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FPIBNS & Our Belief

B ZMECEEEANENNEREZINEE - I B Wk believe that all human beings have the right to live
EENTRN - EEREBAKERN - AETSH with dignity and respect and to be free from violence,
e RS e T e E o abuse and coercion. Human rights should be preserved

B 5 1""%2 S NS E - S RIS ER in our homes as well as our society.

B Equality and mutual respect are the fundamental

Bx 1)\ ;6 o
RREEREKRB S LEFERNED principles for a healthy and harmonious family.
W B FIsaRUR B A R IR IR ER BT B Wk are strongly against the use of violence as a means

VA o of control and we are dedicated in helping victims of
B RS HEPRER NS EEZERESNE domestic violence assume dignity over their own lives.
TEEE ©

FiPIBIER Our Vision

| B —EEENNGE - @1E DEEEMTE B A harmonious and stable community built on sound
B ASERZARESZE TS family values of harmony, care, mutual respect and
B R E S EEA TR BNRE responsibilicy.

B A community that can protect the abused and provide
an environment that nurtures emotionally strong

individuals who can contribute to the society.

Fif989{E60 Our Mission

B UZT(EFE - HERERNHEE - SR B To promote harmonious and healthy relationships
REARBTIEN LIEEMIRG - HEMHE & in families by providing a comprehensive range of
BREREREZ - preventive and therapeutic services.

BEEBERAHN A THEEREEEES H To cont’act and refa'ch' out to fz'imlhes in need through

counseling and crisis intervention.
HIZREE ° N B To change attitudes and impart knowledge and skills

BRI EAE  SARALTHREHRERNK through community education.

SREREBURIARR T - B R TR R & S H) IERE AN

AT

FIP9BIBIRER Our Goals

B AXRERNTZENRE R ERIRENE B To protect and empower women and children who are
1% - BRI EANEEREE o victims of domestic violence.
] ﬁﬁﬁ)ﬁ%ﬁ:'fﬁﬁﬁ&TE 2| AR RESRNE B To counsel and give guidance to batterers in order to
SRR EER ) B SR AR o stop the cycle of violence.

B To provide education to the community at large as

H N\ oo z= , |
n E’Zil‘“:”}\i;)iif BB IR D RHAE - LAED well as specific target groups in order to promote
HEBNIE N ANFESREE family harmony.
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EH'J + Jﬁ' : 1%7 Fﬁ E TE + Vice-Chairperson : Dr. Caroline S. T. Yeung
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Executive Director : Margaret E. Y. Wong

Shelter

Shelter Supervisor : Heide L. H. Chiu

Social Worker : Nicole K. P. Wu
Ho Chui

Family Support Worker : Clare S. K. Chow
Phyllis S. H. Chu
Idy S. U. Ao
Chan Chi Kin

Workman II : Kwong Yee Yung
Lee Wing Kei
Tsang Lai Seung

Jockey Club Harmony Link

Domestic Violence Prevention Centre

Central Administration
Account/Admin. Officer : Helen W. W. Woo
Assistant Account/ Admin. Officer : Emily S. N. Yeung

Admin. Assistant : Christine M. L. Choi

Bookkeeping/Admin. : Candy S. W. Lam
Clerical/Technical Support : Eric C. M. Ma
Driver/Prog. Assistant : Marco C. W. Li
Part-time Workman II : Chiu Chong Peng

: Jennifer K. C. Yeung

Community Education and Resources
:Heidi C. S. Ip

: Bikin E S. Leung
Michelle M. S. Lee
Yammi M. Y. Chui

Third Path Man Service

Supervisor

Social Worker

Supervisor

Community Education Officer

:Joanna Y. M. Lai
: Suen Wai Hung

Seeds of Hope — Cirisis Intervention Service

Supervisor : Joanna Y. M. Lai

Social Worker : Stella W. Y. Wong
Carrie K. L. Chan
Jade S. C. Lee

Part-time Research Assistant : Grace W.S. Lo

Children and Youth Service

Supervisor : Queenie K. Y. Yuen
Social Worker : Karen K. M. Wong

Katy T. K. Chow

Clerical/Prog. Assistant : Jessie S. Y. Wan

Star Bright - Domestic Violence
Neighbourhood Watch Project/ HERS

: vy KL W. Jim

: Rainbow W. Y. Chan

Community Education Officer

Clerical/Prog. Assistant
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2006-07 was a challenging year for Harmony House.
Our endeavors have been contributed to the establishment
of Jockey Club Harmony Link Domestic Violence Preven-
tion Centre while maintaining high standard of service
delivery. Experience gained from the past years indicated

two working directions for our future development.

A Growing Need for Man Service
Woman and Man Hotlines come into operation in

1986 and 2000 respectively and the number of calls re-

ceived is always the indicator for the seriousness of domes-

tic violence problem in Hong Kong.

Woman Hotline received 10,881 calls in 2006-07,
recording a slight fall despite the increasing trend for the
last five years. We attribute the situation to the economic
stability, the saturation of relevant services or the imple-
mentation of new services. Although great effort has been
made to the prevention of domestic violence, many of the
victims are still hidden in the community awaiting our care

and support.

Concerning Man Hotline, 1,456 calls received in
2006-07, representing an increase of 48% when compared
with 981 calls of the last fiscal year. This shows a strong
demand for Man Service. As a pioneering service provider,
we have to be responsive to the needs of man callers, espe-
cially those of abusers.

Protect our Children from Domestic

Violence

With support from the Hong Kong Jockey Club
Charities Trust for its establishment, Jockey Club Harmo-
ny Link Domestic Violence Prevention Centre provides
integrated and comprehensive services for the preven-
tion and intervention of domestic violence. Children and
Youth Service Unit has been newly set up to help the re-
covery of children from the trauma. Primary to tertiary in-
tervention has been serving our young generation through
various innovative channels, namely Harmony Express
mobile classroom and Bunny Hears Hotline, etc. We are
dedicated to optimizing our educational programs and
services in order to identify domestic violence cases at the
carly stage and minimize the consequences to the affected
families and children.
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Issues of service integration and staff training are
always the concerns of Harmony House and we are best
equipped to cope with these challenges.

Service Integration

Being innovative in service delivery, Jockey Club
Harmony Link Domestic Violence Prevention Centre is
facing new challenges including the increase of workload
as well as the integration and coordination among various
units. We are pleased to mention that the Department of
Social Work and Social Administration, the University
of Hong Kong is in the process of evaluating the work of
Jockey Club Harmony Link and documenting the synergy

arising from the integration process.

Staff Training

Professionalism, commitment and continuing study
are the utmost caliber for the social workers in the preven-
tion and intervention of domestic violence. However, the
instability of the social welfare sector demobilizes commit-
ted workers and results in high turnover and difficulty in

the management of non-governmental organizations.

Harmony House is taking proactive approach to
tackle the problems. We have invited the Institute for
Enterprise Development, School of Business, Hong Kong
Baptist University for recommendations to further stream-
line and consolidate our work. We also seck for in-depth
understanding and support from our genuine partners,
namely the Government, the Social Welfare Department,
the Jockey Club Charities Trust and the Community
Chest, in terms of funding allotment and simplified ad-
ministrative procedure. With collaborative effort from
different stakeholders, we believe that professional workers
can be retained and make more contributions for the well-
being of the vulnerable in the society.

Judge Wong Hing Chun
Chairperson

Board of Directors
Harmony House
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Choosing the cover design of the Annual Report has
always been as a great challenge as writing the Report it-

self.

When I got a picture showing a line of children hold-
ing hands, bravely embracing the winds and the waves in
the open sea, I instantly decided that it would be the per-
fect cover for our 2006-07 Annual Report. The message be-
hind the picture, I believe, very aptly describes the work of
Harmony House in the past years, what we have achieved

and what likely will continue to be our test in the future.

Like the children whose hands are linked together,
the various components of Harmony House are also
intertwined under our new centre: the Jockey Club Har-
mony Link. On 25th November 2006, the Jockey Club
Harmony Link was officially opened as the first integrated
prevention and treatment centre on domestic violence in
Hong Kong, and for that matter, in South East Asia. The
setting up of the Jockey Club Harmony Link represents
and echoes the importance of a comprehensive, multi level

and cross sectors approach to address domestic violence.

We would like to take this opportunity to express our
sincere gratitude to the Hong Kong Jockey Club Charities
Trust whose partnership with Harmony House has been
long standing. The sharing of a similar view in promoting
equality, mutual respect in human relationships and zero
tolerance to domestic violence has fostered this strong
partnership between the Hong Kong Jockey Club and
Harmony House since 1986.

In the past year, we continue to spare no effort to
provide a safe haven for women and children who are vic-
tims of domestic violence. Our utilization rate at the shel-
ter is close to 96%, which is considered to be a very high
rate for any crisis service centre. Domestic violence cases
in the past years seem to become increasingly complex,
demanding and volatile. Mobility of our service users be-
tween Hong Kong and mainland increases, so do the dif-
ficulty to map out an intervention plan based on different
locales, and the importance of maintaining support after
discharged from the shelter. Profile of our service users has
also changed, which dictates a change in engagement skills
and an increased sensitivity towards differences in daily

practices, expectations and socio-economic norms.

Our work to empower survivors of domestic vio-
lence has gone beyond emotional healing and support. In

2006-07, we stepped up our efforts to provide basic job
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skills training for women discharged from the shelter, in
order to pave way for their eventual financial indepen-
dence. Such efforts have produced very encouraging results
as shown in the feedback on our various skills training ini-
tiatives in the Jockey Club Harmony Link as well as in our
Harmony Express Resource Station (HERS) in Tin Shui
Wai West Rail Station. To see our service users evolve from
one who are devastated by abuse to become confident and
hopeful individuals is most gratifying.

To sustain our Neighbourhood Watch model in Tin
Shui Wai after the completion of the Star Bright - Domes-
tic Violence Neighbourhood Watch Project funded by the
Community Investment and Inclusion Fund, we success-
fully mobilized the residents and volunteers of the initia-
tive to become “Story Aunties” to continue to disseminate
harmonious relationships in the community. Our com-
munity education service unit will take forth the concept
of Neighbourhood Watch on domestic violence to Kwun
Tong under the Jockey Club Harmony Link.

Going into the seventh year of providing compre-
hensive intervention and treatment services for batterers
in domestic violence, our Third Path Man Service unit has
consolidated the curriculum of our batterers intervention
program based on the Emerge model, modifying aspects of
the model to reflect the characteristics of the local commu-
nity. We shall continue to look at expanding the treatment
model to address the varied needs of the batterers.

Having been accredited by Emerge and certified as
Emerge Trainers, we were able to share the Emerge model
and our experience with other NGOs through conducting
a series of practicum training for social workers. As well,
our Man Hotline continues to provide an easily accessible
means for batterers to contact us. The number of hotline
calls in 2006-07 has increased by almost 50% compared
with the previous year.

Our crisis intervention work in the Accident and
Emergency Departments of the stationed hospitals in the
past six years has prompted the recognition by the govern-
ment of the need for after office hour support and crisis
support for domestic violence. The fact that over 70% of
the cases assisted by our crisis intervention team were not
receiving support from existing social services at the point
of our intervention demonstrated the effectiveness of our

carly identification and intervention role in hospitals.

In the past year, our crisis intervention team has
taken on an even more proactive stance by conducting
screening of domestic violence in our partnering hospitals.
We shall continue to expand this work to other clinical
departments in the coming year.
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The opening of the Jockey Club Harmony Link gave
us a close to ideal place to conduct case and group sup-
port for children and youth in a specially designed milieu.
The centre environment is conducive to help these “silent
victims” of domestic violence express themselves freely and
safely. Our children play room at Lok Wah is equipped
with special toys and crafts aiming at providing children
the tools and means to tell their stories. Our Children and
Youth “HeART” rooms are designed to give the much
needed space, patience and tolerance to encourage our
youngsters to express and reflect their best kept secrets,

anger, frustrations and hope.

To help children and youth who are adversely af-
fected by domestic violence, our Children and Youth unit
employs a variety of creative means, including drama, mu-
sic, art and play therapy. Programs which aim at building

the resilience of our service users are also organized.

Our community education and neighbourhood pro-
grams are linked with our women empowerment work;
our crisis intervention team is linked with our Third Path
Man Service; our children and youth work is linked with
prevention and support for survivors of domestic violence;
and the work of Jockey Club Harmony Link inevitably
links with our work to protect women and children in our
shelter. How best to consolidate and integrate the differ-
ent services under the Jockey Club Harmony Link and
how best to continue to offer the best protection and emo-
tional support to victims of domestic violence will be an

important focus of Harmony House in the next few years.

The challenges are there. So is our strength. The
strength is and will be generated from our holding hands
together, sturdy ones and weak ones, bigger ones and
smaller ones. Linking up among ourselves; staff and Board
members; staff and service users; funders and profession-
als; business corporations and service providers; women,
children and men; government and non-government sec-
tors; NGOs and NGOs is important. The more hands
we reach out to hold, the more linkages we make and the
more we stand tall and strong. We need these hands and
strength to stop domestic violence in our community.

That’s why I chose this cover design.
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Our Thoughts behmd Jocky Club Harmony Link

“To see a world in a grain of sand,
And Heaven in a Wild Flower,
Hold Infinity in the Palm of your Hand,
And Eternity in an Hour.”
— William Blake

'This is the theme behind Harmony Link.

Harmony House serves people who are being hurt. The
pain which they endure is inflicted by someone they once, or
they still do, love dearly - their spouses, their intimate partners,
their parents. In the process of supporting victims of domestic
violence, women, children and in some instances, men as well, we
share their loneliness and desperations when they first approach
us. Fortunately, we also share their joy and aspirations when they
leave us to start a new page in their lives.

Harmony Link is a place where they can regain their self
esteem and hope. In conceptualizing the fitting out and furnish-
ing of the new centre, we want to create a space from which our
service users can draw strength. The strength which is embedded
in the rhythm and beauty in what is around us - the limitless sky,
the trees standing tall, the blooming flowers, the chirping birds,
the poem of nature.

We hope that when you step out of Harmony Link, you too
will feel the colors of life!

Youth “HeArt” Room

The “HeArt” room for our adolescents is a space for our
youth to be in touch with their inner self and feelings. The per-
petual ebbs and flows of our rivers denote the rise and fall of the
emotions in adolescence. In there, our youth can choose their
own medium of expression be it art, music or drama or other
means. They can reflect on themselves as well as create a new self.

Children “HeArt” Room

The activity room for our children is modeled to reflect the
vastness of our universe. The harmonious rhythm and infinity
of our universe is where our children should aspire. In there, our
children can freely express their emotions, reach out to the stars
and shine. Their stage is beyond the world.

Women Empowerment
Our Women Empowerment room is a healing place for

women. In there, they can seek comfort, regain confidence and
independence to open up a new world. Their experience, no mat-
ter how hurting, will no longer be a barrier. Their experience will
only make them even stronger and ultimately more humane.

Children’s Paradise

In the play room, our children can simply play and explore.
There is no judgment only acceptance, no forbiddances, only en-
couragement, no fear only safety. They alone have the keys to this
paradise as much as they are the keys to our future.

Heart to Heart

When meeting with our service users, we have one mes-
sage to convey: You are not alone. We'll walk alongside with you.
That’s what our service users essentially want us to do - to share
their sorrow when their hearts are weighed down with pain and
the light is dim; to share their happiness when their hearts are

light and the sun glowing.
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1. To provide immediate refuge for victims of domestic
violence.

2. To offer 24-hour immediate support and referrals for
families affected by domestic violence.

3. To empower abused women, and help them restore
their dignity and establish harmonious relationships.

4. To protect and address the needs of children who

witness domestic violence.

st

1. 24-hour Woman Hotline and
Follow-up Service

Our hotline has been in operation since 1986 to provide
immediate emotional support and counseling to nearly 96,000
callers. Through our hotline, we conduct crisis assessment, pro-
vide education & safety planning, and information on and refer-
rals to community resources. In the fiscal year 2006-07, 10,881
calls were received and over half of these calls were related to
domestic violence.

Since October 2003, our hotline has broadened its cover-
age to include follow-up services for domestic violence cases who
are not admitted to the Shelter. Our follow-up service provides
emotional support and counseling, build up victims’ social net-
work and raise their awareness of the risk of domestic violence. In
2006-07, 69 cases were handled through hotline follow-up ser-
vice, representing an increase of more than 20% compared with
the previous year.

Our crisis hotline and follow-up services played a signifi-
cant role in linking battered women and their children with
appropriate community resources and support. We believe that
every caller deserves to be treated with dignity and respect and
every family deserves to live in a world free from violence. We are
determined to providing care and support to families affected by
domestic violence.
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Summary of Woman Hotline Information
MstH0,881 BRERIRE

Statistics of 10,881 Hotline Cases
Hih R ESEARH#

Other Family or Personal Problems

ISR A R 4,386 (40.3%)
Marital Problems

813 (7.5%)
HRERNEH

Domestic Violence
5,682 (52.2%)

E L RERIREBE & k2t
Profile of Woman Hotline Callers
it sts0 BEMRERNMSRE

Statistics of 803 Hotline Cases on Domestic Violence

1) MRl Sex
EifEMale
24 (3%)‘
L ffFemale
779 (97%)

= 208 HIT
2) FER Age Aged 20 or Below  21E308iAged 21 to 30
12 (1.5%) | 91 (11.3%)  31F408Aged 31 to 40
193 (24%)

& Unknown
321 (40%)
61 41E505%Aged 41 to 50
Bl 123 (15.3%)
Aged 51 to 60
Aged 61 or Above 45 (5.6%)

18 (2.3%)

3) WSURAR IR Marital Status FEUnknown

~9(1.1%)
BIS/ D E %51%V‘\1/:;10wed B 5Single
Divorced / Separated (0.4%) 19 (2.3%) 2 tEMarried
48 (6%) 689 (85.8%)
[5] F& Cohabited

35 (4.4%)




JtBAYuen Long 123 (15.3%)

4) B1EE@ Living District

fi 7 [E Central & Western District 20 (2.5%)

A &fUnknown 52 (6.5%)

H#thOthers 4 (0.5%)

FP9Tuen Mun 123 (15.3%) ‘

=

EEKwai Tsing 59 (7.4%)
Z#&Tsuen Wan 21 (2.6%)
Ki#Tai Po 24 (3%)

# fFWanchai 6 (0.7%)

B [EEastern District 36 (4.5%)

N

‘

—

—
—

" [ESouthern District 16 (2%)
Ee i Kowloon City 22 (2.7%)
‘ 4 Kwun Tong 65 (8.1%)
| MR BEYau Tsim Mong District 37 (4.6%)

| i®7k#FSham Shui Po 38 (4.7%)
FE K llWong Tai Sin 51 (6.4%)

B Blslands 15 (1.9%)

JtENorthern District 36 (4.5%)

& Sai Kung 35 (4.3%)

i ESha Tin 20 (2.5%)

5) SRBNER & Ways of Seeking Help

¥eiE 8 )y Agency Referral

361 (45%)

2. rE B N SIREMRTS

EETEREEIERLAE FLkESR
o ERECORBEFZFAIRBEE - EEEPL
RBL0EATEREE - 2006-07FE BB 7 EREK
EMEEEIFER=MA  2FAEE K330
% BHREE1T3RERENISTE TR  [FRARE
95.6% °

BT RREZEBERE  RATAESEK
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ERREE BRRXEBREL - REATERE
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AE) o EFEERFIEMRREMNBE K20 -
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B {73k B Self Approach
442 (55%)

2. Refuge & Aftercare Services

With the capacity of 40, our Shelter provides a safe,
clean and comfortable refuge for battered women and
their children. In the fiscal year, 330 cases were admit-
ted including 173 women and 157 children, representing
95.6% of its capacity. No new admission was accepted for
3 months from January to March 2007 because children

residents were suffering from varicella.

Ex-residents received 3-month aftercare services facil-
itating them to link up with our community resources and
adjust to a violence free life. In the fiscal year, 329 regular
contacts, 33 home visits, 140 collateral contacts with other
agencies, 27 escorting services and 1 case conference were
rendered to ex-residents. They were also encouraged to
participate in the “Woman Ambassadors” support group,
providing peer support to other domestic violence survi-

Vors.



AEEPNELZER
Profile of Shelter Residents - Women

At BBAFRK
Statistics of 173 Women Admitted to the Shelter

1) @3 487l Nature of Cases

H th 5% BE & /10ther Domestic Violence

16 (9.2%)

it 18 FE % Spouse Abuse
157 (90.8%)

2) Blj E B BIRE TR Relationship with Abusers

L& % 8% Son- & Daughter-in-law
3 (1.7%)

BLIB A9 R B Father- & Mother-in-law | B A Other relatives 3 (1.7%)

2 (1.2%) B B &ZBoyfriend 2 (1.2%)
F%Son and Daughter
3(1.7%)

R EParent 5 (2.9%)

[7 B % Cohabitant 5 (2.9%)
‘ i XEx-husband 3 (1.7%)

s£ kHusband
147 (85%)
3) REEEEBHIFE Age of Clients & Abusers
100
80 il mx:
Client
60
W EEE

Abuser

40

20

AE No. of Persons

20 BT 21ZE305% 31ZE405% A E505% 51Z605% 615 £
Aged 20 or Below Aged 21t0o30 Aged 31to40 Aged41to50 Aged 51 to 60 Aged 61 or Above
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4) RIETFHA Duration of Abuse
80 —
70 |—
62
60 |—
7]
5
@ 50 |—
g 40
5 40 [—
o
Z 30l 29
w 23
< 20 |— 19
0 | | | |
1EHAT 1224 3E4F 5ZE9F 10 L E
1 Year or Less 1to 2 Years 3to 4 Years 5to 9 Years 10 Years or More

5 REBEFTFLAE? Did Clients Bring Children to the Shelter ?

28 F%No Children

BENo 52 (30%)
W‘

o) KBRBEER BERE - FHKREER)?
Did Spouse Abuse the Children (include Physical, Psychological or Sexual Abuse)?

FEAN.A.

EYes -
47 (271%) 4(23%)

111 (64.2%)

%8 F%No Children
11 (6.4%)

7) B S IFISIHAR T Marital Status when Leaving the Shelter
HetHiccZERRSHENATRY

Statistics of 165 Women with Discharge Questionaire Filled

H #hOthers
4 (2.4%) .
7 % EUndecided iﬁ(ﬂlf?f) / 4> F Separation
32 (19.4%) :
ST {8 &k 1 Divorce

’ 58 (35.2%)

HERBES
Reunion with Spouse
49 (29.7%)




AfErEPLNREER
Profile of Shelter Residents - Children

AsHH1I57BEAERE
Statistics of 157 Children Admitted to the Shelter

e 13E185%Aged 13 to 18
1) ﬂE EI?\ Age 22 (14%) 63% 8L TAged 6 or Below
81 (52%)

7TE125%Aged 7 to 12
54 (34%)

= = ==
R E B RERZNLE
Statistics of Children Witnessing Domestic Violence
FEt 1SR [RERRERN ] BEOALRE

Statistics of 104 Children with Questionnaire Filled

1) REBRRERNNEL Type of Abuse Witnessed by Children

80 —
70—
60—

oJEZIR
Multiple Records

50

40|~

30

5E AE No. of Children

20

10

0

BEESRRER Bt MER BB
Witnessed Physical Abuse Witnessed Witnessed Sexual Abuse
Psychological Abuse

2) REBBRERNINELERIE Emotional Response of Children

120 |—
101 A Y

S 100— 95 [ | es
% M 25 No
O 80
© 69 TEANA.
] 1
Sl = g
u?u 43
® 40 — 35 32

20 19

8
3
0 0 , 0 1 0

= i3] B ) TEERHE EWRE/WMEE Hit
Scared Angry Helpless / Ata Loss No Response / As Usual Others




5& AZ No. of Children

4) REB

5& AZ No. of Children

RIE B

éhivm'!s@f Children

o
-

100

B %= Yes
M ;25 No
60 — FEA NA.
51 52 49
44
40 —
20 —
0

WREN / RAEER  WE/ RERBHHE  HR 1150 5% K By Hite

Wlthdrawn Hel

p / Protect Help / Protect Antagonlze Father (IN#E - |E)  Others
Mother Siblings Seek Help from Others
(e.g. Neighbour, Police)

B2 @5 091EFH R Support Network

120 —
103
AY
100 % W ves
W 2E No
80 —
TEANA.
62
60 [—
42
40 —
20 —
0 ! 0 | o2
5%} B8 BE 5T 36 Wbk &/ E2 £ #T Hit
Father Mother Relative(s)  Sibling(s) Friend(s)/  Teacher(s) Social Worker(s) Others
Classmate(s)
3. B AR/\HEHE 3. Individual & Group Counseling

RHERHERENTE JTE%EP/MiI

To address the traumatic experience of women admit-

ted to the Shelter, we provided casework counseling and

IROVEHETE - SRERHE - AR MoaR/E therapeutic groups to our residents. Concerns related to

FBRBEMABHERE

RERR  HELER safety, housing, divorce proceedings, marital and parent-

EVERTE C BRERFEERERND c AR child relationships were addressed. Referrals to other units
BEEASRENTEER  INKERTELR of Harmony House and appropriate social service organi-

HE o IS REBBARE  SERSLER zations were made.

%Lxﬁ%i@ﬂﬁ&éf/ﬁﬁﬁf%ﬁ I B AR St

In 2006 - 07, we conducted a total of 1,010 counsel-

=Ry3 ’ P o5 SFE=LE
BALT - REERRREEE ing sessions for our women and children residents, made

2006-07FF - &

148 referrals, as well as organized 8 therapeutic groups for

Aot T HERM1,0100K women and 5 therapeutic groups for children with 176

ERlfmL N REES G - B 148EEE - LA participants.

S Hre A 2oa B/ NME &
}\gj(m /\176A//\ °

SERZERENAE - BFE



4. HEKRZERMIEEN

R OIS T AE RERIED - 1
PRERRETHEEREE - T LRFBIE
TN o £ BIVERSWRT2H LR
FEE 13BN RHERIBERE RBRIE
EUO

RMPEEAMEESESNENT  AeRE
MEREES - FHLARETMASHEELCE
BhFEFER O S5MEES) - BIEET A RINHIES) - B
TR BRERS HAEHEE - RE/NE &
BERED M TERERGE - 41,458 AR
o KPR E2007F1 AEBRMEET D
BERIINELFLRITHETFEE  2EAZBAEE119
% BB ESRIMESES YT ABEA
FREREIHDETAR BMERRIBEL
MARBRMAESZSODALBUARLOHE -

B35 8N Shelter Activities

140 —
120
100
80
60

40

EENEE No. of Activities

20

RESZ HENREE HERS
Peer Support L{E¥5
Sharing Educational Visits

4. Developmental & Educational

Programs

Through a wide range of educational and develop-
mental activities, our residents were able to gradually build
up their self esteem and establish their own social support
network. In the fiscal year, 52 women and children house
meeting sessions, 134 tutorial classes and 38 educational

and developmental activities were organized in the Shelter.

We are grateful for the generous sponsorship from
the various funders who supported our activities and
programs. The Association of Chartered Certified Ac-
countants Hong Kong subsidized 55 programs, including
festivals and outdoor activities, parent-child activities,
monthly birthday parties, educational talks, therapeutic
groups, community resource visits and childcare services,
with a total of 1,458 participants. The Rotary Club of The
Peak sponsored a fun-filled parent-child day camp for 119
residents in Tso Kung Tam Outdoor Recreation Centre.
The donation from Ms Shirley Cheung sponsored the pur-
chase of daily necessities for our residents during their stay

in the Shelter.

134

AR HFED BEERB  REE
Community F5M&EEN  Parent-Child  Play Tutorial
Festival &  Activities Services Sessions

Talks & Outdoor Activities

Workshops
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2006-07FE ' BMBEBRINERT - HHEARE
KBS AEAFEEF LN ERLEFSA
ERREREANS/RE - DERE MRS
AT o BHN - BEINFREBEROBIET - BFIRIT3E
HEBENMAEADZNE  WAITN AL BRSEL
REINRES) o

REREETONREEER  RATEEF
B RFER  EeiBmMErsiE ki
BERER - TEREEAENTZERYRS
HE R ° 2006-07FEFHERER © 98.1% AEFK
BRI MEBBEERY - LRR AR 2B IS5 R
BEREAEREZBNRAN MEXEREESESTH
BEEN - EABETREMRET
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Client's Satisfaction towards Shelter Services

st Hic-2ARBESAENATEL

Statistics of 165 Women with Discharge Questionaire Filled

B IZRIRIFAIRE R GE

(953

5. Collaboration & Outreach Services

Efforts were made in 2006-07 to reach out to low-in-
come and high-risk families, ethnic minorities, and adoles-
cents who were not admitted to the Shelter. In collabora-
tion with other social service organizations, 3 educational
talks and 4 sharing sessions were held and 17 volunteers

from the ethnic minority community were trained.

Service Outcome

To maintain the high quality of our services, we
conducted a regular Clients’ Needs Survey. Results of the
Survey indicated that 98.1% of respondents were satis-
fied with our shelter services. They had learned to manage
their emotions positively and gained better understand-
ing of domestic violence and community resources. Both
women’s and children’s post-intervention self-ratings also

indicated improvement in their level of self-confidence.

A% EDissatisfied
3(1.9%)

i = Satisfied
162 (98.1%)

Pre- & Post-Intervention Ratings of Women Residents

HMstR1c-BRRMSBENATRY

Statistics of 165 Women with Discharge Questionaire Filled

10 —
| PNGEEZCEET 2

BERTHERTS

©
I

7.2 71

B #5159 & Self-Ratings
»
[

N
I

0 1 1 1 1

Pre-Intervention Ratings (Average Self-Rating)

8.4
Post-Intervention Ratings (Average Self-Rating) 78

3.5

TREERN DRARRE ASREMAN BNEE REREE

Knowledge ~ Knowledge Knowledge about Stress Level  Ability to
about about  Individual Rights Manage
Domestic  Self-Protection Emotions

Violence

BHEE& XBERE  FAMRRE  BTRE  BRETEHE ELLTERE
Self-lmage Support  Understanding of Parent-Child Future Planning ~ Adjustment
Network Community  Relationship
Resources



B # :F & 2 & Self-Ratings

REaHERNEE
Changes in Children's Self-Image
St BIEE [REBRER ] BEMNAFRE

Statistics of 104 Children with Questionnaire Filled

100—
| FION: R
Pre-Intervention, Yes
32.7% o
80 — 36.3% . 39.5% PPN RS
47.1% Pre-Intervention, No
64.1% 59.3% . NTNE 2
71.9% 74.2% Post-Intervention, Yes
Flang. &
Post-Intervention, No
35.9%
25.8%
1 1 1 1
BE—EFET HEEAC BIARERNBRGRERD BHRERNE HEBXBFWHENEH
| am a good child | like myself When | witness BERBHAERE A TREMEEBH
domestic violence When | witness | think violence
| will call police domestic violence between parents
| will hide behind or go is not my fault
A tA
NIRREE Future Development
BIRIEEBMNER idati i

1. iR B RTRE [\ B3 2R 1. Consolidation and Integration

with other Service Units
The Shelter will devote effort to consolidate our ser-

e OB N ZERIRITRE - W EEEE
MEMETEE - (FEAPMERSE BN AR e deli 4 i e units of
B BT RRIB R IR T A S E - vice delivery and integrate with different service units o
ES - REFZERENRERNES 3 the Jockey Club Harmony Link Domestic Violence Pre-

vention Centre to render a one-stop and comprehensive

service to people affected by domestic violence.

2. T EMTEISIVEUERS 2. Development of Computerized

BERERMBERD N  EENRRE DatgbiserSYSt:f? e -
ik - FREERREHRESREOBRERE /& finalizclclir TEZ lsl;:tzzl vsillle:;ab?z ausa:(i :1}1’:.:12[; oal:r oevcer;
i A A 2 (2 48 AR =, o .
(TR S0 R ERERE RA B EER - (@8 10,000 hotline calls each year more efficiently in the long

BBREE - RO MRERDELIE - run.
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Community Education and Resources

IR¥E B IS Service Objectives

|

1. BARBRALTHRER NTZENE T 1. To raise public awareness about the impact of domestic

2. HEHME BB EILE violence

3. EZHELGHE FOMNE B [EERAX 2. To promote neighbourhood support and build a
FERY| hES harmonious relationship in the community

3. To advocate positive change in our policies and systems

4. MR EESETENRER N
o. T&@Jﬂﬂiqz% ) E*HEE&?HE&?%ET&% education and collaboration
6. EEFXE LB ERIEE 5. To promote gender equality, mutual respect and

harmony in families

4. To prevent domestic violence through multi-disciplinary

6. To empower abused women to live with independence

and dignity
BRESRS 1
1. BN ABS EE) 1. Promotional and Educational
n Activities

HMEERMZBEELD  HEBEMEEE
% ETRBIXEZINMWUEFE - ZEABLS
AR AMRBARERES - HEMELE -

A number of district promotions, educational talks
and professional trainings were held to raise public aware-

ness of domestic violence and gender equality.

[H0sE—ih] H#EEE Harmony Link Promotional Campaign
BEFEME—LREH AT OE2006F11 ALER The Jockey Club Harmony Link Domestic Violence
& o BT HEABRNTAHHORRE - FKM7E20065F12 Prevention Centre was launched in November 2006. In
BZE20074 3 FEAR SRy [FR—0EEES | WES order to connect our new Centre with the community, the
BIE WA MRS BEREZRERES @ K “Harmony Link Promotional Campaign” was held from
EEEMEHBESHAL  BEEAELBERGEA December 2006 to March 20007. A specially-designed pin
HID - BTIREIIHE - (RERELE - BEREE “Harmony Inside” was distributed during the Campaign.

The Campaign successfully networked numerous district

BRI RSN RN B - RE ST RABREIM
A LERSL B R KRS - AR REBEREREMET
PTRETEEMERE -

organizations and laid a sound foundation for our commu-

nity work in Kwun Tong to prevent domestic violence.

S SNAH
Contents No. of Participants
2006/12/10-14 FEEFLEREHEELETFEREE

(2006/12/12 BRHM) The 5th International Conference on Social Work in Health 1,200
(except 2006/12/12) and Mental Health — Hong Kong Convention and Exhibition
Centre
2007/1/17 LEQHSREUEENS 8
Promotion for the NGOs of Lok Wah Estate
2007/1/17 SEPRTEHZEFEHNE 10
Promotion for the MAC of Lok Wah Estate
2007/1/21 KEPHETEHREE 40
Lok Wah Estate Community Hall District Promotion
2007/2/25 FENESHEER 300
Sau Mau Ping Shopping Centre District Promotion
2007/3/22 LAY B HEE
Lok Wah Estate District Promotion 160
% Total 1,718



KIKBEREIEEN District Promotions in Tin Shui Wai

RIEBFOKEKRAZEERE [MELE] - BFIE We organized numerous district promotions in Tin
EHREIKERER  CRSHESERMESEER I Shui Wai to educate residents with the importance of gen-
BSEERAEEA TR - LB RS der equality and neighbourhood support, so as to enhance
HIE R B SRR AR - the concept of community care to prevent domestic vio-

lence.

A SZHAH
Contents No. of Participants

2006/5/14 SERTFHEER 200
Neighbourhood Watch Building District Promotion

2006/7/29 KRR tth TR ¥ 400
Tin Yiu Estate District Promotion

2006/8/26 RIBUR 1 (6 HE B 700
Tin Chak Estate District Promotion

2006/8/31 EEmSiEHERE 450
Chung Fu Shopping Centre District Promotion

2006/9/16 REE B HE R 400
Tin Tsz Estate District Promotion

2006/10/27 REFH G ERE 300
Tin Shing Shopping Centre District Promotion

2006/12/2 FOMIR RIS it R R 600
Kingswood Ginza Plaza District Promotion

2006/12/3 Rintpib B E
Tin Shui Estate District Promotion 200

2006/12/30 RIBER: B HEE 9
Tin Yiu Estate District Promotion 00

2007/1/9 RB i EHEE
Tin Yan Estate District Promotion 300

2007/3/24 RFZBABALEFE  RKERERD 300
Women Empowerment Carnival at Tin Shing Court

{B¥Total 4,050

FHx ATIEI Training for Professionals

# R Target Groups RE] Frequency 200 A No. of Participants
R /ZED Principals / Teachers 5 253
# T Social Workers 2 70
23X Police 1 25
HAth Others 2 76
™ Total 10 424

NE BB Public Talks

¥R Target Groups REI Frequency 200 A8 No. of Participants
RE4 University Students 28 532
RE » FHEREZH Children, Youth & Students 127 2,327
Z T Volunteers 11 72
1% Z Women 2 33
& Parents 1 20
N AL Public 2 240
Hi( D HHEE ~ BREE) 3 9

Others (e.g. Ethnic Minorities, Funders)
B Total 174 3,246
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2. Mass Programs

21st Annual General Meeting cum Opening
Ceremony of Jockey Club Harmony Link
Domestic Violence Prevention Centre

25th November is the International Day for the Elimi-
nation of Violence Against Women. This momentous day
also marked the 21st Annual General Meeting of Harmony
House cum the Opening of the Jockey Club Harmony
Link Domestic Violence Prevention Centre. We were hon-
ored to have Mr. Paul Tang, JP, Director of Social Welfare,
Ms. Hinny Lam, Principal Assistant Secretary (Women),
Health, Welfare and Food Bureau, Mr. William Yiu, Execu-
tive Director, Charities, Hong Kong Jockey Club, Dr. C.
C. Luk, Cluster Chief Executive, Kowloon East Cluster,
Hospital Authority, and Judge Wong Hing Chun, Chairper-
son, Board of Directors, Harmony House to officiate at the
Opening. Over 100 guests attended the event which repre-

sented a new milestone of Harmony House.

Kick-Off Ceremony of Women Empowerment
Station in Kwun Tong District

Sponsored by the Zonta Club of Kowloon, our
Women Empowerment Station at the Jockey Club Har-
mony Link was inaugurated on 18th November 2006.
Both our guests and talented women demonstrated their
creativity in designing accessories, ceramic tiles drawing

and facial make-up skills.

3. Aftercare Services
Visits and Network Building

Monthly Visits were organized for women and chil-
dren from the Shelter to provide them with information
about community resources and the services at the Jockey
Club Harmony Link. After being discharged from shelter,
they were invited to join our annual and quarterly activi-
ties to enhance peer support.

Therapeutic Groups

Funded by the Hong Kong Community Chest, 5
women therapeutic groups and 3 children therapeutic
groups were organized serving 41 women and 15 children
through 37 group sessions. Issues on marital crisis, parent-
ing skills and empowerment were discussed in the women
groups while understanding of violence, safety, emotions
as well as relationship building were addressed in the chil-

dren groups.

Woman Ambassadors

“Woman Ambassadors” was established as a volunteer
group to contribute to the society. A total of 136 partici-
pants were involved in voluntary services last year. Members
of Woman Ambassadors also contacted regularly with
women discharged from the Shelter to provide peer support.
They were also interviewed by the media to disseminate the
message of “Zero Tolerance to Domestic Violence”.
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Leaflet of Jockey Club Harmony Link Domestic Violence Prevention Centre
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Harmony House Annual Report 2005-2006
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Harmony House Website Update

5. Advocacy

We actively participated in policy reform and collec-
tive actions organized by several concern groups or profes-
sional bodies to promote “Zero Tolerance to Domestic
Violence” and strive for the rights of victims of domestic

violence.

Collective Action
As a member of the Hong Kong Women’s Coalition

on Equal Opportunities, we joined the Mourning Cere-
mony of the Tin Shui Wai Family Tragedy on 9 April 2006
in Mongkok, raising public awareness about the impact of

domestic violence.

Policy Reform

We have put great effort to voice out our position on
policy and legislative reform and service advancement for
domestic violence prevention by attending meetings of the
Panel on Welfare Services of the Legislative Council, form-
ing the “Alliance for the Reform of Domestic Violence
Ordinance” with other concern groups and submitting the
“Proposal to Amend Domestic Violence Ordinance” to
the government. In addition, our views regarding abused
women’s need for housing was also made known to the
government. Furthermore, we took part in various forums
to express the views and predicament of victims of domes-

tic violence.
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Networking

Odur participation at the Social Welfare Department
Kwun Tong District Coordinating Committee on Fam-
ily and Child Welfare Services and Yuen Long District
Welfare Planning Seminar 2007 — 08 also reinforced our
district networking and multi-disciplinary collaboration.

6. Media and Publicity
Media Coverage

Our programs were promoted through multi-media
for 58 occasions last year. Interviews were arranged for sur-
vivors to share their experience and empowerment process.
Volunteers from our Star Bright Project in Tin Shui Wai
were involved in promoting harmonious community in
the district.
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The 1st Neighbourhood Watch Building encourages mutual help and care among

Harmony Express drives in positive emotional management to pupils

Response to Policy Address — Suggestion to Domestic Violence Crisis Intervention

M2 RE21EFEFASERFENE —OXRAPOMHFRE

2006/5/8
neighbours in Tin Shui Wai
2006/10/5 A RRRE — /SR EEERSA
B S ERBERE — RERESR D SHRKESR
2006/10/23
Service
2006/11/25

The 21st Annual General Meeting cum the Opening Ceremony of Jockey Club Harmony

Link Domestic Violence Prevention Centre
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Promotional Campaign Sponsored by Corporate
Donors

In response to the International Women’s Day, a radio
broadcasting campaign was launched with the support of
corporate donors to stop domestic violence. The renowned
advertising company Leo Burnett Ltd rephrased two Chi-
nese famous poems entitled “Perhaps” and “Farewell Cam-
bridge” with message of domestic violence prevention. The
Hong Kong Commercial Broadcasting Co Ltd provided

free airtime to broadcast these poems to the public.

7. Volunteer Development

Our strong team of volunteers contributed to sup-
port the Woman and Man Hotline services, district pro-
motion, childcare service, Women Ambassadors activities,

office work, as well as Harmony Express Resource Station
(HERS) duties and activities.
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Hotline Volunteer Training

Our annual hotline volunteer training was organized
recruiting 30 volunteers in total. Training on emotional
support, hotline counseling skills and knowledge about
social resources was provided.

“Story Aunties” Volunteer Training

“Story Aunties” Volunteer Training was tailor-made
for women volunteers in Tin Shui Wai, providing them
with story-telling and presentation skills to promote har-
monious relationship in the community. Supported by
Community Investment and Inclusion Fund, we had orga-
nized 4 training sessions and 6 meetings to 7 local women
volunteers. Two performances in schools were conducted
disseminating positive messages of mutual care and love to
230 students.

8. Neighbourhood Watch in Tin Shui

Wai

Star Bright — Domestic Violence Neighbourhood
Watch Project

With funding support from the Community Invest-
ment and Inclusion Fund, our Star Bright Neighbourhood
Watch Project proceeded to the final stage in the third
year and consolidated on network among schools, housing
estates and shopping malls.

Chak Yu House of Tin Chak Estate served as the
1st Neighbourhood Watch Building in Hong Kong to
promote mutual support among neighbours. Last year,
tutorial classes and social activities were organized to the
residents in the estate. A survey was conducted with 117
residents to assess their understanding of domestic vio-

lence and their relations with neighbours.

Harmony Express Resource Station (HERS)

With the sponsorship from the Partnership Fund for
the Disadvantaged, Goldman Sachs (Asia) L.L.C. and Ro-
tary Club of the Peak, HERS at Tin Shui Wai West Rail
Station performed as a women empowerment base as well
as resource centre on prevention of domestic violence. Our
ex-residents and volunteers made fashion accessories for
sale at HERS and managed the station to gain work expe-
rience, paving way for their future job-seeking.

Funded by the Zonta Club of Victoria and the Asso-
ciation of Chartered Certified Accountants Hong Kong,
42 educational activities and parent-child workshops were
held in HERS with 590 local residents participated. More
than 20 ex-residents in Tin Shui Wai, Yuen Long and
Tuen Mun joined our interest classes on beauty care and
handicrafts. We also linked up with 18 district-based orga-
nizations and participated in media interviews to reinforce

community collaboration to stop domestic violence.
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Service Outcome

1. Enhancement of Public Awareness
In 2006 - 07, 16 district promotions were held in

Kwun Tong, Wan Chai and Tin Shui Wai reaching over
5,300 people in the region. A number of 184 professional
trainings and public talks reached 3,660 participants. Over
85% of them were satisfied with our work and had gained
better understanding of domestic violence and knowledge

about community resources.

2. Reinforcement of Neighbourhood Support
in Tin Shui Wai

Our Star Bright Project, Harmony Express Resource
Station (HERS) and Harmony Express mobile classroom
had weaved a network with 35 schools, 15 organizations
and 71 shops, all joining force to raise public awareness of
domestic violence in the community.

3. Support from Volunteers and Commercial
Sectors

We have achieved a record-breaking 924 service ses-
sions provided by our volunteers. A number of corpora-
tions supported various functions, aftercare services and
publicity campaigns of Harmony House. These are valu-
able assets to us and demonstrate the increasing awareness

of the community on issues related to domestic violence.

4. Agency Promotion through Mass Media
According to the WiseSearch, over 220 reports on
Harmony House were recorded. These indicated the pub-
lic interest and concern about domestic violence as well as
the media recognition of our expertise on domestic vio-

lence prevention.

Future Development

1. Strengthening the Integrated Model on

Domestic Violence Prevention and Education
Our Unit will continue our efforts to publicize and

promote the comprehensive and integrated services of

Harmony House.

2. Women Empowerment for Self-Reliance

Responding to the needs of abused women, continu-
ous efforts will be made to enhance the personal develop-
ment, mutual support, skills training and career planning
of survivors of domestic violence, paving way for their

financial independence and new life free of violence.

3. Developing the Neighbourhood Watch in
Kwun Tong District

To enhance our service delivery in Kwun Tong Dis-
trict, we shall strengthen our working relationships with
other local social service organizations and professionals.
A solid network will augment our work on prevention of

domestic violence.
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Estabhshment of Jockey Club Harmony Link
Domestic Violence Prevention Centre
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The Site Used to be a Kindergarten
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The 21st Annual General Meetmg cum the Opemncr Ceremony of
the Jockey Club Harmony Link Domestic Violence Prevention Centre
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Our Honorable Guests at the Opening Ceremony Great Performance by Lovely Children Volunteers
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Demonstration of Instruments for
Music Therapy
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Group Photo by the Board Members,
Volunteers and Staff
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Using Play Therapy to Release
Children’s Negative Emotions
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Day Camp for Recreation and Exercise
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Youth Camp

hEBRFIRRIbE
Parent-Child Visit to the CLP
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Celebration of Dragon Boat Festival
at our Shelter =
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Observation Ward

Women Therapeutic Group Children Therapeutic Group

Bk i BldE e

ol TR

. AT

iR IR /)\ 40 Bt S P AR ¥5 '
Seeds of Hope — Crisis Intervention
Service at Accident and Emergency
Departments of Partnering Hospitals
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Psycho-Educational Male Batterers Intervention Group
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Enhancement of Peer Support among Ex-residents via
Beauty Class
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Outdoor Activity to Improve Communication
and Cooperation
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Kwun Tong Women Empowerment Station
was Sponsored by Zonta Club of Kowloon

BINFRALTSEM0E— L

Harmony Link Visit by Overseas Professionals
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Exhibition at the 5th International
Conference on Social Work in
Health and Mental Health

Hotline Volunteer Training

_i

ﬁ;";" e 74
gz;g%ﬁ%-*“‘fﬁix:'

BUKEEBEPNZ

Sharing by our Woman
E" Ambassador at Seminar
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District Promotions at Kwun Tong
and Tin Shui Wai '
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Rlos R R EISX S =G Students Learn Positive Emotions via

Harmony Exp_@ss Mobile Classroom Kick-off Ceremony Interactive Games on Harmony Express
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Game Booth outside Harmony Express
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Educational Talk on Healthy Dating Relationship
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Training Workshop of SMARTEEN — School
Based Youth Relationship Education Project
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Video Production by SMARTEEN Project Students H036 e & LallliR
on Dating Violence Children Volunteer Training





