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我們的信念 Our Belief

‧ 

‧ 

‧ 

‧ 

我們相信每個人的權利和尊嚴均受到尊重，並

享有不受暴力、虐待及壓迫的權利，人權不論

在社會或家庭裡均應受到尊重。

我們相信平等和互相尊重是建立和諧家庭關係

及培育家庭成員身心健康發展的基石。

我們強烈反對使用暴力作為控制家庭成員的方

法。

我們致力幫助家庭暴力的受害者重拾應有的生

活尊嚴。

• We believe that all human beings have right to live with 
dignity and respect and to be free from violence, abuse 
and coercion. Human rights should be preserved in our 
homes as well as our society.

• 

• 

• 

We believe equality and mutual respect are fundamental 
principles for a healthy and harmonious family.

We strongly oppose the use of violence as a means of 
control.

We are dedicated to helping victims of domestic violence 
to resume dignity over their own lives.

我們的遠象 Our Vision

‧ 

‧ 

‧ 

一個建基於和諧、關懷、互相尊重的社群。

一個零容忍家庭暴力的社會。

一個能培育各階層人士回饋社會的環境。

• 

• 

• 

A harmonious and stable community built on sound 
family values of harmony, care, mutual respect and 
responsibility.

A community for “Zero Tolerance to Domestic Violence”.

A community that can protect the abused and provide an 
environment that nurtures emotionally strong individuals 
who can contribute to society.

我們的使命 Our Mission

‧ 

‧ 

‧ 

以多元化手法，針對家庭暴力問題，致力提供

以家庭為本的預防及治療性服務，推廣和諧及

健康的家庭關係。

透過輔導及危機介入，主動接觸及關懷有需要

的家庭。

透過社區教育，令公眾人士改變對家庭暴力的

錯誤觀念與態度，增進處理家庭暴力的正確知

識與技巧。

• 

• 

• 

To promote harmonious and healthy relationships 
in families by providing a comprehensive range of 
preventive and therapeutic services.

To contact and reach out to families in need through 
counseling and crisis intervention.

To change attitudes, and impart knowledge and skills 
through community education.

我們的目標 Our Goals

‧ 

‧ 

‧ 

為受家庭暴力影響的婦女及兒童提供保護及關

懷，協助他們建立個人的自尊及自信。

為施虐者提供輔導及指引，以終止家庭暴力循

環，消除家庭暴力所帶來的禍害。

為社區人士及有關團體提供公眾教育，以協助

推動建立和諧家庭。

• 

• 

• 

To protect and empower women and children who are 
victims of domestic violence.

To counsel and give guidance to batterers in order to stop 
the cycle of violence.

To provide education to the community at large as well 
as specific target groups in order to promote family 
harmony.

我們的信念

我們的遠象

我們的使命

我們的目標
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組織架構  Organization Structure

我們的信念 Our Belief

我們的遠象 Our Vision

我們的使命 Our Mission

我們的目標 Our Goals

組織架構
Organization StructureOrganization StructureOrganization Structure

董事局

Board of Directors

籌款委員會

Fundraising Committee

人事委員會

Staffing Committee

服務發展委員會

Service Development 
Management Committee

總幹事

Executive Director

中央行政

Central Administration

婦女及兒童庇護中心

Shelter for Women 
and Children

賽馬會和諧一心家暴防治服務

Jockey Club Harmony Link 
Domestic Violence Prevention Services

社區教育服務

Public Awareness and 
Community Education

支援、輔導及介入服務

Support, Counseling and 
Treatment Services

項目

 Projects

好媽媽社區互聯網計劃

Better Mom Neighborhood 
Network Project

和諧徑計劃

Project Go Go Harmony Lane

心蓮心 – 親親媽媽計劃

Parenting Empowerment Through 
Women Helping Women

「和諧花園」園藝治療計劃

Horticultural Therapy for 
Victims of Domestic Violence in 

“Harmony Garden＂

伊人一心家暴預防計劃

Nurturing Heart Domestic 
Violence Prevention Project

外展危機家庭服務

Outreaching to High Risk Groups
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委員會名單  Board Member List

董事局委員 Board of Directors 2012-2013

主席 ： 黃慶春法官

副主席 ： 楊陳素端博士

司庫 ： 顧區焯明女士

委員 ： 唐御翎女士

甘澤華醫生

吳敏倫教授

劉余寶堃女士

禤桂芬醫生

梁匡舜先生

秦安琪博士 ( 至 2012 年 5 月 12 日 )

總幹事 ： 陶后華女士

公司秘書 ： McCabe Secretarial Services Limited

Chairperson ： Judge Wong Hing Chun
Vice-chairperson ： Dr Caroline S. T. Yeung
Treasurer ： Mrs Anna C. M. Koo
Executive Members ： Mrs Grace M. Atkinson

Dr Chak Wah Kam
Prof Emil M. L. Ng
Mrs Po Kwan Lau
Dr Kwai Fun Huen
Mr Alexander H. S. Leung
Dr Angela O. K. Tsun (until 12 May’12)

Executive Director ： Ms Queenie H. W. Tao
Company Secretary ： McCabe Secretarial Services Limited

董事局委員董事局委員

籌款委員會 Fund Raising Committee 2012-2013

主席 ： 唐御翎女士

委員 ： 顧區焯明女士

黃慶春法官

職員 ： 陶后華女士

Chairperson ： Mrs Grace M. Atkinson
Members ： Mrs Anna C. M. Koo

Judge Wong Hing Chun
Staff ： Ms Queenie H. W. Tao

籌款委員會

服務發展委員會 Service Development Management Committee 2012-2013

主席 ： 陳沃聰教授

委員 ： 劉余寶堃女士

林靜雯教授

梁淑雯博士

陳德茂博士

職員 ： 陶后華女士

王春苗小姐

黃慧欣小姐

Chairperson ： Prof Yuk Chung Chan
Members ： Mrs Po Kwan Lau

Prof Ching Man Lam
Dr Grace S. M. Leung
Dr Simon T. M. Chan 

Staff ： Ms Queenie H. W. Tao
Ms Anne C. M. Wong
Ms Dorothy W.Y. Wong

服務發展委員會服務發展委員會

人事委員會 Staffing Committee 2012-2013

主席 ： 顧區焯明女士

委員 ： 楊陳素端博士

唐御翎女士

職員 ： 陶后華女士

Chairperson ： Mrs Anna C. M. Koo
Members ： Dr Caroline S. T. Yeung

Mrs Grace M. Atkinson
Staff ： Ms Queenie H. W. Tao

人事委員會
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職員名單  Staff List

職員名單 Staff List 2012-2013
總幹事：陶后華 Executive Director：Queenie H.W. Tao

中央行政  Central Administration

會計及行政經理 ： 柳少君

助理會計 / 行政主任 ： 楊詩藍

行政助理 ： 蔡文麗

副會計主任 ： 林詩韻

資訊科技技術員 / 活動助理 ： 馬曙文

兼職二級工人 ： 楊建珍

Accounting & Admin. Manager ： Polly S.K. Lau
Assistant Account/ Admin. Offi  cer ： Emily S.N. Yeung
Admin. Assistant ： Christine M.L. Choi 
Assistant Accountant ： Candy S.W. Lam
IT Technician/Program Assistant ： Eric C.M. Ma
Part-time Workman II ： Jennifer K.C. Yeung

婦女及兒童庇護中心  Shelter for Women and Children

主管 ： 王春苗

副主管 ( 署理 ) ： 陳少梅

社會工作員 ： 陳敏兒 陳敏琪

黎少珊 王佩珊

家庭支援工作員 ： 朱素馨 劉家寶

何汝瑛 陳智健

鄧康珩 羅慧妍

兼職文員助理 ： 潘小珊

二級工人 ： 鄺儀容 李詠琪

曾麗嫦 麥慧心

周見蘭

Supervisor ： Anne C.M. Wong
Acting Shelter Assistant Supervisor ： Kathy S.M. Chan
Social Worker ： Mandy M.Y. Chan Monki M.K. Chan

Cherry S.S. Lai Jenny P.S. Wong
Family Support Worker ： Phyllis S.H. Chu Betty K.P. Lau

Cathyn Y.Y. Ho Chi Kin Chan
Hong Hang Tang Vivien W.Y. Lo

Part-time Clerical Assistant ： Siu Shan Pun
Workman II ： Yee Yung Kwong Wing Kei Lee

Lai Seung Tsang Wai Sum Mak
Kin Lan Chow

社區教育服務  Public Awareness and Community Education

高級社區教育主任 ( 署理 ) ： 黃慧欣 Acting Senior Community Education Offi  cer ： Dorothy W.Y. Wong

Staff List 2012-2013Staff List 2012-2013職員名單

支援、輔導及介入服務  Support, Counseling and Treatment Services

社會工作員 ： 劉美詩 曹自強 Social Worker ： Macy M.S. Lau Che Keung Tsao

好媽媽社區互聯網  Better Mom Neighborhood Network Project

社會工作員 ： 周雪芳 胡惠芳

陳穎琪

兼職文員 / 活動助理 ： 鄧婉鳴

Social Worker ： Jo S.F. Chow Ruby W.F. Wu 
Phoneix W.K. Chan

Part-time Clerical/Prog. Assistant ： Jacqueline U.M. Tang

和諧徑計劃  Project Go Go Harmony Lane

計劃主任 ： 周貝如

項目主任 ： 張泠雪

司機 / 活動助理 ： 李志偉

Project In-charge ： Janice P.Y. Chow
Project Offi  cer ： Ling Shuet Cheung
Driver/Prog. Assistant ： Marco C.W. Li

「和諧花園」園藝治療計劃  Horticultural Therapy for Victims of Domestic Violence in “Harmony Garden”

園藝治療項目經理 ： 李秀珍

兼職園丁 ： 黃玉薇
Horticulture Th erapy Project Manager ： Jade S.C. Lee

Part-time Gardener ： Yuk Mei Wong

伊人一心家暴預防計劃  Nurturing Heart Domestic Violence Prevention Project

計劃經理 ： 胡綺玲

社會工作員 ： 黃健嫻

輔導員 ： 朱子羅

Project Manager ： Elaine Y.L. Woo
Social Worker ： Wendy K.H. Wong
Counselor ： Edward T.L. Chu

外展危機家庭服務  Outreaching to High Risk Groups

社會工作員 ： 李翠盈 Social Worker ： Fanny C.I. Lei

心蓮心 - 親親媽媽計劃  Parenting Empowerment through Women Helping Women

計劃主任 ： 張素嫺

活動助理 ： 陳淑敏

Project Leader ： S.H. Cheung
Program Assistant ： Cymie S.M. Chan
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主席的話  Chairperson's Remarks

Chairperson's RemarksChairperson's RemarksChairperson's RemarksChairperson's Remarks
主席的話

Chairperson's RemarksChairperson's Remarks
主席的話

Chairperson's Remarks

面對社會和經濟急促的變化，以及日趨複雜的

家庭問題，和諧之家一直堅守對人權及平等家庭關

係的信念；並站在社會最前綫，擔當提供一站式家

庭暴力防治服務的先導者角色，以多元化的手法，

為家暴受害人提供適切的輔導及治療服務，推廣和

諧及健康的家庭關係。

累積多年的前線服務經驗，我們明白要徹底消

除家庭暴力問題，除了要為受虐者提供保護，協助

她 / 他們重建自信，開展有尊嚴的新生活外，針對

施虐者提供的輔導及指引亦尤其重要。透過同工們

的專業介入及支援，施虐者得以認知其暴力行為對

家人的影響，並重建正面的家庭價值觀。此外，我

們亦鼓勵受家暴影響的家庭積極參與社區生活，強

化鄰舍間的互信互助網絡，發揮助人自助的精神。 

另外，了解到成年人的家暴問題往往會對下一

代造成嚴重的影響，除引發其情緒困擾外，更會導

致她 / 他們出現行為問題，甚至價值觀的扭曲。因

此，我們致力透過多元化的外展服務，於社區及早

辨識受家暴困擾的家庭，為目睹家暴的兒童和青少

年，以及其家長提供適切的支援，以終止家庭暴力

的跨代循環。 

我們相信家庭暴力是可以預防的。透過各類型

的社區教育活動，和諧之家致力提升大眾對家庭暴

力問題的認知，宣揚和諧家庭的重要性。此外，我

們亦藉著推動家庭教育及正向親職的工作，鞏固社

區內的家庭功能，並提倡平等而互相尊重的家庭關

係。除為跨專業人士提供培訓外，機構亦與社會各

個界別緊密合作，積極推廣反家庭暴力的訊息。

一如以往，我們會繼續肩負政策倡議及推動法

律改革的工作，並在回應政府及社會就家暴和家庭

相關政策的討論上擔當更積極之角色，為服務使用

者謀求更大的裨益。 

預防及消除家庭暴力工作的道路是充滿荊棘及

挑戰的；但我們堅信，有著同工、委員會成員、義

工、合作伙伴、贊助者及社會各界的支持，和諧之

家必定能迎難而上，實踐「零容忍家庭暴力」的願

景，建構和諧、關懷及互相尊重的社會﹗

For the past 27 years, Harmony House has been carrying 
out its mission in human rights and gender equality working 
with those who are disadvantaged in our community in 
spite of  rapid social and economic changes and increasingly 
complex family problems in Hong Kong. Being in the 
frontline, we devote our services in the treatment and 
prevention of domestic violence offering a wide range of 
counseling and programs to the families concerned to 
promote harmonious and healthy family relationships.

  Through our experience, we believe that services 
to both victims and abusers are crucial in combating 
domestic violence.    We emphasize the importance of 
empowering the victims in the development of their self-
confidence and restore their dignity to take a firm grip 
of their lives, we provide professional intervention to the 
abusers which we hope would enable them to recognize the 
consequences of their violent behavior and rebuild positive 
family relationships. Our service users are encouraged and 
motivated to establish mutual trust and support networks in 
the neighborhood and community for a meaningful social 
life.

Domestic violence not only creates emotional and 
behavioral problems for the next generation but also distorts 
their values towards family and gender relations, Harmony 
House provides diversified outreach services to children 
and youth witnessing domestic violence for early crisis 
identification and intervention so that the inter-generational 
cycle of domestic violence could be broken.

We are dedicated to promoting the importance of family 
harmony through diverse community education programs for 
we believe that domestic violence is preventable. With a wide 
range of family education and positive parenting programs, 
we aim at enhancing family functions and advocating mutual 
respect in family relationship. We also provide training to 
multi-discipline professionals and collaborate with different 
social sectors which we believe would further disseminate the 
message of anti-domestic violence in the community.    

We shall continue to take a spearhead role not only 
in the work of policy advocacy and legislative reform, 
but also in the promotion of new initiatives in the area of 
domestic violence and family harmony. We shall carry on our 
endeavors to bring the best services to the community.

The work in the prevention and combat of domestic 
violence is an arduous and challenging process. We strongly 
believe that with the support of our partners, sponsors and 
donors, staff and colleagues, board members and volunteers, 
we shall be able to overcome all the challenges to achieve 
“Zero Tolerance to Domestic Violence” and establish a 
harmonious society that builds on sound family values of 
care and mutual respect. 
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總幹事報告  Executive Director's Report

Executive Director's ReportExecutive Director's ReportExecutive Director's ReportExecutive Director's Report
總幹事報告

Executive Director's ReportExecutive Director's Report
總幹事報告

Executive Director's Report

於過去一年，和諧之家繼續肩負推廣和諧及健

康家庭關係的使命，致力於社會上推動防治家庭暴

力的工作，以回應社會急促的變化，並為受家暴影

響的人士提供更適切的服務。

承蒙香港賽馬會慈善信託基金的資助，「踏暴

向前」計劃於去年 4 月正式開展。延續「和諧一心」

計劃的核心服務，「踏暴向前」計劃旨在提高社會

大眾對家庭暴力的意識，並為受家暴影響人士，包

括 施 虐 者、 受 害 者 及 目 睹 家 暴 之 兒 童 提 供 心 理 評

估、危機介入、輔導及轉介等支援服務。由 2012

年 4 月至 2013 年 3 月，計劃共接觸 117 名受家暴

影響的人士，並為當中的 87 位提供個案跟進服務。

另外，我們亦為施虐者及受虐婦女舉辦分別 38 節

及 10 節治療性的支援及輔導小組，提升他 / 她們

的正向思想，以減低家暴對其影響。計劃亦同時為

全港中小學生提供預防戀愛暴力及認識情緒的教育

工作，為預防家暴踏出重要的一步。

回應社會上女士使用暴力日趨嚴重的情況，由

匯豐銀行慈善基金透過香港公益金捐款資助的「伊

人一心」家暴預防計劃繼續以「針對性別特質」的

介入手法為女性施虐者、男性受虐者及其子女提供

支援。於過去一年，計劃共跟進 115 個個案，提供

816 節面談及 607 節電話輔導，並為 35 位使用暴

力的婦女及 16 位在親密關係中受虐的男士完成共

7 個治療小組，提升她 / 他們有關兩性平等的觀念

及與伴侶和平相處的技巧，以預防暴力再次發生。

與此同時，由匯豐銀行慈善基金及社會福利署

之攜手扶弱基金贊助的「和諧徑」中心繼續為目睹

家庭暴力的兒童及青少年提供服務。除輔導及親職

教育外，中心亦舉辦社區教育活動，以多元化社區

為本的服務為受家暴影響的家庭提供支援。去年，

到訪「和諧徑」中心的人次已累積至 2,972。

During 2012 – 2013, Harmony House continued to 
strive for the mission of promoting harmonious and healthy 
family relationships by advancing our commitment to cease 
domestic violence and advocating pioneering services to 
meet the changing needs of families affected by domestic 
violence in Hong Kong. 

With the generous support of the Hong Kong Jockey 
Club Charities Trust, the Moving Forward Against Domestic 
Violence Project came into service in April 2012. On top 
of arousing the awareness of the public towards family 
harmony, the project provides a comprehensive range of 
preventive and therapeutic services for families affected by 
domestic violence. Between April 2012 and March 2013, the 
project had successfully reached out to 117 persons living 
in the abusive family environment and among whom 87 had 
received our counseling services. Besides, 38 and 10 sessions 
of therapeutic groups had been organized for abusers and 
abused women respectively so as to enhance their positive 
thinking and relieve their negative feelings induced by 
domestic violence. Meanwhile, the provision of education 
on dating violence and emotion for secondary and primary 
school students serves an important role in the work of 
domestic violence prevention.

In response to the increasing concerns about the issue 
of women using force in the community, the Nurturing 
Heart Domestic Violence Prevention Project, funded by 
The Community Chest through the donation of Hongkong 
Bank Foundation, continued to provide gender-specific 
interventions for women using force, male victims and their 
children. Last year, the project had followed-up on 115 cases, 
providing 816 and 607 sessions of face-to-face and telephone 
counsel ing respect ively.  Meanwhile,  with the aim of 
reducing the risk of recurrence of domestic violence, a total 
of 7 therapeutic groups had been organized for 35 women 
using force and 16 male victims in order to enhance their 
understanding of gender equality and positive inter-personal 
communication skills.

At the same time, the Harmony Lane Center, supported 
by the Hongkong Bank Foundation and the Social Welfare 
Department Partnership Fund for the Disadvantaged, carries 
on its work to strengthen the supportive and therapeutic 
services for children exposed to violence at home. Through 
its diversif ied community-based programs, including 
counseling, parenting and community education, the Center 
enhances the capability of the targeted families of combating 
domestic violence. Last year, the accumulated number of 
visitors of the Center had reached 2,972.
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在 親 職 教 育 方 面， 由 心 蓮 心 慈 善 組 織 贊 助 的

「心蓮心—親親媽媽」計劃已完滿結束。於過去兩

年，計劃透過教育工作坊及互助小組為弱勢社群婦

女提供多元化的家長效能訓練活動，增強婦女的自

信及能力之餘，亦鼓勵婦女發揮互助精神及分享親

職經驗。計劃共為 20,940 位地區婦女及社區人士

提供服務，成績令人鼓舞。

此 外， 由 THE BODY SHOP 全 力 贊 助 的「 小 白

兔心聲」兒童熱線已踏入第 6 年。自 2007 年開展

至今，熱線已接獲超過 72,000 個來電，並為 1,149

位 兒 童 提 供 電 話 輔 導 服 務， 讓 兒 童 分 享 其 心 聲 之

餘，亦回應她 / 他們的需要。

最後，在提供核心服務方面，去年共有 330 位

被虐婦女及兒童入住機構的庇護中心；24 小時婦女

求助熱線及男士熱線亦分別接獲 9,341 及 480 個來

電。此外，機構亦繼續為離舍婦女提供跟進及朋輩

支援服務，協助她們重拾自信，重建有尊嚴的新生

活。

誠然，和諧之家在過去一年的成績，實在有賴

董事局各委員的領導，和同工、義工、捐助者、合

作伙伴、政府部門、以至社會各界的支持；在此，

我謹致以衷心的致謝，並期望社會各界能繼續支持

和諧之家的工作，共同為建構和諧的社會而共同努

力！

In the aspect  of  parenting education,  the 2-year 
Parenting Empowerment Project funded by Women Helping 
Women Hong Kong had been accomplished with visible 
results. Through educational workshops and mutual support 
groups, the project not only empowered women, particularly 
those with disadvantaged background, to be effective 
mothers, but also promoted social network among women 
in the community for the sharing of parenting experience 
and alleviation of life stress. The project had achieved 
encouraging outcomes and successfully reached out to 20,940 
beneficiaries in the community.

With the continuous support of THE BODY SHOP, our 
Bunny hEars Children Hotline is now in its sixth year of 
operation. Since its establishment in 2007, we had received 
over 72,000 calls and provided telephone counseling services 
to a total of 1,149 children.

Last, but not the least, is the sustenance of our core 
services. Last year, our Shelter had provided refuge service to 
330 abused women and their children; our 24-hour women 
hotline and men hotline had received 9,341 and 480 calls 
respectively. Meanwhile, through follow-up services and peer 
support groups, our aftercare services carried on to empower 
women survivors to re-build their confidence and start their 
new lives with dignity.

All in all, the leadership of the Board of Directors 
and the invaluable contribution of our staff, volunteers, 
funders and donors, partner organizations and the various 
governmental bodies are in no doubt significant to our work, 
without which our accomplishment would not have been 
possible. To prepare for the challenges ahead, I sincerely 
look forward to your continuous support and collaboration 
so as to cease domestic violence and create a harmonious 
atmosphere for Hong Kong.
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婦女及兒童庇護中心  Shelter for Women and Children

婦女及兒童庇護中心
Shelter for Women and Children

服務目標

‧ 

‧ 

‧ 

‧ 

為受虐婦女及兒童提供安全和緊急的庇護服務

為正受家庭暴力困擾之家庭提供 24 小時即時支援

及轉介服務

協助受虐婦女重建尊嚴及建立和諧生活

協助目睹或遭受家庭暴力影響的兒童消除家暴困擾

服務內容

1. 24 小時婦女求助熱線及跟進服務
24 小時婦女求助熱線於 1986 年設立，為正受家

庭暴力問題困擾的求助者提供即時情緒支援及輔導。

在 2012 至 2013 年度，熱線共接獲 9,341 個求助電

話，當中超過一半涉及家庭暴力問題；而透過熱線轉

介入住庇護中心之婦女及兒童共有 330 名。另外，

接獲之來電中有 1,482 個（16%）為午夜求助個案，

可見 24 小時熱線能收即時緊急支援之效。

自 2003 年 10 月起，熱線為致電求助但未有入住

庇護中心及缺乏社會服務支援的受虐婦女提供情緒支

援及輔導跟進服務；目的是協助她們建立社區支援網

絡，加強她們對家庭暴力及自我保護的認知。去年，

我們共處理 136 個新接獲之熱線跟進個案。

Service Objectives

• 

• 

• 

• 

To provide a safe and immediate refuge for female 
victims of domestic violence and their children

To off er 24-hour immediate support and referrals for 
families and intimate partners affected by domestic 
violence

To empower abused women, and help them restore 
their dignity and establish harmonious relationships

To protect and address the needs of children who 
have been aff ected by domestic violence

Service Description

1. 24-hour Women Hotline and 
Follow-up Service
Our hotline has been providing immediate emotional 

support and counseling to callers affected by domestic 
violence since 1986. In 2012-13, 9,341 calls were received. 
More than half of the calls were related to domestic 
violence, and 1,482 calls (16%) were received aft er mid-
night. Arising from these calls, a total of 330 battered 
women and their children had been admitted to our 
shelter. Th e fi gures show that our hotline service plays a 
signifi cant role in providing immediate protection round 
the clock to battered women and their children.

Since October 2003, our hotline has been extending 
its coverage to follow through those phone-in victims 
who are not ready to take refuge in our shelter but still in 
need of other supportive services. Accordingly, emotional 
support and psychosocial counseling are rendered to 
these non-residential service users. Meanwhile, they 
are helped re-establish their social support networks, 
heighten their awareness towards domestic violence and 
enhance their knowledge of self-protection. 136 new 
cases had been served through the hotline last year.
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婦女熱線來電者資料概述
Profile of Women Hotline Callers
統計共 1,148 個有關家庭暴力的熱線來電
Statistics of 1,148 Hotline Cases of Domestic Violence

不詳 Unknown 

825 (71.9%)

年齡 Age

20 歲或以下 Aged 20 or below

21 至 30 歲 Aged 21 to 30

6 (0.5%)

67 (5.8%)

31 至 40 歲 Aged 31 to 40

41 至 50 歲 Aged 41 to 50

51 至 60 歲 Aged 51 to 60 

61 至 70 歲 Aged 61 to 70 

120 (10.5%)

82 (7.1%)

34 (3%)

10 (0.9%)

70 歲或以上 Aged 70 or above 

4 (0.3%)

同居 Cohabited

42 (3.7%)

婚姻狀況 Marital Status

不詳 / 不適用 Unknown / N.A.

596 (51.9%)

單身 Single

18 (1.6%)

已婚 Married

465 (40.5%)

離婚 / 分居 Divorced / Separated

27 (2.3%)
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2. 庇護住宿及個人／小組輔導
庇護中心設有 65 個宿位，為受虐婦女及其子女

提供臨時住宿服務，讓她 / 他們脫離暴力環境。在

2012-2013 年度，共有 178 名婦女及 152 名子女入

住，全年平均使用率為 87.36%。

2. Refuge and Individual /Group
Counseling
Our shelter provides 65 temporary accommodation

places to battered women and their children. In 2012-13, 
a total of 178 women and 152 children were admitted. 
On average, the occupancy rate stands at 87.36% 
throughout the year.

入住庇護中心婦女資料
Profile of Shelter Residents – Women
統計共 178 名入住婦女
Statistics of 178 Women Admitted to Shelter

個案類別 Nature of Cases

親密關係虐待 
Intimate Partner Relationship Abuse

其他家庭暴力 
Other Domestic Violence

152 (85.4%)

26 (14.6%)
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婦女及兒童庇護中心  Shelter for Women and Children

與施虐者的關係 Relationship with Abusers

丈夫 Husband

131 (73.6%)

前夫 Ex-husband

7 (3.9%)
男朋友 Boyfriend

同居者 Cohabitant

6 (3.4%)

10 (5.6%)

其他 Others

24 (13.5%)

案主與施虐者的年齡 Age of Clients and Abusers

70

60

80

50

40

30

20

10

0
20 歲或以下

Aged 20 or below
21-30 歲

Aged 21-30
31-40 歲

Aged 31-40
41-50 歲

Aged 41-50
51-60 歲

Aged 51-60
61 歲或以上

Aged 61 or above

案主
Client

施虐者
Abuser

個
案

數
字

 N
u

m
b

e
r 

o
f 

C
a

se
s

7 3

28

16

79

34

52

43

171614

47

受虐年期 Duration of Abuse

5 至 9 年 5 to 9 Years

41 (23%)

3 至 4 年 3 to 4 Years

27 (15.2%)

1 至 2 年 1 to 2 Years

36 (20.2%)

1 年以下 Less Than 1 Year

10 年或以上 10 Years or More

37 (20.8%)

36 (20.2%)

不詳 Unknown

1 (0.6%)
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兒童有否被虐待 ( 包括身體、精神及性虐待 )
Were the Children Abused by the Abusers 
(Including Physical, Psychological or Sexual Abuse)

沒有子女 No Children 沒有 No

有 Yes

36 (20.2%) 65 (36.5%)

77 (43.3%)

離舍時婚姻狀況 Marital Status When Leaving the Shelter

不詳 / 不適用 

Unknown / N.A. 

與親密伴侶分居／分手 Separated

與親密伴侶復合
Reunion with Intimate Partners

未決定 Undecided離婚 Divorced

30 (18.1%)

21 (12.7%)

38 (22.9%)

39 (23.4%)38 (22.9%)

( 統計共 166 名已填寫離舍問卷的個案資料 )

(Statistics of 166 Questionnaires Completed by Women Discharged from the Shelter)

入住庇護中心兒童資料
Profile of Shelter Residents – Children
統計自 152 名入住兒童中收回之 75 份完成問卷
Statistics of 75 Completed Questionnaires Out of 152 Children Admitted to the Shelter
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兒童目睹家暴的種類 ( 可選擇多項 ) 
Type of Abuse Witnessed by Children(Multiple Records)

0
身體虐待

Physical Abuse
心理虐待

Psychological Abuse
性虐待

Sexual Abuse

43

51
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兒童遭受家暴的種類 ( 可選擇多項 )
Type of Child Abuse (Multiple Records)
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性虐待

Sexual Abuse

35 35

1

個
案

數
字

 N
u

m
b

e
r 

o
f 

C
a

se
s

兒童目睹家暴後的情緒反應 ( 可選擇多項 )
Emotional Response of Children Witnessing Domestic Violence 
(Multiple Records)

30
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0
害怕

Scared
憤怒

Angry
無助 / 不知所措 

Helpless/At a Loss
無反應 / 如平常
No Response/

 As Usual

其他
Others

48
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43
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兒童目睹家暴後的行為反應 ( 可選擇多項 )
Behavioral Response of Children Witnessing Domestic Violence
(Multiple Records)

30
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20

10

0
躲避

Withdrawn
協助 / 保護母親

Help / Protect Mother
協助 / 保護兄弟姊妹

Help / Protect Siblings
與父對抗

( 打罵父親 )
Antagonize Father

向外界求助
( 如鄰居 , 報警 )

Seek Help from Others
(e.g.Neighbor,Police)

其他
Others

30
25

17

9

1
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家庭暴力除了對受虐婦女及兒童帶來身體傷害

外，精神和情緒方面也有負面影響。為協助她 / 他

們處理創傷經驗，中心會為宿友提供個案輔導及治

療小組，並為宿友轉介適切的資源及服務。

The impact and ramification of domestic violence 
on women and children victims go beyond physical 
injuries. Psychological and emotional harm are also 
inflicted on them. To address the traumatic experience 
of our residents, we provided casework counseling 
and therapeutic groups to both women and children. 
Referrals were also made to other specialized services of 
Harmony House and relevant community resources.

個案輔導服務數據 Statistics of Counseling Services
服務類別

Service Type 
節數

Number of Sessions

婦女個案輔導 Women Counseling 1,214

兒童個案輔導 Children Counseling 27

個案轉介 Referral to Professional Service 141

治療小組服務數據 Statistics of Group Counseling Services
服務類別 

Service Type 
小組 

Number of Groups
參加人次

Number of Attendance

婦女治療小組 Treatment Group for Women 13 294

兒童治療小組 Treatment Group for Children 11 254

3. 教育及發展活動
我們透過不同的教育及發展活動，讓宿友增加

對社會資源、人際關係及子女教育等的認識。

3. Developmental and Educational 
Programs 
Developmental and educational programs had 

been conducted to enrich our clients’ knowledge of 
community resources, interpersonal relationship and 
parenting skills etc.

服務類別
Service Type

節數
Number of Sessions

參加人次 
Number of Attendance

婦女週會 Women House Meeting 52 1,304

兒童週會 Children House Meeting 52 789

功課輔導 Tutorial Classes for Children 142 462

教育及發展活動 Educational and Developmental Activities 28 703
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4. 離舍後跟進、關顧服務及
   「婦女大使義工互助小組」

我們為離舍婦女提供全面的離舍跟進及關顧服

務，以協助她們重建個人自信，及增強自立自主的

能力。通過治療、教育，及發展性的小組活動，協

助她們紓緩壓力、管理情緒，及提升自信。

「婦女大使」是由離舍婦女組成的義工小組，除

以過來人身份關顧正受家暴困擾的婦女，協助她們

重建新生之外，義工組同時亦是一個互助團體，組

員互相支持與幫助，實踐助人自助的精神。

曾接受離舍關顧服務的婦女都表示此項服務成功

為她們紓緩壓力，思想亦變得更正面。

4. Aftercare Follow-up, Mutual 
Support and “Women 

Ambassador” Volunteer Group
C omprehens ive  af tercare  s er v ices  had  b e en 

provided to the discharged residents of our shelter with 
the objectives of enhancing their life skills and self-
esteem.  We conducted therapeutic, educational and 
developmental groups to relieve their stress, manage 
their emotions and rebuild their self-confidence. The 
“Women Ambassadors”, a volunteer group formed by 
the ex-residents of our shelter, played the role of “peer 
mentor” to help current sufferers of domestic violence 
to restore their social functioning. Th e volunteer group 
also served the purpose of practising mutual help among 
members in a sense that they could ultimately become 
independent with self-help capabilities.  The women 
shared that they became more positive and less stressful 
aft er receiving the aft ercares services.  

離舍後跟進及關顧服務數據
Statistics of Aftercare Follow-up and Mutual Support Services

離舍後跟進服務 
Aftercare Follow-up Services

次數
Frequency

跟進聯絡 Regular Contact 560

家訪 Home Visit 26

機構聯絡 Collateral Contact 111

轉介服務 Referral Service 20

離舍後關顧服務 
Aftercare Mutual Support Services

受惠人次
No. of Beneficiaries

離舍預備小組 / 互助小組 / 技能訓練
Pre-discharge Groups/Mutual Help Groups/Skills Training

37 節
37 Sessions

160

朋輩互助
Support to Peers

79 節
79 Sessions

79

資源配對
 Resources Matching

152 項成功配對
152 Items were Successfully Allocated 

138
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5. 「和諧花園」園藝治療計劃
承蒙香港公益金撥款資助，庇護中心引入「和諧

花園」 - 園藝治療計劃，希望為家暴受虐婦女和孩

子提供一項嶄新的情緒治療服務。是項先導計劃由

2010 年開展，除了為宿友提供園藝治療小組輔導服

務外，亦利用既有的自然環境，悉心設計出多項具

有療癒功效的園藝景觀，例如有機耕作區、靜思園

和香草園等。而香港大學為本計劃進行的評估研究

顯示，園藝治療小組及活動確能有效減低參加者的

抑鬱、壓力及焦慮程度，並同時提高她們的希望和

自信。在接受園藝治療或課程之後，有患抑鬱症風

險的婦女亦由 72.2% 下降到 48%。

5. Therapeutic Horticulture:
“Harmony Garden”

With the support of Th e Community Chest of Hong 
Kong, Harmony House has started a “Harmony Garden” 
in our shelter, a 3-year therapeutic horticultural project 
which aims at providing the residents with an innovative 
mode of service for emotive restoration. This pioneer 
project was launched in 2010. Apart from organizing 
horticultural therapeutic groups, we had made use of 
the innate eco-nature of the garden to build therapeutic 
landscapes like the organic farmland, serenity garden 
and herbs garden etc. where horticultural activities were 
held to empower the residents to recover from their 
trauma of domestic violence. The project evaluation 
research conducted by The University of Hong Kong 
found that the intervention groups and programs led to 
pronounced improvements in the levels of depression, 
distress, anxiety, hope and self-esteem of the service 
users. Prior to receiving the horticultural intervention, 
72.2% of these women were at risk of suffering from 
clinical levels of depression which ultimately fell to 48%. 

園藝治療小組 / 活動服務數據 
Statistics of Horticultural Therapeutic Groups / Programs

項目
Programs

節數
Number of 
Sessions

出席人次
Number of 
Attendance

兒童園藝治療小組 Horticultural Therapeutic Groups for Children 56 289

婦女園藝治療小組 Horticultural Therapeutic Groups for Women 60 420

兒童園藝治療活動 Horticultural Programs for Children 3 47

婦女園藝治療活動 Horticultural Programs for Women 12 347

親子園藝治療活動 Mother-Child Horticultural Programs 13 639
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社區教育及資源服務
Community Education and ResourcesCommunity Education and ResourcesCommunity Education and Resources

‘

服務目標

1. 提升公眾人士對家庭暴力的關注

2. 推動鄰舍互助的和諧社區

3. 倡議政策及制度上的改善，貫徹「零度容忍家庭暴

力」的概念

4. 推動兩性平等、互相尊重及和諧家庭概念

5. 增強婦女自立自主的能力

服務內容

1. 「從美國及香港經驗探討女性使

用暴力情況」論壇
我們於 2012 年 11 月 16 日舉行了「從美國及香

港經驗探討女性使用暴力情況」論壇，深入探討有關

議題，並了解兩地女士使用暴力的情況及支援措施。

是 次 論 壇 由 Ms Lisa Young Larance, MSW, LCSW, 

LMSW 擔任專題演講嘉賓，分享有關美國女士使用暴

力的情況、相關的支援服務經驗等；並由前社會福

利署家庭及兒童福利科社會工作主任 ( 施虐者輔導計

劃 ) 史文正先生分享有關社會福利署在推行女士使用

暴力支援計劃的經驗及成效；最後，和諧之家亦分享

了「伊人一心」家暴預防計劃中以「針對性別特質」

為介入手法的個案經驗，以及機構在支援女性施虐者

服務的未來發展方向。

Service Objectives

1. To raise public awareness towards domestic violence

2. To promote neighborhood support for building a 
harmonious relationship in the community 

3. To advocate positive change in the policies and 
systems related to domestic violence

4. To promote gender equality, mutual respect and 
harmony in families 

5. To  e m p o w e r  a b u s e d  w o m e n  t o  l i v e  w i t h 
independence and dignity

Service Description

1. Forum on Understanding and 
Addressing Women’s Use of 
Force: the United States and 
Hong Kong Experiences”
We organized the Forum on ‘Understanding and 

Addressing Women’s Use of Force: the United States and 
Hong Kong Experiences” on 16th November 2012, for an 
in-depth discussion on the topic of women using force 
by evaluating the experiences of the States and Hong 
Kong. 

Our Keynote Speaker, Ms Lisa Young Larance, 
Domestic Violence Intervention Services Coordinator, 
Catholic Social Services of Washtenaw County (USA) 
shared the experiences of providing supportive services 
to women using force in the States. Besides, Mr Si Man 
Ching, Simon, former Social Work Officer (Batterer 
Intervention Programme), Family & Child Welfare 
Branch, Social Welfare Department inspired the public 
on the topic by presenting the outcomes of the project 
targeted at women abusers organized by the Social 
Welfare Department. Lastly, Harmony House shared 
the work of the Nurturing Heart Domestic Violence 
Prevention Project  in providing gender-specif ic 
interventions for women who use force, and the future 
development of such services.
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2. 公眾教育項目 
為加強社會大眾對家庭暴力的關注，以及宣揚和

諧訊息，我們在全港多個地區舉行了 31 次社區教育

活動，其中包括大型活動、講座、地區推廣和展覽，

把預防家庭暴力的訊息傳遞給 3,564 位公眾人士。

3. 傳媒聯絡
過去一年，我們共參與了 52 次傳媒聯絡及宣傳

工作，包括接受報章及新聞回應，透過不同的媒體

渠道進行宣傳和教育工作；其中有前線同工分享工

作經驗和心得，更有邀請受家暴影響人士述說親身

經歷，藉以提高公眾預防家暴的意識，並讓其了解

建立和諧關係的重要性。有關的媒體報導對公眾影

響深遠，部份經傳媒進行的預防教育工作如下：

2. Community Education Programs
To raise public awareness towards domestic violence 

and to promote family harmony, we conducted 31 
community education programs including mass 
programs, educational talks, outdoor promotions 
and exhibitions in different districts. The message on 
prevention of domestic violence had reached out to 3,564 
of the public.

3. Media Relations 
Last year, we were involved in 52 media contacts and 

promotions, including press interviews and responses to 
media’s enquiries. Our frontline social workers shared 
their experiences and expertise with the public so as 
to enhance their awareness towards the prevention of 
domestic violence and the importance of establishing 
harmonious family. In certain occasions, service users 
were invited to share their personal stories. Th e impact of 
collaboration with the media in promoting our services 
can be far reaching. Some examples of the prevention 
work through the media are as follows:

日期 
Date 

媒體 
Media 

內容 
Topic of Discussion

2012 年 4 月 16、19、24 及 27 日

16, 19, 24 and 27 April 2012 

新假期周刊、成報、新 Monday 及東方新地

Weekend Weekly, Sing Pao, NewMonday, 

Oriental Sunday

推廣預防家庭暴力訊息

Promoted the message of anti-
domestic violence 

2012 年 5 月 24 日

24 May 2012

英語街

English Street

「傘播和諧」活動

｀Umbrellas for Harmony´ event

2012 年 7 月 23 及 24 日 ; 12 月 3 及 28 日 ; 

2013 年 1 月 15 日、1 月 24 日及

3 月 19 日

23 and 24 July; 3 and 28 December 2012;  

15 and 24 January; and 19 March 2013

蘋果日報、太陽報、成報、星島日報、

東方日報、文匯報、香港經濟日報、晴報

Apple Daily, The Sun, Sing Pao, Sing Tao Daily, 
Oriental Daily, Wen Wei Po, Hong Kong Economic 
Times, Sky Post

回應相關家庭暴力的新聞

Responded to news related to 
domestic violence 

2012 年 7 月 29 日及 11 月 17 日

29 July and 17 November  2012

頭條日報、爽報、東方日報、太陽報、成報、
文匯報、星島日報

Hong Kong Headline, Sharp Daily, Oriental Daily, 
The Sun, Sing Pao, Wen Wei Po, Sing Tao Daily 

女性使用暴力

Issues on women using force

2012 年 8 月 28 日

28 August 2012 

英文虎報

The Standard 

有關「共同父母責任模式」

Critical issues on Joint Parental 
Responsibility 

2012 年 12 月 9 日

9 December 2012

星島日報、新報、蘋果日報、太陽報、

東方日報、大公報

Sing Pao, Hong Kong Daily News, Apple Daily, 
The Sun, Oriental Daily, Takung Pao 

「和諧快線」情緒教育流動服
務計劃成效發佈會

Press conference: Evaluation of 
｀Harmony Express´ Mobile 
Emotional Education Service
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4. 義工服務
我們的義工團隊為機構提供各種支援服務，包括

接聽熱線、協助地區推廣、兒童關顧、文書工作等。

2012-13 年度義工參與的服務時數達 1,045.5 小時。

5. 網上暴力危機自我評估
我們深信自我保護、自我辨識對有效預防家庭暴

力非常重要；因此，我們於去年設立了一個相關親

密伴侶施予暴力危機的網上自我評估工具，讓社會

大眾及早辨識家庭暴力，以及早尋求專業人員協助。

去年，共有 378 人次於機構網站完成網上評估。

4. Volunteer Service and Development 
Our volunteer team off ered various types of assistance 

to the agency, including hotline support, assistance in 
district promotions, childcare service, clerical work, etc. 
Our volunteers contributed a total of 1,045.5 service 
hours in 2012-2013.

5. Online Self-Assessment Tool
We believe that the capabilities of self-protection 

and self-identification are essential traits to prevent 
domestic violence. As such, we had set up an online self-
assessment tool for potential victims to identify any 
likelihood of domestic violence so that they could be 
alerted to seek early professional assistance.  Last year, 
the completion rate of the online self-assessment tool 
reached a total of 378 person-time. 
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Media CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia Coverage
媒體報導媒體報導媒體報導媒體報導

Media CoverageMedia CoverageMedia CoverageMedia CoverageMedia CoverageMedia Coverage

媒體報導  Media Coverage

媒體報導
Media Coverage

東方日報 Oriental Daily 

版權屬東方日報所有

香港經濟日報 Hong Kong Economic Times 

 Copyright© 2013 Hong Kong Economic Times & English Street.
All rights reserved. Reprinted with permission. 

東方日報 Oriental Daily 

版權屬東方日報所有
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媒體報導  Media Coverage

星島日報 Sing Tao Daily

來源為星島日報

English Street 

 Copyright© 2013 Hong Kong Economic Times & English Street.
All rights reserved. Reprinted with permission. 

星島日報 Sing Tao Daily

來源為星島日報22



活動花絮  Activity Snapshots 

活動花絮
Activity Snapshots

「傘播和諧 ‧ 手繪我家」公眾教育活動暨填色比賽頒獎禮

“Umbrellas for Harmony” Event cum Coloring Contest Prizes Award Ceremony
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和諧之家第二十七屆周年大會暨《從美國及香港經驗探討女性使用暴力情況》論壇

27th Annual General Meeting of Harmony House cum Forum on “Understanding and 
Addressing Women’s Use of Force: the United States and Hong Kong Experiences”

Ms Lisa Young Larance, MSW, LCSW, LMSW 為論壇

擔任專題演講嘉賓

Our Keynote Speaker, Ms Lisa Young Larance, 

Domestic Violence Intervention Services 

Coordinator, Catholic Social Services of 

Washtenaw County (USA) 

社會福利署助理署長 ( 家庭及兒童福利 ) 馮民重先生為大會
致開幕辭

Opening Address by Mr Fung Man Chung, Assistant Director of Social Welfare (Family and Child Welfare), Social Welfare Department 

和諧之家董事局委員甘澤華醫生主持論壇；社會福利署家庭及

兒童福利科社會工作主任 ( 施虐者輔導計劃 ) 史文正先生為論

壇擔任專題演講嘉賓

Our Moderator, Dr Kam Chak Wah, Executive Member, 

Board of Directors, Harmony House; with guest speaker 

Mr Si Man Ching, Simon, Social Work Officer (Batterer 

Intervention Programme), Family & Child Welfare Branch , 

Social Welfare Department

「和諧快線」情緒教育流動服務計劃成效發佈會

Press Conference: Evaluation of “Harmony Express” Mobile Emotional Education Service
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特首夫人梁唐青儀女士到訪和諧之家

Visit from Mrs Regina Leung Tong Ching Yee

交流探訪

Visit to Harmony House

特首夫人梁唐青儀女士到訪和諧之家

Visit from Mrs Regina Leung Tong Ching Yee 廣州交流團到訪和諧之家
An exchange of experience with Guangzhou Study Tour 

香港公益金到訪；並由匯豐銀行慈善基金代表將支持「伊人

一心」家暴預防計劃之撥款交予和諧之家

Visit from The Community Chest of Hong Kong; and 

received the generous donation from The Hong Kong 

Bank Foundation in support of the Nurturing Heart 

Domestic Violence Prevention Project 

專業培訓及講座

Talks and Training for Professional Groups 

和諧之家專業同工為警務人員提供講座

Training provided for the Hong Kong Police Force

和諧之家專業同工為香港撒瑪利亞防止自殺會提供義工訓練Volunteer training provided for The Samaritan Befrienders Hong Kong 
25
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活動及小組
Groups and Programs

親子技巧訓練活動

Parenting Enhancement Workshops

親子日營

Parent-child Day Camp 

透過一同製作甜品，促進親子關係

Strengthened parent-child 

relationships through making 

dessert together 

親子傳聲筒活動
Parent-child Art Work Class

中秋晚會及家訪

Mid-Autumn Festival Party and Home Visit26



家長工作坊
Workshops for Parents 

透過手工藝創作讓婦女學習管理自己的情緒及舒緩壓力

Women enhanced their emotional management 

skills and released stress through participating 

in the handicraft workshops

透過舞蹈活動提升婦女的精神健康

Enhanced women’s mental health through dancing 
婦女義工到幼稚園探訪Trained women volunteers visited children in kindergarten  

婦女透過繪畫抒發自己的情緒

Women released their emotion through painting 
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兒童及青少年活動 

Groups and Programs for Children and Youth

「和諧之 Sing」- 兒童合唱團歌唱訓練

Singing practice of the Bunny hEars Children Choir 
和諧快線 - 流動情緒教育服務Harmony Express - Mobile Emotional Education Service

為學生舉辦情緒教育講座

Emotional Education Talks for Youth

「和諧先鋒」訓練小組
Harmony Pioneers - Therapeutic Group for Children 28



與支持機構合作活動
Collaborations with Supporters

2012 香港國際瓷畫文化藝術節義賣

Th e2012 International Porcelain Painting Art and Culture Show Hong Kong cum Charity Sale

香港瓷畫會與裕華國貨合辦 2012 香港國際瓷畫文化藝術節，義賣

國際及本地著名藝術家的作品，為和諧之家籌得 $242,820 善款

With the generous support of the international and local 

artists, a total of $242,820 was raised for Harmony House

in The 2012 International Porcelain Painting Art and Culture

Show Hong Kong cum Charity Sale co-organized by the 

Hong Kong Porcelain Painting Club (HKPPC) and Yue Hwa

Chinese Products Emporium Limited

香港瓷畫會會長余鵬春夫人、裕華國貨董事長總經理余國春先生 GBS, JP 及和諧之家董事局主席黃慶春法官等為藝術節
主持開幕剪綵儀式

Mrs Yu Pang Chun, President of the Hong Kong Porcelain Painting Club; Mr Yu Kwok Chun GBS, JP, Chairman and Managing Director of Yue Hwa ChineseProducts Emporium Limited; and Judge Wong Hing Chun, Chairperson of Harmony House offi ciated at theOpening Ceremony of the Show

國際及本地藝術家一同參與是次藝術節作交流

The Show was graced with the presence and support of international and local artists
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Strengthened the collaboration with the commercial sector 

活動花絮  Activity Snapshots 

梅夫人婦女會為和諧之家的婦女及兒童舉辦聖誕活動

Christmas Party for women and children supported by 

The Helena May 

灣仔扶輪社與和諧之家合辦「扶輪和諧親子『喜』閱日」，

鼓勵親子一同閱讀

Co-organized the “Rotary - Harmony Love Reading 

Day” with Rotary Club of Wanchai to promote parent-
child reading 

參與由 STEP 舉辦的展覽，加強與商界的合作

Strengthened the collaboration with the commercial sector 

through participating in the exhibition “I Care > I Serve, 

Paring Professionals with Non-Profi ts” organized by the 

Society of Trust and Estate Practitioners (STEP) 30
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「踏暴向前」計劃  Moving Forward Against Domestic Violence Project

「踏暴向前」計劃
Moving Forward Against Domestic Violence Project

由香港賽馬會慈善信託基金撥款資助的「踏暴向

前」計劃旨在提升大眾對家暴的意識，並為受家暴影

響人士，包括施暴者、受害者及目睹家暴之兒童提供

心理評估、危機介入、輔導及轉介等支援服務。

服務目標

1. 增強公眾對家庭暴力的認識及預防意識

2. 與跨界別專業人士合作，攜手處理家庭暴力問題

3. 就現時的家庭暴力政策和制度，提倡積極的改變

4. 通過教育及支援為家庭暴力倖存者充權

5. 協助男性施虐者改變他們的暴力行為及態度

6. 協助目睹家庭暴力的兒童從當中的經歷恢復過來

7. 組織培訓及分享予不同界別的專業人員

服務簡介

於過去一年，本計劃從預防、支援及治療，以

及教育三個層面介入，提倡「家庭暴力零容忍」的

概念，並鼓勵家庭和諧。 

在預防及教育的層面上，我們透過「和諧快線」

情 緒 教 育 流 動 車， 向 全 港 的 小 學 提 供 情 緒 教 育 服

務，以鼓勵家庭和諧。此外，我們亦為 7 間中學提

供 15 次教育講座及工作坊，增強青少年預防戀愛

暴力及自我保護的意識。

在支援及治療的層面，我們為施虐者舉辦治療

小組，並為家庭暴力的受害者提供治療及親職技能

小組。

Sponsored by Th e Hong Kong Jockey Club Charities 
Trust, the Moving Forward Against Domestic Violence 
Project aims at arousing public awareness towards 
domestic violence, providing a comprehensive range of 
preventive and therapeutic services for families aff ected 
by domestic violence.

Service Objectives

1. To increase public awareness and knowledge of 
domestic violence

2. To collaborate with multi-disciplines to address 
domestic violence issues

3. To advocate positive changes in the existing policies 
and systems related to domestic violence

4. To empower survivors of domestic violence through 
support and education

5. To help male batterers change their behaviors and 
attitudes

6. To help children recover from the trauma of 
witnessing domestic violence

7. To organize training and sharing sessions for cross-
sector professionals

Service Description

In the  past  year,  we made use  of  3  levels  of 
intervention to advocate the concept of harmonious 
family,  namely 1) preventive,  2)  supportive and 
therapeutic, and 3) educational. 

At the preventive and educational levels, the services 
of “Harmony Express” Mobile Classroom were provided 
to local primary schools to promote family harmony. 
Besides, 15 workshops were delivered to 7 secondary 
schools to arouse the awareness of the students towards 
dating violence. 

At the supportive and therapeutic level, on top 
of organizing intervention groups for the batterers, 
therapeutic and parenting groups were also tailor-made 
for the victims.
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「踏暴向前」計劃  Moving Forward Against Domestic Violence Project

1. 個案工作
至於個案工作方面，於過去一年，我們曾與 117

名受家暴影響的人士接觸，當中 87 位接受本中心的

服務。 

在 87 個個案中，50% 涉及虐妻，近 40% 涉及虐

兒 / 兒童目睹家暴，其餘則涉及虐老、虐待前配偶及

虐待同居伴侶等。

2. 小組工作

(A) 施虐者輔導小組

過去一年，我們共舉辦了 22 節施虐者心理 / 教

育治療小組，旨在 1) 停止施虐者的暴力行為，以減

低對伴侶身體及心理的傷害；2) 促進他們學習和平

的相處方式；3) 增進他們對情緒的認識及管理情緒

的能力；及 4) 提升他們的正向思想。

(B) 「好爸爸小組」
( 男性施虐者親職心理教育小組 )

過去一年，我們共舉辦了 16 節「好爸爸小組」，

旨在 1) 讓男性施虐者了解其暴力行為對子女和配偶

的負面影響；2) 讓他們學習以子女為中心的管教方

法；及 3) 鼓勵他們與子女及配偶建立健康的協作關

係。

1. Counseling Cases
Among the 117 clients aff ected by domestic violence 

whom we had contacted last year, 87 of them had 
received our counseling services. 

Among the 87 cases, 50% were related to wife abuse, 
nearly 40%  involved child abuse or children witnessing 
domestic violence and the rest were related to elder 
abuse, ex-wife abuse and cohabitant abuse, etc.

2. Groups

(A) Batterers Intervention Program 
Groups (BIP Groups)

Last year, we had organized 22 sessions of “Batterers 
Intervention Program Group” (BIP Group) , which 
aimed at (1) stopping their violence behaviors to 
minimize the physical and psychological harm to their 
partners; (2) promoting harmonious communication 
with family members; (3) improving their knowledge 
and capability of handling emotion; and (4) enhancing 
their positive thinking. 

(B) Caring Dad Groups (Male 
Batterers Parenting Psycho-
educational Groups)

Last year, we had organized 16 sessions of Caring 
Dad Groups for the male batterers, which aimed at 1) 
increasing their understanding of the negative impact 
of domestic violence on their children and spouses; 
2) enhancing their learning of the children-centered 
parenting approach; and 3) encouraging them to build 
up a healthy collaborative relationship with their 
children and spouses.
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(C) 「踏暴向晴」婦女治療小組

「踏暴向晴」婦女治療小組旨在為受虐婦女提供

支援，重建她們的社交網絡及自信，讓她們重新投

入生活。去年，我們共為 70 位婦女舉辦 10 節治療

小組。參與者都認為小組有助她們學習情緒管理及

鬆弛方法，亦讓其明白家暴對小朋友的影響，對她

們重建和諧家庭關係有正面的幫助。

(C) Women Survivors Groups
Women survivors groups are designed to facilitate 

the establishment of mutual help network among 
women survivors, and to help them resume normal 
life functioning. 10 sessions of therapeutic & skills-
building groups had been held last year for 70 women 
survivors. All of them indicated that they were satisfi ed 
with the groups for they had not only enhanced their 
understanding of emotion and relaxation but also the 
negative eff ects of family violence on their children and 
the importance of mutual support in family.
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外展危機家庭服務  Outreaching to High Risk Groups

外展危機家庭服務
 Outreaching to High Risk Groups

承蒙香港公益金資助，外展危機家庭服務旨在及

早識別受家庭暴力影響的婦女及兒童，並為其提供

適切的介入及支援；同時亦透過與學校及社區組織

協作，提升社區對預防家庭暴力的意識。

服務目標

1. 以外展服務及早識別受家庭暴力影響的婦女及兒

童，並為其提供適切的介入及支援

2. 與其他機構及學校合作，舉辦工作坊、講座等活

動，預防家庭暴力的發生

3. 增強新移民家庭對家庭暴力的認識及預防意識

4. 透過兒童情緒教育活動及與幼稚園的協作，及早辨

識受家暴困擾的兒童

服務內容

1. 青少年外展服務
我們相信戀愛暴力與家庭暴力有緊密的關聯。及

早正視戀愛暴力，能預防暴力行為延伸至整個家庭，

甚至下一代。過去一年，中心與 20 間中學聯繫，為

1,621 位青少年舉辦 4 次教育講座及 1 個預防戀愛暴

力的小組，增強她 / 他們預防戀愛暴力及自我保護的

意識。

目睹家庭暴力會為青少年帶來負面的影響。去

年，我們提供了個案輔導服務予 40 個青少年，協助

他們舒緩負面情緒，以免家庭暴力進一步影響到她 /

他們的成長。

此外，為了增強受家庭暴力影響青少年的自信心

及適應家暴後生活的能力，我們舉辦了一個義工訓

練小組，讓他們走出受助人的角色，以義工的身份

回饋社區。

With the support of The Community Chest, the 
Outreaching to High Risk Groups project aims at early 
identifying and providing support for women and 
children aff ected by domestic violence. It also collaborates 
with schools and organizations in the community so as 
to raise the awareness of the public towards domestic 
violence.   

Service Objectives

1. To early identify and provide support for women 
and children affected by domestic violence through 
outreach services

2. To collaborate with relevant NGOs and schools for 
domestic violence prevention through organizing 
training workshops, educational talks and programs

3. To help new immigrants enhance their knowledge of 
family harmony and community resources

4. To early identify pre-school children affected by 
domestic violence through organizing emotional 
education programs in kindergartens 

Service Description

1. Youth Outreaching Services
We believe that terminating dating violence is one 

of the major steps to prevent domestic violence. Aiming 
at arousing the awareness of the teenagers towards 
dating violence, we had established connection with 20 
secondary schools to organize 4 educational talks and 1 
preventive group for 1,621 teenagers in the past year.  

From 2012 to 2013, we had provided counseling 
services to 40 teenagers witnessing domestic violence 
so as to relieve their negative emotion caused by the 
incidents. 

Moreover, a volunteer group for youth suff ered from 
domestic violence had been launched to empower them 
to rebuild their self-confi dence. 
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2. 「小丁丁故事屋」兒童情緒教
育活動
為了讓更多小朋友認識自己的情緒，和及早辨識

受家暴困擾的兒童，我們於去年共為 132 名 4-6 歲

的幼稚園學生舉辦了 8 次「小丁丁故事屋」兒童情

緒教育活動，並於當中辨識了 38 名需要跟進處理的

學生。

3. 新來港人士預防家暴講座及
活動
過去一年我們與 4 間不同的非牟利社會服務機

構聯繫，為 117 位新來港家庭成員舉辦了 4 次講座

及 3 次活動，增強她 / 他們對家庭暴力及自我保護

的意識。

2. Kindergarten Emotional 
Education Program
In order to educate chi ldren about emotions 

and to have early identification of those who are 
plagued by domestic violence, we provide emotional 
education programs for children who are 4-6 years 
old in kindergartens. Last year, 8 programs with 132 
beneficiaries were held in different kindergartens, in 
which 38 pupils were screened and provided with follow-
up intervention.

3. Talks and Programs for New 
Arrivals
We had collaborated with 4 NGOs to provide 4 talks 

and 3 programs for 117 new arrivals in the past year so 
as to arouse their awareness towards domestic violence. 

外展危機家庭服務
 Outreaching to High Risk Groups
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「小白兔心聲」兒童熱線  Bunny hEars Children Hotline

「小白兔心聲」兒童熱線
Bunny hEars Children Hotline

服務目標

‧ 為兒童提供情緒支援

‧ 加強兒童對預防家庭暴力的認識

‧ 及早識別受家暴影響的兒童

‧ 為有需要的兒童提供輔導服務

服務內容

1. 熱線服務
承 蒙 THE BODY SHOP 的 持 續 贊 助，「 小 白 兔 心

聲」兒童熱線於 2007 年投入服務；透過趣味性的內

容，例如故事、歌曲、急口令及 IQ 問題等，為 6 至

12 歲兒童提供情緒支援，及早識別受家庭暴力影響

的兒童。

去年，我們共接獲 8,568 個來電；在 547 個求助

來電中，共有 100 位兒童接受輔導服務。此外，共

有 3,238 位兒童致電收聽教育故事，有 1,669 位致電

收聽歌曲，而致電收聽 IQ 問題及急口令的則分別有

1,311 及 625 位。

2. 小白六歲生日大型活動
我們將於 2013 年 4 月舉辦「小白兔心聲」兒童

熱線之「小白 6 歲生日會暨環保袋設計頒獎禮」；

藉著「和諧之 Sing」兒童合唱團及男士義工的話劇表

演，向大眾宣揚關注兒童情緒的訊息。

Service Objectives

• To provide emotional support for children

• To enhance the understanding of anti-domestic 
violence of children

• To early identify children affected by domestic 
violence

• To provide counseling services to children in need 

Service Description

1. Hotline Service
With the continuous sponsorship from THE BODY 

SHOP since 2007, the Bunny hEars Children Hotline 
was launched to provide emotional support and early 
identification of children aged between 6 – 12 who are 
at-risk of domestic violence through educational stories 
and songs, tongue twisters and IQ quizzers. 

Last year, there were a total of 8,468 calls of which 
547 warranted follow-up service. Accordingly, 100 brief 
counseling sessions were rendered on the phone. Besides, 
there were 3,238 calls for our educational stories, 1,669 
calls for our songs, 1,311 calls for our hotline IQ test, 
and 625 calls for Tongue Twister.

2. Mass Program
We shall organize the ‘Bunny hEars with Green’ Prize 

Presentation Ceremony cum 6-year-old Birthday Party 
of the Hotline in April 2013. Th e message of caring about 
children’s emotional needs will be delivered through 
the performances of children choir and drama by men 
volunteers. 
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3. 義工小組
我們於過去一年招募了一群青年義工，透過培訓

增強他 / 她們對小朋友的認識，並為她 / 他們提供熱

線技巧及操作訓練，以協助接聽「小白兔心聲」兒

童熱線。

4. 「和諧之 Sing」兒童合唱團
我們更於去年組織了「和諧之 Sing」兒童合唱

團，並作兩次公開演出；6-12 歲的合唱團成員以和

諧及甜美的歌聲帶出和諧家庭的訊息。

5. 家長小組
去年，我們舉辦了 6 節家長小組，旨在讓家長

們了解小朋友的發展需要、情緒及特質，從而建立

和諧親子關係。

3. Volunteers Groups
Last year, we had successfully recruited a group of 

youth volunteers. After completing a series of training 
on understanding the children’s needs and the skills of 
taking hotline calls, they provided support to the Bunny 
hEars Children Hotline.

4. Children Choir
In 2012-2013, we had organized a children choir for 

6-12 year-old children. Th e members made use of their 
lovely and sweet voices to spread the message of family 
harmony in the 2 public performances.

5. Parents Programs
6 sessions of parents programs were organized 

last year, which aimed at enhancing parent-child 
relationships by improving parent’s understanding of the 
needs, emotion and characteristics of children. 

「小白兔心聲」兒童熱線
Bunny hEars Children Hotline

「小白兔心聲」兒童熱線來電統計
Summary of Bunny hEars Children Hotline Service
統計共 100 個接受熱線輔導的來電 ( 輔導內容類別可多於一項 )
Statistics of 100 Brief Counseling Sessions (Multiple Counseling Services Provided)

來電輔導內容
Nature of Hotline Counseling 

其他

Others

家庭關係

Family Relationships
個人成長及社交發展

Personal Growth & Social Development

在學問題

School Problems

情緒困擾

Emotional Difficulties
46 (46%)

11 (11%)
4 (4%)

17 (17%)

22 (22%)
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「小白兔心聲」兒童熱線  Bunny hEars Children Hotline

統計共 8,568 個來電（可選多項服務）
Statistics of 8,568 Hotline Callers (Multiple Services Requested)

熱線來電統計
Summary of Hotline Service 
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Men HotlineMen Hotline
Men( 男士 ) 熱線

Men HotlineMen Hotline
Men( 男士 ) 熱線Men( 男士 ) 熱線

Men HotlineMen Hotline
Men( 男士 ) 熱線

Men( 男士 ) 熱線  Men Hotline

Men( 男士 ) 熱線
Men Hotline

服務目標

1. 停止男性施虐者的暴力行為

2. 促使男性施虐者承擔暴力責任

3. 促使受家庭暴力困擾的男士以有效及平和方式面對

家庭暴力問題

4. 為受家庭暴力困擾的男士提供情緒支援及有關的社

區資源

服務內容

Men( 男士 ) 熱線 由 2000 年開始成立，是一條專

為受家庭暴力問題困擾男士而設的熱線。男性施虐

者、受虐者及受家庭暴力問題困擾的男性一直是社

會服務中較難接觸的群眾，求助意識較低。和諧之家

期望通過成立及持續運作熱線以接觸有需要的男士，

為他們提供電話輔導服務，讓施虐者明白其暴力行為

的責任之餘，亦為受虐男士提供適切的支援。另一方

面，熱線亦是專業人士 ( 如警方 ) 向我們轉介個案的

其中一個重要途徑。

由熱線成立至今，共接獲超過 4,100 個來電。於

2012 至 2013 年度，我們共接獲 480 個來電，其中

的 55 個來電 ( 約 11%) 牽涉家庭暴力或婚姻問題。

Service Objectives

1. To stop the abusive behaviors of male batterers

2. To  encourage  ma le  b atterers  to  accept  t he 
responsibility of their abusive behaviors

3. To encourage men who were affected by domestic 
violence to resolve their problems effectively and 
non-violently

4. To provide emotional  support  and relevant 
community resources to men who were affected by 
domestic violence

Service Description

Since its establishment in year 2000, “Men Hotline” 
has been serving as a platform to reach out to men 
who are aff ected by domestic violence. In view of men’s 
reluctance to seek help and be engaged, “Men Hotline” 
provides immediate telephone counseling services to not 
only enable the abusers to realize the responsibilities of 
their violent behaviors but also off er support to the male 
victims. Besides, the hotline serves as a referral channel 
to other professions such as the police offi  cers.

We had provided telephone counseling services to 
more than 4,100 callers since year 2000. From 2012 to 
2013, our hotline received 480 calls, of which 55 calls 
(11%) were related to domestic violence or marital 
problems.
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Men( 男士 ) 熱線  Men Hotline

男士熱線來電者資料概述
Profile of Men Hotline Callers
統計共 55 個相關家庭暴力及婚姻問題的熱線求助個案
Statistics of 55 Hotline Cases of Domestic Violence and Marital Problems

求助類型 Nature of Cases

為家庭暴力問題查詢

Enquiries about Domestic Violence

轉介家庭暴力相關的個案

Referral of Domestic Violence Related Cases

虐妻個案的男施虐者

Male Batterers of Spousal Abuse Cases

虐夫個案的男受虐者 

Male Victims of Spousal Abuse Cases 

受婚姻問題困擾的男性 

Male Callers Plagued by Marital Problems 

15 (27%)

受婚姻問題困擾的女性 

Female Callers Plagued by 

Marital Problems 

3 (5%)

其他虐待問題

Other Domestic Violence Issues

3 (5%)

5 (9%)

3 (5%)

12 (22%)

14 (25%)

婚姻狀況 Marital Status

不詳 Unknown

離婚 / 分居 Divorced/ Separated

已婚 Married

同居 Cohabited

28 (51%)

4 (7%)

21 (38%)

2 (4%)
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虐妻個案的男施虐者

Male Batterers of Spousal Abuse Cases 0
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「伊人一心」家暴預防計劃  Nurturing Heart Domestic Violence Prevention Project

「伊人一心」家暴預防計劃
Nurturing Heart 

Domestic Violence Prevention Project Domestic Violence Prevention Project Domestic Violence Prevention Project Domestic Violence Prevention Project 

承蒙匯豐銀行慈善基金透過香港公益金撥款資

助，為期 3 年的「伊人一心」家暴預防計劃旨在為

曾經對親密伴侶或子女作出傷害的婦女、在親密關

係中受傷的男士，及曾目睹家庭暴力發生而受到傷

害的兒童提供適切的服務。作為香港非政府機構首

創針對女士使用暴力的服務，計劃不單協助施虐者

停止暴力行為，更了解及分析女性在傷害行為背後

的心態和動機，並以「針對性別特質」的手法介入，

協助男女雙方以平和方法處理問題。

服務目標

1. 協助婦女探討兩性關係的互動，讓她們以平和的方

法處理親密關係中的衝突

2. 提高家人的自我保護意識及能力

3. 為受家暴影響的家庭提供支援，建立正面人生

服務內容

1. 個人及小組輔導
計劃為使用暴力的女士及男性受害者提供個案輔

導服務，舒緩她 / 他們因家暴引起的負面情緒及傷

痛，並協助施虐者停止暴力行為。在過去一年，我

們共跟進 115 個個案，提供了 816 節面談及 607 節

電話輔導。此外，計劃亦為 35 位婦女完成 5 個治療

小組，亦為 16 位在親密關係中受虐的男性完成 2 個

治療小組，灌輸組員有關兩性平等觀念、提升與伴

侶和平相處及正面管教孩子的技巧，協助服務使用

者建立正面人生觀，預防家暴再次發生。

Funded by the Hongkong Bank Foundation through 
its  donations to The Community Chest of Hong 
Kong, the 3-year Nurturing Heart Domestic Violence 
Prevention Project is a major new initiative addressing 
the issue of women using force. Apart from helping 
women abusers stop their violent acts, the project 
is devised in such a way to understand and analyze 
the motives and context of their aggressions in order 
to develop an effective “gender-specific” approach. 
Interventions are also provided for male victims and 
children witnessing domestic violence.

Service Objectives

1. To assist women abusers in exploring the interaction 
of gender relations so as to enable them to resolve the 
conflicts emerged from intimate relationships in a 
peaceful manner

2. To raise the awareness and capability of self-
protection of the aff ected family members

3. To provide support for families aff ected by domestic 
violence and help them rebuild a positive life 

Service Description

1. Individual and Group Counseling
We provide counseling service to both women 

abusers and male victims so as to ventilate their negative 
emotions and traumatic experience stemmed from 
domestic violence.  In the past year, we had followed-
up on 115 cases by providing 816 face-to-face and 607 
phone counseling sessions. 

Besides, we had organized 5 therapeutic groups 
for 35 women abusers and 2 therapeutic groups for 16 
male victims.  Th ey were inculcated with the concept of 
gender equality, equipped with the skills for sustaining 
harmonious relationships with intimate partners and 
practising positive parenting. We aimed at facilitating 
them to develop a positive life attitude and preventing 
the recurrence of domestic violence through these 
activities.
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2. 支援及發展活動
在過去一年，我們舉辦了 14 個不同類型的支援

及發展活動，為 189 名受家暴影響的人士提供支援；

計劃透過多元化的活動及工作坊，協助服務使用者

改善精神健康，並加強她 / 他們對情緒管理的認識，

建立以孩子為中心之管教模式。

3. 外展教育活動
過去一年，計劃在新界西北、觀塘等地區共進行

8 次外展活動，向 2,325 位市民宣揚兩性平等及和

諧家庭的訊息；同時透過識別問卷，及早為受家暴

影響的人士提供輔導及轉介服務。

2. Supportive and Developmental 
Programs 
In the past year, we conducted 14 diff erent supportive 

and developmental programs for 189 people affected 
by domestic violence, including workshops on mental 
wellness, emotional management and child-centered 
parenting skills. 

3. Outreaching Educational 
Activities
In the past year, we accomplished 8 outreaching 

programs in the community such as Tin Shui Wai and 
Kwun Tong, reaching out to 2,325 residents with the 
missions to advocate gender equality and promote 
harmonious gender relationships. Counseling and 
referrals services were also provided for families which 
were at risk of domestic violence screened out by 
questionnaires for early prevention sake. 

「伊人一心」家暴預防計劃
Nurturing Heart 

Domestic Violence Prevention Project 
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「好媽媽社區互聯網」計劃  Better Mom Neighborhood Network Project

「好媽媽社區互聯網」計劃
Better Mom Neighborhood Network Project

本計劃由香港公益金資助，以鄰里互助為本，透過

與地區團體建立伙伴關係，從個人、社交網絡及環境

因素三方面介入，讓受家庭暴力影響的單親媽媽在一

個安全互助的環境下分享她們的親職心得、挑戰及有

關資訊，從而提升及發展她們的親職效能，達致自強。

服務目標

1. 及早識別有家暴危機的家庭

2. 提供情緒管理技巧訓練，增強受家暴影響媽媽對自

己及子女情緒的認識

3. 強化媽媽的親職技巧，讓她們學習管教及處理子女

問題的正確方法

4. 推廣家長互助小組，促進媽媽間的互助精神，共建

和諧社區

5. 提供兒童暫託服務給有需要的媽媽 

服務內容

1. 社區教育活動
為提升公眾對家庭暴力、情緒管理和親職教育的

認識，及早識別受家暴影響的高危家庭，於過去一

年，計劃分別於家暴個案數字高企的觀塘及葵青區舉

辦了 5 次地區推廣活動，包括設立資訊站及展板、舉

辦嘉年華，及派發服務單張，共有 2400 位婦女受惠。

Funded by Th e Community Chest of Hong Kong, this 
project inaugurated its service in July 2011 based on the 
concept of mutual help at neighborhood level. Th rough 
partnerships with local community groups, we adopted 
an integrative multi-dimensional approach to structure 
interventions in three aspects, namely the individual, 
socia l  networking and person-in-environment . 
Accordingly, those mothers aff ected by domestic violence 
(DV) were provided a safe environment to reciprocate 
their experiences, diffi  culties and information concerned 
so that they could develop and enhance their parenting 
skills and maternal roles in order to achieve a state of 
self-reliance.

Service Objectives

1. To early identify at-risk families of domestic violence 
through screening

2. To enable mothers with DV background to better 
understand their own and children’s emotions 
through relevant trainings

3. To equip mothers with positive parenting skills so 
that they are able to properly address their children’s 
problem

4. To enhance mutual support among mothers through 
group activities for building a caring community

5. To help mothers who are in need of respite service on 
childcare through our volunteer service

Service Description

1. Community Education and Public 
Awareness Programs
In order to raise the public awareness towards 

positive parenting and to early identify high-risk 
families, 5 promotional activities were organized in 
Kwun Tong and Kwai Ching districts where there are 
high number of incidents of domestic violence. We 
reached out to a total of 2400 women beneficiaries via 
setting up information booths, putting up exhibition 
stands and distributing leafl ets in the public.

44



2. 義工服務
計劃於去年舉辦了 3 次義工訓練，培訓了 19 位

地區媽媽成為婦女義工。訓練除增加她們對兒童照

顧技巧、兒童成長心理及生理需要的了解外，亦豐

富了她們對義務工作的知識，有助往後為計劃提供

兒童看顧服務，以達致鄰里互助的果效。此外，義

工亦表示在培訓學習到的心理學知識，有助她們更

了解自己孩子的需要，對管教子女有莫大的幫助。

3. 親職工作坊及小組
在 2012-2013 年度，計劃舉辦了 2 個工作坊（共

4 節），及 7 個（共 56 節）小組培訓，受惠媽媽達

87 人。參加的媽媽都在回饋問卷表示，小組增加了

她們對情緒的認識，有效協助她們以正面的方法處

理自己及子女的負面情緒。

4. 朋輩支援及互助小組
本計劃共提供了 3 個朋輩支援小組（18 節），

及 20 個互助小組（共 623 人次）。媽媽們在小組

中分享個人經驗、實用的親職技巧及社區資源，與

管教子女道路上的同路人互相扶持及支援。

小組以婦女感興趣的主題及活動作為介入媒介，

如教授花藝、手工藝及串珠等。而活動亦會邀請互

助小組的媽媽擔任義工導師，協助教授其他婦女自

己專長的項目，讓她們發揮才能，加強組員對小組

的歸屬感及凝聚力。

2. Volunteer Recruitment, 
Training and Mobilization
A total of 19 women in the district were trained 

to be volunteers in the 3 training programs. On top of 
enriching their voluntary service techniques, the training 
prepared the women participants to provide respite 
childcare service in the community by enhancing their 
understanding of the developmental needs of children 
and their skills in childcare. Th e trainees opined that the 
knowledge and skills so acquired were not only useful to 
them as volunteers, but also benefited them in positive 
parenting.

3. Parenting Skill Training and 
Workshops
In 2012-2013, we organized 2 workshops and 7 

training groups comprising 4 and 56 sessions respectively 
with a total of 87 participants. The mothers indicated 
in the returned questionnaires that the workshops and 
training groups not only improved their understanding 
of emotions but also enhanced their capability of 
managing the negative emotions of their children in a 
rational way. 

4. Peer Support and Mutual Help 
Groups
Our project offered 3 peer support groups and 

20 mutual help groups to 623 mothers in the last 
year.  Through sharing personal experience, useful 
parenting skills and relevant community resources, the 
participants understood that they were not alone in their 
predicaments. Th e groups were able to provide them with  
a safe atmosphere conducive to sharing and resonance of 
feelings and thereby boosted spiritual support among the 
members.

D e p e n d i n g  o n  t h e  i n t e r e s t s  o f  t h e  w o m e n 
participants, the groups made use of floriculture and 
handicrafts as the engagement medium. In addition, 
members were invited to share their strengths with 
other participants in the groups as trainers. This not 
only boosted their self-confi dence but also cultivated the 
sense of belongings of the members and enhanced the 
cohesion of the group.     

「好媽媽社區互聯網」計劃
Better Mom Neighborhood Network Project
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5. 兒童看顧服務
於過去一年，計劃為 323 位兒童提供了共 222

節兒童看顧服務；大部份使用者均為新來港家庭的

學前兒童。由於新來港媽媽較缺乏社區支援網絡，

故看顧服務成為她們的重要資源，讓其有時間參與

社區活動；而這短短的空閒時間，更成為她們一個

減壓的充電機會。

協助提供服務的義工都是區內婦女；計劃為社區

的媽媽提供一個互相支援的平台，建立和諧而互助

的社區網絡。

計劃亦為參加看顧服務的兒童提供多元化活動，

例如繪畫及製作手工藝等，藉此訓練兒童的專注力、

手眼協調，以及溝通和社交技巧等。

5. Respite Childcare Service 
In the past year, 222 sessions of respite childcare 

service were provided for 323 children at pre-school age, 
whose mothers were mostly new immigrants. It served 
as an important resource to the mothers in view of their 
weak social support network. Th e service provided them 
with the time to participate in community activities, in 
which they could relieve their stresses and re-energize 
themselves. 

The respite childcare service was supported by 
the trained volunteers recruited in the neighborhood; 
thus providing a platform for mutual support and the 
building of a caring community.

The respite childcare sessions were enriched with 
diversifi ed activities such as communication and social 
skills training, painting and making handicrafts which 
aimed at strengthening the attention span and body 
coordination of the children.
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「心蓮心—親親媽媽」計劃
Parenting Empowerment 

through Women Helping Women Project

由心蓮心慈善組織資助的「心蓮心親親媽媽」計劃

為弱勢社群婦女提供多元化的家長效能訓練活動，從

而提升其正向親職效能，增加她們的自信及能力，成

為身心健康的好媽媽。此外，計劃亦提倡婦女互助精

神，鼓勵她們在社區中分享有效的親職技巧及正面情

緒管理方法，建立更關顧的和諧社區。

服務目標

1. 增加婦女對自己及子女情緒的認識

2. 教導婦女以正面的方法處理自己及子女的情緒

3. 加強婦女管教及溝通的技巧，讓其學習有效及和諧

的方法與子女相處

4. 協助婦女建立支援及互助網絡

5. 提供訓練讓婦女成為義工，加強鄰舍互助精神

服務內容

1. 親職訓練工作坊
計劃與幼稚園及小學定期合作，提供家長親職訓

練，提升其親職效能。我們於 2012 至 2013 年間舉

辦了不同類型的工作坊，包括「親子溝通有妙法」、

「情緒管理無難度」、「小一準備做到足」、「夏日

甜點 - 親子自理工作坊」及「誰是直昇機家長」等共

19 個工作坊，受惠人數高達 609 人。

Funded by Women Helping Women Hong Kong, 
this project empowered women particularly with 
disadvantaged background to be effective parents 
through enhancing their self-confidence and positive 
parenting skills. In addition, it promoted mutual support 
among women so that they could share their parenting 
and emotion management techniques for building a 
caring and harmonious community.

Service Objectives

1. To enhance women’s understanding of their own and 
their children’s emotions

2. To equip women with positive means to handle their 
own and their children’s emotions

3. To equip women with eff ective and harmonious skills 
in communicating and disciplining their children

4. To enhance mutual support among women

5. To train women to be volunteers to serve the 
community

Service Description

1. Parenting Skills Training 
Workshops
We collaborated with kindergartens and primary 

schools to provide training for parents to enhance their 
positive parenting skills.  In 2012 - 2013, 19 workshops 
were organized for 609 parents.
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2. 婦女互助小組
計劃於去年共舉辦 5 個婦女互助小組，參與的

72 位婦女透過烹飪及舞蹈等不同的活動結識新朋

友，擴闊社交網絡，同時亦學習有效的情緒管理及

正向親職方法。

所有組員都認同小組增強了她們的社交網絡；同

時，有 96% 的參加者表示小組能幫助她們建立長期

的互助關係。

3. 社區教育活動
為提升公眾對正向親職的意識，我們製作了一段

有關情緒管理及親子和諧的短片—「和孩．和諧」，

以推廣正向親子關係及婦女互助的訊息。除於機構

網 站 播 放 外， 我 們 亦 將 影 片 郵 寄 至 各 小 學 及 家 教

會，並於兩個公共屋邨進行影片流動展覽，向超過

15,000 位社區人士傳遞和諧家庭的訊息。

此外，我們亦舉辦不同的公眾教育活動，包括嘉

年華及地區宣傳活動，向超過 7,000 人宣揚正向親

職及家庭和諧之訊息。

4. 義工培訓及動員
於過去一年，我們成功招募 8 位新婦女義工，協

助推行公眾教育工作。計劃的 48 位受訓義工於多個

地區活動中協助向公眾宣揚家庭和諧訊息，服務時

數達 726.5 小時。

2. Mutual Support Groups  
In 2012 – 2013, 5 mutual support groups with 

different means of intervention, such as cooking and 
dancing, were organized for 72 women, in which they 
had not only expanded their social network but also 
enhanced their positive emotion management and 
parenting skills. 

All of the participating women agreed that the 
mutual support groups had strengthened their social 
network and 96% of them concurred that the groups 
were helpful in building their long-term mutual help 
relationships.

3. Community Educational 
Programs  
In order to raise the public awareness towards 

positive parenting, we had produced an 8-minute video 
highlighting the importance of emotion management 
and positive parenting in achieving family harmony. On 
top of uploading the video onto our Agency website, 
copies of the DVD were delivered to various primary 
schools and parent-teacher associations. Together with 
the roving exhibitions set up in 2 public housing estates, 
we had reached out to over 15,000 residents in the 
community to promote the message of family harmony. 

Besides, through various kinds of community 
education programs, including carnivals and district 
promotion activities, we had advocated the message of 
positive parenting and family harmony to over 7,000 
residents in the community.

4. Volunteer Training and 
Mobilization  
In 2012 – 2013, 8 new women volunteers were 

recruited and trained to assist in the work of community 
education. All the 48 trained volunteers of the project 
had participated in numerous activities organized at the 
district level to advocate the message of family harmony, 
contributing to a total of 726.5 service hours. 
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「和諧徑」計劃
Project Go Go Harmony Lane

「和諧徑」中心於 2011 年成立，位於葵青石籬

區，由匯豐銀行慈善基金及攜手扶弱基金贊助，專

為目睹家庭暴力之兒童提供多元化的外展服務，並

致力教育社區人士預防家庭暴力，以建立和諧家庭

及社區。

服務目標

‧ 透過「和諧快線」情緒教育流動車進駐全港小學，

協助學童認識及適當表達情緒，建立良好人際關係

‧ 為受家庭暴力影響之兒童提供個別及小組輔導

‧ 提供親子活動及管教技巧訓練，以建立和諧家庭

‧ 加強葵青區預防家庭暴力的公眾教育工作

服務內容

1. 「和諧快線」情緒教育流動服務
為加強小學生的情緒教育，及早辨識受家庭暴力

困擾的學童，我們利用流動教育車的方式進駐全港

小學，以多感官及多元化活動，讓學童認識情緒及

掌握表達情緒的正確方法，以建立和諧人際關係。

With the support  f rom The Hongkong Bank 
Fou n d at i on  an d  t h e  Par t n e rsh ip  Fu n d  for  t h e 
Disadvantage d,  the  Harmony L ane  C enter  was 
established in 2011 at Shek Lei Estate in Kwai Tsing. 
The centre provides outreaching services for children 
witnessing domestic violence, parenting support services 
and community education programs to help families 
establish harmonious relationships.

Service Objectives

• To enhance the understanding of emotion and the 
building of positive social relationships of children 
through the “Harmony Express” Mobile Emotional 
Education Service delivered to primary schools 

• To provide case and group intervention for children 
witnessing domestic violence 

• To provide parenting skills training for building 
harmonious family

• To enhance community education on  prevention of 
domestic violence in Kwai Tsing

Service Description

1. “Harmony Express” Mobile 
Emotional Education Service
Wit h  t he  pur p os es  of  en hanc ing  emot iona l 

education and identifying children aff ected by domestic 
violence for early intervention, the “Harmony Express” 
Mobile Emotional Education Service is delivered to 
local primary schools. Students are equipped with 
positive ways of managing their emotions and building 
harmonious social relationships through our diversifi ed 
programs.   
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在 2012-2013 年度，我們服務了 20 間學校，為

3,199 名學童提供情緒教育、家暴評估及跟進服務。

調查中，我們發現分別有 58% 及 24% 的學童曾目

睹父母吵架及打架，情況值得關注。因此，我們提

供到校「和諧先鋒」訓練小組，為 44 名受家暴困

擾學童提供輔導及跟進服務，及早介入以預防家庭

暴力的發生。

為支援學生輔導人員及教師協助學童遠離家庭

暴 力 的 工 作， 我 們 共 提 供 63 次 個 案 諮 詢， 並 於

2012 年 12 月 8 日於香港理工大學舉行成效發佈會，

向超過 50 名與會者分享「和諧快線」情緒教育流

動服務的工作經驗，並邀得香港城市大學應用社會

科學系副教授梁麗清博士分享「兒童目睹家暴對日

後的影響研究」之成果。

我們亦為學校舉辦 4 個家長講座，共有 216 名

家長出席。另外，我們亦舉行了 4 個「和諧先鋒」

親子日營暨家長支援工作坊，共有 45 名家長及學

生參與。我們希望透過日營促進親子關係，讓家長

認識家庭暴力之定義及了解預防方法。

In 2012-2013, we reached out to 3,199 students in 
20 schools to provide emotional education, domestic 
violence risk assessments and follow-up services. It was 
revealed in the returned questionnaires that 58% and 
24% of the students had witnessed quarrels and brawls 
between parents respectively. In view of the alarming 
situation, 8 “Harmony Pioneer” Children Therapeutic 
Groups were organized in different schools for 44 
children aff ected by family violence.

To support school personnel in assisting child victims 
of domestic violence, we provided 63 case consultations 
and organized a Project Evaluation Press Conference 
on 8th of December, 2012 at the Hong Kong Polytechnic 
University, in which we shared our experience in 
providing the “Harmony Express” Mobile Emotional 
Education Service with over 50 school personnel and 
media. In addition, we were honored to have Dr Leung 
Lai Ching, Assistant Professor, City University of Hong 
Kong to share the fi ndings of her research on the long-
term eff ects of witnessing domestic violence on children.

Aiming at  enhancing parent’s  understanding 
of domestic violence and improving parent-child 
relationships, 4 school-based parent workshops with 
over 216 attendees were organized last year. Besides, the 
4 “Harmony Pioneer Parent-child Day Camp and Parent 
Support Workshops” were well received with a total of 45 
benefi ciaries. 

50



「和諧快線」情緒教育流動服務問卷調查統計
Survey of “Harmony Express” Mobile 
Emotional Education Service 
統計 3,025 名小一至小六學生
Statistics of 3,025 Primary 1 to 6 Students

服務學校之地區分佈 District Allocation of Served Schools

南區 Southern District

西貢 Sai Kung

九龍城 Kowloon City

油尖旺區 Yau Ysim Mong

深水埗 Sham Shui Po

屯門區 Tuen Mun

元朗區 Yuen Long

觀塘區 Kwun Tong

1 (5%)

2 (10%)

1 (5%)

1 (5%)

1 (5%)

1 (5%)

7 (35%)

1 (5%)

葵青區 Kwai Tsing

5 (25%)

學童表示對整體活動感到滿意 Satisfied with Our Service

非常同意 Strongly Agree

沒有回答 Unknown

非常不同意 Strongly Disagree

同意 Agree

2736 (90%)

26 (1%)

88 (3%)

175 (6%)

51



「和諧徑」計劃  Project Go Go Harmony Lane

學童表示認識到處理情緒的正確方法
Positive Learning on Management of Emotion

非常同意 Strongly Agree

沒有回答 Unknown

非常不同意 Strongly Disagree

同意 Agree

2708 (90%)

32 (1%)

75 (2%)

210 (7%)

學童目睹父母吵架 Witnessed Quarrels between Parents

有 Yes

1746 (58%)

沒有回答 Unknown

沒有 No

60 (2%)

1219 (40%)

學童目睹父母打架 Witnessed Brawls between Parents

有 Yes

710 (24%)

沒有回答 Unknown

66 (2%)

沒有 No

2249 (74%)
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2. 個案及小組輔導
我們參考美國波士頓醫學中心兒科部門的「兒童

目睹暴力計劃」設計個案及小組輔導服務內容，並

引入遊戲治療、音樂治療及藝術治療等介入手法，

發展一套適合本地使用的治療創傷兒童輔導模式。

2012-2013 年，我們共處理 23 個個案。在小組

輔導方面，我們共提供 29 節治療及發展小組，共有

179 人次參與，讓受家暴影響的兒童學習情緒處理

和安全計劃，以面對家庭的轉變。

3. 「同」踏步．「心」呼吸
「親子」和諧系列
「和諧徑」中心於去年為邨內居民舉辦 4 次親子

活動，共 86 名家長及兒童參加。透過外出參觀、體

驗活動及小手工，增加家長與子女的愉快經驗，並

促進親子溝通技巧及鞏固家庭網絡。

4. 社區教育服務
為使更多居民可享用中心設施，我們除優化活動

室的兒童玩具閣外，更參加了社區圖書館伙伴計劃，

向香港公共圖書館借閱超過 250 本書籍（包括兒童

圖書、青少年讀物、親子管教書籍等）。2012-2013

年已有 278 名家長帶同子女到中心使用此項服務。

另外，「和諧快線」情緒教育網站於 2008 年設

立，當中包括和諧快線區、學童區、教師區及家長

區，讓公眾人士更了解我們的服務。網站於 2012-

2013 年已完成第三期拓展，並新增「大嘴鳥拯救隊」

網上遊戲，詳情請瀏覽： 

http://www.harmonyhousehk.org/harmonyexpress/

2. Case and Therapeutic Group Work
Our individual and group treatment curriculum was 

designed with reference to the Child Witness to Violence 
Project of the Department of Pediatrics at Boston 
Medical Centre.  Various therapeutic means, such as play, 
music and art were used in the intervention process.  

In 2012-2013, on top of the 23 cases handled, 
29 therapeutic and educational group sessions were 
conducted to assist 179 participants in understanding 
domestic violence, making safety plans, and adapting to 
family changes. 

3. Parent-child Relationship
Enhancement Programs
4 parent-child relationship enhancement programs 

were organized by the Harmony Lane Center with 86 
parents and children participants. Through tours and 
workshops, parents and children were not only able to 
enjoy the time together but also learn the positive ways 
of communication and widen the networks between 
families.

4. Community Education Service
To further raise the utilization rate of the Center, 

apart from better equipping the play area, we also 
participated in the “Libraries@neighbourhood –
Community Libraries Partnership Scheme” to borrow 
over 250 books from the public libraries, including story 
books, youth magazines, and parenting magazines, 
benefiting a total of 278 parents and children in 2012-
2013.

Th e Harmony Express Emotional Education website 
was set up in 2008. Th e Harmony Express zone, student 
zone, teacher zone and parent zone on the website 
allow diff erent target groups to further understand our 
services. In 2012-2013, the website was further expanded 
by launching the ‘Toucan Rescue Team’ online game, for 
further details please visit: 
http://www.harmonyhousehk.org/harmonyexpress/
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和諧之家社區教育微電影「和孩 ˙ 和諧」

Harmony House Educational DVD "Harmony with Children"

根據我們的前線經驗，成年人因家庭問題所產生

的負面情緒，往往會對小朋友造成不良影響，引發其

情緒困擾，甚至行為問題。而在家庭暴力個案中，小

朋友很多時會模仿成年人的行為，以暴力解決問題，

並傾向於成長後採用相同的管教方式教育下一代，成

為下一個施暴者。這不但加劇父母管教子女的困難，

為親子關係帶來負面影響，更令暴力問題不斷循環及

惡化。

有見及此，承蒙心蓮心慈善組織的資助，和諧之

家特製作以真實個案為藍本，名為《和孩．和諧》的

社區教育微電影，以傳遞和諧家庭及正向親職的訊

息，推廣健康的家庭關係。

出版日期：2013 年

With reference to our frontline experience, the negative emotions of adults induced by family violence 
very often impose adverse effects on children, creating their emotional and behavioral problems. More 
importantly, children may imitate the violent behaviors and parenting styles of the abusers to become the 
next perpetuators. Th is not only imposes parenting diffi  culties for adults but also worsens the parent-child 
relationships.

With the generous support of Women Helping Women Hong Kong, we had produced an educational 
DVD titled “Harmony with Children” to promote the message of family harmony and positive parenting for 
building a healthy and violence-free atmosphere.  

Date of Publication: 2013
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「探討女士使用暴力情況」專業培訓「探討女士使用暴力情況」專業培訓

Training on “Understanding and Addressing Women Using Force＂ Training on “Understanding and Addressing Women Using Force＂ Training on “Understanding and Addressing Women Using Force＂ Training on “Understanding and Addressing Women Using Force＂ Training on “Understanding and Addressing Women Using Force＂ Training on “Understanding and Addressing Women Using Force＂ Training on “Understanding and Addressing Women Using Force＂ Training on “Understanding and Addressing Women Using Force＂ 

「跨性別及同性家暴」專業培訓「跨性別及同性家暴」專業培訓

Same Sex Sensitivity Training Same Sex Sensitivity Training 

職員培訓及發展  Staff Training and Development

機構刊物 職員培訓及發展
Staff Training and Development

和諧之家為同工舉辦不同的專業培訓活動，鼓勵

她 / 他們持續學習各類介入手法，為機構服務對象

提供優質及適切的輔導服務。去年，我們共有 41 位

同工參加了 88 節培訓及發展活動。

On top of organizing multifarious professional 
trainings for our staff, we encourage them to acquire 
various intervention techniques so as to provide our 
clients with quality and optimum services. In 2012 – 
2013, 41 staff accomplished a total of 88 professional 
training and development sessions. 

「探討女士使用暴力情況」專業培訓
和諧之家於 2012 年 11 月 14 及 15 日舉行了由 Ms Lisa Young Larance 擔任講者的「有關女士使用

暴力情況」專業培訓。當中，同工不但了解到此議題在美國的情況，亦加深了對相關跟進輔導服務的

認識。

Training on “Understanding and Addressing Women Using Force＂ 

We invited Ms Lisa Young Larance, MSW, LCSW, LMSW to 
conduct the training on ‘Understanding and Addressing Women 
Using Force’ for our staff  on 14th and 15th November 2012. Our staff  
had not only widened their understanding of the issue of women 
using force in the States but also enhanced their knowledge of related 
counseling skills in the training.

「跨性別及同性家暴」專業培訓
和諧之家於 2013 年 3 月邀請了香港彩虹及香港女同盟會的代

表與機構同事分享有關跨性別及同性家暴的情況，以了解她 / 他們

在家暴問題上所需的支援，並為其提供更全面的服務。

Same Sex Sensitivity Training 

In March 2013, we invited the representatives from the Rainbow 
of Hong Kong and the Women Coalition of HKSAR to share on the 
topic of same sex domestic violence with our staff  so as to enhance their 
understanding of the issue for a more comprehensive service provision.
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「尋解導向治療」專業培訓
和諧之家於 2013 年 2 至 3 月期間舉辦「尋解導向治療」專業培訓；除理論上的學習外，是次培

訓亦為同事提供實習的平台，加強她 / 他們對相關技巧的掌握，將所學應用於服務使用者當中。

Solution-Focused Therapy Training 

We conducted a Solution-Focused 
Therapy  Training  for  our  s taf f  in 
February and March 2013. On top of 
enhancing their knowledge, the training 
enabled our staff to practise the related 
skills for delivery of better services to 
our clients.

「尋解導向治療」專業培訓「尋解導向治療」專業培訓

Solution-Focused Therapy Training Solution-Focused Therapy Training 

星加坡交流團
去年，和諧之家同工到星加坡與當地處理家庭暴力的社會服務單位作交流及經驗分享，以優化我

們的服務。

Singapore Study Tour 

Aiming at continuous service development and improvement, we organized a study tour to visit the social 
service units in Singapore last year. Our staff  was inspired by the exchange of experience in handling domestic 
violence with the local professionals.

星加坡交流團星加坡交流團

Singapore Study Tour Singapore Study Tour 
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職員退修
同工們在職員退修活動中進行藝術治療，以藝術創作抒緩情緒及減壓。

Staff Retreat 

Our staff  took part in Art Th erapy in the retreat camp, in which they released their emotion and reduced 
stress through creating their own art work.

職員退修職員退修

Staff Retreat Staff Retreat 

員工活動
我們透過不過的員工活動，如每年的聖誕派對，為同工帶來歡樂時刻，亦加深團隊之間的了解。

Staff Activities 

Colleagues had fun and better understood each other in various social activities, such as the annual 
Christmas Party. 

員工活動員工活動

Staff Activities Staff Activities 
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去年，共有五位分別來自香港大學及香港教育學院的社會工作學系學生到和諧之家實習，部份同學更留下她們

的心聲感言。 

Last year, 5 Social Work students from The University of Hong Kong and The Hong Kong Institute of Education had 
completed their placement at Harmony House. Some of them had shared their experiences and feelings with us. 

香港教育學院
何松英

還記得，機構同工跟我們說，我和拍擋是待在這最長
時間的實習學生。在這八個月的悠長實習中，機構和同
工給予我很大的幫助和發揮空間，令我能夠學以致用。
同時，大至活動編排意見，小至輔助器材的運用，亦感

謝 不 同 部 門 的 同 工 對 於 我 的
忍耐和細心。因為，這些都不
是必然的。

另外，不論在工作的技巧
和 理 論 方 面， 而 且 在 待 人 接
物 方 面， 機 構 的 同 工 都 給 予
我 很 多 的 指 導 和 啟 發。 在 這
複雜的社會背景下，我看到你
們 對 於 社 會 工 作 的 堅 持 和 熱
誠。但願我能以你們為榜樣，
本持信念，在個人和工作上，
發揮社會工作的精神。

香港教育學院
謝裕鈴

光 陰 飛 逝， 轉 眼 間
半年的實習期完結，回
想當日初踏中心大門的
記憶猶如昨日一樣新鮮；
而今天，我已正式成為
一位社工了。

回想起工作的點滴：
活動會議、與少年人一
起做義工訓練、會見不
同活潑可愛的小朋友及
滿有慈愛的家長；我們的背景不一，但卻在同一地
方下感到濃濃的愛、彼此支持的氣氛。

與同事們及服務使用者相處時間雖短，卻成為我
在社福界成長的養份，感激每位遇見的生命，你們
滿足的笑容和鼓勵，總是教我一洗疲倦，再次迎接
挑戰。多謝沿途每一位你、妳、您！

香港教育學院
湯穎芝

孩子背後的家庭

短短八個星期的時
間轉眼消逝，當時作為
一個實習社工的我，要
學習的還有很多很多。

和諧之家－代表和
諧的家庭，家庭乃是孕
育一個孩子長大成人的地方，因此，家庭的氣氛影響了孩
子的一生。在實習的時候，當中有機會接觸到一個個案的
當事人，讓我明白到一個人行為背後的原因，也讓我明白
到家庭和自身的關係是何等的密切，孩子的行為和思想，
第一個的學習對象也總是家庭的成員－爸爸和媽媽，所以
唯有一個好的家庭才能培育一個好的孩子，將來成為一個
有用的人。

簡單來說，一個好的家庭關係，就是一個人好的根基。

香港大學
趙    鈺

In the ten weeks placement in Harmony House -- 
Harmony Lane, I got fruitful experiences of front-line 
social work service that covered "Happy Kids" children 
group, "Harmony Pioneer" parent-chi ld relationship 
enhancement day camp program and 2 cases, from 
which I attained basic understanding of family social 
work in the f ie ld of  domest ic  v io lence,  especia l ly 
with children, and basic professional competence as 
a social worker. During the ten weeks, I learned to 
apply what had been learned from text books, as well 
as to try to actualize social work values and spirit of 
making change. Harmony House has provided me 
many chances to learn, experience and practice in 
both administrat ive work and direct services. With 
the help of the friendly and supportive colleagues, I 
had an impressive placement with rich experiences in 
the process that ended up in professional as well as 
personal development. Many thanks to Harmony House!
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1. 拓展青少年戀愛教育及戀愛暴力
預防工作
和諧之家一直關注青少年戀愛暴力的問題。從過

往進行的青少年兩性和諧關係教育、輔導及研究工

作，我們發現有戀愛經驗的青少年趨向年輕化，而

她 / 他們在戀愛關係中的危機意識亦不足。有見及

此，我們將於 2013 年 5 月開展由優質教育基金資助

的「Teen Teen 愛尊線」流動教育服務計劃。

為期三年的計劃以流動教育及劇場為概念，為全

港一萬三千多名初中生提供多元化的兩性教育服務，

加強學生對建立和諧兩性關係及預防戀愛暴力的關

注，並培育學生正向的社交發展。計劃亦為受兩性

關係或戀愛暴力困擾的學生提供輔導，並為需處理

相關個案的老師和社工提供支援，攜手合作預防戀

愛暴力的蔓延。

2. 強化及發展夥伴關係
於未來一年，我們將繼續與服務對象、學校、政

府、企業及其他社會服務單位等建立更緊密的夥伴

合作關係，致力尋求更豐富、更多元化的資源及義

工服務支援， 使更多服務使用者能得到適切的服務。

在宣傳方面，我們將以更多元化的宣傳策略向市

民推廣服務，強化社區對預防家暴的意識。同時，

我們亦會進一步鞏固及加強與傳媒的合作關係，以

多媒體途徑宣揚和諧家庭的訊息。

作為機構的寶貴資產，我們於未來一年將繼續與

義工緊密合作，攜手為受家暴影響的人士提供支援，

協助她 / 他們建立新生活。

1. Development of Love Education 
and Dating Violence Prevention 
among Youths
Harmony House has been putting much effort in 

preventing and combating dating violence. Enlightened 
by the successful experiences of conducting educational 
programs, counseling services and research studies 
on gender equality and harmonious relationships 
among teenagers, it is realized that young people tend 
to start romantic relationship at a younger stage and 
their awareness towards dating violence is insufficient. 
In response to this alarming phenomenon, we shall 
commence the “Teen Teen Love to Respect” Mobile 
Education Service Project funded by the Quality 
Education Fund in May 2013.

Th is 3-year project promotes the concept of positive 
and harmonious social and dating relations among 
teenagers, with the aim of preventing the spread of 
dating violence. On top of providing one-stop gender 
education services for over 13,000 students in local 
secondary schools through mobile education and drama, 
the project off ers counseling services to students plagued 
by gender relations and dating violence. Relevant support 
services are also provided for school teachers and social 
workers.

2. Enhancement of Partnership 
Development
In the coming year, we shall continue to consolidate 

partnerships with our target service users, schools, 
government, enterprises and social service organizations 
not only to strive for richer and more diversified 
resources but also strengthen our volunteer support so as 
to provide suitable services for our clients.

In the aspect of publicity, we shall continue to make 
use of diverse strategies to promote our services to the 
public so as to raise their awareness towards domestic 
violence. Simultaneously, we shall further consolidate 
and strengthen the cooperation with the media to spread 
the message of family harmony.

As the valuable assets of the Agency, we shall carry 
on to work closely with our volunteers and solicit their 
continual support in serving those families affected 
by domestic violence so that they could ride out their 
diffi  cult time for a prosperous future. 59
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3. 社區教育
來年，我們將繼續社區教育方面的工作，透過講

座、地區宣傳及嘉年華等提升公眾對和諧家庭的意

識，預防家庭暴力的發生。

3. Community Education
In the coming year, we shall continue to make our 

eff ort to strengthen the work on community education. 
Th rough organizing educational talks, district promotion 
and carnivals, we shall disseminate the message of family 
harmony so as to foster a violence-free atmosphere.
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聯絡資料

服務熱線

聯絡資料 Contact Information

和諧之家

香港九龍尖沙咀郵政信箱九九零六八號
網址：http://www.harmonyhousehk.org
電郵：hhl@harmonyhousehk.org

婦女及兒童庇護中心

24 小時婦女求助熱線：2522 0434

賽馬會和諧一心家暴防治中心

地址：九龍觀塘樂華（南）邨安華樓地下 B 翼
電話：2342 0072
傳真：2304 7783
電郵：hhcerc@harmonyhousehk.org
開放時間：星期一至六

          上午十時至下午六時
         （公眾假期除外）

和諧徑中心

地址：葵涌石籬（一）邨石安樓地下 B2-3 室
電話：3153 5712 
傳真：3153 5715 
電郵：harmonylane@harmonyhousehk.org
開放時間：星期一至六

          上午十時至下午六時
         （公眾假期除外）

Harmony House
P. O. Box No. 99068, Tsim Sha Tsui Post Office, Kowloon, 
Hong Kong
Website : http: //www.harmonyhousehk.org
Email : hhl@harmonyhousehk.org

Shelter for Women and Children

24-hour Women Hotline : 2522 0434

Jockey Club Harmony Link 
Domestic Violence Prevention Centre

Address : Wing B, G/F, On Wah House, Lok Wah (South) Estate, 
Kwun Tong, Kowloon 

Tel : 2342 0072
Fax : 2304 7783
Email : hhcerc@harmonyhousehk.org
Opening Hours : Monday to Saturday 

             10 a.m. to 6 p.m. (Excluding Public Holidays)

Harmony Lane

Address : Room B2-3, G/F, Shek On House, Shek Lei (1) Estate, 
Kwai Chung

Tel : 3153 5712 
Fax : 3153 5715 
Email : harmonylane@harmonyhousehk.org
Opening Hours : Monday to Saturday 

             10 a.m. to 6 p.m. (Excluding Public Holidays)

服務熱線 Service Hotlines

24 小時婦女求助熱線：2522 0434

Men ( 男士 ) 熱線：2295 1386
星期一、三、五
下午 2 時至 6 時及晚上 7 時至 10 時
（公眾假期除外）

「小白兔心聲」兒童熱線：2751 8822
每日上午 9 時至晚上 9 時
吐心聲時間：星期一至五

下午 4 時 30 分至晚上 7 時
（公眾假期除外）

24-hour Women Hotline：2522 0434

Men Hotline：2295 1386
Monday, Wednesday & Friday 
2 p.m. to 6 p.m. & 7 p.m. to 10 p.m. 
(Excluding Public Holidays)

Bunny hEars Children Hotline：2751 8822
9 a.m. to 9 p.m. Daily
Chatting Time : Monday to Friday

4:30 p.m. to 7 p.m. 
(Excluding Public Holidays)
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義工申請表 Volunteer Application Form

Harmony House Ltd
和諧之家

義工申請表
Volunteer Application Form

你的參與是推動和諧社區的重要動力！
歡迎你成為我們的一分子！

Your particpation is the driving force for building a harmonious community!
Welcome to join us!

個人資料 Personal Information

姓名 Name : 性別 Sex :

年齡 Age :

聯絡電話 Contact Phone Number :

聯絡地址 Address :

職業 Occupation :                                                                  電郵 Email :

專長／興趣 Strengths/Interests :

請    可服務時段

Please    available service period:

平日 Weekdays 週末 Weekends 假日 Public Holiday

上午 10:00am-1:00pm 下午 2:00pm-5:00pm 晚上 7:00pm-10:00pm

請    有興趣服務內容

Please    interest service:

兒童照顧 Child Care 地區推廣（如街頭展覽、嘉年華等）District Promotion(E.g. Exhibition and Fun Fair etc.)

熱線義工 Hotline Service 文書工作 Clerical Work

其他 Others :

聲明：本人 * 從未／曾經因刑事案件（包括性罪行）被法庭定罪。

Declaration: I hereby declare that I *have/have not been convicted of a criminal offence (including sexual offences) 
in a court of law.

登記方法 Application Method

填妥表格後，寄回九龍觀塘樂華（南）邨安華樓地下 B 翼
或傳真：2304 7783 或電郵：hhcerc@harmonyhousehk.org

Please fax to 2304 7783 or send to Wing B,G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kln.
or email: hhcerc@harmonyhousehk.org
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捐助表  Donation Form
Harmony House Ltd
和諧之家 捐助表 Donation Form

本人願意捐助和諧之家
To support Harmony House Ltd, I would like to donate

HK$1,000 HK$800 HK$500 HK$300 HK$100

HK$

一次性捐款 One-off Donation 每月捐款 Monthly Donation

捐款方法 Donation Method

劃線支票 Crossed Cheque

抬頭註明「和諧之家」 Payable to “Harmony House Ltd＂

銀行名稱 Bank Name:                                                      支票號碼 Cheque No.                 

直接存入銀行戶口 Direct Transfer

直接存入「和諧之家」之匯豐銀行賬戶 004-567-287503-292
To the account of Harmony House Ltd at HSBC 004-567-287503-292

信用咭 Credit Card

Visa Master Diners Club

發咭銀行 Card Issuing Bank:

信用咭號碼 Credit Card No.:

持咭人姓名 Cardholder's Name:

有效日期 Card Expiry Date:                       月 MM/                      年 YY（於三個月內有效 Valid for the next three months）

持咭人簽署 Cardholder's Signature*:

日期 Date:

* 簽名必須與閣下之信用卡簽名完全相同，表格上如有任何塗改，請在旁簽署。
  Please ensure that you sign the form and any alterations in the same way as you sign your credit card account.

個人網上銀行服務 Donation via Internet Banking

您可透過個人網上銀行服務進行捐款；請提供捐款確認紀錄。
You can make donation via internet banking. Please let us have the payment acknowledgement slip.

繳費靈 PPS

用戶請致電 18013 登記及 18033 繳款或瀏覽網頁 www.ppshk.com，商戶號碼為「6102」。
Please call 18011 for registration and call 18031 for payment or visit www.ppshk.com. Our merchant code is“6102＂.
付款編號 Payment Reference No.: 

個人資料 Personal Information

姓名 ( 先生 / 太太 / 女士 / 小姐 )
Name (Mr./Mrs. /Ms./ Miss ):

電郵地址                      
Email Address:       

                                                                  
                                                                        

聯絡電話
  Contact Phone No.:

通訊地址
Correspondence Address:

請以郵遞方式寄回收據
Please send me a receipt by post 

請以電子郵件寄回收據
Please send me a receipt by email

為幫助節省行政開支，本人不需要收據 
To help save administrative costs, please do NOT send me any receipt

請填妥此表格後連同捐款，郵寄到九龍觀塘樂華 ( 南 ) 邨安華樓地下 B 翼行政部收，或傳真表格至 2304-7783。若有疑問，請致電
2342-0072 行政部查詢。為免重複，電郵後不需郵寄。

Please complete the Donation Form and return to Wing B, G/F., On Wah House, Lok Wah (South) Estate, Kwun Tong, Kln, H.K. Attn: Admin Dept 
or by fax to 2304-7783. Should you have any questions, please feel free to call our Admin Dept at 2342-0072. To avoid duplication, please do not 
post this Form after email.

凡捐款港幣一百元或以上，均可扣減稅項。

All donations of HK$100 or above are tax deductible.  

所收集的個人資料將保密處理，只作為寄發收據及與閣下通訊之用。 

The personal data collected will be treated strictly confidential and will be used for issuing receipts and communications with you only.
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九龍觀塘樂華(南)邨安華樓地下B翼

Wing B, G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kowloon

24小時婦女求助熱線 24-hour Women Hotline：2522 0434

Men(男士)熱線 Men Hotline：2295 1386

「小白兔心聲」兒童熱線 Bunny hEars Children Hotline：2751 8822
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