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Advocacy for the Rights of Domestic Violence Victims:
Memorial for Tin Shui Wai 2004 April Family Tragedy
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Flow Chart of Man Service:
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Third Path Man Service

Service Objectives

1. To stop abusive behavior of male batterers
2. To help families affected by domestic violence

re-establish harmonious relationships

Service Description

The Third Path Man Service has been funded by the
Hong Kong Jockey Club Charities Trust since September
2000. We provide Man Hotline, individual counseling,
psycho-educational group and follow-up service, all of
which aim at altering batterers’ beliefs towards violence

and helping them learn alternative non-violent skills to
solve problems. We believe that abusive behavior is a
learned behavior, and thus batterers can also learn to solve

problems in non-violent ways.

In March 2006, our psycho-educational Batterers
Intervention Program (BIP) became the only batterer
program in Hong Kong accredited by Emerge of Boston,
Massachusetts, USA. We help batterers re-establish har-
monious family life while providing professional training
to social workers to share with them our work and experi-

€nce.
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Statistics of 133 Hotline Cases

1) MRl Sex

2) IR Age

&£ Unknown
17 (13%)

615% B L £ Aged 61 or Above
14 (11%)

51-60#% Aged 51-60
15 (11%)

41-505% Aged 41-50
29 (22%)

Man(B D AEBREESH
Profile of Man Hotline Callers

e i

1. Man Hotline

The Man Hotline serves as a non-stigmatized plat-
form for male batterers to express their feelings and prob-
lems as well as motivate them to seek help. The willing-
ness of men to call the hotline when faced with domestic
violence reflects the recognition of the Man Hotline as a

means to engage this otherwise hard to reach clientele.

In 2006-07, our hotline received 1,456 calls, 15.25%
of which were related to domestic violence or marital
conflict. We had recorded an increase of 48.4% when com-
pared with 981 calls in 2005-06. Among 133 callers who
provided information, 63% were aged 21 to 50; 27% were
blue-collar workers while 14% were unemployed; about
8% attained tertiary level of education; and the majority of
respondents (62%) were married or cohabiting with part-
ners.

% Female

9 (7%)
Ei% Male
124 (93%)

:

205% 8L T Aged 20 or Below
3 (2%)

21-303% Aged 21-30
35 (26%)

31-403% Aged 31-40
20 (15%)




3) [ E Occupation

F& Unknown H4 A £ White Collar

32 (24%)

16 (12%)
48 AT Blue Collar
36 (27%)

Hith Others

12 (9%)

%% Unemployed | E%A:I:Professional
19 (14%) 8 (6%)
B {& Self-Employed

10 (8%)

4) B BMEE Education Level

NEE LT Primary or Below
6 (4.5%)

#H Junior Secondary
9 (7%)

= H Senior Secondary

9 (7% .
(7%) A HEB L E Tertiary / University or Above
10 (7.5%)

Z&f Unknown
99 (74%)

5) IS IMAR T Marital Status

A& Unknown

51 /& Cohabited 11 (8%) B 5 Single
5 (4%) 23 (17%)

BEIE/ DB
Divorced / Separated
17 (13%)

2 1§ Married
77 (58%)




2. BxX®WE

BIIAZ T/ - BT R BERNTERBIEREE IZ
ENARES - BRESMFIRORBBIE - Btk - TR
ARl TAEBE2ESRENEES - BEAEENE
FERREEME  REMMRTHERNEE - &
BEHSEND RO TMEEEEEZLEENBE -
REBESIE BB MEBETARESRE 25
BHEEE REMMETFFRE CBAREBUERNE
T AR E

3. IMREBNBE/INA

EBEEH — BRI UEBMEmergetE 2 HEE
EEHEREMMIE - RMEMBEmMergel XN OEBHE
B BREBESRER N RBRENBRETA  BF
NIFER T ERERLE - RIELB 16608 - BHESE
RERERNIREFE  SBRRBHEEERERAHEEN
B9 - ARG ER LR D BIRATTERTE -

4. IRERFS

RERBEELFEELERRY - BRAEERSK
PNBRIZ - SRESHE6EANRERS - REE
RERRE  mANEREE - AEERMKDES
SEARARIZ M B DUBRA S HE/NME - NMEE— 0
s fiftE b RANMES - A RE AR 8% S IEm ey

e

(REEISUN VPN 08¢
=

F£2006-07FF - B —KEEA5EEZR - EB
453 R EFE IR K IBRE A E SR AR - &
EEEEROIENNREELORBARBELREAE
REESIBMERNTALRNAR - Y ERBIEMAR
NHBCRRANBENARTE °

2. Individual Counseling

To increase batterers’ motivation to seek help, we
have to use innovative, flexible and versatile strategies in
our intervention. We adopt an outreach approach in deliv-
ering counseling service with flexible interview schedules
and venues. Apart from building a trusting relationship
and providing emotional support, our counseling service
also aims at holding batterers accountable for their abusive
behavior. They are encouraged to achieve better emotional
management, reflect on gender equality and learn non-
violent problem-solving skills.

3. Psycho-Educational Batterers

Intervention Program (BIP)

Our BIP was accredited by Emerge of Boston, Massa-
chusetts, USA which adopts a cognitive-behavioral therapy
and psycho-educational model. As the first of its kind in
Hong Kong, our BIP Program aims at changing batterers’
belief in power and control and teaching positive means
to express emotions. The Program consists of 16 sessions
addressing the understanding of what domestic violence is

and its impact, skills training and relapse prevention.

4. Aftercare Service

To ensure that batterers sustain positive change, we
rendered aftercare and follow-up services through tele-
phone contacts, case interviews and group gatherings for a
period of 3 to 6 months. In the fiscal year, we invited some
group members who had completed the group treatment
to be our peer supporters in the BIP group. Their partici-
pation not only consolidated their non-violent beliefs but
also provided positive modeling for other participants.

Service Outcome

1. Significant Effects in Reducing
Clients’ Abusive Behavior through
Case and Group Counseling

In 2006-07, we provided intensive counseling ser-
vices for 45 cases through 38 interviews and 453 telephone
contacts. Through our intervention, the batterers realized
their use of power and the consequence of their violence

on themselves and their family members.
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Statistics of 45 Clients

1) BRI IR Sources of Referral

Hith Others

BRER

. Man (B+) 84
Woman Hotline 6 (13%)

Man Hotline 16 (36%)

e H 0 Shelter
11 (24.5%)

RERNBHREERE

Crisis Intervention Service 10 (22%)

21-307% Aged 21-30
5(11%)

2) EE’?\ Age A& Unknown

12%)

615% 8 L £ Aged 61 or Above
5 (11%)

51-608% Aged 51-60
5(11%)

31-40%% Aged 31-40

0,
41-505% Aged 41-50 12 (27%)

17 (38%)
3) B3k Occupation 1Bk Retired
2 (4.5%) B4 A £ White Collar
Hth Others 8 (18%)
3 (6.5%)
BE48 A £ Blue Collar
Unemployed 15 (33%)

13 (29%)

‘ H# A\ tProfessional
2 (4.5%)

B {& Self-Employed
2 (4.5%)




2 1§ Married
22 (49%)

IR/ DR
Divorced / Separated

18 (40%)

[51 B Cohabited
)

5) FEFRFE Nature of Abuse e
40
35
30
25
20

15

EZ% B No. of Cases

10

Abuse wife/ cohabitant Being Abused
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We also conducted 65 sessions of the psycho-educa-
tional Batterers Intervention Program. Our record showed
that all clients stopped both physical and sexual abuse
towards their partners three months after they participated
in the Program. Their emotional abuse to their partners
was also gradually decreased at the end of 9-month period

of intervention.

In addition, according to the research by Dr. Chan
Yuk Chung, Associate Professor of Department of Applied
Social Sciences, The Hong Kong Polytechnic University in
2004-05, most batterers’ motivation of change increased
significantly after case and group intervention and none
of them showed regression. Overall, our case and group
counseling had achieved positive results.

2. Sole Agency in Hong Kong Accredited
by Emerge to Run Batterers Intervention

Program

In March 2006, we obtained the accreditation by
Emerge of Boston, Massachusetts, USA and thus Harmo-
ny House became the sole agency to run Batterer Interven-
tion Program using the Emerge model. We are also quali-
fied to “train the trainer”, enabling us to conduct training
on the Emerge model for other professionals.

3. Increased Recognition of Man Service

by Professionals and Public
In 2006-07, we participated in 33 sharing and inter-

view sessions with media and other social service agencies,
including “Wise Men” Program for RTHK. In addition,
we presented in two international conferences deliberating
on domestic violence, family welfare and mental health.
Participating agencies gained better understanding of
Harmony House, Third Path Man Service and our batterer
intervention work. A “Batterers Recovery Film” and web

courses were also produced to reach the general public.

4. Collaboration with Partners in the
Community

We joined forces with various agencies and parties in
order to reach out to more batterers. A batterer treatment
group called “Man’s Action” was co-organized with the
Christian Family Service Center. By participating 8 group
counseling sessions, 10 male batterers had learnt to stop
their abusive behavior. In addition, we had set up a refer-
ral mechanism with Tuen Mun Alcoholic Problems and
Substance Abuse Clinics of Castle Peak Hospital so that
both kinds of patients with higher risk of battering could
be referred to our BIP.
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5. Advocacy for Batterers Intervention
Program

Our Man Service has also raised community aware-
ness of the need for batterers service in Hong Kong.
Responding to this need, the Social Welfare Department
took the lead to fund pilot BIP initiatives in 2006.

6. Development of Risk Assessment
Tools, Standard and Protocol

Accurate risk assessment on batterers is signiﬁcant in
our treatment program. In 2006, we mapped out a com-
prehensive risk assessment tool on domestic violence and
suicide to assess batterers’ risk of reoccurrence of domestic
violence and their lethality. In addition, a standard and
protocol for our batterers service was adopted to ensure

that our services are effective and of high quality.

7. Volunteer Training and Support

Annual hotline volunteer training was organized in
early 2007. Nine new volunteers were recruited to assist in
the Man Hotline. They were equipped with knowledge on
domestic violence and marital legal proceedings, the char-
acteristics of families affected by domestic violence as well
as active listening and engagement skills in hotline.
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Future Development

1. Develop Various Therapeutic Groups
and Training Sessions

In response to the amendments of the Domestic Vio-
lence Ordinance (Cap. 189), we are well-prepared for the
likely expansion of services to prevent domestic violence.
In addition to the current psycho-educational Batterers
Intervention Program, we will conduct various new thera-
peutic and educational groups such as Caring Dad Group,
Anger Management Group, and Parallel Group for Batter-
ers and Victims. We hope that these groups can enhance
the effectiveness of our service and reach out to more
batterers. We will also arrange Emerge Training to social
workers in Hong Kong and Macau in order to equip them

with Emerge skills and batterers intervention work.

2. Publicize the Evaluation Report
(2™ Stage) on Third Path Man

Service

The Evaluation on Third Path Man Service was
published by Dr Chan Yuk Chung, Associate Profes-
sor, Department of Applied Social Sciences, The Hong
Kong Polytechnic University in 2005. In coming year, Dr
Chan will conduct the second stage of evaluation report,
with the focus of addressing the motivation and stages of
change of participants after receiving treatment in our Bat-
terers Intervention Program.

3. Early Intervention and Prevention

To raise awareness and understanding of domestic
violence, a series of educational workshops will be orga-
nized for men. Through collaboration with other units of
the agency and our external partners, we will expand our
outreach to batterers in order to prevent domestic violence
at the earliest possible stage.
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Seeds of Hope — Crisis Intervention Service
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Service Objectives

1. To provide non-office hour, on-site crisis assessment
and intervention in the Accident and Emergency De-
partments (AED) of hospitals

2. To provide multi-disciplinary collaboration in the

prevention and treatment of domestic violence

Service Description

1. On-site Crisis Intervention and
Casework Counseling

Seed of Hope — Cirisis Intervention Service was set
up in August 2001 with the support from the Hong Kong
Jockey Club Charities Trust. We provide on-site crisis as-
sessment and counseling to the needy in the Accident and
Emergency Departments of Tuen Mun Hospital, Tseung
Kwan O Hospital and United Christian Hospital. Our
services include providing emotional support, reinforcing
victims’ understanding of the impact of domestic violence,
devising a safety plan, introducing social resources, making
referrals and short-term follow-up.

2. Early Identification of Domestic
Violence

Universal Screening Project on Domestic Violence
was launched at the Accident and Emergency Department
of Tseung Kwan O Hospital. The Project aims at identify-
ing potential at-risk families and those families suffering
from domestic violence at the early stage, providing coun-
seling and follow-up service, and preventing the problem
from deteriorating. Trained volunteers are responsible for

conducting the screening survey with non-emergent pa-
tients of the category IV & V at the AED.

3. Therapeutic and Support Groups

Therapeutic groups were provided to victims of
domestic violence so as to equip them with skills for self
protection and emotion management. The groups also fo-
cused on enhancing self-esteem of victims, and encouraged
them to set up new goals. After completing the therapeutic
groups, participants were invited to form mutual support
groups to foster their social support network.
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B E Rl Nature of Cases
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Statistics of 298 Crisis Cases

B R B%MEE Suicidal / Self-Inflicted Injury
4 (1%)
Hith REMEZE Other Domestic Violence
33 (11%)
EZ{EX Elder Abuse
16 (5%)

4. Multi-Disciplinary Collaboration
The prevention of domestic violence can only be ulti-
mately achieved through multi-disciplinary collaboration.
We offered professional training workshops to medical
staff, police officers, teachers and tertiary students. In ad-
dition, Professor Patricia L. Sullivan from the Department
of Nursing Studies, The University of Hong Kong was
invited to evaluate the effectiveness of our Crisis Interven-

tion Team to further improve our service quality.

5. Publicity and Educational Programs

Continuous effort has been made to promote zero-
tolerance of domestic violence in the community. In
2006-07, 9 educational programs to reinforce their under-
standing of domestic violence were held with 1,032 partic-
ipants. In addition, the book entitled “Crisis Intervention
Stories” was published. A press conference “Response to
Policy Address — Suggestion of Domestic Violence Crisis
Intervention Service” was held on 23rd October 2006 to
publicize the Crisis Intervention Service and enhance pub-

lic understanding of victims’ experience.

Service Outcome

1. Early Identification and Intervention

Since 2001, we have provided service to 1,559 cases,
which indicated our passion and effort in handling domes-
tic violence. In 2006-07, we handled 298 crisis cases and
82% was spouse abuse cases. Female clients constituted
83% of all cases, 98% of them were abused by their part-
ners. This indicated the seriousness of the spousal abuse
problem in Hong Kong.

H A=K Others

3 (1%)

EBEZE Spouse Abuse
242 (82%)




— — S

BriEzRpEEsN - BPIHBETMEREE G E /) ME R
2EXFENEEE - 2MEBBRAED @ MFIEED
BB IEEHE « 5348/ R] LA B b8 B IR 2K EE
R REENS -

BESN - WAIASMNRT R - BRERAEERS - 2
B EBREBHNFRERNGFEIRETEN - RRENTA
KERNER - 2006-07FEATEIIER298EEF - &
220 N(T4%) FE B TP Z AT ARIR B AL G IRTE o
I [ERMRBIKESR 58] £20065F10A 2
20074F3 A HAMAI A T 496 A - XRERE R AT6%
A EHFAI R - AR BRFS FORRE R WUt R A=
REREFE - WEFRIEDON AR -

2. BYE @M

B ITAERIBHH S AR - E R
BB MBI © 22081 KT BT A
BRBHRED - HI%HN T BENERERER
RERHR - 16%H) ERARERIH L - 19%E%
PE D - BT R RANRBAD BBER
REBEA+BEA SR - R B R -

Group intervention was also provided for our clients
through 4 therapeutic groups and 2 support groups. Cli-
ents benefited from the groups and learned to deal with
the trauma positively.

Among the 298 cases during the reported period,
74% (220 cases) had never received any social service
before assessing our Crisis Intervention Service. In addi-
tion, under the Universal Screening Project for Domestic
Violence, 496 patients were interviewed during the period
of October 2006 and March 2007 and about 6% were suc-
cessfully screened as domestic violence cases. We believed
that our intervention was effective in identifying at-risk

families and offering them timely services.

2. Strong Social Support Network for
Clients

Our comprehensive intervention for clients includes
need assessment, referrals to other social services and
counseling and group therapy. In 2006-07, among 220
cases who had never received any social service before
intervened by our Crisis Intervention Service, 36% were
referred to Family and Child Protective Services Units of
the Social Welfare Department, 16% to Integrated Family
Service Centres and 19% to shelter services. This clearly
demonstrated the effectiveness of our service in connecting

victims of domestic violence with social resources.

BIREN @ PR FE Referrals to Other Social Services

Mt H20BRARBER L ERBORE

Statistics of 220 Clients Never Received any Social Service

MEZRE=RELRH
Third Path Man Service of Harmony House 3%

H {th i & 110 Other Shelters 5%

TRk 2 Kl

Shelter of Harmony House 14%

Bt aR®
Medical Social Services 3%

H it B AR HS

HEEHERERER ZERBER

Other Community Services 3%

K EHAE | IERRTS
Lost Contact / Rejected Service 20%

HRERERS L
Integrated Family
Service Centres (IFSCs) 16%

Family & Child Protective Services Units of SWD 36%



3. ESXGFHFEITA K ERIE
WEEFET]

BIRABEEEAFERN - BEEAR - EHAR
EHTEEXATEZHE  SiPIRHEERRERE

MEEE - YEEFAIREREBOATREIEE
BN - 5HE KR STEIRT - 2006-07F % - HAAIRMT

BIRIEIIES) - H190R KA TRBEXEZALLM - ER
EZRENH - K

£206 A (70%) 7= H FFIAR TS 8 = el B8P
BEABEN - RMPBEBFHNBEEAE MBS
FRERESZNOTED A ATLIE -

BN RIE Sources of Referral

st HoosfEEigE=R

Statistics of 298 Crisis Cases
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Universal Screening of Harmony House 4 (1%)

MEZRFLRETHR
Woman & Man Hotlines of Harmony House 78 (26%)

EEEBSRIRSEE
AED of United Christian Hospital 24 (8%)
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3. Successful Multi-Disciplinary

Collaboration

Multi-disciplinary collaboration was successfully
adopted to link up with medical staff, police officers and
social workers to provide comprehensive support for
victims and batterers intervention. In 2006-07, 190 par-
ticipants from different professions attended 8 training
programs conducted by our team. In terms of source of
case referral, 206 clients (70%) were referred by our 3 part-
nering hospitals, reinforcing a strong partnership between
our team and healthcare professionals.

BRREEERRBEAE
Services for Suicidal and Self-Inflicted Injury 1 (0%)

HtOthers 9 (3%)

EPI B SAEE
AED of Tuen Mun Hospital 141 (48%)

AED of Tseung Kwan O Hospital 41 (14%)
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Future Development

1. Extension of Universal Screening on
Domestic Violence to Other Units in
Partnering Hospitals

With successful experience of screening at the Ac-
cident and Emergency Departments, the Project will
gradually be extended to other wards such as obstetric and
pediatric wards.

2. Extension of Universal Screening

on Domestic Violence to Other Sectors
We will explore the feasibility to launch universal
screening in school sector, for example kindergartens,
primary and secondary schools, in order to identify and
intervene the potential at-risk students and parents.

3. Further Collaboration with the Police

Force

We will explore the direction of intensive coopera-
tion with Police Force, such as crisis intervention to both
victims and batterers, for better service delivery to the in-
volved families.
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1. To help children recover from the trauma of witnessing
domestic violence

2. To enhance the capacity of the caregivers in the recovery
process of children who are exposed to domestic
violence

3. To identify children and youth who witness domestic
violence

4. To teach children and youth means to build harmonious
interpersonal relationship so as to stop the cycle of

violence

Service Description

1. Individual and Group Treatment
Supported by the Hong Kong Jockey Club Charities
Trust, the Children and Youth Service was established in
April 2006. Our individual and group treatment curricu-
lum was designed with reference to the Child Witness to
Violence Project of the Department of Pediatrics at Bos-
ton Medical Centre. Various therapeutic means, such as
play, music and art were used in the intervention process.
We also provided parent-child parallel groups, and self-
esteem and social skills enhancement groups to strengthen

children’s resilience.

2. Early Identification and Intervention
for Child Witnesses through Outreaching

Service

We collaborated with primary schools to provide
“Harmony Express” mobile classroom service for primary
three to four students. We taught children positive rela-
tionship building through the understanding of emotions
and positive ways to express emotions. Students who were
exposed to domestic violence and in need of support were
also identified and supported in the process.

3. Awareness Campaign of Dating
Violence among Youth

In order to raise youth awareness about dating vio-
lence, we launched the “SMARTEEN - School Based
Youth Relationship Education Project” with the support
of the Quality Education Fund. We organized educational
talks and exhibitions on healthy dating relationships for
secondary students. Videos, newsletters, a website and an

educational kit on dating violence prevention were pro-

duced.
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Service Outcome

1. Children Recovering from the

Trauma

In 2006-07, we handled 81 child witness cases in
which 43 cases were referred by outreaching service, 28
by the Shelter, 6 by the Community Education and Re-
sources and 4 by the Crisis Intervention Team. A total of
228 interviewing sessions and 17 therapeutic groups were
conducted for them. Children were helped to understand
what domestic violence is, make safety plans and adapt to
family changes after trauma.

2. Collaborating with Schools to Prevent

Domestic Violence

In the fiscal year, “Harmony Express” reached out
to 26 primary schools and provided positive relationship
education and assessment to 4,767 students. Evaluation
showed that over 85% of participants were satisfied with
our service and gained a better understanding on positive
ways to express emotions. Through screening, 6% of the
participants were identified as child witnesses to domestic
violence. We organized 7 follow-up groups for these stu-
dents with partnering schools. Over 80% of the group par-
ticipants indicated that they learnt positive ways to express
their feelings and not to resort to violence.

3. Raising Public Awareness of

Dating Violence

SMARTEEN - School Based Youth Relationship
Education Project is aimed at teaching secondary school
students about gender equality and violence in dating
relationships. A total of 60 students from 4 schools were
recruited as volunteers to produce 4 videos on dating vio-
lence. 90% of the students reported an increase in their
awareness of dating violence and 80% gained a better
understanding of dating violence prevention. 5,000 news-
letters and 500 education kits were produced, while 30
talks and exhibitions were organized reaching out to over
17,000 students. In addition, a seminar on dating violence
prevention was held on 31st March 2007 to share our ex-

perience with over 30 frontline workers and teachers.
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Future Development

1. Promotion of Children Hotline

“The Bunny Hears”

With the sponsorship of The Body Shop, a new
children’s hotline, “The Bunny Hears” will be launched in
April 2007. The hotline will provide emotional support
to callers as well as referrals to community resources. The
hotline will also be interactive, with story telling functions,
sing-along as well as a sharing forum. Children will be en-
couraged to express themselves in a positive way and learn
more about domestic violence prevention.

2. Development of Intervention Model
for Children and their Parents

An indigenous therapeutic intervention model for
child witnesses and their parents will be developed in the

coming year.

3. Strengthening of Staff Training

In order to improve our service quality and profes-
sional skills, staff training will be conducted with the focus
on intervention skills to affected children and parents.
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Fan — Woman Ambassador

Life is not perfect. In midst of adversity, if only we
can stand firm and see our lives in different perspectives,
we will find a new life! All my dear sisters, please “let go”.
It’s neither escaping nor being submissive. It’s rather a phi-
losophy of being. Set yourself free and enjoy your happy
life!

Caller of “Bunny Hears” Hotline

Harmony Express visited our school and taught us
how to respond to good and bad things. In the past, I had
beaten and scolded my little sister. Now I no longer beat
her but know how to teach her instead.

Ling — Sacred Heart Canossian

College

After joining SMARTEEN - School Based Youth
Relationship Education Project, I gained an in-depth un-
derstanding of what dating violence is. The Project opened
a platform for discussion and reflection among the younger
generation on this issue. We have tried our best to promote
the message of harmony and respect in dating relationships

to the public.

Keung — Client of Third Path Man

Service

Harmony House changed my life to become more
positive and active. I now know the importance of spend-
ing time with and showing respect to my family members.
The relationship with my son is getting closer as we partici-
pate in various activities together. I also participate in some
regular voluntary activities so as to make my life meaning-
ful. Although the relationship between my wife and me
may not be as intimate as I want it to be, the “atmosphere”
is better than before. I am delighted to have learned the
skills of positive thinking, acceptance and patience in the
past few years.
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Auditors’ Report

HARMONY HOUSE LIMITED
(P2 FAHRLAF)

DIRECTORS’ REPORT

The directors have pleasure in presenting their annual report together with the audited financial
statements for the year ended 31 March 2007.

PRINCIPAL ACTIVITY

The principal activity of the Company is to provide a rent-free shelter for women who are victims of
violence, Other activities include community education, batterers treatment, crisis intervention,
neighbourhood programme and resource station. The shelter premises are provided by the
Government of the Hong Kong Special Administrative Region.

RESULTS

The results of the Company for the year ended 31 March 2007 are set out in the income and
expenditure account on page S.

ACCUMULATED FUNDS

Details of the movements in surplus of the Company during the year are set out in note 20 to the
financial statements.

FIXED ASSETS

Details of the movements in fixed assets of the company are set out in note 12 to the financial
statements.

!

DIRECTORS
The directors during the year and up to the date of this report were as follows:

Judge Wong Hing Chun

Dr. Caroline Yeung Chan So Tuen
Mrs. Anna Koo Au Cheuk Ming
Mrs. Grace M. Atkinson

Ms. Theresa Fung Yun Po

Dr. Kam Chak Wah

Prof. Emil Ng Man Lun

Ms. Vera M. Safarikova

Prof. Patricia L. Sullivan

Mrs. Lo Yam Wai Chun




HARMONY HOUSE LIMITED

(o2 FA MR 3))
DIRECTORS’ REPORT

DIRECTORS - Continued

In accordance with Article 42 of the Company’s Articles of Association, the following directors
retire and being eligible, may offer themselves for re-election for the forthcoming year:

Judge Wong Hing Chun

Dr. Caroline Yeung Chan So Tuen

Mrs. Lo Yam Wai Chun

DIRECTORS’ INTERESTS IN CONTRACTS

No contracts of significance to which the Company’s business to which the Company was a party
and in which a director of the Company had a material interest, whether directly or indirectly,
subsisted at the end of the year or at any time during the year.

DIRECTORS’ BENEFITS FROM RIGHTS TO ACQUIRE SHARES OF DEBENTURES
At no time during the year was the Company a party to any arrangements to enable the directors of
the Company to acquire benefits by means of the acquisition of shares in, or debentures of, the
Company or any other body corporate.

AUDITOR

A resolution will be proposed at the forthcoming annual general meeting of the Company to re-appoint
the auditors, BDO McCabe Lo Limited.

On behalf of the Board

\

————,

Director

Hong Kong, 15 SEP 2007




BDO McCabe Lo Limited 25 Floor Wing On Centre ARTFREY 111H
B D O Certified Public Accountants 111 Connaught Road Central RETE 254
Hong Kong F 3k 1 (852) 2541 5041

& R BAT 367 T FTA RS Telephone: (852) 2541 5041 %A @ (852) 28152239

Facsimile : (852) 2815 2239

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED

(Foih2 RA M)

(incorporated in Hong Kong as a company limited by guarantee)

We have audited the financial statements of Harmony House Limited set out on pages 5 to 25, which
comprise the balance sheet as at 31 March 2007, and the income and expenditure, statement of
changes in total funds and cash flow statement for the year ended 31 March 2007, and a summary of
significant accounting policies and other explanatory notes.

DIRECTORS’ RESPONSIBILITY FOR THE FINANCIAL STATEMENTS

The directors are responsible for the preparation and the true and fair presentation of these financial
statements in accordance with Hong Kong Financial Reporting Standards issued by the Hong Kong
Institute of Certified Public Accountants and the Hong Kong Companies Ordinance. This
responsibility includes designing, implementing and maintaining internal control relevant to the
preparation and the true and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies;
and making accounting estimates that are reasonable in the circumstances.

AUDITOR’S RESPONSIBILITY

Our responsibility is to express an opinion on these financial statements based on our audit. This
report is made solely to you, as a body, in accordance with section 141 of the Hong Kong Companies
Ordinance, and for no other purpose. We do not assume responsibility towards or accept liability to
any other person for the content of this report.

We conducted our audit in accordance with Hong Kong Standards on Auditing issued by the Hong
Kong Institute of Certified Public Accountants. Those standards require that we comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance as to whether
the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity’s preparation and true and fair presentation of the financial statements in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the directors, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.




INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED

(Fodb2x RE R E))

(incorporated in Hong Kong as a company limited by guarantee)

OPINION

In our opinion, the financial statements give a true and fair view of the state of the Company’s
affairs as at 31 March 2007 and of its surplus and cash flows for the year ended 31 March 2007 in
accordance with Hong Kong Financial Reporting Standards and have been properly prepared in
accordance with the Hong Kong Companies Ordinance.

S0 ovmun

BDO McCabe Lo Limited
Certified Public Accountants

Law Fung Ha
Practising Certificate Number P03958

Hong Kong, 15 SEP 2007




HARMONY HOUSE LIMITED
(Fedb 2 RAH RN E)
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2007

Harmony 2007 2006
Notes Shelter Link HERS Total Total
HKS HK$ HKS HKS HKS
(restated)
Income
Allocation from the Community Chest 454,183 209,117 - 663,300 663,300
Donation from the Hong Kong Jockey Club Charities Trust - 4,854,811 - 4,854,811 3,210,448
Donations received 103,359 542,241 151,468 797,068 1,138,395
Grant from the Lotteries Fund 23,070 75,158 - 08,228 54,003
Interest received 69,414 - - 69,414 34,702
Subvention from Social Welfare Department 3,334,387 123,281 128,101 3,585,769 3,291,924
Lump Sum Subvention for contract staff 9,220 - - 9,220 22,559
Donation from the Community Investment and Inclusion Fund - 119,395 30,958 150,353 314,769
Quality Education Fund - 157,047 - 157,047 109,174
Other income 36,314 90,019 10,3‘.2 136,655 164,267
42029,94? 6,171,069 320,849 10,521,865 9,003,541
Expenditure i ~
Administrative expenses ' 8 93,691 68,088 7,642 169,421 144,854
Food for clients 18,250 - - 18,250 46,356
Furniture and equipment - repair and maintenance 4,921 165,111 1,002 171,034 422,762
Insurance 53,218 71,507 5,784 130,509 144,340
Depreciation 36,225 1,135,142 13,562 1,184,929 245,089
Management fee 120,240 - - 120,240 120,240
Miscellaneous expenses 9 14,550 6,965 1,230 22,745 17,956
Personnel emoluments 5 2,944,728 3,703,551 184,995 6,833,274 6,301,164
Programmes 90,673 269,657 52,464 412,794 317,056
Publicity/publication - 114,889 1,450 116,339 166,300
Rent and rates 31,296 228717 2,519 262,532 131,830
Staff training and development 16,622 9,603 - 26,225 94,786
Stores and equipment ' 10 107,555 70,526 3,466 181,547 164,138
Travelling 31,534 38,089 7,212 76,835 59,387
Utilities 11 112,399 39,224 34,196 185,819 171,908
3,675,902 5,921,069 315,522 9,912,493 8,548,166
Harmony 2007 2006
Notes - Shelter Link HERS Total Total
' HKS$ HKS HKS HKS HKS
(restated)
Net operating surplus : 354,045 250,000 5,327 609,372 455,375
Surplus of Provident Fund ' (42,151) (50,019)
Surplus of rent and rates (2,458) (5,302)
Surplus/(deficit) transferred to/(from): '
- provision for annual leave (59,395) (40,807)
- provision for long service payment 56,702 (23,384)
WNet surplus for the year 4 562,070 335,863
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2006/4/1 - 2007/8/31

ACCA Charitable Foundation Limited

Allan International Holdings Ltd

American Express Bank

Community Investment & Inclusion Fund
Concord International HK

Correctional Service Department Sports Association
Donald Tsang Election Office

Flamingo Gifts Collection

Gap International Sourcing (Holdings) Ltd
Goldman Sachs (Asia) L.L.C.

Hong Kong Bank Foundation

Hong Kong Commercial Broadcasting Co Ltd
Hong Kong Foundation of Women Limited
HSBC International Trustee Limited

J.S.T. (H.K.) Co., Limited

Kwan Wing Co Ltd

Ladies' Circle Hong Kong

Leo Burnett Ltd

LOREAL Hong Kong Limited

Marks and Spencer (Asia Pacific) Ltd

Pacal Toy Ltd

Partnership Fund for the Disadvantaged
PostCare Club

Quality Education Fund

Remad Foundation Limited

RM Enterprises Ltd

Rotary Club of the Peak

Rotary Club of Wanchai

Rotary International District 3450

Social Welfare Department

St. Paul's Co-educational College

Tangent Group

The American Women's Association of Hong Kong Ltd
The Board of Management of the Chinese Permanent Cemeteries
The Body Shop

The Community Chest of Hong Kong

The Hong Kong Jockey Club Charities Trust
The Sir Robert Ho Tung Charitable Fund
The University Lodge of HK, No. 3666EC
Woolworths (HK) Procurement Limited
Zonta Club of Kowloon

Zonta Club of Victoria
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A4k http://www.harmonyhousehk.org

[EesE Pl

Harmony House

P. O. Box No. 99068, Tsim Sha Tsui Post Office,
Kowloon, Hong Kong

Website : http://www.harmonyhousehk.org

Shelter

24/ NS IR I BRR T RE ¢ 2522 0434
B H : hhi@harmonyhousehk.org

S5 80 —IWREMEPIL

24-hour Woman Hotline: 2522 0434
Email : hhi@harmonyhousehk.org

Jockey Club Harmony Link
Domestic Violence Prevention Centre

HEHE K ERRE

BEZRB TR

HHELTEH — XERNBREERK
RERBTIFRY

i - NBEEUREEE(F) PP 2 TBR
TG 0 2342 0072

EH 2304 7783

BHB : hhi@harmonyhousehk.org

03535

Community Education and Resources
Third Path Man Service

Seeds of Hope — Crisis Intervention Service
Children and Youth Service

Address : Wing B, G/F, On Wah House, Lok Wah

(South) Estate, Kwun Tong, Kowloon
Phone : 2342 0072

Fax : 2304 7783

BH : hhi@harmonyhousehk.org

Harmony Express Resource Station
(HERS)

HouE + ROKE P AU 1SR A8
BTiE 0 24457702
BE : 2445 8162

AR #5 2R &R

Address: Shop 40, Tin Shui Wai West Rail Station
Phone : 2445 7702
Fax : 2445 8162

Service Hotlines

24/ iR W RARERE | 2522 0434

Man (B +) 8% E5E : 2295 1386
ZEEH— =« ATNF2REM 1065
(AR BRERRIN)

NAROBREEGZES - 2751 8822
H_ O =t O

HHEETEH — RERNBHREERK
HERERE: R 2B TR 2512
(RRBREARE)

BIRER

B P9EEfT © 2959 3657

SHEEREERT + 2310 0126

BEECE A BT - 2310 0126

24-hour Woman Hotline : 2522 0434

Man Hotline : 2295 1386

2 pm to 10 pm, Monday, Wednesday & Friday
(Excluding Public Holidays)

Bunny Hears Children Hotline : 2751 8822
9 am to 9 pm Daily

Seeds of Hope — Cirisis Intervention Service
AED Stationing Hours : 7pm to 12 am,

Tuesday to Saturday (Including Public Holidays)
Enquiries

Tuen Mun Hospital : 2959 3657

Tseung Kwan O Hospital : 2310 0126

United Christian Hospital : 2310 0126








