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Harmony House was established on 3 April under the
sponsorship of the Hong Kong Council of Women. It
was the first shelter for women and children victims
of domestic violence in Hong Kong.

Became independent from the Hong Kong Council
of Women on 2 April and registered as a charitable
organization.

Started Hong Kong’s first 24-hour women hotline on July 1.

Became a member of Hong Kong Council of Social Service
in July.

Became a member of The Community Chest in July.

Started to receive subvention from The Social Welfare
Department in October.

Assisted our shelter ex-residents to establish The Hong
Kong Association for the Survivors of Women Abuse
(Kwan Fook) to enhance mutual support among ex-
residents. The Association became independent from
Harmony House in 1997.

Launched a pilot three-year Family Ideal Community
Education Project in June to break new ground for public
awareness programmes and to promote family harmony
with support from The Community Chest.

FHEMERATHRE

community education at housing estates

Put the issue of wife abuse on the public agenda,
and advocated the setting up of a government
interdepartmental working group to coordinate and
effectively deal with the problem of wife abuse at Legco.

The Family Ideal Community Education Project took the
first bold step of lifting the veil and bringing the issue of
wife battering to the public’s awareness .

Through a press conference, public awareness of the
needs and difficulties of children growing up in abusive
families was created.
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A Way of 30 Years

After two years of advocacy work of Harmony House, the
Government set up the interdepartmental Working Group
on Battered Spouse to tackle domestic violence, of which
we were one of the members.

Published the first multi-disciplinary guidelines on
domestic violence intervention.

Organized a charity concert at the Governor’s House with
the support from the former Governor and his wife, Mr.
and Mrs. Christ Pattern.

Launched the “Charter on New Family Ideal” comics
aiming at promoting the message of domestic violence
prevention through diversified means.

Advocated to address the needs of children witnessing
domestic violence and initiated studies to examine the
problem.

Moved the Shelter to a more spacious environment.

Launched the Professional Award Scheme to give
recognition to professionals who have contributed to the
solution of domestic violence problem.

With funding support from the Hong Kong Jockey Club
Charities Trust, our services evolved from remedial nature
to an integrated service model for handling domestic
violence.

Launched training workshops on domestic violence to
2,513 police officers, a major cross-sector professional
collaboration.

REBIXREIITEBEAR
Professional training workshop to
the police was initiated

Formed the “Women Ambassador” mutual support group
to participate in community education and promoted the
concept of women helping women in facing domestic
violence.

Initiated a survey on youth dating violence, the findings
of which served to arouse community awareness.

Collaborated with the Hospital Authority to provide
training for medical care professionals about domestic
violence.

Renamed the Family Ideal Community Education Project
as The Community Education and Resource Centre.
Launched the Third Path Man Service to help abusers to
stop abusive behaviors through MAN Hotline, casework
counseling and psycho-educational groups.

Set up a working group to comprehensively review the
Domestic Violence Ordinance. (Cap. 189)

$17:



L 1% 4

F5

2001

2002

2004

2005

A Way of 30 Years

PRI RER D G EE/NE - WREEAE T
HERSER  RXRERNFENER
REEIFREENA ~ FHETEN

B HASEERALR (EHRERDHR
EE - HATRES "RHIEE, ;IR
BroeekeE

HR (BB REMA—ZENMEENE
BEREFR) MiRmE - SIEARETE
BERERENT

BRTE2BE—ODHLSRBEBERE
ARERDGRAINEZRS

Hhk (CSEERZ: RHIREZENEE
ERHED

ZREBUEGRNEFTEZE S HILN
(RERERINRBNEENEERS
2) BRXBBALSE  TESHPED
REFNBEBRNER

RRKERFER "TEE5E .

M T DBERBRLEXRERD . MR
BR BAMCSEEIDBEEBALINRE

MR

e

%

TERKERE AT " RS
BT TAEERAR L BEABREBRE - R
NSETHREEWERE

Set up the Seeds of Hope - Crisis Intervention Team on
Domestic Violence to provide immediate on-site crisis
intervention and referral service to victims of domestic
violence in A & E departments of hospitals.

Collaborated with Law Faculty of City University of
Hong Kong to publish a research report on “Controlling
Domestic Violence and Wife Abuse: A Plea for Mandatory
Counseling for Wife Abusers”.

Published a research report on “An Exploratory Study
on Children’s Accounts of Wife Abuse in Hong Kong: A
Research Monograph”, which raised the public awareness
of the needs of children witnessing domestic violence.

Issued the first NGO proposal on the amendments of
Domestic Violence Ordinance. (Cap. 189)

Published the book “Fear and confusion: true story of
children in families of domestic violence”.

Attended regular meetings of the Sub-committee on
Strategy and Measures to Tackle Family Violence under
the Legco Panel on Welfare Services, submitted position
papers and actively shared frontline experiences and
views.

Launched the Star Bright Domestic Violence
Neighborhood Watch Initiative in Tin Shui Wai.

Released the research findings on “Domestic Violence in
Ethnic Minority Families” to enhance the public awareness
of domestic violence in ethnic minority families.

BEas TR EEWEtE

We advocated to implement mandatory
batterer intervention programs

Established the Harmony Express Resource Station (HERS)
in Tin Shui Wai West Rail Station.

Launched the “Harmony Express” programme, a mobile
education for primary school students to learn about the
importance of emotions and gender equality.

R BHER B M ERTS LV E

“Harmony Express” mobile classroom launched
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A Way of 30 Years 0

Set up the Jockey Club Harmony Link Domestic Violence
Prevention Centre (Harmony Link), an one-stop integrated
centre for prevention and treatment of domestic violence
and the first of its kind in Hong Kong and South East Asia.

Accredited to be the sole official agency in Hong Kong for
providing services for treatment of abusers based on the
Emerge model.

BEEEMNE - ORERBPLFESE
Opening ceremony of Jockey Club Harmony
Link Domestic Violence Prevention

Took part in the publication of “ For Justice, Equality &
Harmony: Proposal on Reform of the Domestic Violence
Ordinance”.

Published and presented the Evaluation Report on Third
Path Man Services- Batterers Treatment Program.

"REREZENGHBRE, ES
Press Conference on “Domestic Violence
Legislation Reform”

Designated as one of the approved agencies providing
Anti-violence Programmes by Social Welfare Department.

Published the Manual of Batterers Intervention Group
Program.

Published and presented “The Evaluation of the Seeds
of Hope-Crisis Intervention Team Project on Domestic
Violence”.

“Bunny hEars Children Hotline Service Project”, a
project collaborated with The BODYSHOP, gained the
Outstanding Partnership Project Award 2007-2008 of the
Caring Company Scheme.

Launched “Project WOW”-, a woman empowerment
project- at the Harmony Express Resources Station in Tin
Shui Wai.

The Shelter was relocated to a new site with an increase
of residential Capacity from 40-65.

$19:
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Pioneered the first horticultural therapy project in Hong
Kong through the “Harmony Garden” for women and
children victims of domestic violence in the Shelter.

The operation of Harmony Express Resource Station in
Tin Shui Wai was suspended due to service restructuring.

As the finale to Project WOW, published “Sunshine
after the rain”, a collection of narratives about women
survivors’ struggle to rebuild and regain control of their
lives free of violence.

>/ B

located at Kwai Tsing, was officially inaugurated to
provide specialized service for children and youths who
have witnessed domestic violence in June.

Commenced two Parenting Empowerment projects:

1)Better Mom Neighborhood Network Project which
aims to facilitate mutual support in the neighborhood
for the single mothers with domestic violence
background.

2)Parenting Empowerment through Women Helping
Women Project which aims to provide diversified
training programs for the disadvantaged women to
practice positive parenting. Launched a 3- year pilot
project “ Nurturing Heart Domestic Violence Project”
to address the emerging issues of women using force
and male victims.

3)Collaborated with Centre for Youth Research and
Practice of Hong Kong Baptist University to publish
the research report “Explorative study on Youth
Dating Violence: Implication for Service Development
and Practice”.

e

The Opening of Harmony Lane Centre

Organized the Forum on “Understanding and Addressing
Women’s Use of Force: the United States and Hong Kong
Experiences”.
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A Way of 30 Years

Developed a school-based project “Teen Teen Love to
Respect” to prevent teen dating violence and promote
safe and healthy relationships in secondary schools.
Published the evaluation report on Horticultural Therapy
for Victims of Domestic Violence in Harmony Garden and
a practice manual. Organized a seminar to share with
multi-disciplinary professionals on applying horticultural
therapy with domestic violence victims.

Established a Therapeutic Children Library Project to
help children who have witnessed domestic violence to
deal with their emotions and recover from traumatic
experiences through story-telling.

Based on the VISTA model of intervention and our 3-year
project experience in working with women who use
force in their intimate partner relationships, published
the “Women Using Violence Psycho-educational Training
Manual”.

Submitted position papers and presentations to the
Sub-committee on Strategies and Measures to Tackle
Domestic Violence and Sexual Violence of Legco Panel on
Welfare Services, with particular reference to:
1) definition, identification and assessment of domestic
violence.

2) shelter service, and 3) housing services for victims of
domestic violence.

Launched the “Teen Teen Love to Respect” website to
promote harmonious relationship and prevention of
dating violence to teenagers, school teachers and social
workers, parents as well as the general public.

Initiated the “Love Beyond Boundaries” Community
Education Project to raise the public awareness on the
extent and impact of victimization against LGBT by their
own family members, and to provide peaceful ways for
parents to help and cope with their LGBT children.
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KPEEEEANBINEREYXIEE W E * We believe that all human beings have right to live with
EAZEN  EAREANER  ANERHES dignity an.d respect anc! to be free from violence, gbuse
o 3 and coercion. Human rights should be preserved in our
AREEIEZINEGE homes as well as our society.

KAECEEENEHEEEEZVTNEREBRN e We believe equality and mutual respect are
EERERESOBRERENES - :;;?I?Imental principles for a healthy and harmonious
BN HERRDFERENREREMNTIE * We strongly oppose the use of violence as a means of

control.

BABNEDRER NI EEEREBAMNER

= * We are dedicated to helping victims of domestic
B -

violence to resume dignity over their own lives.

FMHES Our Vision

—{EBZE MG ~ B

= GREEWNLE - e A harmonious and stable community built on sound
family values of harmony, care, mutual respect and

—EAFERRRERDNLE - responsibility.
—[EREEREEE AT OIS ENIBES - e A community for “Zero Tolerance to Domestic
a Violence”.

e A community that can protect the abused and provide
an environment that nurtures emotionally strong
individuals who can contribute to society.

FMRIflidE Our Mission

BZmtFix HHRESHEE  BHEML « To promote harmonious and healthy relationships
REASNWNTER MEEMERYE » HEMENERE in families by providing a comprehensive range of
W ERZ o preventive and therapeutic services.

e To contact and reach out to families in need through
counseling and crisis intervention.

ERWELBENN THEBLARETEN

ZBE
i ) - e To change attitudes, and impart knowledge and skills
BEUEBHT > CARATREHRERIAE through community education.
mELR BT - BRI R E R DA IR A e
15
M HER Our Goals
00000000000 0OCFOCFONOGNOGOOGONONONONONONONONONOEOOSONDY

ARRESEITENELLARERMRELEEZ o To protect and empower women and children who are
MBI EAANBELBEE - victims of domestic violence.
B EEEAEERIEE DRI RESNEE e To counsel and give guidance to batterers in order to
S N A top the cycle of violence.
EHRERNFSRGAE - S e

il L e To provide education to the community at large as well
RiTBATREEBRREAREAT » LHHIE as specific target groups in order to promote family
BRI MNERE o harmony.
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Our 30" anniversary

This is a special year for Harmony House (HH) as we
celebrate our 30th anniversary. Throughout 2015 we are using
a newly designed logo and slogan to convey a message of our
stand for a Zero Tolerance to Domestic Violence and Working
Together to Build Harmony in the past three decades.

The story of Harmony House began as a group of like-
minded, passionate professionals expressed deep concerns
about the problem of domestic violence in the early eighties.
They discovered that the victims were mostly women and
recognized the urgent need of a shelter for the woman victims
to escape from being abused. Consequently in 1985 Harmony
House was established with its raison d'étre to provide refuge
and protection for the battered women and their children.

From its humble beginnings of a single shelter with a
handful of staff and a budget of $470,000, HH has grown to
a multi-service and multi-location service agency with a staff
of 45 and an annual budget of $14 million. Apart from the
shelter for the abused women, we currently operate a one-stop
domestic violence prevention center and a children and youth
outreach center. Through the years much has been achieved
on behalf of women, children, men and families needing HH’s
services. We are honored by the solid foundation established
by those who have gone before us and grateful for the staunch
support we have received from the community.

Much has changed over the past 30 years — in legislation,
policy, technology, knowledge and the landscape of domestic
violence. HH has adapted and transformed along to meet
the changing needs of society. Although the organization
started out working primarily with women survivors, we have
expanded to provide accessible services to the historically
underserved groups including children witnessing domestic
violence, male victims, same-sex partners, ethnic minorities
and female aggressors. HH will remain steadfastly focused on
our mission to provide quality compassionate counseling and
support to victims and survivors of violence and to educate and
organize our communities to fight the root causes of violence.
HH will continue to advocate for reforms in law enforcement
and legal systems that promote the safety of all people facing
the threat of domestic violence. We will continue to explore
new and innovative ways to provide the best in care.

We are proud of the legacy we have established over
the past 30 years, and proud of the work we continue to do
through a range of unique programs and services. The success
of our organization is based on the commitment and hard
work of many people to whom we would like to express our
sincere gratitude. Our dedicated staff who are always there
for the people in need of our services, a committed Board of
Directors who works tirelessly to ensure good governance
and accountability to the funders, a tremendous team of
Committee Members who provide professional advice and
guidance on service development and fundraising initiatives, a
wonderful team of volunteers who always give from the heart
and a network of community partners who collaborate with us
to deliver the best in services. Last, but not least, all funders
and donors who generously support our work.

Harmony House is committed to domestic violence
prevention. Despite many challenges ahead of us, we will
continue to defend human rights to live with dignity and to
be free from violence with determination and vigilance. To
this end, we look forward to your unfailing support as always.
Thank you.

Wong Hing Chun
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2015 marks the 30th anniversary of Harmony
House (HH). As with most anniversaries, it is a time
to remember, celebrate, reflect on our past and look
forward to the future. It is my great pleasure, therefore,
to present this annual report in the midst of our ongoing
30th anniversary celebration.

2014-2015 was a busy year filled with growth,
challenges and opportunities. In line with our service
development plans, we took up, among other programs,
a new initiative that allows us to enhance how we could
meet the needs of the children who have witnessed
domestic violence. Through a grant from University
Lodge of Hong Kong, the “Children’s Therapeutic Library”
Project was undertaken both at our Harmony Lane Centre
and shelter. We use story-telling as a means to connect
with those children and help heal their invisible wounds.
We also provide training on story-telling skills to the
parents so that they can support their children in dealing
with daily emotional problems and build stronger parent-
child relationship. The Project's launch ceremony was
held last December at Harmony Lane Center and was
well-attended by representatives from the funder, Social
Welfare Department, Hong Kong Council of Social Service
and fellow NGOs as well as community members. Since
the project's inception in September, we have served 1,284
children and parents.

At the same time, we continued with our efforts to
tackle teen dating violence. Our objective is to empower
adolescents to stop dating violence before it starts. We
partnered with 40 secondary schools to educate students
about dating violence, help them develop healthy
relationship skills and prevent patterns of dating violence
that can extend to adulthood if unchecked. We conducted
groups, talks and workshops in various schools. Through
the popular theater-based activities of our “Teen Teen
Love To Respect” project sponsored by Quality Education
Fund, we engaged 4,711 teens and 234 teachers, school
social workers and counselors in the dating violence
prevention programs. We have also launched a website
with free games and educational information to facilitate
youths in exploring concepts behind relationship abuse at
their own pace and time.

With the generous support from Fu Tak lam
Foundation, we expanded our horticulture therapy
project: “Recovery and Empowerment in Harmony
Garden”, which is now in its fourth year of running. The
project empowers our shelter residents, along their
journey of recovery, to engender hope for a brighter
day and a better future. As the journey of recovery from
domestic violence can be long and arduous, we now
extend the horticulture therapy to cover the discharged
residents with the aim of providing continuous support in
their new life adjustment.
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In Hong Kong, 2014 has also witnessed another 2.1%
increase in the newly reported spousal/co-habitation
intimate partner abused cases, bringing the total number
of cases up to 3,917 ( source: Social Welfare Department).
To protect the victims, during 2014-2015, our shelter
offered refuge for 467 women and children, a rise of 10.4%
over the previous year. For the 24-hour Woman Hotline,
we received a total of 9,381 calls, among which 52% is
related to domestic violence. Our incoming Man Hotline
calls rose by 15% with a total of 669 calls, and 19% concerns
domestic violence and marital problems. We believe our
hotlines are vital and have served as a lifeline to victims in
danger who are in need of immediate emotional support,
safety planning, critical information and resources.

Women using force is an emerging intimate partner
violence issue that we have addressed in a 3-year pilot
project (Nurturing Heart Domestic Violence Prevention
Project) commencing 2011. Upon completion of the
project, we published a training manual on working with
women using force last year. Using a gender-specific
approach to intervention, the manual incorporates a
10-session curriculum outline and activities. The manual is
designed to share with other practitioners and facilitate
them in providing group counseling with the targeted
group. The project has opened up “greenfield” discussion
and led to a better understanding of the complex
dynamics to women’s forceful actions, which is critical to
the future development of effective interventions in this
new area. We are grateful to the Hong Kong Bank for their
generous donation to the project through Community
Chest of Hong Kong.

Turning to the work at our Jockey Club Domestic
Violence Prevention Centre, we continued to provide
primary, secondary and tertiary levels of interventions to
the community. The major programs and services include
raising public awareness and providing community
education, counseling and therapeutic treatment as
well as multi-disciplinary training. We are pleased that
the value of our work has been recognized by Hong
Kong Jockey Club Charities Trust, as evidenced in their
longstanding support given to our agency since 1986.

Finally, as one of the Social Welfare Development
Fund (SWDF) projects, we developed a new Management
Information System (MIS) in October in 2014, which helps
us to achieve greater efficiency and higher accuracy of
data input and retrieval, compilation of service statistics
and report generation. The built-in online alerts have
also enhanced our capacity to monitor performance and
render supervisory support. The MIS data will also be
helpful in facilitating HH’s long-term service planning for
organizational development.

In reviewing our activities for the past year, it is truly
amazing that so much has been accomplished in just 12
months' time. | would like to take this opportunity to
thank all the staff at HH and our Board Members for their
dedication and relentless efforts. Sincere thanks should
also go to our service users, volunteers, partners and
donors, without whose support our efforts would be in
vain. With all your continued involvement and support,
we look forward to other challenging and rewarding
years ahead.

Tao Queenie How Wah
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Accounting & Admin. Manager Polly S.K. Lau

IT & Admin. Officer Eric C.M. Ma
Assistant Admin. / Account Officer Emily S.N. Yeung
Assistant Accountant Ling S.L. Ho
Admin. Assistant : Grace K.W. Ng

Part-time Program Assistant

Part-time Workman Il

: Jacqueline U.M. Tang
. Jennifer K.C. Yeung
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Shelter for Women and Children

Eshy TE® Supervisor . Anne C.M. Wong

BEE (BH) fRANME Acting Shelter Assistant Supervisor Kathy S.M. Chan

HEILFE BRER =|RZ Social Worker : Mandy M.Y. Chan Emily W.C. Wong
=EH HNZF Kaman K.M Yuen Soey M.S. Tang
AES Jo S.F. Chow

REXEIFE D EEE RBIER Family Support Worker 1 ChiKin Chan Lavender T.Y. Chow
ZIRE FHEER Silver N.Y. Keung Nga Yan Li
Eesa Gladys Y.P. Siu

e g =R be] DR/ Part-time Clerical Assistant : SiuShan Pun

N . SHEEM AR Workman II Lai Seung Tsang Wing Kei Lee
EERE  EEDN Yuk Mei Wong Wai Sum Mak
5k Kin Lan Chow
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Recovery and Empowerment in Harmony Garden

HEIFE
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T EH G IRP Public Awareness and Community Education

Social Worker Hazel P.Y. Ng

Peter M.T. Law
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Gardener

AR ERBE L (BE) IR Acting Senior Community Education Officer  : Vincent H.S. Tai

HERBEBEEME - S Community Education Officer Rita M.H. Yip
% 4% - Wi R ANR®  Support, Counseling and Treatment Services

REBRBESEAE R Part-time Service Supervisor : Judith Y.H. Ng

e ITEE D RHE Social Worker Linda S.Y. Ng

WES DRTFE Counselor Edward T.L. Chu

FRIGERE | G X $EM% Go Go Harmony Lane Project

FTEIEME DOERH Project In-charge ¢ Christy K.K. Chin
EBEEHFF : EpE Project Officer : MiuM.X. Tan
A ) EENBER S Driver/ Prog. Assistant : Marco CW. Li
RENBNIE © BEE Program Assistant : Vivienne W.Y. Ng

RGBS ENR P  Outreaching to High Risk Groups

HEeIEE D AR | Social Worker Elaine Y.L. Woo
MTeen Teen BEEH | FREIBEMRZ5H] Teen Teen Love to Respect - Mobile Education Service Project
FHEIEE MERZ Project Leader 1 Joy W.C. Lam
HEIEE D AEE Social Worker Karlie K.Y. Hung
AT &|8h3E 2|37 Project Assistant 1 Milo L.M. Lau

HEH  Bunny hEars Children Hotline

ey b : RylA Part-time Project Assistant : Jessica H.K. Ng
FRHRT &I : EREET Part-time Project Assistant Ka Ming Cheng
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Service Objectives

e To provide a safe and immediate refuge for
female victims of domestic violence and their
children

e To offer 24-hour immediate support and referrals
for families and intimate partners affected by
domestic violence

e To empower abused women and help them
restore their dignity and establish harmonious
relationships

e To protect and address the needs of children who
have been affected by domestic violence

Service Description

1. 24-hour Woman Hotline and
Follow-up Service

Our hotline has been providing immediate
emotional support and counseling to callers affected
by domestic violence since 1986. In 2014-15, 9,381 calls
were received and more than half of the calls were
related to domestic violence. Besides, 1,216 calls (13%)
were received after mid-night. Arising from these calls,
a total of 391 battered women and their children have
been admitted to our shelter. The figures show that
our hotline service plays a significant role in providing
immediate protection round the clock to battered
women and their children.

Since October 2003, our hotline has been
extending its coverage to follow through those phone-
in victims who are not ready to take refuge in our
shelter but still in need of other supportive services.
Accordingly, emotional support and psychosocial
counseling will be rendered to these non-residential
service users. Meanwhile, they are helped to re-
establish their social support networks, heighten their
awareness towards domestic violence and enhance
their knowledge of self-protection. There were 88
new cases being served through the hotline last year.

7
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Profile of Woman Hotline Callers
a4t 1100 EEERER HNRSREESE

Statistics of 1109Hotline Cases of Domestic Violence

ﬂfﬁg Age 21 & 30 % Aged 21-30
55 (5.0%)
20 #%BLLAT Aged 20 or Below 31 ZE 40 5% Aged 31-40

9 (0.8%) 73 (6.6%)

41 E 50 5% Aged 41-50

33 (3.0%)
51 Z 60 % Aged 51-60

A% Unknown

902 (81.3%) 22 (2.0%)

61 & 70 % Aged 61-70

15 (1.3%)

%ﬂlﬂﬂkiﬂ Marital Status

B8 Married
447 (40.3%)

B & Single
63 (5.7%)

A&F | A& Unknown [ N.A.
508 (45.8%

5548 Widowed
3 (0.3%)

[EfE Cohabited
42 (3.8%)

BiYE | 99 B Divorced [ Separated
46 (41%)
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2. BEE A R /il s ¢ 2.Refuge and Individual /Group
L] .
EEHORE 65 BEN AEREBLRETF o Counseling
TIRHEREBRY  EHMAREZEHRE - £ 5 Our shelter provides 65 temporary accommodation
L]
2014-2015 4 [E » HF 245 K 222 ZTFXE . places to battered women and their children. In 2014-
L]
RNE > FRARKEES 98.38% ° . 15, a total of 245 women and 222 children have stayed
: at the shelter. On average, the occupancy rate stands
. at 98.38% throughout the year.
L]

AMEEEPOECER
Profile of Shelter Residents - Women
Gt 210 BHAERE

Statistics of 210 Newly admitted women

{EIZ=%E Bl Nature of Cases

HithzxERN
Other Domestic Violence
30 (14.3%)
FERRRER
Intimate Partner Relationship Abuse
180 (85.7%)
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EdjtE EE & RYREA{R Relationship with Abusers

SRk Boyfriend BiiX Ex-husband
0,
13 (6.2%) 10 (4.7%)

H{th Others
30 (14.3%)

[EIE#& Cohabitant

9 (4.3%) \

sE3k Husband
148 (70.5%)

f

EXHEEZENES Age of Clients and Abusers

B =x
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W EEE
Abuser
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ZEMFHA Duration of Abuse

(#stt 209 HEERASHEE)
¥ | ANER (NA)

5 (2.4%)
7 5L E 7 Years or More 1 &L Less than 1 year

61 (29.2%N 29 (13.9%)

1ZE 3% 1to 3 Years
50 (23.9%)

3FE 74 3t07 Years
64 (30.6%)

RERERHRES (BESE - BHAMEESR)
Were the Children Abused by the Abusers
(Including Physical, Psychological or Sexual Abuse)

(#ratst 201 fofetdaTed )

BREER 8B FX No/No children
140 (69.7%)

B ERF Yes
61 (30.3%)

f

= IFIEIRAR Marital Status When Leaving the Shelter
(#EatH 200 HEERRRMEEE )

(Statistics of 209 questionnaires completed by women discharged from the shelter)

HREHEES
A REHE Reunion with Intimate Partners
R
Unknown [ N.A. 30 (14.3%)

39(18.7%)

HMRBZHEAE/ BF Separated
21 (10.0%)

FRTE Undecided
34 (16.3%)

BHYE Divorced
85 (40.7%)
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Profile of Shelter Residents — Children
GEtit 181 BEAESIEREY 100 HEHASE

Statistics of 100 completed questionnaires out of 181 children Newly Admitted to the Shelter

REBREXENEE (JEEZIE)
Type of Abuse Witnessed by Children (Multiple Records)

60

50

40

30

20

{EIZR &= Number of Cases

D

10

BRER INEER EERF
Physical Abuse Psychological Abuse Sexual Abuse

REERXRENEN (EESZH)
Type of Child Abuse (Multiple Records)

50

40

30

20

{EIZEE= Number of Cases

10

0

SReER INEBERF PERETs
Physical Abuse Psychological Abuse Sexual Abuse
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RERRXRERNEERE (TEEZIR)
Emotional Response of Children Witnessing Domestic Violence
(Multiple Records)

{EZ=E= Number of Cases

69

70

60

50

40

30

20

10

1

=i =Fi SRBN / AHFRTE NG | AT Hth
Scared Angry Helpless/ At a Loss No Response/ As Usual Others

RERRXRRNTRARME (TEESIH)
Behavioral Response of Children Witnessing Domestic Violence
(Multiple Records)

{EZEE=F Number of Cases

70

60

50

40

30

20

10

2
NG 17Bh / {(REHR 17BN / {R7E Tt B IR HIRE A5 SRR B Hith
Withdrawn Help/ Protect Mother  Help/ Protect Siblings (FTIEBRHR) (ZN¥#BfE ~ IRE) Others

Antagonize Father Seek Help from Others,
e.g. Neighbor, Police
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The impacts of domestic violence on women
and children victims go beyond physical injuries.
Psychological and emotional harms are also inflicted
on them. To address the traumatic experience of
our residents, we provided casework counseling and
therapeutic groups to both women and children.
Referrals were also made to other welfare units for
specialized services of Harmony House and relevant

community resources.

S Gl Sl 5 B bE Statistics of Individual Counselling Service

ARFSXE Al REY
Service Type Frequency
B2 [ 53 E [l 228525 Women & Children Counselling 1,606
EZ28E /) Referral to Professional Service 149

PRI B BLE Statistics of Therapeutic Group Service

AR #5551 INVEEE ZIMAR
Service Type Number of Groups Number of Attendance
Im 2 5% /)\4H Therapeutic Group for Women 13 318
FREE A /N4 Therapeutic Group for Children 11 250

3. PE BN B
BMERRANHERBERS BN
A EER - ABBRRT KERSHEHE -

3. Educational and

Developmental Services

We conducted developmental and educational
services to enrich our clients’ knowledge of
community resources, interpersonal relationship and
parenting skills etc.

ARFEXE Al 201 SMAR
Service Type Number of Sessions Number of Attendance
I 2 #8€ Women House Meeting 52 1,356
S8E4EE Children House Meeting 52 1,088
THEREHZE Tutorial Classes for Children 142 320
B M3 EE) Educational and Developmental programs 17 440
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4. Aftercare Follow-up, Mutual
Support and “Woman
Ambassadors” Volunteer Group

We provided comprehensive aftercare services
to the discharged residents of our shelter with the
objectives of enhancing their life skills and self-
esteem. We conducted therapeutic, educational and
developmental groups to relieve their stress, manage
their emotions and rebuild their self-confidence.

The “Woman Ambassadors”, a volunteer group
formed by the ex-residents of our shelter, played the
role of “peer mentor” to help those who were current
sufferers of domestic violence restore equilibrium
to their social functioning. The volunteer group also
served the purpose of practicing mutual help among
members in a sense that they could ultimately become
independent with self-help capabilities. The women
shared that they became more positive and less
stressful after using the aftercares services. A brief
summary of aftercare follow-up and mutual support
services are as follows:

Statistics of Aftercare Follow-up and Mutual Support Services

PSR IRERTS RE
Aftercare Follow-up Services Frequency

PR 4% Regular Contact

2z Home Visit

MéFER4Z Collateral Contact

A/ RF& Referral Service

464

28

139

34

RS R RARERR TS ZEAR
Aftercare Mutual Support Services Number of Beneficiaries

BESTEM/NVAE / B B/NE / BReeallAR
Pre-discharge Groups/Mutual Help Groups/
Skills Training

ARZEE B
Support to Peers

EIRECH

Resources Matching

7

37 # 129 (i L
37 Sessions 129 Women
132.5 i 55 {EZRE

132.5 Sessions

295 T8 gk Ihfic &

295 Items Successfully Allocated

55 Families

135 B
135 Families
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5. Recovery and Empowerment in
the Harmony Garden

Thanks to the sponsorship from Fu Tak lam
Foundation, the ‘Recovery and Empowerment in the
Harmony Garden’ project continued for 3 years in our
shelter starting from April 2014. Through horticultural
therapy groups and parent-child programs for women
and children residents, the project aims to (1) enhance
residents’ sense of hope towards life, (2) foster their
interactions with others, and (3) strengthen their
social support network. To encourage residents to
incorporate horticulture into their daily living, they
will be given a farming area after they completed
2-3 scheduled trainings at the shelter. For aftercare
service, home visits and gatherings are organized
for ex-residents, hoping that they will incorporate
horticulture into their daily life to instill hope
and energy; through horticultural activities their
conversation topics will be increased and their mutual-
aid relationships will be strengthened.

BG5S BB EhE (1/4/2014-31/03/2015)

AR¥5 %A A
Service Type

£ B ERAIRE

activities in farming/gardening areas

HEEIFvrE)

gardening/farming training sessions

R EZRE/ N

women therapeutic groups

REEZAE/NE
children therapeutic groups

FrEZa%/E

Parent-child programs/outings

Home visits

BESRuER/NM (LEZFEE)
Gatherings for ex-residents who continue planting
after leaving the shelter

Group [ Activity Number of Partticipants
315 252
21 93
2 13
2 16
4l 99
8 12
2 21
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Service Objectives

1. To raise public awareness towards domestic
violence

2. To promote neighborhood support for building a
harmonious relationship in the community

3. To advocate positive changes in the policies and
systems related to domestic violence

4. To promote gender equality, mutual respect and
harmony in families

5. To empower abused women to live with
independence and dignity

()

Service Description

1. Forum on “School-based Emotional
Education for Children:
Partnership between NGOs and

Education Sector”

We hosted a forum entitled “School-based Emotional
Education for Children: Partnership between NGOs and
Education Sector” on 26 November 2014. We discussed
the interaction between children witnessed domestic
violence and the school-based emotional education, and
the collaboration model between social service sector
and the education sector. We also shared the statistics
and achievements of our “Harmony Express” mobile
emotional education service since its launch in 2006.

The forum invited Prof. Yuk Chung CHAN from the
applied social science of the Hong Kong Polytechnic
University, as well as the chairman of our Service
Development Management Committee, to be one of
the speakers of the keynote speech. He shared that the
emotional education is an action strategy for student
empowerment. Students can be recovered from the
harm by psychological abuse and its multi-generation
occurrence unless the students and parents gained the
knowledge about emotion and the way of handling it
through education. The other speaker, Mr. Hung Wai
Shing, Principal of the SKH Tin Shui Wai Ling Oi Primary
School, also agreed that “Harmony Express” enhanced
the students of that school about the right way of
expressing emotions and cultivate the positive mindset,
which is favorable in building a better interpersonal
relationship. Also the service enhanced the awareness of
its teachers about prevention of domestic violence, and
enabled the school to identify students whom witnessed
domestic violence, and offer suitable assistance to them
so as to reduce the negative effect of domestic violence.

7
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2. Community Education Programs

To raise public awareness towards domestic
violence and to promote family harmony, last year
we conducted 23 community education programs
including mass programs, educational talks, outdoor
promotions and exhibitions in different districts. The
message on prevention of domestic violence reached
61,706 persons in the community.

3. Training for Multi-Disciplinary

Professionals

To equip multi-disciplinary professionals with
better understanding of domestic violence, we
offered 14 trainings to 540 professionals from diverse
disciplines last year, including police, teachers and
social workers etc., so as to enhance their capability
of identifying families at-risk and the essential skills of
handling related cases.

4. Media Relations

Last year, we were involved in 47 media contacts
and promotions, including press interviews and
responses to media’s enquiries. Our frontline social
workers shared their experiences and expertise with
the public to enhance their awareness towards the
prevention of domestic violence and the importance
of establishing a harmonious family. On certain
occasions, service users were invited to share their
personal life experiences.
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The impact of collaboration with the media in
promoting our services can be far reaching. Some
examples of the prevention work through the media
are as follows:

FHENEERSHARTE]
ETHRBBBLFENT -

' BB B IR

iRES AE

Media Topic of Discussion

RIS BH - A% - R EER® HR pewps x
26/4. 13/7,1/8,8/9, 17/11,23/11/2014 AR A ~ am730 « B "’ ?’ﬁszﬁf?&%%ﬂﬂ%/

Oriental Daily News, The Sun, Sing Pao, Sing Tao
Promote the message on

9/2/2015 Daily News, Hong Kong Daily News, Apple Daily, . T
am730, TVB anti-domestic violence

IR « R - AR - .
e SO - BRAH DRI SED)

China Women's News, Yang Chen Wen Pao, Sl

13/1/2015 about Domestic Violence
People.cn, Wen Wei Po, Apple Daily
BB -~ XER - SBRAW - ROBE®
KB ~ #1¥R ~ am730 ~ HHAR - 557
25/9/2014 EREL - BABUFH R [l FEAR BE R B2 2 D AU
Hong Kong Economic Times, Wen Wei Po, Respond to news related to
18/1, 23/2, 24/2/2015 Apple Daily, Oriental Daily News, The Sun, Hong {omestic violence
Kong Daily News, am730, Metro Daily, Hong
Kong Economic Journal, RTHK, Hong Kong
Government News.com
% SLXE
6/11/2014 o SR .
Sing Pao Issues on Men being abuse
ARG ~ RITE R ~ BB ~ # ~ HRE®
KBRS QAR CHR BEEAFNE S asgrss .
27/11, 14/12/2014 EA BRB B S LIRS TEAESE
. . REREEER
The Sun, Oriental Daily News, Sky Post, Hong L e
20/1,25/1/,1/3,3/3, 5/3/2015 Kong Daily news, Apple Daily, Hong Kong ervices Tor Hnreren

Economic Times, Kung Kau Po, Yen Wen Po, Witnessed Domestic Violence

RTHK 5, HKCSS Channel
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5. Volunteer Service and Development

Our volunteer team offered various types of
service to the agency, including hotline support,
assistance in district promotions, childcare service,
clerical work, etc. Our volunteers contributed a total
of 1,988 service hours in 2014-2015.

6. Online Self-Assessment Tool

We believe that the capabilities of self-protection
and self-identification of risk are essential to prevent
domestic violence. We, therefore, had set up an online
self-assessment tool in year 2001 for potential victims
to identify the likelihood of domestic violence so
that they could be alerted to seek early professional
assistance. Last year, a total of 453 self-assessments
were conducted on-line.
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Activity Snapshots
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REREESERSE

Opening Ceremony,of Therapeutic Library,for.Children

REEREMENEEEEPHEE

Drama performance by service users

(N

(i ) R ERBHETRAREEREAL - HELE (#F) PBEX
BREE - HBEAEPERAMERENSESREMEL - MBCREES
IREEELL - BORETRVBRERARE - SSEHSREHELE
MURAR e RBREREELLT

(From left) Mr. Choi Hoi-wai, Chief Executive of HKCSS, Mr. Mark
Chan Man-kit, the University Lodge, Mr Lam Ding-fung, District Social
Welfare Officer (Central Western, Southern & Islands) of Social Welfare
Department, Ms Wong Hing-chun, Chairperson of Harmony House, Mr
Leung Hon-Kei, Vice Principal of Salesian Yip Hon Millennium Primary
School, Mr Leung Kwok-wah, Member of Kwai Tsing District Council and
Ms Queenie Tao, Executive Director of Harmony House.

DHEPRERINER L M

Story-telling groups

Pl ms sk va
Story-telling group for kindergarten students

BUNBE S RER SV
Story-telling group for primary students
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Forum'on ¥School-based Emotional Education for,Children:
Partnership between'NGOs and Education ' Sector”’

G2 55050 1 T A
) s
OPRMERL 2 2 R WO N BRI

The 200
29 Ammwnl Geeneral Meeting of Harmany House

Al Hdhiwcation Tor € hildren

NGO snd Fdueation Sectar

BENEESEEERe e (i) EERTABEANSRRARSE AR XESRAER
Swmmbﬂzgﬁggéagzﬁﬁﬁﬁx$miﬂﬁo BREEEL - RARKKERS B ENER AR RBHES
Specch by Mr Duffy Wong, the Chairperson of Quality FEERERL  KRE L THBEEERER -

Prof Chan Yuk-chung, Department of Applied Social Sciences, The
Hong Kong Polytechnic University, Dr Caroline S.T. Yeung, Vice-
chairperson of Harmony House, Principal Kung Wai-shing, S.K.H.
Tin Shiu Wai Ling Oi Primary School and Ms Judith Ng, Service
Supervisor of Harmony House shared their views on school-based
‘. emotional education for children.

b5 SR I AN K B 3R i

Professional Training and International Exchange

RAFIERERPE P ORRASARLR BBEIRGEHI TR Domestic o EREHBBRIE
Visit from representatives of Shenzhen Professional training workshop for teachers cac;r:tesnc violence training for i
Pengxing Social Work Service ® ofthe Hong loge ©

Kong Police College

P e !
s P ol A

AEeREPOEETEHZLI 2014 FIRRERT

= SRS ERS -

r ot iU ELREH) Dr Susan Miller 1 Ms Anne Wong, our Shelter Supervisor, spoke in
i jﬁlﬁﬁﬁﬁ%ﬂﬂ%ﬁﬁ%,@%ﬁ&mﬁh AEEDIETEEES Seminar on Legislation against Domestic Violence in
Sharing session on “Women Using Force” with Dr. Susan Miller from Shenzhen 2014

University of Delaware as keynote speaker
47 ;
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Community/Education/ Programs

-

"SR - RERIT. SRHEEE

Love Beyond Boundary Community Education Project

hB7REASERS e
Bunny hEars 7 Years Old Birthday Party cum Prize
Award Ceremony of Poster Design Contest

BaR TRRSSEEE  UERESTERENER

Promoting family harmony at carnival
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Counselling, Therapeutic.and
DevelopmentaliServices

ol
PR e R )

Parent-child relationship.enhancement programs

ImERTRERRE

Parent-child relationship enhancement day camp

. BRABLEH RS ' AR T
Christmas Party supported by The Helena May Tz zaniit Edies =)

Family outing organized with Rotary Wan Chai

:49:
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Groups and Programs for,Women

BERLENEN AT
EAEEEREAEE Body movement therapeutic program
Positive self-image enhancement program

EEiaE/)AE
Horticultural Therapeutic Group

CiARCT UL

Groups and Programs for.Men

HIBHEmSE v FEEVE

Batterer Intervention Group Caring Dad Group
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School-based!SupportiServices
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“Teen/Teen BHER L BNV BHRFIETE

“Teen|Teen Love to Respect’- Mobile Education Service Project

MR BB B BIE RIE R RHE

Theatre-based gender relations mobile education

INTTHERE - PRESEEEHEED

Emotional education program for kindergarten students

" RIREIRAR | AR ERERS

Harmony Express” Mobile Emotional Education Services
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Service Objectives

“Moving Forward Against Domestic Violence

Project” objectives are:

1. To enhance public awareness on domestic
violence and its prevention

2. To collaborate with multi-disciplinary
professionals to tackle the problem of domestic
violence

3. To advocate positive changes to existing policies
and service systems related to domestic violence

4. To empower survivors of domestic violence
through support and education

5. To help batterers change their violent behavior
and attitudes

6. To help children who have witnessed domestic
violence recover from their traumatic experience

7. To organize training and sharing for cross-sector
professionals

wd

Service Description

In the last year, the Project used the following 3
levels of program to promote the message of zero
tolerance to family violence and the importance of
family harmony: (1) preventive; (2) supportive and
therapeutic; and (3) educational.

At the preventive and educational level, we
used “Harmony Express” Mobile Classroom to
provide educational programs in primary schools to
promote family harmony. We also organized talks
and workshops in secondary schools to achieve the
same objectives.

At the supportive and therapeutic level, we
conducted therapeutic groups for the batterers,
and therapeutic and parenting groups for the
survivors.
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1. Casework

In the last year, we had contacted 119 persons
involved in family violence. Among them, 94 persons
had been successfully engaged and received our
counseling service. Out of these, 80 were classified as
intensive cases while 14 were brief cases.

Among the 94 cases, 71% (67 cases) involved
intimate partner violence, 11% (10 cases) were children
witnessing family violence, 18% (17 cases) were other
family violence cases including in-law dispute, dating
violence and intra-family abuse, etc.

Of all the cases receiving our service, about 72.3%
were from calls to our hotlines (including MAN Hotline
and Woman Hotline) or persons directly approaching
our Centre for service, 23.4% were identified from our
program participants and another 4.3% were referred
by other agencies including hospitals and schools.

2. Groups

(A)Groups for“Batterers
Intervention Program”
(BIP Group)

Last year, we held two Batterers Intervention
Program Groups (BIP Group) for batterers based
on the framework of Emerge (Boston) Model and
VISTA model. A total of 26 group sessions were held
with a recorded attendance of 150. The aims of the
groups include: (1) stop using violence to minimize
physical and/or psychological harms to their spouse;
(2) promote living in peace with family members; (3)
increase awareness of own emotions and manage self-
control effectively; and (4) enhance group members’
understanding of and ability in exercising positive
thinking.

Based on the questionnaires received from the
group members, 96% were satisfied with the groups.
They could apply the contents learned in the group
in their daily life and build up supportive networks
with other participants in the group. Besides, all
participants expressed they had learned the proper
ways of getting along with their spouse and children
and solving family problems.
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(B) Caring Dad Groups
(Male Batterers Parenting and
Psycho-educational Group)

Last year, we held two Caring Dad Groups the
aims of which were: (1) enhance male batterers’
understanding on the negative impact of domestic
violence on their children and spouse; (2) learn child-
centered parenting approaches; and (3) encourage
participants build up healthy collaborative relationship
with their children and spouse.

A total of 22 sessions and 2 outing activities were
organized for the two groups, with 120 attendants.
More than 95% of the participants expressed
satisfaction towards the group programs and agreed
that their understanding of the impact of family
violence on children as well as the proper way of
parenting had increased, Besides, 100% of participants
had learned better skills to develop positive
relationship with their children after joining the group.

(C) Women Survivors Group

The Women Survivors Group is designed to
provide support to women affected by family violence
through therapeutic activities to help them re-build
a healthy social network and self confidence in order
to attain a normal life functioning. A Therapeutic
& Skills-building Groups with total 7 sessions for
women survivors were held last year with a total
attendants of 62. Participants of the group showed
great satisfaction towards the experience through
which they learned how to manage and relieve their
emotions, understand the impact of family violence on
their children, and the importance of mutual support
in the family. All these are important gains necessary
for them to rebuild a harmonious family.

7



B .
It/ VAR o 4L

YISl CEEE

IEERI[EIE

we had also org

female victims. A total of t d
123 attendants recorded. The post- group assessment
indicated that the participants’ satisfaction rate
was 100%. They have learned how to manage their
emotions and communicate effectively with their
children. Overall, the response from the participants
was very positive.
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Service Objectives

In order to prevent tragedies arising from
domestic violence, outreaching services is important
to early identify people at risk and connect them with
necessary support and services. There are four main
objectives of services.

1. To reach out and support women and children
who are at risk of domestic violence or who have
witnessed domestic violence

2. To collaborate with relevant NGOs and schools
for dating violence and domestic violence
prevention through organizing training workshops,
educational talks and programs

3. To help new immigrants enhance their knowledge
of family harmony and community resources

4. To provide service in kindergartens for early
identification of pre-school children who are
affected by domestic violence

ol
Service Description

1. Youth Outreaching Services

In order to stop violence and early identify the
youth in need, we collaborated with secondary
schools in the prevention of dating violence through
educational talks and preventive group. We believe
dating violence have linkage relationship with
domestic violence. Dating violence may cause
domestic violence, in which more people are suffered.
Last year, 28 preventive talks have been launched, and
2515 students were benefited.

Youth suffered from domestic violence and
dating violence may cause negative impact on their
development, as proper intervention is necessary for
them. We have provided case counseling sessions for
48 youth.

7
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2. Kindergarten Emotional
Education Programs

In order to educate children about emotions
and to have early identification to those who are
plagued by domestic violence, we provide emotion
education programs for children who are 4-6 years
old in kindergartens. Last year, eight programs were
held in different kindergartens, and there were 154
beneficiaries. After the emotion education program,
44 students were screened and were provided with
follow up intervention.

3. Family Violence Prevention Talks
and Programs for New Arrivals

In order to enhance new arrivals/families’
understanding on domestic violence and how to
protect them, we have collaborated with 4 NGOs
and have provided 6 talks. Last year, 111 new arrivals/
families were approached.

For the coming year, we will continue collaborate
and work with different agencies so as to broadly
and early identify family in need and to intervene
appropriately.
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Bunny hEars Children Hotline
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Service Objectives

1. To provide emotional support for children

2. To enhance the understanding of anti-domestic
violence of children

3. To early identify children affected by domestic
violence

4. To provide counseling services to children in need

ol
Service Description

With the continuous sponsorship from The Body
Shop since 2007, the Bunny hEars Children Hotline
was launched to provide emotional support for
the children aged between 6-12, and to identify the
children at-risk of domestic violence. Through its
interesting contents such as educational stories,
original songs, tongue twisters, and 1Q quizzers, etc,
children can enrich their knowledge of domestic
violence and emotion. The hotline also enables the
children to seek help and counseling service from
social workers and trained volunteers if they are in
need.

Service Description in 2014-2015

Last year, there were a total of 10,703 calls of
which 1,704 warranted follow up service. Accordingly,
477 brief counseling sessions were rendered on the
phone. Besides, there were 1,007 calls for our updated
news, 3,383 calls for our educational stories, 1,818 calls
for our songs and 1,785 calls for our hotline 1Q test,
623 calls for Tongue Twister while 383 calls for sharing.

Volunteers Group

Last year, we had successfully recruited a group
of youth volunteers. After a series of training on
domestic violence prevention, skills on hotline
counseling and hotline operation, they provided
support to the Bunny hEars Children Hotline. Also,
they even assisted to organize programs for the
children aged 6-12. These programs and trainings
increased their understanding of the needs, emotions
and characteristic of children, which enhanced the
communication with children easily.

7



0 TNAROE , REZE Bunny hEars Children Hotline

"hERDE ﬁiﬁﬁﬂéﬁﬁﬁ‘

Summary of Bunny hEars Children Hotline Service
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Nature of 477 brief counseling calls
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Service Objectives

1. To stop the abusive behaviors of male batterers
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4. BRXRERNNEBNS TRMBEENBBENG non-violently

4. To provide emotional support and relevant
community resources to men who were affected
by domestic violence
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Since its establishment in year 2000, “MAN
Hotline” has been serving as a platform to reach out to
men who are affected by domestic violence. In view of
men’s reluctance to seek help and be engaged, “MAN
Hotline” provides immediate telephone counseling
services and community resources referral to not only
enable the abusers to realize the responsibilities of
their violent behaviors but also offer support to the
male victims. Besides, the hotline serves as a referral
channel to other professions such as the police
officers and other welfare service organizations.

We had provided telephone counseling services to
more than 5,400 callers since year 2000. During the
last year, 2014-2015, we received 669 calls of which 125
calls (Around 19%) were related to domestic violence
or marital problems.
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Statistics of 125 Hotline calls related to Domestic Violence and Marital Problems
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Female Victims in
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Married
28(22.4%)
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Divorced
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Unknown/ N.A.

82(65.6%)
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Go Go Harmony Lane Project
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With the support from HSBC and the Partnership
Fund for the Disadvantaged, the Harmony Lane
Center was established in 2011 at Shek Lei Estate in
Kwai Tsing. The centre provides outreaching services
for children witnessing domestic violence, parenting
support services and community education programs
to help families establish harmonious relationships.

Y

Service Objectives

1. To enhance the understanding of emotion and
the building of positive social relationships of
children through the “Harmony Express” Mobile
Emotional Education Services delivered to primary
schools

2. To provide case and group intervention for
children witnessing domestic violence

3. To provide parenting skills training for building
harmonious family

4. To enhance community education on prevention
of domestic violence in Kwai Tsing

N

Service Description

1. “Harmony Express” Mobile
Emotional Education Servicee

With the purpose of enhancing emotional
education and identifying children affected by
domestic violence for early intervention, the “Harmony
Express” Mobile Emotional Education Services are
delivered to local primary schools. Students are
equipped with positive ways of managing their
emotions and building harmonious social relationships
through our diversified programs.

In 2014-2015, we reached out to 5,017 students in
27 schools to provide emotional education, domestic
violence risk assessments and follow-up services. It
was revealed in the returned questionnaires that 60%
and 25% of the students had witnessed quarrels and
brawls between parents respectively. In view of the
alarming situation, 6 “Harmony Pioneer” Children
Therapeutic Groups were organized in different
schools for 47 children affected by family violence.

Aiming at enhancing parent’s understanding
of domestic violence and improving parent-child
relationships, 2 school-based parent workshops with
over 53 attendees were organized last year. Besides,
the “Harmony Pioneer Parent-child Day Camp and
parent support workshops” were well received with a
total of 10 beneficiaries.
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Survey of “Harmony Express” Mobile

Emotional Education Service
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Statistics of 4,804 Primary 1to 6 Students
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FE[E Sai Kung FRIKEE[E Sham Shui Po
2 (7%) 1 (4%)

EAXAE Wong Tai Sin

1(4%)
KRR Yau Tsim Wong
7 1(4%)

YPHAIE Sha Tin
1 (4%)

ERYEE Kung Tong
1 (4%)

HBEHE Kowloon City
2 (7%)

B[R Islands
2 (7%)

AKI#[E Tai Po
3 (11%)
ZEF[E Kwai Tsing
3 (11%)

JCEAE Yuen Long
7 (26%)

EPY[E Tuen Mun
3 (11%)

BB R E L E TR ;M= Satisfied with our Service

JEEARRBE Strongly Disagree
151 (3%)

i2B[E% Unknown
27 (1%)

293 (6%)

JEEEE Strongly Agree
4333 (90%)
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Positive Learning on Management of Emotion

JEEARERE Strongly Disagree
149 (3%)

;28BMEZ Unknown
34 (1%)

299 (6%)

JEFERBE Strongly Agree

4322 (90%)

f

EBEHIEXEMZE Witnessed Quarrels between Parents

Z2EEIZ Unknown
49 (1%)

2E No
1859 (39%)

£ Yes
2896 (60%)

uf

EEHE X E$T4E Witnessed Brawls between Parents

E2EBMEZE Unknown
65 (1%)

B Yes
1208 (25%)

3531 (74%)
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2. Therapeutic and Educational
Groups for Children and Parents

Our individual and group treatment curriculum
was designed with reference to the Child Witness
to Violence Project of the Department of Pediatrics
at Boston Medical Centre. Various therapeutic
means, such as play, music and art were used in the
intervention process.

In 2014-2015, 16 therapeutic and educational group
sessions were conducted to assist 91 participants in
understanding domestic violence, making safety plans,
adapting to family changes and enhancing positive
parenting skills.

3. Volunteer Training

We recruited Social Work undergraduate students
to participate a volunteer training since October 2013.
Through the training groups, personal growth camp
and placement activities, the trainees were able to
understand our services and intervention approaches,
and explore the impact of witnessing domestic
violence on children so as to join hand with us to
establish harmonious family and community.

After completing a series of training, they provided
support to school emotion educational service. From
2014-2015, they contributed 214.5 service hours.

4. Parent-child Relationship
Enhancement Program

4 parent-child relationship enhancement programs
were organized by the Harmony Lane Center with 122
parents and children participants. Through outings
and workshops, parents and children were not only
able to enjoy the time together but also learn the
positive ways of communication and widen the
networks between families.

5. Community Education Services

To further raise the utilization rate of the Center,
apart from better equipping the play area, we also
participated in the “Libraries@neighbourhood
Community Libraries Partnership Scheme” to borrow
over 250 books from the public libraries, including
story books, youth magazines, and parenting
magazines, benefiting a total of 325 parents and
children in 2014-2015.

The Harmony Express Emotion Education website
was set up in 2008. The Harmony Express zone,
student zone, teacher zone and parent zone on the
website allow different target groups to further
understand our services. For further details please
visit www.harmonyhousehk.org/harmonyexpress/
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Teen Teen Love to Respect -
Mobile Education Service Project

From 2013, a 3-year Teen Teen Love to Respect
- Mobile Education Service Project is launched to
promote the concept of positive and harmonious
social and dating relations among teenagers so as
to prevent the spread of dating violence. On top
of providing one-stop gender education services in
secondary schools through mobile education, the
project offers counseling services to students plagued
by gender relations and dating violence. Relevant
support services are also provided to school teachers
and social workers involved in handling these cases.

ol

Service Objectives

1. To provide education curriculum on promotion of
positive and harmonious social and dating relations
for junior secondary school students

2. To early identify students plagued by gender
relations and dating violence, and provide them
with counseling services

3. To provide support to teachers and school social
workers through outreaching mobile education
services

()

Service Description

1. Teen Teen Love to Respect -
Mobile Education Curriculum

The Education Curriculum consists of 4 programs,
namely Mobile Education Theatres, Gender Harmony
Talks, Gender Harmony Workshops and Dating
Violence Prevention Groups. Schools may select from
the diversified programs based on their needs and
preference. Mobile Education Theatre is a brand-new
service which makes use of drama to create different
scenarios for students. Students can learn how to
handle the conflicts in dating relations by experiencing
the impact of dating violence in the program.
Besides, they can enhance their understanding of
the importance of gender harmony and how gender
stereotype is shaped by social values through the
Gender Harmony Talk and Workshop. Moreover,

@
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Dating Violence Prevention Groups provide training
and activities for peer counselors and ambassadors,
assisting them to organize gender harmony activities
like making micro films and exhibition boards.

In 2014-2015, we reached out to 27 secondary
schools, holding 42 Mobile Education Theatres,
17 Gender Harmony Talks, 10 Gender Harmony
Workshops and 58 sessions of Dating Violence
Prevention Groups, benefited 4711 junior form
students and 234 responsible teachers and social
workers.

SMAR/ AR

AR ¥ 2E R B Number of participants / Attendance
Services Sessions Follesl=—V-5 Zem /T

Junior Form Students Teachers/Social Workers
2= = =
MEVABEIS
Mobile Education Theatres 42 1289 64
FIMEANGESE LIFh
Gender Harmony Talks 7 591 36
R A E 2 B B e
Gender Harmony Workshops 10 2736 118
TERR S E R /A 58 o5 .
Dating Violence Prevention Groups
Total: 4711 234
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2. Support Services for Teachers and

Social Workers

To support schools to handle students plagued
by gender relations and dating violence, we offer
professional training workshops, consultation and
referral services to their teachers and social workers.
We also support the professional development of
local teachers and school social workers via issuing
periodic newsletter on anti-dating violence. We
have published the issue 1 in June 2014 and issue 2 in
January 2015 and posting to all secondary schools in
Hong Kong and agencies providing school services. 4
professional training workshops were organized with
53 participating teachers and social workers, in which
the difficulties in conducting education on dating
relation were shared.
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3. Public Education

In order to promote our project and the message
of gender harmony, we have launched the ‘Teen Teen
Love to Respect’ Educational website in October 2014.
The contents include information, assessments, game
and resources on dating violence. ‘Teen Teen Love
to Respect’ educational package will be published
at the end of the project so as to support schools in
implementing education on positive social and dating
relations.

4. Profile of student service users

From the evaluation forms between April
2014 and March 2015, 19.3% students have dating
experiences. Among them, 44.6% has experienced
dating violence and 13% has implied violence in dating
relationship. Among the students facing doubtful in
dating relationships, only 14.2% would seek help from
professionals.

BROWESR

Forms of Dating Violence experienced by students

BEEN
Physical Abuse

BHgS
Psychological Abuse

336 235

o

BEERBRERNNES

Forms of Dating Violence experienced by students

HEH

Sexual Violence
27%

MHED BB
Sexual Abuse Total
214 785
BREN
Psychological Violence
43%
SREEN
Physical Violence

30%
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B ZE NI Forms of Dating Violence B8 Total
a. Z1d Slap =
" b. #£ Push 44
Phys%cisll\%c?ence c. 23T Punch or Kick 43
d. FIREY)EEEE Hit with objects 41
e. #£%4 Strangled 40
f. Efth Others 15
a. BRALFEIT—HE Request together all the time 87
‘ b. R4+ 2 5EBf Limit Social Activity 70
Psychcﬁ%ﬁc%?/jiolence ¢ #1251 | £ Criticize | Humiliate 52
d. BIESFLAY G Check personal belongings 58
e. BMEEE T / B Threaten 50
f. H{thh Others 19
a. FEEFERYEEY) Involuntary kiss 61
. b. JEEFEAYHEIE Involuntary touch 54
Sexui%(j)lljence c. 3AMEAT A Involuntary intercourse 43
d. /e FA B A2 e Reject to adopt contraception 39
e. Efl Others 17

5BEh ‘ ‘ BHEN ‘ ‘ RN

Physical Violence Psychological Violence Sexual Violence
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Forms of Dating Violence experienced by students
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Children Therapeutic Library

Sponsored by University Lodge of Hong Kong,
“Children Therapeutic Library” Project was launched in
September 2014. We set up 2 mini-libraries, one at our
Harmony Lane Centre and the other at our Women'’s
Shelter and adopted storytelling to offer healing
and growth for children aged 4-10 years old who are
witnesses to domestic violence. Workshops and other
trainings on story telling skills were also provided to
the parents. With a collection of 225 children’s story
books, the mini-libraries were designed and decorated
to provide a safe, positive and caring environment
to allow children to express their emotions. In 2014-
2015, there were 848 users to the two libraries. We
also conducted 40 weekly story-telling sessions, 2
therapeutic and educational groups for children and 2
story-telling training programs for parents, all of which
benefited 353 children and 232 parents. With the use
of stories’ metaphor and imagery, we helped children
explore and master their fears and anxieties and other
negative emotions in relation to their past trauma of
witnessing domestic violence.

“Love Beyond Boundaries” Community
Education Project

Members of the LGBT community often experience
physical and psychological abuse when their families
do not accept their sexual orientation. In order to
prevent the occurrence of such domestic violence
incidents, Harmony House initiated

the “Love Beyond Boundaries” Community
Education Project. Through workshops, photo
exhibition, educational leaflets, information cards and
press release, we raised the public awareness on the
extent and impact of victimization against LGBT by
their own family members. We also provided some
peaceful ways for parents to help and cope with their
LGBT children. The support of the Equal Opportunity
Commission to this project has made it possible for us
to promote the message of equality and non-violence
to the LGBT community to 19,196 people.

“The Morning has Broken”

micro film

Funded by Women Helping Women Hong Kong, we
produced a 5-minute micro film entitled “The Morning
has Broken” in December 2014. The film is adapted
from a true story and depicts a mother’s recollection
of her efforts to escape from an abusive relationship
and her struggle to break the vicious cycle of domestic
violence with her son. The movie aims to encourage
victims to seek help and hopefully serves as a tool to
bring communities to discuss the issue of domestic
violence.
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As Harmony House enters its 4 decade, the
Board and its staff are working on a strategic plan
that will position the organization to continue to be
Hong Kong's leading NGO in combating domestic
violence in the years to come. We would continue to
promote the critical importance of providing a safety
net for individuals and families at risk of violence. We
would make every effort to develop new avenues and
effective approaches in the prevention of domestic
violence.

Despite signs of economic concerns in the coming
year, we are prepared to walk an extra mile to explore
new resources and provide the local community with
timely and appropriate services that would focus
on the sustainable and healthy development of the
organization.

Our staff has always been our greatest asset.
Our ability to retain and develop talented as well
as experienced staff is crucial to the growth of
our agency. The management review that we
commissioned in 2013 is to be completed in the
second half of this year. We hope the findings and
recommendations emanated from the study would
shed light on our long-term human resource plans. Our
goal is to maximize individual potential, increase staff
effectiveness, reinforce the organization’s mission
and vision, create professional opportunities within
our organization and, along with our staff support,
contribute positively to building a society of “zero-
tolerance to domestic violence”.

Let's work together to make this happen.
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HARMONY HOUSE LIMITED
(i 2 FA R 8))
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2015

R Auditor's Report

JC Recovery & Hurturing Heart
Communtty Empovwermant Better Mam Domestic
Shelter Shelter Project Harmaony in Harmany Heighbortood Yiolence Teen Teen Love 2015 014
MNote LSG Others Grant. Lana Garden Project Hetwork Pravvantlon to Respact Cthar Activithes Total Total
HKS HES HES HES Hi HES HiKS HKS HKS HES HKS
Incame
Allgeacion from the Community Chest ["CC")

- basaline S 67,209 & - - 135,94 003, 200 876,200
Allocation from the CC - time limived project - - $12, 264 538,685 - 1,460, 1% 2,113,502
Donation from the Hong Kong Jockey Club

Charities Trust (*JC") - 1,500, 700 = o 1,990, 700 1,990,700
Danetlons = 156,697 = 123,751 - 10,256 332,068 672,772 TS, 4
Utiisation of the Letteries Fund - 195,244 D - - 195, 044 194,123
Interest income 7 1474 - 3 4,211 6,725 5,587
Subvantion fram Soactal wWelfara Drpartment 7,015,464 223,506 - S o 7,259,060 6, 3248, 771
Quality Education Fund {“QEF™)

[May 2011 - april 216) = o 0 80,732 980,732 Q80,736
Fu Tak lam Foundation Linitcd

{April 2014 - ¥arch 2017} - S S 158,058 o = 158,058 -

Hang Keag Bank {“HKE*) Foundation - 130,953 - - 230,553 &64,526
Partrerehip fund Tor the disadvamtape

PFD R . 102,088 . 5 102, 0B8 553,780
Other income 27,526 47,230 57,209 20,200 206,821 269,086 A11,624
Deferred income browght forward - . = 5 = 278,413 15,095 388,508 76,180
Daformed income carried forward - 1214,602) . - (358,097) - (372,699 11,609,752}
Accrued income - - 494,668 221,638 . - - 714,306 193,715
Fund fer acoued expenses - - - - {736,765) {282 Fan) - S [1,019,54%) {350,530}
Fund for acquisition of fixed asset 8 {31,696) - g . {9,568) - (41,264) 16,058)

7,063,027 1,167,080 1,800,472 1,018,660 119,895 15,499 253,905 422,039 B3%,186 13,801,573 13,299,258
Deferrad income for capital grants 17 - 61,332 ALY - - 4,603 3,907 60,644 135,410 TOE 126
V061,07 1,225,412 1,678,319 1,078,660 379,596 165,493 264,508 925,445 290,830 13,939, 983 14,001, 384
HARMONY HOUSE LIMITED
(Fath 2 B4 B
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2015
(B2 Nurturing Heart
JC Empowermsent Better Mom Domestic
Sheltar Shelter Community  Harmony in Harmony ~ Neighborhood Vislonce Teen Taon Love 2015 2014
Hotos LsG Gthers Froject Grant Lane Garden Project Matwork Prevention to Respect Other Activities Total Total
HKS Hics HKS HKS HKS Hiks HKS HES HES HES HES

Expenses

Admrinistrative expenses ] 04,826 24,060 114,648 24,471 5,851 7,934 9,918 30,844 314,452 307,659

Camputer software 4,370 192,000 00 240 [l - 300 197,770 113,341

Depreciation - 61,332 7.924 - . 4,803 1,907 61,855 139,661 612,203

Food for ciients 24,4673 s - - - - . 14,673 520

Insurance 100,976 12,454 23,923 21,521 5,399 1,784 6,252 9,426 2,76 184,863 157,368

Buflding management fee - - u - - &7, 20l

Mhacellaneous expenses 10 17,161 14,5744 518 1,916 - 2 ° 9,669 43,765 87,973 36,776

Personne| amoluments & 5,472,852 733,482 1,440,620 Bk, 745 335,456 128, 462 H0.6M 715,503 384,745 10,048, 544 10,039,336

Programmes 107,375 148,198 85,256 170,109 38,872 54,954 14,412 175272 13,19 922,671 985,216

Publicity/ publicatian 50 = 6,350 50,590 o - 16,126 1,580 83,142 163,418 246,010

Rent and rates 72,200 = 213,556 77,936 = = o - 324,732 329,763

Staff bredning and development - 9,540 - - = = = = 10,723 20,533 16,322

Stores and equipment 11 313,102 1,790 50,591 43, 6 12,782 154 ik 1,561 B1,0%7 505,097 135, 665

Travelling 31,940 512 2,068 6,009 76 115 290 2,109 1,m2 45,331 35,515

Ltitities 12 294,937 - 2,650 5,185 - - - - 3244 354,473 360,372

6,536,401 1,199,212 1,978,396 543,120 175,656 185,499 260,508 925,948 863,211 12,334,191 11,643,733

Met aperatig surplus 526,624 29,200 - 19,349 - - ne19 605,792 357,651

Auditor's remuneration (25, 200) {35,200

Surplus of Provident Fund (67,533 {57,089

Deficit of rant and rates 1,200 14,492

Surplus transferrad from:

- prowision for annual leave 80,042 19,855

- provision for long service payment {36,908 12,262

= social frecreational fund 14,408) {14,000

Het surplus for the year 5 aiz,%4 257,971
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REATERESE Auditor's Report

00 00 0000000000000 000 00

HARMONY HOUSE LIMITED
(o RAMAE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2015

9. ADMINISTRATIVE EXPENSES

Recovery &
Empowerment Nurturing Heart
in Harmony Better Mom Domestic Teen Teen
Shelter Shelter  JC Community Harmony Garden Neifghbarhood Violence Love to Other 05 014
LSG Others Project Grant Lane Praject Metwork Prevention Respect Activities Total Tatal
HKS HKS HKS HKS HKS HKS HK$ HKS HKS HKS HKS
Auditor’s remuneration 2,400 12,500 5,500 - - - - 600 21,000 3,000
Bank charges 3,856 150 N - - - 80 688 4,974 4,710
Postage 1,551 - 970 - - - - 3,639 480 6,640 4,349
Telephone and facsimile 53,588 24,960 13,980 14,661 - - - - 25,085 132,274 102,120
Medical expenses 2,230 N 600 760 430 - B30 230 5,480 4,570
Secretarial service fee 3,200 - - - - - - BOO 4,000 5,750
Recrultment 28,00 - 1,761 3,550 6,021 - - 5,169 1,761 46,263 58,549
IEPS Charges 2 = . g 5 5 1,200 1,200 1,200
Admin cost sharing - - B4,687 - N - 7,934 - - 92,621 123,411
9,826 14,960 114,648 24,471 6,851 - 7,934 9,918 30,844 314,452 307,659
HARMONY HOUSE LIMITED
2 =
(Fodd 2 FHR2E)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2015
10.  MISCELLANEQUS EXPENSES
Recavery & Murturing Heart
Empowerment Better Mom Domestic Teen Teen
Shelter Shelter JC Community  Harmony in Harmomy Meighborhood Violence Love to Other 2015 2014
LSG Others Project Grant Lane Garden Project Network Prevention Respect Activities Total Total
HKS HKS$ HK$ HKS HKS HICS HKS HKS HKS HKS HK$
Board retreat 5,126 ® @ o o - 2 1,282 6,408
Staff retreat - 10,402 - - - - - - 4,261 14,663 10,153
Membership fee 4,600 - - - - - = 4,600 4,400
Sundry expenses 7435 4,542 518 1,916 - - - 9,669 38,122 62,302 22,223
17,161 14,944 518 1,916 s a - 9,669 43,765 87,973 36,776




R Auditor's Report

HARMONY HOUSE LIMITED

(FodbZ FH RAE)

NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2015

11.  STORES AND EQUIPMENT
Racovery B Hurturing Heart
Empowerment in - Better Mom Domestic Teen Teen
Shelter Shelter  JC Community  Harmony  Harmony Garden Neighbarhood Vialence Love to Dther 2015 2014
LSG Others Project Grant Lane Project Metwork Prevention Respect Activities Total Total
HKS HKS HKS HKS HKS HK$ HKS HES HKS HEKS HKS
Cleaning charges and
materials 46,711 - 19,151 5,932 - - - 18,201 89,995 92,736
Furniture and equipment 94,586 1,490 - 12,692 - - - 6,982 115,750 18,558
Hewspapers and periodicals 5,B66 - 2,072 - - - o & 139 8,077 8,519
Printing and stationery 23,358 - 11,797 24,794 20 154 212 1,562 9,009 70,976 58,619
Repairs and maintenance © 135,502 300 3,500 1,800 - - - - 25,660 166,762 120,809
Recurrant plant and tools 0 J - - - - - - - 8,817
Safety and security
equipment 7,080 3,072 - - - - 4,608 14,760 16,264
Security service - - 10,5559 - - - - 16,49 7,497 11,343
Toys and books for children - - - 11,280 - - - - 11,280 -
313,103 1,790 50,591 43,806 12,782 154 212 1,962 a1,087 505,097 335,665
HARMONY HOUSE LIMITED
A r=d =
(FodEZ FA MR 3))
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2015
12. UTILITIES
Recovery & Murturing Heart
Empowerment in  Better Mom Damestic Teen Teen
Shelter Shelter  JC Community Harmony  Harmony Garden Neighbarhood Yialence Love ta Other 2015 2014
L5G Others  Project Grant Lane Projact HNetwark Prevantion Respect Activities Total Total
HKS HKS HES HES HKS HK$ HK$ HKS. HKS HKS HKS
Electricity 190,084 b 21,554 5,385 - - - - 32,33 249,354 111,643
Gas 61,388 - - - - = = 61,388 85,471
Water and Sewage charge 43,465 - 106 - - - - - 160 43,71 43,265
294,937 - 21,660 5,365 - - - - 32,4 354,473 160,379
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)

sy & A Contact Information
Ak 2% Harmony House
EENBENPHEHF R ERILNEN/\E P. 0. Box No. 99068, Tsim Sha Tsui Post Office, Kowloon,
#84E : http://www.harmonyhousehk.org Hong Kong
B & : hhi@harmonyhousehk.org Website : http: //www.harmonyhousehk.org

Email : hhi@harmonyhousehk.org

s 2O T8 B v e e s Shelter for Women and Children
24 INERIR LR B EVMG - 2522 0434 24-hour Woman Hotline : 2522 0434

Jockey Club Harmony Link
HBHFNE LR BRUEDOD Domestic Violence Prevention Centre

il A BEEIIELLEE () IRCEE TR E Address : Wing B, G/F, On Wah House, Lok Wah (South) Estate,
TET 1 2342 0072 Kwun Tong, Kowloon
{EE : 2304 7783 Tel : 2342 0072
FEHE : hhcerd@harmonyhousehk.org Fax:2304 7783
BEHASRS « BEA—Z N Email : hhcerc@harmonyhousehk.org
B ETRENE Opening Hours : Monday to Saturday
(DNZEBEIRRSM ) 10 a.m. to 6 p.m. (Excluding Public Holidays)
TR Harmony Lane
ik EEASE (—) MATEM T BR23E Address : Room B2-3, G/F, Shek On House, Shek Lei (1) Estate,
BFE 1 31535712 Kwai Chung
8H : 31535715 Tel : 3153 5712
EEL : harmonylane@harmonyhousehk.org Fax : 3153 5715
BNEERE : EH—FN Email : harmonylane@harmonyhousehk.org
FFTEE TR Opening Hours : Monday to Saturday
(ANTRBHBRRAM ) 10 a.m. to 6 p.m. (Excluding Public Holidays)

l AR Service Hotlines

24 /DRFIS BRI EER © 2522 0434 24-hour Woman Hotline : 2522 0434
MAN (5 1:) 248 : 2295 1386 MAN Hotline : 22951386
Ef—-=-1 Monday, Wednesday & Friday
THF2RERKELE 7 RE 10K 2 p.m. to 6 p.m. & 7 p.m. to 10 p.m.

(ARRERBRIN ) (Excluding Public Holidays)

b RAOE o SIEEER ¢ 2751 8822 Bunny hEars Children Hotline : 2751 8822

HEF ORFEm L O K 9 a.m. to 9 p.m. Daily
HORKE : E8—FR Chatting Time : Monday to Friday
TF4R302EHRLE 7K 4:30 p.m. to 7 p.m.
( ARBRERERAN ) (Excluding Public Holidays)
90



2= T B3k Volunteer Application Form 0
=k
Harmony House Ltd %IEIE'I]F] %

e NIREZH Volunteer Application'Form

RIS BB NE L RAEEE S !
BR R HEFIR—2F !

Your participation is the driving force for building a harmonious community!
Welcome to join us!

{EIAZ# Personal Information

2 Name : 4Rl Sex :

FH Age :

B##% 2% Contact Phone Number :

R4g itk Address :

B2 Occupation : EH} Email :

R /BE# Strengths/ Interests :

5[] TIRRFSHSER
Please| V| available service period:
[ ] A Weekdays [ ] #85K Weekends [ ]/ A Public Holidays

[ ] E4 10:00am - 1:00pm [ ] T4 2:00pm - 5:00pm [ ] #_E 7:00pm - 10:00pm

B/ EEBRERS
Please| v| interest service:
[] 52 =8B Child Care
[] #4482 T Hotline Service [ ] 3 L{F Clerical Work
|:| Hfth Others :

[ th@#RE (MEERE - E4ESZ) District Promotion (E.g. Exhibition and Fun Fair etc.)

B : A ER/BEENERE (SEMET) WEEESE -

Declaration: | hereby declare that | *have/ have not been convicted of a criminal offence (including sexual offences)
in a court of law.

&35 i% Application Method

IBZREE > SENERERE (B) BLTEEHETBRE
F{EHE : 2304 7783 FHEHE : hhcerc@harmonyhousehk.org

Please fax to 2304 7783 or send to Wing B,G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kin.
or email: hhcerc@harmonyhousehk.org




18BH3 Donation Form

;Inaggl;g%muse td HHBh# Donation Form

AN Z 5
To support Harmony House Ltd, I would like to donate

[ ]HKS1,000 [ JHKS800 [ JHKS500 [ JHKS300 [ ]HKS100

[ ]HKS
[ ] —KPEHHZK One-off Donation [ ] %A Monthly Donation

{83075 3% Donation Method

[ ] #%3%%E Crossed Cheque
FRUEEED] T2 % 1 Payable to “Harmony House Ltd”

#UT 41 Bank Name: 32 ZEHRS Cheque No.

[ ] F#:A# AB4T)S 1 Direct Transfer
HERA THREZ % 1 ZHESHHTIRF 004-567-287503-292
To the account of Harmony House Ltd at HSBC 004-567-287503-292

[] f&Mmu Credit Card

|:| Visa | VISA |:| Master I:‘ Diners Club {Dm::'s)clr&?!

FEIEBAT Card Issuing Bank:

1% RIEE %S Credit Card No.;

Fiig Atk 4 Cardholder's Name:

A3 H Y Card Expiry Date: H MM/ FYY GA=H WAL Valid for the next three months )

FiIk A %% Cardholder's Signature*:
H ] Date:
*EAMEEE T ZE RSN > R B TR > ST EE o

Please ensure that you sign the form and any alterations in the same way as you sign your credit card account.
[ ] f6A# E-#47 085 Donation via Internet Banking
T E 8 A LSBT MBS A THEK 5 a e BT R AC 8% o
You can make donation via internet banking. Please let us have the payment acknowledgement slip.
[ ] #eis ppS

JH)F 2R 18013 ¥ac Kz 18033 AHK ol BE 48 Y www.ppshk.com > B§)75%E % T61024 °
Please call 18011 for registration and call 18031 for payment or visit www.ppshk.com. Our merchant code is “6102” .
43 B % Payment Reference No.:

B A ZE %l Personal Information

Wdn (Fefl /R &t /)
Name (Mr./Mrs. /Ms./ Miss ):

GBS T 4% EE G

Email Address: Contact Phone No.:
Rk
Correspondence Address:

[] it AT 75 52 T e bt [] iid DA I 2 T b ] RRMEIEATBONE > AR AT ZR

Please send me a receipt by post Please send me a receipt by email To help save administrative costs, please do NOT send me any receipt

g L B A PR (vl K > RO B U MBI S (R ) R e B R B AT B > B A AE E 2304-7783 o FHREM 5 GIECE
2342-0072 fTBER ALY © 2ot > BERAFES o
Please complete the Donation Form and return to Wing B, G/F., On Wah House, Lok Wah (South) Estate, Kwun Tong, Kln, H.K. Attn: Admin Dept
or by fax to 2304-7783. Should you have any questions, please feel free to call our Admin Dept at 2342-0072. To avoid duplication, please do not
post this Form after email.
JURRR W —F e s AL > $TTHIEBE
All donations of HK$100 or above are tax deductible.
FIBCHE I A LI RSB E > LA 7 A B8 b K B PR R AR I
The personal data collected will be treated strictly confidential and will be used for issuing receipts and communications with you only.

L] L]

(] (]
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