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B We believe that all human beings have the right
to live with dignity and respect and to be free
from viclence, abuse and coercion. Human
rights should be preserved in our homes as well
as our society. Equality and mutual respect are
the fundamental principles for a healthy and har-
manicus family.

B We are strongly against the use of viclence as
a means of control and we are dedicated in help-
ing victims of domestic violence to assume dig-
nity over their own lives.

Our Vision -
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B A harmonious and stable community built on
sound family values of harmony, care, mutual
respect and responsibility.

B A community that can protect the abused and
provide an environment that nurtures emotion-
ally strong individuals who can contribute to the
society.

Our Mission =
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B To promote harmonious and healthy relation-
ships in families by providing a comprehensive
range of preventive and therapeutic services.

M To contact and reach out to families in need
through counseling and crisis intervention.

B To change attitudes, impart knowledge and
skills through community education.

E Our Goals .
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B To protect and empower women and children
who are victims of domestic viclence.

B To counsel and give guidance to batterers in
order to stop the cycle of violence.

B To provide education to the community at large
as well as specific target groups in order to pro-
mote family harmony.
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Board of Directors 2005-2006

£33 : MESIEE Chairperson > Judge Wong Hing Chun
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TR EeEwET | Members ' Mrs. Grace M. Atkinson
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mEE S ' Ms. Queenie K_Y. Yuen
ma= 8 Ms. Joanna Y. M. Lai

BRaE Ms. DaDa S. C. Wong
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Staff List 2005 - 2006

{As at 31= March, 06)

ans  IRE Executive Director : Margaret F.Y. Wong
lﬁ&m*lﬂ Shelter
BEXE - Shelter Supervisor . DaDa S.C. Wong
HETHFE P REW Social Worker . Nicole K.P. Wu
ZRE Clara Y.Y. Kwok
FEF Jasmine W.S. Chu
EETSTEE : BEE Family Support Worker : Clare S.K. Chow
=R Phyllis S.H. Chu
B=EE Edo 5.L. Chan
ERE Jade SC. Lee
HEZE Ellie S.Y. Lam
SiHITEEE : ke Account/Admin. Officer  : Helen W.W. Weoe
BEXE -3 Clerical / Prog. Assistant : Christine M. L. Choi
—STA . BEE Workman I : Kwong Yee Yung
FE Lee Wing Kei
EER Tsang Lai Seung
HiFEHRIEREEHL CommumtyEdumﬁon&ResourceChﬂe
aLiEHER . EEE Coordinator : HeidiC. S. Ip
HEXBEI{R C MIEE Community Education Officer : Jessica K. Y. Lam
RER Bikin F. 5. Leung
Exzs Timothy K. K. Chen
EEESH IERERE . £== Assistant Account/Admin. Officer: Emily S. N. Yeung
|2 T A : EaS Part-time Workman || : Chiu Chong Peng
F_SEBTHR®E Third Path Man Services
B ES W= Project Supervisor : Raco T. W. Cheng
HEeTHE C BEE Social Worker . Sharon S. N. Yiu
EiEE/TEEE: v L.T. / Admin. Officer . Dennis K. M. Lau
WHRETE — Seeds of Hope-
FSERDGEER/ NS Crisis Intervention Team
on Domestic Violence (CIT)
HETE . BEE Project Supervisor : Joanna Y. M. Lai
HEIFE I RES Social Worker : Ng Hung Fai
== Vikki W. K. Lau
=£= Wong Mei Chi
=EFR8 - ESE Part-ime Research Assistant : Grace W. S. Lo
RERSYVTEIRBG | Children and Youth Service
HETE = | Project Supervisor : Queenie K. Y. Yuen
HETHEE - | Social Worker : Judy W. ¥. Tong
[P | 38 “Star Bright”’ - Domestic Violence
Neighbourhood Watch Initiative
HEFEIHR . ERS Community Education Officer = vy K. W. Jim
BEERS(HEY) 2= Shop Officer (HERS) : Wayne K. W. Ng
BETE : BhET Clerical / Prog Assistant : Rainbow W. Y. Chan
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Chairperson’s Remarks

As the Chinese proverb goes : Things change
many times in ten years' . Harmony House has
changed with time and developed new initiatives
during the last two decades.

The Role of a Pioneer

In our reflection of the work in the past twenty
years and our out-look for the future, we are happy
to find that our role as a pioneer has not changed.
We believe a pioneer has to possess the vision of a
prophet and the stamina of a young sprinter. Sensi-
tive and responsive to the needs of families under
threat, we provide numerous services through our
shelter and communily education centre; more
recently. we implemented new services such as the
emergency room crisis intervention and established
the Jockey Club Harmony Link - Domestic Viclence
Prevention Centre. Our new initizfives are the result
of the hard work of our devoted staff. board mem-
bers and the financial support of our sponsors and
dons.

Professional and Multilateral Interventions

In recent years, we have witnessed rapid
changes in the siructure of our society, the pressure
on the family's ability to cope with poverty, changing
values and stress increased. Inequality in the male
and female relationship in the family often if handled
improperly leads to conflicts; in extreme cases, inju-
ries and loss of lives may result. We found there is
more than ane approach to the problems of family
violence. According to our experience, it is not suffi-
cient just o serve the adult members in the family.
Therefore, in addition to our services to the male and
femsle adults, we have been developing children and
teen services. We now provide treatment and pre-
veniive work to those who suffer from the trauma of
family viclence. We strive o keep our services at the
front ne, providing professional and muitiateral in-
terventions according to the needs of our society in
the prevention of family violence.

Education and Preventive Measures

The increasingly large number of family violence
cases demanded an introspective review of our role
in community service and education. We asked
ourselves, how could we fortify our work in educa-
tion and preventive services to satisfy the needs of
our society? We decided to inject exira resources
into education on the prevention of family viclence
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and conduct new experimental services in certain
districts; Tin Shui Wai is one of them. We also started
a new approach. the "Harmony Express”, applying
the mobile classroom concept. We have one single
purpose in mind: preventive work should start as
early, penetrate as deeply, and spread as broadly as
possible. We beligve that through community pre-
ventive education, family violence can be eliminated
effectively. To ensure the quality of our services, we
pay much attention to sensible evaluation. We are
now cooperating with the Department of Social Work
and Social Administration of the University of Hong
Kong to conduct an evaluation of the new initiatives.

Fund Raising and Community Support

It is getting more difficult to engage in social wel-
fare in Hong Kong, especially for a small organiza-
tion such as Harmony House. We are conscious of
the issues surrounding globalization faced by the
Hong Kong Government, with limited resources de-
voted to different aspecls of social welfare in recent
years; the Community Chest's and the Jockey Club’s
commitments also tend to rise and fall with the
economy. Confronted with the uncertainty, like other
NGOs, we have to raise funds to supplement our
new services. Thanks to the efforts of our board
directors, fund raising committee and the support of
the public last year, our 20" anniversary fund raising
efforts were sufficiently rewarding to enable us to
carry out some of our new services. | would like to
express my sincere gratitude to all of our board di-
rectors and members of our fund raising committee.

It gives me great pleasure to thank the Hong
Kong Jockey Club Charities Trust, the Lotteries Fund
and Social Welfare Department for their support.
Without their help, we would not be able to open our
brand new home in Kwun Tong Lok Wah Estate.
Though the road ahead may be difficult. we firmly
believe that with your support, we will continue to
improve our services for those in need.

| wish you harmony in your hearts and hammony
in your homes.

Judge Wong Hing Chun
Chairperson
Board of Harmony House
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Executive Director’s Report

Writing my Sth Executive Director’s annual re-
port seems to give me as fresh and invigorating a
feeling as writing my first. Harmony House has
never stopped exploring, creating and pioneering.

Our 24 hours round the clock hotline is one of
the most accessible and widely utilized help line
for victims of domestic violence. Over 11,000 calls
were handled in 2005 - 2006 with over 50% directly
related to domestic violence. In addition to crisis
intervention aver the hotling, we have enhanced
our service to include hotline follow up to ensure
that callers who are not admitted to the refuge are
linked up with community resources

Our concemn and advocacy for support for chil-
dren who witnessed domestic violence has
prompted the government lo allocate additional
resources to the shelter for which we are grateful.
Thizs extra support had made possible the avail-
ability of play services and child care support in the
shelter. We continue to conduct assessment of the
impact of domestic violence on children admitted
to the shelter, giving us a belter idea of how best to
refieve the burden laid on the back of these silent
victims

Cur work to stop domestic violence is not lim-
ited to protecting women and children already in
the shelter. We know that the ones who take the
first step and seek refuge in Harmony House rep-
resent only the fortunate few. Many more are still
awaiting for us to reach out to them. Beginning in
2004. we have siarted to build up networks with
youth hostels and organize educational groups to
support the adolescents residing in the hosiels,
many of whom are affected by domestic viclence
This network is beginning to show positive results
and we shall continue in this direction.

Working with victims of domestic violence is a
long process. Inevitably, we are not only dealing with
the physical pain but also the emotional trauma and
disparaged self image, which is perhaps the biggest
stumbiing block for survivors of domestic violence fo
overcome. Empowerment of women and victims of
domesiic viclence is one of the major goals of Har-
mony House. Through our after care and ex-residents
support, we are able to take part in the empower-
ment process, supporting women to come forth not
only for themselves but also for other victims. Our
team of “Women Ambassadors” is now playing an
important role in acting as role models for other sur-
vivors as well as actively participating in community
education activities.
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To further enhance the financial independence
of these women, Harmaony House, with the gener-
ous support from the West Rail Mass Transit
Railway, the Rotary Club of the Peak and the Part-
nership Fund for the Disadvantaged. we are able
to set up the first “shop™ in Tin Shui Wai Station
at West Rail - HERS (Harmony Express Resource
Station). HERS is a publicly accessible point for
residents in Tin Shui Wai to obtain information about
community resources. More importantly, HERS also
acts as a base for our pilot projects on women co-
operatives.

Qur development of batterers treatment pro-
grams under 3rd Path Man Services has taken on
a new dimension. In April 2005, Harmony House
was officially accredited by Emerge of Boston, the
first batterers intervention program in the United
States. Harmony House will not only be able to
adopt the Emerge Model but also use the Emerge
iModel to train other professionals. We are delighted
to having the opportunity to bring in advanced
batterers treatment fechnigues to the local scene.

Since 2000, with the pioneering of 3rd Path
Man Services, Harmony House has been a staunch
advocate for batterers treatment programs in Hong
Kong. In 2005, we are glad to know that the gov-
emment supported this direction and initiated 2 pi-
lot projects on batterers treatment. We very much
look forward to the completion of the pilot projects
and the govermment's continued support in the fur-
ther development in this important area.

Along the line of advocacy, our long time ef-
fort urging the government to adopt a “Zero
Tolerance” policy stance towards domestic violence
as well as review the Cap 189, Domestic Violence
Ordinance (DVO) has finally borne fruit. The gov-
emment echoed “Zero Tolerance” in various pub-
lic documents and has accepted some of the rec-
ommendations voiced out by Harmony House and
ather NGOs in relation to reviewing the coverage
of the DVO and the duration of the injunction order.
Although there is still a lot of room for improvement,
the amendments are a step forward in enhancing
the safety of victims.

Tertiary prevention and |legislative changes
have to go hand in hand with primary prevention.
Particularly in domestic violence, education is im-
portant since we are dealing with gender inequality
and stereotyping issues ingrained in our tradition,
culture and values. Our Community Educalion and
Resource Centre has evolved from conducting ter-
ritory wide public education activities to district
based programs in high risks districts. Our public
education efforts are now zeroing in establishing
neighbourhood watch programs built on a similar
model pioneered in Tin Shui Wai with the support
from the Community Investment and Inclusion




SEEECRESER SRTSANEN M
—ix] o [HFE—=] EZBE—HRER NS
Pl - ARFESINFERE LA 2HEE -
EEHERATNERZNTE - Fho@ps
= - £ 2006 F 11 ABERRA -

BLEFERE  2WEANERNEE - 11
EELEM BREANZZFESEEE - WEERE
MNEE - RAWEBA - HEAFRUHE - BiE
EEWHEATHNBINEBESAE - CAREME
EREAPIEDD - EESHANBEET - ®ifith
FE — kR -

Fund. Qur ~Star Bright” neighbourhood waich
project in Tin Shui Wai has successfully mobilized
schoals, the business sector and the housing es-
tates to be the core of the neighbourhood watch
network lo combat domestic violence.

Primary prevention is also carried out through
universal screening of domestic violence conducted
by our Crisis Intervention Team stationed in the
Accident and Emergency Departments of the Tuen
Mun Hospital, United Christian Hospital and Tseung
Kwan O Hospital. Results from the screening
proved o be effective in identifying domestic vio-
lence and provide early intervention.

In 2005 - 2006, we also launched our
"SMARTEEN" project funded by the Quality Edu-
cation Fund. "SMARTEEN" is another primary
prevention initiative taken on by Harmony House
to reach out to secondary students. involving them
to utilize multi-media as a means to convey stop
violence messages among adolescents. Increased
resources will be placed not only towards adcles-
cenis” education work but also younger children
through the setting up of our Children and Youth
Service and our mobile classroom “"Harmony
Express” which has commenced operation in April
of 2006,

2005-20086 also marked the 20™ Anniversary
of Harmony House. Apart from completing a series
of commemorative activities: photo exhibition,
Alumni camp with all our ex-residents, production
of special video of Harmony House and a Charity
Dinner, we have embarked on another exciting en-
deavour — the setting up of "Harmony Link”. We
are very grateful for the generous funding support
from the Hong Kong Jockey Club Charities Trust

~ towards the setting up of "Harmony Link™ — the
_ first prevention centre on domestic violence in Hong

Kong. “Harmony Link" will provide one stop, inte-

| grated services for families affected by domestic
violence. The new centre will be located in Lok Wah
- South Estate with the support from the Social Wel-
‘-_'fﬁm_Depaﬂmem and the Lotteries Fund. The Cen-
“fre will officially open in November of 2006.

None of the above achievements will be made
possible without the advice and support from the

- least, the encouragement from our present and past

service users has always been the driving force
ind our work. They have empowered us as
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1. To provide a safe and immediate refuge for victims
of domestic violence

2. To offer 24-hour immediate support and referral sar-
vice for families affected by domestic viclence

3. To empower abused women to restore their dignity
and seff-estsem, and rebuild a harmonious life

4. To protect and address the needs of children who
witness domestic violence

Service Description

1. 24-hour Crisis Intervention

and Counseling Hotline

Qur hotline. established in 1986, offers immedi-
ate emotional support and counseling to victims of
domestic violence. It also provides crisis intervention,
assessment for shelter service, information on and re-
ferral to appropriate community resources,

in 2005 - 2006, we received 11,000 hotline calis,
representing an increase of more than 5.2% comparad
with the previous vear. Over 52.3% of the calis were
related to domestc violence. A total of 9,556 calls were
received after midnight, marking an increase of 6.3%
compared to the previous year. This shows that the
hotline service plays an important role in helping bat-
tered spouses and their children take refuge
immediately. The cumulative total of hotline calls aver
the past 5 years is more than 47,952, The demand for
immediate crisis support from the 24-hour hotline is
substantial. Moreover, our hotline service has been
broadening its coverage to hotline follow-up service
since Oclober 20032, This enhanced service was infro-
duced to provide follow-up counseling service for
abused women who called our hotline, but were not
admitted to the shelter. Information on safety pianning,
community resources and the importance of self-pro-
tection were provided. In 2005 - 2006, we handled 47
hotline follow-up cases and provided supportive ser-
vices for 118 women since the service was established.

B
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Summary of Hotline Information

EnsEdE Os
Hotiine Cases on Other Family or

HEEEE

ersonal Problems
Hotline Cases on Marilal Problems ¢ 390 (39 3%
926 (B.4% 4,300 (39.3%

HEEENEH
Hotline Cases on Domestic Violence:
5,754(52 3%
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Hotline Callers’ Profile [l stuistics of 829 Hotline Cases on Domestic Violence in 2005-2006
145l Sex

= Male
13 (1.6%)

E8& Age

4 5 [3%
F5 Unknawn P\
211 (25.5%) 21-308% Aged 21-30

E1BE L - Aged 61 or Above 145 (17.5%)

16 (1.9%

51608 Aged 51~60 [31-408 Aged 31~40
e — (32.1%
50 [6%) 41-508 Aged 41~50 266 (32.1%)
&R 5 Marital Status
% & Widowed
6 (0.7%) | FTEE Unknown/N.A.
- [1.1%)
&35/ ® Divorced/Separaled 9 5
41 {(4.9%) £= Single

M E Cohabited




E&E® Living District

# TR Tseung Kwan 0 35 (4.2%)

sLRiYuen Long 132 (15.9%)

P8 Tuen Mun 108 (13 1%)

M Kwai Chung & Tsing i 58 (7%

2. TE& E MG

H 2005 - 2006 F » &R LBEFAKIEES
ESRURVESESEAER - EAGNBLE
SESCFEE - EERETEHNES -

BARNEWERE

BRI AGERIRETIERRER
E-TREBRE - -REANS L ESETREEN
EORNEE - RANE - REEaEFafEs=
FERLNTREES - EAGREETLE BEE
BENRERENSERS G ZF -GE-E
8- FHLRELFSHAM  FLUEPOREES
ZEFERHITNEAR  ESEEHE - HER
EREEE - BTHE - NEEE - ZRNERR
FERHES - ASLENEEST - EARMEEE
SENEE -

72005 - 2006 E - R H2EFUEZMAE
SEAEZDD - AR LAME 1,155 BHRR
=+ LR R 8 (EminM e - AR 143
-_:'-Rq

FIHTER Unknown | NA. 31 (3.7%)

Fi#2 Others 18 (2.2%)

£ Touen Wan 23 (28%)
% Tai Po 25 (3%)

TEE CentralWestem District 26 (3.1%)
BF Wanchai 14 (1.7%)

WE Southern District 22 [2.7%)

e JLEESE Kowicon City 36 (4.3%)
#2148 Kwun Tang 81 (9.8%)

BEE Yau Tsim Mong 39 (4.7%)
' A2 Sham Shui Po 46 (5.5%)
| % #.&3 Wong Tai Sin 45 {5.4%)

EE islands 18 (2.3%)
FEE Shatin 11 (1.3%)
& MNorth District 32 {3.9%)
KB)iR{¥ Ways of Seeking Help

pemaEa

Agency Referral 538

347 (41.9%) Sclf Approach

482(58.1%)

2. Shelter Refurbishment

With the generous support from the Board of
Management of the Chinese Permanent Cemeteries,
our shelter renovated some of our facilities in 2005-
2006, enabling us to provide a better and safer envi-
ronment for our residents.

Individual and Group Counseling

Domestic viclence can lead to significant physi-
cal distress in battered women and children.
Depression. anxiety and low self-esteem are com-
mon characteristics of battered women. Victims of
domestic violence also have to deal with other
hardships, such as arranging their children’s
schooling, financial. housing and legal issues.
Through individual and group counseling services.
victims began the path of recovery from the emo-
tional trauma of abuse and were empowerzsd o re-
gain control over their lives. Through counseling, we
were able tc address issues related toc emolion
management, marital relationship, parent-child rela-
tionship and parenting skills.

In 2005 - 2006, there were 229 women and 234

children admitted to our shelter. Our social workers
conducted 1,155 interviews and 8 therapeutic groups

for women with a total attendance of 143.
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Shelter Residents’(Women) Profile § s 2005-2006

{E3E 857 Nature of Cases
BEEsSEE LS
Cases of Other Domestic Vinlence
T(31%

i

ERESAS
Spouse Abuse Cases
222 (96.9%)

B EE 8 {E Relationship with Abusers

#i% Ex-husband
3(1.3%
S Cohabitant |
11 (4.8%) R E 5 Boyfriend
:]-_lﬁﬁ {:.Hh‘?E | | l'l (0.4%)
7 (3.1%)

A7 Husband
207 (90.4%)
EEE%E¥ gt BEBESEEHEA
SPOUSE Abuse Cases Statistics of 222 Spouse Abuse Cases
=T HEEEESR Age of Clients & Abusers
120 - — - - : -
E| 109
100 — -
L mE=
& 80 | - Client
E HeEss
‘E.' 60 Abwser
z2 |
'_E 40 1
20 It -
|
0 .

EWMETF 21308 31408 41-508 51-60E 261@dslL FEETFES
Aged 20 Aged 21-30 Aged 31-40 Aged 41-50 Aged 51-60 Aged 61 Unknown
or below or above MNA




£ FEEM Duration of Abuse of Clients

B0

"

A% No. of Persons
E 4 & E B
- ﬁ‘; I
! |
|
' [
| .

TR~ -2k E 5 Gs oFRAE
| =iy TN 1=2 Years J=d Years §=3 Yazs 10 Yaars
T Year Meare

T FTHF LA E? Did Clients Bring Children to the Shelter?

FAR (FIEEETR)

::*'_*__&,_ No Chnildren) _‘.:E;d:‘ :
ERETEAR (BRSHE.ERREER)?

Did Spouse Abuse the Children (include Physical Abuse; Psychological Abuse;

Sexual Abuse)?

FHA (M2 H %)

S IEIRIA T Marital Status when Leaving the Shelter
B 22 iCREESMENERAESEREE

’ Statistics of 212 Filled Discharge Questionnaire of Spouse Abuse Cases

SEASE/SF Segaration

36 (1T
ESITEE Ohers/ NA.
2{0.9%)

EERRSE Dvorce

A ES 2 Reunion with Soousa
i T8 (36.8%)

76 (35.8%)




RERS Children Services

3 2005- 2006 SEESES AN GCEEEE In 2005 - 2006, we provided counssling sanvices for
ENOESHESES SRSN 8T RERSSE children who were being affected by domestic viclence. A
B7aEIE . 2206 ANSN  HMERASS total of 187 inlerviewing sessions with children were

conducted, and seven therapeutic sessions were omga-

i - . BT : g . e yE

= E‘%EEJJEIEE ARRE  RAazEs nized with a total attendance of 206. The main areas of

_ F ARBEHABEES - counseling for children included understanding one's

£ L emotions, conflict resolution skills, development of posi-
s tive inlerpersonal relationships and safety ssues.

Aﬁﬁﬁ[’]{iﬁﬁﬁﬂ Kt HENEREEAREAN
Statistics aof 233 Children in uze Abuse
Shelter Residents’(Children) Profile B cases & i

AERE Z 85 Age of Admitted Children

150 "E234 EAQRRE

= - H1EBREEF
ESESES 4

- 113 :_ﬁi:-—"=233'[?f'ﬂ

g "

= 1@ * Data based on 233

L children admitted in

% . 2005 - 2006.

5

=

&

- 50

]

=

|:| < S "l e T
G LT T-12% 13188
Aged 6 or Below Aged 712 Aged 13~18

ABSREHREXERTINES

Statistics of Admitted Children who Witnessed Domestic Violence
SEBERER TS Type of Abuse Witnessed by Children
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i 14
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Emotional Responses of Children
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Support Network
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Educational and Developmental
Activities

Through different kinds of educaticnal and
developmental activities, residents at the shelter
we=re able 10 access community rescurces and en-
hance their supportive network. 106 house meeting,
188 tutorial sessions and 88 educational and de-
velopmenital activities were organized in the shelter.
The 356 “Lowe Packs" consisting of daily necessi-
ties and 200 stationery packs sponsored by the
Rotary Club of the Peak, warmed the hearts of
women and children who were admitted to the
shaiter.

As part of the celebration of our 20™
Anniversary, a day camp was held in March, 2006
with 65 women and 78 children participants. The
occasion gave a good opportunity for Beard
members, siaff, residents and ex-residents to
gather together.




HEAM No_ of Activities

3. Bl & IR AR A
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FE2005-2006 FE - EERESTRERT
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EHEE Activities

3. Aftercare Services

To ensure that survivors of domestic violence
discharged from the shelter were connected with
appropriate resources in the community, the shel-
ter provided aflercare service to ex-residents in-
cluding counseling, home visils, referrals, therapeu-
tic and mutual support groups.

In 2005 - 2006, 582 conlacls were made with
ex-residents. Two therapeutic groups were heid for
ex-residents, with a total of 65 women and B9 chil-
dren participants. Women were engaged tc act as
“Women Ambassadors ™, providing support to other
viclims and promoting the message of harmony.
Moreover. 4 mutual support gatherings were heid
with 111 women and 119 children.

4. Collaboration and

Outreaching Service
Effarts wers made in 2005 - 2006 to reach out

| tolow-income high-risk family, ethnic minorities, and

adolescents who were not admitted to the shelter.

Educational talk and sharing sessions were held

for these clients in collaboration with other service
| providers and NGOs.
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Hotline Follow-up Service

For various reasons, callers to the hotline might
not be admitted to the shelter in the first instance.
In order to ensure their safety, follow-up services
were provided and referrals to relevant community
resources were made. in 2005 - 2006, we opened
47 cases and rendered 296 telephone contacts, in-
terviews and 48 referral services. We have suc-
cessfully linked 118 victims with the appropriate
community services since 2003,

Service Outcome
Clients’ Feedback on Shelter Services

To ensure that qualily services are provided,
regular Clients’ Needs Surveys are conducted. In
2005 - 2006, 99.5% of respondents were satisfied
with the services of shelter. Through our various
services, they showed improvement in managing
their emotions, and understanding of domestic vio-
lence and community resources. Both women's and
children's post-iintervention self-ratings indicated
improvement in thesr level of self-confidence

Client's Level of Satisfaction of Shelter Services

SR EERESESHENEARRERAH
Statistics of 212 Filled Discharge Questionnaire of Spouse Abuse Cases
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Future Develﬂp ment

1. Outreaching Services

We shall further strengthen our network and
cooperation with social service organizations in or-
der to reach out to at-risk families, adolescents, and
ethnic minority families in the community.

2. Development of Clients’ Data Base

System
A clients’ data base system will be set up in
2006 - 2007 to better manage our hotline and case
work information system.
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Community Education and Resource Centre

Service Objectives §
1. Toraise public awareness of the impact of domes-

a
tic violence
2. To prevent domestic viclence through mult-disc-
plinary training and collaboration
| 3. To advocate positive changes in our policies and
systems
4. To promote gender equality, mutual respect and
harmony in families
5. Toempower abused women to live independently
I and with dignity

6. To promote Tin Shui Wai as the first “Harmonicus
Community  in Hong Kong

Service Description
1. Educational Activities

1 “Promoting Equality and

Harmony in Schools”

With the sponsorship of the Equal Opportuni-
ties Commission, the “Promoting Equality and Har-
I mony in Schools™ Project was held from November

2005 to March 2006. A total of ten schoaols, located
in Tin Shui Wai and Kwun Tong, took part in the
Project. The Project included teachers’ and studenis
training, and a mass program called"Harmony Day”
that involved the whole school. The “Harmonious
Angels” formed by students produced a short drama
story which they presented to the school. The main
purpose of the Project was to deliver the message of
“Equality, Respect and Harmony~ to the entire
school. A total of 196 Harmonious Angels”and 286
teachers participated in the training. 3,710 parents
and students also benefited from various programs

under the project

1.2 “Living in the Harmonious Society

| with Different Races ~* Project
With funding support from the Committee on
the Promotion of Civic Education our Commumnity
Education Team launched a "Living in the Harmo-
nious Society with Different Races™ Project to raise
| awareness among ethnic mincrities. Through differ-
ent cultural exchange programs, a better understand-
ing about the basics for harmonicus family relation-
ships was reached. The events attracied 1,253

swee oo




1.3™EATIEI 1.3 Training for Professionals

= bl emAE
Target Groups Frequenc No. of Participants
13

Bl /3I8%F  Principles /Teachers 468

#T Social Workers 3 ]

RiG Others 3 A7
S Total : 19 604

ANFRERE 1.4 Public Talks

HE bl SmMAS
Target Groups FTEQUEHC}I’ No. of Pammpants

KB4 University Students
RE-FIERERE

Children, Youth & Students b i
| a Volunieers 15 265
B Women 2 18
xR Parents 2 37
i LBAL Public 2 150
Hft (NDHERE - HEATSH) 5 219
It Others {e.g. Ethnic Minorities, Districl Residents)
£2% Total : 48 2,389
| 2. Y 4
’ { BTHEGESENCS B CNERYELS 2. District Promotions
i 1 ERAMENEE  NEZSSTRESDMER To promote the concept of mutual help from
_:: E.E . 3"‘—'% BB ai;r:___:i_.::?_:.i ):-J f{iﬁ NEIgNOOUrs anc enhance public awareness of do-
i ¥ . HRE—F . Ev-‘f?v‘giﬁ—fﬂ.':*:-fg;gﬁ~-_5.' mestic violence, 30 district promotions were
_;.-_-:;_';*;;',E-*vg-gs; - '_;;,__'4,_“ organized. These evenls attracted a total of 4.017
§ ol =T EMes RS T E R OEET L9 AR Sarticioant
1 EERUERFESI-TFERERR 6K AE -
8 WS 4,017 BEER -
i
AE SmAS
' No. o
Contents Participants
SERRG R c ERUFEPEERE i
Sponsored by Ma On Shan Lee On Estate District Promotion
Shatin District
Shatin Sun Tsui Estate District Promotion
tERLETUEESES 507
Mz Cn Shan Chung On Estate District Promotion
& hmz= -

Shatin Mei Lam Estate District Promotion

8¥ Total - 2,227
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Contents

£ hn A B

No. of
Participants

s NEBRTAR — 500
City University of Hong Kong
- B —
Wan Chai District o
eSS —
Happy Valley 190
e RE=FDH—
Lok Fu Shopping Centre S
s LROSHRE — 450
Tuen Mun Chelsea Heights
HERFILEE — 250
: Kwun Tong Lok Wah Cover Plaza
= 4% Total : 1,790
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3. The 20™ Anniversary of
Harmony House and Mass
Program

3.1 Shave for Harmony - Fund

Raising Event

Supported by Gillette Hong Kong, we con-
ducted a fund raising aclivity on 3™ April 2006, to
promote harmonious family relationship. This was
the first ime that we engaged men in the cam-
paign and advocated men's responsibility to love
family members. With the support from Secretary
for Justice Ms. Elsie Leung and Legislator Ms
Chan Yuen Han efc... the message of building
heaithy family relationship with respect and equal-
ity was promulgated. 580 men participated in the
event

3.2 Fund Raising Charity Dinner

In order to support the International Day for
the Elimination of Violence Against Women and
celebrate the 20" Anniversary of Harmony House,
a fund raising charity dinner was held on 25 No-
vember 2005. Celebrities including Miss Candy
Chea, Miss Cathy Tsui and Mr. Cheung Kwok
Kueng were invited to be the Masters of Ceremony.

sead il



B 'E Mr. Hugh Edmendes B Christie's Los Ange- The Orchids 18" was also invited to perform. A
lesBi8 & EMs Andrea F:uczyrsx-??! EMEE -2 charity auction was held at the dinner and raffle
BABSA200GEELE  REELEOSENS tickets were sold to raise money. Christie’s
® . ﬁﬁﬁﬁzﬂ%‘?%; BELAXBNEE - London and Chrislie's Los Angeles were invited to
conduct the chanty auction. 200 guests pariicip
and over HKSE00,000 was raised at the even

3I3HREBEHE
20065FF1BEE3R - ZESEHERBUHEERE
Efﬂiéﬁix*— =E‘:fv:5_5=%§ff_vf :f ' w—-u: 3.3 It's Family. It's Harmony
B EBEMESIEL :‘r";_"“ —-__ﬁE"-J. With “EQmeﬁthhER"‘Ji:.Lu znd the
Z-BEEEBEUHE=ESNSTE -5 SEFE = Rotaract Club, ‘It's Family. It's Harmonm vy’ was held
Pt ERERES 20 EFRIBE A ERNETES n January and '~1 rch 2006, involving primary stu-
:_]-  ERTEFREN=EE U EXTR10EH dents as well as people from the general public.
ERERNASEFEENESNARL-ENS
ﬁﬂ‘-’g e FENESEFARESE LS More than 200 Rotaract Club ambassadors

= : E were involved in helping to collect hand made lucky
i?ﬂ:!ﬂ?iﬁ-’f.._n_— AERR]| 2WEWER - HE stars from the public in different districts in Hong
SFIANAL - BRURZKATHREEARN Kong. Over 100,000 lucky stars were collected and
FME $146.287 6 AEF - BHHIRW - a matching fund was donated by the Rotary Club
in support of the Harmony Express. Special thanks
are extended to the Rotary Club and the Rotaract
Club, which raised a total of HK$146, 2876.

EH £ mA=

Events No. of

Participants

ERANER (K]  ESs/ =87 583
Shave for Harmony - Fund Raising Event

9.6.2005 HEEF-HABzTES
New Agency Video

25.9.2005 EEZERN N FTECCEEEERER 500
Photo Gallery on Domestic Violence in
the Past Two Decades (Kick-Off}

4.11.2005 AEzF 2085 As 200
Annusl General Meeting

25.11.2005 FAENeY —RERERe 190
Fund Raising Charity Dinner

22.1.2006 - GRESTIEMSEREES 1.508
26.2.2006 Fund Raising Program —
It's Family It's Harmony (Kick-Off & Closing Ceremony)

24.1.2006 AAEANHLES 800
HERS (Harmony Express Resource Station)

Opening

25.3.2006 AESKIEMA 200
Harmony House Alumni Day Camp

499 Total : 3,981
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| 4. Aftercare Services

4.1 “Women Ambassadors’

"Women Ambassadors” was established as
a voluntary group since 1997, A total of 144 par-
ticipants were invoived in 12 meetings in the past
vear. Members of the Women Ambassadors were
interviewed by the media 16 times, helping to
spread the message of "slop domestic viclence'
Examples of peer support include regularty con-
tacts with women discharged from the shelter or
accompanying viclims to court. "Women Ambas-
sadors” also held 19 social events to promote net-
working and mutual support amongst survivors of
domestic viclence. A "Women Ambassadors”
newsletier was published and distributed to the
public.

4.2 Therapeutic Groups

With funding from Hong Kong Community
Chest, 5 women therapeutic groups and 3 children
therapeutic groups were held in 2005 - 2008, serv-
ing over 30 women and 25 children. Issues on self-
image and women independence, communication
were addressed in these groups.

AT 99 /

ﬂiim !{IIE}
First English Version of Harmony Express

[EEYSYE- mnﬂ SIESSRES (#mutum
and Harmony in
boards by Equal
HEESTEFHERASESED)
Harmony Express Resource
investment and Inclusion Fund)

HECFESRE=1+2M((HIE)
The 35th issue of Harmony Express (Chinese version)
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- 5. Publications

S {8 & Publications

poster and exhibition
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Station Calendar (Sponsored by Community

Project

leaflets and exhibition boards
{Sponsorad by Equal Opportunities Commission)

AERSADUAENERT

P ERRR . ucaton Series:
z%ﬂ:ﬂf"ﬁm

as mcu:lal cardboard
The ten rules af qood Interpersmal relationship card




6. 18

WBRIFRAASRERHEEN—2 - BfH
BE-FHENRNERNTSHAGRED -

6.1 BURR 1%
ERLBEL RORERN T ESWFSE
EESNRNT  BRAREEERBIRMGE
FERNEFREBNTE - BRFESE L4
2 BEAEE FESHRECABSBERL -
BRAENRR IS EASRSTIRTREAER
HERREARTSES -

fFATSHeERExNAE EMEaER
BRLL - RESTEERIAGAE100F - B8
TAREHEEEINBRERFLFANS -

6.2 MM IME

ERBTAST %5 TERASEPEES
BEERNENSEN FERNSELESRE
HNBES .0 [BUEE - SLEERANES
ENUMER | - [SEES) T BREEES
ENWE ATSENBEESELES -

7. RS

7.1 B2

EREN—F RNEzFEFASs B2
Ref  REFINASSASSESTHE . =
SEFEARRRSN T TEAISESY ) - (B
EEh BASE! - (9280 B (SRAS )
SRLALE  BEE TREROBSRENESS
BNEE-BEZH BRETEIRBTELES
FEEWSGM  SUARA LN ISP EE .
KABTRRRNEEL - 552 - APFERSE
EEGRMNFRERDARE - FNHEAS,
ETRMNNER — [ANRS) ABNET .
BLABHERGEEILFEHE -

6. Advocacy

Advocacy plays an important part in preventing
domestic viclence and safeguarding the rights and pro-
tection of victims. Harmony House has contributed to
postive changes in our legislation and policies in do-
mesic violence in the past year.

6.1 Policies and Legislation
Harmony House made numerous presentations
at the Legislative Council Panel on Welfare to express
ourviews on the review of legislation reisted to domes-
tic viclence, victim rights, gender mainstreaming of do-
mestic violence and govemment assistance to abused

Wemetwith Ms. Elsie Leung. Secretary for Justice,
fogetherwith members of the Hong Kong Women's Coa-
iion on Equal Opportunities to discuss the revisions of
CAP. 188 Domestic Violence Ordinance, stalking and
sentencing oplions for batterers.

6.2 Networking

Hermony House also participated at the fora on
“Due Diigence: A Framework to Stop Vickence Against
Women and its Implications to Domestic Viclence in
Hong Kong™ and “Children's Council,” to lend our sup-
port io the cross-professional network.

7. Media Promotions

7.1 Interviews

In the past year, Harmony House co-oper-
ated with RTHK and Wise Citizen to produce a
number of radio programs on “victims of domes-
tic violence ", "dating violence™ and the “role of
schools”. We were also interviewed by the TVB
Pearl Report and numerous printed media
througiout the year.
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006 Fundraising Program - “Il's Family It's Harmony™

7.1 Press Conference

i& 8 Activities

EESFERRN-2SZRSNEN | S22
“What We Learn from the Tragedy of Family Violence” Press Conference

HRELEE (R, » ZEIAHNME
Beard Shave-Off Fund Raising Event
Release of Women Ambassadors CD

EEFEE NN SFECNEEEHERES
Kick-off and Release of Phoio Gallery on Domestic Violence in the Past Two Decades

8. Recognition of Volunteers

Volunteers' Dedication Wins Public
Approval

Last year, BB volunieers providing 107 volun-
tary services were recorded. These services include
woman hotiines. man hotlines, district promotions
child care, Harmony Express Resource Station on-
duties and escorling women to court or clinics)
hospitals. 35 Women Ambassadors actively invoived
in our pool of volunteers, performing a variety of sup-
port to other women.

9. Prevention of Domestic Vio-
lence in Tin Shui Wai

9.1 Star Bright - Domestic Violence
Neighbourhood Watch Project
With funding support from the Community Invest-
ment and Inciusion Fund under the Heaith, Weifare and
Food Bureau, our * Star Bright" Neighbourhood Watch
Project continued our effort to build up network among
schools, housing estates and shopping malls.

9.1.1 Schools Network
Five Neighbourhood Walch Schools were estab-
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Activities

18.6.2005 TEMEAES — X28= 5.020
Neigbourhood Watch Plaza Kick-Off
16.7.2005 HENELED 516
CliF Neigbourhood Waltch School Sharing
15.8.2005 1S HE-H 1.025
915 Hamony Day
6.10.2005- FEETRLNE 397
18.10.2005 Neighbourhood Watch Building
— Research Survey
29.10.2005 FERHE — NEBEZS= 13
MNeighbourhood Watch School Training
24 11.2005 EFtAES 38
Harmony Day
19.2.2006 FTEHIEHSE — ASHE 809
Neighbourhood Watch Plaza Kick-Off
£ ¥ Total : 7 B

lished m Tin Shui Wai involving 1,056 teachers,
and students to convey messages of gender eguality
and care through campus radio and broadcast

9.1.2 Shopping Centres / Plazas
Network

Two Neighbourhood Watch Plazas were estab-

lished in Tin Shui Wai, in which 71 shop owners ha ]

agreed {o display posters conveying caring me

fior the community. Resource cards to assist families

in the shop

fected by domestic violence were displayed

9.1.3 Housing Estates Network

Matual support among neighbours is an important way
to prevent domestic violence. The Nesghbourhood Walch
Housing Estates Network was based in Chak Yu House,
Tin Chak Estale, Tin Shui Wai. Different aciivifies were held
to improve mutual help and care among neighbours. When
domestic violence happens, residents nearby can immedk
ately provide supporl. 200 residents were randomiy surveyed
o establish the benchmark for evaluation purposes. (For
detailed analysis of the survey, please refer to Harmony
House websile)

Star Bright —
Domestic Violence Neighbourhood
Watch Activities

SmAR
No. of
Participants

3 ]
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9.2 Harmony Express Resource Station

(HERS)

With the sponsorship of KCR West Rail, So-
cial Welfare Department Partnership Fund for the
Disadvantaged and Rotary Club of the Peak. the

| Harmony Express Resource Station (HERS) was
| officially opened at Tin Shui Wai West Rail Station
! in January 2006. HERS is not only a resource sta-
tion for residents in Tin Shui Wai but also actas a
base for cur women cooperalives and women em-

1. Enhancing Public Awareness

During the past year, we have conducted 65
talks to the public and professionals. Feedback col-
lected from 2,953 participants indicated that about
80% of them had increased their understanding of
domestic violence: and 75% of them had gained bet-
ter knowiedge about community resources.

2. Recognizing the Neighhuurhcod
Watch Program in Tin Shui Wai
With our effort in promoting the Star Bright
project, we have successfully networked 5
Neighbourhood Watch Schools; 3 Neighbourhood
Watch Plaza; and 1 Neighbourhood Watch building.

3. Participation and Support from
Volunteers
In 2005 - 2006, a total of 88 new volunteers
provided 106 services (frequencies) representing an
increase of 10%: from the previous year.

2005 - 2006 also saw an increase in our part-
nership with vanous sponsors, organization and in-
dividuals which all played an important role in our
vanous initaiives.

4. Publicity

Acconding to the WISESearch, a total of 200
searches for Harmony House were listed, indicafing
ﬂn_pd_:&'s interest and toncern about domestic
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| Future Development

1. Broadening of our Education Roles

Along with the establishment of Jockey Club
Harmony Link - Domestic Violence Prevention
Centre, it is our goal to establish an online Har-
maony Classroom in the near future in order to reach
out to as many people as possible.

2. Consolidation of Women’s
Co-operatives
Coniinued efforts will be made to help women
develop their interests, build a career and be fi-
nancially independent.

3. Reinforce the Prevention of
Domestic Violence
We shall continue to strengthen our work with
districis and develop Neighbourhood Watch Mod-
els outside of Tin Shui Wai.




Activitiesof _— 4 "t Anniversary of Harmony House
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The 20 Annual General Meeting of Harmony House @
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Our 'mnurable guests at our Fund Raising Charity Dinner

ke . Cathy Tsui graciously acts as one of the Masters
i the Ceremony in our Fund Raising Charity Dinner.

 Gallery on Domestic Violence in the Past T
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Our children were involved in presenting flowers to our
honorable guests at 20™ Anniversary Photo Gallery.
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Trainers from Boston - Dr. David Adams and Dr. Ted Ger-
man of Ememe Batterers Interveniion Program
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Activities Photos

Co-organized Rotaract Club, we launched the Fund)
Raising Program — If's Family It's Harmony. 2

HABPEE (K]  SSIANEH

-
Shaving for Harmony - Fund Raising Event

BN E+—-EIARGERHTHRES
S
580 men together in support of stopping domestic viol
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The Chairlady of the Star Bright Project introduced
the handicraft made by our Women Ambassadors and
volunteers
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Accessories made by the Women's Co-operative
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Tin Chak Plaza in Tin Shui Wai became one of our
sbourhood Watch Plazas e

-

- Ve Y = B 3 ]

S - (=] = s
-4 .

PR v"‘ygb—. g X {
ggf At " *!“"iﬂ‘-
- T e F - Fa™" - -
rl 5.3 2GS SEBRBILHENN -
ERECELE] - L Stude ﬁmmuagbummmtmsmodsuppmedme
ty organized by Neighbufnod Waich School kick-off of Neigbourhood Watch Plaza

SENEt (YRET) BAR

55 Conference of Neighbourhood Watch Housing --r-..-_ 3 “Harmony Day” of “Star Bright”
L . ' ,




g Cumpany R

' ”?QCOm Dan

oble BEAM Y

can
=

»

' /A

-

BCBARAARMS
- EfsmeEr

5. - : ianyan Group nominated by Harma
b P L i House to be a Caring Compar

REMNE - XARKED
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Mr. Harry Wong generously helped us
dub the animation of Harmony Expre
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Games outside Harmony Expre
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Volunteers Training of the “Promoting Equality
and Harmony in Schools™
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Training of nursing students of
Chinese University of Hong Kong
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TKOH volunteer training
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i Harmony House Alumni Day Camp
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Computer classes, beauty & health care 3
classes for ex-residents

Mid-Autumn Festival Event




Harmony House Staff Retreat Camp
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Publication

AE>R—+EEST - 2004 - 2005

Harmony House 20" Anniversary
Special Report 2004 - 2005
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Third Path Man Services
kHEEE S Service Objectives
L. BLEEREESENAE DT 1. To stop ahusive behavior of male batterers

BOERTEE N ErEEEEAEsTF 2. To help famibes affected by domestic violence
reestsbiish hamonious relationships

B A

8 CtEBREN 200 Eo EREEET R The Third Path-Man Services has been

= 'Fﬂ:’%gi'ﬁ TS REASE-@SA funded by the Hong Kong Jockey Club Charities
BEEEE TSN N EEEE Trust since September 2000, QOur services include:

BR - MEERTEREMan(S4H)BS - HEEY Man f-iul: ne, individual counseling, ;Jsb_f:"c—:—r:l'_ja

ey ; tional group programs and follow-up service. Our

ifF - CERFCRRERBERESITAFE case and group treatment program was aimed at
BBVEEREXRN LRENSRENEZRER changing batterers” beliefs towards violence and
BERINAEHABEN BEFTERT Bi4ME help them leam alternative skills to solve problems

BRI EARHEAET ASS . #EWE | Parenting groups for male batterers were conduclted

to assist them in reestablishing positive relation-
ships with their children. In addition, a more com-
prehensive assessment tool was established in
collaboration with The Hong Kong Polytechnic Uni-
versity as part of the evaluation,

ERERRESENERZE  BRBEENRFERE
FNRHEMEIGLEHERTNENTEWE

EBEEERE - B Flow Chart of Man Services:

i Man (ET)BS
Man Hotiine

ESEs ‘

LEETRERE

Follow up Service
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Man($ 1)8&E 5 2005 - 2006 FERIOET
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1. Man Hotline

The Man Holfine serves as an effeclive and
easily accessible channel for male batterers who
often have difficulties in expressing their feelings.
In 2005 - 2006, our hotline receaived 981 calls. 134
calls of them (13.7%) were directly related to do-
mestic violence, The willingness of men to call the
hotline when faced with domestic violence reflected
the recognition of the Man Hotfine as an important
means in reaching out to the community.

The information from 115 callers reflected that
B0% of them were aged 31 to 30; 35% were blue-
collar workers while 16% were unemployed. About
7% attained teriary level of educaltion. The major-
ity of respondents (65%) were married or cohabit-
ing with pariners.

Man(B1)AFEKEEHEM Man Hotline Callers’ Profilel

%5 Sex

F# Age

=

14 (12%)
615 35L& Aged 61 or Above
7(6%) .

51-608 Aged 51-60
7 (6%)

Ukcrwn

41-508% Aged 41-50

34(25%)

2085 AT Aged 20 or Below
4 (4%)

21-308 Aged 21-30
[17 (15%)

'31«4&»& Aged 31-40

322 8%}
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g3 Occupation

75 unknown

= £ A+ White Collar
R#& Others 24 (21%)
11(9%) | \

e

% % Unemployed H

18 (16%) R 1E§A:t Blue Collar
g : 40 (35%)

£ € Self-employed, |#i# A + Professional

10 (9%) 2 (2%)

#{EE=®E Education Level

e A2 FHEL T Primary or Below
B K 18 (17%)

|
| |30 Junior Secondary

32 (28%)

* =8 L  Tertiary / University or Above -
o - | & Senior Secondary

8 (7%)

11 (9%)
¥4 R Marital Status
Hik Others
purs) FE Unknown
f}ﬁpm [7(6%)
i | =5 Single
#1E / 5 |E Divorced / Separated 19 (17%)

“__ E 1% Married
| 71 (62%)
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E=RE /K E Sources of Referral

_E_ﬂétrﬂ"lers
2 (3%) |

Man (5 1 )#%8 Man Hotline
21 (31%)

2. Individual Counseling

To increase batterers’ molivation to saek help,
we employ innovative, flexible and versatile sirale-
gies in our intervention. We adopt an outreach ap-
proach in delivering counseling sefrvice in order to
reduce batierers’ resistance. Building a brustful re-
lationship and providing emotional support were
important steps in engaging our clients. At the same
time, it is made clear that violence is unaccaptable
and batterers are held responsible for their abu-
sive behavior.

In 2005 - 2006, we provided intensive coun-
seling services for 70 cases through 83 interviews
and 616 telephone contacts.

EERLEMERECIT

'8 (12%)

|EEiE L Shelter
37 (54%)

5 IRAE RN Clients' Profile |
F8 Age

5 Unknown secroe i
— — 20@=ELT Aged 20 or under
2 (3%) | r e

61#=EEl - Aged 61 or abave o
2 = 1-30% Aged 21-30

5 (7%) - ~
51-80& Aged 51-60 ! 31-408% Aged 3140
; 19 (28%)

7(10%)

%)

41-508 Aged 41-50
28 (41%)
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£ Swdent 9(18%) | B¥.A T White Collar
10%) 7 (10%)

&8 < Blue Collar
23 (34%)

Bk Retired
6 [9%)

3 Unemployed
15 (22%)
E{& Sell-employad
5 (T%)

| BE A+ Professional
2 (3%)

{Ei@E R Marital Status =5 Single

4 (6%) | & Unknown
Hit Others | 11(1%)

5 {7%)

Bt4E | 2 Divorced [ Separated

B Forms of Abuse 218 Married

55 (B1%)
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3. Psycho-educational Batterers
Intervention Program

Cur psycho-educational batierer intervention pro-
gram conssied of educating parficipants about domes-
tic viclence, providing skills training and enhancing the
importance of relapse prevention. Our program is ac-
credited by Emerge of the Boston USA and locally
adapted to reflect the unique characteristics of our
community.

Cut program consisted of 16 sessions spanning
over four months. In 2005 - 2006, our psycho-educa-
tional program was held in the form of open groups in
which chents could parficipate any time. 92 group ses-
sions in two high needs districts of Kowloon East and
New Temtones West were held.

4, Aftercare Service

To ensure batterers sustain positive change, after
care and foliow up services were conducted through
telephone contacts, case and group gatherings fora
period from 12 to 24 weeks. Some group members who
had completed the group treatment, participated as peer
supporters in the psycho-educational group last vear.
Their pariicipation not only consolidated their skilis, but
also provided an opportunity for sharing with other group
memebers.

| Service Outcome

1. Significant Effects in Reducing

Clients’ Abusive Behavior

In 2005 - 2006, we handled 70 batterer cases
in which 2 cases were victims and 68 cases were
batterers. Participating in psycho-educational
group treatment greatly decreased physical abuse.
emotional abuse was also significantly reduced
usually after six months.

2. Strengthened Collaboration with
Local Organizations and

Professionals

In the past year, we have strengthened the
partnership with local organizations and profes-
sionals to develop strategic plans to combat do-
mestic violence. For example, we collaborated with
the Service for Eiderly Unit of Yang Memorial Meth-
odist Social Service to organize a group Closer
with Family Members' that encouraged participants
to express their feelings and improve their rela-
tionship with their children. In addition, we collabo-




EEEEHMEBREENENTTE- BN - ENF
SRR S EEEFER RS LNSRITRE
REITERLERNONS - HERITEEES
3.

rated with the SWD Family and Child Protective
Services Unit (NTW) to organize Batterer Interven-
tion Group. In terms of preventive work, we held a
series of training courses on domestic viclence for
solicitors from the Law Society of Hong Kong ad-
dressing the feasibility of court-ordered counsel-
ing for batterers. Our collaboration with the paolice
continued through sharing session and discussion
about domestic violence cases.
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Volunteers provided invaluable suppart to our
work. Volunieers were trained to support our hotfine
service and distric! promotions. In 2005 - 2006, 25
volunteers assisted in our Man Hotline service,

4. Increased Public Recognition of Man

Services

In 2005 - 2006, the Third Path Man Services
wers intenvicwed and reported by the media 52 fimes.
We zlso cooperated with different broadcasting com-
panies to promote our services and share informa-
tion on emotion management and conflict resoiution
Concepts of gender equality and “Zero Tolerance
to Domestic Viclence™ were spread to the general
public through radio program. This approach not only
improved public understanding of our services, but
also incressed batterers’ motivation to seek help
from us
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5. Development of Risk Assessment Tool and

Standards
An accurate risk assessment about baflerers s eSsan-
tial in our reatment program. In 2006, we developed a com-
| prehensive assessment tool lo assess batterers’ lethality and
the risk of reoccurrence of violence. A set of standards and
protocols was aiso developed 1o ensure our service quality.

Future Development

As the first comprehensive batterers intervention
pragram in Hong Kong, our Third Path Man Services
has accumulated lot of experiences in batterers
trealment. In order to share our work and experience
with other social workers and the public at large, a
psycho-educational program manual would be written.
A book containing stories of batterers and a video fea-
turing the recovery process of batterers would also be
produced. These materials would serve as valuable
references for the further development of batterer treat
ment in Hong Kong.

| Harmony House is delighted to obtain the accredi
tation by Emerge to conduct the Emerge Model on
Batterers Intervention Program in Hong Kong. The
Emerge Model would be adapted to reflect the unigue-
ness of the Hong Kong poputation, addressing not only
| elements of male chauvinism, but also cross-border

marriages and couples with wide age gap.
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48 No. of Case

& Service Description
1. On Site Crisis Intervention and Support

TiE0E-372004
A Year

Seeds of Hope — Crisis Intervention Team
on Domestic Violence

Service Objectives

To provide non-office hour, on-site crisis assessment
and intervention in the Accident and Emergency De-
partments (AEDs) of hospitals

To promote multi-disciplinary collaboration in the pre-
vention and treatment of domestic viclence

“Seeds of Hope — Crisis Intervention Team on
Domestic Violence™ was set up in August 2001 with
the support from the Hong Kong Jockey Club Charities
Trust. The service of "Seeds of Hope™ has been ex-
panded to three Accident and Emergency Departments
(AEDs) of Tuen Mun Hospital, Tseung Kwan O Hospi-
tal and the United Christian Hospital. On-site crisis as-
sessment and intervention to the victims and batterers
of domestic violence of Western New Termitcries and
Eastern Kowloon were rendered. Qur service includes
providing emotional support and information to victim
of domestic violence, conducting safety plans. intro-
ducing and referral 1o community resources and short
term follow up services. In 2005 - 2006, we handled
406 crisis cases, similar 1o the number in 2004 - 2005,
Since 2001, we have assisted 1,261 cases. Most of
the cases (B5%) were spouse battering, nearly 10%
was other domestic violence. And about 3% were el-
der gbuss.

Number of Cases in Past Years (A Total of 1,261 Cases)
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Nature of Cases (2005-2006)

E {85 8 {@% Other Domestic Violence Problems | g#Be agﬁ Suicidal & Seff-inflicted Injury

39 (96%)

EE{E= Elder Abuse
13 :3 2%}

2 BvHEIRAS
EHMEMN406EERED  EEUNEE
RCEHTIRE - AUENBRTERERHIRER
RASZEZAREERORREEREEE N -
EeRaPNENEEETTEREAEYNER
BERAEBEEEH  BUEMEETERSE - 2005-
2006 £F - EI00B(74%EFERETETERS
EE5F  BE-FFE 4% ERTEHETHTE
FEFERS2NHRERERR - 20%0H=EE
ERTCEANGSRERESS - WSt - 8% M
TERARETRECESY L -sETR - BN
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FREZTHERS T RERE S GE
Referrals Made by CIT

ESZFEF=85%1 8 Third Path Man Services

5%
ELASEEMT . Other Shelters
HRE2FZ@P4 Shefter of Hamony House
%
B854 T Medical Socia Workers
7%

4%

HESEE Others
12 (0.5%)
s & &&= Spouse Abuse
342 (84.2%)

2. Linkage with Social Support
Networks

Out of the ictal 406 cases, only 26% (105) of -
ents had been previously followed up by socal workers.
Therefore, besides providing crisis counseling and emo-
tional support to the victims and balterers immediately
after the domestic violence occurmed. we made assess-
ment and provide suitable socal senices 1o widen ther
support network, In 2005 - 2006, out of the 300 dients
who had not be previously followed up by social workers,
54% were eveniually refermed to Social Welfare Depart-
ment Family and Child Protective Services and 20% to
the Integrated Family Service Centre for long term fol-
low up, In addiion, about 8% of batiered women were
referred to shelters. The CIT has acled as = very efiec-
tive means to identify hidden cases and an essential
bridge to link victims and batterers of domestic violence
with commumity resources.

R{% Others 4%

| & LB/ E RS Loss Contact / Rejection of Services
(2%

> Inlegrated Family Service Centres

HEELISSFERABREA T SWD Family & Child Protective Service Units
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Sources of Referral (2005-2006)

3. Preventing and Handling Domestic

Violence through Mulh-[hscqﬂmary
Collaboration

CIT adopts a multi-disciplinary collaboration
approach working closely with different profession-
als including physicians and nurses, police offic-
ers and social workers. Among the 406 cazes we
handled this year, almaost 60% of themn {262 cases) were
referred by the AED of the three hospitals.

H4E Others A#E AR ERHESH # Services for Suicidal and Self-Inflicted Injury Cases

23(57%) | [10(2.5%)

FEAERE Police Kowloon East Region
2 (0.5%)

il 2 F #8 Harmony House Hotline
108 (26.8%) '

EE¥WSBRBEE AED of United Christian Hospital
63 (15.5%)
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HOMR 2005 F 1 BEY EREBRRIEDE
ERETEARREREESE S AHEHE - AFE
HER10EER  EFEMASEFLLEEEEE
HEENEFTRRNFTEEE  EE2GESRER
HEE - ERARFES B SERRET
EMELHAESR »

AFMBRSEE AED of Tuen Mun Hospital
139 (34.2%)

| HENBESS S AED of Tseung Kwan O Hospital

60 [14.8%)

REegular meetings with police officers, medical pro-
fessionals and social workers at the hospitals were held,
to evaluate the referral mechanism.

4. Ha_nd_l_ing Suicide and Self-inflicted
Injury Cases for Early Identification

of Domestic Violence

Starting from January 2005, we expanded ourwork
to provide support for suicidal and sel-inflicted injury
cases at AED of the Tseung Kwan O Hospital. Among
the 10 cases we handled this year, most cases were
related te family problems and domestic violence.
Screening of domestic violence cases was also con-
ducted in hospitals with positive results,
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* Service Outcomes

1. Early Identification and Intervention for
Domestic Violence Cases

CIT is a direct and effeclive means o reach out 1o
and identify families with domestic violence. In year 2005
- 2008, 74% of the total cases we handled had never
been followed up by any social workers. Hence, the
service provided by CIT was their first attempt io ac-
CesSs CommuNily resoures.

2. Increasing Clients’ Motivation to Seek
Help

According 1o the results of our client evaluation
survey, clients’ knowledge about their emotional states,
domestic viclence and self-protection was increased.
In addition, the dients had better and more posiive cop-
as seeldng help and leaving the crisis situabion. A de-
crease was shown in using negative coping methods
such as fighting back and suicide.

3. Strengthening Multi-Disciplinary Part-
nership

In 2005 - 2008, we provided training on domestic
viclence for over 160 professionals, induding medical
professionals of AEDs and family medicne depariments,
nursing students, lawyer students and socal workers
These training helped to enhance therr knowledge, sen-
sitivity and skills in handling domestic viclence. Clients
evaluation was also very positive. A "Resource Card
for Professionals in Handling Domestic Vidlence ™, were
aiso distributed to 2000 professionals o assist ther iden-

Concern of Domestic Violence in the
Communities
Apart from increasing the understanding and sen-

sitivity of domestic violence among the professionals,
that for the public in the communily is also important
Last year, with the invitation of the Sai Kung Women's
Commission, we provided a series of talks about do-
mestic viclence for over 200 residents of Sai Kung and
Tseung Kwan O. In addition, we held district promo-
tions to promote the concept of Zero Tolerance to Do-
mestic Violence and harmony among families to the
general public in Tuen Mun and Kwun Tong dishricts
and Tseung Kwan O Hospital. Over 1000 pamphiets
were distributed in these activities.
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5. Training and Development of Volunteer
Service

From April to June of last year, we frained over 10
volunteers in the Tseung Kwan O Hospital to help us
promote the concept of hanmeny among families and
related social services to patients and their family
members. In the future, we shall continue to expand our
volunteers braining program.

ture Development

To share our experience in crisis intervention,
a book of CIT stories would be published. The sto-
ries would be written by CIT social workers, medi-
cal professionals from AEDs, and also our clients.

Recognizing the hidden nature of domeslic
violence, we plan to expand universal screening
for domestic viclence in hospitals to including ob-
stetrics and gynecology departments and private
clinics. The screening would help us identify do-
mestic violence cases and provide interventicn and
follow-up services as soon as possible.

Last but not least, the evaluation report for
the CIT service conducted by Professor Patricia L.
Sullivan of the Department of Mursing Studies of
the Unvizersity of Hong Keng would be completed
in 2006. The report would be able to give us objec-
tive feedback to further improving our services.

i
i
-




~ SRERFYFARH n

| ﬂEﬁEE

. BEREERINREREVIEECEEESE - W
EEMEFE L AHE

2 ELRESEREFENE ) - LN S0EE
ESENFE

3 EEVESSSERIFERNRERELF - LA
FRELBEAR

4 ERRERBVERIASOABREE &t
BHIEE

5 MREHEHEMT —CHNEE - LIS Sk

AR5 5 57

1) BRERRNARS GRS
ZETIERGRSETLEEY  RERA
D EBHR005%12 5 REBEIE - 152006
E4HAERAY - FESEZMELERT SN
SESAN (RESRKANHY] - BHESRD
EWMEREANS  YRIIAERET  FHAER
EHABENATE HRE-SSSEREES
AMEECIHEMRL - (5  ARTLEBAT
FHMARED  NELSREFEECIHER
2EANES  HRHEFESSESERAN

BE-
I EHBAEER B Flowchart of Our Service

Children and Youth Service

1. Tu%ymgd‘iﬂenhm!frmmmct oy
ing domestic violence through counseling
2. Toenhance the capacity of the caregivers in the reca
ery process of young children who are exposed o &
meshc violence
3. Toidentify children and youth who witness domestic vig
lence
4. To promots harmonious interpersonal relafionsh
amang children and youth so as o stop cyde of viokence!
5. To promote a violence free community for our children

1) Providing Individual and Group
Treatment

Supporied by the Hong Kong Jockey Club Charibies
Trust. Children and Youth Service began services in De
cember 2005. Our indhvidual and group treatment curm
lum was designed with reference to the Child Witness i
Vicience Project of the Department of Pediatrics at Boslo
Medical Cenfre. Vanous therapeutic means, such as play
music and art were used in the intervention process. W
also provided parallel groups and programs for parenis i
enhance ther shility o support their children
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2) Early Identification and Intervention for

‘ Child Witnesses Through Outreaching
- Service
We collaborated with primary schools to provide
| “Harmony Express” senvices for primary three students.
Through this senvice, we can identify students who were
exposed to domestic violence and in need of support. Inthe
coming year, we will set up a Children Hotfine to reach out o
‘ more children who are in need.

3) Raising Public Awareness of the Impact of
Domestic Violence to Children
In order to raise the public awareness sbout the im-
pact of domestic violence lo children, we shall devote re-
sources to organize seminars, exhibitions, mass programs,
‘ website and publications in the coming year.

Service Outcome

1) Collaboration with Schools to Prevent

Domestic Violence

With the sponsorship of Operation Santa Claus,
Classic Car Club of HK (1989), Hang Seng Bank, DBS
Bank (Hong Kong), Wing Hang Bank and Rotaract Club,
we sel up a mobile classroom using mult-media means
to teach grades three and four students about emo-
tions and positive relationships. Since January 2008, we
had collaborated with 15 primary schools. Establishing
“School Partnership”™  in tackling domestic viclence will be
our future direction in domestic violence prevention.

2) Raising Public Awareness of Dating Violence
"SMARTEEN-School Based Youth Gender
Relationship” is a project aimed at educating second-
ary school students about gender equality and violence
| in dating relationships. The project was sponsored by
the Quality Education Fund. Dating violence was ex-
plored through interactive leaching and video produc-
tion workshops. A total of four schools participated in
this project: the Hong Kong Management Association
| K.S. Lo College, Wah Yan Secondary School, Quailed
College and Sacred Heart Canossian College. Over 50
secondary students were recruited as volunteers.Our edu-
| cational tzlks also reached out to over 1,000 young partici-
pants and over 70% of them had increased undersianding

of dating viclence.




3) BUIREEHENRES 3) Healing Children from the Trauma

HHTFREABE140-150ERERFLF | Atotal of 140-150 children and adolescents of vic-
BHBAEY - rRESESsRlis - S8R lence will benefit from our service per year trough the
BPFSRETER ERZ2RAENEE - therapeutic intervention programs, resilence building pro-

grams and leadership developmental programs. Chil-
dren will regain the self-confidence and sense of secu-
rity after our intervention,

AKRRE - Future Development

1. Promotion for Children Hotline
1. EFEEFRERNRERS : :
| We shall set up a new Children Helpline for

BETRESEREES HRERR - B0XH the children affected by domestic violence in the
SHEREERENRZRE TR SPREIHFL coming year. Effort will be made to enhance public
EENEE- and professionals’ understanding of the needs of

these silent victims.

2. BEMHFHEERERNTEHE | 2. An Indigenous Therapeutic
= Intervention Model for Children
BRTEESSsREEN N BEBEBEB B E An indigenous therapeutic intervention moded
HEEES  RERPELPEESE  ZEHEHZE for child wilness to domestic violence will be devel-
HERSERHREMESES XSEPEHE. | OPedinihecoming year

. EMETHRESIESEN TS 3. Strengthening Staff Training
E5lEc EMeENESTIEN AASIER in order to improve our service guality and

SHESHANTS -GS EHEss  |mEx | professional skills, staff training will be conducted
HBAATE o to enhance our intervention skills and tools.
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= Winnie

Our Thoughts

*| have grown so much with the support from
Harmony House. | used to depend on others but | leam
to depend on myself now. The social workers of Har-
mony House taught me a lot and guided me along. |
feel happier and more mature than before ™

= Ping

" Community Education and Resource Centre
{CERC) is the Happy Club for us in Harmony House.
My son and | love it so much. It is a second home for all
our ‘sisters’ . We felt great every time when we visited
CERC. Time passes fast_ |t is almost four years since |
left the Shelter. | felt depressed at the very beginning
when | left the Shelter. However, everything has changed
since | joined in the volunteer service of CERC. | really
look forward to moving to our new home at “Hamnony

Link .
- Lily

“When | felt depressed, the 'sisters’ inthe
Harmony House not only gave me emotional support,
but also encouraged me to meet the challenges of the
future. With the kind encouragement of the sisters and
social workers, | can keep improving myseff. Receiving
the 'Beautiful Life Reward’ in 2003 was one of the
most valuable experiences in my life.

Today, | saw all the sisters were united and en-
joyed themselves in our gatherings. It reminded me that
I need to put all my effort to contribute to the work of
Women Ambassadors in order to help other 'sisters’
who are in nesd.”

By

“When | first left my home, my son and |
were timid and afraid of everything. We did not even
dare to go out or have contact with others. We have
changed a lot since we took part in different activi-
ties held by the Community Education and Re-
source Centre, such as parent-child group, recre-
ational activities. My son also participated in a sing-
ing group that helped him open himself up. | was
moved when my son sang for me which he never
did before. For me, | made many friends and they
helped me to learn that my past experience was
not the worst story, that | could forget my past and
mave on. Now, | learn how to use computer, speak
English, do make-up and go to travel as well. |
spend my time fruitfully and my life is full of joy.”

Winnie
i BELNET
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AUDITORS’ REPORT
TO THE MEMBERS OF HARMONY HOUSE LIMITED

(g EFRAT)

(incorporated in Hong Kore as a company Iimited by guarantss)

We have audited the financial statements on pages 4 to 25 which have been prepared in accordance
with accounting principles generally accepted in Hong Kong.

RESPECTIVE RESPONSIBILITIES OF DIRECTORS AND AUDITORS

The Companies Ordinance requires the directors to prepare financial statements which give a true
and fair view. In preparing financial statements which give 2 true and fair view, it is fundamental
that appropriate accounting policies are selected and applied consistently.

It is our responsibility to form an independent opinion, based on our andit, on those statements and to
report our opinion solely to you, as a body, in accordance with Section 141 of the Companies Ordinance,
and for no other purpose. We do not assume responsibility towards or accept lability to any other
person for the content of this report.

BASIS OF OPINION

We conducted our audit in accordance with Hong Kong Standards on Auditing issued by the Hong
Kong Institute of Certified Public Accountants. An audit includes examination, on a test basis, of
evidence relevant to the amounts and disclosures in the financial statements. [t also includes an
assessment of the significant estimates and judgements made by the directors in the preparation of
the financial statements, and of whether the accounting policies are appropriate to the Company’s
circumstances, consistently applied and adequately disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we
considered necessary in order to provide us with sufficient evidence to give reasonable assursnce as
to whether the financial statements are free from material misstaternent. In forming our opinion we
also evaluated the overall adequacy of the presentation of information in the financial statements.
We believe that our audit provides 2 reasonable basis for our opmion.

OPINION

In our opinion the financial statements give a true and fair view of the state of the Company's affairs
as at 31 March 2006 and of its surplus and cash flows for the vear then ended and have been properly

prepared in accordance with the Companies Ordinance. t%

BDO McCabe Lo Limitad
Cernfied Public Accountants

Law Fung Ha
Practsing Certificate Number P03958
Hong Kong, 06 SEP 2008




HARMONY HOUSE LIMITED
(L EARES)
INCOME AND EXPENINTURE ACCOUNT
FOR THE YEAR ENDED 31 MARCH 2806

Comeaaity
pdearen
Hefage for amd
abued regaarTe Harmeeay Uthver 2005 85
Solo women cenler Link activithes Total Total
111 HES HKS HEKS HES HKS
Isczme
Allocation from the Commumty Chest 366 300 297 000 - - 653,300 700200
Domation from the Hong Kuong Jockey Chab Clrities Trest - 532,000 1333211 1345237 3210048 2,665,772
Dorations received 394, TTR 92769 17,592 1215932 1.7 23278
Grant from the Lotteries Fund 54,003 - - - 54,003 24,765
Iterest received 32,968 - - 1,734 34,702 1,031
Suirvention from Social Welfare Department 1,160,709 65,680 32,840 124608 32191524 3,180,045
Dosation from (he Compunity Trvesiment and Inchision Fund - - - 314,769 314,769 210375
{Quality Education Fund - - . 109,174 169,174 2
Oher inconse 117,144 36601 6254 4,174 164,267 130,498
4i25907 1024040 1269897 _3OBIS 956859 2SI
Hapenditure
Adminislrative expenscs R 9,582 TaoT2 14818 12,342 Tob4 BS54 1259617
Cential Adminigiration cost - - - . - A.300
Food for clients 46,356 - - - 46,156 6,559
Firriture and eqaipment - Tepais and mATREEEAC 70,008 - 131,500 711,262 471,761 113,006
Insursnce 56,351 15,605 20215 52,088 L 340 107,440
gpresistion 26,860 kL \ 217890 245,089 =
Managersen: fee 120,240 - 120,240 120,240
Wipce luneous capenses L] 13,626 245 = A4 084 1795 16571
Perspons! coonmarts 2,857,261 FAT A5G 1,129.926 1566321 6,301,164 5,433,054
Programures 127451 57568 16,9907 115230 37056 N 502
Pl hypuliicatiod. 6250 - 34,500 55550 16E 300 £312
R mad mi=s IR 451 0. 11540 8,721 131 530 161312
S ff tramrang and dovriopoacs D005 aEL 1,500 1458 4 TEE 15135
Stnres and eqapoca’ w 105,258 16T RIS 16K1% s 16558
Trveling 98 4,543 G 40t 16,308 %8 387 #3290
Utikbes n 131,389 1,963 1673 2650 171908 _ 132600
seem  _ weTM  _Lagw 220 L0 SERSC
ot oporating SIp Adepeil 156,115 T14 440 (14.213) 671,810 1GROSE 415722
Srphas of Providesl Famd [50.019) (26958}
Sprpies of rent wmd cases (3301} 29.541)
Surplusdefion) s fereed b Foem
- provikioD fir arrml l=zv= [ BOT) 119534
- provision flor long scrvcs pRymSs [Eiisd) _ (65679

Net surps for ey ‘ _Sisse W66
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Equal Opparunities Commsson

Flarningo Gifts Collection

Fouwr Seanons Holel

Galene du Monde

Gap Inernanonal Sourcng (Hoksrgs) L

Gillete Hong Mong Limsed

Eesosrrdthbee Limied

Goldman Sachs (A== LLC

Harg Seng Bark

Headquartors

Hong Kong Assaciation of Business and
Frofessional

Hang Kong Disneyland

Hong Kong Feberaion of Women Lmited

ICS Trust [Asia) Limied

Infinty Creatons Lemsad

Frerraong CHintar Assembiy

ictend Co. Limed

JET. [HK) Co Lmied

King Fook Jewelery Group Limited

Kowloon Stangri-La Rong Kong

Kuwean Wiryg Co Lid

La Mur

Lam Pel Peggy Foundation Limited

LeSpotaas

Lions Cabs Intematonal Dearct 303

LOREAL Hong Kong Limied

HEMEC Pacic Limited

Drgpanaan. {Hong Kong) Lirrded

Pacal Toy Limited

Pioraer (Hong Kong) Lid.

REACH

Remand Founcation Limied

Rl Enterprises Limitsd

FRoseville Management Lirmited

Rotarac: Club

Rotary Club of Wanchad Community
Servce Fund Limsled

Fotary Club of te Pesk

Security Bureau

Social Welfare Departmant

Stretch

Surrich Limited

Tangent Group

The American Chamber of Commerce in
Hong Kong

The Board of Managemet of the Chaneie
Permanen: Cameteres

The Body Shop

The Hong Kong Jocksy Clob Charfies

Wing Hang Bank Limited
Yoko Co

Zorta Ciub of Kowloon
Zonts Club of Victora
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Harmony House

P O. Box No. 99068, Tsim Sha Tsui Post Office,
Kowloon, Hong Kong

Website: hitp:/fwww.harmonyhousehk.org

Shelter
24-hour Hotline: 2522 0434
Email: hhl@harmenyhousehk org

Jockey Club Harmory Link -

Domestic Violence Prevention Centre

Community Education and Resources

Third Path Man Services

Seeds of Hope - Crisis Infervention Team on Domeslic Violence (CIT)
Children and Youth Service

Address: Wing B, G/F., On Wah House, Lok Wah (South) Estate,
Kwun Tong, Kowloon

Phone: 2342 0072

Fao: 2304 7783

Email: hhi@harmenyhousehk.org

Harmory Express Resource Station (HERS)
Address: Shop 40, Tin Shui Wail Station, West Rail
Phone: 2445 7702

Fax: 2445 8162

* CIT Statlons at AED
Tuen Mun Hospital (CIT)
Fhone; 2059 3657

Tseung Kwan O Hospitak {CIT)
Fhone; 2310 G126

Stationed at United Christian Hospital {CIT)
Phone: 2310 0126




