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FAMESR Our Vision

We believe that all human beings have right to live with
dignity and respect and to be free from violence, abuse
and coercion. Human rights should be preserved in our
homes as well as our society.

We believe equality and mutual respect are fundamental
principles for a healthy and harmonious family.

We strongly oppose the use of violence as a means of
control.

We are dedicated to helping victims of domestic violence
to resume dignity over their own lives.

-
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A harmonious and stable community built on sound
family values of harmony, care, mutual respect and
responsibility.

A community for “Zero Tolerance to Domestic Violence”.

A community that can protect the abused and provide an
environment that nurtures emotionally strong individuals

who can contribute to society.

Our Mission =

& FiE SHHRERDHEE » AR
KERANNTALD SOSEERE - HEEMZLER
MRERBR °
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To promote harmonious and healthy relationships
in families by providing a comprehensive range of
preventive and therapeutic services.

To contact and reach out to families in need through
counseling and crisis intervention.

To change attitudes, and impart knowledge and skills
through community education.

Our Goals 4 -

RIFERNTENRULZERHUAELEE
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REBATREBERREARET - LUHBE
BRI ANESE

To protect and empower women and children who are
victims of domestic violence.

To counsel and give guidance to batterers in order to stop
the cycle of violence.

To provide education to the community at large as well
as specific target groups in order to promote family
harmony.
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n ZE€ 25 Board Member List

I JRZEE Board of Directors 2013-2014

FE P EERLT Chairperson * Ms Hing Chun Wong
e D BREREBLT Vice-chairperson : Dr Caroline S. T. Yeung
AlE D BERERZ L Treasurer : Mrs Anna C. M. Koo
=8 D REmEIE Executive Members : Prof Emil M. L. Ng
EHMLLE (Z20134 11 8) Mrs Grace M. Atkinson (until Nov, 2013)
HiEERE Dr Chak Wah Kam
ZIRBEBL T Mrs Po Kwan Lau
PESESE Dr Kwai Fun Huen
RESSLE Mr Alexander H. S. Leung
wes D BEELZLE (E201345A8) Executive Director  : Ms Queenie H.W.Tao (until May, 2013)
EERTLE (FE2013F128) Ms Amy Y.Y. Lee (until Dec, 2013)
/NE)FE  : McCabe Secretarial Services Limited Company Secretary : McCabe Secretarial Services Limited

ZHHXZHY Fund Raising Committee 2013-2014

S D EESZL Chairperson * Mrs Grace M. Atkinson
=8 D ERERL L Members : Mrs Anna C. M. Koo
EERLL Ms Hing Chun Wong
Ba D FERELL (FE20134F121) Staff : Ms Amy Y.Y. Lee (until Dec, 2013)

M5B EEZ R E Service Development Management Committee 2013-2014

FE N CONE e Chairperson . Prof Yuk Chung Chan

=B D BIREBRU L Members : Mrs Po Kwan Lau
MEBBE I Prof Ching Man Lam
ZRERE L Dr Grace S. M. Leung
BREEXE L Dr Simon T. M. Chan

Ba : BRELZE (FE2013F 12 8) Staff : Ms Amy Y.Y. Lee (until Dec, 2013)
EFHRELL Ms Anne C. M. Wong
BEEMRZL Ms Dorothy W.Y. Wong
hmmiZ L Ms Judith Y.H. Ng

ANBEEEBE Staffing Committee 2013-2014

& : BEER Tt Chairperson : Mrs Anna C. M. Koo
=8 D BERERIREAL Members : Dr Caroline S. T. Yeung
EEM At Mrs Grace M. Atkinson
=] D EFRELL (22013412 8) Staff : Ms Amy Y.Y. Lee (until Dec, 2013)
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S
HWHE  BRE (£ 2013458) Executive Director : Queenie H.W. Tao (until May, 2013)
ZFEE (Z20134127) Amy Y. Y. Lee (until Dec, 2013)
Y478  Central Administration
BEF RATEA R D MAE Accounting & Admin. Manager : Polly S.K. Lau
BhEREE /T ER D BE Assistant Account/ Admin. Officer : Emily S.N. Yeung
BlEstEMT DM Assistant Accountant : Candy S.W. Lam
ERRERME /EBEE 0 BEX IT Technician/ Program Assistant : Eric CM. Ma
EB_MIA D BEY Part-time Workman II : Jennifer K.C. Yeung
I P i e E >  Shelter for Women and Children
*E D EF® Supervisor : Anne C.M. Wong
BEE (BHE) D BRI Acting Shelter Assistant Supervisor : Kathy S.M. Chan
HETEE D BERE F=FR Social Worker ! Mandy M.Y. Chan Jade S.C. Lee
HAKE REEH Emily W.C. Wong Kaman K.M Yuen
BXE Soey M.S. Tang
REXEIEE D BARE  BRERE Family Support Worker : Betty K.P. Lau Chi Kin Chan
RN A Vivien W.Y. Lo Ashley T.Y. Tsai
AR R Lavender T.Y. Chow  Sarah Y.M. Cheung
E3ong=linfid N Part-time Clerical Assistant : Siu Shan Pun
“HIA : e sk Workman II . Lai Seung Tsang Wing Kei Lee
=XM% 20 Yuk Mei Wong Wai Sum Mak
AR Kin Lan Chow
Tt EBE NP Public Awareness and Community Education
BRtRBEEEE ¢ - Ji/N ‘ Senior Community Education Officer : Dorothy W.Y. Wong
HEHEEE D EERE Community Education Officer : Angel H.W.Pang

%1% - WiE Kt AlR%5 Support, Counseling and Treatment Services

RERBESIE it Part-time Service Supervisor : Judith Y.H. Ng
HETIFE D BIERS EeR Social Worker : Macy M.S. Lau Che Keung Tsao

SIS I ik 15 AL ISR 8]  Better Mom Neighborhood Network Project

HE&IFE D AEF REH Social Worker : JoS.E. Chow Joyce K.M. Leung
RHE Linda S.Y. Ng
HBXE /EBEE D BRI Part-time Clerical/ Prog. Assistant : Jacqueline U.M. Tang

A& %5 #] Project Go Go Harmony Lane

FTE|EE AEm Project In-charge : Janice PY. Chow
HEFEE s Project Officer ¢ Christy K.K. Chin
A / SEB)BHIE =R Driver/ Prog. Assistant 1 Marco C.W. Li

FAN—DFZEHG#] Nurturing Heart Domestic Violence Prevention Project

TR D OERAEE Project Manager : Elaine Y.L. Woo
HEITEE D ORAESS Social Worker : Ruby WE Wu
HES D RTE Counselor : Edward T.L. Chu
RGBS ENRT  Outreaching to High Risk Groups
HEITEE 5 25 ‘ Social Worker : Fanny C.L Lei

TTeen Teen FEif | FMEIZ GRS iE] Teen Teen Love to Respect — Mobile Education Service Project

STEIEME - 1Y) Project Leader : Jane S.C. Cheng
HEILFE P BRE Social Worker : Agnes Y. Chan
STEIBEE : BIZREA Project Assistant : Ka Ming Cheng

T/VE% ) OERESE  Bunny hEars Children Hotline

SIS D B Part-time Project Assistant : Donald C.H. Lau 5
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2013-14 was a challenging yet rewarding year for
Harmony House. On the one hand, there was a great
demand for service provision at Harmony House as the
number of Hong Kong spousal/cohabitation battering cases
rose by 40.3% in 2013. On the other, we had a number of
staff turnover including the agency head. During the period
when there was an absence of the Executive Director, our
committed Board members demonstrated their strong
dedication by taking up the executive role in managing
the day to day services, staff supervision and financial
management. Hence, the agency’s operations could be
maintained and continued to attain our pledged levels with
quality service delivery. For details of our programs and
services, please refer to the following pages in the annual
report.

We welcome and appreciate Ms. Queenie How Wah
Tao, our former Executive Director, who will resume duties
and take up the same role from May, 2014. Coupled with our
determination to implement a series of measures to optimize
our human resources management system, we are in high
hope that we shall build up a strong and dedicated staff team
again soon.

As a service agency addressing the many facets of
family violence, not only should we be knowledgeable about
the changing needs of our clientele as a result of the rapid
social and economic changes in this vibrant society, we have
also to continue developing new initiatives and strategies
to tackle these problems and meeting new needs. Equally
important is our role to communicate effectively the needs
of our targeted users to the funders in order to gain their
support. We shall therefore continue to endeavor innovating
pilot projects and putting them up for funding support in
our attempt to combat domestic violence at both preventive
and remedial levels.

Oriented around the core value of harmonious family
life, our service performance not only depends on the
consistent effort of Board members, staff, but also relies on
support and participation of various stakeholders including
partnering governmental departments, commercial
corporations, non-governmental organizations, funding
bodies, individual and corporate donors, volunteers, and our
clients who are women and children having gone through
the trauma of family violence. Hence, I would like to take
this opportunity to acknowledge all of these co-walkers
who have contributed voluntarily in donations, knowledge
sharing, and other forms of support, to facilitate the growth
and development of the House.

Together, we look forward to building a harmonious
society with zero tolerance to family violence.

Wong Hing Chun
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It is my privilege and great pleasure to take up the
Executive Director’s role in Harmony House again in May
2014.

Despite the change of leadership and staff turnover
faced by the agency last year, Harmony House continued
to strive for excellence in its delivery of a wide range of
preventive, remedial and developmental programs and
services for individuals, families and communities affected,
or likely to be affected, by domestic violence.

During 2013-2014, the need for our shelter service
which provides temporary refuge for women and children at
risk of domestic violence, was exceedingly high. Our shelter
had an average occupancy rate of 110%, serving a total of
423 women and children. Due to the “full house” factor,
we had to refer out 236 cases to the other agencies, albeit
reluctantly. In addition, when compared with the prior year,
there was a respective increase of 12 % and 45% of users for
our 24-hour Woman Hotline and MAN Hotline. Among the
total calls, there was a surge of 17% in domestic violence
calls on the Woman Hotline and 91% on MAN Hotline. Not
only are these figures consistent with the upsurge of newly
reported spousal/cohabitating abuse cases in 2013, they
also demonstrate the need for an increased level of service
and strengthened efforts and resources to develop effective
interventions.

We completed the 3-year pioneering project through
the application of horticultural therapy to those abused
women and their children in our Shelter, funded by the
Community Chest of Hong Kong. In the evaluation of
this project conducted by The University of Hong Kong,
it is found that women participants improved in negative
emotions including depression, distress and anxiety, while
elevating self-esteem and raising hope after our horticultural
groups and activities. These findings are encouraging and
I take great pleasure in announcing that we have secured
another funding from Fu Tak Iam Foundation to continue
this meaningful project.

With the continuous support of The Hong Kong Bank
Foundation and the Partnership Fund for the Disadvantaged,
we are now in a position to operate the “Go Go Harmony
Lane Project” for another 3 years, commencing in August
2013. The project outreaches to primary school students and
provides them with an emotional education. Screening and
group therapy are also provided to those children who have
witnessed domestic violence.
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Dating violence among young people has always been
our concern. In May last year, the funding from Quality
Education Fund made it possible for us to launch a new
project: “Teen Teen Love To Respect” The project is a
school-based initiative, aiming at promoting safe and healthy
relationships and preventing teen dating violence. Through
the use of the highly engaging and interactive medium of
drama, we have reached 2,801 students in 14 schools during
the year. The project also offers support and training to
teachers and other school personnel in dealing with gender
and dating violence issues.

On parenting education, the 3-year Better Mom
Neighborhood Network Project funded by the Community
Chest of Hong Kong had been accomplished with visible
results. Apart from providing emotional and parenting
education to women affected by or at risk of domestic
violence through workshops and groups, the project
strengthened the social network of the service users via
various mutual support groups. It had achieved positive
outcomes and successfully reached out to over 6,000 women
in the community.

Our project “Moving Forward Against Domestic
Violence” funded by the Hong Kong Jockey Club Charities
Trust was in its second year of operation. During the year,
we focused on reviewing our service provisions particularly
on batterers’ intervention program and Caring Dad Groups
in order to better respond to the changing needs of our

users.

The above are service highlights indicative of
the tremendous need for both conventional as well as
innovative services and programs to tackle the multifarious
manifestations of family violence in this ever changing
society of Hong Kong. For details of our programs and
services, please refer to the relevant chapters in the annual
report.

In closing, I would like to say there are indeed many
challenges facing Harmony House in our work to end
domestic violence. However, I believe our strength is also
there. With the unfailing support from the Board members,
staff, volunteers, funders, government, business corporation
partners, donors and other stakeholders, I am positive that
more synergy is building up and reaching our goal of zero
tolerance to domestic violence is in the days to come.

Tao Queenie How Wah
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Service Objectives

o To provide a safe and immediate refuge for female
victims of domestic violence and their children

o To offer 24-hour immediate support and referrals

for families and intimate partners affected by

BHEERLEREBIEINELER
B EENEXZERNTENREERIXZRNE

domestic violence

o To empower abused women and help them restore
their dignity and establish harmonious relationships

o To protect and address the needs of children who
have been affected by domestic violence

Service Description

1. 24-hour Woman Hotline and
Follow-up Service

Our hotline has been providing immediate emotional

1. 24 /Ui ACGRBIERER B SUE IR B

24 INBE IR AR Bh ZA AR IR 1986 FERR M » BIER R
EZHEERENRERENGBEEIEREE -
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support and counseling to callers affected by domestic
violence since 1986. In 2013-14, 10,504 calls were
received and more than half of the calls were related
to domestic violence, and 1,138 calls (10.83%) were
received after mid-night. Through these calls, a total
of 348 battered women and their children had been
admitted to our shelter. The figures show that our hotline
service plays a significant role in providing the much
needed immediate protection round the clock to battered
women and their children.

Since October 2003, our hotline has been extending
its service coverage to follow through those phone-
in victims who are not ready to take refuge in our
shelter but are still in need of other supportive services.
Accordingly, emotional support and psychosocial
counseling are rendered to these users. They are given
community resources information, knowledge of self-
protection and higher awareness of risk to domestic
violence. A total of 121 new cases were served in this
manner through the hotline last year.
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Profile of Woman Hotline Callers
Gt 1,400 EERRERNNRSREES (EH LIS BBz —Ef)

Statistics of 1,400 Hotline Cases of Domestic Violence (Percentage taken to one decimal place)

.g_ﬁﬁg Age o

21 Z 30 % Aged 21-30
84 (6.0%)
31 Z 40 % Aged 31-40
135 (9.6%)
41 Z 50 % Aged 41-50
74 (5.3%)
51 Z 60 % Aged 51-60
31 (2.2%)
61 Z 70 % Aged 61-70
9 (0.6%)

70 %8k LA_E Aged 70 or Above

20 5%k AT Aged 20 or Below
13 (0.9%)

A&¥ Unknown
1,047 (74.8%)

7 (0.5%)

.&éﬂﬂﬁiﬂ Marital Status __ 4

248 Married
463 (33.1%)

B 5 Single
47 (3.4%)

A5t | AEF Unknown / N.A.
815 (58.2%)

[ElFE Cohabited
26 (1.9%)

=48 Widowed
3 (0.2%)

BiE | 99 2 Divorced / Separated
46 (3.3%)

10



.QTEEIEE‘Z Residential District ¢

{EZ= 2= Number of Cases

1000 91
&
900
800
700
600
500
400
300
200
100
5 55
0 - o
5} B B > 2 o c g
b — = = = )] S o P = c =] c o =1 =
7] s 2 ® b5} c = - 2 7] 2 c - © £ S = Ekg " s
BE wS mo go B wmS HE 82 5 pp? go wsS m- &80 wS w° £ ®5S 0Z =f #d
s 2§ "L N3 TEORg Mg mE g 3 A >
z © 3 < T & = S = »
3 “J ) > @ = =

2. e L el N /7)o d i 255

FEEROHRA S EREN BASERINET
TIRBEBEHEBERYG  EHARBESEHRIE - £
2013-2014 & > 5 222 KR} 201 ZF L
BNE - FRRLEZER110% °

Hlﬁﬁ§¢bﬁﬁﬁﬂ

2. Refuge and Individual /Group
Counseling

Our Shelter provides 65 temporary accommodation
places to battered women and their children. In 2013-
2014, a total of 222 women and 201 children were
admitted. On average, the occupancy rate stands at 110%
throughout the year.

Profile of Shelter Residents - Women

HiEtE 183 BARRL (EHLREHBiE—E)

Statistics of 183 Women Admitted to Shelter (Percentage taken to one decimal place)

.&Eﬁiﬁﬁu Nature of Cases ,

MBRRERS

Intimate Partner Relationship Abuse
156 (85.2%)

Hith=RER S

Other Domestic Violence

27 (14.8%)

11
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'gfﬁiﬁﬁrg%a'gga{,% Relationship with Abusers ¢

EREAR Boyfriend
6 (3.3%)

BiJ< Ex-husband
10 (5.5%)

EL{th Others
27 (14.8%)

[EE# Cohabitant

3 (1.6%) \

3Lk Husband
137 (74.9%)

.&Iiﬁiﬁﬁ@%‘ﬂ@ﬁﬁg Age of Clients and Abusers ¢

80 | S
Client

W EEE

Abuser

{2 E=2 Number of Cases

20 mEHAT 21-30 5% 31-40 /5% 41-50 /5% 51-60 7% 61 mEIU £ e
Aged 20 or Below Aged 21-30 Aged 31-40 Aged 41-50 Aged 51-60  Aged 61 or Above Unknown

12



.&Eﬁ,ﬁﬂ Duration of Abuse __4

10 £ELL E 10 Years or More 1 5 AT Less than 1 Year

44 (24.0%) \ / 33 (18.0%)

1E24F 1to2 Years

33 (18.0%)
=
5F 9% 5t09 Years 3ZE 45 3to4 Years
0,
43 (23.5%) 30 (16.4%)

Y[ REATRER (BIESE - BRRIEERS)
Were the Children Abused by the Abusers
(Including Physical, Psychological or Sexual Abuse)

2B F% No Children A Yes

43 (23.5%) /" 55(30.1%)

28 No
85 (46.4%)

L J e s~ . .
2 B SIS Marital Status When Leaving the Shelter .
(4Est3t 160 AT ERISIERER (H2 LIRS BEkE— @)

Statistics of 160 Questionnaires Completed by Women Discharged from the Shelter (Percentage taken to one decimal place)

T&¥ | NER HRBEHEES

Unknown / N.A. Reunion with Intimate Partners
32 (20.0%) 36 (22.5%)

FSRE Undecided
27 (16.9%)

BB EDPE/ BF Separated
12 (7.5%)

B#YE Divorced
53 (33.1%) 1 3
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Hlﬁﬁ%*b%ﬁ%ﬂ
Profile of Shelter Residents — Children

HETiE 165 RAFEREPY[EZ 106 (kRS (B9 LLRNENEEZ —EA)
Statistics of 106 Completed Questionnaires out of 165 Children Admitted to the Shelter

(Percentage taken to one decimal place)

Y[ REEBRRNEE (TRESE)
Type of Abuse Witnessed by Children (Multiple Records) °
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SREHRXERNEERE (tIEEZIR)
Emotional Response of Children Withessing Domestic Violence
(Multiple Records) o
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=R = BB | RENFRTE BRIE | IIFE Hith
Scared Angry Helpless/ Ata Loss No Response/ As Usual Others

U [ REERRBENTHRME (TRESE)
Behavioral Response of Children Witnessing Domestic Violence
(Multiple Records) -
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SRkt 1B | (RESDR 1B | RAE SR Ih IR BRI A5 5RREN Hitl
Withdrawn  Help/ Protect Mother Help/ Protect Siblings (ITERHE) (UN#PIE ~ $HE ) Others
Antagonize Father Seek Help from Others,
e.g. Neighbor, Police
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n 1= N FREFEE AL Shelter for Women and Children

FERITRTHEHSYERZMREERSEBES The impacts of domestic violence on women
SN BB Z T O EEmYE - &N/ it and children victims go beyond physical injuries.
MEIEAIERE » e aERIEMEZEER S Psychological and emotional harms are also inflicted
SNE > BAERENETNEERBE - on them. To address the traumatic experience of

our residents, we provided casework counseling and
therapeutic groups to both women and children.
Referrals were also made to other specialized services of
Harmony House and relevant community resources.

{6l SRl NE % b3 Statistics of Individual Counselling Service

AR ¥ 58RI RE
Service Type Frequency
Im 2 S SR & [ 228728 Women & Children Counselling 1,760
B ZE /) Referral to Professional Service 143

EFODRIR G B bE Statistics of Therapeutic Group Service

ARF5 X8R INMESHE SMAR
Service Type Number of Groups Number of Attendance
IR 2 78 #/\48 Therapeutic Group for Women 13 378
SE A/ A Therapeutic Group for Children 11 305
3. B Reiigin ) 3. Developmental and Educational
BHEBRNRNRENBREE - EEAE Programs
HHEER - ABBRERFUABEFNRH We conducted developmental and educational

programs to enrich our clients’ knowledge of community

resources, interpersonal relationship and parenting
skills etc.

ARFE2E Al 2031 SMAR
Service Type Number of Sessions Number of Attendance
1B ZAE Women House Meeting 52 1,478
5 EFEE Children House Meeting 52 1,225
IhEREHZE Tutorial Classes for Children 119 339
B N3 FE5EB) Educational and Developmental Activities 17 508
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4. Aftercare Follow-up, Mutual
Support and “Women
Ambassador” Volunteer Group

We provided comprehensive aftercare services to the
discharged residents of our Shelter with the objectives of
enhancing their life skills and self-esteem. We conducted
therapeutic, educational and developmental groups to
help them relieve their stress, manage their emotions
and rebuild their self-confidence.

The “Women Ambassadors”, a volunteer group
formed by the ex-residents of our Shelter, plays the role
of “peer mentor” to help those who are current sufferers
of domestic violence restore equilibrium to their social
functioning. The volunteer group also serves the purpose
of practicing mutual help among members in a sense that
they could ultimately become independent with self-help
capabilities. The women shared that they became more
positive and less stressful after receiving the aftercare
services. A brief summary of aftercare follow-up and
mutual support services is as follows:

Statistics of Aftercare Follow-up and Mutual Support Services

RS R IRE RS RE
Aftercare Follow-up Services Frequency

IR #EBEAS Regular Contact
K3l Home Visit

B4R Collateral Contact

/IR 7% Referral Service

464

28

139

34

SR AR ZEAR
Aftercare Mutual Support Services Number of Beneficiaries

BE= TR/ / BBY/NVE [ BRBeFlllR
Pre-discharge Groups/Mutual Help Groups/Skills Training

ARZEE B
Support to Peers

EIRCH

Resources Matching

37 £ 129 (iF L

37 Sessions 129 Women

132.5 i 55 {EZRE

132.5 Sessions 55 Families

295 T IhEC 135 A
295 ltems Successfully Allocated 135 Families
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HEZHE LERIRFE Community Education and Resources
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Community Education and Resources «ww™

P

1. BAARATHRERNDNEE

2. EFMEE B[R

3. BEBRAHELNNE B "TEERBKE
27, B

4. HEEMMTE - BHEENMERERS

5. BRIFZ B HERAE

L. " BRI YR IR i B B it B
PR T5 1) o b
MR 2013 F 11 B 26 BEWM Y "FEABMEE
HUBEHEARBERAM ., wE  EATHREBZR
B Rt g Lttt FEFRENAELIXERBRE
EMNIBER > WRFEBEELAMENZERE -

RAMEBRBEEBUHTAZEHETESHERE
AERBEFBIEIEERERE  KMURAER
BEBSTHEHNERI  TREEBRELS
ITHERHETHRERDERREEIHE LR MAE
BTREA—OL RERBAENZESHERMNE
TTRBMHE  DZEI R - o MFEZKIR
DEYZEFENITEKER - WHEEIZ SRS E
HESZERERELRRER  LHRNBEEIIXES
THEECRBERITM -

Service Objectives

1. To raise public awareness towards domestic violence

2. To promote neighborhood support for building a
harmonious relationship in the community

3. To advocate positive changes in the policies and
systems related to domestic violence

4. To promote gender equality, mutual respect and

harmony in families

5. To empower abused women to live with independence
and dignity

Service Description

1. Forum on *“Understanding
Men’s Crisis and Service
Direction for Men”

In response to the rising number of women using
force and abused men, we organized the Forum on
‘Understanding Men’s Crisis and Service Direction for
Men’ on 26" November 2013 to address the issue of men’s
crisis and explore the support services for abused men.

Dr Leung Lai Ching, Associate Professor of the
Department of Applied Social Studies, City University
of Hong Kong, was invited to be the Keynote speaker to
share her view on men’s crisis from the gender perspective.
Dr Choi Wai Man, Assistant Professor of the Department
of Social Work and Social Administration, The University
of Hong Kong, also inspired the public on the topic by
releasing the findings of the qualitative study conducted on
the cases of abused men of the Nurturing Heart Domestic
Violence Prevention Project. Besides, by sharing the work
of the Nurturing Heart Domestic Violence Prevention
Project on male victims and inviting a male service user
to share his traumatic experience stemmed from spousal
abuse, the Forum explored the future development of
services for abused men.
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Sk

Date

20136 A9H:;9R88~22H;
108 6~208;:;11B24H:128 158
20141 A9H

9 June; 8, 22 September; 6, 20 October;

24 November; 15 December 201 3;

9 January 2014

AXBE - BRAW - ®/E
Hong Kong Commercial Broadcasting Co. Ltd.,
Apple Dally, Yellow Pages

2. Community Education Programs

To raise public awareness towards domestic violence
and to promote family harmony, last year we conducted
22 community education programs, including mass
programs, educational talks, outdoor promotions
and exhibitions in different districts. The message on
prevention of domestic violence had reached 208,823
persons in the community.

3. Training for Multi-Disciplinary
Professionals

To equip multi-disciplinary professionals with better
understanding of domestic violence, we offered 14
trainings to 441 professionals from diverse disciplines
last year, including police, teachers and social workers
etc., so as to enhance their capability of identifying
families at-risk and the essential skills of handling
related cases.

4. Media Relations

Last year, we were involved in 54 media contacts and
promotions, including press interviews and responses
to media’s enquiries. Our frontline social workers
shared their experiences and expertise with the public
to enhance their awareness towards the prevention of
domestic violence and the importance of establishing a
harmonious family. On certain occasions, service users
were invited to share their personal life experiences. The
impact of collaborating with the media in promoting
our services can be far reaching. Some examples of the
prevention work through the media are as follows:

AE
Topic of Discussion

HETERER DS
Promoted the message of
anti-domestic violence

Bk~ RO A% - BAH® - E5H®

2013 584~8H; 7R 278 ;
9F13H;10RH 268 ;

118 4~15-~29 H

4, 8 May; 27 July; 13 September;

26 October; 4, 15, 29 November 2013

FPE HREBIR - EBBEHR ~ HHR
BRSR ~ IR ~ TNER

Sing Pao, Oriental Daily, Hong Kong Commercial
Daily, Sing Tao Daily, China Daily Hong Kong Edition, domestic violence
Hong Kong Economic Times, Hong Kong Daily News,

(] FEAR R 2R EE 22 7 RO

Responded to news related to

Ming Pao, The Standard, Asia Television Limited

o
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Az

Media Topic of Discussion

AR~ RAAR ~ B~ WA -

XIER - BB - AM73o .
EEEFEBERAR - HESE - HBRER

The Sun, Oriental Daily, Sky Post, Metro Hong Kong,

Wen Wei Po, Hong Kong Commercial Daily, AM730,

Television Broadcasts Limited, Radio Television Hong

20134108 23 H;:;11 B5~11 278
12831 H;2014F 2817 H

23 October; 5, 11, 27 November;

31 December 2013; 17 February 2014

BLEE

Issues on male victims

g

Kong, Apple Daily

R ~ SCERR ~ A5k

201345826 HR 6 A 10 H EEH® - BKRAR

26 May; 10 June 2013

Hong Kong Headline

5. & LIRB

KN ELERAEBREREERE 858
HERE - BEMERIEE RERE - XEILFS
201314 FEEXT SEPRIFEFEEE 2,774.5 /B ©

6. i LR fE B $RaFNS

RNFEERRENERIRETREGRESR
NFBEE; Rt BMR 2011 FR3TT — (B
MRTHERHTENBROA LERTHIL
HEABRBREWRRERD  LERSSREHA
B8 - K4 48 492 ARNA BB AL
e -

Hong Kong Daily News, Wen Wei Po,
The Sun, Oriental Daily, Sing Tao Daily,

T EETEE L - BERFREE
KEArZaRIEY

Press conference: Sharing

Session and Workshop on

Therapeutic Horticulture -
‘Harmony Garden’

RITEH

5. Volunteer Service and Development

Our volunteer team offered various types of service
to the agency, including hotline support, assistance in
district promotions, childcare service, clerical work, etc.
Our volunteers contributed a total of 2,774.5 service
hours in 2013-2014.

6. Online Self-Assessment Tool

We believe that the capabilities of self-protection and
self-identification of risk are essential to the prevention
of domestic violence. As such, we had set up an online
self-assessment tool for potential victims to identify the
likelihood of domestic violence so that they could be
alerted to seek early professional assistance. Last year, a
total of 492 self-assessments were conducted online.
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BE3Z K $R The Standard

Wife chopped as girl looks on

QiLuo

A man was arrested after slashing the face
of his wife with a chopper as their teenage
daughter looked on.

The 63-year-old man, surnamed Tsang,
was in police custody last night while his
32-year-old wife, surnamed Xiao, was in a
stable condition at Tuen Mun Hospital.

However, doctors fear she may be scarred
for life.

Police arranged for relatives to look after
their 14-year-old daughter.

However, a social worker said she may
need counseling to recover from the trau-
matic experience.

Sources said the couple often quarreled
as Tsang suspected lis wife was having an
affair with a younger man.

Police said the couple had another row
yesterday when Xiao got dressed and was
about to leave home at about 7am.

Tsang stopped her and asked where she
was heading. When Xiao refused to tell him,
he got angry and started shouting. As a result,
their daughter woke up and went to see what
was going on.

At that moment, Tsang rushed into the
kitchen and emerged with a chopper.

Xiao put up a struggle during which she
suffered cuts to her face and neck.

As his wife lay bleeding on the floor,
Tsang called the police to say what he had
done. Officers arrived minutes later and ar-
rested Tsang while Xiao was taken to hospital
for treatment.

Lam Keung, from Canitas, said it is com-
mon for husbands who are far older than their

wives to become suspicious, especially if
their wives are working.

Lam said the situation gets worse if the
older man is unable to sexually satisfy his
wife, or vice versa.

Lee Yuk-ying, the executive director

Harmony House, said couples in many cross-
border marriages do not know enough about

each other before tying the knot.
In addition, mainland wives find it diffi-

cult to adapt to the Hong Kong way of life,
causing friction.

Lam said the traumatic expenience may
affect the daughter as children who witness
domestic violence often tend to avoid con-
flict, do not like talking about their childhood
or have a need to be loved which may lead
to sexual intercourse at an early age.
qi.luo@singtaonewscorp.com
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Bunny hEars 6)Years Old 'Birthday,Party,cum'Prize’Award Ceremony,of Recycle' Bag Design Contest
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287 Annual(General'Meeting of:Harmony,House cum)Forum{on}Understanding’Men’sCrisis
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ing Address by Mr Fung Man Chung,
Ags‘i)setz:gDirector (Family and Child Welfare),

Social Welfare Department
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BEEARBHETERMETRERIERERENEL
BRARRS
Dr Choi Wai Man, Assistant Professor,
Department of Social Work and Social Administration,
The University of Hong Kong
presenting the research findings

UAYERT HEREX
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Our Keynote Speaker, Dr Leung Lai Ching,
Associate Professor, Department of Applied Social Studies,
City University of Hong Kong
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r, Dr Kam Chak Wah, Executive Member,
Board of Directors, Harmony House
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‘Harmony,Garden’( -1 Sharing Session’and\Workshop,onyTherapeutic Horticulture

Rirah

Visit to Harmony,House

EMNARE TEAKERHIX
Visit of civil servants working in women welfare
from Guizhou Province

S5 o B

Training for,Professional Groups

i j . * =l
k2 RE2E T HHENR BUERIEE

Professional training provided for teachers

T et asEEEER T E

#BTREIE
&

Visit to Harmony House by representatives from
social service agency in Guangzhou

MR REER T RESASEatEy)

Training provided for the Hong Kong Police Force

ENHEER AR TR SRR
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Groupsand'Programs
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Parenting Skills Training

RreEIRBER

Outdoor volunteer experience for parents and children

BFES

Parent-child relationship enhancement activities
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Groups and'Programs for;Women

fEmyEME BB EIG v B EENVA

Emotional education group Positive parenting skills enhancement group Mutual support group for women

wxagviE

Therapeutic groups for women

CiARCT UM

Groups and'Programs for'Men
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HeE

gEE, BtmEEARIE
‘Caring Dad' group Therapeutic groups for male victims



n SEEITEER Activity Snapshots

U G RET )

Groups and Programs for,Children’'andYouth
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Bunny hEars children choir

Emotional education program for kindergarten students

LR - AEEEHRRS

Mobile Emotional Education Service

MR E

Harmony Express — Talk on gender education for Jouth
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Mobile gender education theatre

Volunteer training for youth
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Collaborations,with:Supporters
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Christmas party for children supported by CITIC Securities International

Christmas party for'families supported by Mr Roy Ng
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Christmas party organized by Rotary Club for service users of Harmony House

BRABZEREZRNFER R ER WSS

Christmas party for women and children supported by The Helena May
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BNERPODBMEZRERAREEHRTEE

Parent-child activity for women and children supported by Concerted Efforts Resources Center

YT
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Moving Forward Against Domestic Violence Projeciy
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Sponsored by The Hong Kong Jockey Club Charities
Trust, the Moving Forward Against Domestic Violence
Project aims at arousing public awareness towards
domestic violence, providing a comprehensive range of
preventive and therapeutic services for families affected
by domestic violence.

Service Objectives

1. To enhance public awareness and knowledge on
domestic violence and its prevention

2. To collaborate with multi-disciplinary professionals
to tackle the problem of domestic violence

3. To advocate positive changes to existing policies and
service systems related to domestic violence

4. To empower survivors of domestic violence through
support and education

5. To help male batterers change their violent behavior
and attitudes

6. To help children recover from the trauma of
witnessing domestic violence

7. To organize training and sharing for cross-sector
professionals

Service Description

In the last year, we made use of 3 levels of
intervention to advocate the concept of ‘zero
tolerance to domestic violence’ and family harmony,
namely (1) preventive; (2) supportive and therapeutic;
and (3) educational.

At the preventive and educational level, the
services of “Harmony Express” Mobile Classroom
were provided to primary schools to promote family
harmony. We also organized talks and workshops in
secondary schools to achieve the same objective.

At the supportive and therapeutic level, on top
of organizing intervention groups for the batterers,
therapeutic and parenting groups were also conducted
for the survivors.
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1. Casework

Among the 118 clients affected by domestic violence
whom we had contacted lasy year, 107 of them had
received our services; in which 91 were classified as
intensive cases while 16 were brief cases.

Among the 107 cases, 50% (53 cases) involved wife
abuse, 30% (32 cases) were related to child abuse or
children witnessing family violence, and the rest 20%
(22 cases) were in-law abuse, dating violence and mother
abuse, etc.

70% out of all the cases we served were received
via our hotlines(including man and woman hotlines)
or were drop-in cases, 16% were identified from our
program participants and 14% were referred by other
agencies including hospitals and schools.

2. Groups

(A) Batterers Intervention Program
Group (BIP Group)

Last year, we held two Batterers Intervention
Program Groups (BIP Group), one for male batterers and
one for women using force. The former was based on the
Emerge (Boston) model and the latter on VISTA model.
A total of 17 group sessions were held with a record of
104 attendance. The aims of the groups include: (1)
to stop the abuser from using violence to minimize
physical and/or psychological harms to their spouse; (2)
to promote living in peace with family members; (3) to
increase awareness of own emotions and to manage self-
control effectively; and (4) to enhance group members’
understanding of and the ability in exercising positive
thinking.

Based on the questionnaires received from the group
members, 100% were satisfied with the groups. They
could apply the contents learned in the group to their
daily life and build up supportive networks with other
group members. Besides, all participants expressed
they had learned the proper ways of getting along with
their spouse and children to solve family problems
appropriately.
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(B) Caring Dad Groups
(Male Batterers Parenting and
Psycho-educational Group)

Last year, we held two Caring Dad Groups. The aims
of which were: (1) to enhance the understanding of male
batterers on the negative impact of domestic violence on
their children and spouse; (2) to enable male abusers to
learn child-centered parenting approaches; and (3) to
encourage participants to build up healthy collaborative
relationship with their children and spouse.

A total of 13 sessions and an outing activity were
organized for the two groups with 132 attendance. More
than 95% of the participants expressed satisfaction
towards the group programs, and agreed that their
understanding of the impact of family violence on
children as well as their knowledge of parenting had been
increased. Besides, more than 85% of the participants
had learned better skills to develop positive relationship
with their children after joining the group.

In one of the group sessions, we invited a solicitor
and a barrister-at-law to speak on the legal aspects of
family disputes to increase the participants’ knowledge
in this matter.

(C) Women Survivors Group

Through therapeutic activities, the Women Survivors
Group helps the targeted women re-build a healthy
social network and self-confidence in order to resume
normal life functioning. 3 therapeutic & skills-building
groups with a total of 20 sessions and 79 attendance
were held last year. Participants of the groups showed
great satisfaction towards the experience through which
they had learned how to manage and relieve their
emotions, understood the impact of family violence on
their children, and the importance of mutual support
in family. All these were important gains necessary for
them to rebuild a harmonious family.
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(D) Supportive Programs for Female
Victims
We also organized 2 supportive programs for
female victims last year with 95 beneficiaries. On top
of enhancing the parent-child relationships of the
participants, the programs also strengthened the social

support network among the women survivors.

(E) Children Affected by Domestic
Violence

Through our casework and group work experience
with victims and batterers in the past, we understand
the importance of working with children who have
witnessed domestic violence.

Last year, we organized 10 sessions of activities
with 86 attendance in two groups through the services
of “Harmony Pioneer”, the objectives of which were
to strengthen children’s understanding of domestic
violence; to know more about their emotions; to learn
the proper ways of coping with negative emotions and
how to protect themselves.

After the programs, the evaluation showed that more
than 80% of the participants understood better about
domestic violence and could express their emotions in
a positive way, and more than 60% knew how to protect
themselves.
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With the support of the Community Chest of Hong
Kong, the Outreaching to High Risk Groups project aims
at early identifying and providing support to people
affected by domestic violence. It also collaborates with
schools and organizations in the community so as to raise
the awareness of the public towards domestic violence.

Service Objectives

1. To early identify and support women affected by
domestic violence and children witnessing domestic
violence

2. To collaborate with NGOs and schools for dating
and domestic violence prevention through training
workshops, educational talks and programs

3. To help new immigrants enhance their knowledge of
family harmony and community resources

4. To early identify pre-school children affected by
domestic violence through emotional education
programs in kindergartens

Service Description

1. Youth Outreaching Services

We believe that terminating dating violence is one
of the major steps to prevent domestic violence. Aiming
at arousing the awareness of the teenagers towards
dating violence, we had established connection with 20
secondary schools to organize 4 educational talks and 2
preventive groups for 1,650 students last year.

Witnessing domestic violence causes negative impact
on teenagers. Last year, we provided counseling services
to 48 youth to relieve their negative emotions caused by
the incidents.
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2. Kindergarten Emotional Education
Programs

In order to help children understand more about
their own emotions and to early identify those
who are plagued by domestic violence, we provide
emotional education programs for children aged 4-6
in kindergartens. Last year, 8 emotional education
programs were held with 154 beneficiaries. Through
these programs, 32 students were identified for follow
up interventions.

3. Family Violence Prevention Talks
and Programs for New Arrivals
In order to enhance the understanding of the new
arrivals on domestic violence and their sense of self
protection, we collaborated with 4 NGOs last year to
organize 4 talks and 5 activities for 105 new arrivals.
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1. To provide emotional support for children

2. To enhance the understanding of anti-domestic
violence of children

3. To early identify children affected by domestic
violence

4. To provide counseling services to children in need

Service Description

1. Hotline Service

With the continuous sponsorship from The Body
Shop since 2007, the Bunny hEars Children Hotline
was launched to provide emotional support for children
aged between 6-12, and to early identify children at risk
of domestic violence. Through its interesting contents
such as educational stories, songs, tongue twisters, and
IQ quizzers etc., children can enrich their knowledge of
domestic violence. The hotline also enables the children
to seek help and counseling services from social workers
and volunteers when they are in need.

Last year, there were a total of 9,982 calls of which
1,347 warranted follow up service. Accordingly, 622 brief
counseling sessions were rendered on the phone. Besides,
there were 2,855 calls for our educational stories, 1,449
calls for our songs and 1,704 calls for our IQ tests, while
736 calls for tongue twisters.

2. Volunteers Group

Last year, we had successfully trained 44 youth
volunteers. After completing a series of training on
understanding the children’s needs and the skills of
taking hotline calls, they provided support to the Bunny
hEars Children Hotline.

3. Children Choir

In 2013-2014, we continued to organize a children
choir for 6-12 year-old children. The members made use
of their lovely and sweet voices to promote the hotline
and the message of family harmony. They had performed
in public last year.
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1. To stop the abusive behaviors of male batterers

2. To encourage male batterers to accept the
responsibility of their abusive behaviors

3. To encourage men who are affected by domestic
violence to resolve their problems effectively and
non-violently

4. To provide emotional support and relevant
community resources to men who are affected by
domestic violence

Service Description

Since its establishment in year 2000, “MAN Hotline”
has been serving as a platform to reach out to men
who are affected by domestic violence. In view of men’s
reluctance to seek help and be engaged, “MAN Hotline”
provides immediate telephone counseling services and
community resources referral to not only enable the
abusers to realize the responsibilities of their violent
behaviors but also offer support to the male victims.
Besides, the hotline serves as a referral channel to other
professions such as police officers and other community
service organizations.

We had provided telephone counseling services to
more than 4,800 callers since year 2000. In 2013-2014,
we received 696 calls of which 105 calls (around 15%)
were related to domestic violence or marital problems.
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Funded by the Hongkong Bank Foundation through
its donations to The Community Chest of Hong
Kong, the 3-year Nurturing Heart Domestic Violence
Prevention Project is a major new initiative addressing
the issue of women using force. Apart from helping
women abusers stop their violent acts, the Project
is devised in such a way to understand and analyze
the motives and context of their aggressions in order
to develop an effective “gender-specific” approach.
Interventions are also provided for male victims and

children witnessing domestic violence.

Service Objectives

1. To assist women abusers in exploring the interaction
of gender relations so as to enable them to resolve the
conflicts emerged from intimate relationships in a
peaceful manner

2. To raise the awareness and capability of self-
protection of the affected family members

3. To provide support for families affected by domestic
violence and help them rebuild a positive life

Service Description

1. Individual and Group Counseling

We provide counseling service to both women
abusers and male victims so as to ventilate their negative
emotions and traumatic experience stemmed from
domestic violence. In the past year, we followed-up
on 98 cases through 731 face-to-face and 450 phone
counseling sessions.

Besides, we had organized 4 therapeutic groups
for 32 women abusers and 2 therapeutic groups for 13
male victims. They were inculcated with the concept of
gender equality, equipped with the skills for sustaining
harmonious relationships with intimate partners and
practicing positive parenting. We aimed at facilitating
them to develop a positive life attitude and preventing
the recurrence of domestic violence through these
activities.
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2. Supportive and Developmental
Programs

In the past year, we conducted 10 different supportive
and developmental programs, including workshops on
mental wellness, emotional management and child-
centered parenting skills, for 142 people affected by

domestic violence.

3. Outreaching Educational

Activities

In the past year, we accomplished 12 outreaching
programs in the community such as Southern North
New Territories and Kwun Tong, reaching out to
4,395 residents with the missions to advocate gender
equality and promote harmonious gender relationships.
Preventive counseling and referrals services were
also provided for at-risk families identified through
questionnaire screening.
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Funded by the Community Chest of Hong Kong,
this project started its service in July 2011 based on the
concept of mutual help at neighborhood level. Through
partnerships with local community groups, we adopted
an integrative approach to structure interventions in
three aspects, namely individual, social networking and
person-in-environment. Accordingly, those mothers
affected by domestic violence were provided a safe
environment to share their experiences, difficulties and
information concerned so that they could develop and
enhance their parenting skills and maternal roles in
order to achieve self-reliance.

Service Objectives

1. To early identify at-risk families of domestic violence
through screening

2. To enable mothers with domestic violence to better
understand their own emotions and those of their
children through relevant training

3. To equip mothers with positive parenting skills so
that they are able to properly address their children’s
problems

4. To enhance mutual support among mothers through
group activities for building a caring community

5. To help mothers who are in need of respite service on

childcare through our volunteer service

Service Description

1. Community Education and Public
Awareness Programs

In order to raise the public awareness towards
positive parenting and to early identify high-risk families,
7 promotional activities were organized in Kwun Tong
and Kwai Tsing districts where high number of incidents
of domestic violence occured. We reached out to a total
of 2,620 women via setting up information booths,
exhibition stands and distributing leaflets in the public.
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2. Volunteer Recruitment,
Training and Mobilization

A total of 68 women in the district were trained
to be volunteers in 6 training programs. On top of
enriching their voluntary service techniques, the training
prepared these women participants to provide respite
childcare service in the community by enhancing their
understanding of the developmental needs of children
and their skills in childcare. The trainees opined that
the knowledge and skills so acquired were not only
useful to them as volunteers, but also benefited them in
developing positive parenting.

3. Parenting Skills Training and
Workshops

In 2013-2014, we organized 3 workshops and
5 training groups comprising 8 and 40 sessions
respectively with a total of 141 participants. The mothers
indicated in the returned questionnaires that the
workshops and training groups had not only improved
their understanding of emotions but also enhanced their
capability of managing the negative emotions of their
children in a rational way.

4. Peer Support and Mutual Help
Groups

Our project offered 3 peer support groups and
48 mutual help groups to 1,181 mothers in the last
year. Through sharing personal experiences, useful
parenting skills and relevant community resources, the
participants understood that they were not alone in their
predicaments. The groups were able to provide them with
a safe atmosphere conducive to sharing and resonance of
feelings and thereby boosted spiritual support among the
members.

Depending on the interests of the women
participants, the groups made use of floriculture and
handicrafts as the engagement means. In addition,
members were invited to share their strengths with other
participants in the groups as trainers. This not only had
boosted their self-confidence but also cultivated sense
of belonging of the members and strengthened the
cohesion of the group.
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5. Respite Childcare Service

In the past year, 107 sessions of respite childcare
service were provided to 255 children at pre-school age,
whose mothers were mostly new immigrants. It served
as an important resource to the mothers in view of their
weak social support network. The service provided
them the time to participate in community activities, in
which they could relieve their stresses and re-energize
themselves. The respite childcare service was supported
by the trained volunteers recruited in the neighborhood,
thus providing a platform for mutual support and the
building of a caring community.

The respite childcare sessions were enriched with
diversified activities such as communication and social
skills training, painting and handicraft making which
aimed at strengthening the attention span and body
coordination of the children.
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With the support from The Hongkong Bank
Foundation and the Partnership Fund for the
Disadvantaged, the Harmony Lane Center was
established in 2011 at Shek Lei Estate in Kwai Tsing.

KB o The center provides outreaching services for children
witnessing domestic violence, parenting support services
and community education programs to help families

establish harmonious relationships.

Service Objectives

1. To enhance the understanding of emotions and the
building of positive social relationships of children

1. BB "THRRE, BRABRBEERDB/NE
BB ERHNBEERERE BRI ARBER

2. REREFRNTEZ RERMER S/ EEHE
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through the “Harmony Express” Mobile Emotional
Education Services delivered to primary schools

2. To provide case and group intervention for children
witnessing domestic violence

3. To provide parenting skills training for building
harmonious family

4. To enhance community education on prevention of
domestic violence in Kwai Tsing

Service Description

1. “Harmony Express” Mobile
Emotional Education Service

With the purposes of enhancing emotional

1. "HALEDGE o DRSO iRt Bk B
AMBNBANISERE  RENBERERD
RENSE  ZAARRBEEENHRERS S
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education and identifying children affected by domestic
violence for early intervention, the “Harmony Express”
Mobile Emotional Education Service is delivered to
local primary schools. Students are equipped with
positive ways of managing their emotions and building
harmonious social relationships through our diversified
programs.
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In 2013-2014, we reached out to 3,585 students in
23 schools to provide emotional education, domestic
violence risk assessments and follow-up services. It was
revealed in the returned questionnaires that 58% and
23% of the students had witnessed quarrels and brawls
between parents respectively. In view of the alarming
situation, 6 “Harmony Pioneer” Children Therapeutic
Groups were organized in different schools for 46
children affected by family violence.

Aiming at enhancing parents’ understanding
of domestic violence and improving parent-child
relationships, 4 school-based workshops were organized
for 83 parents last year. Besides, the 2 “Harmony Pioneer
Parent-child Day Camp cum Parent Support Workshops”
were well received with a total of 20 beneficiaries.

HfmﬁmﬁJ%ﬁﬂﬁmumﬁw#%amﬁ

Survey of “Harmony Express” Mobile

Emotional Education Service

#rst 3,585 RN—F/NAREBE (BRLEIME/NHFE—ER
Statistics of 3,585 Primary 1 to 6 Students (Percentage taken to one decimal place)

zﬁﬁﬁ%ﬁwﬂlﬁﬁﬁ District Allocation of Served Schools __¢

EPY[E Tuen Mun
2 (8.7%)

ZLE[E Kwai Tsing

5 (21.7%) \

YPHIE Sha Tin /
2 (8.7%)

1t[E North District
1(4.3%)

MARAEE Yau Tsim Mong
2(8.7%)

FCEA[E Yuen Long
7 (30.4%)

JLBEI Kowloon City
1(4.3%)

EHEE Kwun Tong
2(8.7%)

ZA(E Wong Tai Sin

1 (4.3%)



BRI EEpE s E LR R E Satisfied with Our Service

JEEAREE Strongly Disagree
36 (1%)

A[EE Disagree
37 (1%)
—fi& Fair

205 (5.7%) \

;2AMEZ Unknown
35 (1%)

EE Agree

668 (18.6%) \

JEE[EIE Strongly Agree
2,604 (72.6%)

BER o0 RIE RN IR X

Positive Learning of Emotional Management _g

731 (20.4%) \

JEEAREE Strongly Disagree
41 (1.1%)

A [E= Disagree
29 (0.8%)
—#% Fair

229 (6.4%) \

i28[EZ Unknown
36 (1%)

[EI= Agree

JEERE Strongly Agree
2,519 (70.3%)
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;2A[EZ Unknown

43 (1.2%) \

&E No
1,456 (40.6%) "\

BEERREITE

A Yes
2,086 (58.2%)

Students Witnessed Brawls between Parents _g

;28 MEZ Unknown

28 No
2,677 (74.7%)
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70 (2%) \

A Yes

/" 838 (23.3%)

2. Therapeutic and Educational Groups
for Children and Parents

Our individual and group treatment curriculum was
designed with reference to the Child Witness to Violence
Project of the Department of Pediatrics at Boston Medical
Centre. Various therapeutic means, such as play, music and
art were used in the intervention process so as to develop
a native counseling model for children victims of domestic
violence.

In 2013-2014, 22 therapeutic and educational group
sessions were conducted to assist 167 children witnessing
domestic violence in managing emotions, making safety
plans and adapting to family changes. The parents of the
children participants had also enhanced their parenting
skills via the groups.
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www.harmonyhousehk.org/harmonyexpress/

3. Volunteer Training

During October and November 2013, we recruited
Social Work undergraduate students to participate in
our volunteer training. Through the training groups,
personal growth camp and placement activities, the
trainees were able to understand our services and
intervention approaches, and explore the impact of
witnessing domestic violence on children so as to join
hand with our agency to establish harmonious family
and community.

20 undergraduate students had joined the training,
through which they had enhanced their understanding of
domestic violence victims and the skills of handling case
work. In addition, many trainees found the overnight
camp memorable for it had increased their mutual trust
and team spirit.

4. Parent-child Relationship
Enhancement Programs

Last year, 6 parent-child relationship enhancement
programs were organized by the Harmony Lane Center
with 211 parents and children participants. Through
tours and workshops, parents and children were not only
able to enjoy the time together but also learn the positive
ways of communication and widen the networks between
families.

5. Community Education Services

To further raise the utilization rate of the Center,
apart from better equipping the play area, we also
participated in the “Libraries@neighbourhood -
Community Libraries Partnership Scheme” to borrow
over 250 books from the public libraries, including story
books, youth magazines, and parenting magazines,
benefiting a total of 292 parents and children in 2013-
2014.

The Harmony Express Emotional Education Website
was set up in 2008. The Harmony Express zone, student
zone, teacher zone and parent zone on the website
allow different target groups to further understand our
services. For further details, please visit :
www.harmonyhousehk.org/harmonyexpress/
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Sponsored by the Quality Education Fund since 2013,
a 3-year Teen Teen Love to Respect — Mobile Education
Service Project was launched to promote the concept
of positive and harmonious social and dating relations
among teenagers so as to prevent the spread of dating
violence. On top of providing one-stop gender education
services in secondary schools through mobile education,
the project offers counseling services to students plagued
by gender relations and dating violence. Relevant
support services are also provided to school teachers and
social workers involved in handling these cases.

Service Objectives

1. To provide education curriculum on promotion of
positive and harmonious social and dating relations
for junior secondary school students

2. To early identify students plagued by gender
relations and dating violence, and provide them with
counseling services

3. To provide support to teachers and school social

workers through outreaching mobile education
services

Service Description

1. Teen Teen Love to Respect
Mobile Education Curriculum

The education curriculum consists of 4 programs,
namely Mobile Education Theatres, Gender Harmony
Talks, Gender Harmony Workshops and Dating
Violence Prevention Groups. Schools may select from
the diversified programs based on their needs and
preference. Mobile Education Theatre is a brand-new
service which makes use of drama to create different
scenarios for students. Students can learn how to handle
the conflicts in dating relations by experiencing the
impact of dating violence in the program. Besides, they
can enhance their understanding of the importance of
gender harmony and how gender stereotype is shaped
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by social values through the Gender Harmony Talk
and Workshop. Moreover, Dating Violence Prevention
Group provides training and activities for students
so that they can play the role of peer counselors and
ambassadors to advocate the message of “stop using
violence” in schools.

In 2013-2014, we reached out to 2,801 junior
form students and 118 responsible teachers and social
workers in 14 secondary schools to provide this
education curriculum, including 22 Mobile Education
Theatres, 7 Gender Harmony Talks, 11 Gender Harmony
Workshops and 1 Dating Violence Prevention Group.
The figures revealed from the returned questionnaires
were alarming. 19% of the students had dating
experience ; among which, 57.5% had confusion over
dating relationship, and 17.7% had either experienced
dating violence or used violence against lovers.

2. Support Services for Teachers and

Social Workers

To support schools to handle students plagued
by gender relations and dating violence, we offer
professional training workshops, consultation and
referral services to the teachers and social workers
of the participating schools. We also support the
professional development of all local teachers and school
social workers via issuing periodic newsletter on anti-
dating violence. In November 2013, a professional
training workshop was organized with 12 participating
teachers and social workers, in which the difficulties in
conducting education on dating relation were shared.

3. Public Education

In order to promote our project and the message of
gender harmony, we have launched the ‘Teen Teen Love
to Respect’ educational website in October 2014, and
shall publish a “Teen Teen Love to Respect’ educational
package at the end of the project so as to support schools
in implementing education on positive social and dating
relations.
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Harmony Garden - Experience Sharing on Therapeutic Horticulture
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With reference to our frontline experience, people affected by domestic violence suffer from both
physical and psychological trauma, some of the victims may even be in torment with symptoms of Post-
Traumatic Stress Disorder. Referencing from the previous clinical experience, we believe that therapeutic
horticulture can be effective in relieving the anxiety and stress of our service users. Together with the
spacious garden in our Shelter, which is beneficial to the interaction between the victims and the nature,
the therapeutic goals can be further enhanced.

With the generous support of the Community Chest of Hong Kong, Harmony House started the 3-year
Therapeutic Horticulture Project - Harmony Garden in May 2010 in our Shelter aiming at providing
horticulture therapy for abused women and children. In view of the fruitful project experience and the
positive outcomes, we published the ‘Harmony Garden - Experience Sharing on Therapeutic Horticulture,
hoping that our experience could serve as reference for professional development of the field.

Date of Publication: 2013
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MECKBR T RRATERARNEEEINES On top of organizing multifarious professional
BB/ M EFEEERERNATFE  BIEER training programmes for our staff, we also encourage
BUSIEHEE LB EERYS o £ RS them to learn various intervention techniques so as to
H19NRATIAMT 47 HEY RBEREE o provide our clients with quality and optimum services.

In 2013 - 2014, 19 staff accomplished a total of 47
professional training and development sessions.
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J| same Sex Sensitivity Training [

In August 2013, we invited representatives from the Rainbow of Hong Kong and the Women Coalition of

HKSAR to share their views on same sex domestic violence with our staff so as to enhance our understanding

of the issue for a more comprehensive service provision.
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I Staff Retreat I
Our staff took part in interactive activities in
the retreat camp to strengthen our team spirit.
\ )
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I Staff Activities I

We organized various social activities for our staff, such as Christmas party.
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In addition to agency-based in-

service training, we also encourage our
staff to join various workshops and
seminars.
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Last year, 8 Social Work and Clinical Psychology students from the College of International Education of Hong Kong

Baptist University, The Hong Kong Institute of Education, City University of Hong Kong and Alliant International University
completed their fieldwork placement at Harmony House. Some of them had shared their experiences and feelings with us.

Cheung Sin Tung 7 EARMEZREE  REEHE EEHEER

BE - £

The Hong Kong Insititue of Education

Time flies and it is s
nearly the end of my
placement. I am glad to have
my concurrent placement
of over six months in
Harmony House. It is a -
golden opportunity for me to approach various
services relating to domestic violence occurred
in families, such as handling cases for remedial
purpose, holding groups and mass programmes
for preventive purpose. One of the most enjoyable
moments is that when I am able to build a trustful
relationship with clients and to witness their
changes through interventions. Lastly, I wish to
show my appreciation to all the kind and helpful
colleagues who have lent a helping hand to me
and Pinky (my partner) during our placement, as
it is so important for us to adapt in a totally new
environment. I am delighted to meet all faces in
this placement period and wish that Harmony
House could continuously provide services to
create a ‘zero’ violence in family.

RAATONMERTRMRZBE » EH
PEARSELTLUEHEANEE - MAS
B/ ORIHEE BRAERNERES TR
H ¥ 52508 » BT LIBE BRSO Rk O
REMURSZHEE -

During the ten weeks placement, I got EHEEEAE
lots of treasure experience and learn different Bl
skills in the Harmony Lane. Through the ==
placement, I joined 7 times on the “Harmony =

Express” Mobile Emotional Education Service, which enhance emotional
education and identify children affected by domestic violence for early
intervention. This was my first time to provide game educational activities
for primary school student with the staff. The staff of Harmony Lane
gave me some useful information and skills such as how to lead game
group better with the student. Moreover, Harmony House provided lots
of chances for me. In my impression, I needed to lead a game in the one-
day tour with the Shek Lei’s neighbor. Before the tour, I should overcome
the difficulties and tried to work hard such as to design the leaflet to
promote the activities, program plan, etc. During the tour, the staff of
Harmony Lane gave me lots of useful suggestions For example, how to

design the game and make the game more attractive and meaning for the
participants. Though the game, I succeed to send a message about the
importance for building harmonious family. Therefore, I would like to
thanks Harmony House gave me this placement opportunity again.
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Staff is Harmony House’ greatest asset. In the
coming year, we shall strive to tackle the problem of staff
turnover in order to build up a stable and effective staff
team. Necessary service structure review, improvement
in human resources policies and strengthening of staff
training, communication and development are some of
the measures to be implemented.

While continued effort will be invested in enhancing
the quality of our services, Harmony House will not
hesitate to develop new service initiatives and put up for
funding applications in response to emerging needs in
the community.

As an agency which attaches great importance in
evidence-based practice, we shall continue to build in the
elements of review and evaluation in our projects after
its completion subject to availability of funds.

What is more, we also have a humble wish to
contribute to knowledge building by sharing our clinical
experience with other colleagues in the field. At the
moment, after the completion of our Nurturing Heart
Domestic Violence Prevention Project, we are preparing
a manual for working with women abusers in groups,
using the VISTA model from the United States as the
base and after culturally adapted for the local target
population. This manual is expected to be released in
November 2014.

Finally, we shall continue to take reference from
the practice models which have been proven effective
in overseas countries in order to bring us to wider
perspectives in the services for the prevention and
treatment of domestic violence.
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NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2014
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18.
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HARMONY HOUSE LIMTED
(Pt EAH M)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2014
DEFERRED INCOME FOR CAPITAL GRANTS
2014 2013
HKS HKS
At 1 April 743,487 1,015,769
Capital grant receved 97,428 534 587
Recogrised as income (702,126) (806,859)
At 31 March 138,789 743,487

CAPITAL

Capital represents cash contributed to the Company by The Hang Kong Council of Women
as initial working capital.

HARMONY HOUSE LIMITED
(kzEHAR2T)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2014
SPECIFIC FUNDS
Butiding
Community Capital Service maintenance/ Social/
education development  development renovation  recreational  Staff merit
fund fund fund fund fund fund Total
HKS HKS HK$ HKS HKS HKS HKS
At 1 April 2012 100,000 70,000 100,000 289,155 26,633 499,387 1.08%,173
Utilised during the year . - - - (10,030) (49,318) (%9,348)
At 1 April 2013 100,000 70,000 100,000 189,155 16,603 450,069 1,025, 827
Transferred from surplus . . 14,000 - 14,000
Utilised during the year . . . - {10,543) (50 578) (101, 421)
At 31 March 2014 100,000 70,000 100,000 289,155 20,060 359,191 518,406




L I

19.

HARMONY HOUSE LIMITED
(PEZEARLT])

NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2014

SPECIFIC FUNDS - Continued
Name Designated purpose

Community education fund Support community education programmes

Capital development fund Purchase of furniture/equipment and installation of
facilities at service units
Service development fund For service expansion of the agency
Building maintenance/ For maintenance and renovation of service units
renovation fund
Social/recreational fund For enhance relationship between staffs in different
locations
Staff merit fund For staff merit and recognition
LUMP SUM GRANT RESERVE
2014 2013
HKS HKS
AL 1 April 1,203,082 1,130,174
Transferred from accumulated funds (note 21) 128,620 72,908
At 31 March 1,331,702 1,203,082

d_.'

The purpase of lump sum grant reserve is to support the Company's operation by the
Social Welfare Department.
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HARMONY HOUSE LIMITED
(ol RAMAT)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2014

ACCUMULATED FUNDS

At 31 March 2012

Net surplus for the year
Transfer to lump sum grant reserve (note 20)

At 31 March 2013
Net surplus for the year
Transfer to lump sum grant reserve (note 20)

At 31 March 2014

FINANCIAL RISK MANAGEMENT

Accumulated
HKS

85,843

254,168

267,103
257,971

(128,620)
396,454

The Company is exposed through its operations to the following risks from its use of

financial instruments.

Market risk (Interest rate risk)
«  Liquidity risk
. Credit risk

The policy of each of the above risks is described In more detail below.

(a) Market risk

Interest rate risk

The Company is not exposed to material interest rate risk as it does not have
material interest bearing financial instrument at the end of reporting period,

(b)  Liquidity risk

The Company’s policy is to regularly monitor current and expected liquidity
requirements to ensure that it maintains sufficient reserves of cash to meet its
liquidity requirements in the short and longer term. In the opinion of the directors,
the Company does not have significant liquidity risk exposure. The contractual
maturities of all financial liabilities of HKS10,341,693 (2013: HK$9,608,037) are

due in less than one year.



HARMONY HOUSE LIMITED

(PUZEAMLE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2014

22.  FINANCIAL RISK MANAGEMENT - Continued

23.

24,

()

Credit risk

Credit risk refers to the risk that counterparty will default on its contractual
obligations resulting in financial loss to the Company. The Company is exposed to
credit risk from loan and receivables and bank balances. The Company has
adopted a credit policy to monitor and mitigate credit risk arising from the
counterparty. Credit limit is regularly reviewed. The Company assesses credit risk
based on the counterparty's past due record, financial condition or credit rating.

All the bank balances are deposited with reputable banks, which have high
international credit rating. It is considered unlikely that any of these banks will
fail to meet their obligations,

The maximum exposure to credit risk on loan and receivables is the carrying
amount of these assets as shown on the face of the balance sheet,

LEASES

The Company leases office premises under operating leases. The leases are subject to
rent reviews every three years,

The total future minimum lease payments are due as follows:

2014 2013

HKS$ HKS
Not later than one year 226,968 25,872
Later than one year and not later than five years 126,968 51,744

453,936 77,616

APPROVAL OF FINANCIAL STATEMENTS

The financial statements were approved and authorised for issue by the Board of Directors

AL wrI Y

£J vt
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BB NEESLHEBBEENNZTR/R
ABHE - http://mww.harmonyhousehk.org
FEH : hhi@harmonyhousehk.org
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24 INFFIRLURBIEMR 1 2522 0434

TN EAEE —OR#BhO

HolE @ NUBEEREREE (F9) IRREEMTIBE

BEE 1 23420072

BH : 2304 7783

E#B : hhcera@harmonyhousehk.org

PRI« 2E—ZX
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(AR BRHERS )
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Holk : FBAE (—) WAREM T B3 E
B4 1 31535712
BH : 31535715
BEL : harmonylane@harmonyhousehk.org
FARESR : 28—FX
E AR E TR RE
(ARBHEERSN )

noERER PRl Contact Information

Harmony House

P. O. Box No. 99068, Tsim Sha Tsui Post Office, Kowloon,
Hong Kong

Website : http: //www.harmonyhousehk.org

Email : hhi@harmonyhousehk.org

Shelter for Women and Children
24-hour Woman Hotline : 2522 0434

Jockey Club Harmony Link
Domestic Violence Prevention Centre

Address : Wing B, G/F, On Wah House, Lok Wah (South) Estate,
Kwun Tong, Kowloon
Tel : 2342 0072
Fax: 2304 7783
Email : hhcerc@harmonyhousehk.org
Opening Hours : Monday to Saturday
10 a.m. to 6 p.m. (Excluding Public Holidays)

Harmony Lane

Address : Room B2-3, G/F, Shek On House, Shek Lei (1) Estate,
Kwai Chung
Tel : 31535712
Fax:3153 5715
Email : harmonylane@harmonyhousehk.org
Opening Hours : Monday to Saturday
10 a.m. to 6 p.m. (Excluding Public Holidays)

| AR 7S B Service Hotlines

24 /MRFI LR B s © 2522 0434

Man ( 551 ) #488 © 2295 1386
28— =-1

T2 F5E 6 KMl E 7 BFE 10 B
(NRIBHIERSN )

FINEIRAOVE | G 2751 8822

FRLEFORERLE O

HOBRE : E8—=A
TF 430 05 LE 7K
(DFRABRHARRIN )
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24-hour Woman Hotline : 2522 0434

MAN Hotline : 2295 1386

Monday, Wednesday & Friday
2pm.to6pm. &7 pm. to 10 p.m.
(Excluding Public Holidays)

Bunny hEars Children Hotline : 2751 8822

9 am. to 9 p.m. Daily

Chatting Time : Monday to Friday
4:30 p.m. to 7 p.m.
(Excluding Public Holidays)
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1 E e Volunteer Application Form

RIS R BB EAEEEN S !
BR R HEFIR—2F !

Your participation is the driving force for building a harmonious community!
Welcome to join us!

{EIAZ# Personal Information

2 Name : 4Rl Sex :

FH# Age :

Bt4& 8% Contact Phone Number :

R4zttt Address :

B2 Occupation : ZE) Email :

R /BE# Strengths/ Interests :

5 | | TIRRFEHSER

Please[ .| available service period:

[ ] ¥ B Weekdays
[ ] E4F 10:00am - 1:00pm

[ ] #87K Weekends

[] 74 2:00pm - 5:00pm

[ ]88 Public Holidays

[ ] #_E 7:00pm - 10:00pm

B[] smEREAE

Please[] interest service:

[ ] 52 & 5REE Child Care [ |th@#RE (MEERE - E42ESZ) District Promotion (E.g. Exhibition and Fun Fair etc.)
[ #4482 T Hotline Service [ ] 3¢ I{F Clerical Work

|:| Hfth Others :

B - A ER/BEENSERE (SEMIFT) WEEESE -

Declaration: | hereby declare that | *have/ have not been convicted of a criminal offence (including sexual offences)
in a court of law.

Z358 5% Application Method

IBZREE > SENERERE (B) BLXEEHWTB R
F{EHE : 2304 7783 FHEHE : hhcerc@harmonyhousehk.org

Please fax to 2304 7783 or send to Wing B,G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kin.
or email: hhcerc@harmonyhousehk.org
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n ¥BBh3R Donation Form
SOOOOBOOOBOTIOOOIDOTODO Harmony House Ltd

Rl 5 B3 Donation Form

AN Z 5
To support Harmony House Ltd, I would like to donate

[ ]HKS1,000 [ ]HK$800 [ ]HKS500 [ ]HKS300 [ ]HKS100

[ ]HKS

[ ] —KPEHHZK One-off Donation [ ] ##H 4% Monthly Donation

{83075 3% Donation Method

[ ] #%#3%%% Crossed Cheque
FRUAGEW] T2 % 1 Payableto “Harmony House Ltd”

#4744 H Bank Name: S BEETS Cheque No.

[ ] EiBet# ABT)F 1 Direct Transfer
HERFA THREZ % 0 Z M HHTIR S 004-567-287503-292
To the account of Harmony House Ltd at HSBC 004-567-287503-292

[ ] f&HIn Credit Card

[ ] Visa | vISA [ ] Master [ ] Diners Club ") I

FEIERAT Card Issuing Bank:

1 RIEES% S Credit Card No.;

Fiig Atk 4 Cardholder's Name:

F R H W] Card Expiry Date: H MM/ FEYY R=MEH MG Valid for the next three months )

FiIk A %% Cardholder's Signature*:
H ] Date:
* WAL N Z B RS A e 2 > Fi LAV AR > ST EE o

Please ensure that you sign the form and any alterations in the same way as you sign your credit card account.
[ ] M6A# E&470E8S Donation via Internet Banking
RnZ s fE AR EETIRBSEI TR ; Wi R R A8 o
You can make donation via internet banking. Please let us have the payment acknowledgement slip.
[ st pps

JH)FHECE 18013 %ac Kz 18033 AK i B4 B www.ppshk.com > B§)75%IE% T61024 °
Please call 18011 for registration and call 18031 for payment or visit www.ppshk.com. Our merchant code is “6102” .
43 B %% Payment Reference No.:

B A ZE %l Personal Information

Wdn (Fefl/ RK &t/ /)
Name (Mr./Mrs. /Ms./ Miss ):

PRI T &% FETS

Email Address: Contact Phone No.:
ik
Correspondence Address:

] it AT 75 52 Tl ] it DAV I 2 T [] FT I EATBPESE > A AN AT ZR

Please send me a receipt by post Please send me a receipt by email To help save administrative costs, please do NOT send me any receipt

R 22 DL AR AR T ] K o R B LM A (R ) R AR B AT BOH » sUHELEAE EE 2304-7783 o HAARER - FEECE
2342-0072 AT BER AR o 255 > EHR AT

Please complete the Donation Form and return to Wing B, G/F., On Wah House, Lok Wah (South) Estate, Kwun Tong, Kln, H.K. Attn: Admin Dept
or by fax to 2304-7783. Should you have any questions, please feel free to call our Admin Dept at 2342-0072. To avoid duplication, please do not
post this Form after email.

LR —E ok DL L > By nlHIEseE o
All donations of HK$100 or above are tax deductible.
JITHCER I N ORI CRER BB » LA B 2 I e B B 2tz ] o

The personal data collected will be treated strictly confidential and will be used for issuing receipts and communications with you only.
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