich the content
of our Hotline, such as IQ quizzes, tongue twisters, and
lovely songs, encouraging children to learn and show their
talent. In addition, our “Bunny hEars” will provide follow-
up services for at risk students identified through our Har-

mony Express.

4. Launch of Parent-Child
Relationship Enhancement Program
at Shelter

We will initiate a “Sunny Mama Project” at the
Shelter. Talks, educational booklets, parenting tips, and
accessing of social resources will be conducted for women
admitted to the Shelter. The Project will aim at raising
their awareness of safety, needs of their children as well as
parenting skills training.

5. Set-up of Children Choir

To strengthen the traumatized children’s self esteem
and develop their potentials, we will establish a children’s
choir. Performances and a production of a music CD
will be arranged in the coming year. We hope that their
resilience and social skills can be enhanced through group
activities and the use of music.
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Mr. Lam Ka-Tai
District Social Welfare Officer (Kwun Tong)
Social Welfare Department
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Ms. Paula Ignatio
Consul (Political/ Public Relations)
Consulate General of France in Hong Kong & Macau
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English translation
“Women are Men’s Future”
- Aragon, French male poet
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HARMONY HOUSE LIMITED
(P2 EHRAT)
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2008

Jockey Club Other 2008 2007
Notes  Shelter Harmony Link HERS Activities Total Total
HK$ HK$ HKS HK$ HK$ HKS$
Income
Allocation from the Community Chest 327,362 - 28,143 340,995 696,500 663,300
Donation from the Hong Kong Jockey Club Charities Trust - 4,361,471 - - 4,361,471 4,042,283
Donations 149,411 - 164,458 543,067 856,936 595,610
Grant from the Lotteries Fund 20,755 - - - 20,755 23,070
Interest income 14,815 - 439 91,476 106,730 69,414
Subvention from Social Welfare Department 3,420,541 - 3,003 160,867 3,584,411 3,585,769
Lump Sum Subvention for contract staff 4,934 - - - 4,934 9,220
Donation from the Community Investment and Inclusion Fund - - 22,388 - 22,388 150,353
Quality Education Fund - - - (1,228) (1,228) 157,047
Other income 28,453 28,200 3,867 214,934 275,454 136,655
3,966,271 4,389,671 222,298 1,350,111 9,928,351 9,432,721
Deferred income for capital grants 17 10,805 851,478 - 269,383 1,131,666 1,089,144
3,977,076 5,241,149 222,298 1,619,494 11,060,017 10,521,865
Jockey Club Other 2008 2007
Notes Shelter Harmony Link HERS  Activates Total Total
HK$ HK$ HK$ HKS$ HKS$ HK$
Expenses
Administrative expenses 9 82,558 50,380 18,792 13,451 165,181 169,421
Depreciation 63,073 855,385 22,460 343,482 1,284,400 1,184,929
Food for clients 13,221 - - - 13,221 18,250
Furniture and equipment — repair and maintenance 14,920 46,316 - 34,628 95,864 171,034
Insurance 57,006 65,160 4,861 29,998 157,025 130,509
Management fee 120,240 - - - 120,240 120,240
Miscellaneous expenses 10 13,904 1,492 - 8,708 24,104 22,745
Personnel emoluments 6 3,277,933 3,781,713 50,465 558,769 7,668,880 6,833,274
Programmes 70,676 158,172 26,745 98,485 354,078 412,794
Publicity/publication 6,140 74,960 10,000 9,000 100,100 116,339
Rent and rates 9,077 28,388 35775 160,867 234,107 262,532
Staff training and development 480 - - 49,961 50,441 26,225
Stores and equipment 11 88,152 50,526 5,815 24,797 169,290 181,547
Travelling 36,039 26,919 3,647 3,273 69,878 76,835
Utilities 12 121,601 51,399 33,675 - 206,675 185,819
3,975,020 5,190,810 212,235  1,335419 10,713,484 9,912,493
Jockey Club Other 2008 2007
Notes Shelter Harmony Link HERS  Activates Total Total
HK$ HK$ HK$ HK$ HK$ HKS$
Net operating surplus 2,056 50,339 10,063 284,075 346,533 609,372
Surplus of Provident Fund (32,718) (42,151)
Surplus of rent and rates (8,245) (2,458)
Deficit/(surplus) transferred from/(to):
- provision for annual leave (75,616) (59,395)
- provision for long service payment (84,144) 56,702
Net surplus for the year 5 145,810 562,070
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Bt X &l Contact Information
058 2 2K Harmony House
EENBELLPBEE B EEANLE N \GE P. O. Box No. 99068, Tsim Sha Tsui Post Office,

4L http://www.harmonyhousehk.org

e sE il

Kowloon, Hong Kong
Website : http://www.harmonyhousehk.org

Shelter

24/ N IR A BMR B RS - 25622 0434
B H : hhi@harmonyhousehk.org

24-hour Woman Hotline: 2522 0434
Email : hhi@harmonyhousehk.org

Jockey Club Harmony Link

SR EMlE—ILWKRERIBPIL Domestic Violence Prevention Centre
HEZHE REBERE Community Education and Resources

E=RBLRH

MHLTEH — RERNBHEERE
REREVFRS
b - NBEERYESAEE (M) IR M T BE
EEE 2342 0072

EH : 2304 7783

BI : hhi@harmonyhousehk.org

0358 9

Third Path Man Service
Seeds of Hope — Crisis Intervention Service
Children and Youth Service

Address : Wing B, G/F, On Wah House, Lok Wah

(South) Estate, Kwun Tong, Kowloon
Phone : 2342 0072

Fax : 2304 7783

B # : hhi@harmonyhousehk.org

Harmony Express Resource Station
(HERS)

HEHE  ROKE FE A PO+ SR 4
Bk 24457702
{EHE : 2445 8162

Al #5 2 &R

Address: Shop 40, Tin Shui Wai West Rail Station
Phone : 2445 7702
Fax : 2445 8162

Service Hotlines

24/ IE L BMARE RS 1 2522 0434

Man (B ) 84 EFF : 2295 1386
ZEH— = - A2 R F106s
(AR BRERRRIM)

PAROERERARERR © 2751 8822
B H LFORERE PO

FHRETEH — XESNBHREBERE
HERER: SRR 2% LTREZR12K
(/A%{Exﬁﬂ,ﬁii%)

_H@

B PIEERT - 2959 3657

HEE Eﬁn 2959 3657

5 ERER : 23100126

TEBHE SR - 2310 0126

24-hour Woman Hotline : 2522 0434

Man Hotline : 2295 1386

2 pm to 10 pm, Monday, Wednesday & Friday
(Excluding Public Holidays)

Bunny hEars Children Hotline : 2751 8822
9 am to 9 pm Daily

Seeds of Hope — Cirisis Intervention Service
AED Stationing Hours : 7pm to 12 am,

Tuesday to Saturday (Including Public Holidays)
Enquiries

Tuen Mun Hospital : 2959 3657

Pok Qi Hospital : 2959 3657

Tseung Kwan O Hospital : 2310 0126

United Christian Hospital : 2310 0126








