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賀辭  Congratulatory Messages

欣逢和諧之家成立三十周年，本人謹代表羣力資源中心致以衷心的祝賀。

和諧之家自一九八五年成立，當時是首間為受虐婦女及其子女提供庇護

服務的機構，致力為家暴受害人提供輔導及治療服務，並且透過社區教育工

作推廣和諧及健康家庭關係重要性的訊息。

經過三十年的積極發展，和諧之家已發展成為一個具模式的一站式家暴

防治中心，進一步擴展服務範疇，除提供預防教育工作、輔導服務及親職技

巧訓練，更為社會倡議政委及法律改革。

羣力資源中心十分認同和諧之家的理念，亦一直支持　貴會各項極具意

議的活動。本人謹此再一次向　貴會全體同工致以衷心的致意，本會會繼續

與　貴會緊密合作，攜手建設一個充滿關愛與和諧的社會。

董趙洪娉

和諧之家永久名譽贊助人
力資源中心永遠榮譽兼創會會長
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賀辭  Congratulatory Messages

家庭是人生的重要支柱，活在互相愛顧之中，讓人感到幸福美滿，可惜

現實世界裡有不少家庭，或會因為種種緣故而面對衝擊。家庭一旦遇上離異

及暴力等問題，都會為家中成員構成壓力和威脅。有人為了保持家庭的「完

整」，啞忍暴力行為，亦有人因為怕受歧視而隱瞞痛楚、令悲劇循環發生。

和諧之家一直致力透過輔導及危機介入，主動接觸及關懷有需要的受害

家庭，三十年來，聆聽千般心事、撫平萬處傷痕，貢獻良多，有目共睹。過

去已有不同階層的受助人得到和諧之家的輔助及鼓勵，重拾應有的尊嚴，繼

而過著豐盛的人生，並回饋社會。平等、關愛與互相尊重，不但是建立和諧

家庭的重要基石，更是促使社會健康進步的不二法門。因此，平等機會委員

會對和諧之家多年來的努力深表讚佩，願與各位成員互勉，共同建設更美好

和諧的社會。

平等機會委員會主席

周一嶽
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賀辭  Congratulatory Messages

香港公益金深切明白穩定的經費來源對會員機構十分重要，故此自

一九六八年成立以來，四十多年來一直透過向社會人士呼籲，為所資助的社

會福利機構籌募善款，為熱心公益的善長提供統一捐贈服務。

和諧之家於一九八八年加入公益金，機構自始每年均獲得公益金撥款進

行各項防治家庭暴力工作，當中包括提供輔導及支援服務予曾受家庭暴力傷

害人士和外展探訪有潛在危機的家庭，提供及早介入服務。公益金更於二零

一一年，撥款超過五百萬支持機構同時推行「『伊人一心』家暴預防計劃」

及「好媽媽社區互聯網」兩項各為期三年的定期計劃，為正面對家庭暴力人

士提供即時支援，舒緩受虐者情緒，協助重新建立正面家庭觀念。

和諧之家成立至今，除了為遭受家庭暴力婦女提供協助外，機構亦為受

害兒童、青少年甚至男士施虐者及受虐者展開相關服務，給予全面的照顧。

欣逢和諧之家成立三十周年，本人謹代表香港公益金衷心致賀，並祈望

機構能繼續肩負起宣揚家庭和諧使命，把關愛與包容的種籽散播到香港每一

個家。

香港公益金入會、預算及分配委員會主席

楊傳亮
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家庭乃社會之根基，近年香港家庭面臨種種挑戰，家暴個案時有發生，

危機家庭急需支援。和諧之家三十年來，一直致力在香港推廣「正視家暴零

容忍」，並結合社會各階層的力量，防止家暴及家庭悲劇發生，以及為家暴

受害人提供適切的服務，成績有目共睹。

香港賽馬會十分支持和諧之家的工作，捐助推行多項創新服務，包括施

虐者治療、危機處理、社區教育，以及全港首間一站式家暴防治中心 — 「賽

馬會和諧一心家暴防治中心」。於 2012 年，馬會更開始捐助「踏暴向前」計

劃，希望提高社會大眾對家庭暴力的認識，並為家暴受害者及家人提供支援，

為中心近年一個重要的項目。

謹此代表香港賽馬會，衷心祝賀和諧之家成立三十周年誌慶，未來繼續

精益求精，共建和諧社會。

香港賽馬會慈善及社區事務執行總監

張亮
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三十寒暑，香港發展急促，「和諧之家」同步向前，

辨識家庭在社會轉變中的新需要。「和諧之家」致力解決

家庭暴力的問題，悉心照料每一個需要特別愛護的心靈。

除了全天候關顧家庭需要，對教育工作亦不遺餘力，走進

校園提倡預防家暴，並貼身輔導有需要的學童，宣揚正面

訊息。祝願「和諧之家」服務蒸蒸日上，解開更多家庭心

鎖，讓香港真正成為「和諧之家」！

香港社會服務聯會行政總裁

蔡海偉
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A Way of 30 Years

 

年份

1985

在香港婦女協會贊助下，和諧之家於 4 月
3 日成立，是全港首間為受虐婦女及兒童
而設的庇護中心。

Harmony House was established on 3 April under the
sponsorship of the Hong Kong Council of Women.  It
was the first shelter for women and children victims
of domestic violence in Hong Kong.

1986

和諧之家在 4 月 2 日脫離香港婦女協會，
成為一個獨立的慈善社團

於 7 月開始運作全港第一條 24 小時的婦
女求助熱線

Became independent from the Hong Kong Counci l 
of Women on 2 April  and registered as a charitable  
organization.
Started Hong Kong’s first  24-hour women hotline on July 1.

1987
	 於 7 月加入成為香港社會服務聯會會員 Became a member of Hong Kong Council of Social Service 

in July. 

1988
於 7 月加入成為香港公益金屬下機構 Became a member of The Community Chest in July.

1989
從 10 月開始成為社會福利署資助機構 Started to receive subvention from The Social Welfare 

Department in October.

1990

協助庇護中心離舍婦女成立「群福婦女權
益會」，以加強離舍婦女的互助。該會於
1997 年脫離和諧之家 , 成為一個獨立的團
體

Assisted our shelter ex-residents to establish The Hong 
Kong Association for the Survivors of Women Abuse 
(Kwan Fook) to enhance mutual support among ex-
residents. The Association became independent from 
Harmony House in 1997.

1992

獲公益金資助，於 6 月成立為期 3 年的「新
家庭社區教育計劃」，是全港第一隊專門
預防家庭暴力的社區教育隊，加強公眾對
家庭暴力的關注和宣揚和諧家庭訊息。

Launched a pilot three-year Family Ideal Community 
Education Project in June to break new ground for  public 
awareness programmes and to promote family harmony 
with support from The Community Chest.

早期屋邨社區教育街展 

community education at housing estates

1993

將虐妻問題提升到公眾層面，並在立法會
中倡議政府成立一個跨部門工作小組，協
調有關部門，有效處理虐妻問題

「新家庭社區教育計劃」在地區舉行社區
教育活動，主動接觸公眾，加強市民大眾
對虐妻問題的關注

Put the issue of wife abuse on the public agenda,  
a n d  a d v o c a t e d  t h e  s e t t i n g  u p  o f  a  g o v e r n m e n t 
interdepartmental working group to coordinate and 
effectively deal with the problem of wife abuse at Legco.
The Family Ideal Community Education Project took the 
first bold step of lifting the veil and bringing the issue of 
wife battering to the public’s awareness .

1994

舉行記者會，倡議社會關注暴力家庭成長
中的兒童之困難及需要

Through a press conference,   public awareness  of   the 
needs and difficulties of children growing up in abusive 
families was created.
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A Way of 30 Years

年份

1995

經過本會兩年來的倡議，政府成立關注虐
待配偶問題的跨部門工作小組。本會是小
組成員之一

和諧之家製作首份跨界別處理家庭暴力守
則

After two years of advocacy work  of Harmony House, the 
Government set up the interdepartmental Working Group 
on Battered Spouse to tackle domestic violence, of which 
we were one of the  members.
Published the f irst multi -discipl inary guidelines on 
domestic violence intervention.

1996

得到前港督彭定康先生夫人支持，假座港
督府舉行慈善音樂晚會

Organized a charity concert at the Governor’s House with 
the support from the former Governor and his wife, Mr. 
and Mrs. Christ Pattern.

1997

出版「新家庭約章」漫畫篇，採用多元化
的形式帶出預防家庭暴力的訊息

作為首間倡議關注目睹家庭暴力兒童需要
的機構，開展及研究兒童目睹家庭暴力的
問題

Launched the “Charter on New Family Ideal” comics 
aiming at promoting the message of domestic violence 
prevention through diversified means.
Advocated to address the needs of  children witnessing 
domestic violence and initiated studies to examine the 
problem.

1998

庇護中心遷到一個更寬闊的地方

開展嘉許處理家庭暴力專業人士計劃，提
升不同專業人士對處理家暴問題的關注

獲香港賽馬會慈善信託基金撥款資助服務
發展，致力發展預防性工作，以整合服務
模式處理家庭暴力問題

為 2,513 名警員提供培訓，為跨專業合作
奠下基礎

Moved the Shelter to a more spacious environment.
Launched the Professional  Award Scheme to give 
recognition to professionals who have contributed to the 
solution of domestic violence problem.
With funding support from the Hong Kong Jockey Club 
Charities Trust, our services evolved from remedial nature 
to an integrated service model for handling domestic 
violence.
Launched training workshops on domestic violence to 
2,513 police officers, a major cross-sector professional 
collaboration.

提供跨專業培訓予警務人員 

Professional training workshop to 
the police was initiated

1999

成立婦女大使，參與社區教育、關顧受虐
婦女及促進婦女互助工作

倡導「戀愛暴力」的嚴重性，並進行預防
戀愛暴力的研究，引起社會對此議題的關
注

Formed the “Women Ambassador” mutual support group  
to participate in community education and promoted the 
concept of women helping  women in facing domestic 
violence.
Initiated a survey on youth dating violence, the findings 
of which served to arouse community awareness.

2000

與醫院管理局護理學系合作，舉辦“More 
than Band Aid”研討會暨工作坊，培訓關
注家庭暴力的醫護人員

「新家庭社區教育計劃」計劃正式定名為
新家庭社區教育及資源中心

成立第三線男士服務，透過 MAN ( 男士 ) 
熱線、個案輔導及治療小組，協助男施虐
者面對家庭暴力問題

成 立 工 作 小 組， 全 面 檢 討 家 暴 條 例（ 第
189 章）

Collaborated with the Hospital Authority to provide 
training for medical care professionals about domestic 
violence.
Renamed the Family Ideal Community Education Project 
as The Community Education and Resource Centre.
Launched the Third Path Man Service to help abusers to 
stop abusive behaviors through MAN Hotline, casework  
counseling and psycho-educational groups.
Set up a working group to comprehensively review  the 
Domestic Violence Ordinance. (Cap. 189)

17



•	

•	

•	

•	

•	

•	

•	

•	

•	

•	

•	

•	

•	

•	

•	

•	

•	

•	
•	

•	

 

A Way of 30 Years

年份

2001

成立家庭暴力危機處理小組，並派駐社工
到醫院急症室，為受家庭暴力影響的個案
提供即時危機介入、評估和轉介

與城市大學法律系出版《控制家庭暴力及
虐妻：對給予施虐者「強制輔導」的訴求》
研究報告

出版《香港兒童研究—兒童如何理解和處
理父母衝突》研究報告，引起公眾關注目
睹家暴兒童的需要

Set up the Seeds of Hope - Crisis Intervention Team on 
Domestic Violence to provide immediate on-site crisis 
intervention and referral service to victims of domestic 
violence in A & E departments of hospitals.
Collaborated with Law Faculty of  City University of 
Hong Kong to publish a research report on “Controlling 
Domestic Violence and Wife Abuse: A Plea for Mandatory 
Counseling for Wife Abusers”.
Published a research report on “An Exploratory Study 
on Children’s Accounts of Wife Abuse in Hong Kong: A 
Research Monograph”, which raised the public awareness 
of  the needs of children witnessing domestic violence.

2002

發表了全港第一份由社會服務機構撰寫修
訂家庭暴力條例的建議書

出版《恐懼與困惑：暴力家庭兒童的真實
個案故事》

Issued the first NGO proposal on the amendments of 
Domestic Violence Ordinance. (Cap. 189) 
Published the book “Fear and confusion: true story of 
children in families of domestic violence”.

2004

多 次 出 席 立 法 會 福 利 事 務 委 員 會 成 立 的
《 處 理 家 庭 暴 力 的 策 略 和 措 施 小 組 委 員
會》，提交機構立場書，並在會議中積極
表達前線經驗和意見

於天水圍區開展「守望星計劃」

發佈「少數族裔婦女遭受家庭暴力」研究
結果，提升社會關注少數族裔人士的家暴
問題

Attended regular meetings of the Sub-committee on 
Strategy and Measures to Tackle Family Violence under 
the Legco Panel on Welfare Services, submitted position 
papers and actively shared frontline experiences and 
views.
L a u n c h e d  t h e  S t a r  B r i g h t  D o m e s t i c  V i o l e n c e 
Neighborhood Watch Initiative in Tin Shui Wai.
Released the research findings  on “Domestic Violence in 
Ethnic Minority Families” to enhance the public awareness 
of domestic violence in ethnic minority families.

倡議強制性推行施虐者輔導計劃 

We advocated to implement mandatory 
batterer intervention programs

2005

在天水圍西鐵站設立「和諧站」

推行「和諧快線」情緒教育流動服務，於
小學進行情緒及兩性教育

Established the Harmony Express Resource Station (HERS) 
in Tin Shui Wai West Rail Station.
Launched the “Harmony Express” programme, a mobile 
education for primary school students to learn about the 
importance of emotions and gender equality.

和諧快線情緒教育流動服務正式啟動 

“Harmony Express” mobile classroom launched
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A Way of 30 Years

年份

2006

賽馬會和諧一心家暴防治中心成立，是全
港及全東南亞首間一站式綜合家暴防治中
心

獲美國波士頓 (EMERGE) 認可成為香港唯
一可以舉辦 Emerge 模式施虐者輔導計劃
之機構

Set up the Jockey Club Harmony Link Domestic Violence 
Prevention Centre (Harmony Link), an one-stop integrated 
centre for prevention and treatment of domestic violence 
and the first of its kind in Hong Kong and South East Asia.
Accredited to be the sole official agency in Hong Kong for 
providing services for treatment of abusers based on the 
Emerge model.

賽馬會和諧一心家暴防治中心開幕禮 

Opening ceremony of Jockey Club Harmony 
Link Domestic Violence Prevention

2007

協助《公義、平等、和諧：家庭暴力條例
修訂建議書》的出版

出版及發表「第三線男士服務」檢討報告

Took part in the  publication of “ For Justice, Equality & 
Harmony: Proposal on Reform of the Domestic Violence 
Ordinance”.
Published and presented the Evaluation Report on Third 
Path Man Services- Batterers Treatment Program.

「改革家庭暴力條例聯盟」記者會 

Press Conference on “Domestic Violence 
Legislation Reform”

2008

獲社會福利署選定為其中一間認可機構推
行反暴力計劃。

出版「男性施虐者心理教育治療小組」培
訓手冊

出版及發表「新希望行動 - 家庭暴力危機
服務」檢討報告

與 THE BODYSHOP 合作「小白兔心聲兒童
熱線」，獲得「商界展關懷」傑出伙伴合
作計劃獎 2007-2008。

Designated as one of the approved agencies providing 
Anti-violence Programmes by Social Welfare Department.
Published the Manual of Batterers Intervention Group 
Program.
Published and presented “The Evaluation of the Seeds 
of Hope-Crisis Intervention Team Project on Domestic 
Violence”.
“Bunny hEars Chi ldren Hotl ine Service Project”,  a 
project collaborated with The BODYSHOP, gained the 
Outstanding Partnership Project Award 2007-2008 of the 
Caring Company Scheme.

2009

在天水圍「和諧站」啟動「婦女自強計劃」

庇護中心遷到另一地點，宿位由 40 位增至
65 位

Launched “Project WOW”-, a woman empowerment 
project-   at the Harmony Express Resources Station in Tin 
Shui Wai. 
The Shelter was relocated to a new site with an increase 
of residential Capacity from 40-65.
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A Way of 30 Years

 

年份

2010

開展全港首個以家暴受虐婦女及兒童為對
象的園藝治療項目 --「和諧花園」

因應服務重組，「和諧站」在天水圍西鐵
站停止服務

結集參加「婦女自強計劃」婦女生活奮鬥
故事，出版《雨後陽光 -- 和諧之家婦女自
強的故事》

Pioneered the first horticultural therapy project in Hong 
Kong through the “Harmony Garden” for women and 
children victims of domestic violence in the Shelter.
The operation of Harmony Express Resource Station in 
Tin Shui Wai  was suspended due to service restructuring.
As the finale to Project WOW, published “Sunshine 
after the rain”, a collection of narratives about women 
survivors’ struggle to rebuild and regain control of their 
lives free of violence.

2011

位於葵青石籬邨的「和諧徑」中心於 6 月
正式落成啟用，為目睹家暴兒童及青少年
提供適切支援。

開展 2 個「親職自強」新項目計劃

1.「好媽媽社區互聯網」計劃，為受家
暴影響的單親媽媽提供安全互助的環
境分享在職經驗、挑戰及資訊。

2.「心蓮心親親媽媽」計劃，為弱勢社
群婦女提供多元化的親職效能訓練活
動。針對使用暴力的女士及受虐男士，
拓展為期 3 年的全港嶄新的「伊人一
心」家暴預防計劃。

3. 與香港浸會大學青年研究實踐中心合
作出版「青年戀愛經歷探索研究：服
務發展與實踐路向」。

located at Kwai Tsing, was officially inaugurated to 
provide specialized service for children and youths who 
have witnessed domestic violence in June.
Commenced two Parenting Empowerment projects: 

1)Better Mom Neighborhood Network Project which 
aims to facilitate mutual support in the neighborhood 
for  the s ingle mothers  with domestic  v iolence 
background.

2)Parenting Empowerment through Women Helping 
Women Project which aims to provide diversified 
training programs for the disadvantaged women to 
practice positive parenting. Launched a 3- year pilot 
project “ Nurturing Heart Domestic Violence Project” 
to address the emerging issues of women using force 
and male victims. 

3)Collaborated with Centre for Youth Research and 
Practice of Hong Kong Baptist University to publish 
the research report “Explorative study on Youth 
Dating Violence: Implication for Service Development 
and Practice”.

和諧徑開幕禮 

 The Opening of Harmony Lane Centre

2012

舉辦《從美國及香港經驗探討女生使用暴
力情況》論壇，深入探討兩地女性使用暴
力情況及支援措施。

Organized the Forum on “Understanding and Addressing 
Women’s Use of Force: the United States and Hong Kong 
Experiences”.
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A Way of 30 Years

年份

2013

開展「Teen Teen 愛尊線」流動教育服務計
劃，以防止青少年戀愛暴力，並在中學推
動安全及健康的兩性關係。

出版「和諧花園」園藝治療計劃成效評估
報告書 和 實務手冊。舉辦研討會，與業界
分享與家暴受害人園藝治療介入手法的工
作經驗。

Developed a school-based project “Teen Teen Love to 
Respect” to prevent teen dating violence and promote 
safe and healthy relationships in secondary schools.
Published the evaluation report on Horticultural Therapy 
for Victims of Domestic Violence in Harmony Garden and  
a practice manual. Organized a seminar to share with 
multi-disciplinary professionals on applying horticultural 
therapy with domestic violence victims. 

園藝治療專業人士工作坊 

Workshop on Therapeutic Horticulture for Professionals

2014

設立「兒童治療圖書閣計劃」，以故事治
療手法協助目睹家庭暴力的兒童抒發情緒
及尋獲希望。

以 美 國 的 Vista 服 務 模 式 為 基 礎， 結 集
2011-14 年推行的女性使用暴力輔導先導
計劃—「伊人一心家暴預防計劃」的經驗，
出版《女性使用暴力之心理教育輔導培訓
手冊》，為同工提供一套有效協助女性使
用暴力者的工作手冊。

Established a Therapeutic Children Library Project to 
help children who have witnessed domestic violence to 
deal with their emotions and recover from traumatic 
experiences through story-telling. 
Based on the VISTA model of intervention and our 3-year 
project experience in working with women who use 
force in their intimate partner relationships, published 
the “Women Using Violence Psycho-educational Training 
Manual”.

2015

多次出席「立法會福利事務委員會 處理
家庭暴力及性暴力的策略和措施小組委員
會」會議 ，就家庭暴力的定義、識別及評
估，為受害人提供的庇護服務及房屋援助，
提交機構立場書，並在會議中積極表達前
線經驗和意見。

推出「Teen Teen 愛尊線」資訊分享網站，
向青少年、學校老師 / 社工、家長及公眾
人士瀏覽及公眾推廣兩性和諧關係及預防
戀愛暴力的 訊息。 

舉行「跨越性別 • 家愛同行」公眾教育計
劃，讓社會人士更了解同志經歷家暴的困
難與傷害，並提供資訊給父母，如何可用
和平的方式面對自己的同志孩子。

Submitted position papers and presentations  to the 
Sub-committee on Strategies and Measures to Tackle 
Domestic Violence and Sexual Violence of  Legco Panel on 
Welfare Services, with particular reference to: 

1) definition, identification and assessment of domestic 
violence.

2) shelter service,  and 3) housing services for victims of 
domestic violence.

Launched the “Teen Teen Love to Respect” website to 
promote harmonious relationship and prevention of 
dating violence to teenagers, school teachers and social 
workers, parents as well as the general public.
Initiated the “Love Beyond Boundaries” Community 
Education Project to raise the public awareness on the 
extent and impact of victimization against LGBT by their 
own family members, and to provide peaceful ways for 
parents to help and cope with their LGBT children.
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我們的信念 Our Belief
我們相信每個人的權利和尊嚴均受到尊重，並享

有不受暴力、虐待及壓迫的權利，人權不論在社

會或家庭裡均應受到尊重。

我們相信平等和互相尊重是建立和諧家庭關係及

培育家庭成員身心健康發展的基石。

我們強烈反對使用暴力作為控制家庭成員的方法。

我們致力幫助家庭暴力的受害者重拾應有的生活

尊嚴。

We believe that all human beings have right to live with 
dignity and respect and to be free from violence, abuse 
and coercion. Human rights should be preserved in our 
homes as well as our society.

W e  b e l i e v e  e q u a l i t y  a n d  m u t u a l  r e s p e c t  a r e 
fundamental principles for a healthy and harmonious 
family.

We strongly oppose the use of violence as a means of 
control.

We are dedicated to helping victims of domestic 
violence to resume dignity over their own lives.

我們的遠象 Our Vision
一個建基於和諧、關懷、互相尊重的社群。

一個零容忍家庭暴力的社會。

一個能培育各階層人士回饋社會的環境。

A harmonious and stable community built on sound 
family values of harmony, care, mutual respect and 
responsibility.

A  community  for  “Zero Tolerance  to  Domest ic 
Violence”.

A community that can protect the abused and provide 
an environment that nurtures emotionally strong 
individuals who can contribute to society.

我們的使命 Our Mission
以多元化手法，針對家庭暴力問題，致力提供以

家庭為本的預防及治療性服務，推廣和諧及健康

的家庭關係。

透過輔導及危機介入，主動接觸及關懷有需要的

家庭。

透過社區教育，令公眾人士改變對家庭暴力的錯

誤觀念與態度，增進處理家庭暴力的正確知識與

技巧。

To promote harmonious and healthy relationships 
in families by providing a comprehensive range of 
preventive and therapeutic services.

To contact and reach out to families in need through 
counseling and crisis intervention.

To change attitudes, and impart knowledge and skills 
through community education.

我們的目標 Our Goals
為受家庭暴力影響的婦女及兒童提供保護及關懷，

協助他們建立個人的自尊及自信。

為施虐者提供輔導及指引，以終止家庭暴力循環，

消除家庭暴力所帶來的禍害。

為社區人士及有關團體提供公眾教育，以協助推

動建立和諧家庭。

To protect and empower women and children who are 
victims of domestic violence.

To counsel and give guidance to batterers in order to 
stop the cycle of violence.

To provide education to the community at large as well 
as specific target groups in order to promote family 
harmony.
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主席的話

Chairperson's Remarks
我們的三十周年紀念

今年是和諧之家成立的 30 周年誌慶。整個 2015

年，我們會使用新設計的徽號和口號來傳達我們一直

以來的堅持：正視家暴零容忍，共建和諧三十年。

和諧之家的故事始於 80 年代初。 當時一群志同

道合和充滿熱誠的專業人士深切關注家暴問題，發覺

受虐者主要是婦女，認為她們迫切需要一間庇護中心，

以 逃 離 暴 力。 故 此， 和 諧 之 家 於 1985 年 成 立， 為 受

虐婦女及其子女提供即時庇護。

從 最 初 只 有 幾 位 工 作 人 員 和 47 萬 元 營 運 經 費 的

庇護中心開始，和諧之家發展至現在已經有 3 個服務

單位、45 名員工、每年 1 千 4 百萬元的運作開支，為

受家庭暴力影響的人士提供多元化服務的機構。除了

婦女及兒童庇護中心，我們目前還有一站式家暴防治

中心及一間兒童和青少年外展中心，多年來在婦女，

兒童，男士和家庭方面的工作上取得不小成果。我們

對過往同事所建立的紮實基礎感到慶幸，並感謝社會

各界對我們的鼎力支持。

在 過 去 30 年 裡， 不 論 法 例、 政 策、 科 技、 家 暴

的知識和實況均發生了很大的轉變，為了滿足社會不

斷變化的需求，和諧之家的服務亦不斷推陳出新。從

當初開始，我們的服務對象是受虐婦女，到現在已把

服務擴展到其他以往被忽略的群組，包括目睹家暴兒

童、男受虐者、同性伴侶、少數族裔和女性使用暴力

者等。和諧之家將繼續堅定不移地專注於我們的使命，

向受虐者和倖存者提供專業輔導與支援，並教育和組

織社區人士殲滅暴力的根源。此外，和諧之家將繼續

倡議法律制度改革，以確保面對家暴威脅的人士得到

法例保障；亦會繼續探索及創新服務，務求提供最適

切援助。

我 們 為 過 去 30 年 所 建 造 的 成 果 感 到 欣 慰， 而 在

日後的工作，將繼續貫徹創新服務和活動的傳統。機

構的成功是許多人努力的成果，我們在此衷心感謝每

一位，當中包括盡心盡力的員工、確保管治良好的董

事局成員、提供專業指導的委員會成員、傾盡愛心的

義工團和致力提供優質服務的合作夥伴，當然還有所

有慷慨地支持我們工作的資助團體和捐助者。沒有您

們的努力和支持，和諧之家不可能有今天的成就。

和諧之家致力於預防家暴，儘管面前有無限的挑

戰，我們將會秉持一貫決心和警覺性，繼續捍衛人權，

讓每個人的權利和尊嚴均受到尊重，並享有不受暴力、

虐待及壓迫的權利。因此我們期待著您一如既往持久

的支持，謝謝！

黃慶春

Our 30th anniversary 
This is a special year for Harmony House (HH) as we 

celebrate our 30th anniversary. Throughout 2015 we are using 
a newly designed logo and slogan to convey a message of our 
stand for a Zero Tolerance to Domestic Violence and Working 
Together to Build Harmony in the past three decades.

The story of Harmony House began as a group of like-
minded, passionate professionals expressed deep concerns 
about the problem of domestic violence in the early eighties. 
They discovered that the victims were mostly women and 
recognized the urgent need of a shelter for the woman victims 
to escape from being abused. Consequently in 1985 Harmony 
House was established with its raison d'être to provide refuge 
and protection for the battered women and their children.

From its humble beginnings of a single shelter with a 
handful of staff and a budget of $470,000, HH has grown to 
a multi-service and multi-location service agency with a staff 
of 45 and an annual budget of $14 million.   Apart from the 
shelter for the abused women, we currently operate a one-stop 
domestic violence prevention center and a children and youth 
outreach center. Through the years much has been achieved 
on behalf of women, children, men and families needing HH’s 
services. We are honored by the solid foundation established 
by those who have gone before us and grateful for the staunch 
support we have received from the community.

Much has changed over the past 30 years — in legislation, 
policy, technology, knowledge and the landscape of domestic 
violence. HH has adapted and transformed along to meet 
the changing needs of society. Although the organization 
started out working primarily with women survivors, we have 
expanded to provide accessible services to the historically 
underserved groups including children witnessing domestic 
violence, male victims, same-sex partners, ethnic minorities 
and female aggressors. HH will remain steadfastly focused on 
our mission to provide quality compassionate counseling and 
support to victims and survivors of violence and to educate and 
organize our communities to fight the root causes of violence. 
HH will continue to advocate for reforms in law enforcement 
and legal systems that promote the safety of all people facing 
the threat of domestic violence. We will continue to explore 
new and innovative ways to provide the best in care.

We are proud of the legacy we have established over 
the past 30 years, and proud of the work we continue to do 
through a range of unique programs and services. The success 
of our organization is based on the commitment and hard 
work of many people to whom we would like to express our 
sincere gratitude. Our dedicated staff who are always there 
for the people in need of our services, a committed Board of 
Directors who works tirelessly to ensure good governance 
and accountability to the funders, a tremendous team of 
Committee Members who provide professional advice and 
guidance on service development and fundraising initiatives, a 
wonderful team of volunteers who always give from the heart 
and a network of community partners who collaborate with us 
to deliver the best in services. Last, but not least, all funders 
and donors who generously support our work.

Harmony House is committed to domestic violence 
prevention. Despite many challenges ahead of us, we will 
continue to defend human rights to live with dignity and to 
be free from violence with determination and vigilance. To 
this end, we look forward to your unfailing support as always. 
Thank you.

Wong Hing Chun 23



 

總幹事報告  Executive Director's Report
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Executive Director's Report
2015 年 是 和 諧 之 家 的 三 十 周 年， 趁 著 這 特 別

的日子，我們好好去記念、慶祝、回顧過去及展望

將來， 我感到十分榮幸能夠在慶祝 30 週年之際發

表本年度報告。

2014 - 2015 年是既忙碌，卻又充滿了成長、

挑戰和機遇的一年。因應我們的服務發展計劃，我

們開展了一項嶄新的項目，以配合目睹家暴兒童的

需要。承蒙香港業學 ( 共濟 ) 分會贊助，我們在和

諧徑和庇護中心成立“兒童治療圖書閣”社工同事

可以講故事作為媒介，跟孩子建立關係，並協助癒

合 他 們 的 隱 形 傷 口。 我 們 還 培 訓 家 長 講 故 事 的 技

巧，使他們能夠處理孩子在日常出現的情緒問題，

提升 親子關係。 該項目的啟動禮於去年 12 月在和

諧徑舉行，並得到捐助者、社會福利署、社會服務

聯會及其他非政府組織的代表出席支持。本項目自

去年 9 月份開始以來，已先後為 1284 兒童和家長

提供服務。

與此同時，我們繼續努力不懈地關注青少年戀

愛暴力，目標是於約會暴力發生之前加以遏止。我

們 與 40 所 中 學 合 作， 教 育 學 生 預 防 戀 愛 暴 力、 建

立健康的人際關係，以及防止戀愛暴力延伸變為成

人暴力。我們在學校舉辦講座和研討會，並在優質

教 育 基 金 資 助 的“TEEN TEEN 愛 尊 線 計 劃 ” 下 ，

透過受年青人歡迎的劇場活動，我們成功向 4,711

位青少年和 234 位教師、社工和輔導員傳遞防止戀

愛暴力的訊息。我們還推出了附有免費遊戲和教育

資訊網站，讓青年人可因應自己的節奏和時間去了

解戀愛暴力。

承蒙傅德蔭基金的慷慨支持，我們擴展了園藝

治療項目：和諧花園－園藝自強計劃。不經不覺，

這個項目已踏入了第四個年頭，為入住宿舍的婦女

增加自信心，在她們的心靈康復旅程中，帶來希望

去迎接更光明的未來。由於從家暴中復原是漫長和

艱鉅的，我們現在把園藝治療擴展至離舍婦女，以

繼續支持她們適應新生活。

在 本 港， 於 2014 年 新 呈 報 的 配 偶 / 同 居 親 密

伴 侶 家 暴 個 案 有 2.1 ％ 的 增 長， 使 總 數 達 至 3,917

多宗（來源：社會福利署）。為了保護受虐者，在

過去一年，我們的庇護中心共收容 467 名婦女和兒

童，較上年度增加了 10.4％，而 24 小時婦女求助

熱線一共有 9,381 來電，其中 52％是關於家暴的。

2 0 1 5  m a r k s  t h e  3 0 t h  a n n i v e r s a r y  o f  H a r m o n y 
House (HH).  As with most anniversaries, it is a time 
to remember, celebrate, reflect on our past and look 
forward to the future. It is my great pleasure, therefore, 
to present this annual report in the midst of our ongoing 
30th anniversary celebration.

 2014-2015 was a busy year f i l led with growth, 
challenges and opportunities. In line with our service 
development plans, we took up, among other programs, 
a new initiative that allows us to enhance how we could 
meet the needs of the children who have witnessed 
domestic violence. Through a grant from University 
Lodge of Hong Kong, the “Children’s Therapeutic Library” 
Project was undertaken both at our Harmony Lane Centre 
and shelter. We use story-telling as a means to connect 
with those children and help heal their invisible wounds. 
We also provide training on story-telling skills to the 
parents so that they can support their children in dealing 
with daily emotional problems and build stronger parent-
child relationship. The Project's launch ceremony was 
held last December at Harmony Lane Center  and was 
well-attended by representatives from the funder, Social 
Welfare Department, Hong Kong Council of Social Service  
and fellow NGOs as well as community members.   Since 
the project's inception in September, we have served 1,284 
children and parents.

At the same time, we continued with our efforts to 
tackle teen dating violence. Our objective is to empower 
adolescents to stop dating violence before it starts. We 
partnered with 40 secondary schools to educate students 
about dat ing v iolence,  help them develop healthy 
relationship skills and prevent patterns of dating violence 
that can extend to adulthood if unchecked. We conducted 
groups, talks and workshops in various schools. Through 
the popular theater-based activities of our “Teen Teen 
Love To Respect” project sponsored by Quality Education 
Fund, we engaged 4,711 teens and 234 teachers, school 
social workers and counselors in the dating violence 
prevention programs. We have also launched a website 
with free games and educational information to facilitate 
youths in exploring concepts behind relationship abuse at 
their own pace and time.  

W i t h  t h e  g e n e r o u s  s u p p o r t  f r o m  F u  Ta k  I a m 
Foundation, we expanded our horticulture therapy 
project:  “Recovery and Empowerment in Harmony 
Garden”, which is now in its fourth year of running. The 
project empowers our shelter residents, along their 
journey of recovery, to engender hope for a brighter 
day and a better future. As the journey of recovery from 
domestic violence can be long and arduous, we now 
extend the horticulture therapy to cover the discharged 
residents with the aim of providing continuous support in 
their new life adjustment. 
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男士熱線數字亦增加了 15%，共有 669 個來電，當

中有 19％關於家暴或婚姻問題。我們相信熱線是十

分關鍵性的服務，能夠於危急關頭為受虐者提供情

緒支援、安全計劃、重要資訊和有關社區資源。

女 性 使 用 暴 力 是 近 年 新 興 的 親 密 伴 侶 暴 力 問

題， 我 們 在 2011 年 展 開 了 為 期 3 年 的 試 驗 計 劃

（「伊人一心」家暴預防計劃）。計劃完成後，我

們 於 去 年 出 版 了 一 本 輔 導 使 用 暴 力 婦 女 的 培 訓 手

冊。培訓手冊以「針對性別特質」的介入手法，提

供了 10 節 的課程大綱和活動。該手冊旨在與業界

分享，協助他們為施虐婦女提供小組輔導。該計劃

提供了討論空間，以多角度去探討婦女使用暴力有

關環節，這對將來開拓新的介入手法尤其重要。在

此，我們特別鳴謝香港匯豐銀行透過香港公益金慷

慨捐助此計劃。

談到賽馬會和諧一心家暴防治中心的工作，我

們繼續在社區提供不同程度的預防介入，主要活動

和服務包括提高公眾意識、提供社區教育、輔導和

治療、專業培訓等。我們很高興香港賽馬會慈善信

託基金由 1986 年開始支持我們，代表他們長期對

我們的支持和對我們工作的肯定。 

最後，得到社會福利發展基金的資助，我們於

10 月啟用新的管理資訊系統，有助我們更準確地統

計及滙報服務數據；讓我們更準確地統計及匯報服

務數據；內置的提示系統讓我們更有效地管理及監

察表現。新的管理資訊系統數據亦可協助我們制定

長期的服務計劃。

回 顧 過 去 的 一 年， 我 們 能 夠 在 短 短 12 個 月 的

時間完成這麼多活動，實在令人驚訝。我想藉此機

會感謝所有和諧之家的同工和董事局成員努力不懈

的合作和貢獻，亦摯誠地感謝我們的服務使用者、

義工、合作夥伴和捐助者，沒有您們的支持，我們

的努力將是徒勞的。期待您們繼續的支持和參與，

和我們共同接受未來的挑戰和分享服務的成果。

陶后華

In Hong Kong, 2014 has also witnessed another 2.1% 
increase in the newly reported spousal/co-habitation 
intimate partner abused cases, bringing the total number 
of cases up to 3,917 ( source: Social Welfare Department). 
To protect the victims, during 2014-2015, our shelter 
offered refuge for 467 women and children, a rise of 10.4% 
over the previous year. For the 24-hour Woman Hotline, 
we received a total of 9,381 calls, among which 52% is 
related to domestic violence.  Our incoming Man Hotline 
calls rose by 15% with a total of 669 calls, and 19% concerns 
domestic violence and marital problems. We believe our 
hotlines are vital and have served as a lifeline to victims in 
danger who are in need of immediate emotional support, 
safety planning, critical information and resources.

Women using force is an emerging intimate partner 
violence issue that we have addressed in a 3-year pilot 
project (Nurturing Heart Domestic Violence Prevention 
Project) commencing 2011.  Upon completion of the 
project, we published a training manual on working with 
women using force last year. Using a gender-specific 
approach to intervention, the manual incorporates a 
10-session curriculum outline and activities. The manual is 
designed to share with other practitioners and facilitate 
them in providing group counseling with the targeted 
group. The project has opened up “greenfield” discussion 
and led to a  better  understanding of  the complex 
dynamics to women’s forceful actions, which is critical to 
the future development of effective interventions in this 
new area. We are grateful to the Hong Kong Bank for their 
generous donation to the project through Community 
Chest of Hong Kong.

Turning to the work at our Jockey Club Domestic 
Violence Prevention Centre, we continued to provide 
primary, secondary and tertiary levels of interventions to 
the community. The major programs and services include 
rais ing public  awareness and providing community 
education, counseling and therapeutic treatment as 
well as multi-disciplinary training.  We are pleased that 
the value of our work has been recognized by Hong 
Kong Jockey Club Charities Trust, as evidenced in their 
longstanding support given to our agency since 1986. 

Finally, as one of the Social Welfare Development 
Fund (SWDF) projects, we developed a new Management 
Information System (MIS) in October in 2014, which helps 
us to achieve greater efficiency and higher accuracy of 
data input and retrieval, compilation of service statistics 
and report generation. The built-in online alerts have 
also enhanced our capacity to monitor performance and 
render supervisory support. The MIS data will also be 
helpful in facilitating HH’s long-term service planning for 
organizational development. 

In reviewing our activities for the past year, it is truly 
amazing that so much has been accomplished in just 12 
months' time. I would like to take this opportunity to 
thank all the staff at HH and our Board Members for their 
dedication and relentless efforts. Sincere thanks should 
also go to our service users, volunteers, partners and 
donors, without whose support our efforts would be in 
vain. With all your continued involvement and support, 
we look forward to  other challenging and rewarding 
years ahead.

Tao Queenie How Wah 25
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Board of Directors
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Service Development 
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總幹事

Executive Director

中央行政

Central Administration

婦女及兒童庇護中心

Shelter for Women 
and Children

賽馬會和諧一心家暴防治服務

Jockey Club Harmony Link 
Domestic Violence Prevention Services

社區教育服務

Public Awareness and 
Community Education

支援、輔導及介入服務

Support, Counseling and 
Treatment Services

校本服務

School-based Programs

跨界別專業培訓

Training for Multi-disciplinary 
Professionals

項目

 Service Projects

「和諧徑」兒童支援服務

Go Go Harmony Lane Project

外展危機家庭服務

Outreaching to High Risk Groups

「Teen Teen 愛尊線」

流動教育服務計劃

Teen Teen Love to Respect – 
Mobile Education Service Project 

和諧花園 - 園藝治療自強計劃

Recovery and Empowerment in 
Harmony Garden
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園丁 ： 羅穆德

Social Worker ： Hazel P.Y. Ng
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計劃助理 ： 劉立文

Project Leader ： Joy W.C. Lam

Social Worker ： Karlie K.Y. Hung

Project Assistant ： Milo L.M. Lau
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兼職計劃助理 ： 吳凱翹

兼職計劃助理 ： 鄭嘉明

Part-time Project Assistant ： Jessica H.K. Ng

Part-time Project Assistant ： Ka Ming Cheng

28



中央行政  Central Administration

外展危機家庭服務  Outreaching to High Risk Groups

「和諧徑」兒童支援服務  Go Go Harmony Lane Project

社區教育服務  Public Awareness and Community Education

和諧花園園藝治療自強計劃  Recovery and Empowerment in Harmony Garden

• 

• 

• 

• 

•	

•	

•	

•	

婦女及兒童庇護中心  Shelter for Women and Children

婦女及兒童庇護中心

Shelter for Women and Children

服務目標

為受虐婦女及兒童提供安全和緊急的庇護服務

為正受家庭暴力困擾之家庭提供 24 小時即時支援

及轉介服務

協助受虐婦女重建尊嚴及建立和諧生活

協助目睹或遭受家庭暴力影響的兒童消除家暴困擾

服務內容

1. 24 小時婦女求助熱線及跟進服務
24 小時婦女求助熱線於 1986 年設立，為正受家

庭暴力問題困擾的求助者，提供即時情緒支援及輔導。

在 2014 至 2015 年度，熱線共接獲 9,381 個求助電話，

當中超過一半涉及家庭暴力問題；而最後共有 391 名

婦女及兒童透過熱線轉介入住庇護中心。另外，當中

有 1,216 個（13%）午夜求助個案，可見 24 小時熱線

能收即時緊急支援之效。

自 2003 年 10 月起，熱線為致電求助但未有入住

庇護中心及缺乏社會服務支援的受虐婦女，提供情緒

支援及輔導跟進服務。目的是協助她們建立社區支援

網絡，加強她們對家庭暴力及自我保護的認知。我們

去年共有 88 個新熱線跟進個案。

Service Objectives

To provide a safe and immediate refuge for 
female victims of domestic violence and their 
children

To offer 24-hour immediate support and referrals 
for families and intimate partners affected by 
domestic violence

To empower abused women and help them 
restore their dignity and establish harmonious 
relationships

To protect and address the needs of children who 
have been affected by domestic violence

Service Description

1. 24-hour Woman Hotline and 
Follow-up Service
Our hotl ine has  been providing immediate 

emotional support and counseling to callers affected 
by domestic violence since 1986. In 2014-15, 9,381 calls 
were received and more than half of the calls were 
related to domestic violence. Besides, 1,216 calls (13%) 
were received after mid-night. Arising from these calls, 
a total of 391 battered women and their children have 
been admitted to our shelter. The figures show that 
our hotline service plays a significant role in providing 
immediate protection round the clock to battered 
women and their children.

S ince  October  2003,  our  hot l ine  has  been 
extending its coverage to follow through those phone-
in victims who are not ready to take refuge in our 
shelter but still in need of other supportive services. 
Accordingly, emotional support and psychosocial 
counseling will be rendered to these non-residential 
service users. Meanwhile, they are helped to re-
establish their social support networks, heighten their 
awareness towards domestic violence and enhance 
their knowledge of self-protection. There were 88 
new cases being served through the hotline last year.
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婦女熱線來電者資料概述
Profile of Woman Hotline Callers
統計共 1109 個有關家庭暴力的熱線來電個案
Statistics of 1109Hotline Cases of Domestic Violence

不詳 Unknown 

902 (81.3%)

20 歲或以下 Aged 20 or Below

21 至 30 歲 Aged 21-30

31 至 40 歲 Aged 31-40

41 至 50 歲 Aged 41-50

51 至 60 歲 Aged 51-60

9 (0.8%)

55 (5.0%)

73 (6.6%)

33 (3.0%)

22 (2.0%)

61 至 70 歲 Aged 61-70

15 (1.3%)

年齡 Age

同居 Cohabited

不詳 / 不適用 Unknown / N.A.

508 (45.8%)

已婚 Married

447 (40.3%)
單身 Single

63 (5.7%)

婚姻狀況 Marital Status

42 (3.8%)

離婚 / 分居 Divorced / Separated

46 (4.1%)

喪偶 Widowed

3 (0.3%)
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2. 庇護住宿及個人／小組輔導
庇護中心設有 65 個宿位，為受虐婦女及其子

女 提 供 臨 時 住 宿 服 務， 讓 她 們 脫 離 暴 力 環 境。 在

2014-2015 年度，共有 245 名婦女及 222 名子女曾

經入住，使用率經常達到 98.38%。

2. Refuge and Individual /Group 
Counseling 
Our shelter provides 65 temporary accommodation 

places to battered women and their children. In 2014-
15, a total of 245 women and 222 children have stayed 
at the shelter. On average, the occupancy rate stands 
at 98.38% throughout the year.

入住庇護中心婦女資料
Profile of Shelter Residents – Women
統計共 210 名新入住婦女
Statistics of 210 Newly admitted women

親密關係虐待 
Intimate Partner Relationship Abuse

其他家庭暴力 
Other Domestic Violence

180 (85.7%)

30 (14.3%)

個案類別 Nature of Cases
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丈夫 Husband

148 (70.5%)

前夫 Ex-husband

10 (4.7%)

男朋友 Boyfriend

同居者 Cohabitant

13 (6.2%)

9 (4.3%)

其他 Others

30 (14.3%)

與施虐者的關係 Relationship with Abusers

案主與施虐者的年齡 Age of Clients and Abusers

案主
Client

施虐者
Abuser

個
案

數
字

 N
um

be
r o

f C
as

es

20 歲或以下
Aged 20 or Below

21-30 歲
Aged 21-30

31-40 歲
Aged 31-40

41-50 歲
Aged 41-50

51-60 歲
Aged 51-60

61 歲或以上
Aged 61 or Above

不詳
Unknown

20

10

30

40

50

60

70

80

90

5

45

22

83

52 54

60

17

47

6

21

0

7

1

0
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( 統計共 209 份已填寫入舍問卷 )

受虐年期 Duration of Abuse

1 至 3 年 1 to 3 Years

50 (23.9%)

不詳 / 不適用 (N/A)

1 年以下 Less than 1 year

5 (2.4%)

29 (13.9%)

7 年或以上 7 Years or More

61 (29.2%)

3 至 7 年 3 to 7 Years

64 (30.6%)

沒有虐待 / 沒有子女 No / No children

140 (69.7%)

( 統計共 201 份危機評估 )

兒童有否被虐待 ( 包括身體、精神及性虐待 )
Were the Children Abused by the Abusers 
(Including Physical, Psychological or Sexual Abuse)

曾被虐待 Yes 

61 (30.3%)

不詳 / 不適用 
Unknown / N.A. 

與親密伴侶復合
Reunion with Intimate Partners

未決定 Undecided

離婚 Divorced

39(18.7%)

30 (14.3%)

34 (16.3%)

85 (40.7%)

( 統計共 209 份已填寫離舍問卷 )

(Statistics of 209 questionnaires completed by women discharged from the shelter)

離舍時婚姻狀況 Marital Status When Leaving the Shelter

與親密伴侶分居／分手 Separated

21 (10.0%)
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入住庇護中心兒童資料
Profile of Shelter Residents – Children
統計從 181 名新入住兒童中收回之 100 份完成問卷
Statistics of 100 completed questionnaires out of 181 children Newly Admitted to the Shelter
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兒童目睹家暴後的情緒反應 ( 可選擇多項 )
Emotional Response of Children Witnessing Domestic Violence 
(Multiple Records)

害怕 
Scared

憤怒 
Angry

無助 / 不知所措 
Helpless/ At a Loss

無反應 / 如平常 
No Response/ As Usual

其他 
Others

個
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um
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兒童目睹家暴後的行為反應 ( 可選擇多項 )
Behavioral Response of Children Witnessing Domestic Violence
(Multiple Records)
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協助 / 保護母親 
Help/ Protect Mother

協助 / 保護兄弟姊妹 
Help/ Protect Siblings

與父對抗
( 打罵父親 ) 

Antagonize Father

向外界求助
( 如鄰居、報警 ) 

Seek Help from Others, 
e.g. Neighbor, Police

其他
Others

44
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家庭暴力除了對受虐婦女及兒童帶來身體傷害

外，精神和情緒方面也有負面影響。為協助他們處

理創傷經驗，中心會為宿友提供個案輔導及治療小

組，並為宿友轉介適切的資源及服務。

The impacts of domestic violence on women 
and children victims go beyond physical injuries. 
Psychological and emotional harms are also inflicted 
on them. To address the traumatic experience of 
our residents, we provided casework counseling and 
therapeutic groups to both women and children. 
Referrals were also made to other welfare units for 
specialized services of Harmony House and relevant 
community resources.

個案輔導服務數據 Statistics of Individual Counselling Service

服務類別
Service Type 

次數
Frequency

婦女及兒童個案輔導 Women & Children Counselling 1,606

個案轉介 Referral to Professional Service 149

治療小組服務數據 Statistics of Therapeutic Group Service

服務類別 
Service Type 

小組數目 
Number of Groups

參加人次
Number of Attendance

婦女治療小組 Therapeutic Group for Women 13 318

兒童治療小組 Therapeutic Group for Children 11 250

3. 教育及發展服務
我們透過不同的教育及發展服務，讓宿友增加

對社會資源、人際關係及子女管教等的認識。

3. Educational and
    Developmental Services 

We conducted developmental and educational 
s e r v i c e s  t o  e n r i c h  o u r  c l i e n t s ’  k n o w l e d g e  o f 
community resources, interpersonal relationship and 
parenting skills etc.

服務類別
Service Type

節數
Number of Sessions

參加人次 
Number of Attendance

婦女週會 Women House Meeting  52 1,356

兒童週會 Children House Meeting  52 1,088

功課輔導 Tutorial Classes for Children 142 320

教育及發展活動 Educational and Developmental programs 17 440
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4. 離舍後跟進、關顧服務及
「婦女大使義工互助小組」

我們為離舍婦女提供全面的離舍跟進及關顧服務

以協助她們重建個人自信，增強自立自主的能力。

通過治療性、教育性，及發展性的小組活動，協助

她們紓緩壓力、管理情緒，及提昇自信。

「婦女大使」是由離舍婦女組成的義工小組，除

以過來人身份關顧正受家暴困擾的婦女，協助她們

重建新生，義工組同時亦是一個互助團體，可以互

相支持與幫助，實踐助人自助的精神。

曾接受離舍關顧服務的婦女都表示該項服務成功

為她們紓緩壓力，思想亦變得更正面。以下為離舍

後跟進及關顧服務總結：

4. Aftercare Follow-up, Mutual 
Support and    Woman 
Ambassadors    Volunteer Group
We provided comprehensive aftercare services 

to the discharged residents of our shelter with the 
objectives of enhancing their life skills and self-
esteem.  We conducted therapeutic, educational and 
developmental groups to relieve their stress, manage 
their emotions and rebuild their self-confidence. 

The “Woman Ambassadors”, a volunteer group 
formed by the ex-residents of our shelter, played the 
role of “peer mentor” to help those who were current 
sufferers of domestic violence restore equilibrium 
to their social functioning. The volunteer group also 
served the purpose of practicing mutual help among 
members in a sense that they could ultimately become 
independent with self-help capabilities.  The women 
shared that they became more positive and less 
stressful after using the aftercares services.  A brief 
summary of aftercare follow-up and mutual support 
services are as follows:

離舍後跟進及關顧服務數據
Statistics of Aftercare Follow-up and Mutual Support Services

離舍後跟進服務 
Aftercare Follow-up Services

次數
Frequency

跟進聯絡 Regular Contact 464

家訪 Home Visit 28

機構聯絡 Collateral Contact 139

轉介服務 Referral Service 34

離舍後關顧服務 
Aftercare Mutual Support Services

受惠人次
Number of Beneficiaries

離舍預備小組 / 互助小組 / 技能訓練
Pre-discharge Groups/Mutual Help Groups/

Skills Training

37 節
37 Sessions

129 位婦女
129 Women

朋輩互助
Support to Peers

132.5 節
132.5 Sessions

55 個家庭
55 Families

資源配對
Resources Matching

295 項成功配對
295 Items Successfully Allocated

135 個家庭
135 Families
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5. 和諧花園 - 園藝治療自強計劃
承蒙傅德蔭基金贊助，庇護中心在 2014 年 4 月

開始再度展開為期三年的「和諧花園 - 園藝治療自

強計劃」。此計劃還利用自然環境串起宿友與大自

然的關係，為宿友提供婦女及兒童園藝治療小組、

輔導服務及親子活動，由此提升他們對生活的盼望，

增加與其他人的互動及交流，強化其社交網絡。每

月庇護中心為宿友提供 2-3 次的耕作訓練，完成耕

作訓練及學習園藝知識和技巧後，宿友獲分配一小

塊耕地，用以種植，除了增添生活樂趣外，她們會

繼續照料所栽種的植物，亦達致治療的效果。離宿

後，我們會為前宿友提供家訪及離舍後聚會，希望

前宿友能把園藝帶到日常生活中，為新生活注入動

力及希望，讓治療的療效可以持續下去。

5. Recovery and Empowerment in 
the Harmony Garden
Thanks to the sponsorship from Fu Tak Iam 

Foundation, the ‘Recovery and Empowerment in the 
Harmony Garden’ project continued for 3 years in our 
shelter starting from April 2014. Through horticultural 
therapy groups and parent-child programs for women 
and children residents, the project aims to (1) enhance 
residents’ sense of hope towards life, (2) foster their 
interactions with others, and (3) strengthen their 
social support network. To encourage residents to 
incorporate horticulture into their daily living, they 
will be given a farming area after they completed 
2-3 scheduled trainings at the shelter. For aftercare 
service, home visits and gatherings are organized 
for ex-residents, hoping that they will incorporate 
horticulture into their  dai ly l ife to insti l l  hope 
and energy; through horticultural activities their 
conversation topics will be increased and their mutual-
aid relationships will be strengthened.

園藝治療小組 / 活動服務數據 (1/4/2014-31/03/2015)

服務類別 
Service Type

小組 / 活動
Group / Activity

參加人數
Number of Partticipants

使用耕作區的次數 
activities in farming/gardening areas 315 252

園藝訓練活動 
gardening/farming training sessions 21 93

婦女園藝治療小組
women therapeutic groups 2 13

兒童園藝治療小組 
children therapeutic groups 2 16

親子園藝治療小組
Parent-child programs/outings 4 99

家訪

Home visits
8 12

離舍婦女重聚小組 ( 以園藝作主題 )
Gatherings for ex-residents who continue planting 

after leaving the shelter 
2 21
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社區教育及資源服務

Community Education and Resources

服務目標

1. 提升公眾人士對家庭暴力的關注

2. 推動鄰舍互助的和諧社區

3. 倡議政策及制度上的改善，貫徹「零容忍家庭暴

力」的概念

4. 推動兩性平等、互相尊重及和諧家庭概念

5. 增強婦女自立自主的能力

服務內容

1. 「學童情緒教育：社福及教育界 
　的協作及發展」論壇

我 們 於 2014 年 11 月 26 日 舉 辦 了「 學 童 情 緒

教育：社福及教育界的協作及發展」論壇， 深入討

論兒童目睹家暴及學童情緒教育之間的相互影響，

以及社福界與教育界之協作模式，並分享本會情緒

教育流動服務「和諧快線」自 2006 年開展以來的服

務統計及成果。

是次論壇邀得本會服務發展委員會主席，香港

理工大學應用社會科學系陳沃聰教授擔任其中一位

專題演講嘉賓，陳教授分享了情緒教育是向學童充

權的行動策略；只有透過教育讓學童及家長認識情

緒，及學懂處理情緒的方法，學童因情緒受傷害而

承受的精神虐待才能得以改善，而精神虐待的跨代

延續才能得以終止。此外，另一位專題演講嘉賓，

聖公會天水圍靈愛小學校長孔偉成先生亦表示，「和

諧快線」有助其校之學童學習適當表達情緒的方法，

並能培養其正面思想，以建立良好人際關係。此外，

服務亦有效提高老師對預防家暴之意識，令學校能

更有效地關注被辨識目睹家暴之學生，提供適切之

協助，以減低家暴對其造成之負面影響。

Service Objectives

1. To raise public awareness towards domestic 
violence

2. To promote neighborhood support for building a 
harmonious relationship in the community 

3. To advocate positive changes in the policies and 
systems related to domestic violence

4. To promote gender equality, mutual respect and 
harmony in families

5. To  e m p o w e r  a b u s e d  w o m e n  t o  l i v e  w i t h 
independence and dignity

Service Description

1. Forum on “School-based Emotional 
E d u c a t i o n  f o r  C h i l d r e n : 
Partnership between NGOs and 
Education Sector”

We hosted a forum entitled “School-based Emotional 
Education for Children: Partnership between NGOs and 
Education Sector” on 26 November 2014. We discussed 
the interaction between children witnessed domestic 
violence and the school-based emotional education, and 
the collaboration model between social service sector 
and the education sector. We also shared the statistics 
and achievements of our “Harmony Express” mobile 
emotional education service since its launch in 2006. 

The forum invited Prof. Yuk Chung CHAN from the 
applied social science of the Hong Kong Polytechnic 
University, as well as the chairman of our Service 
Development Management Committee, to be one of 
the speakers of the keynote speech. He shared that the 
emotional education is an action strategy for student 
empowerment. Students can be recovered from the 
harm by psychological abuse and its multi-generation 
occurrence unless the students and parents gained the 
knowledge about emotion and the way of handling it 
through education. The other speaker, Mr. Hung Wai 
Shing, Principal of the SKH Tin Shui Wai Ling Oi Primary 
School, also agreed that “Harmony Express” enhanced 
the students of that school about the right way of 
expressing emotions and cultivate the positive mindset, 
which is favorable in building a better interpersonal 
relationship. Also the service enhanced the awareness of 
its teachers about prevention of domestic violence, and 
enabled the school to identify students whom witnessed 
domestic violence, and offer suitable assistance to them 
so as to reduce the negative effect of domestic violence. 39
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2. 公眾教育項目 
為加強社會大眾對家庭暴力的關注，以及宣揚

和諧訊息，去年我們在全港多個地區舉行了 23 次社

區教育活動，其中包括大型活動、講座、地區推廣

和展覽，把預防家庭暴力的訊息傳遞給 61,706 位公

眾人士。

3. 跨界別專業人士培訓
為提升不同界別專業人士對家庭暴力的認識，

我們於去年共為 540 位跨界別專業人士提供了 14

次培訓，當中包括警察、教師及社工等，協助她 /

他們辨識受家暴影響人士之餘，亦強化其處理相關

個案的技巧。

4. 傳媒聯絡
過去一年，我們共參與了 47 次傳媒聯絡及宣

傳工作，包括接受報章、電台、電視傳媒專訪及新

聞回應，透過不同的媒體渠道進行宣傳和教育工作；

其中有前線同工分享工作經驗和心得，更有邀請受

家暴影響人士述說親身經歷，藉以提高社會大眾對

預防家暴的意識，並讓他們了解建立和諧關係的重

要性。

2. Community Education Programs
To raise public awareness towards domestic 

violence and to promote family harmony, last year 
we conducted 23 community education programs 
including mass programs, educational talks, outdoor 
promotions and exhibitions in different districts. The 
message on prevention of domestic violence reached 
61,706 persons in the community.

3. Training for Multi-Disciplinary 
Professionals

To equip multi-disciplinary professionals with 
better understanding of domestic violence, we 
offered 14 trainings to 540 professionals from diverse 
disciplines last year, including police, teachers and 
social workers etc., so as to enhance their capability 
of identifying families at-risk and the essential skills of 
handling related cases.

4. Media Relations
Last year, we were involved in 47 media contacts 

and promotions, including press interviews and 
responses to media’s enquiries. Our frontline social 
workers shared their experiences and expertise with 
the public to enhance their awareness towards the 
prevention of domestic violence and the importance 
of establishing a harmonious family. On certain 
occasions, service users were invited to share their 
personal life experiences. 
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有關的媒體報導對公眾影響深遠，部份經傳媒

進行的預防教育工作如下：

The impact of collaboration with the media in 
promoting our services can be far reaching. Some 
examples of the prevention work through the media 
are as follows:

日期 
Date 

媒體 
Media 

內容 
Topic of Discussion

26/4, 13/7, 1/8, 8/9, 17/11, 23/11/2014

9/2/2015

東方日報、太陽報、成報、星島日報、新報、
蘋果日報、am730、無線電視

Oriental Daily News, The Sun, Sing Pao, Sing Tao 
Daily News, Hong Kong Daily News, Apple Daily, 
am730, TVB

推廣預防家庭暴力訊息 /

庇護中心服務

Promote the message on 
anti-domestic violence 

18/8, 19/8/2014

13/1/2015

中國婦女報、羊城晚報、人民網、

文匯報、蘋果日報

China Women's News, Yang Chen Wen Pao, 
People.cn, Wen Wei Po, Apple Daily

評論家暴政策及法例

Comment on policies and law 
about Domestic Violence

25/9/2014

18/1, 23/2, 24/2/2015

經濟日報、文匯報、蘋果日報、東方日報、

太陽報、新報、am730、都市日報、信報、

香港電台、香港政府新聞網

Hong Kong Economic Times, Wen Wei Po, 
Apple Daily, Oriental Daily News, The Sun, Hong 
Kong Daily News, am730, Metro Daily, Hong 
Kong Economic Journal, RTHK, Hong Kong 
Government News.com

回應相關家庭暴力的新聞

Respond to news related to 
domestic violence 

6/11/2014
成報

Sing Pao

男士受虐

Issues on Men being abuse

27/11, 14/12/2014

20/1, 25/1/, 1/3, 3/3, 5/3/2015

太陽報、東方日報、晴報、新報、蘋果日報、
經濟日報、公教報，仁聞報、香港電台第五台、
香港社會服務聯會社聯頻道

The Sun, Oriental Daily News, Sky Post, Hong 
Kong Daily news, Apple Daily, Hong Kong 
Economic Times, Kung Kau Po, Yen Wen Po, 
RTHK 5, HKCSS Channel

兒童目睹家暴、

兒童治療圖書閣

Services for Children 
Witnessed Domestic Violence
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5. 義工服務
我們的義工團隊為機構提供各種支援服務，包

括接聽熱線、協助地區推廣、兒童關顧、文書工作

等。2014-2015 年度義工參與的服務時數達 1,988

小時。

6. 網上暴力危機自我評估
我們深信自我保護和自我辨識對有效預防家庭

暴力非常重要，因此，我們於 2011 年設立了一個

相關親密伴侶施予暴力危機的網上自我評估工具，

讓社會大眾及早辨識家庭暴力，以便及早尋求專業

人員協助。去年，共有 453 人次於本會網站完成網

上評估。

5. Volunteer Service and Development 
Our volunteer team offered various types of 

service to the agency, including hotline support, 
assistance in district promotions, childcare service, 
clerical work, etc. Our volunteers contributed a total 
of 1,988 service hours in 2014-2015.

6. Online Self-Assessment Tool
We believe that the capabilities of self-protection 

and self-identification of risk are essential to prevent 
domestic violence. We, therefore, had set up an online 
self-assessment tool in year 2001 for potential victims 
to identify the likelihood of domestic violence so 
that they could be alerted to seek early professional 
assistance.  Last year, a total of 453 self-assessments 
were conducted on-line.
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媒體報導

Media Coverage 
 8/9/2014

星島日報 Sing Tao Daily News 

版權屬星島日報所有

© Sing Tao Daily News all rights reserved

新報 Hong Kong Daily News 14/12/2014

版權屬新報所有
© Hong Kong Daily News all rights reserved

 14/12/2014
蘋果日報 Apple Daily 

版權屬蘋果日報所有

© Apple Daily all rights reserved
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文匯報 Wen Wei Po
24/2/2015

版權屬文匯報所有
© Wen Wei Po all rights reserved

24/2/2015
信報 Hong Kong Economic Journal

版權屬信報所有

© Hong Kong Economic Journal all rights reserved

蘋果日報 Apple Daily 13/1/2015

版權屬蘋果日報所有

© Apple Daily all rights reserved
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9/2/2015
星島日報 Sing Tao Daily News 

版權屬星島日報所有

© Sing Tao Daily News all rights reserved

經濟日報 Hong Kong Economic Times 20/1/2015

版權屬經濟日報所有
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活動花絮
Activity Snapshots

兒童治療圖書閣開幕禮
Opening Ceremony of Therapeutic Library for Children

服務使用者以話劇演繹圖書中的故事

Drama performance by service users

( 左起 ) 香港社會服務聯會行政總裁蔡海偉先生、香港業學 ( 共濟 ) 分會陳文
傑先生、社會福利署中西南及離島區福利專員林定楓先生、和諧之家董事局
主席黃慶春女士、慈幼葉漢千禧小學梁漢基副校長、葵青區議員梁國華先生，
以及和諧之家總幹事陶后華女士

(From left) Mr. Choi Hoi-wai, Chief Executive of HKCSS, Mr. Mark 
Chan Man-kit, the University Lodge, Mr Lam Ding-fung, District Social 
Welfare Officer (Central Western, Southern & Islands) of Social Welfare 
Department, Ms Wong Hing-chun, Chairperson of Harmony House, Mr 
Leung Hon-Kei, Vice Principal of Salesian Yip Hon Millennium Primary 
School, Mr Leung Kwok-wah, Member of Kwai Tsing District Council and 
Ms Queenie Tao, Executive Director of Harmony House.

「童你講故事」小組
Story-telling groups

以幼兒為對象的講故事小組
Story-telling group for kindergarten students

以小學生為對象的講故事小組

Story-telling group for primary students
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《學童情緒教育：社福及教育界的協作及發展》論壇

Forum on “School-based Emotional Education for Children:  
Partnership between NGOs and Education Sector”

優質教育基金督導委員會主席黃鎮南太平紳士致辭。
Speech by Mr Duffy Wong, the Chairperson of Quality Education Fund

、和諧之家董事局副主席
( 左起 ) 香港理工大學應用科學系陳沃聰教授

楊陳素端博士、聖公會天水圍靈受小學孔偉成校長及和諧之家服務督導

主任伍婉嫻女士，於論壇上分享對學童情緒教育的觀點。

Applied Social Sciences, The of Prof Chan Yuk-chung, Department 
Caroline S.T. Yeung, Vice- Dr Hong Kong Polytechnic University,

ai-shing, S.K.H. 
person of Harmony House, Principal Kung W

chair
Ms Judith Ng, Service  Tin Shiu Wai Ling Oi Primary School and 

 on school-based 
Supervisor of Harmony House shared their views

emotional education for children.

跨專業培訓及國際交流
Professional Training and International Exchange

深圳市鵬星家庭暴力防護中心代表到訪和諧之家

Visi t  f rom representat ives of  Shenzhen 

Pengxing Social Work Service

  為教師提供培訓工作坊

Professional training workshop for teachers 

為畢業警務學員提供培訓
Domestic violence training focadets of the Hong Kong Police College

r passing out 

德拉瓦大學的 Dr Susan Miller 於
「針對女性使用暴力的服務經驗及挑戰」分享會中擔任主講嘉賓
Sharing session on “Women Using Force”with Dr. Susan Miller from
University of Delaware as keynote speaker

本會庇護中心主管王春苗女士於 2014 深圳反家庭暴力

立法研討會上發言。
r, spoke in 

Anne Wong, our Shelter Superviso
Ms 

Domestic Violence in 
Seminar on Legislation against 

Shenzhen 2014
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公眾教育活動
Community Education Programs

「跨越性別 ‧ 家愛同行」公眾教育計劃

Love Beyond Boundary Community Education Project

婦女於「親親媽媽嘉年華」以舞蹈傳揚和諧家庭的信息

Promoting family harmony at carnival

小白 7 歲生日會暨報設計頒獎禮
Bunny hEars 7 Y

A
ears Old Birthday Party cum Prize ward Ceremony of Poster Design Contest
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輔導、治療及發展性服務
Counselling, Therapeutic and 

  Developmental Services

親子關係增進活動
Parent-child relationship enhancement programs

增進親子關係日營

Parent-child relationship enhancement day camp

梅夫人婦女贊助聖誕活動
Christmas Party supported by The Helena May 灣仔扶輪社協辦家庭郊遊日

Family outing organized with Rotary Wan Chai
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婦女活動及小組
Groups and Programs for Women

正向自我形象提升活動
Positive self-image enhancement program

體感動動治療

Body movement therapeutic program

園藝治療小組

Horticultural Therapeutic Group

男士活動及小組
Groups and Programs for Men

越過欄柵男士小組
Batterer Intervention Group

好爸爸小組

Caring Dad Group
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校本支援服務
School-based Support Services

「Teen Teen 愛尊線」流動教育服務計劃
“Teen Teen Love to Respect”- Mobile Education Service Project

兩性和諧流動教育劇場及短片製作

Theatre-based gender relations mobile education

    小丁丁故事屋 - 幼稚園學童情緒教育活動

Emotional education program for kindergarten students
    「和諧快線」情緒教育流動服務

“Harmony Express” Mobile Emotional Education Services
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職員退修日及康樂活動
Retreat and Recreational Activities for Staff

以「時間管理」為主題的職員退修日

Time Management” as the theme for our staff retreat

職員聖誕派對

Christmas Party for staff

婦女及兒童手工藝作品
Artworks Created by Women and Children
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「踏暴向前」計劃

Moving Forward Against Domestic Violence Project

服務目標
「踏暴向前」計劃 ( 下稱計劃 ) 有以下工作目標：

1. 增強公眾對家庭暴力的認識及預防意識

2. 與跨界別專業人士合作，一起攜手處理家庭暴力

問題

3. 積極倡議改良現時有關家庭暴力的政策和制度 

4. 通過教育及提供支援，為家庭暴力的倖存者充權

5. 幫助施虐者改變他們的暴力行為及態度

6. 幫助目睹家庭暴力發生的兒童，讓他們從可怕的

經歷中恢復過來

7. 組織培訓及分享會予跨部門的專業人員

服務簡介

在過去一年，本計劃從三個層面介入家庭暴力

問題，以提倡對家庭暴力零容忍及鼓勵家庭和諧，

包括 (1) 預防；(2) 支援及治療；及 (3) 教育。

在預防及教育的層面上，我們透過「和諧快線」

情緒教育流動車，到全港的小學提供教育及鼓勵家

庭和諧。此外我們亦到全港的中學提供講座及工作

坊以達致相同的果效。

在支援及治療的層面方面，我們為施虐者開設

治療小組，以及為家庭暴力的倖存者安排治療小組

及親職技能小組。

Service Objectives
“Moving Forward Against  Domest ic  V iolence 
Project” objectives are:

1. To enhance public  awareness on domestic 
violence and its prevention

2. To  c o l l a b o r a t e  w i t h  m u l t i - d i s c i p l i n a r y 
professionals to tackle the problem of domestic 
violence 

3. To advocate positive changes to existing policies 
and service systems related to domestic violence

4. To empower survivors of domestic violence 
through support and education

5. To help batterers change their violent behavior 
and attitudes

6. To help children who have witnessed domestic 
violence recover from their traumatic experience 

7. To organize training and sharing for cross-sector 
professionals

Service Description
In the last year, the Project used the following 3 

levels of program to promote the message of zero 
tolerance to family violence and the importance of 
family harmony: (1) preventive; (2) supportive and 
therapeutic; and (3) educational.

At the preventive and educational level, we 
used “Harmony Express” Mobile Classroom to 
provide educational programs in primary schools to 
promote family harmony. We also organized talks 
and workshops in secondary schools to achieve the 
same objectives.

At the supportive and therapeutic level, we 
conducted therapeutic groups for the batterers, 
and therapeutic and parenting groups for the 
survivors.
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1. 個案工作
至於個案工作方面，在過去的一年，我們曾經和 119

名曾有家暴發生的人士接觸，能夠成功接觸及隨後接受本

中心服務的有 94 名，其中有 80 人為深入輔導個案，14

人為短期輔導個案。

在 94 個個案當中，71% (67 個 ) 是親密伴侶虐待個

案，11% (10 個 ) 是兒童目睹家暴個案，18% (17 個 ) 是

其他家庭暴力受虐個案，包括婆媳糾紛、戀愛暴力及虐待

親人等。

成功接觸及接受中心服務的個案中，近 72.3% 經熱

線求助 ( 包括男士及女士熱線 ) 及主動與中心聯絡；接近

23.4% 是從其他活動 / 服務轉介；亦有 4.3% 是來自其他

機構如醫院及學校等轉介。

2. 小組工作

(A) 施虐者輔導小組

過去一年我們共舉辦了兩個施虐者心理 / 教育治療

小組 ( 以 Emerge (Boston) 輔導模式舉辦 ) 及女性使用暴

力輔導小組 ( 以 VISTA 輔導模式舉辦 )，共舉辦了 26 節

小組活動，及共有 150 人次出席。小組目標為讓施虐者： 

(1) 在行為上停止以暴力的方法以減低對伴侶作出身體

或心理的傷害；(2) 促進組員學習內外和平相處方式；(3) 

增加組員對情緒的認識及適當處浬；及 (4) 提昇組員對

正面思想的認識及運用等。

從參加者填寫的問卷中，96%參加者滿意小組內容，

並將所學到的運用到生活中，以及能夠和其他參加者建

立互助網絡。所有參加者亦表示在小組中學習了如何和

太太及子女相處，以及幫助他們處理家庭問題。

1. Casework
In the last year, we had contacted 119 persons 

involved in family violence. Among them, 94 persons 
had been successfully engaged and received our 
counseling service. Out of these, 80 were classified as 
intensive cases while 14 were brief cases.

Among the 94 cases, 71% (67 cases) involved 
intimate partner violence, 11% (10 cases) were children 
witnessing family violence, 18% (17 cases) were other 
family violence cases including in-law dispute, dating 
violence and intra-family abuse, etc.

Of all the cases receiving our service, about 72.3% 
were from calls to our hotlines (including MAN Hotline 
and Woman Hotline) or persons directly approaching 
our Centre for service, 23.4% were identified from our 
program participants and another 4.3% were referred 
by other agencies including hospitals and schools.

2. Groups
(A)Groups for“Batterers 
      Intervention Program”
      (BIP Group)

Last year, we held two Batterers Intervention 
Program Groups (BIP Group) for batterers based 
on the framework of Emerge (Boston) Model and 
VISTA model.  A total of 26 group sessions were held 
with a recorded attendance of 150. The aims of the 
groups include: (1) stop using violence to minimize 
physical and/or psychological harms to their spouse; 
(2) promote living in peace with family members; (3) 
increase awareness of own emotions and manage self-
control effectively; and (4) enhance group members’ 
understanding of and ability in exercising positive 
thinking.

Based on the questionnaires received from the 
group members, 96% were satisfied with the groups. 
They could apply the contents learned in the group 
in their daily life and build up supportive networks 
with other participants in the group. Besides, all 
participants expressed they had learned the proper 
ways of getting along with their spouse and children 
and solving family problems.
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(B) 「好爸爸小組」
( 男性施虐者親職心理教育小組 )

過去一年我們共舉辦了兩期「好爸爸小組」，目的

是： (1) 提升男性施虐者對暴力行為的認識，及其對子

女和配偶的負面影響；(2) 讓男性施虐者學習以子女為

中心的管教方法；及 (3) 鼓勵男性施虐者與子女及配偶

建立健康的協作家庭關係。

兩期小組共舉辦了 22 節小組活動及 2 節戶外活動，

共有 120 人次出席小組及戶外活動。兩期小組有 95%

參加者滿意小組內容、認同參與小組後他們認識家暴

對子女的影響，以及對管教子女方面多了認識；此外，

100% 參加者認同學會了提升父親與子女關係的技巧。

(C) 「踏步向晴」婦女治療小組

「踏步向晴」婦女治療小組是為受虐婦女提供的

治療性小組，目的是為受虐婦女提供支援，重建社

交網絡及自信，讓她們重新投入生活。去年我們舉

辦了一個小組，共 7 節，合共有 62 人次出席。參與

者都對小組感到滿意，她們從小組中學習到情緒管

理和鬆弛方法，以及了解家暴對小朋友的影響，從

而讓她們重建和諧的家庭關係。

(B) Caring Dad Groups 
       (Male Batterers Parenting and 
       Psycho-educational Group)

Last year, we held two Caring Dad Groups the 
aims of which were: (1) enhance male batterers’ 
understanding on the negative impact of domestic 
violence on their children and spouse; (2) learn child-
centered parenting approaches; and (3) encourage 
participants build up healthy collaborative relationship 
with their children and spouse.

A total of 22 sessions and 2 outing activities were 
organized for the two groups, with 120 attendants. 
More than 95% of  the part ic ipants  expressed 
satisfaction towards the group programs and agreed 
that their understanding of the impact of family 
violence on children as well as the proper way of 
parenting had increased, Besides, 100% of participants 
had learned better  sk i l l s  to  develop pos it ive 
relationship with their children after joining the group.

(C) Women Survivors Group
The Women Survivors Group is  designed to 

provide support to women affected by family violence 
through therapeutic activities to help them re-build 
a healthy social network and self confidence in order 
to attain a normal life functioning. A Therapeutic 
& Skills-building Groups with total 7 sessions for 
women survivors were held last year with a total 
attendants of 62. Participants of the group showed 
great satisfaction towards the experience through 
which they learned how to manage and relieve their 
emotions, understand the impact of family violence on 
their children, and the importance of mutual support 
in the family. All these are important gains necessary 
for them to rebuild a harmonious family.
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(D) 女性受虐者支援小組

除了以上婦女組，我們亦舉辦了一個女性受虐者

支援小組，提供了 8 節活動，共有 123 人次出席。

小組內容包括如何應付失眠、管教子女及與子女溝

通等。小組後的評估顯示，100% 的參加者都滿意是

此小組。組員分別在小組中學習到如何舒緩自己情

緒以及如何與子女溝通，參加者對小組內容有非常

正面的回應。

(D) Supportive groups for 
       Female Victims

Apart from the female groups mentioned above, 
we had also organized one supportive group for 
female victims. A total of 8 sessions were held and 
123 attendants recorded. The post- group assessment 
indicated that the participants’ satisfaction rate 
was 100%. They have learned how to manage their 
emotions and communicate effectively with their 
children. Overall, the response from the participants 
was very positive.

Outreaching to High Risk Groups
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外展危機家庭服務

Outreaching to High Risk Groups

服務目標

為了預防家庭暴力的慘劇發生，外展服務是必

須的，廣泛地及早識別有需要的人士及作出適當的介

入。外展危機家庭服務 ( 下稱計劃 ) 有以下四個工作

目標：

1. 及早識別及支援受家庭暴力影響的婦女及兒童

2. 與其他社福機構及學校合作，舉辦一些預防戀愛及

家庭暴力的活動，例如工作坊、講座等，預防家庭

暴力的發生

3. 增強新移民家庭對家庭暴力的認識及預防意識

4. 透過兒童情緒教育活動及與幼稚園的協作，及早辨

識受家暴困擾的兒童

服務內容

1. 青少年外展服務
我們相信戀愛暴力與家庭暴力有緊密的關聯。

戀愛暴力或會將暴力行為延續至家庭暴力，進一步影

響到其他成員。過去一年，中心已與 20 間中學聯繫，

及舉辦 28 次預防戀愛暴力講座，增強青少年預防戀

愛暴力及自我保護的意識，受惠學生 2515 人。

當青少年目睹家庭暴力及戀愛暴力後，或會帶

來負面的影響。去年，我們提供了個案服務予 48 個

青少年讓他們舒緩負面情緒，以免家庭暴力進一步

影響到他們的成長。

Service Objectives
In order  to  prevent  tragedies  ar is ing from 

domestic violence, outreaching services is important 
to early identify people at risk and connect them with 
necessary support and services. There are four main 
objectives of services.

1. To reach out and support women and children 
who are at risk of domestic violence or who have 
witnessed domestic violence 

2. To collaborate with relevant NGOs and schools 
for dating violence and domestic violence 
prevention through organizing training workshops, 
educational talks and programs 

3. To help new immigrants enhance their knowledge 
of family harmony and community resources  

4. To provide service in kindergartens for early 
identification of pre-school children who are 
affected by domestic violence  

Service Description

1. Youth Outreaching Services
In order to stop violence and early identify the 

youth in need, we collaborated with secondary 
schools in the prevention of dating violence through 
educational talks and preventive group. We believe 
dating violence have l inkage relationship with 
domestic violence.  Dating violence may cause 
domestic violence, in which more people are suffered. 
Last year, 28 preventive talks have been launched, and 
2515 students were benefited.

Youth suffered from domestic violence and 
dating violence may cause negative impact on their 
development, as proper intervention is necessary for 
them. We have provided case counseling sessions for 
48 youth.
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2. 「小丁丁故事屋」兒童情緒教育活動

為 了 讓 更 多 小 朋 友 認 識 自 己 的 情 緒， 及 早 辨

識受家暴困擾的兒童，我們為 4-6 歲的幼稚園學生

設立「小丁丁故事屋」兒童情緒教育活動。去年，

我們於幼稚園共舉辦了 8 次情緒教育活動，合共有

154 名學生參與。透過活動，我們共辨識了 44 名學

生需要跟進。

3. 新來港人士預防家暴講座及活動

過去一年我們與 4 間不同的非牟利社會服務機

構接觸，並舉辦了 6 次講座，共接觸了 111 位新來

港人士 / 家庭，從而增強新來港人士 / 家庭對家庭

暴力的認識及自我保護的認識。

來年我們會繼續與不同的團體及機構合作，以

廣泛地及早識別有需要的人士及作出適當的介入。

2. Kindergarten Emotional 
Education Programs
In order to educate children about emotions 

and to have early identification to those who are 
plagued by domestic violence, we provide emotion 
education programs for children who are 4-6 years 
old in kindergartens. Last year, eight programs were 
held in different kindergartens, and there were 154 
beneficiaries. After the emotion education program, 
44 students were screened and were provided with 
follow up intervention.

3. Family Violence Prevention Talks 
and Programs for New Arrivals
In  order  to  enhance new arr iva ls / fami l ies ’ 

understanding on domestic violence and how to 
protect them, we have collaborated with 4 NGOs 
and have provided 6 talks. Last year, 111 new arrivals/
families were approached.

For the coming year, we will continue collaborate 
and work with different agencies so as to broadly 
and early identify family in need and to intervene 
appropriately.

Bunny hEars Children Hotline
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「小白兔心聲」兒童熱線

Bunny hEars Children Hotline

服務目標

1. 為兒童提供情緒支援

2. 加強兒童對預防家庭暴力的認識

3. 及早識別受家暴影響的兒童

4. 為有需要的兒童提供輔導服務

服務內容

得 到 THE BODYSHOP 由 2007 年 開 始 持 續 的 贊

助，我們得以推行及發展「小白兔心聲」兒童熱線

服務。透過趣味性的內容，例如故事、歌曲、急口

令及 IQ 問題等，為 6-12 歲兒童提供情緒支援，及

早識別受家暴影響的兒童。另外，熱線加強兒童對

家暴的認識，在有需要時可以尋找社工或義工傾訴

輔導及求助。

2014-2015 服務提供
去 年， 我 們 共 接 獲 10,703 個 來 電， 當 中 包 括

1,704 個求助來電，而其中 477 個兒童是接受輔導

服務。除此以外，有 1,007 個來電收聽有趣新聞速

遞、3,383 個來電收聽教育故事、1,818 個來電收聽

歌曲、1,785 個來電收聽 IQ 問題、623 個來電收聽

急口令及 383 個來電心聲分享。

義工小組
我們於過去一年成功地招募了一班青年義工接聽

「小白兔心聲」兒童熱線，我們為義工們提供訓練，

包括防止家暴訓練、熱線技巧訓練以及熱線操作訓

練，讓他們能為「小白兔心聲」兒童熱線提供支援。

另外，義工透過協助兒童活動，加深了他們對兒童

的需要、情緒及特性的認識，以提升他們於熱線上

能與兒童更容易的溝通技巧。

Service Objectives
1. To provide emotional support for children

2. To enhance the understanding of anti-domestic 
violence of children

3. To early identify children affected by domestic 
violence

4. To provide counseling services to children in need

Service Description

With the continuous sponsorship from The Body 
Shop since 2007, the Bunny hEars Children Hotline 
was launched to provide emotional support for 
the children aged between 6-12, and to identify the 
children at-risk of domestic violence. Through its 
interesting contents such as educational stories, 
original songs, tongue twisters, and IQ quizzers, etc, 
children can enrich their knowledge of domestic 
violence and emotion. The hotline also enables the 
children to seek help and counseling service from 
social workers and trained volunteers if they are in 
need. 

Service Description in 2014-2015
Last year, there were a total of 10,703 calls of 

which 1,704 warranted follow up service. Accordingly, 
477 brief counseling sessions were rendered on the 
phone. Besides, there were 1,007 calls for our updated 
news, 3,383 calls for our educational stories, 1,818 calls 
for our songs and 1,785 calls for our hotline IQ test, 
623 calls for Tongue Twister while 383 calls for sharing.

Volunteers Group
Last year, we had successfully recruited a group 

of youth volunteers. After a series of training on 
domestic violence prevention, skil ls on hotline 
counseling and hotline operation, they provided 
support to the Bunny hEars Children Hotline. Also, 
they even assisted to organize programs for the 
children aged 6-12. These programs and trainings 
increased their understanding of the needs, emotions 
and characteristic of children, which enhanced the 
communication with children easily. 59
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「小白兔心聲」兒童熱線來電統計
Summary of Bunny hEars Children Hotline Service

熱線來電統計 Summary of Hotline Services
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統計共 10,703 個來電（可選多項服務）
Statistics of 10,703 Hotline Callers (Multiple Service Requested)

求助者來電輔導內容 Nature of brief counselling calls

家庭關係 Family relationship

32 (7%)

校園生活 School life 

情感 Emotion

152 (32%)

72 (15%)

個人成長及人際關係

Personal growth & 
interpersonal relationship

221 (46%)

統計共 477 個兒童接受輔導服務的內容
Nature of 477 brief counseling calls
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MAN( 男士 ) 熱線

MAN Hotline

服務目標

1. 停止男性施虐者的暴力行為

2. 促使男性施虐者承擔暴力責任

3. 促使受家庭暴力困擾的男士以有效及平和方式面對

家庭暴力問題

4. 為受家庭暴力困擾的男士提供情緒支援及有關的社

區資源

服務內容

MAN( 男士 ) 熱線 由 2000 年開始成立，是一條

專為受家庭暴力問題困擾男士而設的熱線。男性施虐

者、受虐者及受家庭暴力問題困擾的男士一直是社會

服務中較難接觸的群眾，求助意識較低，容易被忽

略。和諧之家期望通過成立及持續運作熱線以接觸有

需要的男士，為他們提供電話輔導服務及轉介有關的

社區資源，讓施虐者明白其暴力行為的責任之餘，亦

為受虐者提供適切的協助及支援。除此之外，熱線亦

是專業人士 ( 如警方及其他社會服務機構 ) 向我們轉

介個案的其中一個重要途徑。

由熱線成立至今，共接獲超過 5,400 個來電。於

2014 至 2015 年度，我們共接獲 669 個來電，其中

的 125 個來電 ( 約 19%) 牽涉家庭暴力或婚姻問題。

Service Objectives

1. To stop the abusive behaviors of male batterers

2. To encourage male batterers to accept the 
responsibility of their abusive behaviors

3. To encourage men who were affected by domestic 
violence to resolve their problems effectively and 
non-violently

4. To provide emotional support and relevant 
community resources to men who were affected 
by domestic violence

Service Description
Since its establishment in year 2000, “MAN 

Hotline” has been serving as a platform to reach out to 
men who are affected by domestic violence. In view of 
men’s reluctance to seek help and be engaged, “MAN 
Hotline” provides immediate telephone counseling 
services and community resources referral to not only 
enable the abusers to realize the responsibilities of 
their violent behaviors but also offer support to the 
male victims. Besides, the hotline serves as a referral 
channel to other professions such as the police 
officers and other welfare service organizations.

We had provided telephone counseling services to 
more than 5,400 callers since year 2000. During the 
last year, 2014-2015, we received 669 calls of which 125 
calls (Around 19%) were related to domestic violence 
or marital problems.
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MAN( 男士 ) 熱線來電者資料概述
Profile of MAN Hotline Callers
統計共 125 個涉及家庭暴力及婚姻問題的熱線求助個案
Statistics of 125 Hotline calls related to Domestic Violence and Marital Problems

求助類型 ( 包含案主直接致電、轉介及查詢 ) 
Nature of Calls (Including Direct Call, Referral and Enquiry)

親密伴侶男性施虐者

Male Batterer in Intimate Relationship

33 (26.4%)

親密伴侶女性施虐者

Women Using Force in Intimate Relationship

5 (4.0%) 婚姻問題

Plagued by Marital Issues

33 (26.4%)

親密伴侶女性受害者

Female Victims in 
Intimate Relationship

3 (2.4%) 親密伴侶男性受虐者

Male Victims in Intimate Relationship

51 (40.8%)

婚姻狀況 Marital Status

不詳 / 不適用

Unknown/ N.A.

82(65.6%)

未婚

Unmarried

5(4.0%)

同居

Cohabited

6(4.8%)

已婚

Married

28(22.4%)

離婚

Divorced

4(3.2%)
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「和諧徑」兒童支援服務

Go Go Harmony Lane Project
「和諧徑」中心於 2011 年成立，位於葵青石籬

區，由滙豐及攜手扶弱基金贊助，專為目睹家庭暴力

之兒童提供多元化的外展服務，並致力教育社區人士

預防家庭暴力，以建立和諧家庭及社區。

服務目標
1. 透過「和諧快線」情緒教育流動車進駐全港小學，

協助學童認識及適當表達情緒，建立良好人際關係

2. 為受家庭暴力影響之兒童提供個別及小組輔導

3. 提供親子活動及管教技巧訓練，以建立和諧家庭

4. 加強葵青區預防家庭暴力的公眾教育工作

服務內容

1.「和諧快線」情緒教育流動服務
為加強小學生的情緒教育，及早辨識受家庭暴力

困擾的學童，我們利用流動教育車的方式進駐全港小

學，以多感官及多元化活動，讓學童認識情緒及掌握

表達情緒的正確方法，以建立和諧人際關係。

在 2014-2015 年度，我們服務了 27 間學校，為

5017 名學童提供情緒教育、家暴評估及跟進服務。

調查中，我們發現分別有 60% 及 25% 的學童曾目睹

父母吵架及打架，情況值得關注。因此，我們到校提

供共 6 個「和諧先鋒」訓練小組，為 47 名受家暴困

擾學童提供輔導及跟進服務，及早介入以預防家庭暴

力。

我們亦為學校舉辦 2 個家長講座，共有 53 名家

長出席。另外，我們亦舉行了 1 個「和諧先鋒」親子

日營暨家長支援工作坊，共有 10 名家長及學生參與。

我們希望透過日營促進親子關係，讓家長認識家庭暴

力之定義及了解預防方法。

With the support from HSBC and the Partnership 
Fund for the Disadvantaged, the Harmony Lane 
Center was established in 2011 at Shek Lei Estate in 
Kwai Tsing. The centre provides outreaching services 
for children witnessing domestic violence, parenting 
support services and community education programs 
to help families establish harmonious relationships.

Service Objectives

1. To enhance the understanding of emotion and 
the building of positive social relationships of 
children through the “Harmony Express” Mobile 
Emotional Education Services delivered to primary 
schools

2. To provide case and group intervention for 
children witnessing domestic violence

3. To provide parenting skills training for building 
harmonious family

4. To enhance community education on prevention 
of domestic violence in Kwai Tsing

Service Description

1. “Harmony Express” Mobile
   Emotional Education Servicee

With the purpose of  enhancing emotional 
education and identifying children affected by 
domestic violence for early intervention, the “Harmony 
Express” Mobile Emotional Education Services are 
delivered to local primary schools. Students are 
equipped with positive ways of managing their 
emotions and building harmonious social relationships 
through our diversified programs.

In 2014-2015, we reached out to 5,017 students in 
27 schools to provide emotional education, domestic 
violence risk assessments and follow-up services. It 
was revealed in the returned questionnaires that 60% 
and 25% of the students had witnessed quarrels and 
brawls between parents respectively. In view of the 
alarming situation, 6 “Harmony Pioneer” Children 
Therapeutic Groups were organized in different 
schools for 47 children affected by family violence.

Aiming at enhancing parent’s understanding 
of domestic violence and improving parent-child 
relationships, 2 school-based parent workshops with 
over 53 attendees were organized last year. Besides, 
the “Harmony Pioneer Parent-child Day Camp and 
parent support workshops” were well received with a 
total of 10 beneficiaries. 63
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「和諧快線」情緒教育流動服務問卷調查統計
Survey of “Harmony Express” Mobile
Emotional Education Service 
統計 4,804 名小一至小六學生
Statistics of 4,804 Primary 1 to 6 Students

服務地區分佈 Service District Allocation

油尖旺區 Yau Tsim Wong

沙田區 Sha Tin

屯門區 Tuen Mun
葵青區 Kwai Tsing

大埔區 Tai Po

深水埗區 Sham Shui Po

1 (4%)
黃大仙區 Wong Tai Sin

1 (4%)

1 (4%)

1 (4%)

3 (11%)
3 (11%)

3 (11%)

元朗區 Yuen Long 

7 (26%)

離島區 Islands 

2 (7%)

九龍城區 Kowloon City 

2 (7%)

觀塘區 Kung Tong

1 (4%)

西貢區 Sai Kung

2 (7%)

學童表示對整體活動感到滿意 Satisfied with our Service

非常同意 Strongly Agree

4333 (90%)

同意 Agree

293 (6%)

非常不同意 Strongly Disagree

151 (3%)

沒有回答 Unknown

27 (1%)
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學童表示認識到處理情緒的正確方法
Positive Learning on Management of Emotion

非常同意 Strongly Agree

4322 (90%)

同意 Agree

299 (6%)

非常不同意 Strongly Disagree

149 (3%)

沒有回答 Unknown

34 (1%)

學童目睹父母吵架 Witnessed Quarrels between Parents

沒有 No

1859 (39%)
有 Yes

2896 (60%)

沒有回答 Unknown

49 (1%)

學童目睹父母打架 Witnessed Brawls between Parents

有 Yes

1208 (25%) 沒有 No

3531 (74%)

沒有回答 Unknown

65 (1%)
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2. 兒童 / 家長治療及教育小組
我們參考美國波士頓醫學中心兒科部門的「兒

童目睹暴力計劃」設計個案及小組輔導服務內容，

並引入遊戲治療、音樂治療及藝術治療等介入手法，

發展一套適合本地使用的治療創傷兒童輔導模式。

2014-2015 年，我們共提供 16 節治療及教育小

組共有 91 人次參與，讓受家暴影響的兒童學習情緒

處理和安全計劃，以面對家庭的轉變，並促進家長

學習有效管教子女技巧。

3. 義工訓練
自 2013 年 10 月，中心舉行「和『孩』同行」

義工訓練，並招募正就讀社會工學系的大專生。透

過了解本會不同服務及介入手法、探討兒童目睹家

庭暴力之影響、個人成長訓練營及實習活動，讓一

群志同道合的青年人於接受訓練後，與本會攜手建

立和諧家庭及社區。

接受訓練後，義工們於 2014-2015 年度，共提

供了 214.5 小時之義工服務。過程中他們除了增加

對家庭力的認識外，更有機會到不同學校為學生提

供情緒教育。

4. 親子和諧關係體驗活動
「和諧徑」中心於去年為邨內居民舉辦 4 個親

子活動，共 122 名家長及兒童參加。透過外出參觀、

體驗活動及小手工，增加家長與子女的愉快經驗，

並促進親子溝通技巧及鞏固家庭網絡。

5. 和諧家庭社區教育服務
為使更多居民可享用中心設施，我們除優化活

動室的兒童玩具閣外，更參加了社區圖書館伙伴計

劃，向香港公共圖書館借閱超過 250 本書籍（包括

兒童圖書、青少年讀物、親子管教書籍等）。2014-

2015 年已有 325 名家長及子女到中心使用此項服

務。

另外，「和諧快線」情緒教育網站於 2008 年

設立，當中包括和諧快線區、學童區、教師區及家

長區，讓公眾人士更了解我們的服務，詳情請瀏覽 

www.harmonyhousehk.org/harmonyexpress/

2. Therapeutic and Educational
Groups for Children and Parents
Our individual and group treatment curriculum 

was designed with reference to the Child Witness 
to Violence Project of the Department of Pediatrics 
at Boston Medical Centre.  Various therapeutic 
means, such as play, music and art were used in the 
intervention process.  

In 2014-2015, 16 therapeutic and educational group 
sessions were conducted to assist 91 participants in 
understanding domestic violence, making safety plans, 
adapting to family changes and enhancing positive 
parenting skills.

3. Volunteer Training
We recruited Social Work undergraduate students 

to participate a volunteer training since October 2013. 
Through the training groups, personal growth camp 
and placement activities, the trainees were able to 
understand our services and intervention approaches, 
and explore the impact of witnessing domestic 
violence on children so as to join hand with us to 
establish harmonious family and community.

After completing a series of training, they provided 
support to school emotion educational service. From 
2014-2015, they contributed 214.5 service hours.

4. Parent-child Relationship
Enhancement Program
4 parent-child relationship enhancement programs 

were organized by the Harmony Lane Center with 122 
parents and children participants.  Through outings 
and workshops, parents and children were not only 
able to enjoy the time together but also learn the 
positive ways of communication and widen the 
networks between families.

5. Community Education Services
To further raise the utilization rate of the Center, 

apart from better equipping the play area, we also 
participated in the “Libraries@neighbourhood 
Community Libraries Partnership Scheme” to borrow 
over 250 books from the public libraries, including 
story books,  youth magazines,  and parent ing 
magazines, benefiting a total of 325 parents and 
children in 2014-2015.

The Harmony Express Emotion Education website 
was set up in 2008. The Harmony Express zone, 
student zone, teacher zone and parent zone on the 
website allow different target groups to further 
understand our services. For further details please 
visit www.harmonyhousehk.org/harmonyexpress/
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「Teen Teen 愛尊線」流動教育服務計劃

Teen Teen Love to Respect - 
Mobile Education Service Project

本 會 於 2013 年 開 展 為 期 三 年 的 嶄 新 計 劃 －

「TEEN TEEN 愛尊線」流動教育服務計劃。計劃透過

流動教育概念，為全港中學提供一站式的服務，以

培養初中學生建立正面而和諧的兩性關係。

計劃亦為受兩性關係或戀愛暴力困擾的學生提

供輔導，並為需處理相關個案的老師和社工提供支

援，攜手合作預防戀愛暴力的蔓延。

服務目標

1. 提供建立兩性和諧關係教育課程，培養初中學生正

向社交發展

2. 及早辨識受兩性關係或暴力困擾的初中學生，及提

供輔導服務

3. 提供外展流動教育，加強對老師及學校社工的支援

服務內容

1. 「Teen Teen 愛尊線」
流動教育課程

課程共分四類，提供多元化服務以配合學校不

同的需要，讓校方可彈性安排及選取。當中包括流

動教育劇場、兩性和諧教育工作坊、兩性和諧教育

講座及預防戀愛暴力小組。流動教育劇場為一嶄新

服務，利用戲劇元素，讓學生在安全的環境下親身

體驗戀愛暴力所帶來的影響，及學習兩性關係衝突

之處理方法及技巧。我們亦透過工作坊及講座，讓

學生明白建立兩性和諧關係的重要性及社會價值觀

如何影響兩性角色定型。小組方面，以多元化形式

培育「和諧學生大使」及「朋輩輔導員」，協助他

們在校園內組織建立兩性和諧關係的活動，如拍攝

愛情微電影、製作展板等。

From 2013, a 3-year Teen Teen Love to Respect 
– Mobile Education Service Project is launched to 
promote the concept of positive and harmonious 
social and dating relations among teenagers so as 
to prevent the spread of dating violence. On top 
of providing one-stop gender education services in 
secondary schools through mobile education, the 
project offers counseling services to students plagued 
by gender relations and dating violence. Relevant 
support services are also provided to school teachers 
and social workers involved in handling these cases.

Service Objectives
1. To provide education curriculum on promotion of 

positive and harmonious social and dating relations 
for junior secondary school students 

2. To early identify students plagued by gender 
relations and dating violence, and provide them 
with counseling services 

3. To provide support to teachers and school social 
workers through outreaching mobile education 
services

Service Description

1. Teen Teen Love to Respect – 
Mobile Education Curriculum
The Education Curriculum consists of 4 programs, 

namely Mobile Education Theatres, Gender Harmony 
Talks,  Gender Harmony Workshops and Dating 
Violence Prevention Groups. Schools may select from 
the diversified programs based on their needs and 
preference. Mobile Education Theatre is a brand-new 
service which makes use of drama to create different 
scenarios for students. Students can learn how to 
handle the conflicts in dating relations by experiencing 
the impact of dating violence in the program. 
Besides, they can enhance their understanding of 
the importance of gender harmony and how gender 
stereotype is shaped by social values through the 
Gender Harmony Talk and Workshop. Moreover, 
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過去一年，我們一共服務了 27 間學校，舉辦了

42 場流動教育劇場、17 場兩性和諧教育工作坊、10

場兩性和諧教育講座及 58 節預防戀愛暴力小組，共

有 4,711 位初中生及 234 位老師及社工受惠。

Dating Violence Prevention Groups provide training 
and activities for peer counselors and ambassadors, 
assisting them to organize gender harmony activities 
like making micro films and exhibition boards.

In 2014-2015, we reached out to 27 secondary 
schools, holding 42 Mobile Education Theatres, 
17 Gender Harmony Talks,  10 Gender Harmony 
Workshops and 58 sessions of Dating Violence 
Prevention Groups, benefited 4711 junior form 
students and 234 responsible teachers and social 
workers.

服務類別
Services

節數
Sessions

參加人數 / 人次
Number of participants / Attendance

初中學生
Junior Form Students

老師 / 社工
Teachers/Social Workers

流動教育劇場
Mobile Education Theatres 42 1289 64

兩性和諧教育工作坊
Gender Harmony Talks 17 591 36

兩性和諧教育講座
Gender Harmony Workshops 10 2736 118

預防戀愛暴力小組
Dating Violence Prevention Groups 58 95 16

Total: 4711 234

2. 教師 / 學校社工支援服務
為支援學校處理受兩性關係或戀愛暴力困擾的

學生，我們為每所參與本計劃之學校的老師及社工

提供專業培訓工作坊、諮詢及轉介服務；並定期為

全港中學老師及社工編製通訊（2014 年 6 月出版通

訊 第 1 期 及 2015 年 1 月 出 版 通 訊 第 2 期 ）， 並 寄

往全港中學及提供入校服務的機構，以支援老師及

社工於教育及輔導方面的專業發展。我們亦舉辦了 4

場專業培訓工作坊，共有 53 位老師及社工出席，部

份參加者更向我們分享在學校推行戀愛教育所遇到

的困難。

2. Support Services for Teachers and 
Social Workers
To support schools to handle students plagued 

by gender relations and dating violence, we offer 
professional training workshops, consultation and 
referral services to their teachers and social workers. 
We also support the professional development of 
local teachers and school social workers via issuing 
periodic newsletter on anti-dating violence. We 
have published the issue 1 in June 2014 and issue 2 in 
January 2015 and posting to all secondary schools in 
Hong Kong and agencies providing school services. 4 
professional training workshops were organized with 
53 participating teachers and social workers, in which 
the difficulties in conducting education on dating 
relation were shared.
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3. 公眾教育
為了向公眾推廣服務及傳遞兩性和諧的訊息，

我們於 2014 年 10 月啟用「TEEN TEEN 愛尊線」資

訊分享網站，內容包括：戀愛車站、戀愛急症室、

投票地帶、戀愛信箱、愛情電影院、GAME、有用連

結 及 服 務 簡 介。 本 計 劃 完 結 時 將 出 版「TEEN TEEN

愛尊線」教材套，支援學校推行兩性和諧教育。

4. 接受服務學生概況
從 2014 年 4 月至 2015 年 3 月的檢討問卷回應

中，有戀愛經驗的學生佔 19.3%，而當中在戀愛關

係中感到困惑的佔 44.6%，曾經遭戀人暴力對待或

對戀人使用暴力的佔 13%；而在戀愛關係中感到困

惑的學生當中，只有 14.2% 表示會向專業人士求助。

3. Public Education
In order to promote our project and the message 

of gender harmony, we have launched the ‘Teen Teen 
Love to Respect’ Educational website in October 2014. 
The contents include information, assessments, game 
and resources on dating violence. ‘Teen Teen Love 
to Respect’ educational package will be published 
at the end of the project so as to support schools in 
implementing education on positive social and dating 
relations.

4. Profile of student service users
F r o m  t h e  e v a l u a t i o n  f o r m s  b e t w e e n  A p r i l 

2014 and March 2015, 19.3% students have dating 
experiences. Among them, 44.6% has experienced 
dating violence and 13% has implied violence in dating 
relationship. Among the students facing doubtful in 
dating relationships, only 14.2% would seek help from 
professionals.

學生遭受戀愛暴力的種類
Forms of Dating Violence experienced by students

精神暴力
Psychological Abuse

身體暴力
Physical Abuse

性暴力
Sexual Abuse

總數
Total

336 235 214 785

學生遭受戀愛暴力的種類
Forms of Dating Violence experienced by students

性暴力

Sexual Violence

27%

精神暴力

Psychological Violence

43%

身體暴力

Physical Violence
30%
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學生遭受戀愛暴力的種類 Forms of Dating Violence experienced by students

戀愛暴力形式 Forms of Dating Violence 總數 Total

身體暴力
Physical Violence

a. 掌摑 Slap 52
b. 推撞 Push 44
c. 拳打腳踢  Punch or Kick 43
d. 用硬物襲擊 Hit with objects 41
e. 扼頸 Strangled 40
f. 其他 Others 15

精神暴力
Psychological Violence

a. 要求經常在一起 Request together all the time 87
b. 限制社交活動 Limit Social Activity 70
c. 批評 / 羞辱 Criticize / Humiliate 52
d. 翻查私人物品 Check personal belongings 58
e. 威嚇傷害對方 / 自己 Threaten 50
f. 其他 Others 19

性暴力
Sexual Violence

a. 非自願的接吻 Involuntary kiss 61

b. 非自願的撫摸 Involuntary touch 54
c. 強迫性行為 Involuntary intercourse 43
d. 不准使用避孕措施 Reject to adopt contraception 39
e. 其他 Others 17
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特別項目

Special Projects
兒童治療圖書閣

獲香港業學 ( 共濟 ) 分會贊助下，「兒童治療圖

書閣」服務計劃由 2014 年 9 月展開。我們分別於「和

諧徑」中心和庇護中心設立了圖書閣，並以講故事

為介入手法，讓曾經歷家暴的 4 歲至 10 歲的兒童得

以治癒及成長。另外，我們亦舉辦講故事技巧工作

坊及其他訓練予家長。圖書閣的藏書量共有 225 本，

其設計旨在提供一個安全、正面及關懷的環境讓小

朋 友 表 達 情 緒。 於 2014-2015 年 度， 受 惠 人 數 達

848 人。另外，我們舉辦了 40 節講故事活動予 353

位小朋友及 232 位家長；兩節治療及教育小組予 16

位目睹家暴兒童，以及兩節故事治療訓練予 31 位家

長。透過故事的喻意和意象，我們幫助兒童探索和

面對過往目睹家暴時的恐懼、焦慮，以及其他的負

面情緒。

「跨越性別 ‧ 家愛同行」
公眾教育計劃

同志和跨性別人士因著家人不接納其性傾向，

而經常受著不同形式和程度的身體及精神虐待。為

了預防這類家暴事件發生，和諧之家舉行了「跨越

性別 • 家愛同行」公眾教育計劃，透過工作坊、相

展、教育宣傳單張、資訊咭及新聞發佈等，讓社會

人士更了解同志經歷家暴的困難與傷害，並提供資

訊予父母，如何使用和平的方式面對自己的同志孩

子。本計劃承蒙平等機會委員會支持，已向 19,196

名市民宣揚平等、不要以暴力回應同志和跨性別人

士的信息。

「再見晨曦」宣傳教育短片
獲心蓮心慈善組織資助，我們於 2014 年 12 月

製作了一部 5 分鐘的微電影「再見晨曦」。

這部電影改編自真人真事，描繪了一位母親回

憶自己和兒子如何努力地逃出一段受虐關係，掙脫

家暴的惡性循環。這部電影旨在鼓勵受害者尋求幫

助，並作為討論有關家暴的介入工具。

Children Therapeutic Library
Sponsored by University Lodge of Hong Kong, 

“Children Therapeutic Library” Project was launched in 
September 2014.  We set up 2 mini-libraries, one at our 
Harmony Lane Centre and the other at our Women’s 
Shelter and adopted storytelling to offer healing 
and growth for children aged 4-10 years old who are 
witnesses to domestic violence. Workshops and other 
trainings on story telling skills were also provided to 
the parents. With a collection of 225 children’s story 
books, the mini-libraries were designed and decorated 
to provide a safe, positive and caring environment 
to allow children to express their emotions. In 2014-
2015, there were 848 users to the two libraries. We 
also conducted 40 weekly story-telling sessions, 2 
therapeutic and educational groups for children and 2 
story-telling training programs for parents, all of which 
benefited 353 children and 232 parents. With the use 
of stories’ metaphor and imagery, we helped children 
explore and master their fears and anxieties and other 
negative emotions in relation to their past trauma of 
witnessing domestic violence.

“Love Beyond Boundaries” Community 
Education Project

Members of the LGBT community often experience 
physical and psychological abuse when their families 
do not accept their sexual orientation.  In order to 
prevent the occurrence of such domestic violence 
incidents, Harmony House initiated 

the “Love Beyond Boundaries” Community 
Education Project.  Through workshops,  photo 
exhibition, educational leaflets, information cards and 
press release, we raised the public awareness on the 
extent and impact of victimization against LGBT by 
their own family members. We also provided some 
peaceful ways for parents to help and cope with their 
LGBT children. The support of the Equal Opportunity 
Commission to this project has made it possible for us 
to promote the message of equality and non-violence 
to the LGBT community to 19,196 people.

“The Morning has Broken” 
micro film

Funded by Women Helping Women Hong Kong, we 
produced a 5-minute micro film entitled “The Morning 
has Broken” in December 2014. The film is adapted 
from a true story and depicts a mother’s recollection 
of her efforts to escape from an abusive relationship 
and her struggle to break the vicious cycle of domestic 
violence with her son. The movie aims to encourage 
victims to seek help and hopefully serves as a tool to 
bring communities to discuss the issue of domestic 
violence. 71
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未來展望

Future Development

在和諧之家邁進第四個十年之際，董事局及同

工正密鑼緊鼓地工作，讓和諧之家在今後繼續成香

港非政府機構打擊家暴的先驅。我們將繼續提供安

全網予家暴高危人士，並開發新的途徑和有效的工

作手法以預防及治理家暴。

儘管香港的經濟增長有放緩的跡象，在未來一

年，我們準備付出額外的努力去開拓新的資源，提

供及時和適切的服務，讓機構能夠持續健康地發展。

員工一直是我們最大的資產。能夠保留和培訓

出優秀和富經驗的同工對機構的成長尤其重要。我們

在 2013 年委託外間進行的管理評審研究將在今年下

半年完成，我們相信得出的結果可以在長遠的人力

資源計劃上為我們提供切實的建議。我們的目標是加

強發揮個人潛能、提高員工績效、加強他們對機構

使命和願景的認同、創造專業機會，並在所有同工

群策群力下，積極推動建立“家暴零容忍”的社會。

讓我們一起攜手實踐這些目標。

As Harmony House enters its 4th decade, the 
Board and its staff are working on a strategic plan 
that will position the organization to continue to be 
Hong Kong's leading NGO in combating domestic 
violence in the years to come. We would continue to 
promote the critical importance of providing a safety 
net for individuals and families at risk of violence. We 
would make every effort to develop new avenues and 
effective approaches in the prevention of domestic 
violence.

Despite signs of economic concerns in the coming 
year, we are prepared to walk an extra mile to explore 
new resources and provide the local community with 
timely and appropriate services that would focus 
on the sustainable and healthy development of the 
organization. 

Our staff has always been our greatest asset. 
Our ability to retain and develop talented as well 
as experienced staff is crucial to the growth of 
our  agency.  The management review that  we 
commissioned in 2013 is to be completed in the 
second half of this year. We hope the findings and 
recommendations emanated from the study would 
shed light on our long-term human resource plans. Our 
goal is to maximize individual potential, increase staff 
effectiveness, reinforce the organization’s mission 
and vision, create professional opportunities within 
our organization and, along with our staff support, 
contribute positively to building a society of “zero-
tolerance to domestic violence”.

Let's work together to make this happen.
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聯絡資料及服務熱線  Contact Information and Service Hotlines

聯絡資料 Contact Information
和諧之家

香港九龍尖沙咀郵政信箱九九零六八號
網址：http://www.harmonyhousehk.org
電郵：hhl@harmonyhousehk.org

婦女及兒童庇護中心

24 小時婦女求助熱線：2522 0434

賽馬會和諧一心家暴防治中心

地址：九龍觀塘樂華（南）邨安華樓地下 B 翼
電話：2342 0072
傳真：2304 7783
電郵：hhcerc@harmonyhousehk.org
開放時間：星期一至六

          上午十時至下午六時
         （公眾假期除外）

和諧徑中心

地址：葵涌石籬（一）邨石安樓地下 B2-3 室 
電話：3153 5712  
傳真：3153 5715  
電郵：harmonylane@harmonyhousehk.org
開放時間：星期一至六

          上午十時至下午六時
         （公眾假期除外）

Harmony House
P. O. Box No. 99068, Tsim Sha Tsui Post Office, Kowloon, 
Hong Kong
Website : http: //www.harmonyhousehk.org
Email : hhl@harmonyhousehk.org

Shelter for Women and Children
24-hour Woman Hotline : 2522 0434

Jockey Club Harmony Link 
Domestic Violence Prevention Centre
Address : Wing B, G/F, On Wah House, Lok Wah (South) Estate, 

  Kwun Tong, Kowloon 
Tel : 2342 0072
Fax : 2304 7783
Email : hhcerc@harmonyhousehk.org
Opening Hours : Monday to Saturday 

                 10 a.m. to 6 p.m. (Excluding Public Holidays)

Harmony Lane
Address : Room B2-3, G/F, Shek On House, Shek Lei (1) Estate, 

  Kwai Chung 
Tel : 3153 5712  
Fax : 3153 5715  
Email : harmonylane@harmonyhousehk.org
Opening Hours : Monday to Saturday 

                 10 a.m. to 6 p.m. (Excluding Public Holidays)

服務熱線 Service Hotlines

24 小時婦女求助熱線：2522 0434

MAN ( 男士 ) 熱線：2295 1386
星期一、三、五
下午 2 時至 6 時及晚上 7 時至 10 時

（公眾假期除外）

「小白兔心聲」兒童熱線：2751 8822
每日上午 9 時至晚上 9 時
吐心聲時間：星期一至五

下午 4 時 30 分至晚上 7 時
（公眾假期除外）

24-hour Woman Hotline：2522 0434

MAN Hotline：2295 1386
Monday, Wednesday & Friday 
2 p.m. to 6 p.m. & 7 p.m. to 10 p.m. 
(Excluding Public Holidays)

Bunny hEars Children Hotline：2751 8822
9 a.m. to 9 p.m. Daily
Chatting Time : Monday to Friday

4:30 p.m. to 7 p.m. 
(Excluding Public Holidays)
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義工申請表 Volunteer Application Form

Harmony House Ltd
和諧之家

義工申請表
Volunteer Application Form

你的參與是推動和諧社區的重要動力！
歡迎你成為我們的一分子！

Your participation is the driving force for building a harmonious community!
Welcome to join us!

個人資料 Personal Information

姓名 Name : 性別 Sex :

年齡 Age :

聯絡電話 Contact Phone Number :

聯絡地址 Address :

職業 Occupation : 電郵 Email :

專長／興趣 Strengths/ Interests :

請    可服務時段

Please    available service period:

平日 Weekdays 週末 Weekends 假日 Public Holidays

上午 10:00am - 1:00pm 下午 2:00pm - 5:00pm 晚上 7:00pm - 10:00pm

請    有興趣服務內容

Please    interest service:

兒童照顧 Child Care 地區推廣（如街頭展覽、嘉年華等）District Promotion (E.g. Exhibition and Fun Fair etc.)

熱線義工 Hotline Service 文書工作 Clerical Work

其他 Others :

聲明：本人 * 從未／曾經因刑事案件（包括性罪行）被法庭定罪。

Declaration: I hereby declare that I *have/ have not been convicted of a criminal offence (including sexual offences) 
in a court of law.

登記方法 Application Method

填妥表格後，寄回九龍觀塘樂華（南）邨安華樓地下 B 翼
或傳真：2304 7783 或電郵：hhcerc@harmonyhousehk.org

Please fax to 2304 7783 or send to Wing B,G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kln.
or email: hhcerc@harmonyhousehk.org
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捐助表  Donation Form
Harmony House Ltd
和諧之家 捐助表 Donation Form

本人願意捐助和諧之家
To support Harmony House Ltd, I would like to donate

HK$1,000 HK$800 HK$500 HK$300 HK$100

HK$

一次性捐款 One-off Donation 每月捐款 Monthly Donation

捐款方法 Donation Method

劃線支票 Crossed Cheque

抬頭註明「和諧之家」 Payable to “Harmony House Ltd”

銀行名稱 Bank Name: 支票號碼 Cheque No. 

直接存入銀行戶口 Direct Transfer

直接存入「和諧之家」之匯豐銀行賬戶 004-567-287503-292
To the account of Harmony House Ltd at HSBC 004-567-287503-292

信用咭 Credit Card

Visa Master Diners Club

發咭銀行 Card Issuing Bank:

信用咭號碼 Credit Card No.:

持咭人姓名 Cardholder's Name:

有效日期 Card Expiry Date:  月 MM/ 年 YY（於三個月內有效 Valid for the next three months）

持咭人簽署 Cardholder's Signature*:

日期 Date:

* 簽名必須與閣下之信用卡簽名完全相同，表格上如有任何塗改，請在旁簽署。
  Please ensure that you sign the form and any alterations in the same way as you sign your credit card account.

個人網上銀行服務 Donation via Internet Banking

您可透過個人網上銀行服務進行捐款；請提供捐款確認紀錄。
You can make donation via internet banking. Please let us have the payment acknowledgement slip.

繳費靈 PPS

用戶請致電 18013 登記及 18033 繳款或瀏覽網頁 www.ppshk.com，商戶號碼為「6102」。
Please call 18011 for registration and call 18031 for payment or visit www.ppshk.com. Our merchant code is“6102”.
付款編號 Payment Reference No.: 

個人資料 Personal Information

姓名 ( 先生 / 太太 / 女士 / 小姐 )
Name (Mr./Mrs. /Ms./ Miss ):

電郵地址
Email Address:

聯絡電話
Contact Phone No.:

通訊地址
Correspondence Address:

請以郵遞方式寄回收據
Please send me a receipt by post 

請以電子郵件寄回收據
Please send me a receipt by email

為幫助節省行政開支，本人不需要收據 
To help save administrative costs, please do NOT send me any receipt

請填妥此表格後連同捐款，郵寄到九龍觀塘樂華 ( 南 ) 邨安華樓地下 B 翼行政部收，或傳真表格至 2304-7783。若有疑問，請致電
2342-0072 行政部查詢。為免重複，電郵後不需郵寄。

Please complete the Donation Form and return to Wing B, G/F., On Wah House, Lok Wah (South) Estate, Kwun Tong, Kln, H.K. Attn: Admin Dept 
or by fax to 2304-7783.  Should you have any questions, please feel free to call our Admin Dept at 2342-0072.  To avoid duplication, please do not 
post this Form after email.

凡捐款港幣一百元或以上，均可扣減稅項。

All donations of HK$100 or above are tax deductible. 

所收集的個人資料將保密處理，只作為寄發收據及與閣下通訊之用。 

The personal data collected will be treated strictly confidential and will be used for issuing receipts and communications with you only.
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